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Agenda

. Smarter Planet — Smart Work
. Business imperatives in today's connected world

. Live demo - Collaborative Portal
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Our world is changing and the demand for progress is
clear...

people will ST %= mobile phone subscribers B e connected intelligent
be on the ' Y worldwide T . devices in the world
web by 2011.% %y by the end of 2008.* e A

)

in productivity is lost ! of computing
because of unnecessary B~ capacity sits idle
business process -

interruptions

*Sam Palmisano speech, November 12, 2008
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smarter planet

@ﬂu NEW INTELLIGENCE

GREEN AND BEYOND

Data exploding and in silos
| need insight.

Limited resources

> | need efficiency.

DYNAMIC
INFRASTRUCTURE
New business and process demands Costly and inflexible infrastructure
| need to work smarter. | need to respond faster.

The world is connected: economically, socially, and technically
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Smart Work helps organizations redefine:
How Businesses How People How Technology
Evolve... Collaborate... Enables Flexibility...

...To Adapt
and Respond
Dynamically

...To Maximize ...To Meet Business
Effectiveness Needs Quickly

To optimize business performance.

Lotusphere 2010
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Global Market Forces Require Organizations to:

...to differentiate themselves to their customers
...to connect people (internally and externally) globally
...to significantly reduce costs
...to address generational shifts
...to break down barriers

...to innovate from the bottom up & the outside in [§
...to “know what we know” '
...to collaborate better
...to learn differently

In the context of daily business tasks
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Virtual Workplace

« 58% of IT Executives consider their
company to be a virtual workplace

« 90% of employees work in locations other
than headquarters

. Between 60% and 70% of employees work
in different locations from their bosses

« The number of virtual workers has
increased by 800% over the past five years

lotusknows.com
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Real Business Needs

« How can our company foster innovation, so that good ideas
don't get buried?

« How do we help our employees maximize their effectiveness,
so we can get the most out of our “human capital™?

« How do we prepare and embrace the social trends of today's
business environment?

« How doe we capture, share, and reuse best practices for our
business processes?

« How can we collaborate with lager communities both internally
and externally?
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Collaborative Portals Help People Build Better Outcomes

Exceptional web experiences g it et

. Enable productive and efficient employee web interactions

Workforce flexibility

« Enabling employee mobility

Refills Used Refills Left

Leveraging expertise

« Finding and connecting people

Streamlining decision making

. Coordinating activities

Communicating with employees as individuals

. Aggregation and personalization of content

The right information at the right time, in context

. Enable the right business processes with real time
collaboration capabilities in context

Magnifying the value of content

. Capturing, discovering and reusing content
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Collaborative Components Integrated Building Blocks

Instant Telephony,
Messaging, Video, VOIP
Documents, Web Conferencing Docug]esr;1t Storage
Presentations, %T} /\?\;'IE'Q’
Spreadsheets o0gs/WikKis
E-mail, '
Calendarr, El?g::ﬁsmc
Contacts
|4 |g E N\ .
A=k \
18
—
< } Composite Applications
contact Business Mashups
Information, ]
Skills, Expertise J/
Scorecards,
Business
Shared . Activites/ Intelligence
Bookmarkin Communities, :
g Discussions Project

Management

lotusknows.com




Lotus knows.

Smarter software for a Smarter Planet.
IBM Lotus Collaboration Portfolio
Lotus. Notes|

Mail, calendaring and
collaborative applications

WebSphere. |53

e

Lotus. Sametime

Composite application

Lotus Sametime Unyte and integration services

Lotus Connections

EOWIS) Quickr Social software for

Collaborative content business
and team services

lotusknows.com 11
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Collaborative Portals — Live Demo

The concept of Smart Work through

collaboration is becoming more

important, and difficult to achieve, in todays '
changing business environment. \ /

Successful businesses require solutions
that allow teams to collaborate,
innovate, connect, and optimize.

Now sit back and join Robert, Frank, Lucy, iy 0
Ted, and George as they work through >,

their work day with the latest in cutting -
edge collaboration tools!
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Collaborative Portals — Live Demo

Right information to the right people at the right time

Robert Martin Frank Adams
Chief Architect Senior Sales Manager
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Questions?
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Thank You!

Mark A. Neumann  IBM Executive IT
Specialist
maneuma@us.ibm.com

Tyler M. Tribe IBM Product Manager, Portal
Accelerators
tyler _tribe@us.ibm.com
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Legal Disclaimer

© IBM Corporation 2009. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication, it is provided AS
IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible for
any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any warranties or
representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced in this
presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way. Nothing
contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other results.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance characteristics
may vary by customer.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United States, other
countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

All references to Open Financial Network and My Health refer to a fictitious companies and are used for illustration purposes only.
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