IBM Smarter Business and Technology Series

Lotusphere and
InformationOnDemand
Come to You

Get Social. Do Business. Gain Insight. Optimize Results.

22 February 2011 The Shangri-La Hotel, Makati, Philippines

Got Social in the Cloud:
Optimizing Delivery with Cloud Collaboration

Tony Lee
LotusLive, IBM Software Group, Asia Pacific
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A Social Business embraces networks of people
to create business value

At its core,
a Social

_ _ Transparent
Business is:

Nimble
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Transparent

Work in a security rich environment
outside or inside the company to
solve business problems .
Engaging Nimble
Innovate quickly to
create new business
processes in the cloud

Nexus of people
and expertise
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Trust Security Compliance
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LotusLive enables social business in the Cloud s

Our strategy

Growth and
Innovation
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Social Business
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iTunes Meetings LotusLive iNotes
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|nn0\lat0r . : Design Partner program
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LotusLive 2010 Timelin
/ \ (‘New Packaging\ /LotusLive Wins CRN\

LotusLive Notes LotusLive Tech | tor Award
New Hybrid Collaboration Suite €ch Innovator Awar
i One convenient package ETEEH"‘"UUHE““E
Integrates on-prem [:]U—JQQDS =
applications to the LotusLive Access to integrated applications
cloud LotusLive iNotes is a security-rich,
_ Starting at $10 USD per user per easy to use Web-based e- mail
Stal’ttlﬂg at $5 USD per user / month service for businesses of all sizy
mon

\ /New Integrated Apps\

Social Capability
New Communities

feature in LotusLive @
‘ U

Where innovation can happen
outside or inside a company > silanis o BRICSYS

K / K‘l’he most widely used e-signature solu -
)
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Customers are moving to the cloud

‘After email, with 58% saying they'd be using a cloud solution of some
type in the next 24 months, overall collaboration was the second most

important workload, with 48% saying they'd be looking to build out an

internal cloud, or use a public solution.’
"IDC North American Cloud Survey" - Robert Mahowald, January 2011

Preferred Deployment Method

Considering Saa$S

Neither

Using Software
as a Service

IBM Collaboration Solutions Customer Study — North America 2010
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Business value drives customer momentum
Triple digit growth in NEW customer signings

AQUARIUM

ASSOCIATION

VERMONT

(X o oL
Panasonic ‘ G"fﬁth L :

AKOJAYN GENERAL MILLING SlTGroup

C ORPORATION

= Signature Mortgage_
( g)c ANDEREL an Inc. 500 Company

ANKARSRUM

o Deutsche
HORTON M AIDS-Hilfe

Lararforbundet
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General Milling Corporation (GMC) is one of the largest integrated food
companies in the Philippines with offices and plants located throughout the
country.

* In business for 50 years, the company was looking for a reliable and cost-
effective collaboration platform as a foundation for growth as they aim to
become one of the top food producers in Philippines.

e LotusLive Collaboration Suite will provide its employees with cloud-based e-
mail and advanced collaboration tools.

* Moving e-mail to the cloud with LotusLive Notes helps the company to expand
IT resources while still having access to business-class messaging and the
latest technologies from IBM. Part of the Collaboartion Suite, LotusLive
Engage will help enable GMC to promote greater collaboration among its widely
dispersed work-force, its partners and vendors.
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A Look Ahead

2011
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IBM Social Business in the Cloud

Social

t?” Business Services . '
_ Integrated third-party
Enterprise-class business apps n
A—

email

Domino apps = el QUL VIR Administration and
o help desk support

LotuLive

Symphony Mobile access

NEW Integrated third-
party business apps
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Extending business value through new partner
integration

SUGARCRM
Edit files online using Lotus Social business for buyers and Communicate with prospects and
Symphony/Microsoft Office without sellers of goods and services share sales information

leaving LotusLive

January 2011 Targeted Targeted
February 2011 Q1/Q2 2011

@sricsys [l €IS silani

The most widely used e-signature solution™
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This Is social business

silanis

he most widely used e-si

€)BRICSYS

LotusLive’

Social Business
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Beyond Office....Introducing LotusLive Symphony

NEW Social web editing tool for word processor, spreadsheet and
presentation documents

* Real time co-editing
 Author presence awareness
* Assignment and notifications
* Revision history

* Task management

* Attention management Integrated with LotusLive
* Live sections  Profiles « Files
* Import Microsoft documents  Activities

www.lotuslive.com/symphony
Available as a “Tech Preview' in LotusLive Labs

Smarter software for a Smarter Planet. © 2011 IBM Corporation 17


http://www.lotuslive.com/symphony

N

roo : «4 . {5 © ¢
Lotusphere and InformationOnDemand Come to You v ®°e 0. ¢
o®°, &

Get Started on the IBM Social Busmess Cloud

Social

t?” Business Services . '
_ Integrated third-party
Enterprise-class business apps n
A—

email

Domino apps o ' il Ll Administration and
' help desk support

productivity apps Mobile access

NEW Integrated third-
party business apps
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Visit lotuslive.com for a free trial

Englizh [change]

LotusLive soitions - Services - Support - Join Meeting  Login Iy EE 0L B

How To Videos
LotusLive Symphony: See how it works!

IBM E-mail and social business in
the cloud

Reliability, experience and enhanced security from a company you
trust — starting at $10

Learn More More Video Demos Live Demos

i 3 4 hiogh

m CRM: Technaologies With Channel Punch What do you need?
About LotusLive E-mail
Collabaration Tools

Cloud Services Focused on Reliability and Enhanced SECLII'it'gr Online Meetings
LotusLive offers award-winning, online collaboration tools, e-mail and social networking services that work together. LotusLive Suites
LotusLive can help businesses of all sizes reduce IT costs, increase productivity and save money. Mobile Apps

LotusLive Symphony Integrated Apps Mobile apps Business Partners
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Legal Disclaimer

© IBM Corporation 2011. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and
accuracy of the information contained in this publication, it is provided AS IS without warranty of any kind, express or implied. In addition, this
information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible
for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is
intended to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and
conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM
operates. Product release dates and/or capabilities referenced in this presentation may change at any time at IBM’s sole discretion based on
market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way. Nothing
contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any
specific sales, revenue growth or other results.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of
International Business Machines Corporation in the United States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the
United States, other countries, or both.

Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.
Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.
UNIX is a registered trademark of The Open Group in the United States and other countries.

Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

All identified 3™ party logos are registered trademark of their respected companies in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

All references to Renovations and/or Zeta Bank refer to a fictitious company and are used for illustration purposes only.
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