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IBM Continuous Innovation of Holistic Mobile First 
Enterprise Solutions

1H 2013

IBM acquired:
Urban Code DevOps 
Platform

IBM announced:
MessageSight

1H 2012

IBM announced:
Endpoint Manager 
for Mobile Devices

IBM acquired:
Worklight

2H 2013

IBM acquired:
Trusteer

IBM acquired: 
Xtify

IBM acquired:
Fiberlink

2H 2012

IBM announced:
Security Access Manager for 
Cloud and Mobile

IBM acquired:
Tealeaf Analytics

1H 2014

IBM acquired:
Cloudant Database 
as a Service

IBM announced:
Cross Industry Ready Apps

2H 2014

IBM announced:
Apple+IBM Partnership in 
Enterprise Business



IBM MobileFirst Strategy: An integrated approach to 
capitalize on the mobile opportunity

Protect
and manage the 

mobile infrastructure to 
optimize performance

Build
and deploy mobile 

applications efficiently

Engage
customers in context by 

leveraging mobile 
insights

Transform
the value chain to drive 

growth and ROI



Historic announcement: Apple and IBM strategic partnership
Enterprise solutions for iOS

IBM 
MobileFirst

for iOS
Solutions

IBM MobileFirst
for iOS

Software
Services

IBM 
MobileFirst

Supply,
Activate, and

Manage



IBM MobileFirst for iOS Solutions

• Designed to transform 
enterprise mobility

• Made for iPhone and iPad
• Driven by big data and analytics
• Unique apps only Apple and 

IBM can deliver

IBM 
MobileFirst

for iOS
Solutions



IBM MobileFirst for iOS Solution Portfolio
Currently Available Applications

Telco

Expert Tech

Incidence Aware

Government

Case Advice

Insuranc
e

Retention

Field
Connect

Energy &
Utilities

Trusted Advisor  

Banking and Financials

Advise & Grow

Advisory 
Alerts

Sales Assists
Pick  + Pack

Retail

Dynamic Buy  

Passenger + 
Plan Flight 

Travel & Transportation

Passenger Care



IBM MobileFirst Platform for iOS
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IBM MobileFirst Platform 
for iOS

Development Platform
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IBM MobileFirst Protect 
for iOS

Mobile Device Management
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SAM – 15 minutes from unboxing to full deployment

Apple devices on FMV lease
AppleCare for Enterprise

GARS buyback

MobileFirst Managed 
Mobility Services

+

2014 Gartner recognized leader in 
Managed Mobility Services

MobileFirst Protect

+

2014 Forrester recognized leader in 
Enterprise Mobility Management



Enterprise Service and Support

• Apple
Comprehensive support for Apple hardware and 
operating systems
Coverage for IT departments
and end users

• IBM
Onsite repair or replacement for
Apple-enrolled iOS devices

Purchase through IBM or
Apple Authorized Reseller



The iOS offering portfolio is designed to address the 
fundamentals of a changing mobile landscape.

requires 
native 

applications…

IBM 
MobileFirst

for iOS
Solutions

built with an 
industrial 
platform…

IBM MobileFirst
for iOS

Software
Services

on corporate 
owned 

devices…

IBM 
MobileFirst

Supply,
Activate, and

Manage

that are fully 
supported
end-to-end.

An enterprise 
mobile 

strategy…



The Mobile Experience Workshop

Exploratory 
Conversation

Pre-work

Proof-of-Concept
Prototype

Mobile Strategy 
Roadmap Engagement

Enterprise Mobility 
Project

• iOS Platform
• Supply, Activate, and 

Manage

13

To be presented as the recomended approach in defining potential Enterprise Mobile Solution for the client.   

Inquiry
Mobile 

Experience 
Workshop

One day session to help 
clients re-imagine what’s 

possible through the Apple 
and IBM partnership.Foundation Client

Program



Why to chose IBM



Join the mobile conversation

Internet: http://www.ibm.com/mobilefirst

Get Social: http://www.facebook.com/ibmmobile

http://www.linkedin.com/groups/IBM-Mobile-4579117

http://www.twitter.com/ibmmobile

http://asmarterplanet.com/mobile-enterprise/

Youtube: http://www.youtube.com/IBMmobileenterprise

Download: http://www.ibm.com/developerworks/mobile/
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