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2. Share wish list

4. Order a gift for 

Mike from wish list
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Mike builds a birthday wish list at 
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Christy sees Mike’s wish list in 
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Coshopping
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What is coshopping

• Coshopping enables two shoppers to shop together within 

their browser windows in real-time

– explore a store

– take control of a session

– highlight web page elements

– view products

– chat about products
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Starting coshopping
• User A clicks on the ‘Coshopping’ link from the header in Madisons

A dialog is shown and it asks the User A to enter the his/her name 

–Customer enters name and clicks “Get coshopping link”

 A collaboration URL is generated and displayed within the dialog

Share this link with friend
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Friend receives URL and begins coshopping

• User B opens the collaboration URL in a web browser

• For the User B, a dialog will open asking him/her to enter his/her name. User B enters a 

name. The collaboration dialog is opened and the dialog is in follow me mode 

immediately

• Notice the status bar for User B:
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Follow me mode

• The follow button in User A’s collaboration dialog is not available by default, because 

User A is already leading. When User A selects a link User B’s browser will follow:



Delivering Smarter Commerce

© 2009 IBM Corporation29

Chat

• Either user clicks on the chat button 

• User enters text in the input field and clicks send within the chat area, or hits enter

• The chat message is displayed in the chat dialog

• For the other user, the chat area is open and the chat message will appear

• The chat window follows typical Instant Messaging convention
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Highlight

• Users can synchronously highlight HTML elements using the Highlight toolbar button 

• User A highlights Office Chairs: 

• User B Office Chairs is highlighted too:
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Mobile coshopping

Start coshopping Leading coshopping Highlight
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Mobile coshopping images continued

Chat                                       Stop following Ask to follow
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