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Enterprise Capture

“Enterprise capture uses
common software to capture
and extract information from
documents enterprise-wide,
either for a single business
function in multiple locations,
or for multiple business
functions across the
enterprise” -

Harvey Spencer, “Business
Empowerment Through
Enterprise Capture”
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Taskmaster Architecture: Robust, i
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Availability, scalability, configurability,
manageabilit

Active-active support of Taskmaster Server Database

Server
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(single or multi thread)

Provides high availability and static
load balancing

* No need for cluster or load balancer =
« Configure client processes with i y Taskmas

primary and secondary
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Typical Performance of Common
Actions

Action Secongaf’geg
Read barcodes (depending on number and method) 0.50
Enhance image 0.40
Analyze image & find fingerprint 0.80
Rotate page 0.10
Recognize a page using OCRS (varies) 1.50to 10
Convert MS Word Document to single page TIFF files 0.40
Convert gray-scale or color TIFF to BW TIFF 0.75
Create PDF image only using DC PDF 0.05
Create PDF with text using OCRS 1.50

The typical values are based on testing with sample applications and documents that are not
representative of all situations. Actual values vary based upon customer-specific images, data, and
environment. Testing using customer sample documents is highly recommended. .
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IBM Datacap

WHAT’S NEW




What’s New In Datacap Taskmaster 8.

!E FastDoc
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Purchase Order

Beep Beep Industries
22 Hook, Line and Stinker
Boslan, MA, 02118
Tele; 333-555-1212

2 Fax B33-444-1212

TO: Acme Industries

23 Thumper Streat
Nov 23 2009 Unien City, NJ, 07087

Terms: Net Thirty Days Ship Via: FedEx

P.O. Number:

P.O. Date:

Nov 23 2009

Phone:

(899) 990-9980

Contact:

Jenn Hancack

SHIP TO: Beep Beep Industries
22 Hook, Line and Stinker
Boston, MA, 02118
Attn: Wile E Coyote

FOB: Boston MA

02116 e

item | Ordered Description

unit
Price

Tetal
Amount

Leep Beep Industries

= New User Interface for [
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Jet Powered Roller Skates
Anvil

Do it Yoursalf Tomado Kit
Smoke Screen Bomb

1250.00
800.00
450.00

25.00

2,500.00
800.00
45000
25000

Scan and Verify

= Highly customizable, e
feature-rich environment s
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Datacap Taskmaster Capture

Flexible licensing strategy

. .. Email and
Enterprise Edition Electronic
) Documents
Parascript Connector
FieldScript i

Connector Standard
Fax
« Mixed thin and thick client Connector
* Multiple recognition engines
for OCR, ICR, barcode,
checkbox
Entry Level * Automated data |
validations ':” ter“"',’er
» nterprise
Zonal and full page OCR * Multiple output for High I\ololume
OMR checkbox and barcode formats for ERP,
;‘Performance

web, business
systems
* Global language
* support, Cyrillic
and Simplified
Chinese

Easy set-up for new documents
Automatic document ID
Intuitive user interface
Automated validations
Web-based administration
Connections to IBM ECM

IBM Content
Classification

ECM

Connectors —
OpenText, EMC,
Microsoft
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T




Packaging and Pricing

IBM Product Name Pricing Metric* | Comments
IBM Datacap Taskmaster Captu re AUVU* Includes Web and Windows clients, rules engine, recognition
software for machine print (OCR), handprint (ICR), bar codes and
(Base) EUVU* optical marks (OMR), export to FileNet P8, Content Manager,
FileNet Image Services, more.
IBM Datacap Taskmaster Entry Level AUVU* Licensee is not authorized to use any of the following
EUVU* components/functions: (Similar functionality to FastDoc Capture)

® DotScan or DotEdit User Interfaces
® TaskMaster Web Scanning and Verification User Interfaces

® Program functions that execute on Web Server or a Web client
other than for administration of the Program

® Nuance ScanSoft OCR
® OpenText Recostar ICR

® Rulerunner in multi-thread mode

Trade Up from Taskmaster Entry Level AUVU*

EUVU*
Datacap Enterprise Edition AUVU* Bundle of:
* @ |IBM Datacap Taskmaster Capture Connector for eMail and
EUVU Electronic Documents 8.1

® |IBM Datacap Taskmaster Capture Connector for Fax 8.1
® |IBM Datacap Rulerunner Enterprise 8.1
® |IBM Content Classification 8.8




What’s New In Datacap - part 2

* System monitor support
« Display Taskmaster usage data in System Dashboard for ECM

 Archive enhancement

« Active — Active support of Taskmaster
* Rullerunner enhacement

« REST Web Service API
« Security and network support enhancements
* Pricing




Language Support Enhancements

Double-byte Unicode for globalization support
— GUl/display, entry/processing/DB, recognition, actions

« Simplified Chinese support
* Cyrillic (Russian) support
« Multi-cultural/lingual support

« Language support matrix

English, Simplified Chinese, Cyrillic, Portuguese (Brazilian), French,
Spanish (Castilian), German, Italian, Swedish, Dutch, Polish, Czech,
Slovak, Romanian, Croatian, Hungarian and Turkish
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Datacap Taskmaster Connectorto ~
Classification Module

« Taskmaster
— Extracts text using OCR — Optical Character Recognition
— Calls Classification Module to identify the page

« Classification Module analyzes the text content
— Uses natural language processing and semantic analysis
— Assigns confidence score to each category suggestion (0O — 100)
— Returns the classification results to Taskmaster




Why is IBM Datacap Better?

Tight Integration with ECM Suite

» Repository, Workflow, Analytics, Defensible Disposal, Governance,
Advanced Case Management

Superior Architecture

= Single highly scalable product (thick or thin clients)
= Single product

Rules Orchestration
User based licensing model

New Competitive Trade-Up Pricing
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Online Resources: Where to find
documentation

* |nformation center
— http://pic.dhe.ibm.com/infocenter/datacap/v8rimO/index.|sp

« What ‘s new in version 8.1:

— http://pic.dhe.ibm.com/infocenter/datacap/v8rlimoO/topic/com.ibm.datacapt
oc.doc/dc whats new.htm

* Information Roadmap :
— http://Iwww-01.ibm.com/support/docview.wss?uid=swqg27035746

* Publication library
— http://www-01.ibm.com/support/docview.wss?uid=swq27035774

"
. | (i


http://pic.dhe.ibm.com/infocenter/datacap/v8r1m0/index.jsp
http://pic.dhe.ibm.com/infocenter/datacap/v8r1m0/topic/com.ibm.datacaptoc.doc/dc_whats_new.htm
http://pic.dhe.ibm.com/infocenter/datacap/v8r1m0/topic/com.ibm.datacaptoc.doc/dc_whats_new.htm
http://pic.dhe.ibm.com/infocenter/datacap/v8r1m0/topic/com.ibm.datacaptoc.doc/dc_whats_new.htm
http://www-01.ibm.com/support/docview.wss?uid=swg27035746
http://www-01.ibm.com/support/docview.wss?uid=swg27035746
http://www-01.ibm.com/support/docview.wss?uid=swg27035746
http://www-01.ibm.com/support/docview.wss?uid=swg27035774
http://www-01.ibm.com/support/docview.wss?uid=swg27035774
http://www-01.ibm.com/support/docview.wss?uid=swg27035774
http://www-01.ibm.com/support/docview.wss?uid=swg27035746

THANKS




IBM Case Manager

BACKUP SLIDES




Tazkmaster 8.1 Language Support Matrix ﬂ
97-9 L3
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Afmkaans X X x| x
Albanian X X x| x
Bosnian (Latin) X x
Zatalan X X x| x
Chinese | Simplfied) x| x| =
Croatian x| x| = x| x
Czech x| x| = x| x
Diamish X X x| x
Dustch x| x| x| x x| x| x X
Cutch (Bebgum) X X
English 2| x| x| x| x|x| x| x| x| x| x| =x
Esperanto X X X
Estonian X X x| x
Farpese X X x| x
Finmish X X x| x
French x| = x| x x x| x x
Gaslic {reland) X X x| x
Gaelic {Scofand) X X X
Germman x| x| x| x x| x| x X
Hungarian x| x| = x| x
celandic X x x| x
talian x| x| = x| x X
Labwian X x x| x
Lithasanian X X X
Maltese X X X
Morwegian X X x| x X
Pilish x| x| = x| x
Portuguese (Brazi) ¥ | x X x| x x
Poruguese [Standard) | x X x| x X
Fhaeto-Fomanic X x x| x
Romanian x| x| x X
Russian x| = X X
Sami X x
Sami Morthem X X
Sami Southem x x
Serbian {Latin} X x x
Slowak x| x| x x| x
Slowenian X x x| x
Spanish ERIEERE x| x x
Swahil X x x| x
Swedish x| x| x x| x X
Turkish ¥ | x| x x| x




