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Supercharge your
organization's web strategy to
exceed the expectations of
your online audience

Simon Lee

ASEAN Executive, -.-

Web Experience & Social Business “””"
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An Exceptional Web Experience...

Generates strong
customer & citizen
affinity

wo'y

Has a wow factor -- |s adaptable to

memorable, compelling, changing markets
moments of truth
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All built on a technology foundation you can trust



higher
visit-to-order
conversion rate

30%

higher rating

of self service web
over Help Desk

*Based on IBM client engagements

7 5%

faster

time to roll out new
customer applications

more

recommendations
by customers
for products and
services

14 .1,

repeat purchase
interest by customers
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IBM Project Northstar

Leading the way in exceptional
customer experiences

= Vision about the “art of the possible”
for engaging Customers on the web

= Multi-year IBM strategy to deliver the
capabilities for our customer to excel
at customer-facing experiences

= Guide for IBM investment focus both
organic and inorganic investments

= Nimble to continually absorb and
simplify emerging advances to help
customers differentiate sites

@ Analytics
/ .. . IX ) Commerce
ﬂ/ k
@ ' Umfled
Communications
Rich
Media

People are at the center of an exceptional experience;
Capabilities are employed as necessary to help achieve
experiences that meet/exceed the expectations of the
intended user(s)
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J3¥ . Create Dynamic, Engaging Web Experiences
4. that Wow Customers

Think big... but get on top of the Hittle
things

Target the Right Experience to the Right User
‘ via the Right Channel at the Right Time

@ Improve Customer Loyalty by Enabling Users
to Socialize

Insurance is the most neglected aspect of the average joe’s financial plan. This articie focuses
on the essential. but oflen overlooked, basics. R«
Avice
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Realize Business Goals

‘ Optimize the Experience to Maximize Results

Fed 27,2010 by Frank Adams nt O SHARL

RELATED EXPERTS

oE o, | sl g v IR

= (1 Reach Customers Across Multiple Channels — | | === opm

“"  Mobile, Web, Kiosk, Email... e BEN&
R Bow  Nooe

Al oo 5 0

5 =| Integrate Across Heterogenous Systems to € Tt @ore. 29
— Deliver New Value
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IBM Customer Experience Suite

Services and Support

I B D
IBM Global Technology  Global Business IBM Lab Enterprise Software
Business Partners Services Services Software Services Support

Industry Solutions and Templates
I N S N S N N

Government Healthcare Banking Retail Insurance Industrial Telco Travel+_
Transportation
IBM Value-added Modules Partner Value-added Modules
. ! = 2 4 |
Mobile (multi- Digital Asset . :
Commerce Forms channel server) Management Web Analytics Mobile
I D T $ D D
Predictive . Business Enterprise Immersive
: : : . CRM
Analytics DA Intelligence Marketing Mgt Viewing

IBM Customer Experience Suite

Web Content Portal Social Personalization Marketing Tools Search

8 _________________4 _____________4 ___________8§
Analytics- Instant Mobile : . Rich Internet
enabled Messaging (high end) e LR MEEILZE App Tooling
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Exceptional Web Experiences

One Platform
Many Different Business Needs

Pmdential@l-“nnncial

Partners | Customers

E %]

FOR YOU
 Votie S
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You may nave recentl recetved an
‘emad daiming 1o be from e
e 50v Tearm” requesting

§ Sute ofthe County address

Move your cursoe ouer the skeleton and cik on
Uhe hohagitad Body part o wew 3 selecton of
Vadibie rgtarts and mtnments.

ereyou it fnd otos st desrstors information. Please do nat respond
fothis email. This is a phishing
scam and should be deleted
Immeastely. Legitmate emais
from miamidade gov will NEVER
request that vou send your user
information of password via

Driver Portal: Main Men

Citizens

Inside County Jobs
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bt s okt e ko pr e
s

qwﬂ;‘&

& i
£ Residents
‘Senior Cifzens

Headline News
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Find out how your County govemment is
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more eficient

Couty Officials
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HSBC — Global Customer Service

HEBRD Barh Wl abaral

HSBC m The world's 1023 bank

Read Laura’'s story

How she benefits from having o

Promier Rolationship Managos

? Learn more

HSIBC PREAMER SERVCES

Foormmet 15 B Deacionkl Danking sentce thatl we
ARSArve 101 AUt DSl CUSIOmery

Apgiy for 1500 Y evrie [ Arwix]
Pecome 3 Pramier oustomar at no exdra cowt You
Sply need 10 hokd Laving s Of inveiiments of o
10031 480 000 (Of eguvalen wim HEBC Bars
Irtern 3% cna

1omwow g ( slos and (o od <hsrges @
Free mdamatonal money anaders® ang

Site search | D

Conlamt wn | Sibe map

L )NE
HSBC <»

st
Dwrdrg

VoA 8 TIOR8 OGP 0N 50 TENTWE BArerg m ™

HELP ME CHOOSE

The Promser Advartage - o £1000 of @
SONAN SVNQS LOMPMed 1) o
stanaad o hore products

Preaver wherest f sten <>

Cane shudy - how Liurs Denefits bom
Naing @ Proveey Relatonstip Manager

MIOA Aarws - Woslh plannirg fr e D

http://www.hsbc.com

Over 50 million customers

Personalized content based on account level
and usage

Regionalized content delivered to over 40
countries/languages

Scalability to meet increased demand

> 50K concurrent user capacity at one site alone
Portal supports lines of business:

. Personal Financial Services

. Corporate Banking

. Payments
« Insurance
« Premier

. Stock Trading


http://www.computerworld.com/s/article/9138020/U.S._Bank_picks_IBM_s_Lotus_platform_over_Microsoft_s_SharePoint
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HSBC — Targeted Selling HSBC <)

The worlds local bank

= Ability to test-market campaigns before general availability

= Give customers an offer they want to see

= Increase upsell / cross-sell

Which picture had the best click thru rate on the Home Page?

1 I Anoth rt idea:
Four dEli A SN The Smart Fackage a5
offers, test- B [T —— AR Elgd: Even Smarter
> Premium Money Market Account Linked A““!Nee The Smart Package
to your Interest Checkin
m arketed > An; a free night at Marriucrt"‘ g‘(?‘:\to:‘
gy
Portal click 1.75% 35% Difference
' Between Best & Worst
through
traCkIng “;’Iy;smailli‘:i?éaé d- . #rrl\otsher sn::artkidea:
“Psychiatrist couch/tanning bed” men 1 e Smart Package
ave real- :
g Even Smarter
tl m e d ata . Mfer;e(\fChMeacr;:ZAchunt Hinieea Get Interest Checking Free with Direct
> And a free night at Marriott® Deposit and a free night at Marriotta
» Learn More and Apply Now * Learn More and Apply Now
e 0)
HSBC can 1.71% 23% uplift just 1 889%0

go to market
with best offer

from changing a

door color! Who
would have
guessed?



I
Sihaovate

Come: o ou 2001

¥
s

I
@

| ||
1
Iy
l|'"
-

HSBC: Crafting an Exceptional User Experience

ET Ty (e =rTETre.

HSBC €@ v snrws 1w min

o 21 Lol P e

Under Pressure?

g 1T yoult an s last and
o

§Gan maske he
oy

» Learn more

Mr Parsons,
you're important to us

A~ — .~ Pod - L vE - ottar Yyou ¥yo
ot = oo b s AR, Y <

Sab bu V- A e D Aaaticnehip Marage

S0 ¢ P s b @ 1o ng sl o

el L P Laarn mane sboutl Pramiw
D e L L E s SR TR oo

TH AT T DY Y

Mr Hicks,
if you upgrade 10 Premver

168t froem the schnce and inagnl

Banners using customer
held in the back-end

Mr Hamilton,
as one of our bast customers

ara you making the most of

the rewards avalable 10 you?

P Show e

Mr Bannister,

you can protect your
family with our affordable
term life plan

¢ find out how

My Fray,

we're daveloping new online
services exclusively for Pramuer
customers, so we'd raally

appreciate your feedback

HSBC <»
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HSBC Hong Kong - Bringing Mobility to Banking

Hong Kong Home Penonal HMSBC Premier Commercial Corporate MPF | About HSBC | Careens Contact us

HSBC m The world's local bank Search @ +x

» Personal

b HSBC Premer RetireEnrich Protection Plus
¢ Banking Successfully enroll to enjoy HK$800 supermarket

» hvestments coupons

» Cards

» Mortgages

Mobile Business Banking available at HSBC Hong Kongq

November 24, 2008 at 11:23 pm - Filed under Software @~ @wwey ¥ (S votes, average: 5 out of 5)

Service Highlights HSBC €X) the worlds local bank

Access your account details
View up-to-date account balances
View transaction history

- n "‘7
<)
A Class Above

Though this mobile service does not provide that much in functions than just passive access it le Protection Plan

is a step forward. It helps to check on the go if a customer paid invoice number #4711 already or ess)
not. The service works pretty well with the BlackBerry Curve 8320 browser (which | used for m"‘ﬂ:ﬁ

testing) but it should work on new BlackBerry devices like the Bold, Flip and Storm as well.

Mobile Website for HSBC Commercial Bankmg: ‘https: / /mobile.commercial.hsbc.com.hk!

http://www.blackberryinsight.com/2008/11/24/mobile-business-banking-available-on-hsbc/
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ReLIANCe Differentiating by offering fast & reliable service that

Life Insurance better anticipates & caters to customer needs

Business Need

= Leverage existing customer & financial data
to improve delivery of marketing & sales

= Utilize self-service to gain the advantages of
speed to market and agility over more
brand-dependent competitors

Real Results

= Delivers insights that enable the company to optimize products and bring them to market
in half the time, leading to 100% year-on-year growth in premiums

= Reduced customer and agent service costs by nearly 50%

= Links the web portal with core insurance systems in near-real time, powering self-service
infrastructure that saves the company millions of dollars
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Bharti Airtel

CHALLENGE:

. Rapidly expanding private telecom market

. 11,000 concurrent users

. 1.2 million unique users/day

. 200 portal page views/sec

. 2-3 sec response time (excluding WAP gateway)

. over 250,000 downloads a day.

. Support 120 million users by 2010, 200 million by 2014

IBM SOLUTION.

. An infrastructure to support exponential growth in the
subscriber base

. Integration business processes
E Scaleable architecture
. The largest portal deployment in the world

RESULTS:
. IT and business process transformation
. Enterprise Application Integration platform based on SOA

. WebSphere Portal and Maobile Portal as the solution user
interface.

. Deployed on the highly scalable IBM Service Provider
Delivery Environment (SPDE) architecture.

bhart

hushding Sekocom
building partnerships

|Airm

PERFORMANCE:

The first telecom supplier to offer integrated services
across the country

Subscriber base grew to 100 million in 2009

Bharti's subscriber base grew from a CAGR of 82
percentin 2004 to over 450 percentin 2006

BENEFITS

First to offer integrated services in India

Over 1000 companies from India and abroad to
partner with Bharti using their SDP by 2010

The time to market for new service is reduced
significantly — by up to 90%

Activation time for new mobile accounts has been
reduced from 20 minutes to 2 minutes

The SDP helps uniguely channel advertisements to
Bharti’'s 120 million subscribers



I
Sihaovate

Come: o ou 2001

ﬁ.Wsya

Portal + Mobile Portal @ Airtel

An exceptional user experience driven to thousands of different devices

m Today's Exclusive -
Shamita Shetty

Y| se Games

*Email & Chat
g Connect to Friends
¢y News & Info

‘ ) v= Carcsse e
e News, Carss O

Services For You

Travel, Lifestyle, shop
Hindi Portal e
Masala Cafe -
New Arrivals 3‘\4

My Alc My
My Page

Home Page

Airtel Live

enhanced by Google
Searcn
‘Welcome 1o Aurtel Live!
Airtel Live Downloads

1-3 of about 156 for aishwarya
Animation >>

y.N

More Airtel Content >>

Web Results

You will be charged

30 paisa/20 kb by Airtel for
accessing the sites below,

[Ad] Appealing Videos - Get the
best videos...-ABC Creations
Call:800-123-4567

Results for aishwarya 1-4 of about
5490 mobile web results

1. Aishwarya Rai..-The story
begins in India.

rrrrr filmsndtv.com/wmifs

2 Aishwarya Rai India... - Miss
rt

4. AishAbhi-Married to Abhishek
~wvew. tilmsndty_ com/wmi/s

More Mobile Web Resuilts >>

1-4 of about 140000 web results
1. Aishwarya Rai..- The story
in |

3 Celeb Details Aishwarya Rai,
Pic

od wallpapers for you
ndtv.col

More Web Results >>

[Ad] Appealing Wallpapers.- Get
the best wallpape...-www filmy.com
Call:800-123-4567

Back
Home My Alc
My Page My Favs

@ Airtel 2008

Google Search

Page

Welcome 1o new Awtel Live!
Home

#) Images & Videos
» Bollywood Glamour

More >>
& What's on TV?
= Religlons & Spirituality
% Sports Action
= My Cartoons
© Love & Romance
© Fantasy Art
© Scenery & Nature

= Reglonal

Back My Alc
Home My Favs
My Page Add fo Favs

Images & Videos

- T Exclusiv
¢ S
IINGKW‘ -

ernanced by Google
I | search |

Welcome to Aurtel Live!

) My Account
2 My Content Manager

- Active Subscriptions
> mv_demand
Balance: 4 Downloads left
Please download these items by
Friday, Aug 24, 2007 11.00

More>>
B Pending Downloads
> Logo
Purchased on, Tuesday,
Aug 24, 2007 11:00
More>>

My Task History
To view your task history you
can choose any of the
following:
> View my purchases
> View my received gifts
> View my sent gifts

> View subscriptions
Ba My Alc
My Favs
Add to Favs

User can buy

someone else
chount Self Service
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“Citizen Services 2.0": Centrelink delivers multi-channel government
Human Services for the Australian Government

L S 0 e e PG > 6.5 million customers (1/3 of Australian population)

@ sarstnting.. o Ssgn

» Administers more than 140 different products and services
for 25 government agencies

Centrelink
S I

hamepan o comatus sbotus [ (7] £

Welcome to Centrelink

> 14+ million online transactions in 2008
Customer Portal

» Access to 40+ Services, Advanced Search Engine

+ Single Sign-On, Web Content Mgmt, Personalization, News,
Re-use of SOA Applications/Services,

Department of Human Services Portal

» Federated Identity Mgmt, Centrelink Services, Medicare
Services, CSA Services, Aggregated News via RSS

National Emergency Call Centre Portal

* Process-centric, Authenticated, AJAX Compliant, Rich
Functionality. Performance, Scalability, Single Sign-On

Business Services / Partner B2B Portal
Staff Portal

* Employee Services Portal + Social Software
http://myaccount.humanservices.gov.au . Task Management / Business Process Management



Impact 28
% Innowvate

Come: o ou 2001

“Efficiency 2.0” High volume efficient government services:
United States Department of Agriculture
Not just “a portal”, but a reusable strategic government infrastructure...

USDA _
Za United States Department of Agriculture

You are here: Home

Search

In the News

e
Il AboutUSDA | Newsroom | Agencies & Offices

Careers

More (k)

All USDA [»]

© Advanced Search

o Search Tips Energy Efficiency Projects

USDA Awards $6.9 Million for Renewable Energy and

Exhibition

USDA Loans Designated Soil for Each State and
Territory to Smithsonian Institution for Dig It!

@ Login
o Customize | New User

USDA Announces Public Meeting July 22nd on
Biopreferred Labeling Program

Browse by Audience

USDA Food Safety Actions
This page contains links to Press Releases,

I Education and Qutreach
b Food and Nutrition
b Laws and R

~ | U.5. exports.

Information For... [v] Y| Statements, Transcripts and Audio on
| USDA Food Safety Actions

Browse by Subject )

1 Agriculture Colombia Tariff Ticker

Colombian exports enter U.S. free. A
U.5.-Colombia FTA will remave tariffs on

Midwest Flood
Response, Rec
Resources

b Marketing and Trade

F Natural Resources and
Environmant

I Research and Science
b Aural and Community

Development Spotlights

and California Fire
overy Assistance and

More (¢}

I Travel and Recreation Farm Bill
¥ USDA Employee Get the latest
s L info on the A
- Farm Bill
R 2006 Farm Bill

’ 2007 Ag
2007 Census
Ag Learn more

. and be
Ensu counted

Food and
Fuel Briefing
Get informed

USDA Home | Site Map | Policies and Links

‘ FOLA A::Essihilit‘ Statement | Privacz Pnlicy | Mon-Discrimi

Free Trade
Agreements
Resources
pertaining to
FTA's.

Last Modified: 07/22/2008

naticn Statement | Information Qualit

Help | ContactUs :

En Espanal

THREAT elevated
ADVISORY M E[]Jm ®m

Contact Office of
Inspector General

o View USDA Customer
Statement

o Find a form

o Find weather and
climate conditions

o Find commedity market
reports

More...

Bl 0. Periormance |

o Strategic Plan (PDF)

Performance and
Accountability Report
(PDF)

o All Performance
Improvement and
Accountability

. Ef]rm-g‘-ﬂ|§|

UsA.gov | White House

Offers over 550 online services While the site contains a
massive amount of information and services, it is well
organized and provides a number of features designed to help
people find what they are looking for.

—  Finding forms and information is simple by using the
“I want to...” box, and the site is customizable by
registering with MyUSDA.

—  “Information For...” menu organizes information
based on the user. Users can access image and video
libraries, radio broadcasts and transcripts of

speeches, and the site can be translated into Spanish.

USDA's NITC (National IT Center) currently hosts 3
Portals on Linux operating system :

— USDA.gov: 3-5 Million hits a day. Spikes to 95-100
million hits a day during scares such as mad cow and
e-coli tomatoes

—  Forest Service Intranet: Portal for 38,000
employees. 1,000-2,500 concurrent users with 300-
500k hits per day.

— Forest Service Internet: 8,500 concurrent users

http://www.usda.gov
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USDA Recovery Act Portal http://www.usda.gov/recovery

%US[)A.(j()\’/RECOVERY %
.Web Sph ere P Ortal baSed Site OVERVIEW PLANS & REPORTS REPORT FRAUD, WASTE & ABUSE USDA HOME
launched quickly to provide Tett Your Story

transparency and communication for S e

Reinvestment Act are affectin

ARRA recovery efforts from multiple

‘working? What isn't?

i
agencies =
l |SDA SUBMIT YOUR STORY
You are here: Agency USDA Information Related to the American Recovery and Reinvestment Act of 2009

- D e pt Of H O u S I n g an d U rb an [-_J USDA Blog D)‘ Subscribe to News Feed 'ﬂ Subscribe to Podcasts LRl Watch Videos n Share This lt Tell Your Story
Implementing the Recovery Act at USDA

Latest Recovery News
De t Of ( :O mmerce WASHINGTON, August 18, 2009 - Agriculture Secretary Tom Aboutthis map Help
p Vilsack today announced additional funding under the This map shows the locations of United States Department of Agriculture Projects funded by

Act of 2009. These USDA projects create private sector jobs within our

RECOVERY -

*Provides Web2.0 style features of | ... oo
This map allows you see where and how the United States Department of Agriculture, United States Department of

user contributions. news feeds e e b e b et
’ ’ Act of 2009 are putting Americans back to work and rejuvenating the nation's ailing economy.

: - oo T Firag

interactive masl 1UPS and modern user | ===

Get the Latest News

\ 4
Sy
- . Oror
Read More
PSR!
eXp e r I e I I Ce orsyg otz 1y BT
i Secretary’s Blag
rumarie " wap T satenite T Hybad ]
=\ e Sebscribe ta News Feed
USDA State Administrative Matching Grants
. s for Supplemental Nutrition Assistance Subacribe 1o Podeasts
Missouri ] - ca \ ——
L’ ot permyiiena o Rirase vendortama [+ J—
s h‘ ns For M:Eone | - $3240639
dgsest Projects or programs 327 Y oo 1 B -~
- ) et of Agricultre - Food and Nutrtion e
oper M Kansas Ci Total funding $460,896.206.43 |5 e \‘ bdeiphia N Senice (FNS) [iSty (OO E S
B 3 s S fare: bem ol Cole County
Missouri_stluis e =] i+ WS Joflrson City, MO
o B oo e District of 85102
Wichita i ol mfeoVirg umbia. Pagan 5 .
e : % = sonssom, [ i 5 Commants 557
oTusa o Tomebee gt p e Nartn o Beach i)
na Merghhis T 1o osee. 7. 3 Carolina
- it Tnckion | Cratamoiagfong
s resies =G e '\ opto i Wl s
ats. Atlanta South . [
> “Cississipp] o 3 Ca il ‘C'm‘ Cuanrs
e AugNe
i 1 Alabam:
T Uni OR=E G
xas oo > 1 g L awiny [ Staths s
I A i acksonvile o o
R e o Ao s o]
ogle —  ox data ©2009 Tl Atias, INEGI- T2rs o1 Use 5
s “ widhoun
§3’ral= \ o oo due 02108 Loadimgéonmutiy, TOR AR T ofine| 5

Cluster of 2 of more
projects of programs.
atthe same focation

Project of
program markes
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“Get Online not in line”

“Housing 2.0": Miami-Dade Housing Central Portal:
Winner of 2007 Digital Government Achievement Award

Rent Own

o “Opening Doors to Housing” With
Online Services for

- Section 8 Public Housing
Foreclosure Assistance
- Real Estate Listings

« Miami-Dade Housing Central Portal

won the

2007 Achievement Award for
Government-to-Citizen Local
Government Portal

Home  Gontact Us

A national research and advisory institute on information technology
sx+  policies and best ;ra:(\ce~ in state and local government.

Surveys and Awards News

EHES 6 Best of the Web and Digital Government Achievement Awards

For more than a decade, the leading edge of service delivery has been at the portal where governmental and ec
presented 3 sngle face to their respective publcs. The Bes of the Wb (BOW) has been there to recognice and celebrate the innovatio

rewiding calitinne and rammunicatinn wll with

itiznne hirinacene ar ndiestinnal commonitine

http://lwww.centerdigitalgov.com/surveys.php?survey=cdg_bow

Provide
Find Your Next Home Online (=m| Search for Section 8 Housing Online -0
Housing Locator GoSectiond
O\ 0"’ O\ R f Sachion & vouchar holders can now search ﬁ;r
n on [rraperfies i ‘(y anlina!
L O Search Section 8 Listings
*Add 5 Free Listing =
S Post Landlord Listings
Your Source For All Things Housing! =0
Housing News -0
S Apply Online for Public Housing, Section 8
Rpply The application period for the Miami-Dade Housing
Il online Agency's lottery-style waiting list for public housing
and Section 8 iz now open through July 31. Find out
o= | how you can apply online. == more
Foreclosure Clinic Can Help You Save Your Home
Familieg unatle to maintain their mortgage payments or
facing foreclosure can receive information on
- fereclosure prevention; understanding their loan terms;
' loss mitigation c ling; refinancing; wurkouts
reverse mortgage Uuhuns and legal assistance. ==
more
Housing Assistance Grants Available
Ny Wiam-Dade County's Housing Assistance Grant
(D Program can help eligible residents with relocation
= ‘!J EXpENSEs.
Housing Reports =0 . == more
Affordable Housing Report Infill Homes Available for Immediate Purchase
This report provides a comprehensive summary of the available information, the existing New homes developed through the County’s Infill
policies, and the recommended initiatives currently guiding our understanding of the Housing Program are available for immediate purchase
affordable housing issuss facing our community. by low to moderate income buyers.
Miami-Dade Housing Agency Management Assistance Team Proaress Report amere
Read the report that includes recommendations for consideration by the Board of County Housing Central Wins Award!
Commiszioners regarding MDHA and the other affordable housing programs that will correct Wiami-Dade County's Housing Central Portal has been
deficiencies at MDHA and advance our affordable housing agenda recognized by The Center for Digital Government and
Housing Summit Final Report Government Technolegy magazine with a 2007 Digital
The Miami-Dade County Community Affordable Housing Strategies Allance has issued the Government Achievement Award.
Miami-Dade Housing Summit final report online. 2MOrE
Housing Data Clearinghouse
The Clearinghouse will azssemble, produce, and provide easy access to data, primarily on

http://miamidade.gov/wps/portal/housing

15t Place “Best of the Web County Portal”
2004 Center for Digital Government Awards

http://www.centerdigitalgov.com/surveys.php?tid=4&survey=cdg_bow&loc=2004
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| Pasvenska | inEnglish | AutDemschAI Enlrang;is | n;n‘wyccm | Q F'ND A DEAI.ER

To Restaurant
Haku kaupungin sivui

Helsingin palvelut A-
numerot hel fi

LLALUN whygo O |w T T
Palvelut aiheittain a \ @

i i E It alkaa
limoittautuminen 18.8. klo 11 alkaen. Lisaa ajankohtaisia

* Kartat ja liikenne
* Matkailu ja vapaa-aika
= Kulttiui ia kiriastat

United States of America Other countries. | Help & Contact search | usvirasto ja HELMI-liiketalousopisto
Istyohon

@ i Slgsl?sii\ﬁ:ulle muuttovoittoa vuoden 1
i umaramnoila vahan sinlevaa ‘ Exceptlonal Care.
The FAFSA Is free.

— _— _ Hetingn Without Exception.

AFlight k= Hotel @ Car

Booking | TopOffers Information & Service | Miles & More My Account | -+ Loan

e, © rerio Oloonsy Virastot ja likelaitokset ~ Asiointi
'Y 10 shine the
the brigh Hallinto ja talous lmoitut
From 4 Ces Departon -
0812222010
T » Cties Retum on
061302010
A WeiyHome - Visity y | Quicklinks
deals from Great savings onine to vist friends * Check-in
© search by price (+- 3 days) " & famiy now: » Aival and departure
O search these dates. $388 » India from$480" | 5 Timetable
» Poland from$498" |5 Lufiansa Route isp Yooy emmcszans

Aduls  Chidren nfants ~OW based on R purchsse, excl. ssed on RT purchase, exd. | > My Bookings Selves
Pi2yean) @11yen) (spio2yesn) o foe ASS1099293¢ TS |y s senert erriog 3 wakn
iy olv o b 5 aaiatle
> MySkyStatus
. = Lufthansa Trip Finder 7 Enjoy Business Class this 7 | > Cancelticket ﬁ.;'.f.in".‘.’;
ChsedEcooony g} Searching for an exciing ravel ‘summer - Europe from » Student Discounts Head more
destoation a & ixed budget? » Press foom
*
Ihave an access code » Cimate Care
O e
% u

50 on AT purchase, exd
foes. Add1 baggage orgs > Travel verificaton &
retroactive credt

» Newsltter Registration

Boston UedicalCenter Named Bue Dsincson
Center for Spime Surgery, Knse and p

i )
> Search lights [ERASEARES

» Search with more optons

_— — » lutisegment ourney Changed Baggage Allowance 2
» Award Booking
New baggage alowance regulatons are in place for travel in Economy.
Class on fights operated by Lufthansa between Europe and the USA Lufthansa.com
Canada and Mexico. View detais. N\t bavet Bforaton

| Folow Lufthensa_USA
[ Stay connected.
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IBM Portal & Web Content Management events
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tenniicom.au

/Australian Open, Jan 18-31
Olympics, Feb 12-28
Master’s Golf, Apr 5-11
French Open, May 24 - June 6
Tony Awards, June 13
Wimbledon, June 21 - July 4
US Open Tennls Aug 30— Sept 12
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Smarter examples with WebSphere Portal .

Smarter Patients

Y
.

self-service experience delivered on the IBM Web platform
provides patients tools to help manage their healthcare
needs, while also
allowing the call center staff to focus on
, leading to

Smarter Finance

AMP Limited Wealth management business serving more
than 3.4 million customers deploy an IBM electronic forms
solutionto in completing forms and
in follow-up. This resultsin a
, freeing agents to
and not on the administrative processes.

Smarter Dealerships

._'_'.LL‘ i, o :

Harley-Davidson USA Worldwide Dealer Web portal
deployed with IBM software delivers online access to all the
tools, information, news and processes dealers need in an
. This eliminates the need for
dealers to access multiple disparate systems, and
for Harley-Davidson to

Smarter Military
- -5

US Army and US Air Force Serving over 200,000 users,
the automation of 118,000+ forms using IBM’s electronic
form and business process management solution
with combined estimated
. More importantly, it takes soldiers out of

the line of fire,
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Exceptional Web experience ...Exceptional business Results

HSBC ‘n 35% improvement in marketing
campaign revenue and increased ﬁX? .
The world's local bank customer loyalty G'%SDMENQL
WORLD
pl‘" I.I PS Selling more insurance — accelerated new
business application process from weeks to

First year sales revenue
increased by 18 percent

sense and simplicity OLE .
hours. 30% reduction in call center field
support calls

“Internet Info and
Entertainment from
the Convenience of

your Couch”

RELIANCE

Anil Dhirubhai Ambani Group
100 percent increase in new

business premiums Supporting highly targeted online

advertising and laying a
foundation for a new revenue
stream and business model

More than 7,000 new customers

L] L] -
I I “al | "dade . GO“'.-” E signed - first year sales revenue increased by 18
percent up for online service within two months

Increased revenue via Portal = US $4 Million

Handling hyper-growth like clockwork, from $6 million subscribers in

r
al
:) 1 a I I 2004 to 110 million subscribers January 2010
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FORRESTER

groundswell

AWARD WINNER

-
a
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Gl
ANAILS

FORRESTER

groundswell

AWARD WINNER

2011 Customer Awards

ENY Mellon won the CIO 100 Award for BNY"s
TeamSource solution, based on IBM
Connections.

IEM DeveloperWorks won a Forrester
Groundswell award in the business-to-business
category for the DeveloperWorks Portal.

Global Finance magazine named Royal Bank of
Canada the best consumer internet bank in
Canada based on their Portal WAS Online

Banking applications.

Cemex has also won a Forrester Groundswell
Award for Cemex Shift - their social platform built
on IBM Connections.

>

BNY MELLON

developerWorks

C

/A/CEITIEH
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WebSphere Portal — Integration Excellence

cmixSeamlessly Combines Internal & External Applications/Services
MicroSirategy-

ORACLE W
/
BUSINESSOBJECI’S/‘75
e Filehiet Jassauly ° Y Role Based
A
Stelleng hote G Personalized
& INTERWOVEN &dncnmentgn csco. | Y Fnene
U VIGNETTE el A —

mm' @ Day et o

¢ Sametin, Uuls. . =
Coge
1" webservices® 7

SuccessFactors ) <IsPEom.
o = |-

@ @8~ |- =

@ o SKYPE] e |
e N twitter S
Google .
dmazoncom
! i
yarioo! flickr
You L

Combined with Web 2.0 & social capabilities,

employee intranets & partner extranets help
drive better business outcomes


http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/

I'|r‘I’!ﬂ'H;%
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Constituents & Employees Expect Modern Online Experiences
Web 2.0 + Collaboration + Social Tools + Mobile

Instant Messaging

© Frank Adams/defaultWIMFileBasedRealm [started:... [= B[] ‘
Heather Reeds/def...  Frank, | like the new line of credit, we can
definitely use it! [
Type your text
I ‘
[ Send ] [Invi(e Others. ] [ Add Toals... ] ﬁlnse
Waiting for response... a

New Business
Workshop

03 Feb 2008, Noon-5pm
Town Hail Commons
Get In contact with and
find valuable business
resources

~ Moreinfo |

@

Education

Open Financial Network Recommends...

Featured Video

OPEN F
FINANCIA

Personal Advisor

-

Recent blog posts

Howto make sawy business connections
January 19, 2009
“Sawy Connections and Howto keep Ther" by Alex Kay was amazing!

Ling Shin

Finding inspiration for new sales technigues
January 19, 2009
.. You should read this link here!

1 grew my business with a podcast Gardner Raynes

January 18, 2008

Blogs
Rating:
Fopularity:
Arcesses: 217
Click-to-call me!

BMessage me
Want to meet?

Contact me ”

Experts

Post New

See details

Lucille Suarez Sedetai

See details

User Ratings

Social Bookmarks

Bookmarks for Curtis M. Ryan

By Curtis M. Ryan  with Tags: | government - | | Add to Watchlist(?)

Add a Bookmark Notify. Dolote Selected More Actions

1 - 10 of 80 112]3]4]5 |8
Sort by: Date | Popularity ¥

(0  WebSphere Portal Government Industry Initiative - XL Homepage
bookmarked by 11 others | Mar 122008 | Tags: gevemment, portal,

websphere

O W The Center for the Business of Government: Home

bookmarked by 8 others | Sep23 2009 | Tags: center, customer, gove

O % Global Fiscal Stimulus and Economic Recovery - WikiCentral
bookmarked by 5 others | Jan 232009 | Tags: gove

nment, stimulus

nment, ibm, webs

Active Tags

2010 analyst_report

collaboration community
connections data domino

education ibm lotus
maobile notes oracle
0ss_cop ovum portal

Displ

Previc

Select All | De

quickr rational sametime
swg websphere wiki

sap

show details

Tagging

show details

qy-

~  Dashboards

Experts on this Topic
Vijay Nehry

Sir  Activities Blogs Communities Dogear
Dar Vijay Nehry
Vijay_Nehry@renovations.com
F
Bu

PU (2 Send Mail | More Actions -

Social Networking

Personalized
Content

Prafile

I
Related Content

Building the Best Team
Published Mon Jan 08, 2008, 5:34PM

Credit as Easy as 123
Published Mon Jan 08, 2008, 5:34Pt

Developing your Inner Entreprens
Published Mon Jan 08, 2008, 5:34Ft

OFN Technology helps you grow
Published Mon Jan 08, 2008, 5:34Pt

m@=w.

S hEE

5 Steps to Success

Communities

Al

We need to add more recommendations

Created By: Ling Shin | Updated: 12/16/2008
Customers loves the personalization!

Created By: Lucille Suarez | Updated: 12/16/2008
More online resources needed

Created By: Gardner Raynes | Updated: 12/16/2008

One of my customers really likes the Community
Features

Created By: Ron Espinosa | Updated: 12/16/2008

We're recording more webcasts. Check out the
schedule...

Created By: Ed E-Amon | Updated: 1/9/2008
Try out the new community features!

Created By: Amar Srivastava | Updated: 1/18/2008

Published Mon Jan 08, 2008, 5:34Pt
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IBM Connections

e o
00 ¢ X & Eermasaa

| s e

on

us jons Home Page

Ele Edt Vew ity Bookmarks Teols Help

O - ¢ X @ (@i

[ o0t otas comctions ome Pay=

Welcome to Lotus Connections on w3. Get answers on how to handle IBM confidential content and other questions.

Connections  [JITTFR Profies  Communiies  Blogs  Bookmarks  Actiities  Files  Wikis Customlanguage ¥ | CheenSingles | Help | w3Home | ReportaProblem | SupportForum | Lo
My Page (&) ll Connections Search |
Home Customi
Profiles Activities My Network
Wy Profile Wy Actiities ~
Lee, Cheen Sing (Simon) | profile | edit - July 2010 + | Tuesday, July 20, 2010 Timaroon, Junkamol
. ©  ASEANPortal Sales Leader S M T WTF s 0 new responses o your posts No Activities updates Mo Blogs updates No Bookmarks updates

PETALING JAYA Walaysia
Tel(Office): 603-2301-8648
E-mail: Simon_Lee@my.ibm.com

Files Shared with Me =

Uplozd
$M Prime Demo Screenshots.odp shared by

—  Philip J. Blackburn | Shared: Yesterday 4:45 P ® 12
AP Portal lapsed customers for AP 2008

Ll crerana varol | snared: sui 10 @o
AP Portal Segment Active Subscription m

L CHETANA YARDI | Shared: Jul 10 @ o

Viewing 1-3 of 17 file entries Previous | lext

My Wikis =
AP Lotus Gommunity
Johnny Teoh | Today 6:41 AM | Tags: ap, community, lotus

AIM Portal Sellers Community

4 5 6

1 2 3| & yiew new entries invour hiah oriority
78 9 10 aotivities
7

142 43 14 15 18

18 10 20 21 22 23 2¢

@ my ctivites

25 26 27 28 20 30 31

2009 2010 2011

Communitie

1y Communities ~

Lotus.

AP Lotus Community
Craig A Hart | Today 6:41 AM
Fesds | Bookmarks | Forums

Lotus Social Software Community
Adriane Paule Marcandall | Today 5:48 AM
Eeeds | Bookmarks | Forums

AIM Portal Sellers Community
Thomas J. Nenner | Today 413 AM
Feeos | Bookmarks | Forums

T S-EERSE T L

vwewmfw 00764 people

Craney, Michael E.
No Activities updates Mo Blogs updates

Hutehinson, Thomas Andrew
No Activities updates Mo Blogs updates

Macatangay, Ferdinand
No Activities updates Mo Blogs updates

Brown, Richard L. (Rich)
No Activities updates Mo Blogs updates

Fan, Rosalind Mei Wen
No Activities updates Mo Blogs updates

Xiong, Hao

No Activities updates Mo Blogs updates
Li, Daniel Qu

No Activities updates Mo Blogs updates
SRINIVASAN, GOPI

No Activities updates Mo Blogs updates

Kwang, Jimmy Khia Wah
No Activities updates Mo Blogs updates

Be Bt fev fym fonab T o

Gz o BN I R e re——————— s r—

st

Welcame on . Ge

caesctsns Boohmaiks  Ades

o e

Sl v protie

Edt My Profie

Lee, Cheen Sing (Simon) (Simon
- 1680 smisogse, Reuse
e | 1644 bisicysin SON BHO
180 Saies & Dishibuton, Sotwces Sakes
ASEAN Pots Saes Leage
SCAUDN REprBBaIDTIS . Erand SEHCORSE Lotus Porel
BFIRST AVENUE PETALING JAYA, 10, Halsysia
Lew, Cven Sng Sme Buling B | Fioor 10 1 Dice WOBILE

presertng in sz
WebSgherglmpact 5o Lasgm e com
eventin Banghok S totet | st
Thailand

R » Contact Information

e
» Background
Tags
- » The Board
Urags ormis e Recent Posts
E Commntes  Bommats Bog Ak Skgs | Putie

t

Fles Wi

Comentes tas

4P Lotus Community

mide Lotus Social Software Community

4 Partal Sellers Community

Taggod by 2 pocple saed by v w2t st

1 [
W IT Spocialist

Tochiine Saftware User Community

Ghristiaan, Henri
Sanr T Specaist

AUZKLAND. ALK o Zealand
Bubding. 00141 Fone 01 | Ofce: AKW1-

e 1720663 24060
enncgeT om.com

Wors acbamse

Acndes | Boon

trgmn v | Lon Chom S S | ey | it | apotaPucen | Sapetfone | Lspie

I S

LocaiTime: 345

Fits

BugPagss o Profises
pilot

3 oes
(M

() i o B0 iy

' Loe, ChgenSing
iSman,

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

vome R Communies G

ey

oa0
o0 b e _scm

ambasaer

blusin bueig

e

J—

[rs—t

'

rational e

4

Welzoms 1 Lows €

Bty A

Status Updates

A ——

i

Find out mare...

o
0 ey b Wakna dom
]
Tes
S Sak e oy ok |
A a g by
() L5 o S0 5o DS 1 VOSPGB4 N BaTg T nduing e wh o
[ - bl
s Peptg S v
LTy . O3NS £ AT M8 CHN0S00 LS4 38510 1028 FLBRS LB DANES o sl elera
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sty e same
Home ‘Communities Apps Jasmine Haj
. i Preview ixi -:
Project Zeus Community
~ Project Zeus
she

. b, Bt I Canbsrs i

1 Bookmarks updates.

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Public Blogs

Project Zeus

~ Project Zeus

Overview
Members

IdeaCtr Blog

Files.

Forums
Bookmarks
MediaGallery
Events
Activities

~ Subcommunities

IdeaBlog

Forums.
Files
Bookmarks
Wiki

Events

My Updates

Project Zeus

‘ Cancel Graduation || New Idea H Settings

Graduated

Add a Comment | Edit | Open Activity for This Idea

Comments (1)

Add a Comment

EJ samantha Daryn commented Jan 25
| also think we should have a Facebook group

Permalink {7 0

Previous | Main | Next

£ Feed for IdeaCtr Blog Ideas |
Feed for Comments for this Idea

This IdeaCtr Blog

| Follow~ | | ideactr Blog Actions -

‘ Community Actions~

When we launch the project Zeus product line, we should use social media such
as twitter to promote the products and get the name out there.

More Actions ~

Feed for IdeaCtr Blog Comments

~ Archive

January 2011

~ Recent Contributors

The Project Zeus public launch should have it's own Twitter
2 channel
& Votod | | SamanthaDaryn | Jan25 | 1comment | 8visits

: S tha D:
\' amantha Daryn

Gardner Raynes

1-20f 2 authors
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IBM Forms 4.0

Create a compelling interactive
experiences for your users

New Modern Look & Feel
Advanced color algorithms
Customizable, 3D buttons
Enhanced border control / glow
Type ahead for large lists
Unnecessary refreshes eliminated
Simplified Wizard creation
Enhanced sample content

Communicate through rich text
(HTML) in the form

Easily interact with existing systems
through simplified web service
interaction

| ||

ik
Tl
&

Brokerage Account Application
TRWEL

] PAGE1 - Microsoft Internet Explorer

File Edit View Favorites Tools Help
5 N (A @
(€L =] 8] €|/

&) hpsaevmt.

3‘/'14
FAST and EASY solution that fits *

More Ways to Save. Greater Flexibility and Opt

lifestyle.

Your Profile

Your Accounts

/Account Name Type Balance

Checking Account Checking 241729

Transactions

Date Details Funds out  Funds in

2010-03-31 Pay stub 00 12785

2010-03-31 Transfer to Savings for car. 1000.0 0.0

2010-04-19 Lunch and McD's 6.58 0.0

Balance

343599

2435.99

242941

Improved
Web
Service
Interaction
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IBM Mobile Portal Accelerator
Extend the user experience to ANY mobile handset,

prowdlng competltlve advantage and increased revenue opportunities.
| WEBSPHERE PORTAL | >
User calls a Portal
Portal URL retrieves
from a requested
mobile device data from
datasource
Mobile Portal
selects the
i i layout
IBM.com simple bart.gov simple RICS nuts heer ﬁ gg 32 gtn ce temp}llate for —_ _—
phone example phone w/MPA ; ' the calling
| Personalized, secure, and device from
1. S—— fresh, using Portal WCM the Device
Database

Dapraetan i T
2I0AM

Fare: §562
|>u|u|l e sl
’ I3am

Bosll Fchoma

Layout
<dIPWYRY templates
) for > 7,500

Device

*More...
Shop a& IBM
Get Support
 *Downloads
~  Select Options
-

< |

Mobile Portal returns the request with
markup specifically written for the calling
device, adjusting dimensions, navigation,

images, and other characteristics as
appropriate

| Simplify with a new

System i5. |

| Select Options
—

smart phone w/MPA


http://images.google.it/imgres?imgurl=gfx.dagbladet.no/dinside/2002/11/05/02_email_sak.jpg&imgrefurl=http://www.dagbladet.no/dinside/2002/11/05/353094.html&h=538&w=280&sz=23&tbnid=47089noOCHEJ:&tbnh=128&tbnw=67&prev=/images%3Fq%3DQtek%26hl%3Dit%26lr%3D%26ie%3DUTF-8%26oe%3DUTF-8
http://images.google.it/imgres?imgurl=www.airliners.net/graphics/wap-example4.jpg&imgrefurl=http://www.airliners.net/wap/web/&h=380&w=240&sz=29&tbnid=qPHpTL1sMO8J:&tbnh=118&tbnw=75&prev=/images%3Fq%3Dwap%26hl%3Dit%26lr%3D%26ie%3DUTF-8%26oe%3DUTF-8
http://www.cingular.com/cell-phone-service/cell-phone-details/?q_list=true&q_phoneName=BlackBerry+7290&q_sku=sku1000004-1
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Introducing IBM Industry Toolboxes for

WebSphere Portal

. Application Briefs
describing solution scenarios.

. Business Value Guides
describing the value enabled by
the WebSphere Portal and
Accelerators, and help illustrate
best-practice process and
information flow.

. Templates
which can be used on top of
WebSphere Portal to help
jumpstart design and assembly of
end solutions.

. Demonstrations
and recordings of example
solutions design that illustrate how
end solutions can look like.

. Other Code Assets
include sample Forms,
Dashboards, or other Portlets
which can help expedite the
assembly of a solution.

Solutions - Services - Products - Support & downloads - My IBM -

IBM Industry Toolboxes
for WebSphere Portal

Case Studies

Demos

Software Templates
Business Value Guides

ex; sty t
guidance optimized for the particular business you are in

In this forum, you'l find resources that

* Showcase solutions from other customers in your industry
+ Help concretely define and measure ROl and business
value

lution patterns

through
code assets

E-maithispage () Prinkthis page (%] BM Bookmarks  @fjDigg this  w® Save to delicio.us.

Travel and
Transportation

Government

%

Healthcare
)

Banking

Insurance

=
A

Retail
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Jump-Start Templates Speed Time to Value

] "We see the IBM solution
* Extensible, Configurable Software Templates as more than just a one-off

-~ Software to accelerate solution construction for specific business needs project. It's a platform for
change that is transforming

. . ) our company from the
- Code that customers or partners can easily modify and customize inside out."

- Prebuilt Portal sites, structure, and collaboration components commonly used in a target industry

Geoff Pearce

« Built-in Best Practices Store Systems Applications Manager
. : The Reject Shop
= To help IT speed deployment and reduce the cost of portal-based business solutions

- Solve recurring user needs in a best practice way

- Showcase for successful interaction pattemns sjpaming She Loflus collaboration porifolio

Examples

Healthcare Patient Portal Govermnment Self Service Online Banking Retail Vendor On-Boarding  Insurance Agency Portal

47 MY HOSPITAL

- S P e — =

QFN

sl sl g Auto Logy
z - .Ju‘n. \I
3 i
E J-{ r?% M
al
Portal, WCM Portal, WCM, Forms Portal, WCM, Connections, ST Portal WCM. Forms. ST Portal, WCM, Forms,

Connections, ST, Dashboards

(coming soon)
(coming soon)

Product, Pre-Requisites
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WebSphere Portal Business Solutions Catalog

msreenhnuse Tryw  Germinator +  Productinfo v Forums v

Filter Results

Solution Area:

All Solution Areas v
Product:
All Products v
Industry
All Industries “
Search Text:

reset
Tags 2

domino notes lotus
development productivity
Lotus_notes CRM Connections
Time_Management support
email Workflow reporting wcm
voip WebSphere_Portal
ip_telephony administration
xpages google
document_management
softphone lotus_domino
Integration sip

View as cloud | list | [ all

Essentials
9
4
; &ﬂ\
Virtual

Collaboration for
Lotus Sametime

count Log Out

Anunymuus\ Help | Login

(i) For questions related to catalog entries, please contact catalogs@us.ibm.com

Solutions

Matching: WCM

Name

RWARcmsABEEARAH E

Tags:

IBM Support Tools portlet for Lotus WCM

Tags: wem-tosls, wem, support, troubleshoo

SilverBlaze APOLLO WCM (Web Content Manager]
Tags:

TitanWEB - Content Management Tool

Tags:

eRAD NotesToWCHM

ags:

IBM Lotus Symphony Plugin for Lotus Web Content

IBM WebSphere Portal Content Templates Catalog
Tags: wom

EditLive! for IBM LWCM Enterprise Edition

Tags:

Virtual Store®

Tags:

Site Publisher® Web Content Manager

age

WebRadar Data Extractor

Tags:
Operation of vehicles

Ans

Updated Rating Downloads

Mar 15,2010 <<%y & 0 downloads

IBM WebSphere Portal Content Templates
Catalog

Submitted by Wendy Mills on Jan 14, 2010

& Entry downloaded 16 times

This item has not been rated

No one has commented on this item

The IBM Content Templates Catalog provides you with a quick start for
using WCM to build up your own web site_ It contains template definitions
for frequently used content types and helps you to reuse these assets on
your pages.

War 16,2010 ey vETe e & 0 downloads
Mar 15,2010 Yryryryrys & 0 downloads
War 15,2010 <y & 0 downloads
Mar 16,2010  Yryryryrys & 0 downloads
Mar 16,2010 <% <<%y & 0 downloads

https://greenhouse.lotus.com/catalog

One-Stop Shop for IBM
and Business Partner
solutions

A web-based clearinghouse
for thousands of portlets and
WebSphere Portal solutions
from IBM and IBM Business
Partners

In most cases, it takes just a
few easy steps to download
an interesting portlet from the
catalog.
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Social Business

On a smarter planet, people are transforming the way they interact... and
this transformation is impacting the way business is being done

95% of standout Standout
organizations will organizations are
focus more on 57% more likely to
getting closer to the allow their people to
customer” over the use social and

next S years. collaborative tools.

— IBM CEO Study 2010 — IBM CHRO Study 2010
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A Socilal Business embraces networks of people
to create business value

At Its core,
a Social
Business IS:

Transparent
Nimble
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Question :

What Is Social Business?

A. A business that uses a lot of Facebook and
Twitter to do business

B. A business that organizes a lot of social
community events & functions

C. Abusiness that leverages networks of people
to create business value and innovation

PIN CODE : 2401
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You can read any of the materials there, but we
would suggest you request to join the community
S0 you can contribute and comment.

th an k yo u Please go to www.thecollaborationsoapbox.com

Simon Lee
ASEAN Executive Tel 60 12 3826718
Web Experience & Social Business Simon_Lee@my.ibm.com



