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SmartCloud APM

, *  MOHUTOPWHI AOCTYNHOCTU N NPOMU3BOAUTENBHOCTU CUCTEM, TMNEPBMU3OPOB,
MOHUTOPUHT CYB[, npunoxeHun vn T.4.

PECYPCOB * [nMBkmne BO3MOXXHOCTM NO pa3paboTke areHToB AN HenoaaepPXXnBaembix
06BEKTOB MOHUTOPUHIA

*  MOHUTOPUHI TEXHOSTOMMYECKMUX TPpaH3aKUum
*  MoOHUTOPUHI BU3HEC NPUNOXEHUN C TOYKM 3PEHNSA KOHEYHOrO NOSfb30BaTENS

MOHUTOPUHI

o
TPAH3AKLIMN A Back B&M Portal - Resource Dashboard
Transaction Performance HTTP WAS DB2
Responsetme (sec)  /~\_~"\/ = 0.001 Web aiver &ists ¥ Running 1 nsta B4 Actve
p A . (ms 1 B atio WA 99.07%
Requests NN 60
JVM memory used (KB DB hi failes SQL b) 4 0.00%
bserve
P 13l
R te (p 20499 | CP! M
DB highesttable space (% [ —1
0.000 "
Highest DB Cenn pool used (%)l
).000
" DBhighestsortoverflows (%) |
Teansaction status (AN  F3ic ogin 3t (per min Heap m— %
Client status o f—) Worst request completion (%) NN~ Sort heap used (% P
MQ Linux OS UNIX OS
U El tatu Run gores P [— PU U Jm—
2 Running
2 lumber of CPUS P ol Cl
on g Runn
igh de 0 Memor {— 1] —
DLQ depth 0 set -
ilabl \ 1 abl ry (MB )
XMITQ depth )
Highest file syst |

0 (% y
Networ@$a6d SathE orporation
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« O6HapyxeHue ycTponcte * Koppensauus

 KapTbl ceTu * ba3soBbIN KOHTPOITb
NpoOn3BOANTENBLHOCTM

MOHWUTOPWHI CETW o MOHI/ITOpI/IHr (p0|||ng)

Tivoli. logged in as: Tivoli Metcool | MNetwork Manager (IP) Desltop W

Metwork Wiews @&} (\ Hop Wiew \ﬂ SHMP MIB Browser
-

| Metwark Wiew Tree |« | | Metwork Wiew Map
'::demo'\.-'iews b E&E&B}ECEQEECECEX ﬁﬁeﬂ.%ﬁﬂ%y ?
Wiew Max & Test Network = Metwork Map

(]

O Locations ‘co-asbrls10.fra.eu.test.lab @
EO Test Metwork ] @\

O BGP Metworks berlin-asbrer3G.it.eutest.lab
O Device Classes flanceS‘I-c:&lﬁ.fla.eu.test._lab
() Global WLANs
9..{) MPLS
O MPLS Core

é..O MPLS WPMs
L) CUSTE

.! Tis-ashr-cr36.fra.eu.test.lab

172.20.241.15 {Infered)

Eve_catdo09_switch

gﬁ !
o @
/@?2 20.16.2_inferred_CE _for PE_peB-ei72.core.eu.test.lab_WRF_I

[]--O MAT Address Spaces peB-ci72.core.eu.testlab

B iceors 1o
[]--O OSPF Routing Domains
[]--O Subnets

[]--O YTP Dormains

O Test network

|'_:|--o Tube

Eo Lines
! Bakerloo Line

O Central Line

Circle Line

O DLR Line

O District Line

O East_London Line

O Harnrnersmith_and_City Line

O Jubilee Line

O Metropalitan Line

T Marthern Line

pd4cr28.core.eu.test. lab

rome-asbrci2G.it.eu test.lab peS-gw-cr38.core.eu test.lab
]

Dominion- kX

s peme ity test lab corel-cs35.core.eu.test.lab
palermo-abr—chE.it.eu.test.Iab-C At.eutestla
2]

sorex

italyS1-cs35.it.eu.test.lab labmanager
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« CepBUCHbIE MOOENM
« SLA

YMPABJIEHUE  BHelwHune AOaHHble
YCIYrAMU

SLA * WHcTpymeHTanbHble naHenu | jesi0]

'_) Tivoli Integrated Portal - Mozilla Firefox

®akin  Opasrka Bra  MypHan  3aknaskn  MHCTPYMEHTEI  Cnpaska

Qﬂ - - @j fﬁ L https:fitbemdz: 16316/ ibmfconsoleflogin, dofaction=secure EIRANTS ' Google

4 Getting Started |5 Latest Headlines | | Tivoli Enterprise Port... || TBSM || eWas

Al tasks =

J Service Ava...

- Select Action - j

Service Tree Ty 7 o O] Service Yiewer

2 EE‘ File Ecit ‘iew l—glil

senvic - State Time E\.r,arvts l_m‘ LTB' H| J ?| h <o Q| +% (SY J| %|
[T (%) Service Lotus DOMIND a o [} A
BI—; I TMEOMING B o 0 Relationships - .?& | Down |3—= Up |1 l—= Apply |
Operati -
BB e = ° = JOrE 4
Heon” C - = e
7 DIsK
ITMEOM = N =
(TOR o -
Service Editor
View Service " Edit Service
File Edit View | Q@ o @l 3 & 7
&l E‘é’ B % Q:D -C'Q +§ _% .:_jl @ ﬂujm"o[‘ |js?2 ‘L:
Indicators | Decoration

D N

€ —
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]
APPL ITHDOM Cpsen(ing Sy, TMD OparsAng Syt TMRZZ PP mTz
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New -
1 Hs % % 1 £ st |
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ey SmartCloud Analytics — aHanuTuka Ha cnyxbe UT

AHAJIUTNKA

* [lporHo3upoBaHue O0TKa3oB

* /icnonb3oBaHne caMmooOy4aloLUXCS CPeacTB B JOMNONMHEHNE K CTaHAaPTHbIM
MeTpUKamMm MOHUTOPUHIa

 OCHOBAHO Ha CTaTUCTUYECKNX MeToadax Ans pac4yeTa npe,qCKa3aH|/||7|

* bbIcTpoe paspelueHne npobnem

« lpeHTndurkauus npobnem cpeam 60nbLINX MAaCCMBOB HECTPYKTYPUPOBAHHbIX
OaHHbIX

* N3onaumnsa npobnem nocpeacTBOM NpeaocTaBrieHnsa peneBaHTHOM
NHOPMaLIUM NMEKOLLIEN OTHOLLEHNE K BbISIBNEHHOW Npobrneme

10 © 2015 IBM Corporation
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[Mpumep: MHTEPHET DAHKUHT

Web Response Time

A AHomanus BnusHue Ha 6usHec
Internet Banking
WRT Bad
A User Requests Web Response
v / (J Time
\ ||
B ‘ Web Response Time
WRT Good

R

° /\
 —— ! /\ \
D AM\ E User Requests
-

o =
P [ Time
F G h PaHHee onose eVHI/Ie
[ ) [ ] [ ] PY w

* anropuTtm BbiaBnaeT ‘Web Response Time’ umeeT NpuynHHO-
cnegcTtBeHHyto cBA3b ¢ ‘User Requests’ — WRT yxyawaetcs,
Korga pacTeT Harpyska Ha CUCTEMY.

« Ecnu Takasi «<HopMarnbHasi» CBSA3b HapyLlaeTcs, Hanpumep us-

3a yTe4ykn naMAaTn, NoCTtynaeT yBeaoMieHne
Ho o/[\o o I J o) o)

* [lpobriema BbIABNAETCA AaXe B Criydae OTCYTCTBUSA
npesbllWeHnd nopora ansa napametpa WRT

BosHuKatowme npobaembl MOTyT 6biTb 0OBHApPYKEHbI Aaxe ecn YpoBeHb 06CYKUBAHUA HE BbIXOAMT 33
12 3 .
PaMKM HOPMaA/IbHbIX 3HAYEHUA. © 2015 IBM Corporation
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\ 7/ . . .
Pa [ . SCA Predictive | ht
W pumMmep: redictive Insights
5 —~—
AHA}EMTI/I A}
vent Lis
Action Sev Last Occurrence Anomalous Metrics Anomalous Resources Summary
Diagnosea ! 2f16/13 2:00 AM Response Time; CPU Used; Active Users IBWEBSRV2; CRMWAS2; IBWEBSRV2 Slow Response Time on Internet Banking Front End
Diagnose | 2/16/13 1:30 AM Memory Used IBWEBSRV1 High Memory Usage on Intemet Banking Front End
Diagnose b 9712 9:45 PM Response Time IBWEBSRV17 Poor Response Time on Financial Transaction System
GCDM2/ -
I '_f,'; '_| - - ey - \_) - ._:—" -
Anomaly f Granularity: 15 Minute Start: 2/14/13 2:00 PM End: 2/16/13 5:00 AM
= 4\G of IBWEBSRY2 ~ Responss Tims [ms) ANG of CRMWAS2 ~ CRPU_Used [ AVGE o

13 © 2015 IBM Corporation
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- IBM SmartCloud Analytics Log Analysis

g Mo3BosIAET CneumnanncTam yCKOpUTb pelleHmne npobaem ¢ NpUIoKEHNAMU
nyTem aHasn3a 60nblMX 06 bEMOB HECTPYKTYPUPOBAHHbIX AaHHbIX

® Pa3iMyHble BO3MOXKHOCTM 418 3arpy3KU AaHHbIX *KYPHAN0B NPUNOKEHUN
* [TOUCK NO OFPOMHbIM MaCCUBAM KYPHabHbIX 3anncen

e CBA3b CTPYKTYPUPOBAHHbIX MU HECTPYKTYPUPOBAHHbIX AAHHbIX

® JKCMEepTHbIE COBETbI MO BO3HUKAKOLWMM OLIMOKam B XKypHaniax

e AHa/IMTUKA MO BbIAABNEHUIO TEHAEHLUMUM N aHOMANUMN

* BO3MOKHOCTb pa3paboTku cobcTBeHHbIX Insight pack’oB ana Henoaaep»knMBaeMbiX NPUIOIKEHUI

© 2015 IBM Corporation
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Help desk

metrics

tickets

| e - @ |

<CREATEDBY =BOB </CREATEDBY >
<CREATEWOMULTI=MULTL</CREATEWOMULTI>

<CREATIONDATE>2011-12-14T17:31:03-06:00</CREATIOMDATE >
<DESCRIPTICN =Billing System Access issue - Error 34</DESCRIPTION =

CHoO T
W Jsaso00m

w00t
-
o0

events

Support

o epXKKa,
et D )4\ a0ep
S~ MUHxKeHepbl,

Paspabotumnku

nonb3oBaTenun

HMode Alert Group

Unix Event List
snmp:i10.20.5.99:1 | EventAction{netcool)
snmp:i10.20.5.99:1 | EventAction{netcool)

docs
[EAR) to a Server Ve
Flash (Alert) Rato this page:

oECL09

15

<EXTERMALSYSTEM=SELFSERVICE </EXTERMALSYSTEM >
sHASACTIVITY =0</HASACTIVITY =

[10/9/12 5:51:38:295 GMT+ 05:30] 0000006a
servlet E
com.ibm.ws.webcontainer.servlet.ServletWrapper
service SRVEOO68E: Uncaught exception created in
one of the service methods of the servlet
TradeAppServlet in application DayTrader2-EE5.
Exception created : javax.servlet.ServletException:
TradeServletAction.doSell(...) exception selling
holding 3111 for user =uid:43 at
org.apache.geronimo.samples.daytrader.web.TradeS
ervletAction.doSell(TradeServletAction.java:708)

Abstract
Aternsialing Rasonal Appiication Developer intem Fix 003 nd tepublishing e WebSphare Commerce
application, the configured JCA Connector modules will not be properly configured.

Content

If you examing the <WCDE installdin\wasprofieliogs\servertitrace.iog fle, you wil notice that

dung BPpIICation start up it wil ind all the JCA connectors as
“eis/javax resource.cci.Connecti onFulo(y p

The expected output is similar to the following:

[9/19/06 18: 21 28:496 EDT] 0000001b Binding
JCACrossWorldsConnector.rar as oucwcamxnanhcluy
[9/19/06 18:21:28:526 EDT] 0000001b Binding

JCAEMailConnector.rar as eis/JCAEmail

This problem can be fixed by applying the patch (nzenm fix 003a) to yom Rational Application
Developer, or Rational Software Architect
application

Transiate my page
Select Language

Review APAR PK32354 and obtain the appropriate interim fix for your Rational product from the
links at the top of the APAR.

This patch must be applied to Rational Application Developer or Rational Software Architect
Version 6.0.1.1 with Interim Fix 003, This is not a problem in any prior release.

This issue will be fixed in the next Rational Application Developer and Rational Software Architect
maintenance release.

Average rating 0 users
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~ Tpumep: SCA Log Analysis

o

unityadmin
Mew Search » Day Trader App * + Add Search
= »~
Events counts @P® Application response time, throughtput on timeline Ms=g Classifier, Error Counts across hosts (Tl
events (@) Excesded memony uiiizabon threshold 140 msgclassifier [ Tuneotorw [ osranizoe [ Tuneczorw
1204
@
E
E
&
£ 1004 40
e
PO L ] &
a o BOA
= 3
§ £ c
E] o
e B0+ =
Day Trader L ] . £ =
= 10
= AI_\
, T T T T , 404
$F 22 2 £F 25F g3 o m = i
= o = o N o o =] = A oFE ©OF OF OF OF OF ©F ©OF OF
§2 8% 8% &% &° &F SSOES 53 B oSt oES 55 5p id
> ' ' ' ! 58 58 58 58 58 s8 58 58 5§
timeStamp 1007109 6:00 PN 10/7/09 8:00 PM 107109 10:00 PN THd TE TB Té Tk T8 & T8 I
0709 7:00 PK A0/7109 9:00 P -
timeStamp timeStamp
i =
Error Warning Distribution DL Ms=g Classifier, Error Counts across hosts e Expert Advice =
severy J e w msgclassifier [ Tuneotorw [ psranizoe [T tuneczorw
28+ Problem The jon will not be r=set for scling becauss the application Tailed to sxplicitty
close all handles.
204
User response Madify the spplication to 2hways dose 2ll sonrection handl=s.
€
5
o
2
e
T
Problem It is possible that the ool is unnecessadily fimiting the performance of your system.
WARNING: Inzrmasing the siz aiss hurt performance. Test carsfully. Optimal performance i
‘3_ E ‘3_ w E ‘3_ w E xially sbtainad wihen the conmection posl iz just large =rcugh. [n general, sxpect o s=e high utiization of
5 o 1 o g =] 2 2 the thread pacl.
= & = = a 2 = 2 = thread paal.
a [=] a [=] a [=]
i w i 2 w i 2 i}
= = = & = = & =
2 =] 2 o =] 2 o =] User response From the administrative conssle, cick: Ressurses » JDBC Providers » IDEC_provider = Dats
Sources > data_ssurce > Conneclion posl properties.
sunset§7.in.ibm.com sunsetig.in.ibm.com sunsetid.in.ibm.com
hostname |
v

16 © 2015 IBM Corporation
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Jazz for

@ BU3YANIN3ALINS @ Services management

* NHTerpaunoHHas cpega anga npoaykrtos IBM Tivoli 1 He Tonbko. ..

+ Ob6beauHeHMe Ha ypPOBHE AaHHbIX MPUMOXKEHNN

« (Ob6wasn cpega MHTepdENCOB KOHEYHBIX MOMNb30BaTENEN CUCTEM
* Micnonb3yeT oTKpbITble cTaHgapThl: Linked Data, OSLC n ap.

Jazz for service Management J

A
/ - DBpedia RDF Book
Mashup
User \‘

AdmlnIStrat Repor“ng Reg|st|’y SeCU”ty |nterface

ion : : .
. . DBLP
o services services services TG o
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npunnoxeHus

{8) start Center - Mozilla Firefox: IBM Edition

File Edit View History Bookmarks Tools Help
g - C 74 O http://9.37.38.151/maximo/ui/login 73 | [~ Google »

O Start Center

[Tivoli

J eDayTrader || -+ |

AllUsers | Process Management Requester | Service Request Administrator

eDayTrader

[ change ContentiLayout [fil] Display Setings. I3 Create New Tempiate [ Modify Existing Template ] Update Start Center

Quick Insert # = X BulletinBoard | 7 Fiter > Ol x

i (2, IT Asset Disposal Request Subject Message Post Date Expiration Date Viewed
Service 2 -
fv\lr IT Asset Move Request
= &F eDayTrader . oo T Aot Reaest There are currently no bulletin board messages to view
(2, New IT Assel Request
Ec]
G¥ Application Module Frequently Asked Questions | 7 Fiter > O, ] P =%

i =
eces @ 2 X | pesorpton

The Average Ranking of the Solution

[® 7 Network Environ
= &7 Servers

nc051123 tiviab.raleigh.ibm.com:9430/ cdm/ logon.do#

File + Edit v Display v Discovery v Topology v Analytics v Administration v Help ~

0 tEled %
) L » Discovery Inventory Summary
= " D
4 Health License Management | iTop problem mgmt Status | b 2T ey, [~ d |
. =M N Showing all components |
Health Status: Critical ) |
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Fvents ! |
CPU%(BB}> 85 gipartson !?omponanypi Inventory Detail - )
13 W App Servers (4) r Manually-added Application Server (1) ©w (1) & Celi(1) & bSphere Node (1)
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12345878510 b -
Fle_ £ view Help
Server Info .0 BES0EEAUGL @B Sl DDIVEBEAADDYES ]
MEMN: VM:itmx29-VC-benblade03:ESX - 205 [listosunensoee #2050 x| memory Asoseten st D0
08 Type: e Prysica EEE =L
Health Metrics -
CPU Util: 88% —
Mem Util: T0%
Disk Util: 35% |- Sl -
P 3 g 4
-
« aition from file  Containers
0 MSS Info | Artifact Info
More Info Close O uzes ]
v dis d
3 Top Process CPY Time /4 2 DBEDXx i Top Process Private Size. / 2 D HDO x iTopProcesavin. ~ £ D =5 O x
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Busyanusauusa: Dashboard Application Services Hub (DASH)

MoOunbHble
npeacraBneHns

Buy and Sell Orders Active Users and Quotes Trade Platform Performance Revenue

VIP vie viP
ALL ALL ALL Client Trades

- ] ~»
~ - ‘(1 - - @ﬂ oo [ « 1.8 - b3

OpraHunsauus
npeacraBieHni

NHTepdencol npoaykTos
(ITM, APM)

19

Manitor Asset

Wenitor computer2 small preview

S— ]

More Info Close

Ty

Customer Sites

BcTpoeHHble
BUKEThI

[

OT4yeTHOCTbL
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