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2011: the year of mobile consumer choice )u

\

'Bring Your Own Device' (BYOD) now accepted by most enterprises

4-4 Employees Pick The Phone They Want

“How did you choose the primary
smartphone you use for work?”

Without considering
430A) what their company
supports

29“ 16 Out of a list of phones
their company supports

Mo choice — the phone
23% was provided by their

company

Base: 1,663 US information workers

Forrester Research, Inc., The State Of Workforce Technology Adoption: US Benchmark 2011, September 2011

‘ Business GetsSocial2012 02012 180 Corporatn
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2011: Mobile devices surpass PC sales

Smartphone sales exceed laptops and PC sales for first time

500 Units shipped (M) - Units shipped (M)
450 450
400 400

350
300
250
200
150
100

50

350
300
250
200
150
100

50

PC's Smartphones
2010 [ 2011 [l 2010 [ 2011
Units shipped (M)
Tablets,tablets, tablets o

40
20

Executives bringing personal tablets to work

Deployments for customer facing roles Tablets

W 2010 M 2011
Sources of market data, IDC:

PC market -Modest PC Growth Meets Expectations with Little Change for 2011 Before Recovering in 2012, IDC, Sept 13, 2011
Smartphone market - Worldwide Smartphone Market Expected to Grow 55% in 2011 and Approach Shipments of One Billion in 2015, IDC, June 9, 2011
Tablets market - Media Tablet Shipments Miss Third Quarter Targets, But New Entrants and Holiday Demand Will Spark Fourth Quarter Growth, IDC, Dec 15, 2011

Business GetsSocial2012
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Enterprise reactions to BYOD

"People were asking,
'Why can't | get my [work]
e-mail on my own phone?"

Linda Van de Wiele, Director of Collaboration,

Global IT, Colgate Palmolive
MIT Technology Review, August 2011

‘ Business GetsSocial2012
r IBM Software Roadshow
L ]

"At IBM, we are taking steps to
fortify the infrastructure and
device management to
guarantee that the phone has
not been hacked or jail-

broken."

Bill Bodin, IBM Mobility CTO
Computerworld, October 2011

© 2012 IBM Corporation



Enterprise are implementing architectures for
secure mobile access

app
stores

F

applications mobile management
infrastructure

on-device apps

o

native apps

hybrid apps

L.

[ ——————— push notifications ——-———————’P

Business GetsSocial2012
IBM Software Roadshow
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¥

enterprise
systems

E-mail/PIM

social

CRM

unified comms

business
intelligence

portal

other apps
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Transforming business processes with mobility

Clients are
asking IBM...
Howcanwedo IBM Enabling Services
market seg mentation and Technologies
in real time? N
@' n; |d Mobility
U e Big data
How do we enable ) Analytics
our sales force more Consulting: Change Management & Transformation
efficiently?

'a

Social Business Process Management
Social Networking

LIS
Social Content

How can we accelerate GRC & Security

new product development
and time to market?

@

Business GetsSocial2012
IBM Software Roadshow

r '

Clients Business
Outcomes

Customer Care
and Insight

® Workforce
" Optimization

Product &
Service

Innovation

© 2012 IBM Corporation



IBM Social Business: Mobile Vision

«A comprehensive suite of mobile
solutions for social business

«Device appropriate interfaces for the
leading mobile devices - smartphones
and tablets

-Apple®, Android, BlackBerry®, Nokia

«Supported by enterprise governance and
security capabilities

=Mobile application extensions and
embedded OpenSocial experiences to
build mobile social business solutions

Business GetsSocial2012

© 2012 IBM Corporation 8
IBM Software Roadshow
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IBM Mobile Social Business Architecture

Social Installable Mobile Applications Mobile Web
Business Applications
Applications i . .

Mail Calendar ucC Meetings Social Custom XPages, Portlets,

— — Apps Mail, Calendar,
2. F Contacts,
18 — = Chat...
/\

Developer Domino Designer, Web Experience Factory, Rational
Tools Social Business Toolkit, Mobile Technology Preview

\

Mobile Sites

Multiple Applications

Content
Management

Common

«Security

.Personalization

-Customization

Device Connectivity, Management, Security
Management IBM Lotus Notes Traveler, IBM Lotus Mobile Connect, IBM Tivoli MDM, partners

Device . . .

Delivery )
Methods On premise Cloud

Business GetsSocial2012
IBM Software Roadshow
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Mobile Roadmap for Social Business \
Support for Microsoft Windows Phone

IBM intends to support Microsoft Windows Phone in
a future release of IBM Lotus Notes Traveler for
email, calendar and contacts

INBOX

Support Nokia Lumia smartphones and others ” -
all unread Tlagt

Dev Kharal
|nvitation: Tickets for tonight

Beta anticipated in 1H 2012

Maxxie Hewer
Fish and Chip Friday?

Barbican Centre
Confirmation of online booking

NOKIA

Cassie Murray

L]

Other IBM social mobility solutions on roadmap

PrqwnedinSound

Business GetsSocial2012 62012 181 Corporaton
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.IBM mobile strategy for Social Business
What IBM delivered in 2011
-Mobile applications strategy

-What's coming next?
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2011 was the year of mobile apps at IBM

iPhone Apps

iPad Apps

LAl

IBM Sametime
Business

Updated Dec 18, 2011
FREE =

IBM Lotus Notes Traveler ...

Business
Updated Nov 21, 2011
FREE | =

IBM Sametime
Business

Updated Dec 18, 2011
FREE |~

IBM Lotus Notes Traveler ...

Business
Updated Nov 21, 2011
FREE | v

IBM Lotus Symphony Vie...

Business
Releazed Dec 12, 2011
FREE =

IBM Connections
Business

Updated Nowv 21, 2011
FREE |~

IBM Lotus Symphony Vie...

Business
Releazed Dec 12, 2011

g CFR

Sort By:

Release Date ¥

IBM LotusLive Meetings for iP...

Business

FREE =

Updated Dec 07, 2011

Available on the
U App Store

Sort By:

21 collaboration apps

44 new releases

Release Date ¥

IBM LotusLive Meetings for iP...

Business

Updated Dec 07. 2011

1 Market

&  Apps by IBM Lotus

Apps ¥

Music ¥ Books ¥

Movies ¥

My Library ¥

1+

* ok ok kK

BlackBerry App World

Business G¢

IBM Software Roadsnow

IBM LotusLive Meetings
1BM LOTUS
Don’t mizs another meeting! Attend

Lotuslive online meetings from your
mokbile...

IBM Sametime
IBM LOTUS
We are very excited to bring you 1BM

Sametime for Android! This gives you
ACC...

IBM Connections
IBM LOTUS
[BM& Connections is social software

for business. It enables you to build a
n..

* % % 9

Visit Website

IBM Lotus Symphony Viewe:
IBM LOTUS

With the IBM& Lotus® Symphony
Viewer you can view Open
Document Format (ODF) ...

v
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Market reaction \

“IBM Equips IT To Welcome Holiday iPads”
InformationWeek

THE BUSINESS VALUE OF TECHNOLOGY

“IBM launches enterprise social collaboration

THE WALL STREET JOURNAL. [ CIRE s

“IBM Makes iPad, Android Tablets Ready
for the Enterprise” WEEK

“Go Ahead, Bring Those Holiday Gadgets to Work”
BeIGAom

“IBM announces a bouquet of mobile apps to support
the bring-your-own-device habit’ &

Business GetsSocial2012 62012 181 Corporaton
r IBM Software Roadshow 13
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IBM Lotus Notes Traveler in 2011

— Fall '11

Readjusting my Portfolio, Account help? (scenario

P
Frank Adams &
INTERNET LOAN APPLIGATION RE...

Frank Adams & F
INTERNET LOAN APPLICATION RE

™
in a
o ed view of m ny lines
= thank, Please let me know as soon as possible I r V | r
Ron Espinosa Frday . .

[Fies] A inosa has sharad “Ex
[Fies] Flon Espinosa has shared “Exe. Samantha Daryn

s | B I0S5: folder mgt and follow-up flags

e Android 3.x tablet support
fp::r::‘:fs:::@ - Android widgets for mail and calendar
Bt Many Android mail & calendar updates
Nokia Symbian”3 support, HTML mail

Many more improvements

v

AT&T a3 il W 12:08 pm
Inbox (113) Up-to-date

Spring/Summer '11 o - Y

Carrler D) @ 4:26PM
. 9200 AM - 10:00 AM A
sep9

10:00 AM - 11:00 AM
a2 v
. Dan Misawa

Charlie Hamilton

Dan Misawa
Project Sofia kicking off today

Minh Li
Don't forget to fil out your forms

Traveler 8.5.2.x updates

Invitation: Project Green Presentation slides ver...

Minh Li

IOS application data wipe

Charlie Hamilton P
Re: Information for those attending the Renovat.

Natalie Olmos

Mioh i i
Natalie Olmos

Delete Move to Folder

< pa =

Uncheck Mark as Read  Mark as Unread

Dan Misawa

Domino encrypted mail for Android

Charlie Hamilton

Business GetsSocial2012

© 2012 IBM Corporation
IBM Software Roadshow
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IBM Sametime Mobile in 2011

\_—"Verizon = atat

ATET " all #= 12:08 pm
- Bill Ranney

I'm around here some

somewhere
Actions z
Bill Ranney

1
Chat Great, thanks!

Presence and IM chat

and reports by geography and by
product. Do you want all of them?

Add to Sametime Contacts
Bill Ranney

The geography report would be
Rename Contact perfect.

Me
Great! I'll email it to you in a bit.

Email
branney@renovatlons.cum

Evnnart tn Addrace B

Summer '11
New Android app (8.5.2)

Presence and IM chat

Hi Amy, Do you have a few minutes to
g0 over the presentation?

Hi Kelly
Sure, what's up?

Sametime Unified Telephony dial

Just want to make sure we have all
our ducks in a row.

Absolutely. Want to talk otp?

Now on

Business GetsSocial2012
IBM Software Roadshow

Fall '11

IOS 5 support

Favorites

@ Bill Ranney

1am available @ Home.

g Daniel Missille

%1 Preparing for a client visit
q Ed Blanks
A4 1 am in a meeting
£ Ed El-Amon
5. 1 am mostly available @ Chicago, IL
[} Heather Reeds
=18 1 amina meeting @ the offce

Herb Medway
S|

Lunch time (finally!)

A" Jim Lendler
B2 wnatacay

"M Nancy Smith

B9 1 am away trom my computer
™ Paul Clemmons.
1am away
) Samantha Daryn
1am away from my computer @ C.

™\ Steve Cho
B2 1 have tons to do today. Email me.

ContactList  Favorites

VRV

OEGOECOEGVRVN()

Apple push notifications

10:52 PM

New iPhone/iPad app (8.5.2 IFR1)

Sametime Unified Telephony dialer

Chat with Gardner Raynes

Good morning, Ed!

1 was hoping you could help me out with|

Do you have the sales figures for Q4 201

1 can find Q3 figures, but not Q4.

I'm pretty sure

Great, thanks!

Okay. Found it. | have the raw dat
product. Do you want all of them

The geography report wouid be perfect

[ Gardner Raynes
Store Operations Manager, Northeast

1 am available @ Home Suite Home

Call

office 1-617-555-2400
mobile 1-617-555-0399
email graynes@renovations.com

address 183 Federal Street
Boston, MA 21101

Chat History
Add to Favorites
Add to iPad Contacts

Send an Announcement

Great! I'll email it to you in a bit. o
2 i




IBM mobile meetings in 2011

Fall '11

New Sametime Meetings browser
Operations Koo S k8 access

* IOS and Android tablets

Sametime 8.5.2 IFR1

New LotusLive meetings apps

I0S, Android and BlackBerry

Summer '11

New BlackBerry Sametime
meetings app

ST vou oo shang pagesof 6

mom | Forecast 2010

Sametime 8.5.2 mtg server

Part
s
Heat
Sama
4,
Real Estate Fl 4
pppppppppppppp
N | e vessaee- B oy i
A Poll: What s the type of iPhone that |
uuuuuu
2 2
- 1 |
. = 1
b -iPhe % (0)
P % (0)
. J i ou % ©)
> y Bre Sam Curman started sharing
7
4
= i
Raise My Hand

BusineSsG :‘ 5 Gardner Raynes to All: Ne're about 1o begin the meeting, folk
IBM Software Roadshow
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IBM Connections Mobile in 2011
e . p— Fall '11

New iPad® app

......

Tablet optimized Ul
Round trip editing
I0S 5 support

BlackBerry app
Summer ‘11 OS7 support

Performance improvements

(

New Connections app

Home page

Profiles.

N - |

Media Gallery

n
=

NS mo=
n o
3 z @

FFFFFF

|deation Blogs
I0S, Android and BlackBerry

Update mobile browser access

Business GetsSocial2012
IBM Software Roadshow
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IBM Lotus Symphony Viewers

Fall '11

.Use your mobile device as a presentation source
View Symphony and Open Office (Open Document Format)
files

Presentations — full, high fidelity (.odp)
Spreadsheets (.ods)
Text documents - with embedded graphics (.odt)

.Launch stand-alone or as a viewer for other app

Available in Apple App Store and Androi

ggggggg

llllll

Business GetsSocial2012 62012 181 Corporaton
IBM Software Roadshow 18
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Agenda

.IBM mobile strategy for Social Business
What IBM delivered in 2011
-Mobile applications strategy

-What's coming next?

Business GetsSocial2012 2012 BN Corporation
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Mobile applications development & security “in deman

Findings of the 2011 IBM Tech Trends Report

2%

Focus areas for mobile computing adoption (n=3885)

34%

Enterprise apps (cross-industry)

33%

- Mobile is viewed by respondents
as the second most “in demand”
area for software development”

Industry-specific apps
31%

« Security/privacy and the cost of Extending moblle to core applcations
developing for multiple mobile 27%

platforms are cited as the top Commerce

mobile adoption concerns (53% 24%

and 52% respectively) Social

16%

Global positioning-enabled capabilities

13%

Entertainment

Gaming

tps://W.Buﬁiﬂﬁﬁﬁ)@%@ﬁ(ﬁja‘mrks/bIogs/techtrends/entry/home?langzen

IBM Software Roadshow
O

-

© 2012 IBM Corporation
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Spectrum of mobile development approaches

Multi-channel
Experiences

Mobile sites

Web Mobile
Applications

P9

Runs in browser

Multiple web apps

- Shared auth/security
g . Content management

« Personalization

Standalone web
apps

‘ Business GetsSocial2012
r IBM Software Roadshow
L ]

Unique Mobile
Applications
Hybrid Mobile Native Mobile
Applications Applications

Runs on device, App download

Standalone on-
device apps

Traveler
Sametime
Connections
Lotuslive Meetings
Symphony

© 2012 IBM Corporation 21



Trade-offs of mobile development approaches

Mobile sites

P9

Web Mobile Hybrid Mobile
Applications Applications

Runs in browser

Native Mobile
Applications

Runs on device, App download

Richness of Mobile Presentation Services

Access to Device Capabilities (camera, accelerometer, calendar, contacts...)

Portability Across Devices

Lower TCO

P

Business GetsSocial2012
IBM Software Roadshow

© 2012 IBM Corporation 22



IBM Tools for Mobile Application Development

Mobile sit Web Mobile Hybrid Mobile Native Mobile
oblie SIS Applications Applications Applications
HTML5, Javascript
HTMLS5, Javascript, HTMLS5, Javascript + Native device
CSS3 CSS3 ‘container’
Runs in browser Runs on device, app download
Domino
IBM Lotus® Domino®
Designer Native OS platform
; Portal (XPages mobile) IBM Mobile + languages

Technology Preview
IBM WebSphere® Portal Mobile Experience 2

_ + others _
IBM Web Experience Factory IBM Mobile

Technology Preview
IBM Rational® Application Developer

Business Getso0CclalZ012 ©2012 1BM Corporation
r IBM Software Roadshow 23
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Mobile Web Experiences Today

Mobile Web applications
and sites

[ Mobile Web ]
Browser

(Domino XPages}[ WebSphere ]
L Mobile Portal Mobile
>

Application Servers
L Domino, WebSphere

W - 1

Business GetsSocial2012 62012 181 Corporaton
IBM Software Roadshow 24




IBM Lotus Domino XPages Mobile in 2011

-Mobile enable XPages mobile Web apps

-Available in Notes & Domino 8.5.3 Upgrade
Pack 1

-nll VIRGIN 3G 4:20 PM

_ _ _ _ Tight Schodule
Requires Domino and Domino Designer 8.5. o S e
Includes mobile controls and libraries [ voncor seoion i

Gail Chao
Structuring the deal

Back

‘-.._ =
H OFN Che

Far the checkpoint meeting, here's what needs to
happen, by when, by who

Mali Vo, in reply to OFM Checkpoint ’
[ P | atfo rl I I S Yesterday: June 7 2010

Abstracts for MarCo Confer...

Amadou Alain

Automatic device detection OFN Chockpoint

Samantha Daryn

iOS 4 & 5 (iPhone, iPad and iPod Touch) e
Android 2.3 (phones) and 3.x (tablets)

What Who

Market analysis num- Lukas Friday
bers for Europe pulled
in from monthlies

Draft of schedule Gail

Summary plan Samantha
Travel approval Ted

Ron Espinosa

Reply Edit

ﬂ Tight Schedule
ﬂ Structuring the Deal

(i Re: OFN Checkpoint
-

.Teamroom mobile template now included

Business GetsSocial2012

© 2012 IBM Corporation
IBM Software Roadshow 25
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Building Mobile Sites for IBM WebSphere Portal

New: IBM WebSphere Portal Mobile Experience
Apply mobile browser themes to Portal sites

Build layouts using Web Experience Factory or Rational
Application Developer

IBM Websphere Mobile Portal Accelerator

Enable over 8,000 devices, including feature phones
\71" Heathor Roeds ~ Actions ~ Help Lo Out

Z aring Tne.
Home Home Merchandising Finance Logistics Vendor Maintenance FelJululiiiig Deard! Qa
Blogs =
[ Latest Entries |
Sort By: Date | Title | Most Recommendations | Most Comments | Most Visits
VT Living "buddies™ for new suppliers Ideation Biog 2 votes
[__ Created By Betty Zechman | Updated May 6 | Tags: newbies, contacts, buddies
More soothing music in the VT living stores Ideation Biog 0votes
Created By Ted Amado | Updated May 4 | Tags: customers, music, stores
Viral Marketing idea - Dancing elephants Ideation Biog 9 votes
Created By Samantha Daryn | Updated May 4 | Tags: viral, elephants, chairs, quality, marketing
Becoming a supplier for VT Living
Created By Heather Reeds | Updated May 4 | Tags: onboarding, how-to, suppiier i
Most Active Discussions 2
Two legged Chairs Great for the Back? Ideation Blog 15 votes
Created By WP Admin | Updated May 4 | Tags: chairs, back, 2-legged Sort by: ( Relevance )
» What is Electronic Data Interchange
Sof5 Previous | Next or EDI? (2 replies) 10:30am
» Implementing EDI in a retail supply
chain environment (5 replies) 9:13am
Most Recent Documents = > Are there alternatives to EDI? (1 reply)
Yesterday 4:25pm
You are viewing: Supplier Files » Advantages of EDI (3 repies) Jan 27
Name & Modified Modified By & View All
Edit
O (5 Routing and Shipping Guides 04/30/2011  CSUITE\Administrator
O © ED 04/30/2011  CSUITE\Administrator Resonrces andiinformation
e I
O (3 Scheduling Forms 04/30/2011  CSUITE\Administrator e ey
Distribution Center List
O (3 Co-Marketing materials 04/30/2011  CSUITE\Administrator
Facility Hours of Operation
T A L e P = R Halidav Sehedule

Business GetsSocial2012
IBM Software Roadshow

12:03 PM

Dennis Michaels
VP, Partner Marketing

Suzanne Miles
Director

'~ Betty Zechman
| Director
Jasmine Haj
Regional Sales Director
7

CharlieHamilton
Sales Director

Blogs

Most Recent Documents

© 2012 IBM Corporation
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Build mobile sites once to run on multiple devices

iPad = 9:40 AM
ul AT&T 7 2:25 PM % 100% = '
4 A I'_,» ‘F feddemo.rtp.raleigh.ibm.com:10039/wps/myportal/l/s/lut/p/b1/04_SjzSyN' ¢ || B

. Apple v My Files Apple Amazon Google Maps Yahoo! Newsvy YouTube My Yahoo! Wikipedia iGoogle Popularv »
X Solutions <+

. mpan
co po y =LOTUS Solutions ‘?"\ Partners " Support ‘ About

Solutions > lcompan
Partners >
Support >
About >

—_
J
i
E

&

Engineering _ , LN AT N
Set strategic objectives and improve Set strategic objectives and Innovative ideas to transform Building proficiency in health Improve visibility, customer
improve efficiency to increase your utility network into highly analytics to deliver evidence- centricity and efficiency across

efficiency to increase business business perfomance efficient reusable technologies based, coordinated care your entire operation
perfomance '

What clients are saying about us... Join our newsletter

Learn about industry trends and case studies

"Their ability to integrate the industry solution efficiently
was very important to us. We see Lotus as an extension of ‘ ‘ m
our business and an integral part of fulfilling the needs of
our customers."

Business GetsSocial2012

© 2012 IBM Corporation
IBM Software Roadshow
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vy
Mobile Apps Vision : Build, Deploy, Manage ’

Mobile Web applications Mobile applications \
and sites

[ Mobile Web ]
Browser

Mobile Platform

(Domino XPages}[ WebSphere ] (Domino XPages}[ WebSphere ]
L Mobile Portal Mobile L Mobile Portal Mobile
( (
Application Servers Application Servers
Domino, WebSphere etc L Domino, WebSphere

Y/

(/4

Business GetsSocial2012 62012 181 Corporaton
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y
IBM Mobile Technology Preview - Now Available \

Early access to IBM’s mobile application design, distribution,
and management technologies

Developer tools

Client runtime

Applications Management

'.:;' ; '

@

@
_

Create mobile Webm and
hybrid applications with
a rich page editor

Notifications capability

Engage users with
notifications of time

« Distribute mobile apps to employees

« Rapidly develop mobile applications through internal and external app

by leveraging existing skills and assets way : stores
. . . sensitive information or _ _ _
» Container for developing hybrid : « Control your mobile apps including
o : . actions to take _ >
applications, written in HTML and policy-based access, versioning,
JavaScript, with access to native updating, tracking, and wipe/remove

device functions

https://www.lbm.com/developerworks/mydeveloperworks/blogs/ibmmobile/entry/welcome_to_ibm_mobile_technology preview

Business GetsSocial2012 62012 181 Corporaton
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Agenda

.IBM mobile strategy for Social Business
.What IBM delivered in 2011
.Mobile application development strategy

-What's coming next?

Business GetsSocial2012 2012 BN Corporation .
IBM Software Roadshow
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Mobile Roadmap for Social Business

IBM cross-portfolio mobile initiatives

\

Cross mobile app integration

Sametime presence / chat integration for Traveler, Connections mobile apps
Shared authentication across apps

Mobility for IBM SmartCloud
Expand mobile capabilities to the IBM SmartCloud offerings
New BlackBerry cloud email offering

Mobile Management and Security
Application level authentication
IBM Tivoli Endpoint Manager for mobile device management
Integrated with Lotus Notes Traveler

Mobile Applications Development

Push notifications

Business GetsSocial2012 IBM plans are subject to change,.., cooraion
r IBM Software Roadshow
@

Client runtime for mobile apps Mobile

Development and deployment tools Tech
Preview

31




PO
Mobile Roadmap for Social Business

Key mobile product innovations

IBM Lotus Notes Traveler

New Android tablet email Ul
Monthly calendar view for Android
To Do support

High availability for Traveler servers

Windows Phone

Mobile meetings app (iI0S and Android)

Sametime presence / chat integration for
Traveler and Connections apps

Voice and video integration

IBM Sametime

IBM plans are subject to change

‘ Business GetsSocial2012
r IBM Software Roadshow
L ]

IBM Connections

Activity streams for mobile
Social analytics

Multiple accounts

User focussed improvements

© 2012 IBM Corporation
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P9
Summary \
-Mohbility is a driver the social business transformation
.Enable BYOQOD for your workforce now

.IBM has a comprehensive suite of mobile social collaboration apps

-Start building mobile web experiences and mobile apps

Business GetsSocial2012 62012 181 Corporaton
r IBM Software Roadshow 33
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Legal disclaimer \

© IBM Corporation 2012. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the
completeness and accuracy of the information contained in this publication, it is provided AS IS without warranty of any kind, express or
implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without
notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other
materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any warranties or representations
from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM
software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which
IBM operates. Product release dates and/or capabilities referenced in this presentation may change at any time at IBM’s sole discretion
based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any
way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by
you will result in any specific sales, revenue growth or other results.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they
may have achieved. Actual environmental costs and performance characteristics may vary by customer. IBM, the IBM logo, Lotus, Lotus
Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business
Machines Corporation in the United States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States,
other countries, or both.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.
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