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Information regarding potential future products is intended to outline
our general product direction and it should not be relied on in
making a purchasing decision. The information mentioned
regarding potential future products is not a commitment, promise,
or legal obligation to deliver any material, code or functionality.
Information about potential future products may not be
Incorporated into any contract. The development, release, and
timing of any future features or functionality described for our
products remains at our sole discretion.
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IBM Web Experience Strategy and Themes

What's New and What's Coming in vNext

Create content-rich websites very quickly

Leverage social features to drive innovation, reduce costs, & improve productivity
Make evidence-based decisions with enhanced analytics support

Deliver rich, multi-channel experience with new mobile capabilities

Speed integration of your existing assets

Get faster to market — at a reduced budget with core platform updates and
featured designed to reduce Total Cost of Ownership

Themes for later 2012 and into 2013
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Our Mission — Helping You Deliver Exceptional
Web Experiences

Relevant & Engaging -- Portable --
personalized memorable, compelling, consistent experiences
to individual needs moments of truth when & where needed

%‘i‘ﬁw 'F

Trustworthy: Delivered with reliability, security, consistency
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IBM's Exceptional Web Experience Strategy

Helping You Create Differentiated, Engaging Online Experiences

.JIntegrated — Speed time to market with a
core platform

.Open — Leverage & extend existing data
sources through robust integration
capabilities

.Social — Drive innovation & improve
collaboration thru socially-infused
experiences

JInstrumented — Support evidence-based
decision making through analytics

.Contextual — Increase customer
satisfaction by with experiences tailored to
a user's location, attributes, preferences,
device, behaviors.

.Flexible — adapt to handle the latest
advancements + technology changes

Web/Content
Platform

Analytics

Search + 0

@ Commerce

Social
Mobile o Marketir_wg
Automation
Rich
Media

Our vision is to help you realize the “art of the

' ' possible” for engaging your customers on the web
> © 2011 IBM Corporation
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Home Solutions =

Services -

United

Products = Support & downloads = Py [ERA =

Welcome [ IBM Sign in ] [ Registar]

WebSphere Portal

Featuras and benefits

System requirements
Library

Success stories

Howe to buy

Ewents

Training and certificstion
Services

Support

Rel=ted link=s
= |BM WifebSphere Portal
= |BM Froject Morthstar
* [BM Customer Exparience
Suite

1B Sothuare = WebSphere

IBM Web Experience Fast Track

Get new
features & solutions
as soon they
become available

Introducing IBM Web Experience Fast Track

IBM Wk Experience software offerings are flexible and open; designed =o organizations can
deploy & sustainable web experience platforn, then add new capabilties when they need them.
The 1BM Wish Experience Fast Track is & program to deliver newve, valuahle, web experience
features and solutions to existing implementstions as soon as they become available.

+ Eliminates the need to wait for the next major web experience releasel(s) to get new features

+ May be added to most existing deployments without reguiring s migrationapgrade

'+ Speeds availabilty of the latest Social, Mobile, Analytics, Content, Integration, and more, weh
experience software assets

Check back often for the latest updates!
Latest Web Experience Solutions

Web Application Integration

== IBM Web Application Bridge
! Easily integrate existing Microsoft Sharepoint and other Web applications into

| WiehSphere Portal and 1B8M Customer Experience Suite

Updated WSBP 2.0 Producer for WebSphere Application Server 8.0
Readily consume and integrate WebSphere Spplicstion Server 8 0-based assets
seamlessly, as S08-hased services, into WebSphere Portal 7.0 and 6.1 weh
EXpPErENCES.

Social Integration

IBM Connections Portlets
Integrate the Activities, Blogs, Bookmarks, Profiles, and Wiki applications of 1B

Connections directly into custom weh experiences.

- WebSphere Portal OpenlD Authentication

ﬁ Mewe support ta integrate OpenlD and OAuth Cwith WebSphere Portal V7 to
authenticate web users from providers that use these standards-based identity

specifications such a5 Google and Facekook,

Wiz're here to help

Conzidering a purchase™

Q Chiat nows
0 Request @ quaote
E-rmail [BM

Or zall us at:
8T7-426-3774
Friority code:
A0S HEQZW

Mevis and events
."1 Exceptional Web
| Experience
Conference

- Berlin, Garmany -
Ootober 10-14
2011

Gartner Fortals,
Content &
Collaboration
Summit 2012

Impact 2012

Save up to 15% -
Lotus & WebSphere
Fortal sofhuare

o 5

tore Web Experience
Solutions

3 See Al
[® Self Registration Fortlet
@ Wreb Application Integratar

[ Google Gadgets Portlet

The IBM Web Experience
Fast Track is a program to

deliver new, valuable,
web experience
features and solutions to
existing implementations
as soon as they
become available.

.New features fast —
without waiting for major
releases

-No upgrade required!

Find out what's new on the
Fast Track -

http://www.ibm.com/software/genservers/
portal/fasttrack
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Q1 2011

=*Speed time to market
with new Insurance
Agency Template +
Portal NOW-for Portal 7

=*Support multi-lingual
content authoring—
with a new, fully
supported WCM asset

*Improve
collaboration with an
Ajax-based IM support
(ST Proxy)

=Speed development
thru the Cloud with
IBM Cloudburst
prescriptive hosted
models

Q2 2011

=*Speed time to market
with all templates free
via catalog + delivery of
WCM Now

*Go Mobile - build
smartphone apps with a
native look & feel with
new Web Experience
Factory 7.0.1

=Social Business in
Action — support for
ideation blogs

=Easily integrate
SharePoint with new
Web Application Bridge
& CMIS builders +
sample

=Better integration
with support for OpeniD
& Lombardi

=1st release of v8 Beta

Q3 2011

*Dramatically speed
website development
with the new Content
Template Catalog

=*Go Mobile with new
Mobile WebKit Themes
and the updated Mobile
Portal Accelerator

*Integrate SAP
Netweaver apps with
the SAP Portal
Integrator

=Capture new insight
— Dashboard
Framework now
included with Portal
Extend & Customer
Experience Suite

=2nd release of v8 Beta

Q4 2011

=Social Business In
Action

- Community Page-
aware portlets: Forums
(Summary & detail),
Activities detail, Blogs
summary, Community
overview, and Members
summary. -
Connections + Portal
Search integration

=3rd release of v8 Beta

|G
[HLH!
!!:iilll
il

Q2 2012 -

=Get Smart - analytics
overlays on intelligent web
pages. Enhanced tagging &
instrumentation. Enhanced
SEO support.

=Social Business in Action -
Dynamic Community Pages

- Tag Center & Rating
Integration

- Search integration — internal
+ SEO

=Deliver engaging
experiences- Digital media
integration

=Simplify + speed web site
mgt + creation -

- Single place to manage
content + pages

- Browser-based form creation
in CExp & Extend

- Cloud + VM options

=*Value-added Modules -
Vnext of Forms and MPA

*"TCO enhancement — WAS 8,
config wizard...



IBM Web Experience Strategy and Themes

What's New and What's Coming in vNext

Create content-rich websites very quickly

Leverage social features to drive innovation, reduce costs, & improve productivity
Make evidence-based decisions with enhanced analytics support

Deliver rich, multi-channel experience with new mobile capabilities

Speed integration of your existing assets

Get faster to market — at a reduced budget with core platform updates and
featured designed to reduce Total Cost of Ownership

Themes for later 2012 and into 2013
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Content

Social
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Analytics

Mobile

Integration
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Dramatically Speeding the Time to get an Initial Site Going

. Complete set of templates — content,
page, site — makes initial web site
development a snap

- Dramatically eases process of setting up a
WCM page or site — simply select from the
pre-built components and build up a site

- Use samples as is, or copy, customize, and Latest News ——

BY Subscribe to News Feed

combine with your own assets Sechtor A TP

. Prescriptive approach makes it easy to
'get it right’

. Content items show up on palette i S et e Wk B

¥ Tweet 0

k=S news@ctc.org
W Inermis dehmt“x eloquentnm =

= Printthis page
W Nisl ferri detraxit et n eaeamemmg Ettumcig e feugait. Ut duis oporters

L v d( uEmcv agiat saperel quacalio. et pr melius appellantur delicatissimi @ 1300cTCCTC

_/Ep oportere vix te Read more
$

lmpdldEmchtplq estio, |pmel DDN(dItSIﬂ’\I
Epicuri oportere vix te Read mo

- Easy drag & drop of content onto the page

- Appetere deﬁmebqs et qul

'*NH i detrait et n eam enim gra Et(m\g & feugait. Ut duis oporter
’ impert d et s d E am cu ' g t p lq estio, et pri melius appellantur deli atls simi.
° I a ‘ ! I I I‘ !tad ata/SI O ‘ Epicuri oport x te Rea His timeam petentium
'/ ‘Y* = Nisl ferri detraxit et nec, ea eam enim graecis. Est et
T % sumo legere feugait Ut duis oportere imperdiet sed

aperet quaestio, et pri melius

- Title, keywords, categories, etc taken from T
WCM content and rendered as keywords in A e e o i i e S '
the HTML HEAD

. Analytics instrumentation

© 2011 IBM Corporation 10
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Home Page Administration Applications Search Center Tag Center Test Home Jons TestPage Xyzadmin Actions Help LogOut

Sections And Topics Biographies

Prev 1 m 3 Nexd

Est et sumo legere feugail Ut duis oportere imperdiet sed

Connect

Subscribe to News Feed

ApPeFere ’ Dike M Be the first of your friends to like this.
definiebas et qui

xyzadmin

¥ Tweet 0

Nis! fern detraxit et nec, ea eam

e e 2ree 1 Qut of the Box functions-

feugait. Ut duis oportere imperdiet {8 1300cTCCTC

sed

Read more & Printthis page oROtating Images

!""‘— Awesome Great News Item - Inermis delicata eloquentiam . H Ig h I I g hted Ite m an d Ite m
> 2011 by xyzadmin : .
e csnged xyzadmin His timegm petem'ium LISt

xyzadmin

C 1L e e A Denique iudicabit cu ius . :
.x‘l o v 1y egadmn : .Subscribe and Print

Cu feugait vivendum

i Integre dgniq:;}:i%gﬁus Social Buttons
- R - : .Scrolling Nav
. Tagging & Rating
- ....and Much More!!

AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENNNNNNENEEEEEEEEEEE -

Awesome Great Appetere definiebas Vestibulum lacinia Sed sit amet metus Fusce scelerisque poration 1

News Item - changed et qui arcu eget nulla vitae neque risus

e W YSEE R




Home Page Administration Applications Search Center Tag Center Test Home Jons TestPage

Events Sections And Topics

.

Prev 1 2 m Nexd

Id primis adversarium per. ludico alienum et pri, diam posse gubergren mei ne, Possit nominavi no eam

Latest News

Create new; News

Search for: From:
7/26i12010

xyzadmin

\

)} vivendum dissentias sed Read more

xyzadmin

xyzadmin

oportere imperdiet sed. Read more

xyzadmin

Biographies

}i“ et Awesome Great News Item - changed 2

Ex nam vitae utinam salutandi. Ad pri nonumy consequat instructior. C

Congue tollit recusabo pri in.

Est widisse delenit nonummy id, id has congue insolens electram, pn dicam efficiantur
no. Augue integre suscipiantur est cu. Read more

Appetere definiebas et qui

Nisl fern detraxit et nec, ea eam enim graecis. Est et sumo legere feugait. Ut duis

Inermis delicata eloquentiam

Xyzadmin Actions Help Log Out

. 20+ templates

. . News
. Events

) : Alerts
onnect FAQS

B Subscribe to News Feed

e Brmrmm s |« PIESS releases
#rves)( 0 .. Job Openings
M .. Meetings
.. Courses

@ 1300cTCCTC

,,‘5;; Printthis page

Featured News ° FaCI|ItIES
. Sections

Topics
. Etc.

’s

Appetere definiebas et qui
1 1 xyzadmin

Nisl fern detra
Est et sumo
imperdiet sed. Read more

et nec, ea eam enim graecis
egere feugait. Ut duis oportere

Pro mutat homero
xyzadmin
ation

. About Us

12



Home Page Administration Applications Search Center Tag Center TestHome Jons TestPage Xyzadmin Actions Help Log Out

Events Sections And Topics Biographies

Home / News / Awesome Great News Item - changed 2

News

Inline editing via edit buttons.

Awesome Great News Item - 5
changed 2

By xyzadmin © in 20, 201 ¥ Tweet 0

FETTLTTTLLTS

fiect

Subscribe to News Feed

golike [H] Be the first of your friends to like this.

Business users can very

easily configure content,

images, promos, how the
Images appeatr, etc.

Ex nam vitae utinam salutandi. Ad pri nonumy consequat instructior. Cu @) news@ctc.org

feugait vivendum dissentias sed ap e
=) 1300 CTCCTC

This is a great example for Jon L. mea ad probatus pericula scribentur, facilis omnesque periculis cu mel. Nisl ‘k:; Printthis page
ferri detraxit et nec, ea eam enim graecis

Example for Laura!! Featured News
No kasd offendit singulis nec, omnes platonem voluptatibus utvim, et quot periculis adversarium per. Congue

Noster iuvaret accumsan atvel. Ea tation intellegat qui, no sanctus volutpat reformidans sit. Te per adhuc

tollit recusabo pri in. Assum omnes veniam mei ut, ea meis ullamcorper per. Ex sale causae mei, malis
commune sed ei, periculis deseruisse dissentias est at. Unum prima nam ex, te molestie abhorreant mei, malis
causae theophrastus cum ne
mentitum. Mandamus vituperata theophrastus vix ad, diceret Iabores definiebas et his. Appetere definiebas et qui, -\ppetere definiebas et qui
eius takimata persecuti eam eu. xyzadmin
Nisl fern detraxit et nec, ea eam enim graecis

Est et sumo legere feugait. Ut duis oportere
imperdiet sed. Read more

Inermis delicata eloquentiam mei ex. Id primis adversarium per. ludico alienum et pri, diam posse gubergren mei
ne. Possitnominavi no eam

Est et sumo legere feugait. Ut duis oportere imperdiet sed. Eam cu feugiat saperet quaestio, et pri melius
appellantur delicatissimi. Epicuri oportere vix te, ius liber voluptaria ex, an vixvide augue indoctum. Ei harum
prodesset cum, cu esse assueverit nec.

Sea cu melius recusabo, et dolorum mnesarchum disputando vim. Integre denique lucilius ex sea. His timeam
petentium voluptatum ex. Id velit mucius insolens vel. Ex nam vitae utinam salutandi. Ad pri nonumy consequat

instructior.
Eam et meis solum tantas, ei alterum quaerendum his. Quo impetus repudiare ei. Vel senserit volutpat no, mei Pro mutat homero
cu utinam Iatine, an saepe legere pri. Vim decore tincidunt ea. Mel ut quot congue euismod, maiestatis 20, 201 xyzadmin

constituam ex pro, exvix ridens doctus dissentias. Eos delenit commune cu, esse congue mandamus eam ad

An quando accommodare usu, eu voluptua mandamus laboramus pro. Ea nam timeam takimata, tale munere pri
et, eum no meliore percipit. Quis nibh albucius ne vis, ut audire utroque mel. No esse petentium dissentietius

Cu feugait vivendum dissentias sed, sea te ferri propriae contentiones. Vel eu choro graeco. Aeque graece eum
an. Libris accumsan prodesset an vel, est utinani mundi quando
) . © 2011 IBM Corporation 13
Ei eam nobis accusam elaboraret, vix takimata inimicus concludaturque et Mel paulo utinam reformidans ad, ei
ferri ullum sit. Ex nec paulo causae audire, duo esse suavitate conclusionemque ei. Ne mel dolores percipitur
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. Browse and select folders & documents B — .
stored in external repositories (like ECM,

Selecta server and the authentication method.

Sharepoint, media libraries) with the all-

Alfresco ECM

new federated documents picker wizard

Microsoft SharePoint

(O Enter the URL for the server.

. Use rich-text editors provided with IBM

Credential vault (IBM Connections] ) Select a Document
Change authentication method

Web Content Manager to link documents

IBM Connections - Server:
https:iconnections.company.com:9444/files/basic/cmis/my/servicedoc

. Acquire and publish metadata about

Credential vault (IBM Connections] )

documents from external repositories ==
in a personalized and secure manner

Next Cance ¥ 1BM WCM rocks

. Access content from remote systems that

support the following:

- Content Management Interoperability
Services 1.0 (CMIS 1.0)

- Document Services remote interfaces, as
supported by Lotus Quickr, DB2 Content
Manager, and FileNet Content Manager

- Atom feeds

IBM WCM - Overview (100 min).odp

© 2011 IBM Corporation 14



Seamless Integration of Portal Pages,

Components and Web Content

. Content as a portlet (generation 0)
- Portlet as window into content world
. Content as part of the site (generation 1)

- Content as first class citizen
- In context search results

- In context linking
. Authoring of entire Portal Sites
- “Site” Projects
- Authoring of entire Pages
- Review, Approval, Publishing

- Syndication of Sites between
Authoring and Rendering Servers

Even

ts Alerts Training Job Openings Press Releases

s RS

Latest News

Subscribe to News Feed

Search for:

/

- -

-

¢ 0\

W

-

-<

I

§ Inermis delicata eloquentiam

From: To: #iike W Be the first of your friends to ke this.

4/112011 6/13/2011 Search
WTweet| 0

news@dtc.org
& Print this page
Nislferr detraxit et nec, &3 eam enim graecis. Est et sumo legere feugait Ut duls oportere

imperdiet sed. Eam cu feu gat saperetq uaestio, et pri melius appellantur delicatissimi. #® 1300 cTCCTC
icuri oportere vix te Read m

His timeam petentium
Nisl fe etraxit et nec ea eam eni m ar: aec S. Est et sul mo rege e feus oat ut d s ODOI‘le e

Appetere definiebas et qui
Nisl ferri detraxit et nec, ea eam enim graecis. Est et sumo legere feugait. Ut duis oportere
imperdiet sed. Eam cu feugiat saperet quaestio, et pri melius appellantur delicatissimi.

. Epicuri oportere vix te Read more His timeam petentium Ar
= Nis! ferr detraxit et nec, ea eam enim graecis. Est et

sumo legere feugait Ut duis oportere imperdiet sed
Eam cu feugiat saperet quaestio, et pri melius

Denique iudicabit cu ius
Estvidisse delenit nonummy id, id has congue i nsole s electram, pri dicam efficiantur no.

Augue integre Suscipiantur est cu. Eam debet atomorum no, cum te nonumy dicunt possim, R o

© 2011 IBM Corporation
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Create engaging, interactive sites that
leverage rich media assets (i.e. video,
audio, images et. al.)

Genus Technologies Media Upshot

Content Dabvury Network |CON

Genus Media Upshot ! "Z'

Simply ingest rich media managed by:
— MediaBeacon R3volution Digital
Asset Management (DAM) solution

— Genus Technologies Media
Upshot leveraging IBM ECM
technologies for rich media storage

Manage and edit rich media assets in
Media Upshot and MediaBeacon to
leverage best of breed digital asset
editing capabilities including:

— Video transcoding and streaming

— Rich content editing

— Meta-data based search......and
many other rich media editing

r © 2011 IBM Corporation 16
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Content Social Analytics Mobile

Integration
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IBM Social Portal Strategy E=5E

Increasingly Flexible Approaches for Using WebSphere
Portal and IBM Connections Together

© 2011 IBM Corporation 18




Community Pages

Infusing social communities in Portal

nnnnnnnnnn

.Consistent User Experience

nnnnnnnnnnnnnnnnnnnnn y
that is facilitated and moder-
ated by VT Living Inc

—Common page navigation, look and

aaaaaaaa

feel between IBM Portal pagesand .. —
Connections

[% Most Active Discussions
Sortby.

—Social data is surfaced through the
portal user interface

View All

Locate a branch | Find an ATM Al Moreno | Edit My Profile | Log Out | Help

«In Context

OPEN FINANCIAL NETWORK

—Scope and associate Connections with P AT — rr— 5
relevant web content or portal page Weisbmte to the Ratlfoment Pidnning Communityl | tisimmgnese

Forums

Check My Financial Data

You are in: Retirement Planning > This i » Asset Allocation

» By Industry Sector

Follow this Topic | | Start a Topic » By Equity Style
i

.Targeted Social Content

2 replies | Last Post Oct 18 by Another F|

This is the post

-Display the appropriate social content e
to the right users

antehabeo, probo
vvvvvvvvvv gait aliquam quoc
wor imputo.

Thanks for meeting with me last week - | think we made six

.Extensible

-Customize portlets with Web B S
Experience Factory o —

Ability to deliver context-sensitive content | menie nsurancer
from Connections, business applications or
processes (customer portlets), WCM or other
content based on a specific community
(such as the Retirement Planning 19

Community)

Additional Resources

» Retirement calculator
» Mortgage payoff calculator
inning 401K portfolios




‘ XFlavX Exceptional Flavor Series

EX am p I e O f a About Beers News & Events Food Media Room §
/ Community =
Community  Community
g ® . Community Members
Community Overview :
Lastupdated Oct 3, 2011 m E ‘
C re a.te 7 A community dedicated to Exceptionally Flavorful beers g “ l E j
iti This Community is dedicated to our XFlavX - Exceptional Flavor Series - line of beer. Whether you are a )
CO m m u n Itles fan of one or even all of tasty brands - Royal Raspberry Wit, Maple Trippel, Jalapeno Pilsener, Chocolate A E
d Imperial Stout, Strawberry Lager, Pumpkin Pie, Peach Cobbler, or Cherries Jubilee - we are so excited for \
aro U n a. you to join us on our trip to create the most delicious, unique beer on the planet!
specific topic At Togs Ponsnd
BlLike
Blogs # Twent 0
Latest Entries & & Printthis page
= Date | Taie | Most Recommendations | Most Comments | Most Visits
XFlavX Taste Testing Events ideation Biog 3 voles Meet Our Brewers
Croated By Joan lrvine Updated Oct 3 Tags
: Andrea (
E n CO u rag e ¥X branded vintage basabali €aps Ideotion Blog 5 votes Andrea ha
Tod Amad Updated Oct 3 ags t fine craft {
Shan ng Of TeT WITe  at yourlj?nc[lor‘n. Exceptional Flavor Brew Pub? isoaton Bog 6 votes sf;;?;‘,x
reated By Bolty Zochman | Updated Oct3 | Tags her belt st
|deaS’ d erl ng Ginger CLhocoIate Beer?J soation Blog 6 voles ?Ulsmndlr
Created By Dennis Michaels | Updated Oct 3 |
I I What can we do to improve our XFla Enable Self' .
innovation -
Croated By Hoathor Roods | Updated Oct3 | T X
service, 4
increasing bee biero iog s 1
t comp
XFlavX Forum customer Copative
H H expert featu
— satisfaction
ibm icp_lat
1 t 1
Topks Reples Last Post
Homebrew version of your Royal Raspberry Wit? ; Oct 07 renovations rf p
Sioad ti * " sam_adams ‘poration
How long will the Maple Trippel last? ! Oct 03 bttt
Startod t % ¥ 8 View as list| cloud

Where can | find your Chocolate Imperial Stout?



How Community Pages Works

Step 1- Associate the Portal Page with a Community

With Portal v7, some manual assembly is required:

Page Properties

Sel parameters: Lotus ANL Community

Parameters: Click the appropriate icons to add. delete. and edit parameters and their values, or reset parameters to
Mew parameler: Mew value:

| [ Add

| All parameters ]

In page properties, add a

community ID property and point it
to the Connections Community

identifier

Mame Value y Inherited

b, community.id ardsrsid-3b11-40d23-884e-ab337 7 7025¢ch
ibm.community. page true
i, community, home true

|oK| |cancei|

© 2011 IBM Corporation
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Tagging Integration

Tag Cloud

s
Tags

Al | community | Perzonal | Latest | Private

100 2011 a aaa  Achievements Ad_Council  admintag1
advice_column ai alice-profiled alice-profile2 alice-profile3 alice-pro
analytics Anniversary anonymous appetizer art atrix blog
blogging Blogging blogs bob-blog-tag1 bob-blog-tag2 bob-blog-tag22
bob-blog-tag3 bobexpert bobpub1 bookmark business Business
business_analytics business_intelligence by cards career Celebration
Change Chris_Lee clearpores climate-change CNN_Europe
CNN_Technology CNN_TopStories CNN_US CNN_World
collaboration content counting crazy creator CSS culture Sortby: Date | Title | Rating
customer_reference_video cv  data_analytics data_mining  Date_light

8 results have been tagged with | BM

CNN World

Oenn [&
[ cnrEurope

[ cNM Technology
[ ¢NN TopStories

IBM UCC strategy including Lotus Sametime

Oennus de  deep_analytics deep_blue design development don_johnson Feb 15, 2011 5:26 P
B3 cr worta download eds-pick  egypt Egyptian_movement  environmentalism Communitytags: IBM, Lotus, Lotus_Sametime
Lotus Conneclions euresist extension extensions facebook firebug four_loko free Your public tags:
O an i i You . B . ) §
I funny  funny_or_die  gadget  gasoline  generator  generalors  Green IBM Centennial: How software innovation and collahoration software fit
[ Blogs green_economy greeting groucho_marx helmet history History howt Feb 15, 2011 5:26 PM
[ Bookmarks html humor  humour  Ibm IBM IBM_Employees Ibm_research Community tags: digital_strategy, IBM, Lotus
[ communities ibm_watson  |BMers ibmmobile icon iconos  ideas  Impact Your public tags:
g Files innovative_technology  inspiration  internet  javascript jeopardy Eﬁ IBM Unified Communications and Collaboration
Profils . . N . . .
o Vﬂss jeopardy_contestants jeopardy_questions jobs jquery is Feb 15, 2011 5:26 P
ken_jennings  knowledge language learning  liberation square Community tags: IBM, innovative_callaboration_tools, Lotus
Emmus Bookmarking lifehack Lifestyle list lists lotus Lotus Lotusphere love Your public tags:
Delicious Bookmarking R R . R
machine_learning  man_vs_machine ~ management marketing .. IBM Centennial Film: 100 X 100 - A century of achievements that have changed the world
IBM Lotus Germany Flickr Photostream Milestones mobile mobility money Mubarak  mushroom Feb 15, 2011 5:26 PM
i natural_language_sear Community tags: 100, Achievements, Anniversa
O ik natural_language natural_language_processing 11 h ty tag ) : ry
1 1BM Lotus Germany Flickr Photostream - B - n . .
obama oil online part-time photos php plugin Politics porta Your public tags:
TE‘C““W“ predictive_analytics  projectmanagement  protesters  publishing  qr_coddks m IBM business partner Sogeti talks about helping customers with Social Business solutions
Technorati Feb 15,2011 5:26 FM
YouTube Community tags: IBM, IBM_business_partner, Lotus
[ vouTube Your publictags:

O 1BM YouTube channel

. There is one place for customers to go and see all the tags available...
«  Tags that have been assigned to Portal resources using Portal's T&R engine

«  Oreven tags from other IBM software products like Lotus Connections, or any other external system like
CNN.com, YouTube, Flickr, Delicious, and so forth

. An easy and convenient approach for searching for content residing inside or outside of Portal
. Note: Customers can also easily write their own code to integrate tags & ratings from an external system

© 2011 IBM Corporation 22
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Enable Users to authenticate using an
existing OpenlD with Portal to

YaHoO!

* Authenticate

* Register

* Access shared user profile settings
Provides SSO experience for your site

with full control of allowed external
services

Simplify Enrollment and Profile update

 Retrieve user data from external service

Implementation can be either standalone
or based on Tivoli Federated ldentity
Manager (TFIM)

Available from Solutions Catalog for
WebSphnrn Pnrtal 70 N 1

OpeniD

'q_ P

CGoogle

OpenlD

v &

Login to IBM Portal

IBM WebSphere Portal
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IBM partners with market-leading web analytics companies to
support key use cases and more

* Who is coming to my site?

« How did they find it?

* What are they doing?

« What did they search for? Did they find it?

* What are the most popular areas?

« What are the most popular topics/content?

« What if | try this image vs that image? Do more people click on it?
* What if | pick content with Rule B instead of Rule A?

« Are they using the benefits tool?
. WebSphere Portal is instrumented out of the box

« 17 integration points with ability for customers to add additional
metrics including logging for WCM content

« Post install config enables you to turn on the appropriate scripts
within portal pages (themes)

» scripts are provided for partner analytics products out of the
box, but architecture enables customers to follow the pattern
to | ra ' her analytics providers

OMNITURE

METRICS

C. &

m

unica
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http://www.unica.com/index.htm

OPEN FINANCIAL NETWORK

Banking Lending Investments Community

Online Banking
Username
Password
Logln | Enrofl Now
MORTGAGES
Personal Advisg With you every step of the way to your ne
Avg 183

Have gquestions of neq

3 ’ r v e s
‘ " e OFN Events
Daphne

Mortgage Closing

Money Works Main Sreet branch -M |
Cantact Dennm Mchans
":‘ J Loans and Mortgages 1v1
0y Downtown branch - Apr 8, 2010 100 PM
nct Steve S
i* ! ; First-time home buyers seminar
> ANances with your porsonal pocketbook Oak Street branch - May 14, 2010 9:00 AM

Target

Overlay analytics results from your
analytics software directly in
context.

View the effectiveness of a page,
portlet, web content or custom
application through inline overlays

Support for flexible new campaign
and generic tags that analytics
engines can query

Instrument custom applications with
new Web Experience Factory 7.01
web analytics builder (and in RAD).

Some report enablement in future
CTC templates.
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-

In Context: See exactly where Qmmem

your users focus within a page.
See how often your users

. ) Log Out
interact with a component

Multi Dimensional reports
provide the right metrics at the
Edit Page Propt right time (e.g. visits, clicks,

Tagging and Rating conversions,...)

=

Tag...
Rate...

Browse Tags

Content Categony
awep afied

9]
(|
L] (]
20111002 20111018 20111108 20111127

Analytics -

Show Paortlet Reports

Close Reports

Site Promotions... Content Category

FPage Name

Analytics Tags...

View full report | Close analytics reports

Choose from a set of ¥ Launch Coremetrics Dashboard

coremetriocs reports for the for the selected Ul component
current view, right in context. (Portlet, iWidget,..) for

specialized and ad-hoc
reporting.



Getting Started CTF Test Page CTF Legacy Test Page test1 Support wpsadmin Impersonate Actions Log Out

Edit
Edit Page Properties )
Tagging and Rating
Tag

Rate

Browse Tags

ba \/ersion 8.0 Beta 2 Anaiytics

Show Portlet Reports
Add "Getting Started" to analytics tag e Suite, IBM WebSphere Portal, an|  showPage Reports Wanager

Site Promotions

. Analytics Tags..
Analytics tag name: !

Share

bannertest h a more social, mobile and integrated e] Assign Page Permissions

Add Shared Pages...

Analytics tag value:

medal Beta 2 Content ...

Analytics tags associated with "Getting Started™: % Managed Pages

b content £ A simnlified wav tn create and manane nortal nanes and

« The user interface allows the assignment of
«  pages,

portlets and

web content to
«  site promotions and analytics tags

Portal and WCM context # Restrict authoring templates usage. For example, use site
) S ) © ©2ZUll 1BM Corporation 28
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. A site promotion is a part of a marketing plan (campaign).
- Select that channels that the campaign targets.
- Push the messages into these channels.

- Measure success of the campaign and elements of the campaigns to
adjust and optimize.

« Typical channels for the campaign could cover banners on non owned

web properties, social media, emails, and find representatlons on your
own web property, like banners, text, arti

W|th S|te PromOtlon tagg|ng and Add "Getting Started" to site promotion ®
analytics tagging you can easily

identify areas of the website to be part Site promotion name:

of a campaign without any coding. eestteune)

Site promotions associated with "Getting Started™

MyDreamLaunch

© 2011 IBM Corporation 29
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Analytics

Mobile

Integration

© 2011 IBM Corporation

30



- We help you create web experiences
across a variety of online channels

Mobile
. ial
. As such, our focus is on HTML-based o wock
mobile applications vs native "\3’ Web | i
applications Website
- Create services / content once and
reuse across multiple channels
. . L
- Use familiar web development skills, £ 2 Bri
- rint
tools, and standards y 4

. Want to create native apps?

- IBM WCM can provide feeds to native
apps that display content

- Native apps can consume Portal's ﬁ Phone
REST services to get role based
navigation or user preferences

- Hybrid toolkits might meet your needs

Location

© 2011 IBM Corporation 31




Does your organization need to...

Needs Solutions
...develop, manage and
deploy a mobile web site or
mobile web applications
for a wide variety of devices :
Mobile Portal

and device types, including
feature phones?

OR

Accelerator

WebSphere Portal Themes
+

Mobile Enabled Portlets (can
be written using a variety of tools
like RAD or Web Experience Factory)

...develop, manage and
deploy web and hybrid
mobile applications for
smart phone and smart
devices?

iIPhone, iPad, Android, Blackberry, etc.

© 2011 IBM Corporation 32




Control look and feel, Site and Portlet Navigation

VT Living Supplisrs

Look and feel
of the mobile
experience

Heather Reeds v  Actions v Help Log Out

[1"1//1/7 e
7

Home Home Merchandising Finance Logistics Vendor Maintenance e ululilliYg Search Q £amantha Daryn
Vice President
Lucille Suarez
Director
Blogs = [ — S I te Amar Srivastava

Manager

G navigation
using common
mobile

interactions

Ted Amado

VP, Partner Market
Sort By: Date | Title | Most | Most C | Most Visits » rarmer Harketing

VT Living "buddies” for new suppliers Ideation Biog
. Created By Betty Zechman | Updated May 6 | Tags: newbies, contacts, buddies

. More soothing music In the VT living stores ideation Big 0 votes

Created By Ted Amado | Updated May 4 | Tags: customers, music, stores

2 votes Dan Misawa

Director, eCommerce

Frank Adams

v

Viral Marketing idea - Dancing elephants ideation Biog 9voles SUCh as
Created By Samantha Daryn | Updated May 4 | Tags: viral, elephants, chairs, quality, marketing I . II
lBecomlng a supplier for VT Living Carouse 1 d rl
Created By Heather Reeds | Updated May 4 | Tags: onboarding, how-to, supplier
Most Active Discussions 2 d OWﬂ an d
Two legged Chairs Great for the Back? Ideation Blog 15 votes .
Created By WP Admin | Updated May 4 | Tags: chairs, back, 2-legged Sort by: [ Relevance % SC ro I I I n g tabs
» What is Electronic Data Interchange
Miguiood s o Brauious | Noct QLEDI? (2 oniec) 103000
» Implementing EDI in a retail supply
chain environment (5 repies) 9:13am Pag e | ayo ut for
Most Recent Documents = » Are there alternatives to EDI? (1 reply)

You are viewing: Supplier Files

Yesterday 4:25pm

» Advantages of EDI (3 replies) Jan 27

presentation of
page portlet

Dennis Michaels

'\ M VP, Partner Marketing
Suzanne Miles
Director

Name Modified Modified By View All n aVl at | 0 n
Edit g
. oo : Lo " Betty Zechman
© (3 Routing and Shipping Guides 04/30/2011 CSUITE\Administrator Dicctss
O & ED 04/30/2011  CSUITE\Administrator fResources and information . .
2 . N Jasmme Haj '
O ( Scheduling Forms 043072011 CSUITEWdministrator e Tanen )l Regional Sales Director
Distribution Center List =
O (3 Co-Marketing materials 04/30/2011 CSUITE\Administrator

Fa Lann | oam uo_

Facility Hours of Operation

Halidav Schedule

.. CharlieHamilton
Sales Director

Blogs

Most Recent Documents




Carrier & 6:01 AM

IBM - Carousel

rtp31.rtp.raleigh.ibm.c... &

Sphe 0 My IBM mabile. 2

Carousel 5

Profile Management

@E' i

Page Navigation: Carousel
Content Navigation: Carousel

Transitions: Pages and portlets
slide in from left or right

Interaction: User either taps on
side arrows or uses finger
swipe to navigate between
pages and portlets

Carrier & 6:00 AM

IBM - Accordion

rtp31.rtp.raleigh.ibm.c... &

Sphe 0 My IBM mabile. 2

Accordion 5

Login
elcome to the portal, cobadmin

View non-mobile site

Logout

Page Navigation: Carousel
Content Navigation: Accordion

Transitions: Pages slide in from
left or right, portlets expand

Interaction: User either taps
on side arrows or uses finger
swipe to navigate between
pages, uses + to hide and show
portlets on the page

Carrier 6:02 AM

rtp31.rtp.raleigh.ibm.c... &

| Portal IBM mobile. 2

¢ Select

Profile Management

@ Edit my profile

Page Navigation: Carousel
Content Navigation: Select

Transitions: Pages slide in from
left or right, portlet thumbnail
slide from left to right

Interaction: User either taps
on side arrows or uses finger
swipe to navigate between
pages, swipg is,glsg used to
view portlets on the page, user
taps portlet to begin using

34



Mobile Navigation - Carousel

WebSphere Portal .‘.ij ly. 'L n mobile

Tap or swipe to
Welcome P P

News

-~ |BMgets a handle on
l ~airport baggage

M Smarter solutions help make a
— smarter airport. Amsterdam
Hom Airport Schiphol is a busy 2

place. Based on the number 2 finger swipe on
of... content area ch

pages as well
[Profiled for all IBM]

> - . -
I\%’ Inspiring women in GBS

Seizing opportunities - Michele Bassir

[Profiled for all IBM]

m Amazing Global Race

Pallantacniie hahitant marhi trictiniie

N 4 »l

© 2011 IBM Corporation
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Tap on page tab to
navigate

Caro "*

Syndicated Feed Portlet

* My Podcasts / |IBM developertWorks Weekly

« developerorks feed announcement
Published: Thu, 26 Apr 2007 21:30:00 GMT

Thiz 15 a short announcement explaining the
retirement of this feed and how to find the appropnate
developeryWaorks feed to continue to receive this
podcast series.

= This week on developerWorks: Apr 17, 2007
Published: Tue, 17 Apr 2007 23:30:00 GMT

Freelace writer and consultant, Martin Brown, talks
about his two-part grid computing zone tutarial on how
to design a scalable grnid. And in our blogger-of-the-
week segment, Todd YWatsan riffs on Googlenomics
and Skypeonomics.

w« Thiz week on developerWoarks: Apr 10, 2007
Published: Tue, 10 Apr 2007 20:30:00 GMT

Swipe

page tabs or tap the

arrows

to display more

© 2011 IBM Corporation
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Mobile Navigation — Drill down

Tap or swipe to view
children

WebSphere Portal .

Welcome

Info

Connect

Connect and share /

Network updates Notification

Adam West 08 Sep 2010 3.30 PM

"Working on w3 home page design revision for the
next round of user testing."

What are you working on right now?

g Mattuew Starr posted on your board:

)
k\"(

Tap title to select page

Connect and share

Network updates Notification

Adam West 08 Sep 2010 3.30 PM

"Working on w3 home page design revision for the
next round of user testing."”

What are you working on right now?

g Mattuew Starr posted on your board:

list

k‘bf

hide/show navigation to
make room for the page
content

M TR il
My IBM mobile

WebSphere Portal

Connect and share

Network updates MNotification

Adam West 08 Sep 2010 3.30 PM
"Working on w3 home page design revision for the
next round of user testing."”

What are you working on right now?

E Mattuew Starr posted on your board:

How is the survey coming along?

01 Dec 2010 9.00 AM - Commnent |
Recommend

‘ Dan Bruer Shared a bookmark with you.

WWER home naae

N R
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Portlets render in a
single column

About WebSphere Portal

IBM WebSphere Portal 7.0
Build Level: wp700_606_01 2010-12-14 12:12
Feature Pack: none

Licensed Materials - Property of IBM
5724-E76, 5724-E77, 5724-129, 5655-W49
© Copyright IBM Corp. 2001, 2010

Search Sitemap

About

Employee Directory

Contact

Terms of use

View non-maobile site

Logout

Tap to toggle visibility

oSphere Portal 7.0
vel: wp700_606_01 2010-12-14 12:12
Pack: none

76 5724-E77, 5724-129, 5655-W49
yright IBM Corp. 2001, 2010

earch Sitemap

e Home
o Getting Started
o Features
e Administration
o WebSphere Portal
= Welcome
= Portal User Interface
Manage Pages
Themes and Skins
Theme Customizer
Site Management
Page Templates
= Sample Web Content

© 2011 IBM Corporation
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12 new messages

Jason Blackwell-URGENT
RE:SSO Questions

Peter Ceplenski
W3 Home Page Design.

Jeremy Franck
RE:w3 Home page Usability Test

Mattew Starr
Updated w3 wireframes

Marc Wisniewski
Draft w3 Mobile Design Concepts

4:30 PM

3:30 PM

2:00 PM

1:10 PM

12:00 AM

———————————————

Calendar

4:23 PM w3 Home page Usability Test
Tel:1-888-444-5555 PC:456789

3:15PM w3 news Template Review
Tel:1-888-444-5555 PC:456789

2:00 PM Lunch with Teresa
Asian Grill-Greenwich CT

12:20 PM UE Team weekly meeting
Tel:1-877-444-5555 PC:456789

10:00 AM Meeting title
Tel-1888-444-5555 PC:456789

——————————————

Tap or swipe to switch
visible portlet — no page
refresh

© 2011 IBM Corporation
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Tap on an arrow or Portlet will be _
swipe to move to the swap.pled out with
next portlet on page transition

Next portlet on page
is displayed

—

.3

CTF Legacy Portlet I Global Settings T

MY Glants Mobile You are setting portal settings for "IEM-

E}{pe_rience QEWMZGIBARL". To set the same setting:
Version 2010-12- on other servers you must manually update
09 11:10 each individual server. 3

CTF Legacy Portlet

The New York Default portal language

Giants are a . .
N Giants Mobile | English (United States) [en-US] -}

professional American football team Experience
based in East Rutherford, MNew pemen 218
Jersey, representing the Mew York . If a user is not authorized to view a portlet
ity metropolitan area. Giants are o _ _
professional Amerigan fstballteam portlet is not displayed
FiI’St name: bazed in EastRu‘!herford,Neuu ) )
_ [ ] T':?fff:;{fﬂfuféf:i:e Hew otk _Oportle_,t 15 not displayed, replaced by an
Last name: | | informative message
First name: | o 5
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Accordion

CTF Fortlet 0] Global B¢

Tap on tile
preview to
zoom into
portlet and
interact

WO ane £

Cratbe: rcamme "

F P Hchlng, T, Pokal® Grst
Fe b ISooTh Ak
SaEm anIar Cuyge i3t

Do Am wedk T Keq.
HETEW"E Dofm vnde rBeche rCEDEl.I'uEt
Exxtract L p lle Hydrom e 1.

aind owleg Task; Dy Hopp g B e W
ertig veart Ouygesaton

¥a werk

i Bag FIKiE P imary porte t
Oportet

Me ££age

Femeriaton O

ey an

wiam
wilhote:

I 0 b
esEionw

Diines
bl

e thle L

“Yiew non-mabile site

Swipe across the portlet
preview tiles to display
other portlets available

Caro

Accordion

CTF Portlet [en]

Craft beer Caramel, "
Fitching, Tun, Polal " Grist
seldel Scotch Ale
Salamanzar Cogfgenation
Dotmunder Keg.
Earleywine Dortmunder Becher Carboy halt
Extract Lupulin Hydrometer.

7

Amber Conditioning Tanlk Dry Hopping Brew

kettle Top-fermenting Yeast. Oxgenation
Terminal Gravity Helle Bung Firkin Frimary
Fermentation Dry beer.

Yiew non-maokbile site

© 2011 IBM Corporation

Tap on the “Y”
arrow icon to
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IBM mobile solutions at a glance
Mobile Standalone Mobile

Integrated that aggregate multiple
applications/content for multiple devices

_ Device integration

IBM WebSphere Portal ]

Standalone or single mobile

Installed Device integration

on device

HTML

ZOUTIT TD CuUrporators

[ IBM WebSphere Application Server ]
4

2
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Content Social Analytics Mobile

Integration
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Sharepoint Integration

http://www.yourcompany.com/wps

e Discover SharePoint servers using
the new Omniftind crawler now
entitled as a feature of Portal 7.0

e Access SharePoint sites and
teamrooms through an IBM Portal
interface using the new \Web
Application Bridge, with a simplified
configuration process*

e Single Sign-On: [1BM Portlet for
Exchange supports Microsoft
Exchange 2010 for Mail and
Calendar functions leveraging new
Exchange Web Services.

e Access SharePoint 2010 documents ¢ 5% 57
or services through R s

e CMIS interface in IBM
Web Content Manager 8.0
beta

* New CMIS buildersin
~ Web Experience Factory

£ Sfice SharePoint
Server 007

[y

Microsoft SharePoint 2007 Team Site T San: Mot Shr

Secamanns
oy

/a4

Web Application Bridge

S V- \l

1
!
§
f
i

ot ot M Ao Gt B

Web Experience Factory

>

SharePoint Site

e
iii

PR En
LT LR
Pild
iy !

1 [RYSRR—

i
ol
i

owcre o 950 Syt
et

Custom Apps or Sharepoint
Document Library

- e ";"" * Supports SharePoint 2007
. - — - today, with 2010 to follow
*_—_.—- o .L_-=-_- - .I ______

a —
N

Do you know where SharePoint
Servers are on your intranet?
New Omnifind crawlers entitled
in IBM Portal Extend let you
locate them easily
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Unified (Process) Task List Portlets

- Launch atask page WebSphere Portal
— The dynamic user interface of
WebSphere Portal allows to launch task You are in- Unified Task List > All Tasks
pages which are specific to a selected Unified Task List
task instance. ——
Source av Title v State v Owner~v Originator ~~ Escalated av
. Open an external URL [T 2 Demo TaskFrovider Travel Request Ready Susan Jones Mo
— An external URL could be launch to reuse [T [y Process Sever  Approve Standard Application Claimed admin  wpadmin N
an existing workflow user interface. [ (3 ProcessSever  Approve Standard Application Claimed admin  wpadmin  No
_ Use portlet Commun|cat|0n r Process Server Approve Standard Application Claimed admin  wpadmin Mo
r Process Se Approve Standard Application Ready Mo
— The task id could be sent to one or more [T [ Process Server rove Standard Application Ready No
portlets on the same or different portal £ Process Server tandard Application Claimed wpadmin  No
page (portlet erlng) [ Process Server Approve d Application Re wpadmin Mo
| Process Server Approve Standar wpadmin Mo
. Development of Human Task User Interfaces i Process Server Approve Standard Af Ready wpadmin Mo
with Portlet Factory/Web Experience Factory T —

(Builders) and IBM Forms
Fully supported on the Portal Solutions Catalog

. Added to the Portal 8 release

Human Tasks
AAN
)
\U,WebSphere Process Server

Lombardi

o



Lombardi Integration

. Enables customers to surface BPM activities in context of other social, Web
content or applications on a Portal page

. New Unified Task List

Living Jne.

Renovations

portlet supports Lombardi processes

+ Share | : Welcome back Al ~

_L@;ﬂus Community_ '_]L .

RenovationsHome ~ News ~ Work  Leam  Tak

Welcome to the Renovations Community!

Overvisw Renovations Tasks

Follow this Community Community Actions v

T Members

is a
that is facilitated and moder-
ated by VT Living Inc

Sort by: [Recent Updates vl

W Anna Bauer | Senior Product Manager
BRI “Vorking on my patience...* | 9:13am

Source av Title av State av  Ownerav
Owned and moderated by o
@Dan Misawa ™ () Renovations Add *Samantha Daryn" Unclaimed  Paul Smith Amy Blanks | Supplier Logistics
‘Looking for additional help Yesterday 4 25pm
™ [ Renovations New product category Unclaimed  Paul Seith <
Leave this Community ™ Herb Medway VSupfhcr Liaison
™ () Renovations Update product descriptions  Unclaimed  Paul Smith g Putting out fires..” | Fed 22
Misha Tompkin | Distribution
Ca@-s i i il Unsiolosd  Puct it ‘, ‘Getting new chairs 1o all new...” | Feb 15
o
Fist 1|2 3 |Last Prev Next View All (23)
Resources and Information
@ Doing Business with VTL
Becoming a Supplier for VT Living w2
Gien Cloud | July 24 Faciity Hours of Operat
Tags: supply_chain on_boarding vendor_maintenance Holiday Sched:
2 comments | 2312 visits Ces
Import Guide
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Fusce libero tellus, molestie in imperdiet
vel. dapibus vitae quam. Sed ut lacus est. kbero felis ullamcorper lorem, sit On-Boarding Preferred Camiers
Checklist eget dui. Nam a vulputate est. Pefientesque non mi ut veiit tempor commodo. Sample Retail Content
Aenean vulputate venenatis justo, ac volutpat justo non. Store Location

est non veiit fringilla in porta ante suscipit. Vivamus sagittis dui felis.

Add a Comment | Recommend this Entry | More Actions

Comments (2)
1Sam Curman | Jan 102011 Permalink &0
Great article
[7A 2 Evelyn Stanwood | Jan 92011 Permalink &0
$ 1 leamned so much!

Add a Comment

Previous | Main | Next

Trailer Requirements
VTLiving Routing Guide

Ability to display BPM Process activities
within the context of a social community
on a Portal page

Example: Lombardi action surfaced
through Task List portlet within a
Connections Communtity
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WebSphere Portal Integration with SAP Netweaver Portal Services

— i1View and Page: Supported through

Portal Administration Tools

— Navigation: integration of role-based
SAP navigation into WebSphere Portal

— Single Sign On (SAML 2.0, Basic Auth)

— Corporate Branding — ability to alig
WebSphere Portal and SAP

laptops

Role Based
Navigation from
SAP
federated into

ol arg in.54P inlagralion = DemoCockpil = Productd

WebSphere Portal
P b

L sl
ITelO FlexTop [9100
Mare infa,.

Page from SAP in
WebSphere Portal

Gietting Started Features CTF Test Page

managernterop ¥

Employeelnterop "
Content Administration »
User Administration FE - Proc

Systern Adminisiration »

Powarful, affordable, proven business
productivity technaology,

Batwaan 7.07 and 9.5lbs
1.73-1.9 inches thin
2-2 spindlas (fixad)
14.1 o 17=inch dizplay=

Faor buzginess wzars and students that require a
simple, integrated notebook

Widesoresn and wide-viewing angle far
praductivity.

® 15 4-inch WiKdA dizplay

® 5. 8lbs

® 1, 3E=inches thin
® Ona fixed optical drive

Bast for business users focused on technalagy,

© 2011 IBM Corporation
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romre.  Products

More lten Checking Account

) Savings Account
CDs

Credit Cards

//(:omplele our Survey
for a chance to

WIN

-y
8- selectOne Sign Up NOW
Many

Online Application is easy and secure - Can be completed in 5 steps

One Month Offer

(@) Free Mobile Device and Access
# Rebate on Credit Card Fees.

\ ZetaBank Member Login
How to Bank m Mobile | Bank Machine | Branch Banking

Special offer!

@) Free Mobile Device and Access

2’ Rebate on Credit Card Fees

2.17%

APY no matter what the balance

¢ No Fees: no fees or minimum balance apply
¢ FDIC Insured: Deposits are safe

< Free overdraft promotion!

« And More

Apply Now! °

Why Zeta Bank? Open an Account Need Help?

Project “Nitro”:

» Interactive Content - design/deploy in Portal
» Targets business users, Web content authors
= Whole solution: data collection to database

= Dynamic show/hide content, data validation

» Page staging/sequencing as configuration

= User and group access control

= Simple reporting and export to spreadsheet

v'Agile, Easy to Use - Reduces
development cycle times.

v'Mobile-ready — Targets web browsers and
smartphone browsers

v'Compile Architecture — Can directly target
other platforms

v'Highly Performant - Scales for B2C/G2C
deployments.

v'Compelling Experiences - Best-of-breed
Web 2.0 technology

vIntegrates Easily - Complements Portal,
SOA and BPM investments

D: " Nitro lets users to create data collection solutions in Portal, for Portal
% asinteractive content, avoiding costly software development cycles.




Key Investment Areas for Web Experience

Total Cost of Ownership & Time to Market

. © 2011 IBM Corporation
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£3 P 3 1 | Fod 1121 TN

Hindi Hebrew
Cnacunbo .
Russian G ra C|a S GfﬂZle
Spanish Italian
i 4 Obrigado
JS“ Merci
Arabic French
g %-E]L Thank You
English Danke
Traditional Chinese German

b 65T D) VO U Y

»
BUMESCENELE ><
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BACKUP
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Industry templates & components now free on the catalog

Extensible, Configurable Software Templates
Software to accelerate solution construction for specific business needs
Prebuilt collaboration components, Portal sites and structure commonly used in a target industries
Code that customers or partners can easily modify and customize

Built-in Best Practices
To help IT speed deployment and reduce the cost of portal-based business solutions
Solve recurring user needs in a best practice way

Healthcare Patient Portal Government Self Service Online Banking Retail Vendor Portal Insurance Agency Portal

%R

A% MY HOSPITAL

WELCOME TO GREENER-GOV
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. New streamlined install with IBM Installation Manager

- A completely new installation program based on IBM Installation Manager: Life
cycle management with a single tool: Install, Update, Rollback, Modify, Uninstall

- Faster installation performance than previous installations

- Better integration with other IBM foundation products
. Support for WebSphere Application Server v8
. Version 8 Migration / Upgrade

- From WebSphere Portal V6.1.x
* Run standard WAS upgrade/migration
- From WebSphere Portal V7 (last two fixpacks)

« ‘Upgrade’ Portal V6.1 to Portal Version 7, replacing Portal binaries, but re-using
existing DBs and configs
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. Task Execution

— Ability to execute Configuration Tasks from web interface
— Review running tasks in real time through the Integrated Solution Console

. Generate Workflow Scripts

— Guided process by which scripts can be generated and subsequently executed on the target
system to change the Portal admin user information
« Change the Portal Admin ID, Password, and group
« Change the Portal URI

Modify the Portal servlet path (including portlets)
Modify only the Portlets servlet path
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Configuration Wizard

] Firefox ~ ="

[ | WebSphere Integrated Solutions Consale

CE
WebSphere.

View: All tazks

=
Welcome

Guided Activities
Integrated Solutions Conscle,
8.0.0.0

Build Number: yy1110.17
Build Date: 3/8/11

Servers Integrated Solutions Conscle provides a comman
administrative conscle for multiple products, The table lists
the product suites that can be administered through this

o — installation. Select 2 product suite to view more information.

Applications

LICENSED MATERIALS PROPERTY
Security Suite Name OF I2M

Resources

Enviranment WebSphere Application Server 5724-HBE, 5724-108, 5724-163,
System administration ConfigWizard

Users and Groups
Monitoring 2nd Tuning
Troubleshoating

Service integration

Configuration Wizard
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Configuration Wizard

-¢__1 & | [JIEEEEE] https://iocalhost10007/ibm/console/login.do?action=secure

| | WebSphere Integrated Solutions Cansale

77 v [$9- Google

WebSphere. Help | Logout

1 T -~
| View: Al tacks Configuration Wizard
R
Guided Activities
Configuration Wizard / Start Using Workflows
Sarvers
& Applications Use Workflows and Run Tasks
Services
Import Export Edit Preferancas Create Workflow Scripts r B Run Configuration Task :
Resources
1-3 of 2 Page 1 Previous | Next
Security
e e ——— Select Available Workflows Category Progress =
all
System administration -
[ | change the portal URI Cluster 014 4
Users and Groups
Monitor d Tuni . . -
e b [ | Replace the WebSphere Portal administrator user ID Security  0/5 -
Troubleshooting
Service integration [ | cChange the Portlets URI Cluster  0/3 -
uDOI
Configuration Wizard 1-3of 3 Page 1 Previous | Next

-
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= Maximize performance by

removing unused features

= Modularization of Portal

CSS, JavaScript, and
configuration/init code
enables safe removal
without touching code

= CSS and JavaScript for

included features is
minimized + combined at
runtime to reduce requests
and download size

= Use the modularization

framework to add your own
features to the theme in a
performant, maintainable
fashion
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A = -4
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wpvm04.rtp.raleigh.ibm.com: 10039 /wps/myportal/prosphero/home/lut/p/bl/

OUR COMPANY NEWS & COMMUNITY BUSINESS SUPPORT EMPLOYEE SERVICES

v

B8 Rupert Parker

3 Lorem ipsum dolor sit amel, consectetur adipisicing olit, sed
(8 do eiusmod tempor incididunt ut labore et dolore magna

i
lunddor-mmgaimllapmmw E uplw-ml\.m

" I ipsum dolor sit amet, consectetur adipisicing ofit, sed do
elusmod tempor incididunt ut labore et dolore magna aliqua.
Ut enim ad minim veniam, quis nostrud exercitation ullamco
1§l lsbors nisi ut...

TOP NEWS v

W

Featured news amcle

Product release announcement

Lorem Ipsum dolor sit amet, consectetur adipiscing elit
Ut in ipsum mi

Proctss change alcn

Donec sed euismod enim. Fusce sollicitudin consectetur
massa, sit amet aliquet dolor rutrum nec.

awda ml«d\m libero ac ullamcorper. Sed Success 510“'

in mm ligula. Morbi lobortis ultrices dapibus
Pellentesque id elit teflus. Nultam lacreet

Pdlenlasqueutdolummi & interdum congue.
consectotur bibendum. Duls fermentum diam odaies

n Suspendisse
euismod sapien eget arcu lobortis ultricies.

RECENT EVENT v UPCOMING EVENTS v
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quuecomecl orcd af'a Ml et
smelommwn«os nec convallis.
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DragDrop.css, Analytics.css, PageEditing.css

‘ DraﬁDmp.]s;Anafytics.js. Pagcédrit!ng.[sr |

I Dragldrop.

! PageEditing.ini

ESSENTIALLINKS v

Corporate Credit Cards

My Career

Big events

RANDOM TIP v

Daily Tip 1: Enter a tip here. It
may be a tip about how to use
WCM or about a new feature on
the Intranet.

BULLETIN BOARD v

Leam lodar\ce'

EDT
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Web Analytics
- More flexible options to tag pages, portlets or web content and measure their usefulness through Campaign and
Custom tags.

- New user-friendly overlay statistics provide an in-line view to track effectiveness of a web property.

IBM Connections in Context
- New Community Page support lets you more readily scope and place IBM Connections portlets in the right Portal
and WCM context.

- Aconsistent tagging and rating experience between WebSphere Portal, Web Content Manager, and Connections

Rich Web Content Management
- Create WCM pages and content with point-and-click simplicity with the new Content Templating user interface.

- Integrate with ECM and other systems through Web Content Manager support for the CMIS standard

Search Optimization - Optimize external search for Web content rendered through WebSphere Portal.

Based on WebSphere Application Server 8.0

Friendly URL support enhancements

Configuration Wizard

New Streamlined install with IBM Installation Manager

Content Targeting and Content Templating Enhancements, One Place to managed Content & Pages
Unified Task List replacing Process Integration Portlets

Integration with Sametime using STProxy (out of box)

Asset Management solutions
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. Making the whole greater than the sum of its parts
Commerce integration
Unica integration - campaigns
Enhanced social integration
More Coremetrics integration — e.g., Intelligent Offer

. Empowering marketers to deliver exceptional online experiences
Visual creation of segments and campaigns
A/B & Multi-variate testing
Enhanced micro-site creation features
Enhanced rich media support
etc.

. Mobile, mobile, mobile
Improved themes & responsive design

Content authoring /approval from mobile devices
Smart transformation of content for mobile devices

RSy,
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=Our primary goal is to help our customers
create engaging, exceptional, and
differentiated online experiences

—Drive revenue, improve brand loyalty, and
increase customer satisfaction through
customer experiences

—Drive innovation and lower costs through
partner extranets

—Improve productivity, lower costs, and
improve employee satisfaction through
intranets

=Focus on seamless integration of key
elements: social, mobile, analytics, web
content, etc.

=Release approach — major releases every
2 years, enhanced by Fast Track releases
of incremental functionality

Search

Social (

Mobile

u Analytics
«®
”
/ .‘ , ) Commerce
N
o’ o Marketing
Automation
Rich
Media
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Customer Experience Suite on IBM.com

(ibm.com/software/info/customerexperience)

IBMXWebX YouTube Channel

(http://www.youtube.com/user/IBMXWebX)

M Project Northstar (
) P o (o)
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|
M

Project Northstar on IBM.com
http://mww-01.ibm.com/software/info/northstar/
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http://www-01.ibm.com/software/info/customerexperience/
http://www.youtube.com/user/IBMXWebX
http://www.youtube.com/user/IBMXWebX
http://www.youtube.com/user/IBMXWebX
http://www.youtube.com/user/IBMXWebX
http://www-01.ibm.com/software/info/northstar/
http://www-01.ibm.com/software/info/northstar/
http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=IBM Customer Experience Suite
http://www-10.lotus.com/ldd/portalwiki.nsf/xpViewCategories.xsp?lookupName=IBM Customer Experience Suite

. Add metadata to Portal page ( e.g. 'Title' and 'Description')
(already introduced with Portal FixPack 7.0.0.1)

Having the appropriate title and description information delivered with each web page can
draw a user's attention when appearing in a search result list

Web Content Manager (WCM) allows to derive such metadata information from the content
rendered on a specific page

In addition, the updated WCM rendering portlet allows to publish ‘any' metadata field provided
its content is rendered as a string

. Friendly URLs

)y, < ——

Though friendly URLs do not implicitly increase the relevance of that specific Portal page, they
do

provide additional information to users, e.g. when such a page is presented in a search result
list

Friendly URLs can be provided for Portal pages and with limitations for WCM content
references as well
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