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“ou can make your purchases from
Madizons without signing in,

“ou will be given the option to register
during the checkout steps,

Continue Checkout *

Crder Subtotal:
(1) Discount:

Order Total:

Returning Customers
Sign in for quick checkout

Uzermare:
shopper0l

Password:
[TTIITIT

Forgot your password?

Sign in & Checkout

TOTAL

Fo22

522
(51547
$6.58

‘# Cart: 1 itemi(s) subtotal: $8.22

| Continue Shopping |

Customer Support
-i MNeed help with
A your order?

Fecommendations

tou may also like:

Tool Roorn Lathe
$10,425.00
Add to Cart

X

Heawy Drywall
Screwdriver
$529.00

Add to Cart

Metalcutting
circular Saw
$259.93

Add to Cart

e

Dione
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Coshopping
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What is coshopping

« Coshopping enables two shoppers to shop together within
their browser windows in real-time
— explore a store
— take control of a session
— highlight web page elements
— view products
— chat about products

25 © 2009 IBM Corporation



Delivering Smarter Commerce

Starting coshopping

« User A clicks on the ‘Coshopping’ link from the header in Madisons

oA MADISONS

Fumniture Tableware Kitchenware Apparel

Search

Q

Home Shopping Cart | Advanced Search | Store Locator | Sign In

® Cart 0 ifem(s) subtotal: $0.00

»A dialog is shown and it asks the User A to enter the his/her name
—Customer enters name and clicks “Get coshopping link”

Search
Home | Coshopping | Shopping Cart | Advanced Search
— -

itchenware Apparel
Close E1 jtates English 3

Coshopping Invitation [
Enter your name:

~ . UserA

Tahlawara Kitrhanwara Dare Caffas Malare S

= A collaboration URL is generated and displayed within the dialog

Home | Coshopping ' Shopping Cart | Advsr

are Apparel
Close B3 fhste:

Coshopping Invitation
Enter your namet

User &

-
=

3 oshopper by em tant m: -]
Invitation Link:
http://hacshen3/webapp/wes/stores/serviet/TopCategoriest_10101_10101_-

» Share this link with friend

w3 17cea_collab=local. 1276573266687 _6498nonce=-2042407581

Use the coshopping toolbar, Do not use the web brovser navigational buttons

"7 Collaboration femmion |-

26
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Friend receives URL and begins coshopping

« User B opens the collaboration URL in a web browser

P
g A 4 IQ] http:/haoshen3/webapp wcs stores serviet/TepCategaries! 10101 10101 -17cea_collab=local. 1275573266687 6498nonce=-2042407581 j 2 A r

- For the User B, a dialog will open asking him/her to enter his/her name. User B enters a
name. The collaboration dialog is opened and the dialog is in follow me mode
immediately

Home
Furniture - - \
Lounge Chairs -

| <8

:“: '“: Tableware Kitchenware
A ke =
## CTonnected ] vour friend's window is open [ wou are following
» Notice the status bar for User B;
¢ Connected 1 Your friend's window is open CH You are following
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28

Follow me mode

« The follow button in User A’ s collaboration dialog is not available by default, because
User A is already leading. When User A selects a link User B” s browser will follow:

| search A

Home | Shopping Cart | Advanced Search | Store Locator | Sign In

Table Larmps l
Desk Lamp= 7 = ) 3
i ——
Bl R Tableware Kitchenware Pots Coffee Makers Sprmg Sawngs
Lesther Sofas Enjoy the low Fmﬁ”‘m
Loveseats o
Outdoor 4 W)\ Givethe .
B) e utta 4 * -
## Connected [] vour friend's window is open P rou are leading

al

Home | Shopping Cart | Advanced Search | Store Locator | Sign tn

i

Furniture Tableware Kitchenware Apparel

Tsble Lamps
Dezk Lamps

Coffee Makers

Tableware . §
Fabric Sofas Spring Saving
Leather Sofaz Enjoy the low pnoel'}‘spnng
x ‘ ive the
Ontene nackactnf 4 i . |
i Connected [ vour friend's window is open R vou are following
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Chat

« Either user clicks on the chat butt «-

« User enters text in the input field and clicks send within the chat area, or hits enter

Sz Bl

chat Cloze [EA i

=

I [13:56:07 PM][Uzer B] hella B
[13:56:15 PM][Uszer &] hi -

f

| =1 |

S . I
« The chat message is displayed in the chat dialog
« For the other user, the chat area is open and the chat message will appear
« The chat window follows typical Instant Messaging convention
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Highlight

» User A highlights Office Chairs:

Users can synchronously highlight HTML elements using the Highlight toolbar button = .~

A MADISONS

Fumniture Tableware Kilchenware Apparel

Home | Furniture

Furnture

Lounge Chairs

Coffes Tables

Coffee Tables

|

Solid, stylish and sturdy

Dasis
Coffee Tables
Table Lamps

Desk Lamps

« User B Office Chairs is highlighted too:

30

Starting at $79.99

-

/
S el

A'A MADISONS

Home | Fumniture | Coffee Tables

Furniture Coffee Tables

Lounge Chairs ) }

[oftice chaies Solld‘, stylish and sturdy
P Starting at $79.99 A
Coffee Tables

© 2009 IBM Corporation
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Mobile coshopping

Start coshopping Leading coshopping Highlight

«l Carrler = .: 10:27 AM - Carrier = 2 10:28 AM < :
Kitchenware A=, EJ_‘_'_]_/_J__‘__ ) ) '
Appare! :

Eurniture
Search for Product/SKU
Coshopping Tableware P ————U
Enter your name: [mMke Kitchenware =
Apparel Home | Furniture
End coshopping
- Furnitur
Inuita Al Store Options SHUTRERS
invitation Link -
: Locate a Store _Lounge Chairs
nttp heshon ro::"b bm comiwobapp/wea/stores/servietmCe| xi
Office Chairs
Featured Products Desks
» Shopping Cart ( -1.‘ $ |
Loffee 1apies
T

» Coshopping | PR Table Lamos

» Advanced Search Desk Lamps

» Product Compare List (0-2) » Shopping Cart Fabric Sofas

‘ Leather Sofas
» Store Locator » Coshopping
| Loveseats
» Change Language and Currency » Advanced Search i ST
Y are leadin J P You are leadin
s Wich |ist N x’ ‘.ou = Liil g.‘- g
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Mobile coshopping images continued

Stop following Ask to follow

k
[10:30:19 AM][Mike]Hi

.| hitp:/hzshen.torolab.ibm.com [

Your friend has stopped foliowing

You may stop following Christy at

any ime by 1q the SIop

P You are leading
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