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Creating Dynamic, Engaging Web Experiences that
WOW your customers

Simon Lee
ASEAN Executive, Web Experience & Social Business
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Engaging and Exceptional....
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Web use is growing, usage shifting

Social Networking is the most popular online activity- accounting for
1 in 5 online minutes. Social Networks reach 82% of the worlds
Internet population - over 1.2B people. comscore

WW Internet Users
Millions 3
S
922.3 3 0 2(y
.4 /o of 2 Buy Product

World's population Use Social Network Site

are Internet Users Provide ratings

5 7 US adults use Internet
0
476.2 480% growth _ _
since 2000 .
272 1 5.3B mobile Mobile Google searches
215.9 subscriptions at end of grow 4X
2010 = 77% world's pop.
1 18.6
68.5
- 21 3 >30% of mobile users in US/ 79% of smartphone users
_ . Europe & > 75% in Japan use it to help with
AS|a Europe North Latin Africa Mlddle Australlal use mobile browser or app shopping.
America America East Oceania

Source: Social Networking Leads As Top Online Activity Globally, comscore, December 2011. WW Internet Users: www.internetworldstats.com. March 2011, Copyright © 2001 - 2011, Miniwatts Marketing

Group. Online behavior: Pew Internet & American Life Project, Surveys of Adult American Internet Use, 2000-2011. www.pewinternet.org. , Mobile growth: Global Mobile Statistics 2011, mobiThinking.
ILIVI VUILWAI T NuauSI! IUW



http://www.comscore.com/Press_Events/Press_Releases/2011/12/Social_Networking_Leads_as_Top_Online_Activity_Globally
http://www.comscore.com/Press_Events/Press_Releases/2011/12/Social_Networking_Leads_as_Top_Online_Activity_Globally
http://www.pewinternet.org/Trend-Data/Online-Activites-Total.aspx
http://www.pewinternet.org/Trend-Data/Online-Activites-Total.aspx
http://mobithinking.com/mobile-marketing-tools/latest-mobile-stats
http://mobithinking.com/mobile-marketing-tools/latest-mobile-stats

Engaging people is the design point....

Engaged organizations have 3.9

times the earnings per share (EPS)
growth rate compared to

organizations with lower employee

engagement Gallup Research

5% reduction in customer _
defection rate can increase "
profits by 25-125%, depending on

the industry. Bain & Co

Customers purchasing on tablet
computers have 2% higher

conversion rates and 20% larger

order size. Wall Street Journal

Online retailers may have lost $44.6B
in 2010 due to online customer
experience problems. Harris Interactive

-

Business GetsSocial2012
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Source(s): Organizational Engagement, Gallup Consulting, Reduction in Customer Defection rates, Bain & Co, Return on Behavior Magazine., Tablet's ultimate buying machine,
September 28 2011, Wall Street Journal, Retailer losses from customer experience, Harris Interactive Tea Leaf Online 2010 survey, September 23 2010, Fast Company Magazine


http://www.gallup.com/consulting/52/employee-engagement.aspx
http://www.gallup.com/consulting/52/employee-engagement.aspx
file:///SametimeFileTransfers/(http://returnonbehavior.com/2010/10/50-facts-about-customer-experience-for-2011/)
file:///SametimeFileTransfers/(http://returnonbehavior.com/2010/10/50-facts-about-customer-experience-for-2011/)
http://online.wsj.com/article/SB10001424052970204010604576597151983657300.html
http://online.wsj.com/article/SB10001424052970204010604576597151983657300.html
http://online.wsj.com/article/SB10001424052970204010604576597151983657300.html
file:///SametimeFileTransfers/ http://www.fastcompany.com/1690788/infographic-online-retailers-44-billion-customer-experience-problem

In Web Experiences..Seconds Matter
Success or failure happens in moments of engagement \

60 Seconds for Customers means....

4514 financial transactions 11,416 self service transactions
completed '

23 claims processed
496 scores checked

233 new visitors, avg. time

online 1.4 hrs 19 customer renewals

8 citizens received services,
68% return to site

277 banking customers
using services

72K flight availability requests, 11 customer check ins, 9 new tickets purchased
Business GetsSocial2012
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CareFirst BlueCross BlueShield — Member Portal
2011 WEBAWARD — Web Marketing Association (Outstanding
Website)

US Tennis Association — US Open Site
2011 WEBAWARD — Web Marketing Association (Best Sports
Website - Winner)

RBC Royal Bank — Online Banking Site
2011 Best Consumer Internet Bank in Canada - Global Finance
Magazine (Winner)

AMP Limited — Employee Intranet
2011 Intranet Design Award, Nelson Norman Group (Winner)

BMO Financial Group — Online Business Banking
2011 CIO 100 — CIO Magazine (Winner)

Dubai Government — eGovernment Site
2011 Middle East eGovernment and eServices Excellence
Award — Best eGovernment Portal (Winner)

Qatar National Government — eGovernment Site
2011 World Summit Award — Arab e-Content Award (Winner)

Lufthansa — Customer Site
2010 WEBAWARD - Web Marketing Association (Best Airline
Website)

RBC Royal Bank — Online Banking Site
2010 Surviscor’s Online Banking scorCard (Winner)

P

Business GetsSocial2012
IBM Software Roadshow

Exceptional Web Experiences Recognized

Finnair — Customer Site
2010 WEBAWARD - Web Marketing Association (Airline
Standard of Excellence)

Boston Medical Center — Patient Site
2010 WEBAWARD - Web Marketing Association
(Outstanding Website)

US Tennis Association — US Open Site
2010 Webby Award Nominee — Event Site (Finalist)

Cars.com — Customer Site
2010 WEBAWARD - Web Marketing Association
(Automobile Standard of Excellence)

Brocade Communications — B2B Site
2010 WEBAWARD - Web Marketing Association (B2B &
Technology Standard of Excellence)

International Enterprise Singapore — G2B Site
2010 WEBAWARD - Web Marketing Association
(Government Standard of Excellence)

Tyco International — B2B Site
2010 WEBAWARD - Web Marketing Association (B2B
Standard of Excellence)

AMP Limited — Employee Intranet
2010 Intranet Innovation Award, Step two Designs (Gold
award: Communication & Collaboration)

Omron Europe — Employee Intranet
2010 Intranet Innovation Award, Step two Designs (Gold
award: Frontline Delivery)

© 2012 IBM Corporation
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Why the recent
surge in adoption?

Compelling ROI
Historic opportunity

,_ to gain (or lose)
.= competitive advantage

8 © 2012 IBM Corporation 7
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Three waves
of innovation that
can set you apart

ol

Social
Mobile
Rich web content

© 2012 IBM Corporation 8




Omron Corporation

Over 75 years’ experience in Machine Automation

Logout )

michel Min (>

* Founded on the 10t May 1933 — gy —

(24-11-2011)

: W T e ey
Over 35,500 employees e st

Grovith
29.0 %

Actual

A sc
N more | IA || SS
{  condition makes timely delivery -

challenging » business monitor

o=

= Net annual sales: over 5 billion -
Euro ——————e

KPP to become future
proof .r

n » Read more

Quick Links

On-line Lotus Quickr Training

COMM b U ur strenght ‘
H H )
= 200 locations worldwide, close to & =
I @ssCmrke ¢ Industri ts Division HQ Holds Its First Global
Emerging Markets Meeting 011 #
Facility Management Area
the CuStOl I lers onnections for: Sysmac * GAZZ Enery XXL
Spain - Solar Energy On-line Lotus Notes Training

" More than 200,000 products to
offer real solutions

CSR Corner
Company Information
Latest applications

* BURNED Greenbar
Italy - Packaging IT support: users area

Internal links: to other Omron
systems

+KLL Freemach KL,
i *More QuickLinks
+ Steinberger Super Machinenbay
Berlin
Germany - Material Handling i

= 7% annual investment in research
and development

= Patents: 5500 granted; over 5000
pending

* ALimentari Utyla

It - Bat
2ly - Battling Filling Search

*BBX Com
pany Y Ad
S Uy Vanced S
S0P10 (] [ nited Kingdo, . Maruiamrng earch

Business GetsSocial2012
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“We never met before, but it’s likely,...

...we have touched your life

in some way over the past 24 hours”

Business GetsSocial2012

IBM Software Roadshow © 2012 1BM Corporation
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Besides the way we communicating is changing...

Why Collaboration is important, right now

Strategic reason - 1
From Multi Local to Pan European

Strategic reason — 2
Introduction of the 2 division model

Business GetsSocial2012
IBM Software Roadshow © 2012 IBM Corporation 11




Pulse/(cfimer demand) j\

|

*Based on design-in timing

y

A

Pulse (customer demand)

WIS W

*Based on continuous need

L

‘main matching technology characteristics

Possible risk is that the customers are faced
with two Omron’s

our competence

Excellent technical know how
Speaks engineering language Team
player (internal-, external)

Excellent relation Good
application knowledge Easy org. to
deal with (also via distry)




The fundamental principles of Ozone

principle #1
IT system is just a tool,

but an important enabler

Business GetsSocial2012
IBM Software Roadshow © 2012 IBM Corporation 13




Aw

IT principle: this is what you all know...

Integration
“at the glass”

e One window

—E Bl - Cognos

e Confronted with relevant + ERP - JDE |
information Y
| CRM - Relavis
Power users keep on using their Web

core systems -

Internal
social network

External
social media

Business GetsSoc!
IBM Software Roadshow




IT principle: this is how we use It...

Integration

/—\ “at the glass”

+—

Hs -
3 Internal

_/ \_ social network

External
social media

e

“
-
S5

Web

User experience: One platform



principle #2
Tsunagi...

Tsunagi is Japanese for linkage...

Social Media Mix and Match...
but not for the sake of it

Business GetsSocial2012
IBM Software Roadshow

© 2012 IBM Corporation
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Search

‘ Home ‘ My Work ‘ Connections Taco Riet (+ Logout )

=)o e=Jo ==Jo ==Jo
=Jo e=Jo ==Jo
==Jo ==Jo

==Jo ==Jo
=Jo ==Jo ==Jo

r Omron Europe+]] * Omron Corporation ]

OMRON

For internal use only.

M>



principle #3
Address needs of people in the field

Nobody comes to intranet for corporate news,
it must support their daily job

Business GetsSocial2012
IBM Software Roadshow © 2012 IBM Corporation 18






“maximize the time spend with customers ”
Effective visit planning please....

Business GetsSocial2012
IBM Software Roadshow © 2012 IBM Corporation 20
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Search

OZONE N

‘ Home | My Work ‘ Connections Michel Min (» Logout )

Prospect Navigator Prospect Navigator Map

- - 3 : m_atellite‘
2 Y

Selected customer

VWERBOON & BOS APPARATENBCOUW B.V. v T
Vi vy ] B
Customer | Address gl o L) i
v! e ; o7 SWEg
' =
a | VERBOON & BOS APPARATENBOUW EL_ Wi
e
v
W customer L 4 ¥ all channels = ;
IF Prospect ' I_ Direct
v Suspect L 4 [T indirect ] Fernis
= ; Fernia
(A | 3238 7wartewaal, The Netherlands | i el
@ | Mercuriusstr. 49, VLAARDINGEN, , Netl v
Get Directions ri
A,
v
Google route content
Hoogvliet : - v
Rotterdarm  Hoogvliet Poortugaar
, 3238 FZwartewaal, The Netherlands v =
- =T
B-emls!.t ﬂl_-'i "'1’,1'!% L 4
23.6 km- about 28 mins Abhenbrosk ; 'g%b'
1. Head southeast on Gootsehoek 50 m o o >
- . - Spijkenisse
2. Turn right to stay on Gootsehoek 37 m = U, ||"*- Y
et b Wt MO Biert 2 -
2. Turn left onto Hollemarestraat 0.5 km = i 't i Mepdea Pl Coogle Tors ol
4. Turn right onte Henri Fordstraat 76 m
5. Slight right to stay on Henri 87 m
Fordstraat

6. At the roundabout, take the 2rd axit 7.2 km
onto Groene Kruisweg/N218
Continue to follow N218

7. Turn left onto Hartelweg/N218 1.5 km
Continue to follow N218

8. Turn right onto the ramp to Al15 0.2 km
9. Keep left at the fork, follow signs for 4.6 km
e
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¥ .
ode Re: Prospect Navigator - live at Ozone [ w‘“""ﬂflg on
LAt vTE Juan Manuel Perez io: Michel Min
mﬁ-gﬁw
E'EE\Q'EﬂI"E Hiztory: Thiz meszage has been forwarded.
Hella kichel:
Aboutthe prospect nawvigator it's one of the greatest ideas i"ve ever seen in 11 years in Omron.
It's weny usefull, I'm sure itwt .
T B g
. e i
Thisie # e
— BEITF -
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Gre [?
Hi Michel, Best 1. /
jgen®
lts a very useful tc  Juanh ggﬂi‘fbfw:
Thotet® /

Re: Prospect Navigator - live at

Poul Dam to Michel Min JE&""‘“E_Q
oo Ralf Thomsen, Soren Duvier, Jesper M HISJ':E’.'“{},LI‘&H
. I
Higtory: Thiz meszzage haz been replied to and fnnﬁ;ar‘ﬂ‘e-r..kux
Hi Michel, ‘

Brillianttocl. The team gotta get some street credit for this as well -)

Feedback prospect navigator

R
. N,
Re: Pros \ Heto Stenico to: michel.min

P

A}
Antwan L'rf
- Hiztone: Thiz mezszage haz been replied to.
Hiztone:
Hello Michel

Ooh wat klef )

SUpEermooi.. o . :
il word knetters ---Just amaizing, the new navigator



“...1don’t open all those database.. No way ”
Just give me a quick scan

Business GetsSocial2012
IBM Software Roadshow © 2012 IBM Corporation 23
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| |
| Home My Work Connections

Search

Michel Min (» Logout )

Information

el Announcements | Large amounts of the work from 2011 are already visible in the design archive (buttorébel

el

>
o

Light Workload

Welcome at the Design support portal
Your request can be processed within 2 or 3 days. 9 PP P

To make it more visible for you to
see how long it will take to get a job
done, we have created an indicator.
Off course in case of urgency you can
always give us a call.

Connections for: design_support

Blogs

(- Twine sensor

30-12-2011 by Antwan van
\ Bruchem
/ Airborne robots!
’ 30-12-2011 by Antwan van
3 Bruchem

1-20f6 > 12

Recent Designs

9 Perfect machine DNA
The fastest cartwor k out there
m-h‘llulnh‘*
Sysmac AS Advert Sysmac advert A4 Advert bricks Perfect machine DNA
Available in Adnovate Available in Adnovate BREAKING advert
& Download & & Download 2 BOUNDARIES Perfect machine DNA
4+ Download 2 advert

* Download g

e0oee

FQ VISION SENSOR
FQ VISION SENSOR
advert

& Download &

+ Design Archive + New Design Request + Add Finished Design

* Omron Europe+]] * Omron Corporation+]]
L_ For internal use only.
o

OMmRrRON




Conclusions: socialize your portal

* Avoid two separate platforms:
— IBM Connections
— IBM WebSphere Portal

* Inject Social Data where it matters based on:
— only RELEVANT Social Data

— only where it matters, i.e. in the
RIGHT BUSINESS CONTEXT

BusinessGetsSocial2012 |
r IBM Software Roadshow © 2012 1BM Corporation
@
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Intranet Experience

M W S, | W
LN = -
Reach 'I [ U

- L g [

[ |
Engage l!.. .
p 2 -

i

Create Target Socialize Optimize Realize ) Customer Ex pe rience

BE
LOVE.  5conEs & STATS | DRAWS |SCHEDULE | NEWS & PHOTOS | VIDEO & RADIO | PLAYERS | VISITING THE OPEN | HISTORY

Integrate S
US OPEN LIVE
| P
= : el
19E| N ¢ ‘
- _ o .
Applications Content Processes coupLEreD |

Sales | Supreme Package | Seating Charts

BuyfedCup 4 2012 Tickst Plans
ickets. K
'AMERIC AN EXPRESS

P An AVAILABLE! .

“ | nsokovic

EVIEW

} @garydolsen
[L| # LS12, #IBM socialbiz, #ibmexperience

BusinessGetsSocial2012 - -
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How IBM is investing for your success

| L REIREE L
| ETLEEIRL L]

"Ry LRI

il

L]

I

Content

i -
,3*; RS WP
;e

I
. AR
i

Social

MR )
|7 g Ao acd1T
T i d A A h il

&Hrﬂr Il{‘ll';'ll_'l.f "Illlitl ik 'I:'i.
{0 S8R A {1 ik B i

Rk Al sl B
,.; Fabrawd o dlatn b By By o o fd

Analytics

Mobile

Integration
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Kl B
Intranet Experience capabilities deliver engaging

experiences that are social, mobile, integrated

Available Now

OZONE . =
[ o I

By W a112011) Events Omron results @ s 4 AMP sy = 3 s 5 u: = =
b N Heavy snowfal
!.\ 3 Y, » Changes will be made on AL {0 8 At 2 AR ARH: S R SR b Shortcuts -
4 i impacted delivery the multifunctionals for

Search

Personal

Min (» Logout )

Omron Europe Actual Growth News. Media library B Lonrs ey
TNT and DHL stated: wheather P2k Lo 20.0°%%
condition makes timely delivery

Podcasss o

208 s eport e

challenging » Mail server is down (Solved) .
See more [ 1A | [ SSC
»Read more

» business monitor

o —— 5

e e et g 1o AT,
» More Events

st - Whats th g st

News » More » Archive KPP to become future e wowr - bow 1 st vour ¥ Secunty.
S = : . B Brighthouse proof ST + faam bosties
= + Ozone speed improvement is coming (24- -

. Application of the month 208 > rRead more A MR e Bl ».,..:
QICOMM 3] Lift 2010: showing our strenght ( . i v g s e 1915 | g
oSt e o e
@ core »| Renai: nce go-live date update (23-11-2011)

Quick Links
® SsCmrke 3] Industrial Components Division HQ Holds Its First Global
Emerging Markets Meeting (22-11

On-line Lotus Quickr Training

S Facility Management Are
Onnections Tor: sysmac, GAZZ Enery XXL

TR e ~Personalized-—
Contributed by News article archive
= Ramon Ferre = 3
SR Corner S0 ke e s iabosFresars e e
comeany inrermation ( QTN = Blogs and wikis

A — Latest applications Internal links: to other Omron P —p— ey P
systems

TS0t by

» BURNED Greenbar

IT support: us
SPS11 in Nuremberg has started Italy - Packaging

24-11-2011 by Wolfgang Kohi

» KLL Freemach K.L

» More QuickLinks
Germany - Robotics

nag on industrial-om R
SNy James Riley Super

Berlin Who is who
Germany - Material Handling

S... let's hope we're ready ——
18-11-2011 by James Riley » ALimentari Utula Search
Italy - Bottling / Filling

Financial Plannars. - goos guys o bed quys?

mac success story in Brighthous.. » BBX Company
1851155011 by Michal Min United Kingd

1-50f10 [>]|[31

> Omron Europe <l » Omron Corporation %]

[— For internal use only. htp /o62-174-129-148C
Communities Getting Product Gommission [N — s Mobile

Rate is now just a click away! e T p—

Qty Available Item in Stock
Availability

New Business
Workshaop

03 Feb 2008, Noon-5pm
Town Hall Commons
Get in contact with and
find valuable business
resources.

Mare Info

Create unmatched value for everyone through dependable effective, transparent and profitable ife
insurance and pension plans.

FEATURES

2" Encapsulated Wire Wheel

o G | 014 wire size, 1/4” facewidth, 20,000 RPH speed,
ur Goa 412" arbor hole

Reliance Life Insurance would strive hard to achieve the 3 goals mentioned below:

Analytics

WEBG35 - 2 Encapsulated Wire Wheel
® Emerge as iransnational Life Insurer of global scale and standard
® Create best value for Customers, Shareholders and all Stake holders. WBC36 - 3" Encapsulated Wire Wheel
® Achieve impeccable reputation and credentals through best business practices.

WBC35A - 1/2° diameter Wheel Brush Arbor, 1/4”
Stem diameter and 1" thread length

Just log on to ekonnect\PTS
and get all product commission ) Employee Lounge

Content
Management

rates instantly.

J

Business GetsSocial2012
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Dramatically Speeding the Time to get an Initial Site Going = =3

* Complete set of templates — content,
page, site — makes initial web site
development a snap

- Dramatically eases process of setting up a

WCM page or site — simply select from the Y R
pre-built components and build up a site

' ' v ]
- Use samples as is, or copy, customize, and Latest News

Subscribe to News Feed

combine with your own assets — TS T

* Prescriptive approach makes it easy to sy e acicar —_— Erecs
'get it right R S R ST |
 Content items show up on palette i it m
* Easy drag & drop of content onto the page

2 Tweet 0

s o news@ctc.org
¥ Inermis delicata e}oquentlam

Nisl ferri defraxit et nec, ea eam emmg 5. Estet s g e feugait. Ut dui pmere
|mp ﬂt dEmcf ugiat sape tq l et pri mel pp\l ntur delic: l
Epicuri oportere vix te Read more

Appetere deﬁmebas et qul ay 11,2011 by xyzac

-"Nlr m 11 s.Estets g fgtuld punere
* Page metadata/SEO ;{“.‘ — it il S
* Title, keywords, categories, etc taken from nReﬁnqgﬂum})ﬂnﬁumf e s B
WCM content and rendered as keywords in the P o e e
HTML HEAD
[ ]

Analytics instrumentation

© 2011 IBM Corporation 29
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Home Page Administration Applications Search Center Tag Center TestHome Jons Test Page

News Events
- —
Home

Prev 1 Bl 3 Next

Sections And Topics

Biographies

Est et sumo legere feugait. Ut duis oportere imperdiet sed.

Latest News

’

W“'— Awesome Great News Item -

changed 2
Jun 20, 2011 by xyzadmin

‘ Congue tollit recusabo pri in.
Jun 17, 2011 by xyzadmin
-\ppetere definiebas et qui
Jun 11, 2011 by xyzadmin

s

Awesome Great

News Item - changed

23 e o TER Y e

Appetere

deﬁniebas et qui

Mis! ferri detraxit et nec, ea eam
enim graecis. Est et sumo legere
feugait. Ut duis oportere imperdiet
sed

Read more.__.

Inermis delicata eloquentiam
Jun 2, 2011 by xyzadmin

His timeam petentium

May 11, 2011 by xyzadmin
Denigque indicabit cu ius

May 10, 2011 by xyzadmin

Cu ‘Eeuga:lt vivendum

Apr 20, 2011 by xyzadmin

Integre demque lucilius

Apr 20, 2011 by xyzadmin

Vestibulum lacinia
arcu eget nulla

Sed sit amet metus
vitae neque risus

xyzadmin Actions

Help Log Cut

Search

Connect

Subscribe to News Feed
Li Be the first of your friends to |i is.
ehiike  HJ Be the first of your friends to like th

2 Tweet ]

Out of the Box functions-

Rotating Images

« Highlighted Item and
ltem List

e Subscribe and Print

» Social Buttons

« Scrolling Nav

« Tagging & Rating

...and Much More!!

(=] news@ctc.org
[ 1300CTCCTC
3 Print this page L
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y
IBM Customer Experience Suite, IBM WebSphere Port

& IBM Web Content Manager Beta

Home Soltions~ Servces -  Froducts - Support 8 downioads - My IBM - Viigicome [ BN Sgn in | [ Regater ]

m,,m IBM Customer Experience Suite, IBM
Services WebSphere Portal and IBM Web Content

Manager Open Beta
Library
Ieves
! aand Onirvia mioad Suppodt Priduct information
Events o5 Software home
Bata Program Owvirdin
i Oiher ea rami
18M Customer Experience Suite, 1M WebSphere Portal, and IS4 Web Content Manager RS
g Bt 2 I v arvailaie T ——
Related bnks
* BN Business Parinen ‘Welcome bo the second beta release of BBl WebSphere Portal and IBM Web Content Manager, - informaban Wanagement
L software
, Web portals allow pariners, emiployees and custamers 1 choose Meir LS er expenence, with
: personakred applications based on role. conbext, oons, location, preferences and team + Raticnal softwane
collaboration needs. 184 Web Content Manager can help organizalions increase the eficency =
and accuracy of wab Sibe deployments by plading conbént craation in thi hands of sonbent =+ Tivol soSwane

expedts - while IT can retain control. Though advanced personalization, IBM Web Contert T
Wanager can deliver the night infermation 1o the right audience exactly when ey need it These e g e
imvestments can generabe revenue and eficiency gains for all size crganiza®ons theough
sealable, cosi-gMecan wib sxpeience platiorms al deliver impioved CUSIGMEr Gapd snces
and operaling use Felstes] programe

- Agdtions] BY soEware
This beta release operales on WebSphere Applcation Senver Version 8, and includes updates i il
thal can provide your uSers with a mone socal, mobile and integraled expediencs

=+ Small mnd i e

Wershon 2.0 Bata bwvo highlights Includa

« Managed Pages

v A gimiplified wy 10 crisdle and mandge portal pages and wib conlen] uing a new
integrated toolbar.

+ Mew page drafl and approval process lets you preview and approve changes bo pages
bedore publishing them

+ Sile Area Templabes

https://www14.software.ibm.com/iwm/web/cc/earlyprograms/lotus/portalopenbeta/

Information regarding potential future products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information mentioned regarding
potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated into any
contract. The development, release, and timing of any future features or functionality described for our products remains at our sole discretion.
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Web Experience Fast Track

Latest Web Experience Solutions

= Delivering new, valuable, web
experience features and solutions Web Content Management

. . . . =]| Content Templates Catalog 3.0
to eX|St|ng Implementatlons as 7| Jumpstart content-rich web experiences with easily extensible templates for faster
. deployment of web sites, pages, and content using WebSphere Portal, IBM Web
SOOh aS they become ava"able Content Manager, and IBM Customer Experience Suite.

IBEM Web Content Manager Multilingual

= E||m|nates the need tO Wa|t for' the 4 f‘?& - J| IBM Lotus Web Content Management (WCM) extension that makes it easier to
. . €} | build, maintain and deliver WCM sites in multiple languages.
next major web experience
release(s) to get new features Mobile

— IBM WebSphere Portal Mobile Experience
Provides code to quickly extend Web3Sphere Portal sites, applications, process

Available NOW & ;—} and content to leading mahile smart devices (Apple, Android).
WeblApplication Integration
: vApplication Bridge
eqgrate existing Microsoft Sharepoint and other Weh applications into
lBM WEb Experlence FaSt Track gre Portal and IBM Customer Experience Suite.

NSRP 2.0 Producer for WebSphere Application Server 8.0

nsume and integrate WebSphere Application Server 8.0-based assets
ily, as 30A-hased services, into Web3phere Portal 7.0 and 6.1 web

es5.

Get new
features & solutions
as soon they
become available

ae Portal Integrator for SAP
SAP MetWeaver Portal navigation seamlessly into WebSphere Portal.

Social Integration

Available NOW A F I “E' waﬂ-nu_ PP T - -u_‘J_\._‘p-"..,_\_ . ‘__h.}».__. - --"\_k_f
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- Community Pages

Infusing social communities in Web Experiences

= Consistent User Experience
- Common page navigation, look & feel

* In Context

- Scope and associate communities with
relevant Web Experience page

= Targeted Social Content

- Display the appropriate social content
to the right users

= Extensible

- Customize portlets with Web
Experience Factory

Available Now

IBM Software Roadshow

Home  Merchandising  Finance

Logistics

Vendoralntainance

+Share | &% Welcome back Al ~

& This Gommunity - ||

Home Members  News Work

Leam Talk

Welcome to the Renovations Community!

Overview

Follow this Community  Community Actions v

Renovations is a community
that is facilitated and moder-
ated by VT Living Inc.

Owned and moderated by
©Dan a
Leave this Community
feu

Locate a branch | Find an ATM

Updates.

Share something.

Bill Ranney marked a task complete in New Products Activity

[ Add product description
Jue date: March 1
M Comment More Actions

10

Betty Zachman shared a file

New Products Updates and Catalog Descriptions

28 MB

View All (23)

Most Active Discussions 2

Sort by:

MyOFN  Banking

Overview

Metwork Bank

©Dan Misawa

Business GetsSocial2012

Leave this Community

Tags

funds
technical_analysis
income_plus
long_term
compound_interest

View as cloud | list

Lending

Retirement Planning is 2 com-
munity that is facilitated and
moderated by Open Financial

Owned and moderated by:

OPEN FINANCIAL NETWORK

Investments

You are in: Community > Refirement Planning > Forums

Welcome to the Retirement Planning Community!

Forums

Follow this Tapic

2 replies | Last Pos

n

Poster Name.
28 Posts

; n

B Poster Name.
#] Posts

4

4

2

n

Poster Name.
#] Posts

Communities

You are in: Retirement Planning > This i

Al Moreno | Edit My Profile | Log Out | Help

3 This Community M
Asset Allocation: $500,00.00 *
For Selected Accounts
M Domestic Stock
56,555 (5405,000.00) Gheck My Finan

I Foreign Stock
1.8a%e (50,200}

B M Bonds » Asset Allocation
Start a Topic 01%  ($33.00) » By Industry Sector
Ter »
17.13% (575,000 By Eauity Style
1 Oct 18 by Another P M Unknown » Market Scenarios
0.00% ($10.00) > Retirement planning
H Other
This is the post 0.05% (525023 seenanos
Qct17. 2008 10,04 41| View Historical Analysis
Fatua quidem roto, velil i, gilvUs eral cogo. & nulla auter
Reply | Edit | [PinlUnpin] this topic Related Topics )

Sontoy

» Planning twenty years ahead
2 replies) 10:13am

» IRA, SEP-IRA, ROTH - what

do they all mean? (5 repliess
o 13am

Oct 18, 2008 2:03 PM in response to Ancther Poster

Ut caecus quis enim in ea consequat antehabeo, probo
autem utvulputate obrug, facilisi at feugait aliquam quoc
uxor imputo.

‘Thanks for meeting with me last week - | think we made six

» Cost of living increases (1
Reply | Edit | Dekte

reply) Yesterday 4:25pm
» Questions to ask a potential

Oct 18, 2008 2:03 PH in response 1o Another Poster advisor? (3 replies) Jan 27

Ut caecus quis enim in ea consequat antehabeo, ptus.
autem utvulputate abruo, facilisi at feugait aliquam
veniam uxorimputo. Additional Resources

Thanks for meeting with me last week -1 think we ma

» Retirement calculator
Reply | Edt | Delete

» Mortgage payoff calculator
» Winning 401K portfolios

» Finding the right advisor

» How much life insurance?

© 2012 IBM Corporation
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Mobile

= ..write once, run on many devices -

Tiered strategy \
CUSTOMER NEED SOLUTION
= ...mobile Web applications or
content for virtually any IBM Mobile

mobile device browser Portal Accelerator

7,500 + Devices

g
> Portal Mobile Webkit Themes
) ...e>§tend a Web experience to mobile \ j * Works with your favorite development
devices for specific smart phone — ,
browsers o ~ tools!
»»
- »
BlackBerry.

= ..rapidly develop & deploy web &
hybrid mobile applications that have a
native smart phone look and feel Web Experience Factory
+ Portal Mobile Webkit Themes
Browsers and Smartphones, Tablets,
Kiosks, even Web TV

Vo
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o
= IBM Web Experience Factory \

New Smart Phone Builders & Samples
iPhone Android

= Android Emulator (<build>:5554) [= | [

= Automation components that help developers
rapidly construct great-looking mobile
applications with a native smartphone look &
feel: " S50
— Scrolling lists with configurable display options: B il
thumbnail images, multi-line text with multiple styles
— Native-looking navigation tabs and lists,
buttons and controls
— Access to smartphone features such as HTML 5, geo-
location, and orientation
— Complete CRUD (create, read, update, delete)
applications tailored for smartphone display
— Input Ul patterns suitable for smartphones such
as selectable lists and checkbox lists

iPad

= Sample application using Phonegap to access
device features such as camera

= Sample offline form application using HTML 5

Build once, deploy anywhere

Portal, Web App Server, Mobile Device, Kiosk, WebTV
|

Business GetsSocial2012 Available Now

IBM Software Roadshow © 2012 IBM Corporation 35

P



I A

W Instrumented Out Of The Box For Web Analytics

Optimize

17 integration points to answer

Search for?
Find?

Who's coming? How find it?

What are they

Using tools? _
doing?

Most popular
content?

Most popular
areas?

\

Response/clicks
for images?

Pick content w/
Rule A or B?

OPEN FINANCIAL NETWORK

Banking Lending Investments Community

Online Banking
User name;

Password

MORTGAG
Personal Advis With yoL :

Have questions or ned

E & Daghne OFN Events

Mortgage Closing
Main Streetbranch - M

Coatsct Dennis Michaeis

Money Works

Loans and Mortgages 1

) quickes u Downtown branch - Apr 62010 1.00 PM
c Semitk
AV .'-{rlw -..u-- First-time home buyers seminar
| 2 inance Ok Streat branch - May 14, 2010 §:00 AM

Business GetsSocial2012
IBM Software Roadshow

ur new home

Quick Links

Savings Accounts »
Morigages »
Home Equity Loans »

metrics

In beta
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Enables Customers To Craft A Targeted
Web Experience With SAP In Context

Integrator for SAP

Selectively expose SAP
User Experience Elements
and Navigation

Web Experience Factory

Build Web Experiences
that tap directly into SAP
services

Vo

IBM Web Experience

mmmmmmmmmmm

nnnnnn

Business GetsSocial2012
IBM Software Roadshow

roy|owoy Netprce | curency
w0 .
w20 GroED e
szt - - —
e 6D ID DD 2 . ene | crae e | som| s
Customer Order List
<[ b CurentCustomer # 0000001000 N

SAP
Services

\

SAP Portal
Use where
SAP Ul value
is high and re-
use desired
SAP
Services

Use where
new Ul to SAP
function is
desired

Available Now
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SharePoint Integration

= Discover SharePoint servers using the new
Omnifind crawler

= Access SharePoint sites and teamrooms using
the Web Application Bridge, with a simplified
configuration process*

= Single Sign-On: IBM Portlet for Exchange
supports Microsoft Exchange 2010 for Mail and
Calendar functions leveraging new Exchange
Web Services.

= Access SharePoint 2010 documents or services
through

- CMIS interface in IBM Web Content Manager
beta

- New CMIS builders

= New sample RAD application showcasing easy
SharePoint integration

IBM Software Roadshow

http://www.yourcompany.com/wps

wisbraPs  fome bbb doplcoms  Learheses  TapCosiee Mok

Urmsch Shaseiboint 107 Tram e Links

Business GetsSocial2012

\

1, Gffice SharePoint
Server 2007

et v ot o Web Experience Factory
SharePoint Site
Custom Apps or Sharepoint
Document Library
I !I ematam = "
e Y — * Supports SharePoint 2007
—_— e today, with 2010 to follow

In beta
Do you know where SharePoint servers
are on your intranet? New Omnifind
crawlers let you locate them easily
© 2012 IBM Corporation 38
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= Qur primary goal is to help our
customers create engaging, exceptional,
and differentiated online experiences

— Drive revenue, improve brand
loyalty, and increase customer
satisfaction through customer
experiences

— Drive innovation and lower costs
through partner extranets

— Improve productivity, lower costs,
and improve employee satisfaction
through intranets

= Focus on seamless integration of key
elements: social, mobile, analytics, web
content, etc.

" Release approach — major releases
every 2 years, enhanced by Fast Track
releases of incremental functionality

Search g,

| geene

%
Social (

Analytics

commerce
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Legal disclaimer

© IBM Corporation 2012. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice.
IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have

the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any
way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other
results.

: Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience will vary
depending upon many factors, including considerations such as the amount of multiprogramming in the user's job stream, the 1/0 configuration, the storage configuration, and the workload processed.
Therefore, no assurance can be given that an individual user will achieve results similar to those stated here.

- All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance
characteristics may vary by customer.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United
States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.
Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both. Intel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are
trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries. UNIX is a registered trademark of The Open Group in the United States and other
countries. Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both. Other company, product, or service names may be trademarks or service marks of others.

All references to Open Financial, VT Living refer to a fictitious company and are used for illustration purposes only.
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