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Information proliferates… 
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trade events per second 

of new information daily call detail records per day is unstructured content … 

Volume Velocity Variety 

5 
of Tweets create daily 

12 terabytes million 

15 petabytes 500 million 80%  info 

growth  

average surveillance video 

4 terabytes/

site/day  

How do you keep up? 
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Value-based Archiving with Smart Archive for IT  
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Hold & Collect Evidence 

Archive for Value 
& Dispose  

Retain Records 
& Dispose 

Dispose of Data 
Debris 

Value-based Archiving puts the brakes 
on unchecked growth by providing 
instrumentation that helps: 

– Eliminate duplicate  data  

– Reduce over retention 

– Lower storage costs 

– Reduce risk  

 

Smart Archive for IT helps solve 
common operational & tactical issues 

– Ever growing storage 
infrastructure – ever shrinking IT 
budget 

– Backup used as Archive 

–Overwhelmed eDiscovery 
processing 

 

Across Structured & Unstructured Data 
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IBM Content Collector 
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A family of Content Collection and 

Archiving offerings based on a modular, 

extensible architecture  

 

A critical part of implementing a value 

based archiving program to meet multiple 

requirements across multiple content 

sources  

IBM Content Collector for Email 

IBM Content Collector for File Systems 

IBM Content Collector for Connections 

IBM Content Collector for SharePoint 

IBM Content Collector for SAP 

 

 • 12+ years in market  
• 2011 Gartner & Forrester “Leaders”  
• IDC 2011 Market Share Leader 
• 1000’s of customers archiving millions of documents 
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IBM Content Collector Overview 
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Collectors contain definitions of data sources and 

surface the options available for that source. Multiple 

connectors can be installed and configured through 

one interface 

Tasks define the processing steps that can be 

applied while content passes through the archiving 

process.  

Post-Processing tasks define the processing that 

occurs after content has been added to the 

repository. 

Task Routes are the principal configuration 

elements and can be thought of as a workflow. The 

administrator creates Task Routes that implement 

the required archiving logic by connecting Collectors 

and Tasks. 

Configuration Manager  is used to administer ICC.  
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Task Routing Engine: Much More Than “Straight 
through” Archiving 
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Content Collector Task Routing Architecture enables flexible routing and 

configuration for processing of internal and external instructions (or tasks) 

Configuration Manager: 
• Drag & Drop Designer 
• Define source/target 

connector configuration & 
archiving logic 

• Pre-configured task route 
templates 

 
Implement decision points based 
on meta data 

• Selection criteria 
• True/False 
• Greater than, Less than etc 

 
Error Handling 
 
Provides Administrator visibility 
to: 

• Status Dashboards 
• “Problem” documents 
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Collect, Process and Archive  
Across multiple sources and targets 
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* Future options 

Connectors 

• MESSAGING / E-MAIL 

• Microsoft Exchange 

• Lotus Domino 

• SMTP Mail Systems 

• PST/NSF content 

• Instant Messaging (3rd 
party) 

 

• FILE SYSTEMS 

• NTFS/DFS File System 

• Novell File Systems 

• Desktops (3rd party) 

 

 

• COLLABORATION 

• IBM Connections 

• Microsoft SharePoint 

• Social Media (3rd party) 

 

• SAP 

• Data Archiving 

• Incoming Documents 

• Outgoing Documents 

Policy & Task Engine 

• INTERNAL TASKS 

• Copy / Move / Delete / 
Stub 

• De-Duplication 

• Rules-Based Classification  

• Text Extraction 

 

 

• EXTERNAL TASKS 

• Call external applications 
for: 

• Records Declaration  

• Advanced Classification 

• Rendering  (3rd party) 

 

 

• CUSTOM TASKS 

• API Support /  Partner 
Apps 

• Encryption 

• System Lookups 

• 3rd Party Rules 

Target Connectors 

• IBM NATIVE 

• FileNet Content Manager  

• IBM Content Manager v8.4 

• FileNet Image Services (ICC 
for Files only) 

 

• OTHER 

• IBM SmartCloud Archive* 

• Microsoft File System 

Collect Process Archive 



© 2012 IBM Corporation 

IBM Software Solutions | Enterprise Content Management 

Value-Based Archiving with IBM Content 
Collector 
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Multiple options to help meet archiving requirements  

– Identify specific content within a source system 
to process 

• Archive Memos, but not Calendars 

• Wikis but not Blogs… 

 

– Define filters to further refine what gets 
Archived 

• Dates, Users, file size or properties… 

 

– Apply Advanced Post-processing options native 
to ICC 

• Delete original; Leave a stub 

• De-duplicate to reduce volume 

• Apply Version control 

 

– Options for expiring content from the repository 

• Expiration Manager can delete content 
from the repository based on schedules 

 

– Integration with other IBM applications for even 
more capabilities 
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Expiration Manager 
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Expiration Manager enables deletion of content 
from the repository 

Expiration dates set when content is archived 

– Stored as metadata & configured at the 
Task Route level by: 

• Specified time period provided or 
calculated 

• User/ LDAP Group Membership 

 Retention Periods are day forward and apply to 
new content but not for already archived 
content 

 Expiration Manager runs against the repository 
and checks for documents that are older than 
their retention date.  

– Has options to list, count, or delete 
documents 

 

  
ICC for File Systems, eMail and SharePoint all support stub removal from the source when content is deleted from 
the repository 
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Integration with IBM eDiscovery Manager 
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Reduce process steps and avoid duplication of 
data.  

Export data in  multiple formats, including native 
format or in the industry standard EDRM XML 

Legal can create cases, apply holds or export case data across all archived data directly  - without requiring IT 
involvement 

eDiscovery processing against the data collected from multiple sources in place, 
without further collection 
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Adding IBM Content Classification 
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Language processing technology that can 
analyze digital content and apply a 
predefined taxonomy to discover possible 
categories and relevancy scores.  
 
Can be called from an ICC task route to: 
• Assign a folder path for the archived e-mails 

or documents on file system  
Archiving e-mails or documents on file 
systems into known folders  
 

• Identify e-mails that should be declared as 
records  
To ensure enterprise compliance with record 
retention and disposition policies,  
automatically analyze e-mails for business-
sensitive data and declare such an email as a 
record  -  with no user input. 
 

• Add metadata properties  
The metadata of the archived e-mails can be 
populated with the top category names or 
top relevancy scores. 
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The Connectors 
IBM Content Collector 
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IBM Content Collector for email: 
Microsoft Exchange Archiving 

IBM Content Collector collects, processes and archives content from Exchange servers. 

– Supports both email AND public folders 

 Supports multiple archiving paradigms 

– Journaling  for compliance 

– Mailbox management for storage savings 

– User Driven mailbox archiving for business value 

– Advanced PST processing capabilities to help eliminate personal archives 

 Supports Offline access 

– Creates a local instance of archived data that can be used while disconnected.  

– Synchronized with official archive per schedule 

 Supports “maintenance” of archived content 

– When content is retrieved, it will be re-stubbed (not re-archived) in the next archive run 

– Full clean up of mail client when expired from repository 

 Respects “private” tag in delegation scenarios 

– Data marked “private” by owner not returned in search by delegate 
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Outlook Integration  
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ICC 

extensions 

deployed to 

Outlook 

14 

Information Lifecycle Governance 

End-user retrieval of stubbed emails is transparent 

Reply / forward / view emails stored in the archive with no additional steps 

Outlook 2010 

look & feel 
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Microsoft Outlook Web Access 
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End-users can select documents to be collected, restore documents from the 
repository, and search collected email 
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IBM Content Collector for email: 
Lotus Notes Archiving 
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IBM Content Collector collects, processes and archives content from Domino servers. 

– Supports both email AND applications 

 Supports multiple archiving paradigms 

– Journaling  for compliance 

–Mailbox management for storage savings 

–User driven mailbox archiving for business value 

–Advanced NSF processing capabilities to help eliminate personal archives 

 Offline access 

 “Round tripping” of content 

–Archived content; retrieved; re-stubbed (not re-archived) 

– Clean up in mail client when expired from repository 

16 
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Integration with Lotus Notes 
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 Client integrations with Notes and iNotes 

 Transparent retrieval of content from archive “on 
demand” 

 ICC Setup Wizard applies required elements to 
meet the archiving use case 

– If enabled, provides user with archive and 
search functions directly from the email client 

• Search, Restore, Folder integration, Add 
Metadata… 

• Appearance 

• Languages 
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Content Collector Search Results 
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Single search across Notes mail file and archived messages.  

 

Location of 
Message 
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IBM Content Collector for File Systems 
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ICC for File Systems provides solutions for several use cases: 

–Application integration tasks 

• Output from an application generates multiple files & associated control 
(metadata files) collected, processed and stored in ECM repository 

• BPM… 

– File server consolidation projects 

• Harvest, de-duplicate & store 

 Supports Microsoft NTFS and other file systems that can emulate NTFS  

– Can carry over NTFS Access control to the archived content 

 Include/Exclude files based on extensions, access control, file attributes, dates, file sizes 
(Max/Min) 

 De-duplicates across multiple sources 

 Archive repositories: FileNet Content Manager, IBM Content Manager, FileNet Image 
Services, File System 
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IBM Content Collector for File Systems 
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 Configurable post-processing behavior 

– Leave original 

– Replace file with link to archived content 

• Leaves icon in place 

–Delete original entirely 

 Supports re-collection, stub cleanup upon deletion 
from Archive  

 Supports versioning of archived documents 

–Updates determined by a combination of 
modified date, file size and uniqueness hash.  

 Supports mimicking file folder structure in the 
repository 

 Supports maintaining file system Access Control 
settings in the repository 
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IBM Content Collector for IBM Connections 
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New in IBM Content Collector v3.0 

– Collect from files, blogs, wikis, 
activities, forums, bookmarks, 
profiles 

 

– Supports collecting from one or 
more IBM Connections 
deployments 

 

– Focused on eDiscovery use-cases 

• IBM provides a single 
eDiscovery search capability 
across Connections and any 
other data types supported by 
ICC 
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Configuring ICC for IBM Connections 
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Original Content in IBM Connections 
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Content retrieved with eDiscovery Manager 
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IBM Content Collector for Microsoft SharePoint 
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Identify and collect content from Microsoft 
SharePoint for compliance, storage management 
and long term retention of valuable content 

 Supports all list and library types 

– Enterprise wiki page library, Asset Library, 
Record Library… 

–Announcement, Contacts, Project Tasks, 
Discussion Boards, Surveys…. 

 Define collection at multiple levels & determine 
depth 

– Farm, Web Application, Site Collection, Sub-
site 

 

 

 

 Configuration options available for archiving and re-collection of restored items 

 Cleanup links in SharePoint when content deleted from the repository 
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“Look & Feel” Maintained on Archived Content  
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 Non-binary content stored as HTML renderings 

 Displayed in “high fidelity” 

Original “Discussion” in SharePoint As Archived by ICC; Rendered in browser 
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IBM Content Collector for SAP 
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IBM Content Collector for SAP 
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eDiscovery  
Management 

Records and Retention 
Management 

Archive and  
Storage 

Defensible  
Disposition 

Thank You! 


