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Mobile has now surpassed PCs.

Growth in Internet Connected Devices Mobile and Cloud are top spending
priorities for ClOst
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5 Dramatic Growth in Mobile Devices
» Mobile data traffic exceeded voice in
20102
» Shipments of Smartphones exceeded total

PC shipments for the first time in 20113
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” * 10 Billion mobile connected devices are
Source: Wells Fargo Securities, January 23, 2012 .
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Mobile apps have moved beyond gamega

Business to Consumer

» Improved customer satisfaction
» Deeper customer engagement and loyalty

* Increased sales through personalized
offers

» Customer service
» Competitive differentiator
» Improve brand perception

» Deeper insight into customer buying
behavior for up sell and cross sell

» Improved buying experience with mobile
concierge services
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» Extend existing applications to mobile workers

* Increased worker productivity
* Faster business processing

* Increased employee responsiveness and
decision making speed

* Reduced fuel, gas, or physical asset
maintenance costs

* Increase revenue through sales engagements
* Resolve internal IT issues faster

* Reduce personnel cost (utilizing personal
owned instead of corporate issued devices)
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Top Mobile Adoption Concerns:

1.Security/privacy (53%)

2.Cost of developing for multiple mobile platforms (52%)

3.Integrating cloud services to mobile devices (51%)

Source: 2011 IBM Tech Trends Report
https://www.ibm.com/developerworks/mydeveloperworks/blogs/techtrends/entry/home?lang=en
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Getting started with IBM enterprise mobile:

Build mobile applications
Develop multi-channel mobile customer
experiences for a variety of devices and

create web-based mobile apps

Connect to and run backend

a systems

Efficiently connect mobile applications
with enterprise application data

Transform existing capabilities

Increasing customer loyalty and
workforce productivity with web content
on their mobile devices

Manage devices and
applications

Manage applications and device
policies on employee owned devices

Help secure data, apps and
devices

Offering securnty-rich network access
and access to enterprise data and
systems, building safe applications and
a reliable mobile app platform

Extend to mobile

Engage people in your social business
by extending social collaboration to
wherever they work
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IBM Mobile Foundation

2) Cust, data % 2) %J;Je (i?ta
request (JSON/HTTP)

Mobile

Apps 4) Cus. data

built on 5) cust.
Worklight data (JSON/HTTP)

a - C

1) User
action

|/

3) cust. data
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WebSphere
4) cust. data I

Cast Iron

orklight TIP

Connectors
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» Request from Mobile app for customer data from SAP & salesforce

1) User invokes action on Mobile application to request data
2) Worklight Server invokes it's WL Cast Iron Adapter to send customer data request to Cast Iron
3) Cast Iron receives request & invokes connectivity with salesforce.com and SAP to extract customer data

4) Cast Iron sends customer to Worklight Server

5) Worklight Server delivers data to Mobile application on the device
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Rapid Integration — A Major Advantage

Simply the Fastest Way to Integrate Mobile Applications

/ Cloud Applications \"‘ e,
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Rapid Integration — A Major Advantage
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Why Cast Iron?

1. Integrate IN DAYS :,|>

2. For Less Cost
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Integration in Days: Enterprise

First Project

Company Problem Solved Project Endpoints Duration (In
Days)
Customer credit visibility Salesforce.com, Datawarehouse 21
AmerisourceBergen
Sales order visibilit SAP, Salesforce.com 10
SIEMENS /
SOA integration, B2B, MQ_ Series, Siebel, Oracle, SAP, Flat- 30
BRITISH AMERICAN Purchasing files
i"' CALTEX Customer master integration Salesforce.com, SAP 20
- Insurance data Salesforce.com, Web Portal 15
W 360* view of customer SFDC, 3 Ad. industry apps 29
EMERSON Shop floor integration MQ Series, SQL Server 30
Business without LIMITS
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Cast lron vs. Custom Code

Integration using custom code*

Overall Project Timeline = 40 days

EZDIDEDIEDIY >

2 days 3 days 5 days 20 days 2 days 2 days

Integration using Cast Iron*

<«—— Overall Project Timeline = 17 days ——
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Custom Code

No
Error
Tracking

Not Skills-

Brittle

scalable | dependent

@cAsr IRON SYSTEMS
INTEGRATE IN DAYS

Full
Error
Tracking

User-

Extensible el

Robust
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80% Savings due to “configuration,
not coding”
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What’s Happening With My Customer?

Have they downloaded

from the web site Did finance submit
from the link | sent them? the order? Isitin
stock?
Account Team
?_7?

Have they seen the
our new offering

Has the P1 Case
been resolved?

Has the
Has my invoice
customer’s order gone out
shipped? yet

Have they paid us
yet for the last deal?

Pulse Comes to You 2012 Business without LIMITS



What’s Happening With My Customer?

Shipping

!? Iima = oaaoa 59200000 O
= - B i i G

Marketing

~ Account Team

pport/Services
SR —

Operations c Finance - e
: e - Sl

Business without LIMITS

Pulse Comes to You 2012



What’s Happening With My Customer?

Marketing

Shipping

s5ima Souona <926 aune o

New Leads

Order Status ‘ T
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Operations T RS = -
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360" View With WebSphere Cast Iron Cloud integration

Marketing
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WebSphere Cast Iron
Cloud Integration

) o

Cast Iron Capabilities

Connedctivity Transformation Logic Management




Connectivity

@ CRMODAccountWsInvoke £ _ Source Target

File Edit View Project O

m
-
Q.
©
O
=)
4
(Fp)

Type

— . ’
~— [ &
D |"—"l D s Invoke Location |Remote W

Salesforce a
WSDL Name: OracleCRMAccount Browse...

Salesforce.com Customer Sz Port v]
User Name mag3 Account v] | Default Vl @
L bl Location: Oracle CRMODWebServicelRL @ _ Fort _

Login Options EREER =]

%) Login normally O Provide v| _ PEEIIERE
@ DBPassword [@
Login to Salesforce.com Port Path
— — Parameter Value =
' s 50 =

Login to specified Partne

Login LRL [ ruw Login

Connection Timeout #) Log into the Server as an Anonymous User

Time out after 200 : Leg into the Server with User Name and Password
Proxy Authentication |Basic v| Realm .£I
Connect via a Prooxy Ser User Name _l:l
Authentication |Basie Password (e
Host Name Security
Part () None
User Name (®) HTTPS Client Certificate Alias Name | Factory Supplied ldertity _I:|

Connection Pool Options . .
bjects with quotes

Maximum Connections| 254
Connection Timeout

Test Connaction Time out after 300: second(s) when establishing a connection to the Endpoint. o & EanEEze @ s Enieh

Proxy

Connect via a Proxy Server

Authentication |Basic v | Realm | 'L
Host Name _|:I
Fort e hector Mame _|:I
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% ﬂ Salesforce.com Upsert Ohjects Upsert Product in SFDC

Checklist

v Ep Summary
& i Pick Endpoint:
v &p Configure
v £ Retry
W * Map Inputs

W * Map Oukputs

m

TV"‘\
iral
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21UI

Map Inputs

Design Tesk

From Crchestration

EBS1 1ModifiedProducts
é—ﬁ?a I'owWs
& 5@ row
9 OCCLITEMNEE s===ssssssssssssssssssss s sssssssssssssssssses [l = m - --—————
(2] acTIvVE —
PRODUCT_CODE .
(2] DESCRIPTION
(2] PRODUCT_FAMILY
(2] PRODUCT_NAME
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Functions

| Functions

=0

| String
----- Align Center
----- align Left
----- align Right
----- Concatenate
----- Format Mumber
Length

----- |‘al Lowercase

----- Substring After
----- Substring Before
----- Trim

----- Uppercase

| Mathematical

E‘K

objects
objects ﬁea—é
Product? (D) 57—
occurrence g
- BE=
exists —l
roductCode (2]
exists j
il
Description @—E—J
exists j
nil
- IsActive a! —=
exists —l
—  Famiy (3]
exists j
il
ternallD__c (2]—=
nil —l
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l Axi~r FAARFILIrAc Logic
LUK ITALUI CTO -8 -

File Edit View Project Orchestration M™ap Tools  Solutions Help

Dl;z‘;-’h'\ ‘:ft%@@ [:]

b1\ loadSalesForcefccountserror 64

XN
[E] @ D ' [= | Transform

@ . . &2 Map Variables
(=) = o [ Read Flat File
+ i [+ Write Flat File
% HTTP Salesforce E % R ead MIME
= < (a8 Write MIME
| Read XML
(a8 Write XML
&9 Apply ¥5LT

| Validate ¥ML

¥k, Receive Request EJ query Objects Oy E) tnsert Rows 43 send Respory = | Logic
loadsalesforceAccount Query Objects Try Insert Rows send Success R4 ‘Q’ Terminate

= Pick

<} If..Then
= Catchall 43 Send Response 0 Try
Catchall Send Error Response 0 GI';.'JLID

) While Loop

E‘ Faor Each

iR split

- f;' Break Loop

ﬁ 1; Continue

= | Utilities
D Create Job Keys
@ Log Message
) schedule Job

OracleDB
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Web Managemen

Dashboard

(WMC)

t Console

@ CAST IRON

My Projects Recent Projects

Start/Stop Project

a& b [l B # p» DatabaseBasics

& b H E # » HITPBRasics

My Jobs Recent Jobs All Jobs

| Projects -

Orchestrations

v

Monitor

& B B EW # » 40FlatFileDataQuality

Web Management Console

= | Manage <+

All Projects

Staging

Running

Status h | When

b

Completad Errored | Total

4 2 6
o o 1]
1 o 1

™ Currentlist @ MyJobs M4 wzof7 @ B

Key/Job ID

40FlatFileDataQual
40FlatFileDataQual
A40FlatFileDataQual

40FlatFileDataQual

HTTPBasics

40FlatFileDataQual

loadStagingTable
loadStagingTable
loadStagingTable

loadStagingTable

Hello

praofileData

Completed in 6.26s
Errored
Completed in 2.94s

Completed in
11.63s

Completed in 0.19s

Completad in
12.82s
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17 Jul 2008 03:51:27 PM
17 Jul 2008 08:47:52 PM
17 Jul 2008 08:43:34 PM

17 Jul 2008 08:35:25 PM

15 Jul 2008 06:55:42 PM

15 Jul 2008 05:10:43 PM

90874B72A250832DFOBOET 31
AZ00BDOAS1IS5AFATECATAC

S8DEFO2EA17197CFESBC5894

BCAOFEAB3BFB62A0399ESC!

BC1E4592DEBTE21ESA344C:

Q072A2EDS54765828258F747

SO3FFFJ37AF

Logout Help

Resource Utilization ™

100 %
80 %
50 %
40 %o
20 %

Time (minutes)

Encountered fault of type (datab...

Exception processing SingleTable...

Project Summary

3 Projects (3 started)

19 Orchestrations (19 running)
7 Total Jobs

0 running

5 completed

2 arrored
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IBM Mobile Foundation — Worklight (WL) &
Cast Iron Bundle

IBM WebSphere

Worklight Cast Iron
Server Hypervisor
Edition 6.1

Enterprise Edition

IBM Mobile Foundation

Pulse Comes to You 2012 Business without LIMITS



( Rational A WebSphere Datapower (Security, REST, JSON, HTTP)

Collaborative
Lifecycle
\ B \f IBM Mobile Foundation N

/ IBM QRadar I IBM Endpoint Manager
® workiight: ile Devi

for Mobile Devices

IBM Security

Access / % WebSphere eXtreme Scale /
Manager for WebSphere : : WebSphere DataPower XC10 Caching Appliance
Mobile (TAMeb) \ Castlron wé‘ﬁp'u;lfego‘f‘lm /
IBM AppScan /
k for Mobile ~ / I
SOA & Connectivity
WebSphere MQ/Message broker, WebSphere Services Registry and Repository

IBM Cognos
8 Decision

. IBM Business
Operational Process Lotus Connections

Enterprise Apps

TS
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