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LotusLive Meetings
A full-featured, easy to use 
Web conferencing service

LotusLive Events
Provides tools to create, 
manage and conduct 
webinars for up to 999 
attendees

LotusLive Connections 
Combines your business 
network with collaboration 
services

LotusLive Notes 
An online version of IBM’s 
popular Lotus Notes email 
and calendaring & 
scheduling product

 

LotusLive Engage  
An integrated suite of tools 
that combines your business 
network with collaboration 
and  conferencing services

LotusLive – Broad Portfolio of Offerings 

LotusLive iNotes
Web-based messaging service 
for e-mail and personal 
calendar

 

Web 
Conferencing

Collaboration eMail

www.LotusLive.com
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Email needs and options are evolving
Today’s enterprise requires the ability to give employees email and 

collaboration solutions they need now, at the right price

Boundary workers represent a significant percentage of all 
employees in the typical enterprise that have been left 
behind
Many organizations have found it too costly and complex to 
equip this employee group with email capabilities
Enterprises are looking for less expensive email solutions 
for this segment of users
Organizations are looking to empower this important group 
of employees by enabling them to communicate and 
collaborate with each other, as well as with colleagues at 
corporate headquarters and at branch offices
Reducing cost and complexity of providing email 
functionality is paramount
Organizations are looking for a low-cost, highly effective 
integrated email solution in support of this user community
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Mail & Calendar
Will serve Standalone Mail and Enterprise 

 Task workers

Scale to hundreds-of-thousands of users
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Base Capabilities
Brow ser eMail
Personal calendaring
Personal contacts
Mobile access
POP3/IMAP

Base Capabilities
Brow ser based eMail 
Group calendaring
Shared contacts
Mobile (access and synchronization)
Off line support

Base Capabilities
Rich Client eMail
Group Calendaring 
Contact / Task 
management
Mobile support (access & 
synchronization)
Off line support

Boundary Worker

Webmail & Personal Calendar
Will serve Telco’s, ISP’s and Enterprise 

Boundary workers

Scale to Millions of Users

Task Worker

Knowledge Worker

LotusLive iNotes 

 Lotus iNotes /LotusLive iNotes

Lotus Notes / LotusLive Notes

$

$$

$$$

Positioning of Lotus eMail offerings

Rich Messaging Experience
Will serve the Integrated 

Collaboration Environment

Scale to hundreds-of-thousands of users
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Boundary Worker – Examples
Sales agents (Real Estate, Pharmaceutical, Insurance)

– Meetings are mostly with external clients outside of their office

– Need supporting information while on the road – collateral, presentations, etc.

– Require frequent communication with home office while traveling, from hotels, 
airports and internet cafes via shared PCs, and using a laptop.

– Email is a calling card – require corporate branded email

Shift Workers

– Need to Receive official company updates, HR information, work schedule

– Do not typically send mail, only receive

– Check email via breakrooms and shared terminals, occasionally from a home PC

Point of Sale worker (Retail)

– In front of screen all day, but perhaps not browser-enabled

– Need daily/weekly access to Sales promotions, reminders, official company 
communications
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Boundary Worker – General Requirements
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Case Study – Large Hotel Chain

Hundreds of thousands of employees working in >60 countries
Knowledge Workers are small % of the total workforce (~5%)
High % of under-served employees, many of whom were using 
free email accounts to conduct business.

Underserved Employee Types:
• Customer Service Reps
• Hotel Managers
• Front Desk Staff 
• Catering 
• Housekeeping 
• Maintenance

15,000 previously un-served users enabled with a Boundary 
Worker email account for 3+ years. Reps are no longer 
using Yahoo accounts to interact with customers. Per user 
costs are a fraction of those of the Knowledge Workers.

Underserved Employee Needs:
 Web-based Email
 Small storage requirement
 Infrequent usage patterns
 Access to Corporate Addresses
 Access to all-company notices
 Easy communication within each locale
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Introducing LotusLive iNotes
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Introducing LotusLive iNotes

Integrates with and extends the 
value of existing Notes/Domino 
deployments.
– Functions under the same 

corporate domain
– Uses a shared corporate directory
– Send and receive calendar 

invitations across the organization

The LotusLive iNotes solution is 
delivered by the world’s largest 
private labeled / messaging 
infrastructure provider 
– Millions of active mailboxes across 

hundreds of thousands of 
domains, operated on behalf of 
Fortune 500 clients.

LotusLive iNotes offers a cost-effective enterprise-grade messaging infrastructure 
delivered as a SaaS solution for corporate users who do not need full-fledged 
collaboration.
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Value Proposition to Customers

IBM Delivers an email solution that permits easy, cost-
effective, anytime-anywhere access that meets the needs of 
the boundary worker . 
LotusLive iNotes provides a solution that integrates the 
current base of knowledge workers who use existing 
communication and collaboration systems. 
LotusLive iNotes provides:-
– Extensive scalability
– Integration with current IT policies
– Affordability
– Simplified administration
– High availability
– Directory integration
– Essential email and calendar functionality
– Support for web-enabled mobile access devices

Unlike other vendors: who either over-serve boundary 
workers and SMB users with unnecessary features at premium 
rates, or exclude them altogether.
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Demo
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Lotus Live iNotes v1 Features
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Integrating LotusLive iNotes
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LotusLive iNotes Flexible API

Currently supports provisioning all CRUD operations
Provides customers the ability to provision and manage user 
accounts via their own tools and existing workflow 
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Single Sign-on

Two approaches to Single Sign-on are supported:
– Combination SAML 2.0 for web interface and Open Auth for Mail 

interfaces (POP3, IMAP, SMTP)
– Synchronized passwords.
SAML 2.0 and Open Auth combination is the preferred option, 
and becoming a standard. 

Other business applications

LotusLive Portfolio

• Single user directory acts as 
the identity provider.

• Each service implements a 
service provider interface.

Single Sign-on via SAML 2.0

Single Sign-on via SAML 2.0

No password synchronization is needed
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Directory Integration for Global Address List

– LotusLive iNotes provides connectors to enable address book  
and Single Sign-on integration with directory services, 
including:
• Notes Directory
• Active Directory
• LDAP Directory

– LotusLive iNotes users can access the Corporate Directory 
through the webmail interface to compose and send messages 
to individuals users and to Groups.

– Support is provided to enable custom directory schemas 
through the LotusLive iNotes web interface.
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Directory Integration – 2 Approaches

Two approaches to Directory Integration are supported:

– Synchronization of the master corporate directory to 
LotusLive iNotes.
• LDIF file exchange in a batch process.
• Custom API updates in real-time.

– Integration of the master corporate directory to LotusLive 
iNotes 
• Directory information is accessed in real-time from corporate directory 

and displayed within the LotusLive iNotes interface. 
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Typical Inbound Mail Routing Configuration
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Typical Outbound Email Routing
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LotusLive iNotes Benefits

Extremely easy to use interface that contains essential 
messaging and calendar features without clutter.

Multi-Tiered Administration 

Flexible storage quotas

Proven reliability at high scale – millions of active mailboxes 
across hundreds of thousands of domains

No mining of customer data for advertising, or other purposes.

Transparent, demonstrable security practices that satisfy the 
needs of large enterprises 

Security, reliability and experience of IBM – built for business 
(not re-purposed consumer applications)

Integrates with and extends value of on-premise collaboration 
solutions (from Lotus and other collaboration providers)
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Thank you
nupatumvipanon@th.ibm.com



IBM Software Group | Lotus software

27

LotusLive - Contacts

Contact Features
 Personal Contacts
 Group Contacts
 Type-ahead contacts 

feature when composing 
messages

 Contact Cards that 
appear when hovering

 Contact Search
 Multiple Selection 

options
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LotusLive iNotes Inbox

Functional Area Tabs
 Mail
 Contacts
 Calendar 

Selection Model 
 Check box
 Single Click
 Multiple Selection

Actions taken from the 
view

 Replying
 Forward
 Work with folders
 Mark Read/Unread
 Delete
 Print
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LotusLive - Calendar

Personal Calendar
Event Creation

 Recurring Events
 Reminders
 Invite Attendees
 Track Responses

Multiple Views
 Day View
 Week View
 Month View
 Print View

Corporate Calendar
 Editing Tool for Admin
 Read only for Users
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