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IBM Social Software Leading with
IBM® Connections

IBM Connections provides
a series of social capabilities
(Profiles, Communities,
Activities, Blogs, Wikis, Files,
Forums, Microblogs,
Analytics, Notifications,
|deation, etc.)

They can be used on their
own, or all together, or as a
way to make other things
more social (like your
business application, your e-
mail, your portal, etc.)
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Offering the most integration points
to make your business critical applications social

Delivering the most complete set of social software

services enabling rich integration with IBM
products and other solutions

B Commortuns® (4 Soms Sumin v Sem Pofen o Mlen B P ™ |

Home | Green Certifications | Web Content | Messaging More Gardner Raynes  Edit My Profile  Help

EI MyHealthcare A’Mhe?.‘f; 2 a
Payments Appointments Prescription sarch Providers it i

Home

ssssssss

ar Gardner,

ly recards show that its about time for you fo do

your 8-manth physical. Book me at your earliest o
nce!

TUE B & &
=5 =

conveniet
Regards,
Dr. Dray

Healthcare Tips Podcast

Get tips on living a health life!

Memrtemtie " ° ] DanMisawa@renovations.com
LRt o) Men 3130087 T4
o i
ViV o bhpam s Grwwr whorw (om
[
Vivomr " AR
’
Vivamr
mate
Pt

Norneast Manager
DanMisawa&renovations.c
1-415-555-1001

225 Montgomery Street. Uni

@ Lose Weight and Keep it off
@ 5 Tips to Healthy Living

@ 10 Simple Exercises On the Go

Stay in the tools you know with integration of social capabilities in familiar desktop productivity tools

Embed expertise when and where you need it in key business processes

Take your professional networks and communities on the road with broad mobile support

Cla
C:i3
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Notes & Domino — Integrating Connections Services
= Notes & Domino provide numerous ways to integrate today

— In the Notes client sidebar using Eclipse plugins
— In the context of your Notes/Domino application
— At the Ul level or via Connections APIs

= Eclipse™ plugins within Notes
— Approach used to deliver out-of-the-box integration with Profiles, Files, Activities....
— Skills required: Eclipse/Java™ development, REST
— Pros: provides rich user experience thru sidebar integration and Live Text
— Cons: not reusable in Web and mobile

= XPages within Notes, Domino and Mobile

— Approach used to embed Connections services within the context of your custom app
— Skills required: XPages (HTML, CSS & JavaScript), REST

— Pros: provides a reusable Web asset that can run in desktop browser, mobile web or
Notes

+ Today — Can also run in WebSphere Portal and Connections as an iWidget
« Tomorrow — Add ability to run as an OpenSocial gadget
— Cons: Well there really aren't any other than you need to be running

lIn
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IBM Connections API

= Simple and Easy to Learn
— REST-style HTTP based API with XML, JavaScript and HTML formatted output
— Standard Web 2.0 web development methodology
— Atom style is “follow the links”
= Open
— Access for all users to all functionality, regardless of client or platform
— Based on Open standards: XML, HTTP, JavaScript, Atom feeds and publishing

= Comprehensive
— Leverages open standards extensibility (XML, HTTP, atom feeds, etc...)
— Used internally and partners to build plug-ins and mashups
— All Lotus Connections services provide an Atom API

* which is fully documented
» and all Lotus plug-ins use this API
— Additionally, Lotus Connections provides a CMIS API for the Files component

lIn
.|||i
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IBM Connections Architecture

Atom API

J2EE Container

Feed Mlcrosoft Your
Connections m m rotus Notes m Application

erver & Proxy Cache

REST API

PUT DELETE POST

IBM Connections Apps

Other Enterprise Services

Wiki Quickr Email

ECM Sametime

q|d
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Connections APIs

Profiles
Find the people and their information that
you need

Profiles Administration
Used to make updates to user data

Communities

Retrieve community information,
subscribe to updates, create or modify
communities

Files
Add files to a collection and read or modify
existing files

Files CMIS
Exposes Files application data using CMIS

Common

Discover information about Connections as a

whole, not just specific applications

Search
Search across all installed Connections
applications

Activities
Create new activities as well as read
and modify existing activities

Blogs

Retrieve Blog information, subscribe to
updates, create and update posts, add
comments

Forums
Create new forums, read and modify
existing forums

Bookmarks

Read and write to the collection of
bookmarks

Wikis

Create new wikis, read and modify
existing wikis

News repository

Retrieve feed of latest updates made to all
installed Connections applications

.|||
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Quick Wins with Notes/Domino 8.5.3 Connections
Entitlement to Profiles & Files

= Take advantage of Connections Profiles and Files services within the
context of your Notes and Domino solutions

= Great way to introduce your customers to the value of doing social
business with Connections
— Establish a beach head with Connections social services
— With infrastructure in place, allows for upsell of additional Connections applications

= For customers using Notes client
— Use out of the box plugins
— Get plugins for File and Status updates from Greenhouse* actiles | Blogs | Communiies | Bookmarks  Profile

< Samantha Daryn
Sales Manager

Office: 10352 Intemational Dr
301-555-6104

= SDanyn@demoibm.com

= For customers using browsers

— Integrate Connections application services using APIs

- Integl’ate PrOfileS and Communities Sametime: | am away from my computer now @ New York
business cards into your application e

Z8end Mail | QChat | More Actions~

*See Getting Started with IBM Connections Files and Status Updates Plugins



http://www-10.lotus.com/ldd/dominowiki.nsf/dx/Getting_Started_with_IBM_Connections_Files_and_Status_Updates_Plugins
http://www-10.lotus.com/ldd/dominowiki.nsf/dx/Getting_Started_with_IBM_Connections_Files_and_Status_Updates_Plugins
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Application Services /

Presentation Services Resource Managers

Clients e .
< p“ >

Minimum Requirement

Lotus Connection Server Domino

(Social Network Server) Server
LDAP Server

IBM HTTP Server 7.0
WAS ND 7.0 Domino 8.5.3
Tivoli Directory Integrator 7.0 Active Directory
Internet Connections 3.0.1 File & Profile
User Workstation

All Update Installer and Fix Pack

,%'

Internet
I VPN

S

HTTP!
HTTPS

Profile Synchronization Server
Database Server

%Q%Q

Intranet
Workstation

User Workstation

° Tivoli Directory Integrator 7.0
DB2 9.7 FP2

Social Network
Configuration
for 100 - 300 registered
users
(Estimate at 15-20%) N y
Based on Windows 2008

R2 Platform,

Initial Configuration only
Intel® X3550 M2 Processors
Quad Core 3.00 GHz+
8 GB RAM
320 GB RAID

Windows Server 2008 R2

All Update Installer and Fix Pack

Firewall Firewall
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Profile Search

David M Via - Mail | BR David M Via - Calendar || & David M Via - Contacts || ' Replication and Sync Workspace % David Via-Profiles

@D @ I D Dbiu:l1-20%%+-GEGAED 18 = L@ (@ - owava
[, Al Mail

Recent Searches 2 results found using Profiles for David Via

[2, David Via

Kewvin larsen VIA, DAVID M.

o Trial Profile information for VIA, DAVID M.

- Sun Sep 25 02:44:04 ALMT 2011

5] Dmitry ¥ Novikow : 25 Blogs

l= Express domain £ Communities

L= Cisco vpn =g () Activities

[ asset manager SarAug 27 09. 186

- petitive wi http://w3.ibm. comiconnectmnsfpro iles fhtmlfprofieview.dofkey=lealcd66-d89e-4f38-b211-a0469c97dof6 ~ Yahoo! Search
com ve win !

| Sirius ) ) GCoogle Web Search

L hone leap Search Profiles to find o

@ idosphere Q Spotlight

the people you need  p—
for the task at hand Wlicasarcies 5

— Preferences... —

B =
(&) Sametime Contacts =
Snmetlme Meetings =
() wildFire =
5 My Widgets =
Lotus Files T
Smus Updates T
(@) Activities =

@Mulﬂ“eﬂin Library for Notes ™=
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Profiles Status Updates (a.k.a. "micro blogging’

Update yours and View others in your network

000

Status Updates - IBM Lotus Notes

&' David M Via - Contacts || 7'y Replication and Sync

Workspace

&=z @ || 0 A bhiu: -0 e=2BRAED
David M Via = ﬂ Mew ™ a Reply = @Ileply to All 7 E) Forward ~ lﬁ'_\ W [P’ W ﬂ More ﬁ:! Q T E Show - Day—m—A—GIanm "=
on Local =, B Feeds ==
x O, Search in View 'Inbox’ () Not indexed ?
£ Inbox (1735) @ Sametime Contacts
Search for Search Search tips
@ Drafts | * More Sammirna Meetings =
(=T sent > =
> n = 1Who b Subject Date v Size &P 520 peoplePad v=
Follow U [ _
= * Yardi, Chetan [Profiles] You are invited to join  09/25/2011 08:44 AM 7K ?Q S
@ All Documents my network h Kevin Lai id \ ==
D Junk Ed Brill Re: 09/25/2011 07:09 AM 206 O Ce: Jack
Lotus Fil =
T Trash Mail Router DELIVERY FAILURE: 550 Host 09/25/2011 02:16 AM 8K Default cu us Tres N\
%‘Chm Histo unknown expiration (2] Status Updates =
w o agsalesoperationsqr  What's New in Lotus Quickr 09/25/2011 02:16 AM 6K 09/23/2
Views agsalesoperationsquickrplace ! Prepping content for NA
Mail Router DELIVERY FAILURE: 550 No such user 09/24/2011 05:07 PM 10K Ed - One more . irtual Top Gun class on
R (secalerts@internationalsos.com) question on the ctober 4th
International 505 Spain: Travel disruption possible 09/24/2011 05:07 PM 20K 853
hr{hlwz Security Advisories  during partial strikes by railway entitlement. ... Will Today 7:55:14 PM
workers on 26, 29 September " b bl to - Y Ca 3
clients be able [ Update Stat ) [ C )
5 Tools . Lotus Notes and [1] new discussion, [1] new 09/24/2011 02:50 PM 25K e advanced HESEea =
Domino Group comment and [3] new jobs on Ese_t ea rdn
Members Linkedin UsIness cal
Other Mail function? Network Board Updates for VIA,
o Richard E Re: Cisco VPN access 09/24/2011 07:04 AM 41K @ ' DAVID M.
Schanbrun VIA, DAVID M. Prepping
o Peter A. Janzen [Activities] BP Briefing (Invitation 09/24/2011 05:32 AM 10K content for NA Virtual Top
Follow Up~ onl Gun c October 4th
) Brill, Edward R. (Ed) un class on rath Sep
Remove Flag o A Note from Sandy  New YouTube video series: IBM  09/24/2011 04:07 AM 140K Director, Messaging and 2. 21 120200 P
~ Who ~ Due -~ Subject ~ Carter Social Business Coffee Breaks IBM Software Group, IBK
= Jamila Gates Cat Documels I* Taryn lrulegui Meetrix in the Cloud for Sametime 09/24/2011 02:45 AM 9K 15?]!;:;:_.;?2_1 144 \:
P Jeffrey Calus Re: FSS Sum! sales tools Met with HSBC to discus v
[ Jeri Allan Fw: June V2 & Robert Florio Ashland - Discuss pending renewal 09/24/2011 02:32 AM 5K O prep for Lendon meeting -
P Knsll:a Hiltz K Fw: CDmDEtI\-’ b 4 Andrew Birnbaum Re: Progress on "Xpages developer 09/24/2011 02:25 AM 42K @ TELENTE - @Aﬂivitias -
= Jamila Gates CAT - Portal 4 on loan" for CEE/RCIS? - < lam away frommy ¢ @M Iimedia Lib P '=
P Michael J Gar Re: Notes Cc 5 a @ Ed Bril's * ultiMedia Library for Notes ™
: ) Joseph Anderson Re: Fw: Lync: A Must Read! 09/24/201101:08 AM 28K O = b e
Ty Jal»zas 52 [==) Ya[» || Tripn =
| Notes Connector successfully synced with Tungle s | =

A%  Home Office Local Replica « Y
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Easy access to Connections Files

Simply double click to edit...

Open i f‘. Home @ LT RVAUTES "Ml i David M Via - Calendar

& David M Via - Contacts || 7' Replication and Sync

Workspace

@@ E @ || 0 by -0 e=2BARACED 2 | @~ [ -oaviava Q)
David M Via = ﬂ New T ‘E Reply @Rﬂph’ to All ™ @ Forward ™ ﬁ w7 [P} ) ﬁ More ™ Fﬂ Q w7 Show ™ Day—At—A—Glama =
on Local B Feeds v=
x Q Search in View 'Inbox’ @ Not indexed ?
71 Inbox (1731) (@ sametime Contacts v
Search for | | Search Search tips
@ Drafts * More Samatirne Meetings =
= [F _
> sent = IWho 4 » Subject Date e P 20 Peoplepad =
Follow U [
% ofew e Kewin Larsen 09/24/2011 12:16 AM 17K O ['- Request () wildFire =
All Doc ts i
umen =] Kevin Larsen h fevin Lars 5 My Widgets b
%junk Default cu:
expiration ﬁ Lotus Files v=
ﬁ Trash 1 Editing document: "Social Business Value Messages.odp'
Kevin Larsen 09/21/20
%‘ Chat History
=1 Kevin Larsen Team - Friendly
\ﬂews Downloading document: 'Social Business Value Messages.odp' (85KB(s), 1%) reminder, we need to
- continue movin
Folders Kevin Larsen farward on 1hisg
Archive (Ccancel ) | paq...Pis take a
. pe—— quick look and
Tools comment, and (&) RCIS ND enablement (3) 3
Kevin Larsen Re: BrainYard webcast Oct 12: The  09/22/2011 09:00 PM 92K O suggest any new DAVDM.VIA  Aug 31 2(
Other Mail Future of Mail is Social (planning) questions we might . ug 3L
Kevin Larsen Re: Any chance to brief NA sales 09/21/2011 03:42 AM 17k O add for sellers. (¥ 1BM Collaboration St () 1
leads on 8.5.3 7 http://w3.ibm.com/ DAVID M. VIA v 27,2
: . Kevin Larsen Hi - Did we set a new date yet for the 09/15/2011 12:25 AM e @ connections/files/ap . ug =
ol sales tall? <eom> p?lang=en_US#/file/ @ 1CS Fast Start - Sociz (@) 4
Remove Flag o Kevin Larsen Fw: FINAL COMMENTS: 09/14/2011 07:13 PM 15K @ 4de5d3al-ed3f-415 DAVIDM.VIA  Jul19, 204
~ Who ~ Due ~ Subject ~ Notes+Connections screencam 4-9ac1-1498d7 4fc2 : i
- Jamila Gates Cat Documel- demo script st L INLTTTTTTS
[ Jeffrey Calus Re: FS5 Su [l s Kevin Larsen FINAL COMMENTS: 09/14/2011 07:06 PM 8K O
B Jeri Allan Fw: June W2 :;nes+(1c!nnectmns screencam Thank you us Updates / =
P Krista Hiltz K Fu: Competi me script Kevin @ Activ -
o Jamila Gates CAT - Portal 1 Kevin Larsen Pls update: Connections status 09/14/2011 12:31 AM 32K O R
[ Michael J Gar Re: Notes Eré updates in ND 8.5.3 ¥ ; £ MultiMedia Library for Notes ™=
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Drag and drop to upload and share
new content

amee Lotus Files - IBM Lotus Notes —
ﬁ Home @ David M Via - Mail i ja - Cale & David MVia - Contacts | 'y Replication and Sync Workspace
e[ ~ Search All Mail ‘“%] & & @ [ | I I
P - - =
David M Via [5. ] New - &) Reply - OO0 %] Day-At-A-Glance p—
on Local | Feed .
» Q\ Search in View 'lr  File name: B &
£ Inbox (1735) S— (@ Sametime Contacts
@ Search for Social Business Value Messages.odp —
Drafts 1 E Sammirna Meetings =
T Sent 1 i —
Follow U
g p ﬁ Yardi, Chetan M
All Documents
% [Profiles] You are  Share this file with: (@ re My Widgets vs
k Ce:
Jun Ed Brill (_) No one [ Lotus Files vz
ﬁ Trash Re: () Peonl De
% : (=) People ] ﬁw}.lhm.cnm M
Chat Histary Mail Rout @ 0
all Router Kevin R. Larsen <kevlars@us.ibm.com>, 0 |
Views DELIVERY FAILURE
= o agsalesoperatig re |
(=] Fold
B) Folders What's New in Lot
Archlve Mail Router Access: |
DELIVERY FAILURE [Readers  + | 3
&/ Tools International SU S — (& 1BM Collaboration St (¥) 1
= ) el
Other Mail Spain: Travel disru Testing the Files plug-in . DAVID M. VIA Aug 27,2
b Lotus Notes an (& 1CS Fast Start - Sociz (1) 4
[1] new discussio DAVID M.VIA  Jul 19, 20 I
Follow Up~ o Richard E Scho i
(& BDD105 Final.odp (§) 18
Remove Flag Re: Cisco VPN ace rd R |2
() Public DAVID M. VIA n3l, 20 4
~ Who ~ Due - Subjﬂi Peter A Janzen, =~ '::33; Ja 1200y
= Jamila Gates to find files....
[Activities] BP Br
[ leffrey Calus - N 5 121144 =
P Jeri Allan A Note from ( ok ) ( cancel ) NS ||ESIStatu s =
> Krista Hiltz K New YouTube vl London (@ Activities =
[ Jamila Gates CAla - A —
P Michael J Gar _lv Taryn Irulegui © lamaway fi, @Mulliﬂaﬂia Library for Notes =
F'D_ T nine Meetrix in the Cloud for Sametime sales tools D ﬁ'u{:i';‘l' @Triplt T=EF
Replicator finished sending mail at 12:4% PM + =& &' Home Office Local Replica + Z




Connections

n n %'
IBM Connections on Mobile ‘gt -
48 working on a client briefing.... :

— - Communities Q
|~ | Status Updates
Filtered By: Network and Following ~ Activities us ‘ Actions ~ |

1 Samantha Daryn Dec 16 (1 comment) | Blogs lljt';}li‘::dated i bkl )

I B M CO n n ECtI O n S S u p p O rte( % Hi, Dennis, what was the name of that conte Bidlinaiie

Greenwell you mentioned?

B Jasmine Haj Dec 16
i | could use this too!

Apple iPhone and iPod Tc
Apple iPad

Android 2.x devices
Nokia S60 3™ and 5" editi

Add Comment

B Jasmine Haj Dec 16
4 working on a client briefing....

Add Comment

Dan Misawa Dec 15

is excited to be visiting with customers in Pa
Springs!

Communities
Files

Forums
Profiles

To Do List
Wikis

Home

z shared the file

z shared the file

1 Dan Misawa shared the file 3people.jpg with the

4“4

ue_48.png with the community

4«

pgo.png with the community Project

shared the file renovationssite.png 3
nunity Project Zeus.

“

Add Comment community Project Zeus.

Frank Adams Dec 14 Dee®

.. project updates to the CMO today
Add Comment

@ Dennis Michaels recommended the Customer 4
campaign for product ideas blog entry made by
Jasmine Haj in the Project Zeus blog.
Dan Misawa Dec 10 Dec 1
working on some nice plans for next week's o7 pennis Michaels commented on the Customer 3
Add Comment campaign for product ideas blog entry in the

- - Project Zeus blog.

Dec 1

Profiles board, Communitie
Bookmarks are now available

@ Jasmine Haj added the Meeting Room bookmark
to the Project Zeus community.
Dec 1

Value = Increase productivities by giving staff
all the answers with accessibility anywhere

"
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IBM ® Lotus ® Sametime ® 8.5 Value

Sametime
Advanced

e

v, 5 Standara oy
g]ﬁl ’

Sametime Y
Entry &

23

2 1 2 Business Partner
< Software University

%

Persistent Chat Rooms
Social Networking Tools
Instant Screen Share
Location Services

VolIP chat, Video

Telephony Integration

File Transfer, Screen Capture
Web Conferencing

Mobile Clients

Enterprise & Public IM Federation
Extensible Eclipse client & SDKs

Presence Awareness
Secure IM with Rich text, emoticons

Integration with Office
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Architect of IBMSametime 8.5 '

Application Services

DMZ N >
. < >
< Clients > Server 4: Server 1: Server 2:
Lotus Sametime Lotus Sametime Media Manager Server
Proxy Server Community Server Media Manager Packet
and System Console Switcher / Media Manager

2 Machines of IBM System SIF Proxy / Media

x3630 M3 2.13GHz Xeon 2 Machines of IBM System x3630 M3 Manager Conference

E5506 Quad Core 16 GB 2 13GHz Xeon E5506 MG“BQ‘?r

2 Cores/CPU Quad Core 16 GB 2 Cores/CPU 2 Machines of IBM System

¥3630 M3 2.13GHz Xeon E5506
Quad Core 16 GB 2 Cores/CPU
HTTP Q :
\
\
Plug In \
for Sametime '\
Extranet Private
Users Network HTTP Server 3:
And Mabile s (eg. Intranet Users Lotus Sametime
Device WAN, L‘:"""dr’wix"' Meeting Server
ista or better
and Database
VPN} 2 GB RAM physical
<b memory (RAM) . -
2 Machines of IBM System
recommended, ¥3630 M3 2.13GHz Xeon
E5506 Quad Core 16 GB
2 Cores/CPU
Sample Lotus Sametime : :
85 Enterpise Security Management
Configuration Enterprise System Managment

Universal Layer
dh (21 Software University
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Standards make audio & video over .
firewalls & NAT'd environments seamless

= Enables audio and video connectivity across firewalls

= A feature of the Sametime Media Manager built on ICE/STUN/TURN
standards

= No special ports to open

( ) 4 .
Corporate DMZ Public Network
Network - —
Sametime Media Manager g Web

(/ Sametime
Clients
/ J
~
/Home/PartnerNetwork
Web
\ /m
Sametime 1 \ ! .
Clients >ametime TURN Server Sametime

_ e NATrouter Web Clients
@an Flrevw \\ J

?ﬁ 9 Business Partner
de)'R3) (= A Neialershi alnlversity




&

= Protects the mission critical applications on the network by
restricting overall bandwidth used for Sametime audio and
video

Sametime 8.5.2 Bandwidth Manager

= Administrators set policies based on classes of users and
loc

= Pr

Sametime
Bandwidth Manager

Gall
VP (China)

Ted
VP (US)

Amadou
Sales (France)

Fernando

?ﬁ 9 Business Partner
20/'R9) (= %A Nclfalei¢: Tellversity



Synchronous HTTP
Request/Response

Login/Logout

REST APIs Chat Service

. ProxyServiet

RTCSenrviet/

rtcdweb
Event listener

2 1 2 Business Partner
< Software University
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Mobility
Rich Presence & Enterprise Instant Messaging,
Meetings and SUT

R
“#zBlackBerry

= =il B 2:30 i B 10:39 AM
Sametime Contacts

> Marketing Team 1 [
“ Betty Zechman 5
Larry Moriarty \ m Heather Reeds T pl—
Sales Team - P
I Kelly Hardart - a8€ =
f T A
\
A | .
Actions .-

Sam Curman
¥ &5 East Coast Sales (6/7)

& Sam Curman

Chat
< Samantha Daryn

| am in a meeting

Call © Kelly Hardart
A Minh Li
Add to Contacts

&3 Larry Moriarty

& Betty Zechman

» = Regional Promotions (5/6)

Real Estate
Operations Report

slackBerry

Communications Task Force

Samantha Daryn:
What are the figures from last year?

Android OS phones Apple iPhone
RIM® BlackBerry®

20 1 Business Partner
Software University
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List of supported features on Sametime Mobile

Sametime Features on Mobile

Mobile Client Application

Mobile Browser on Device

Mobile Meeting Client

Android 2.0, 2.1, 2.2, 2.3

Yes,

Native Android application for
Instant Messaging. Only
Smartphones

supported.

1I0S3.2,i0S 4

Yes,

The new Sametime client for
Apple iOS devices that includes
a dialer to initiate Sametime
Unified Telephony calls

Yes,

- Support only for Instant
Messaging using the
Sametime browser-based chat
- Support for Apple iPhone 3G,
3GS, and 4 with Mobile Safari
- Support for Apple iPod Touch
second, third, and fourth
generations with Mobile Safari
- Support for Apple iPad and
iPad 2 with Mobile Safari

Yes
Sametime Meeting

Blackberry 4.6 - 4.9

Yes,
Support for Instant Messaging
using Sametime Mobile.

Blackberry 5.0 and 6.0

Yes,

Support for Sametime Instant
Messaging using Sametime
Mobile

Yes,

Sametime Meetings using
Sametime Meetings for
BlackBerry

Windows Mobile 2003 SE
PocketPC/5.0/6.0/6.1
Professional and Standard

Yes,

Mobile Connect Client. Support
only for Instant Messaging using
Sametime Mobile

Nokia Series 60 Feature Pack
1 3.1 3rd Edition, Pack 2 3.2
3rd Edition

Yes,

Only ESeries supported. Support
only for Instant Messaging using
Sametime Mobile.

Business Partner

Software University




Socialize IBM Products
IBM Lotus® Notes® IBM Sametime®

. Activities sidebar - Post chat to an Activity

. Status Update - Post chat to Community

Forum

. Business Card

. Business Card
. Bookmarks

S .

Profiles Communities gjogs

. Search

Bookmarks

IBM WebSphere® Portal

@ - Portlet integration with
services into pages and sites

IBM Lotus® Quickr®

u .Add page to Activity

- Publish to Quickr . Profiles, Activities, Blogs,

. Community Wiki Bookmarks, Tag, Wikis, Status

1L
@
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Socialize IBM Product into Microsoft® environment

ol Microsoft® SharePoint

. Business Card
Microsoft

SharePoint . Profiles Search

- Tag cloud web part

s H @ .

Profiles Communities Blogs

]  Microsoft® Outlook

. Business Card

. Search services

Microsoft® Office

- Upload Files to Activities
. Search Profiles

-Add to your blog

- Create Activity ToDos

Clo

Bookmarks

Microsoft® Windows
- Add file to Activity

. Create new Activities

|
~U
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thank you

Questions [ Answers




