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Agenda

® IBM Connections + ECM
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Socilal Business
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.. .and the marketplace is rapidly changing

Competitors

Partners

are interacting to
accelerate business
value

are entering new
spaces quickly

with new models
and low barriers
to entry

Employees

are leading the are using social media in all
conversations that facets of their lives,
define brands including work

Customers

4 © 2013 IBM Corporation



Industry Solutions
Social CM and Imaging

A new business is model emerging: Social Business
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speedingup  eliminating deeply
business barriers and connecting
aligning actions people
to needs
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IBM Connections
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Blogs Forums Wikis Files = Blogs Forums Wikis Files -

Communities Bookmarks Profile Activities Communities Bookmarks Profile Activities

Peterman, Jeffrey J. (Jeff) =

Executive IT Specialist - Document Management;
ECM Technical Competency Center

BEAVERTON, OR United States
Building: WIL | Floor: WA | Office: HOME
1-720-386-2316

Satir, Husnu C. (Cengiz) (Cengiz) =
Program Director, IBM Social Content Management
BECFORD, NH United States

Building: 9117 | Floar: MA | Office: HOME
1-720-395-0566

Cengiz Satir@us.ibm.com

petermaji@us.ibm.com

2 Send E-mail | More Actions~
= Send E-mail | More Actions-

Blogs Forums Wikis Files =

Communities Bookmarks Profile Activities

Worel, Margaret C. (Maig) = PEOple are nOt dESIgned
3r. Cerified Technical Professional, WW Technical

Mentor, IBM Enterprise Content Management fo r S O ftW ar e

Software

COSTA MESA CA United States

Building: CSM1 | Floor: 2 | Office: 358 S O We m u St d eS i g n
software for people.

mworel@us.ibm.com

2 Send E-mail | More Actions~
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IBM Connections for Social | i

Bookmarks
Save, share, and discover bookmarks

Collaboration

.. Pprofiles

1= Find the people you need

=== Blogs

k 33 Present your own ideas, and learn from
Tm Communities others
o Work with people who share common

roles and expertise _ ] )
ﬁ Document Libraries
Post, share, and discover documents,

presentations, images, and more

/\, Homepage —\\ikiS

jm See what's happening across your social I Create web content together
network

- Social Analytics o Activities

Discover who and what you don’ t know via

recommendations Organize your work and tap your

professional network

Micro-blogging —
Reach out for help your social network E Forums

Exchange ideas with, and benefit from the
expertise of others

8 © 2013 IBM Corporation

2



Industry Solutions
Social CM and Imaging

Find and discover communities
Connect with people

Welcome to IBM Connections 3.0.1.
View embedded education videos within each service page or go to this article about the new

IBM Connections Home Profiles~ Communities~  Apps~ Jeffrey J. Peterman  Settings Feedback Help English+ LogOut

e Public Communities [ Public Communities _ Q

* Tags ) Communities for Jeffrey J. Peterman
Find a Tag 1-10 0f 35 Page 1 |2|3|4 Pre
analytics architecture Sort by Date | Popularity | Name

blue_community BUSINess
cloud cognos collaborat
ion community connection

Competency Center - Automate and Optimize
299 members | Updated by Stuart R. Strolin | Today 10:02 AM | Tags: acm, adaptive, advanced-case-management, analytics, bpm, business, case, centent, dcm, dynamic, ecm,

E|CI§|S F . delivery developmen enterprise, event, flenet, ibm management, manager, optimization, process
c i t education gbs global gts
ommunities | ; farmatio
tbm industry information ECM ILG Presales
innovation it learning - dated by DOUGLAS R MAGNUSON | Today 959 AM | Taas: 2010 2011 da edm ib ica icc. icm ier iia b8 nresales
PEtEfman J y J I:JE lotus management 147 members | Updated by DOUGLAS R. MAGNUS oday 9:59 AM ags: 2010, 2011, cm, ecm, eda, edm, ibmecm, ica, icc, icm, ier, ilg, p8, presales
’ marketing mabile oracle Community for ECM ILG SME's and CTP's covering ECM Infarmation Lifecycle Governance solutions. For ILG positioning, vision, strategy, solutions, value
Executive IT Specialist- Docur] ., rational propasition, and points that we're propagating to sellers and in the market place ILG Central is the place to get your information. ILG C

ECM Technical Competency C | sales sap security service

- Microsoft SharePoint / Office Competitive Community
services smarter socia

: 435 members | Updated by Louis Richardson | Today %:53 AM | Tags: 2010, cognos, competiive, filenet, information-management, lotus, office, rational, sales, sharepoint, 3
BEAVERTON, OR United State . pyare o peseety ' o D, coanes, e ! e
L
S . support swg team ) ) o ) ) ) .
Building: WIL | Floor: MNA | Offic echnical fest fvol An IBM Software community centered around understanding and competitively responding to Microsoft SharePoint and Office 2010 Versions.
1-720-396-2316 web Social Content Management
websphere 265 members | Updated by Louis Richardson | Today 3:53 AM | Tags: <ecme, connections, content-manager, ecm, flenet, sharepoint, social, sociak-ecm

petermaji@us.ibm.com

Cloud | List Thig community is for the sharing of information and ideas surrounding our combined Social Business and Enterprise Content Management capabiliies. NOTE:
. This is a Sales-oriented community. For technical information and material, please visitthe Social Content Management Technical Communi
= 3end E-mail | Maore Actions-
Recommendations ~B IBM Collaboration ﬁger Team & Ccmpetitive Marketing Communi'cy
= 2,197 members | Updated by Louis Richardson | Today 3:53 AM | Tags: cisco, competition, competitive, google, jive, liferay, microsoft, mobile, novell, oracle, quad, sharepoint,
= XHee

sociatext, tiger, tiger_team, zimbra
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Profiles
Respond faster to customers and make better decisions

Quickly find the people and
expertise you nEEd Lotus Connections Home Profiles - Communities ~  Apps -

My Profile My Network Directory

Post a status message
informing your network of
what you are doing,

or ask your network quick
guestions

Demonstrating Lotus
Connections!

Jasmine Haj

(011} (5255) 5514-8101
JasmineHaj@renovations.com
Assistant Lucille Suarez
Local Time: 7:33 AN

Send E-mail Downlead wCard

Profiles by Name

The Board ~=| Contactinformation | Background | RecentPosts

11:33 AM Jasmine Haj Demanstrating Lotus Connections! Today 11:33 AM
4

Add comment

Grow and maintain your
professional network

N Add comment
Tags =

aF ) Jasmine Haj I'm psyched to be using Lotus Connections at my company! Sep

A

My tags for this profile:

design
Heather Reeds Sep 29
development Q o L
=] me, toa! I'm really putting it to use now.

eader

Write ancther comment..
product-design

Tagged by 4 people:
design
development
hoby-leader

product

2 o o

S .

EJ Feed for profie board

Jasmine Haj Settings Help Log Out

Report-to Chain
Dennis Michaels
Lucille Suarez
= Jasmine Haj

Full Report-te Chain
Same Manager
Hetwork

1 new invitation
e

Wi

v Al (3)

My Links

Al Wy Faceboak
B Ky Linkedin
®® [y Flickr

Add Link
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communities

Help people who share common
interests to exchange and share
information and ideas

Typically includes related files, blog,
forum, member list, activities, home
page, wiki & bookmarks

The community can be open,

require permission to join, or private ..ruecrens

Ability to create a sub-community
within a Community

Jasmine Haj Settings Help LogOut

[E This Community

Project Zeus

~ Project Zeus

Overview

increase revenue by 20%.
Tags: branding, campaigns, marketing, web-experience, zeus

Subcommunities

llembers
P ADUERT!

NNNNNNN

Forum:

Bookmarks Zeus Project Zeus
Planning Advertising

Files

Wiki et

~ Subcommunities

Forums
Zeus Advertising
Bookmarks
~ Tags
Files
Find a Tag
Share Files

@ Froject Agreement.odt 1
Shared Sep 30 | 4 downleads | 1 comment
marketing project

Goal: Create, build, and Iaunch a new brand image and marketing campaign in order to

- I

Stop Following this Community Community Actions~

Important Bookmarks

Project Handbook

Members

3ABR
I8k
Il

View All (6)

B CustomerPresentation.odp Shared from Files 0 ®
Shared by Heather Reeds on Sep 30 | 85 downloads

B2C - Increase sales and customer retention
B2B - Collaborate with partners, suppliers, resellers
B2E - Lower costs with productive remote employees
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Wikis
Improve efficiency across your organization

An easy way to post, share, and
comment on content.

A place for you and your teams can
collaboratively edit content

Tag, comment and rate pages

y Wi
Wikis | own

I'm an Editor

Use rich text editor, adding HTML, = mesa

1-60f6

or editing in wiki markup B | e sl

Find a Tag Consectetur elit Community Wik Wore

Gardner Raynes = Updated December 2, 2009 | Tags: design

CO m pare Wl kl pag e Ve rS I O n S : mj- ;5( e Adipisicing Community iki More

Gardner Raynes = Updated December 2, 2009 | Tags: design

cloud cognos Sit Voluptatem More
S u bSCri be to Wi ki a eS to be collaboration Gardner Raynes | Updated December 2, 2009 | Tags: design
p g community Totam Rem More
e || Comestitie CoMne: tions Gardner Raynes | Updated December 2, 2009 | Tags: design
notlfled Of Changes delivery design Eaque Ipsa Quae Ab llo . Wore
development Gardner Raynes = Updated December 2, 2009 | Tags: design
Quis Utem Ve More
O rg an i Z e pag es h ie rarC h i Cal |y formation novation Gardner Raynes | Updated December 2, 2009 | Tags: design
Show: 10 | 25 | 50 items per page

Cloud | List

[ Subscribe to wikis you own

Control and assign read access,
write access, or manager access
privileges
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Forums
Reduce support costs with customer self-help

Start discussions and exchange
thoughts

Lotus Connections Home Profiles- Communities~  Apps -

—
Brainstorm and collect feedback on EE=EmErs:
. Project 7eus Follow~ | Communi ity Actions~
new product ideas
© SR TS 3 replies Last Post - Oct 2 by Jasmine Haj

Use stand-alone or integrated Eo s e e

Zeus Advertising

ep 28 | Tags:timeline Add or Remove Tegs
. . .
Wlth I n a < O m m u n Ity @ This question has been answered.
TS 2 Can someane please postthe latest imeline?
Id bI . . t d . . Find a Tag Reopen Question | Reply | Edit | Delete | Move | LockTopic | Pin thiz Topic
p p 2 Jasmine Haj Re: What is the timeline?
Cloud | List Sl © Posts Sep 29 in response fo Jasmine Haj

Foster question-and-answer
dialogue I

Acceptthis Answer | Reply | Edit | Delete

Dan Misawa Thatimage is from my work...
2 Posts Sep 29 in rezponse to Jazmine Haj
| believe thatimage is from my file. I've attached my file to this response or here's a link to my file
-= hitp:/icon30.renovations.comffiles/app?lang=en_US#file/becafie8d-d858-4205- [v]
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Activities

Complete projects on time and meet goals

Gather the e-mails, IM chats,
documents, messages, and other
information that you and your team need
to accomplish a project

Assign To Dos to project members

Customize and organize an activity with
sections

Create an activity for use by the
members of a community

Create Activity Templates to capture and
reuse best practices

File Edit View History Bookmarks

40 F 0%

Lotus Connections Home Profiles =

Communities > Apps ~

Activities  ToDolList  Activity Templates  Recent Updates

SEARCH - Connections 3.0 High Priority

Activity Goal - Discuss designs
Activity Outiine by g

Gardner Raynes Settings Help Log Out

Stop Following this Activity Mark Activity Complete Activity Actions ~

Recent Updates
LCEETE AddEntry | AddToDoltem | Add Section bispier [E] 5
Trash
Designs Actions +
+ Sections
Add Section 1Z) One Possibility Sabra Mazar Jan 11 & WMore
= Sed ut per tatem Serge Stone Jan 11 Nif) More
~ Members aul  Roberta Lasky Jan 11 HWore
Add embers Jor  Rita Femar Jan 13 More
Owners
il Jan 13 M
Gardner Raynes Philippe Babineaux an ore
Authors Scott Carroll Jan 15 Wore
Betty Zechman
Bill Jordan [Z) Quickr J Search Dec 112009 & More
Bill Ranney Add to this section: Entry | To Do tem
Boyd Gossens
Cattin Garfield Research Actions ~
Charles Bounar
. . Feedback Actions +
Christina Milan
Dan Misawa Tasks Actions ~
Dan Mishke -
/ Favorites Actions ~
Daniel Missille
Dina Maroni Interesting Links Actions ~

© 2013 IBM Corporation
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Blogs

Generate new products and services faster

Blogs help you connect with people -
whether you know them or not, ol ver oy Soomts .

LRI

Wh eth er th ey are i n S i d e 0 r O utS i d e Lotus Connections Home Profiles ~ Communities ~  Apps - Gardner Raynes Settings Help LogOut
yo uro rg an I Zatl on. MyBlogs [ROCLTeel iy Updates PutlicBlogEntiies - [ ERTCI &

. B|OQS ~ Featured Blog Entries 2
Readers benefit from the knowledge sevsus

StartaBlog || New Entry Display: E = _ sit voluptatem
. My Recommendations 5 accusantium
Of Su bJeCt matter eXpertS . e Pae 1 ]2 |3 ] ] Ineat Blog: Beta Communt:..
~ Tags 7 Sortby: Datew | Title | Most Recommendations = Most Comments | Most Visits PE“J Singhc
2
. . i Blanditiis 0
Share your unique perspective and = ™™ s G | ety 447 g vnecmon
lyti d " voluptatem
. . . amhitae':uielcs - LES.E illﬂte:d‘ Oﬁt\qn Ay 444 PM ! Blog: Beta Communit...
expertlse - and SOI ICIt feed baCk I automation oie Cupterting | esterday & Paul Clemmens
blog Et Aut Officiis Debitis 0 2 0
without worrying about filling up =
. Placeat Facere 0 Blog: Beta Communit...
business cloud d

Madison Amond | Yesterday 4:44 PM Rebecca Gestner

everyone's inbox. vt pertrencs

community connection

S day delivery design Malcom Blaumend | Yesterday 4:44 PM H‘ vel illum qui
development earth :

. - dolorem
Blogs help you nourish cducaton 1 o : Booen

hello d Ronnie Espinosa

. . industry information Asperiores Repella 0 1 0
| n n Ovatl O n innovation integration Lukas Geiger | Yesterday 4:44 PM
it learning s Eveni | ea voluptate velit
" aepe Eveniet !
management marketing P o ) ¢ o esse
new Nora Shin | ‘Yesterday 4:44 PM Blog: Beta Communit...
Cloud  List Sint Et Molestiae 0 Ron Segal
Pieme Dumont | Yesterday 4:44 PM 1 =z
Eveniet 0
L TP T - S T SR R AT R =11 1 » Maoct Bacommandad
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why ECM and Connections?
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The Need for Enterprise Content Management

Ernziil J

Docurnernts '

2 AR ane recorels
iR
View All (6)

Members v=

Collagorzition '

An enterprise produces a large body of unstructured content
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The Need for Enterprise Content Management

-

What to keep? For how long? . Ernzil l

Members Docurnernis

g Q.. How to lock down, store and “nd records

.h dispose of records? = =
Collzgorziior)

How to locate and hold legally
relevant content?

All of this content can be subject to government regulations
and company policies

© 2013 IBM Corporation
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Solution Overview

Uls
APIs
Quickr Content Services ICC for Connections
Repositories

FN QCS CM QCS

Content Mqgr Content Mqgr
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