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Welcome

It is our pleasure to welcome you to the third European Retail 
Business Partner University and to the glorious and historic city 
of Athens, the economic, industrial, technological, political and 
cultural hub of modern Greece. 

We extend a special welcome to those of you who are new this 
year at this annual reunion of Business Partners and their IBM 
colleagues who focus on the European retail marketplace. 

The European Retail Business Partner University is designed 
specifically for executives and professionals from IBM Business 
Partners and ISV organisations and for the IBM Retail Sales 
Teams from Europe, the Middle East and Africa. It will focus 
on the current issues facing retailers and stimulate creative 
approaches for sales and technical teams how must craft and 
install intelligent business solutions, meeting client needs. 

This year’s key note address on Realising the Value of IBM TCO 
will be given by Scott Langdoc, Vice President, IDC Global 
Retail Insights. The conference agenda and venue information 
can be found at the end of this brochure. 

We open the conference tonight at 19:30 with a Welcome  
Reception in the Premiere Lounge Bar located on the tenth level 
of the hotel which offers a spectacular panorama of the Acropolis 
and the Athenian skyline. We look forward to you joining us in 
Athens for an educational, enjoyable and inspirational event. 

Thomas Buchholz		  Luigi Loda 
Sales Leader for		  Sales Leader for
Northeast Europe		  Southwest Europe 
IBM Retail Store Solutions	 IBM Retail Store Solutions 
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