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IBM Social Business to Go
— Mobile Communications
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* Who has a Mobile Phone
on them now?

Martin Cooper
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* Who takes their Mobile phone to
sleep?

"

TUE, 12 DEC
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 Who has ever lost their phone?
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Why is Social so Critical for Business & Govt?
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~
-
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Need more? The HR Perspective \

* |IBM employees can work from anyplace, anytime and on
any device the same as they were in the office.

 After maternity leave, 96% of women return to work

« 78% of staff work in a team where it is considered
acceptable to work from home at least one day a week

* 42% of employees at IBM work outside of traditional offices

BusinessGetsSocial2012 |
r IBM Software Roadshow © 2012 IBM Corporation 10
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Being a member of a group is critical

P E PLE AT E R

The Nature of
the New F|'rn'|

It goes far beyond providing Mobile access to LOB systems

Collagboration within Business Processes are key!

BusinessGetsSocial2012 |
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& Don't Forget your Extended Enterprise \\

Business GetsSocial2012
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Unfortunately for many today

Jetsons @ Home
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Extending Social Capabilities through Mobility
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Profiles
Find the people you need

Communities
Work with people who share
common roles and expertise

Files
Post, share, and discover documents,
presentations, images, and more

Wikis
Create web content together

Activities
Organize your work and tap your
professional network

Forums
Exchange ideas with, and benefit from
the expertise of others

Media Gallery
Add sizzle by sharing rich media like Photos
and Videos

IBM Software Roadshow

Business GetsSocial2012

Home page
See what's happening across your
social network

Social Analytics
Discover who and what you don’t know
via recommendations

Micro-blogging
Reach out for help your social network

Bookmarks
Save, share, and discover bookmarks

Blogs
Present your own ideas, and learn
from others

Ideation Blogs
Create ideas and leverage the crowd to
develop them

Document Libraries
Securely manage and collaborate on
business documents

© 2012 IBM Corporation
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Dashboard
Your personal homepage, providing you with a
consolidated overview of your business network

Communities
Collect resources and share among people with
common interests, responsibilities or joint projects

Files
An online space for storing and sharing documents,
presentations, bookmarks and content collections

Meetings
Share your entire screen, publish select documents
and even attend a meeting via your smartphone

E-mail
Enterprise-ready Web, Mobile and Rich Client
e-mail capabilities

Calendar
View your colleagues' free and busy times and
create and share multiple calendars

Business GetsSocial2012
IBM Software Roadshow
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IBM SmartCloud for Social Business- portfolio \

People
The People feature allows you to manage your contacts
and connections; project your personal Profile

Activities
Introduce new projects, track a meeting to-do list,
brainstorm new solutions and more

Forms
Create and publish surveys and forms for your
business

Events
Online event management — manage registration,
host your event and conduct post event analysis

Instant Messaging

Communicate in real-time — text chat instantly with
business contacts and colleagues

© 2012 IBM Corporation 15
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Social Mobile Strategy
Great Today...

Connections Connections

Better Tomorrow...

[ madou Alain
Updates is making presentations
Filtered By: Network and Following ~

3 Frank Adams Today 1:49 PM |
2. What are you planning for Friday 16th December?? If you can, come to the annual contractor's }
|

1 Profiles

council meeting! We'll be presenting all the information we gathered in our annual survey, sign
up here: http://www.example.com/wikis/home?/wiki/W18s7b0001sgyobd
Add Comment

f—_ A% Communities
/—_ 1

; &V Amadou Alain Today 1:30 PM
3 BlackBerry Is making presentations.

flogs
Add Comment

]
Ideation Blog fooKmarks

Samantha Daryn To
Working in Glasgow this week at Phoenix corp. The weather could be a lot better, but the
project is great!
— . .
i, Project Sapphire Actions ~ files S G
Today 10:47 AM
/ Frank Adams Today 10:50 AM
~ Entries % | Add I orums Is about to close a big deal with Greenwell! There are a number of approved vendors on the list
| and available in our extended network, depending on which region we are working in. I'd like to
2 “ v T i start compiling that list and determine their availability. Has anyone started on this, or can
MObI_Ie fl_rSt develo? = Vikis anyone help provde me an up to date listing?
mobile site & apps first
Samantha Daryn| Jul 8

Add Comment

Frank Adams Today 9:01 AM

Use Agile methods in our
design and development
phases

Gail Chao | Jul 8

Open beta - anyone can
sign up
Samantha Daryn| Jul 8

Allow beta users to send

Is neck deep in contracts. | can always tell when a quarter is about to end because the paper-
work increases by a ton!

Add Comment
Gail Chao Today 8:30 AM
Testing the mobile interface of IBM Connections!

Business GetsSocial2012
IBM Software Roadshow
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IBM Mobile Themes

More Social Business solutions

Activity streams and embedded experiences

Tighter integration across mobile features

Mobile deployment
High availability

New mobile device management & security
capabilities

Business GetsSocial2012
IBM Software Roadshow

E} Amadou Alain Update

~ | Status Updates
Filtered By: Network and Folloy

Frank Adams Yesterda
“#% What are you planning
Friday 16th December?
can, come to the annug .ull LITTLE 3G 3:51PM
contractor’s council m¢ ' Connections
We'll be presenting all
information we gather{ E: Amadou Alain Update
annual survey, sign up! is making presentations
http://www.example.cq
/home?/wiki/W18s7b0(
bd
Add Comment

~ | Status Updates

Filtered By: Network and Following ~

Frank Adams VYesterday 1:49 PM
fS What are you planning for Friday 16th
December?? If you can, come to the

W Amadou Alain Yesterda|
is making presentation

annual contractor’s council meeting!
We'll be presenting all the information we
gathered in our annual survey, sign up
here:
http://www.example.com/wikis/home?
/wiki/W18s7b0001sgyobd

Add Comment

Add Comment

Amadou Alain Yesterday 1:30 PM
is making presentations

© 2012 IBM Corporation
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Activity Streams and embedded experiences

IBM Connections

Mail = |5 Calendar - Profiles = Communities = Apps =

%A Home

Getting Started

+ I'm followdng
Action Required
Saved
Fof me

Discover

Widgets

Updates

What are you working on now?

Filter By: | All Updates  [w]

" Amadou Alain Look at thesa awasoma cookies wa could usa for the websile

Best Chocolate Cookie Bars in the World jpg
Public

Y T
3 1031 AM

Comment

Gail Chao commented on the file Greemsell wordmark png
Greenwell wordmark. png

() GREENWELL

B Dec 15

Lucille Suarez Dec 15

n Gaill Chae Dec
Looks good, can you add it to the pdf file?
!E Here is the latest file - ket me know if Ihis is ok

when you're ready o giscuss

E Amadou Alain Hi, I've updaled the Greenwedl sales proposal. Let me know
L Created: 10:35 AN

Dan Misawa created the blog entry Latest sales figures review in the blog
7 | Sales Pralilioners

EE Created: 10:34 AM

$5 Al Connedtions = Search Q
Amadou Alain shared an update  Updated 10031 AM *
Look at these mivesome cookies, Cad
i we could use thesefor the new website!

% Best Chocolate Cookie Bars in
the World.jpg

A--i‘r—-'«,‘
o 4

Preview Download 436 KB | Tags: yummy, delicious, tarrific

and & moea
[Z] 12 . Youlke this - Undo
12 Comments  Hislory

Audd a comment
Bill Frazer 9:15 AM
Great Fila

M Lucille Suarez 530 AM
B

Can you take out skdoe 47
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Activity Streams and embedded experiences

BM Lotus iNotes

Madinbox X Matthew Pi... X 5 (XPages an... X

Feands Uningwn RPC service osapl_handieGadgetRpcilstnod Fall * Day-At-AGlance
e Reply - ReplyTokll = Forward = | [ = [ - 5 @ W | More - = New - || ] # & Show - * Sun 02047012
ez [XPages and OpenSodal] - Thanks For Registering paodmorz o

B3 2 Deeemia Sunday, March 04, 2012 01:25PM
ot Ta: foren@notesdev bm.com Sharw Detads
Foliow Up Cc: Admin [“_
Al Documents [ Adriy
Junik -
frash XPages and OpenSocial

Views ;
This email notification confirms your registration for the event XPages and OpenSocial. We look forward

. Folders to having you attend the event
o Tell Everyone In Your Network You Are Attending This Event
- Other Mail

Suggest Other People Who May Be Interested In This Event

N _BRE_ By N §

Business GetsSocial2012
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IBM SmartCloud for Social Business Mobile

Store

iTunes Preview

IBM SmartCloud Meetings for iPad

By IEM Lotus

iPhone i Support

What's New What is iTunes What's on iTunes iTunes Charts How To

View More By This Developer

Open iTunes to buy and download apps.

Free

Category: Business

Updated: Mar 08, 2012
Wersion: 8.5.2

Size: 1.5 MB

Languages: English, Catalan,
Chinese, Danish, Dutch, Finnish,
French, German, Greek, ltalian,
Japanese, Korean, Norwegian,
Polish, Portuguese, Russian,
Spanish, Swedish, Thai, Turkish
Seller: IBM

2012 IBM Corp.

Rated 4+

Description

Don't miss another meeting! Attend IBM SmartCloud online meetings from your mobile device and easily view live
presentations, including shared desktop and slide presentations.

IBM Lotus Web Site » IBM SmartCloud Meetings for iPad Support» ...More

What's New in Version 8.5.2
— |BM SmartCloud updates

iPad Screenshots

IBM S

JSoin a Meeting

Recently Joined Mealings - Tap Lo Join

Alllo’s Marketing Update

Jim's Friday Sales Call

Business GetsSocial2012

IBM Software Roadshow © 2012 IBM Corporation
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For our IT Attendees

Business GetsSocial2012

IBM Software Roadshow © 2012 IBM Corporation 21




Mobile Roadmap for Social Business )u

End of 2011 2012
4Q 2011 Key Deliveries: Key Investments:
* Traveler
« Traveler 8.5.3 * High avalla.blllty |
. . * New Android™ tablet email Ul

» Connections iPad app . To do
d Sametime® /SUT fOI‘ |OS® ° Windows® Phone

app (iPhone® and |Pad®) e Connections
* LotusLive™ Meetings apps * Activity streams |
« IBM Lotus Symphony™ * Improved Ul for files/profiles

» Device partial/full wipe
* Mobile social reader
« Sametime mobile meetings apps
* Integration of Connections,
Traveler & Sametime
» Tivoli® Endpoint Manager
integration
* Mobile apps tools

. . IBM plans are subject to change
Business GetsSocial2012 P J 9 |
. IBM Software Roadshow © 2012 1BM Corporation
o

Viewer app
« XPages mobile extensions




IBM Connections Mobile 2011

B T i o

Ideation Blog &

= Project Sapphire
Today 10:47 AM

S Winter "11
e « Updated BlackBerry app

Fall "11

* Universal Apple® app
» Added iPad and iPhone 4S support

Summer "11 « Added iOS 5 support
» Updated microbrowser experience * Updated UX
* Media Gallery * Round trip editing

* |deation Blogs
* Improved Home screen navigation style

Status Updates

« BlackBerry® app

« Additional App features * Added OS7 support
e Launch from icon on device home screens

» Upload picture from camera/gallery to Media
Gallery, Files, or Profiles

* Download/view files
» Saved account information

Business GetsSocial2012

IBM Software Roadshow © 2012 IBM Corporation 23




IBM Connections Mobile 2012

-l
Mt Profiles

My Network

ol = d B O@1za9PM

Updates (+]

Frank Adams
Chief Information Officer

W Amadou Alain
Marketing Manager

Ted Amado

Senior Vice President, Marketi
?v Madison Armond
=l Purchasing Manager

Maggie Assad

Assistant Treasurer

Spring 12
» Apple/Android app

aryn Update

ing our product fo

~  Status Updates

Filtered By: Network and Following ~
H Samantha Daryn Yesterday 11:18 AM
is preparing our product for launch!
E: Amadou Alain Jul 8
Storyboarding and meetings all day -

solutions, HCM and market
segmentation analysis.

s Amadou Alain Jul & (1 comment)
.. Anyone know where I can find the
latest ERP forms?

» Customization and extensibility

* Multiple account login

* Profiles Device Integration

» Enhanced user experience

Summer '12

* Apple/Android app
* Local/Remote data wipe

» Upload files

* Mobile Administration

 BlackBerry app

* Profiles devi

Business GetsSocial2012

IBM Software Roadshow

o

\

Fall "12

* Apple/Android app
» Support Connections Next

Add Open Social gadgets to launcher
Activity Stream/Embedded Experience
* Magazine style layout

* Recommendations for Wiki, Blogs

© 2012 IBM Corporation 24



Great Today...

Business GetsSocial2012
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Social Everywhere
Mobile Apps to Access Data Anywhere / Anytime

* Access all of your Connections data from
mobile browsers or free native apps

 New Capabilities

Media Gallery — upload photos/videos from your
phone

Access |deation Blogs
Hyperlinks in Status Updates
Improved Home screen navigation style

Saved login information in native app

* Download native app from major app
stores: Apple App Store, Android Market,
BlackBerry App Worlds

P

Business GetsSocial2012
IBM Software Roadshow

il ATET = 3:33 PM
Connections
-
g= Em

[

Profiles Communities

— N

Activities Bookmarks

[
= 1|
Updates
E

© 2012 IBM Corporation
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Social Everywhere
iPad Native App to Access Data Anywhere / Anytime

 New Capabilities
* FulliPad Support ( — : .

« Media Gallery — upload photos/videos | e -
from your phone (lPad 2 Or Iater) (myFocers| Design Odds... | I3 | 5 Good Reasons Why Desi... 4

1“,11’@ Home

: PR AN carsoiiged .
* Access ldeation Blogs \ NS =

Add dN 19 2009 *
\rss

Activity Guides - concept

. . m desgnpp(
i Hype rI I n kS In Status U pd ates Add dD 272009 e Leam with Think Vitamin Membershi

Accessibility, CSS3, Design, Diango, HTML & CSS, HTMLS, Jav; s mm NNDSQL FHP
Badge Creator.ppt Res| nr\sw e Web Design, Ruby, Ruby on Rails, Tools, UX, Version Control, Wore more
b

ublic
E-J Added Oct 1 2009

* Improved Home screen navigation style e —
Sa Acid = 2 2009 5 Good Reasons Why

concep! desi gn e- mal

« Saved login information in native app & tormee o Designers Should Code

ns.gll
Pul b\

Added May 14 2009

Event Actmty Template Design . By Mike Kus 3 @mikekus

 Download native app from Apple® & Rl 7o v

Add J )23 2009

<
w  Event Activity Template Design o
pp Ore ( Mockup 2.gif

Earlier today Eliot Jay Stocks commented on Twitter

B £tic and shared with 3
Added J 28 2009 ¢ I'm shocked that in 2010 I'm still coming across

'web designers' who can't code their own designs.

Business GetsSocial2012

IBM Software Roadshow © 2012 IBM Corporation 27
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Getting the IBM Connections Mobile App

 The app must be installed from the platform App
Store

« BlackBerry App World
* Android Market
* Apple App Store

- For Apple, our app is a universal app and will
show up in both the iPad and iPhone lists

 The IBM Connections mobile app supports the
following platforms:

« Apple: iPhone, iPod touch®, and iPad running iOS 4.x
or iOS 5.x

« Android: Phone and Tablets running Android version
2.2 and above

« BlackBerry: Phones running OS 6 or OS 7

Business GetsSocial2012

IBM Software Roadshow © 2012 IBM Corporation 28




Logging in

* First time starting the app,
user must enter the mobile
URL for their IBM
Connections server Carrior & 7:50 AM — 'BM- Connections

Server User name:
|

« After the server address is Frsvors
verified, the user is
prompted for their
credentials

HackBerry

* Credentials are stored
securely on the device and
used to automatically login

-

Business GetsSocial2012

IBM Software Roadshow © 2012 IBM Corporation 29
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 Phone users can see the list of services by tapping the home icon.

Main Navigation

« Upon log in, the user is shown their updates page.

« ForiPad the list of configured services is also shown on the lef

5:40 PM

A ; HackBerry
Connections Connections

% Susan Adams789 Connections

Updates is wrapping my latest proposal

Filtered By: Network and Following ~

Profiles Updates Profiles

=<

Activities

ﬂ Susan Adams789 Today 5:40 PM
is wrapping my latest proposal
Sunidss Add Comment 1 ] Connections

Carrier = 9:19 PM

= Susan Adams456 Dec 15 2011 Susan Adams789
is reviewing customer requirements is wrapping up my latest
Add Comment proposa

Blogs ~ | Status Updates

Filtered By: My Network ~

ﬂ Susan Adams789 Today 9:08 PM
is wrapping up my latest proposal

Activities
Files

Bookmarks

Files Add Comment

“® Susan Adamsi123 Nov 17
Forums u"

Twsr
Add Comment
Wikis
[:] Susan Adams123 Nov 17
checking stuff out
Add Comment

INesSsS Gelso0CIdI£U £
IBM Software Roadshow
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Camera integration

* Pictures and videos may be uploaded
by clicking on the camera icon or the
+ plus icon in Files on the iPad

) 9:16

 When the icon is clicked, the user
may choose to use the camera (if Deleaciy=dia
available) or choose an existing
image

Choose a picture

Choose a video

« Users may:

social-everywhere.gif
_‘i Suzan Adams?BE | Jan 10

Take a picture

SymphenyPresentalio

« Upload a profile picture

IBM Social Software.m
Susan AdomsTRO | Ot 11

Take a video

 Upload to My Files

e
* Upload to Media Gallery P —

Acgaunts Receivable, 3
M Susan AdamsTBI | Jul 27

MobileHIG.pdf
Suzan Sda Be | Jul 15

E My Do Prasantation
r Jusan AdamsTBI | Jul 15

MouseS.pg

Business GetsSocial2012
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Viewing Files

User may view, open or save Connections Files

10:17 AM

e
= SymphonyPresentation.odp Open in “Symphony”
Private | Added Today 8:08 AM

social-everywhere.gif
Susan Adams789 | Jan 10
Private

~ | About

Description
Mo description for this file.

Updated

Today 8:08 AM by Susan Adams789
Added

Today 8:08 AM by Susan Adams789
Size

623.31 KB

SymphonyPresentation.odp
Susan Adams789 | Jan 10
Private

IBM Social Software.mp4
©  Susan Adams789 | Oct 11, 2011
" Public

Manuscript.doc
Susan Adams789 | Jul 29, 2011
Private

=

Project Information.pdf
Susan Adams789 | Jul 29, 2011
Private

Accounts Receivable.xls
Susan Adams789 | Jul 27, 2011
Private

H | B

MobileHIG. pdf
Susan Adams789 | Jul 15, 2011
Private

My Demo Presentation.ppt
Susan Adams789 | Jul 15, 2011
Private

EI

Mouse9.jpg

~ About

Description

No description |

Updated

Jul 20 by David |

Added

Jul 20 by David |
19 downloads
Downloaded By

Size
293.71 KB

ConnectionsMobil
eApproach
Public | Adq

= 5:04

Q

Actions «
nel f

Download

Share

Add to Folder

Add Recommendation
Edit Properties

Stop Following

Move to Trash

Susiness GetsSocial2012
IBM Software Roadshow
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X
Open in support for iOS \

« Users may open Connections files in other apps

* Apps can also hand off files to the Connections app to upload to the
server.

" . g " "
« This enables round trip editing of Connections files
iPad = 50% B}
Files My Files
Actions v
Cancel Upload File Upload 3 )

social-everywhere.gif
! Susan Adams789 | Jan 10
— Private

SymphonyPresentatioy
E Susan Adams789 | Jan 10
= Envale
-, IBM Social Software.m

4 Susan Adams789 | Oct 11,

—  Public

Manuscript.doc
Susan Adams789 | Jul 29,
— Private

Project Information.pd
m Susan Adams789 | Jul 29,

Private

e e ‘ Name OpenOfficePresentation.odp ‘
@ Susan Adams789 | Jul 27,

— Private Tags ‘

oy Mo Open in “Connections”
P:j::lQAdams?SQ Jul 15, T“

My Demo Presentatior] This file will be private.
E Susan Adams789 | Jul 15,
— Private I

Business GetsSocial2012 Cancel
IBM Software Roadshow




Account Information and About

* Accessed by tapping the setting? or inf? icon at the bottom of the
main navigation list

Account

HackBerry

Commesiions | Acoount Server
http://greenhouse.lotus.com/mobile 15:30 39 Tl
Server n Susan AdamsT89 About
»
httpsfgreenhouse.lotus.com Remember Password
My Prafile [T Y- T
n Susan AdamsTEe ‘ .
"8 iz wrapming my lxlest proposa My Profile =SE.
tJ:Ig Dt A4 Comme i IBM CO{_‘I]ﬂectIU{‘IS 3.0.1

H Suenn AARmedss D 1 Log Out

& rEvERIng CUSIGEET PeGLIFeT
“N 1

Software License Agreement

o eV e v U v G -
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* Security?
e Encryption of data

* Full control of access, device,
passwords, connection methods

 Remote & partial wipe

Business GetsSocial2012
r IBM Software Roadshow © 2012 1BM Corporation
@



Better Tomorrow...



Social Everywhere
Break down barriers by enabling collaboration anywhere/anytime \

« Expanding Functionality AT 1208w

Il Connections

 Enhanced user experience

Y Amadou Alai

is making presen

~ | Status Update

« Activity Stream

Filtered By: Network a

il LITTLE 3G 3:51PM

Frank Adams Yj
What are you p}
Friday 16th Dec|
can, come to thy
contractor’s c0|§
We'll be present
information we
annual survey, ¢
http://www.exa
/home?/wiki/W
bd
Add Comment

* Profiles Integrations

 Files enhancements

e (Customization

« Security

Upload File

W Amadou Alain
is making prese

Take Photo or Video

Choose Existing

Add Comment

Cancel

IBM Software Roadshow © 2012 1BM Corporation
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Future Mobile Ul and Feature Improvements

* New Look/Sliding Drawers

» Features ®! &

 Tablet

QR Codes
Share
Checkln

Add Profiles to Devi
Contacts

QuickChat

C

Refresh
po Y
Note: All future items may be delivered on different u
schedules rent platforms =
Business G¢ Settings

Vo

IBM Software Roadsnow
O

This QR code contains t
Heather Reeds's profile.
code scanner to read thsg

Lo

Status Update Upload Photo

or Video

Upload File Blog Post

SEvEiEGiCantacis © 2012 IBM Corporation 38



Future Mobile Branding \

R Hl @ 7:47em
« Enterprises deploying Connections Lotusphere
want to use images and terminology Za Ml @ 7:50em
familiar to their customers m

 Connections Mobile intends to @
provide the ability to customize parts
of the Ul Yz

 Application Name

« Application logo image I H Confirm

Bookmarks

* Application banner image Are you sure you want to log

) out?
e Service names

- Restrictions =

* Application About page
* Application name on device application n Amy
shelf gauts

Note: All future items may be delivered on different

scheduley [P Business GetsSocial2012

r IBM Software Roadshow




Future Mobile Application Extensibility

» Enterprises occasionally want to
extend the application with
additional support for their needs

« The launcher service list can be
extended with additional links to
deployment specific content

 Extension Icon image
« Label
» Access link
- Standard URL
- Open-social gadget URL

- Mobile application context and
data

Note: All future items may be delivered on different

scheduley [P Business GetsSocial2012

r IBM Software Roadshow
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A

LMl & 7:47em

Lotusphere

EE N
1 OB 1 -

Communities Blogs

Bookmarks Forums

Lotusphere

© 2012 IBM Corporation 40



| o r )
In Summary - Being a member of a group is °
critical

\

P E

The Nature of_
the New Firm
iy

It goes far beyond providing Mobile access to LOB systems

The Business Challenge is to leverage Mobility and
Soeial Business in new processes & business models

Business GetsSocial2012
r IBM Software Roadshow
L ]
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More Information.....

Business GetsSocial2012
IBM Software Roadshow © 2012 IBM Corporation 43
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Where To Get Additional Information \

IBM Social Business
http://www.ibm.com/social

IBM Connections

T e http://www.ibm.com/lotus/connections
e —————————— IBM Connections Team Blog
e, e L. R http://synch.rono.us
e B G o S e _

o Collaboration Soapbox

——— http://www.thecollaborationsoapbox.com

Solutions Catalog
http://catalog.lotus.com

P et
T U S SCp pe——
1 e b ks
e W Lk
derirw i
b p b el
i e B
S SRS 00w S0Gdd B e
e i -
e a—— e
U ————
[————— [
g s T poadgeas P
—
.
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