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Lotus knows.

Smarter software for a Smarter Planet.

Agenda

What is an Exceptional Web Experience?

What types of capabilities does IBM offer in the government 2.0
portal and collaboration space?

What types of innovative solutions are governments
deploying?
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What is an
Exceptional Web Experience?
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...everything | need to make decisions.

Location, roles based access

A edspecialists Desktop - Microsolt Inbernet Explorer =10 x|
fie [t Wew Fgeorkes Jock Help
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e rSO n a I Za I O n Page Content | Desktop Settings =]

My Desktop Patient Results MedSpecialists Portal My Practice

Real time data access
Content and information

Context managed
iIntegration of different
applications

Dashboards

Portlet selection

Independent portlet updates
PDA Views
Multi-vendor browser
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Date Description
04/09/2009 Instructor Training

MO - May 9-12 Session

Ride Free Offer #2
04/15/2009 Deadline to Order your
limited-edition "2009

shirts and Tanks

Registration Opens

Product Program 0502
Expiration

Lotusphere 2010

Registration Ends for Elkridge,

04/11/2009 Deadline to submit daims for

Celebrate Women's Riders T-

04/21/2009 Summer Dealer Meeting

04/28/2009 Warranty Coverage for Buel

Wigw All Reminders

04/08/2009

04/06/2009

04/06,/2009

04/06/2009

04/06/2009

Welcome Adam Adker
Internal Employes Dealer (

Description

New Big Book National Traffic-Driving Promotion Campaign
(Promo #300)
This letter is to inform you beginning April 10, 2009 through June 30,
2009, there willbe a national advertising promotion driving traffic to
dealerships for...

Harley-Davidson, Inc. names Keith Wandell President and
CED. Matt Levatich to become Harley-Davidson Motor
Company President; Jim McCaslin named Executive Vice
President for Corporate Product Planning

First things first. I want you to know how excted I am to be joining
this legendary company. One thing I've admired over the years,
while living here in Harley-Davidson's...

New Motorcycle Competitive Comparison Tool on h-
dnet.com!

Purpose: We are exdted to introduce a new resource, a one-stop
competitive intelligence tool that will allow you to compare Harley-
Davidson or Buell motorcydes...

Reqistration for Summer Dealer Meeting begins Tuesday,
April 21, 2009 at 10:00 a.m. (CDT)

The 2009 Summer Dealer Meeting Registration will open on Tuesday,
April 21, 2009 at 10:00 a.m. (COT) and will dose on Monday, June
15, 2009 at 5:00 p.m. (COT)....

Single Point of Contact (SPOC) Unavailable - Friday, April
10, 2009

The office of Harley-Davidson Sales Administration (SPOC) will be
closed on Friday, April 10, 2009, in observance of Good Friday.
Single Point of Contact service. ..
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Dealer Letter

Dealer Letter

Dealer Letter

Dealer Letter

Dealer Letter

| Contact Infeemation | Help | Logout

P sexnveton — JRITS

MY TODLBOX +

HDU Online &

Vehicle Information
Vehicle Locator B

H.0.G. Membership Verification
=

Kit Inguiry &

List Availability Program &
Regulatory University &
SWR Entry &

Service Document Viewer
Used Bikes &

Vehicle Sales Opportunities
Vehicle Transfer &

TEST RIDE INCENTIVE
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...whenever, wherever

€ IBM WebSphere Portal - Windows Internet Explorer

Eile Edit Wiew Faworites Tools Help
B sracit B =1

Google | otws

- & | http:/fmpademo.com: 10040 fwps/por tal/demo

- -" Search ~

4 4Af | = IBM WebSphere Portal

Lotusphere
~N 2010

Walt Disney World, Orlando, Florida

WebSphere Falilge1l Cgw Ho

demo Gething Started Web 2.0 Introductio

Welcome to Lotusphere 20101
This website is brought to your mobile device by
Mobile Portal Accelerator 6.1

Conference

Ask your IBM Sales Rep about Mobile Portal
Lotusphere Accelerator today.

Select a day below to see the schedule of events

~ 2010

Wailt Disney World, Orlando, Florida

Then select a Breakout time to see the scheduled
Sessions

2 Monday

Welcome to Lotusphere 2010!

This site is powered by WebSphere Portal 6.1 with Mobile
Fortal Accelerator 6.1, You can view this site on a mobile

® Tuesday
device browser using the same URL.

This is a Mobile Portal Accelerator demo
site.
Click here for the Official Site.

Daily Schedule of Events

Select a day below to see the schedule of events

| Tuesday

arks =

v
-
-
-
!
B

Studio g2 | Connections

@ Mozilla Firefox

File Edit View History Bookmarks
Reload
ﬁ http: /fvlandrum.com: 100 7.7 ~

ﬁ http:/ fvlan...portal/demo

Wil Dies 1 Torigs

Welcome to Lotusphere
2010!

This website is brought to
your mobile device by
Mobile Portal Accelerator
6.1

Ask your IBM Sales Rep
about Mobile Portal
Accelerator today.

Select a day below to see
the schedule of events

Then select a Breakout time
to see the scheduled

Sessions
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...More than just text and images
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LOG OUT

SERVICE
INITIATIVE

Redefining NetJets Service

SO3qIA JHON

F .

What's New

Connecting # Testing of Catering Enhancements Beging in Select Markets
) — # Wiatch the Town Hall Meeting: Redefining Metlets Service

iy ::‘.4‘15
BRAN

NETJETS B
" \ | £ £ e

Lotusphere 2010




Lotus knows.

software for a Smarter Planet.

v ranm

INEUFARER Mutusl Funde State Farm Bank® ::"_“-q::' _T & Insurance Mutual Funds State Farm Bank®

[CTEL T

) 20 State Farm Agents near 61704
Find an Agent Near You

hgems by Location

Agents by Location We're Here for You BT | Find' |

s IR Bt o 2 vt leenned prates sk ﬁ . A a
Enter ZIP / Pestal Code e : ey we Pt
= = = d wath owve I censed Zate T enls l-!b feramin *?:::::L:‘:';::;T‘F-‘:Im
Hide Search Cotiens natom = by arcund tha coem n THaben '“m"_;:---..-'IJL
s R - ) ° [ ag; - _:. y . wamen (70
j:er;ss @i 5 E‘m- ‘;‘.
Ciy »

‘s nen Gy }
g e Aoy et

ZP | Pasta Coce n L
sgent ; !

p--

[ & & AL

b aen G
Lo Rey glirpesr

oA ¥
T T
N L
= n 3 i
- - FICL e T

"l
||II
]

Lotusphere 2010 : WITH LOTUS' SYMPHONY




Lotus knows.

Smart

r software for a Smarter Planet.

...protects my personal information.

: ) iy | Log Out
BlueCross BlueShield : | SM
of Florida IVIyBiueSerwce Contact Us
An iependam Linses of e Thursday, October 01, 2009 !
Barvirg Rasicnrs i Buansdes of Fosds j
| want to: | Select atask... V:
BlueCross BlueShield sM e
of Florida MyBlueSerwce Contact Us
Claims P —— Thursday, October 01, 2009
Expense Summary View / Search Claims
Vi is h Clai |:| | want to: | Selectatask.. v| Welcome Pat B4 Messades - MyAccount - Switch Contracts
ew earch Claims S Print :
Family Members: [l patwalker [ Terrywalker [ Sallywalker [ Bobby walker Claims
Claim Type: Health Pharrmacy
Date of Service i B Expense Summary View / Search Claims Claim Detail
b Service: e -
: i ivity for PAT WALK \ & pi
FacilityPhysician: | view Al Claim Activity for PAT WALKER {(Member) & prim
@ Member Number: H123456789 Plan: Blueptions
gals | Claim Number: Q12837697069879 Provider: Baptist Medical Center
~ _ - . R Status: Frocessed on 122002008 Member Responsibility: $30.00
Family Member Date of Service Facility/Physician Claim Charge
Pat 03/02/09- 03/02/09  Smith, Michael J F645.00 Details
MEMBER RESPONSIBILITY
4 Fat 12101108 - 12/01/08 Baptist Medical Center $350.00 Defails Date of st iphonat sernce Amount Amount Armiotint Paid Deductible Copayment | Coinsurance Hetmatia™
5 p Service Billed Allowed : Amount Amount Amount i
Pat UBA4/08-0BA14/08  PubliPharmacy 1083 N 12i01/2008; Office ar Other $120.00 §100.00 $50.00 $0.00 $40.00 §0.00 | IPS
FPat 05/1 3008 - 041 3108 Maoore, James D $76.00 Details 12012008, Office or Other $230.00 §140.00 $1460.00 §0.00 F40.00 §0.00
Totals: $350.00 $250.00 $210.00 $0.00 $80.00 $0.00
E—ﬂ Fat 0802008 - 05/0208 Walgreen Drug Store 4278 $10.00 Details
@Aali a question about this claim
E Fat 031 2008 - 031 208 Walgreen Drug Store 4278 §42.88 Details
Fat 0301 2008 - 031 208 Moore, James D §76.00 Details
Fat 01M8i08 - 011 8/08 Solantic Llc $125.00  Details “Remarks
Fat 011808 - 011 8/08 Solantic Llc $125.00  Details Remark Code Description
IFS In-patient i
Pat D1A1/08- 0171108 Solantic Lic $12500 Details frosen seniees
12345 Mext
The information given in this Claim Record is the same as would appear on the Explanation of Benefits form
Ask a Question About This Claim WiewdSearch Claims
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COMPANIES. GOMMUNITIES.

Adusnced Search

d Product:

Welcome to Bunge Asia's new site, your
destination for news, information and toals you
can use to improvs the way you work and
collsborate. To take advantage of all the

BAS Community Quicklinks
[

ho's wha in Bunge China

w

o

funtionality, olzazs loa;

coMPRNIES: SOMMUNITIES:

Bungs Asia News
ol

R&D project with Naniing u ity, & August
September 27, 2009 o
Inicio o 0
Manjing bottled oil held s press release on & August 2009 | T
Project with a renowned lacal university, The Nanjing Agric: Y
University,
Read more

= Bem-vincia a0 portal da Fundagéo Bunge, entidade:
B l = I N ( ; E Brasil. Aqui vocé encontrard informagées & noticial
desenvolvidas pela entidade e ferramentas para o

FUNDAGCAO

“Trade and Loaistics of Feed Materials” seminar in Wistns
, - Septernber 0%, 2003
Bunge Agribusiness

Para acesso & tadas as éreas do portal, por faver

ingapore and Quang Dung, our key
partner in Vietnam hosted a seminar on *Trade and Logi
Materials” on & August 2009, in Ho Chi Minh City, Vietna

Read more

Novidades Fundagdo Bunge

Prémin Fundacds Bunge comecs & recsber indicacd
April 08, 2009
N A U T, © prérmio terd como temas este ano 5 Agricultura Trapical e
P p—— & Pintura & a5 indicagdes cormegarn & chegar de instituigies
1n 2008, Bunge India embarked on & program to help far CREXDO
the crush plant in Rajasthan (South West of New Delhi) to Zrazewrn
their incorns through higher Soybean crop yizld, The prog
- Pl -l Sk o 8 :
Fundacio Bungs promous debsts sobrs o uss racionsl da
Saqus
april 02, 2008
Esss quastio fundsmantal para todos nés foi snalisads por
Rodrigo Flacha, supsrintsndants de apoio & Gestdo de A
Recursas Hidricos da Agéncia Nacional de Aguas (ANA),
dursnte o chat promovido pels Fundasdo Bunge, no dia 25
de marge o site da Fundagio Bungs.
Resd rmore
Jornada Cultural sobre mentagern de Ges redne cerca -
R ] e 2 ot e — At

Lotusphere 2010

Fundagio Bunge — Uma nova visio para a prat—

Busca Avancada

Infcio

como participar!

Moticias Bunge Fertilizantes

Semana Florestal de Araxd

September 25, 2009

Para cornernorar a Sernana Florestal, que aconteceu entre or diar 21 & 24 de
setembro, colaboradores & parceires de diversas dreas da unidade de Araxd
participaram do plantio de drvores...

Read more

Prémio Fundacao Bunge 2003

Septermber 17, 2009

O Prémio Fundagdo Bunge aconteceu no dia 16 de setembro, na sala 30
Pzule, e 580 Paulo, & homenageou dois ramos de atividades: a Pintura e a
Agricultura Tropical

L A i b - e

OneFath

Acesso Rapido

I a '-ﬁf
o = U

Help Desk IBM  Classificados
Aniversariantes

- >
ah [ ]
M o 3
v Interacao >
CotacBes Portal Diretério de
Agronegacio InteRHacio Funciondrios

Bunge Blue Book

Mosso objetive, nossa
rmodela, nosses valares & o
significado do nassa trabalha
- quem samos = o que nés

fazemag explicados de uma
Jazg -
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...takes care of me.

wURS,

s
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ST,
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Faa

Wew e

Patients and Orders

Patient List H
Order List

Order Details c
Current POC

Create Order

Signature Cart

Print Cart

Lotusphere 2010

Visiting Nurse Service
%« of New York

Physician Web Portal

Patient Details Practice Details mm Physician Association

urrent Plan Of Care

Patient Mame: James, Saikavoussi
Patient Address: 1250 Broadway 15ane
New York Ny, 10010

Diagnosis

Medications

- Medication History
Mental Status

Allergies

Prognosis

Orders and Treatments
Nutritional Requirements
Activities Permitted
Functional Limitations
Safety Measures

Goals and Discharge Plans

CURRENT PLAN OF CARE

VMEMNY Clinician: Best, Tricia Nicole
VNSNY Case Number: 003007275
VMSMY Team: MAO3

Printable Copy

‘ORDERS FOR DISCIPLINES AND TREATMENT S

AT DISCHARGE FROM HOMECARE, A DISCHARGE SUMMARY S AVAILABLE UPON REQUE ST,

SN:3TO4 X WKFOR 7WK &PRN X 3

PRN PURPOSE(S):

IV INSERTION

PROVIDE & INSTRUCT DIABETIC CARE:FOOTILEG CARE

INSTRUCT DIABETIC CARE:INJURY/AMFECTION PREVENTION

INSTRUCT DIABETIC CARE:SIGNS & SYMPTOMS OF HYPO/HYPERGLYCEMIA
PROVIDE & INSTRUCT IMNSULIN ADMIMNISTRATION

PROVIDE & INSTRUCT INSULIN PREFILL

-FPREFILL Q7 DAYS

PROVIDE & INSTRUCT BLOOQD GLUCOSE MONITORING

=** WOUND CARE ***

PROVIDE & INSTRUCT WOUND CARE: PRESSURE ULCER UNABLE TO STAGE
WOUND TREATMENT:OBSERVATION DMLY

LOCATION: LOWER EXTREM./FOOT/L/IZND TOE

HLOTUS® SYMPHONY

admin | EditlyProfile | Log Out
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Building Blocks of Exceptional Web Experiences

. Portal Search

. Web Content Analytics
Management Digital Media

. Social Software eCommerce

. Mashups Business Processes

. Collaboration

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

What Is a Portal?

“Access to and interaction with relevant information,
people, applications and business processes, by select
targeted audiences, in a highly personalized manner.”

| |
]
by

-

Lotusphere 2010
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Portal Principles

. Aggregation: Combines
portlets (application user
interfaces and/or content)
together into one unified
presentation

Personalization: Delivers a highly
personalized experience,
considering role, personal
settings, and device settings

Modularity: Separates site
design, site/page
assembly/administration, from
application design

Integration: Provides services
(single sign on, inter-portlet

Lotusphere 2010
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What Capabilities can IBM Offer
In the Government 2.0 Space?
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WebSphere Portal is Flexible

IBM is helping customers
deliver the user experiences
they choose to their
partners, employees,
customers, or citizens, with
flexibility for change and
based on open standards.

.......

M= suppLy IS
==

-

i
[

i,
)

-t

Partners
Company Intranets

et Employee and Manager
Self Service =

e i
[

Performance
Dashboards

-
At

-

| |
145
lIn
|||
i

Lotusphere 2010 (9 ) CREATED WITH LOTUS® SYMPHONY




Lotus knows.

Smarter software for a Smarter Planet.

£} WebSphere Portal 6.1.5 Delivers

EXCeptional Web
Experiences

» Differentiate your organization to your customers

RELIANCE Life

» Drive revenue and loyalty with your partners

= Enable productive and efficient employee web
interactions

Significantly Reduces Costs

= Fastest time-to market
= Up to 50% in laber-and-other savings—

Driver Portal: Main Menu

Susiainablity
i high an

"~ Lotusphere 2010 1,
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Users Expect Modern Online Experiences:
Web 2.0 + Collaboration + Social Tools + Mobile

H Active T:
Instant Messaging Blogs ctive Tags
) Frank Adams/defaultWIMFileBase cRealm [started:... [= |[B]3€] R i SO C I al B 0 O k m ar ks 2010 ana!YSt_re port
" o einsse connactons Ling S Se0 gatills e collaboration community

Heather Reeds/def. Frank, | like the new line of credit, we can
definitely use itl

Bookmarks for Curtis M. Ryan connections data domino

By Curtis M. Ryan  with Tags: government - | | Add to Watehlist(? _ .
e education ibm lotus
{'} Add a Bookmark MNotify Delets Selected More Actions ~ Displz R
mobile notes oracle
1 0 of 8 1)/2]3]|4]|5 |8
055_CcOp OVUm portal
Sertby: Date | Popularity™ Select All | De

TYWWMMI o WebSphere Portal Government Industry Initiative - XL Homepage , Huickr ratig nal sametime
| baokmarked by 11 ath ar 122008 | Tags: goverment, portal, websphere sap swg websphere wiki
O & The Center for the Business of Government: Home show defails '
bookmarked by & of Sep 232009 | Tags: customer, goverment, lbm, websit
[ send ] [wite others ] [ ado i ] | finse
: Global Fiscal Stimulus and Economic Recovery - WikiCentral show details
il B a bookmarked by 5 of Jan 232009 | Tags: government, stimulus, wiki
Rating:
Popularity:

New Business
Workshop

03 Feb 2008, Noon-5pm
Town Hall Commans

Get in contact with and
find valuable business
resources.

Personal Advisor

Dashboards

Acoesses: 217

i earre User Ratings

YWant to mest?

Contact me ”

Experts

More Info

Education

Experts on this Topic

Yilay Nehry N
Open Financial Network Recommends"_ S\r' Aclivities Blogs comruiities Dogear Prcfile
2 Vijay Hehry We neeil to aid mte recommundations
M - | - Vijay_Nehry@renovations.ccm Croaled By: Ling Shin | Updsted: 12162008
Y _ ; Related Content Custamars leves the parsonalizationt
Bu

Building the Best Team
Published bon Jan 08, 2008, 5:34P M

sl SOClaI N etWO r kl n g Credit as Easy as 123

Published Mon Jan 03, 2008, 5:34P

Croated By. Lucibe Suarez | Updated 12162000
P (=5 Send Mail | More aclions -

More online needod

Created By. G Updated. 12162008

O of my customaers raally likes the Communly
Fanturas

OPEN FLpAR

Canated By: Ron Eopinosa | Updated: 127162008

Developing your Inner Entreprent
Published Mon Jan 03, 2008, 5:34P

‘ve recording more webcosts, Check ouf the

Pers on al |Zed OFN Technology helps you grow
Content Published ton Jan 08, 2008, 5:34P*

5 Steps to Success .
Published Mon Jan 03, 2008, 5:34PF

lotusknows.com CREATED WITH LOTUS® SYMPHONY™

Croaled By, Ed EbAn Updated 1/82008

Try o1t the maw eammuniry Tsaturss!

Croated By Ama Srvastans | Updated 1118/2008
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WebSphere Portal Increases Employee Productivity

@ Manager Portal - Mozilla Firefox Q@

File Edit WView History Bookmarks Tools Help

eyl https:/jw3.ibm.com §ct03019ws/manager fportal. wes - "'

Search w3 I [co

B scarch You and IBM - United States

Hello William Swatling Edit s=ttings | Sion out

Impact

Manager Portal

United States

w3 Home | BluePages | HelpNo

(2006 — 2008)

{]- Hiring update for managers
— Reminder: engage a recruiter prior to hiring externally.

Read]
Previous news
Emerging Leaders Upline Leaders LEADiIng@IBM weekly top reads
Leader Foundation Self-Awareness PBC: Team-Based Decision-
Making
Emerging Leaders Program Strategic Alignment
o i : 1 PBC: Defining Performance
UL Upline Manager QuickView Criteria
Wiew all

New /Firstline Leaders
Basic Blue for New lLeaders

EastBreak for |l eaders New to

Technical Leaders

Technical Leadership Exchange

1IEM

View all

Experienced Leaders

Coaching for L eaders: The
G.R.O.W. Process

Leadership Transitions: The First

90 Days QuickView

Wiew all

Technical Leadership Today

Wiew all
Executive Leaders
AccEL for New Executive
Leaders
Executive Insights
View all

Whole Brain Thinking
View top 20

Select country

Use the links below to select aghther

country's Manager Portal site: 12 h O u rs an n u aI
(Gt St time saving per
manager |

calendar

$571 annual savings
per manager

Manager resources

Manager tools

[2003 PEC completion mat

Checklists

$16M total savings

LEADiIng@IBM recent updates
Acquisitions: A Manager's Guide

Conflict Styles

Done

[adoption

Policies and practices

) co

[Av=rds =nd recognition

Build your expertise

[Cros=s Geo Mentoring Flupbnnlvj. ti

Helpful links

reductions

+ Contact an HR Partner

* Contact and phone list
* Emplovee Services Center contact info

<

S

Lotusphere 2010
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Lotus knows.

Smarter software for a Smarter Planet.

WebSphere Portal Saves You Money

29% lower 5-year TCO compared to in-house developed

portals

/8% faster time to production for new applications

28% increase in server and application availability

25% user productivity increase 5-Year TCO Difference

(Summary)

100% -
38% lower IT labor cost o :=

80%

70%

60% 1

50%

December 2007 40%

30%

20%

10%

0%

Build

Lotusphere 2010

WebSphere Portal

B Downtime & Service Desk
O Training

W Software

B Hardware

O Consulting

B Ongoing IT support

O Labor cost initial deployment/
ongoing development

"l
i
]|

| |
!!
i
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IBM WebSE)here Portal

10 out of t
global banks

top 10

“According to IDC, IBM
leads the EPS market for
the sixth consecutive year
i n ?—G))G)ngr’ldwide Enterprise Portal Software 2008-2012

Forecast Update and 2007 Vendor Shares: A New
Landscape”, Doc #213165 July 2008

8 out of the top 10
worldwide retailers

—

“Gartner, Inc. has ranked IBM
as the worldwide market
share leader in Portal
software based on revenues
from 2002 through 2007.”

— Gartner Inc. “Market Share: Application Infrastructure and
Middleware Software, Worldwide, 2007” by Fabrizio
Biscotti, Terese Jones, Asheesh Raini and Joanne
Correla June 4, 2008

lotusknows.com Every G8 Cou

4 out of the top 5 US
health insurance

Portal Market
Presence

Horizontal Portal Magic Quadrant,
2009* leader for 8 consecutive years!

C O m p an | es Figure 1. Magic Quadrant for Horizontal Portal Products
challengers leaders
4
Microsofte~=84
Oracle
a SAP
Open Text
} Red Hat JBoss
TIBES Sofware Liferay
. Sun Microsystems
o Fujitsu Covisint
BroadVision

niche players visionaries

B

30 hospitals, clinics
and health delivery
networks worldwide

As of September 2009

Source: Gartner (September 2009)

*Magic Quadrant for Horizontal Portal Products, 2009

Gartner: September 17, 2009 by David Gootzit, Gene Phifer, Ray
Valdes

In May, 2009 Gartner ranked IBM as the worldwide
market share leader in the Portal Products and User
Interaction Tools segment

- Based on total worldwide software revenue for 2008

*1\/
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IBM WebSphere®

Portal
Ready for the Next 10

Years 100+ Worldwide

Technology Patents
by IBM Portal Development

01| 02| 03[ ‘04| ‘05| ‘06| '07] '08] ‘09| 10
v21 J vao \Vl'i“i J\éggo %ashups é\cu%gr? ‘)Eg(’sal

V4.1 Portals & Drop
XML Forms Rapid Portal Deployment

IBM's Portal Introduced Deployment,
Platform family of Scale, V6.1.5
Composite offerings Maintainability ; = )
Model Personalization '. bowstreet : gn?imuiszea"tiinportal
Collaboration 0 P
||ix Portlet Factory

Accelerators Industry
Web Content Mabile Content
Management Dashboards Bus Process Toolboxes
Learning Collaboration Government Banking
Healthcare Insurance
Retail Telecom

—
-
=

—

—
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WebSphere Portal Awards

Market Share
Leader: 2001-

intelligent, .
Readers'

mﬁj ICODiE/
WINNER

- ALRROSO8 Choice
2006 1A - o
e 209 2004, [ Lofis 2|
2004 A %ﬁﬁ?ﬁ = e
£ 2010 UAiAPro Y fm—g
e-PRO MAGAZINE — .w TNNER
Uﬁmﬁ goo} f 4 i
| 2003 e | e
ere, WebSphere. IS INEEtget

| |}
npe
I
ln
i
I
> ¥
o

\
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Over 700 Government customers are leveraging

WebSphere Portal to help meet these challenges

» Delivering Exceptional User Experiences:

— Deliver innovative, personalized user experiences to
their citizens, businesses, partners, employees, and

administration with flexibility for change, based on open - .
& | O e
standards T
— Quickly leverage existing investments, through e, oy :
market-leading composite application tooling and robust = S ﬁ =" F
framework ' e —

— Create highly personalized applications that adapt to
users’ context, community, role, actions, location, and
preferences

— Interact with information from the user’s device of
choice

— Deliver a front-end to SOA, enabling business
flexibility and agility

— Speed time to value with Prebuilt Portal snap-ons for
specific business problems

il
il
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LotusphereComesToYou2010

Wave of New Possibilities
WebSphere Portal (and zOS) v6.1.5

WebSphere Portlet Factory v6.1.5

WebSphere Portal IBM Content Accelerator
Core Integration ]
Platform IBM Collaboration Accelerator

IBM Mashup Accelerator

IBM Business Process Accelerator
(zLinux)

Lotus Forms Server: Unlimited Viewer
Edition
Government Industry Template
IBM Portal NOW v2
Portal / Mashups / Forms on Amazon

LEARNING FROCESS

Cloud
receleratore Indusiry Tooboxes Portal / Mashups on IBM Smart Business
Extend . Industry Templates Development & Test Cloud BETA
Portal - Matching Assets & Best '
Customer Needs Practices

Lotus knows.
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IBM Accelerators for WebSphere Portal

Content
Mashups Collaboration
CONTENT
MASHUPS COLLABORATION
Learnin

g Process

LEARNING PROCESS

S -'J/ .
Mobl |e MOBILE DASHBOARDS DaSh board

[lmn]]
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Lotus knows. ..content is still king

Smarter software for a Smarter Planet.

IBM Content " seamlessly embedded
Accelerator . leverages existing content
" speed delivery social tools
. expands spectrum of content
CONTENT sources
. expands authoring & management community

Web Content Managenrent , enhanced for

Document L brary improved content display in WebSphere Portal

Em~terpr|se Searchess provides a quick start for using WCM to build up your ow
web site

&2 . improvements

MOBILE DASHBOARDS help opt|m|ze USEr experinmnans idnntifisinanan ~andead(

ome other

Add BIOg to Page El . . e Dapt A Ganaral Gaidaln. ot

............

Increase content Deliver en 1ﬂ'p ise Minimize technolog
author productivity quality co[}

-
-
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Web Content Management

australlan;‘opm . ['r Y FP T A _

The Grand Slam of Asia/Pacific /* S&. 15 mmmﬂﬂ‘m

Home Scores Draws Schedule Players News & Photos Video Radio

FEATURED MATCHES

LATEST SCORES ?»

NTERACTIVE DRAWS >

/- Australian Open, Jan 18-31

e Olympics, Feb 12-28

e Master’s Golf, Apr 5-11

e French Open, May 24 - June 6

e Tony Awards, June 13

e Wimbledon, June 21 — July 4

e US Open Tennis, Aug 30 — Sept 12

CHEDULE OF PLAY »




Lotus knows. ..forms start many processes

Smarter software for a Smarter Planet.

IBM Business Process

Accelerator = Pixel-perfect eForms
» Rich sample forms catalog
= Digital signatures

Zero footprint Web 2.0 solution — Lotus Forms
CONTENT Turbo

EleCIioMAsn_iC FOI‘mS COLLABORATION

Process/Integration

Zero to eForms in 15

Wortkflow Portlets P i e gt se

PROCESS Litwlus Fonms lurba Litulus Fonms T — renovahons — m—y

10U IBM products EETHETN tervye
Comlact i by
_— OPhone CeMai
My Indusliy Select -]
/ Phone Number |
~ - taze of Urg cize ¥
eMail

MOBILE DASHBOARDS — —
Please provide any background on th | = EHLIES
Feel free to 2dd any questions you m| Life - Planning to retire
-
Universal Task List Flcase send this along so we can helg Learn More  Procosd  ChackiUnchock mplete
w Bators o mbre
Turbo demos on YouTuk| R andoriequesta reliemend benefts astmale - -
Title Modification date Due date Application p— incuding Medcare . 0 - -
New Hire checklist 29-01-2009 3M17/09 12:.00 AM Checklist ok 7
Loss of a family member 19-02-2009 4/19/09 12:00 AM Checklist
Life - Planning to retire 19-02-2009 4/20/09 12:00 AM Checklist i
-
e =

1
1
’
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Lotus knows. ..people need other people
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IBM Collaboration Accelerator

= Seamless Web 2.0 social & collaboration
capabilities

» Lotus Connections, Lotus Quickr & Lotus
CONTENT Sametime integration/Portlets

MASHUPS & COLLABORATION

Social.Networking
Real‘tithe \€ommuhication

fostorRonds | EdtsyPromie | How | Log out
e, Recent blog posts Paost New
I eam Sp aC éS O OPEN FINANCIAL NETWORK
~ A

" I low to make savy business connestions
i January 19, 2009
MOBILE DASHBOARDS | Hewner RRHER | Products AR *Savy Crnnectinns and Hiw in keep Them' by Aler Kay was amaring!
& Finding inspiration far now salos toehniquns
. z
Fence Studios =Y January 14, 2004
.

'_ You should read this link here!

Heathor Reedoidef..  Frank, | like the newine of ciedit. we ez Related Content

| grew my DUSINESS with & podcast
'
definitely us

Building the Best Team FA A, 200

Published Man Jan 08, 2008, 5 34Ph Personal Advisor

.................

o make yOur busirRss 3 || Platinum business Click-to-call mel
]
meese— (2 Oivescage me
8 Experts on this Topic Wiant to meet?
e >

dilivs | Blug Commueie: Contact me *

Lear Vijay Mehry
]

Du

P = Gend Mal Mors Actions -

Credit as Easy as 123
Type your texd Published Mon Jan 03, 2003, 5:34PM

Developing your Inner Entrepreneur
Published Man Jan 05, 2008, 5:.34PM

[ sena  |[wwmecmers.. || AsoToos.. || %IOGI:
Westing fe respinse

OFN Technology helps you grow

W Published Man Jan 08, 2008, 5:34PM

5 Steps to Success
Fublished Man Jan D5, 2008, 5:34PM
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Lotus knows. ..the Web is everywhere

Smarter software for a Smarter Planet.

IBM Mobile Portal Accelerator "

CONTENT
MASHUPS . ), COLLABORATION Web Sphere
Mobile/Device Support Portal

Dynamic Rendering frobite D\

LEARNING ) PROCESS II Portal II

\Accelerato’

J MN—
— DASHBOARDS
MOBILE
- that extends portal navigation to mobile devices

u eases development of device-independent portlets

o simplifies process of supporting growing market of mobile web

| |}
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Lotus knows. ..information needs change

Smarter software for a Smarter Planet.

IBM Mashup Accelerator

= Assemble mashups in minutes in WebSphere
Portal
c'gmm » Unlock desktop, departmental, enterprise and
.. ' web sources into easily accessible feeds
MASHUPE // b . . .
N w Search and discover feeds, widgets, mashups

b . from inside WebSphere Portal
Business User P

YA YA atioh = Enterprise Security and Feed Control for IT
LEAMGaS\hup Cre@tIQQESS o VN .AE)nnnnn and l\r-_-___nﬂ.f:nt
IWidget Deveélopment

lotusknows.com
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Industry Emphasis for WebSphere Portal

Government

CONTENT
Banking

MASHUPS COLLABORATION A! A L L
Healthcare FY ¥ A A o
| \Yy .1

WebSphere® Retail

Portal Insurance
LEARNING PROCESS
Telco
{ e
Other
MOBILE DASHBOARDS

Needs of the Business

| |}
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I
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Toothbeox Eontents

describing solution scenarios.

= Business Value Guides
describing the value enabled
by the WebSphere Portal and
Accelerators, and help
illustrate best-practice
process and information flow.

= Templates
which can be used on top of
WebSphere Portal to help
jumpstart design and
assembly of end solutions.

= Demonstrations
and recordings of example
solutions design that illustrate
how end solutions can look
like.

= Other Code Assets
include sample Forms,
Dashboards, or other Portlets
which can help expedite the
assembly of a solution.

lotusknows.com

IBM Healthcare Industry
Toolbox for WebSphere Portal

We're here to help

B 8 Easy ways to get the

ling, \ answers you need.

0] “ Request a quote
w E-mail IBM

IBM Government Industry
Toolbox for WebSphere Portal

Or call us at:
877-426-3774

104CBW/63

Government to Citizen Portals We're here to help

Give citizens access to government information and senices fram ane canvanient Wah natal WW:ZEH Easv wavs to get the
They can apply and pay for senvices onlif
ensure efficient processing. Plus suppaol
stay in touch with citizens in new and cos

United States [ change] g

I o

Home Solutions ~  Services -  Products -  Support & downloads ~ My IBM ~ [1BM Sign in

= Application Brief

- Case Studies

- Demonstrations

* Business Value Guide
+ Software assets

IBM Industry Toolboxes
for WebSphere Portal

Case Studies
Help foster innovation and growth by pro. - pemos
Streamline costs, caplure revenue assol  gofhware Templates
platform for business to interact with stin

Government to Business Portals

Business Value Guides

+ Case Studies

+ Demonstrations

Introducing IBM Industry Toolboxes for WebSphere Portal Freedom. Individuality. Speed.

Public Safety
Industry Taolboxes for WebSphere Portal provide a resource Our new h-dnet Dealer Portal is a HUGE success.

W hether deg!mg with natural or Man-ma  forum for customers and partners. They pair technology o Now dealers can spend less time online and more
security of citizens are challenged with tr E"P;“‘SE ""“F ‘r!‘j“;‘f”" IPhuugh;t!ealder;hm o oifew beal-piactce 88l time helping customers get out on the road.”

N oo guidance optimized for the particular business you are in
public to effectively respond. Tony Re. Director Global 1S

In this forum, you'll find resources that Harley-Davidson
- Application Brief
. Case Studies " anmwcase solutions from other customers in yﬂur.mﬂuslrv B Watch the video (3 7TMB

* Help concretely define and measure ROl and business ) Read r e solution

value
+ Demonstrate solution patterns
* Help jumpstart implementations through downloadable

CREATED WITH LOTUS| %™
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:) What Types of Solutions are
Governments Deploying?
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“Citizen Services 2.0”: Centrelink delivers multi-channel
government services for the Australian Government

» 6.5 million customers (1/3 of Australian population)

Sinnsentest | Shm 32 masi Sene Lesatint of noan st atinautu

&% | O, gsﬂﬁ » Administers more than 140 different products and
S services for 25 government agencies

» 14+ million online transactions in 2008
Customer Portal

* Access to 40+ Services, Advanced Search Engine

« Single Sign-On, Web Content Mgmt, Personalization,
News, Re-use of SOA Applications/Services,

Department of Human Services Portal

» Federated Identity Mgmt, Centrelink Services, Medicare
Services, CSA Services, Aggregated News via RSS

National Emergency Call Centre Portal

: m * Process-centric, Authenticated, AJAX Compliant, Rich
Functionality. Performance, Scalability, Single Sign-On

| Business Services / Partner B2B Portal
Staff Portal

« Employee Services Portal + Social Software

lotusknows.com
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Lotus knows.
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“Reuse 2.0”: Centrelink uses repeatable “portal
patterns” to speed the development of innovative sites

and capabilities

 Base Portal Pattern

lotusknows.com

Common services
Security
Personalization
etc

 Reusable Business
Patterns

Customer accessing
Customer data

Staff accessing Customer
data

Staff accessing non-
Customer data

etc
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“Efficiency 2.0” High volume efficient government
services:. United States Department of Agriculture

A |

USDA
s United States Department of Agriculture

« Offers over 550 online services While the site

W - el % | contains a massive amount of information and
- = . ?- y’.j‘_ i

T o UBDA T Never T ies R Oeee T Cases T oo oooml Ve T Ea s services, it is well organized and provides a
T, ¢ number of features designed to help people find

ADVISORY = m[]

In the News what they are looking for.

All UsSDA W

o Advanced Search ESDA AEVFFrEIs $6.3 Milli;n for Renewable Energy and - Contact Office of
o Search Tips b AR L8 L Do s ) . Inspector General _ 1 H H H H H H
Searcn Tp 50 L oans Desionated sel For Eoch St and Inspector General F|nc‘i‘|ng forms ar]’d information is simple by using
M Ei;li-:ati'ignw Smithsonian Institution for Dig It! . i::tde:l:‘::-tm the I Want to . bOX, and the S|te is
:I(_:‘:.l?sillmize | New User U_SDA Announces P.Ubli': Meeting July 22nd on h o Find weather and CUStomizable by registering With MyUSDA
Biopreferred Labeling Program B climate conditions | f t F . . f t
ood Safel jons o Find commodity market —_ “ n Orma |0n Or“_" menu or anlzes 1a] Orma Ion
- 4 ?fﬁgg;ge choﬁt;intglackts to Press Releases, reports Y g .
et Y Statements, Transcripts and Audio on More... based on the user. Users can access image and
| V5 T sy Ao video libraries, radio broadcasts and
Agricult f PPy, X ! ’
e Colombia Tariff Ticker o free. 2 - strategic Plan (PDF) transcripts of speeches, and the site can be
* Faucation and Qutreach u.s -Co\omb\apl—“m will remove tariffs on . .
» Food and Nuirtion | U, exports. e A port translated into Spanish.
(PDF)

F Laws and Regulations

g Hidues Flood and Callforia Fire | Amprovermamt and « 3-5Million hits a day. Spikes to 95-100
| million hits a day during scares such as mad

I Rural and Community o Er {Jr!:esEuEL COW and e-COIi tomatoes-
Development Spotlights More &) ,_- .

I Travel and Recreation Farm Bill w 2007 Ag
 USDA Employee K Get the |atest Census
Sarvices L info on the Ag Learn more
. dbe
E 2008 Farm Bill
T-’_ﬂlﬂ =

I Marketing and Trade

 Natural Resources and
Environmant

Resources

Farm Bill an
£ns counted

g Free T http://www.usda.gov

Resources
pertaining to
FTA's.

Last Modified: 07/22/2008

Food and
Fuel Briefing

L Get informed
BRIEFING

USDA Home | Site Map | Policies and Links
FOIA | Accessibility Statement | Privacy Folicy | Non-Discrimination Statement | Information Quality | US-?\.-UC'; | White House
— - S——

lotusknows.com %9 ) CREATED WITH LOTUS® SYMPHONY
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Miami-Dade County Portal: Best in Class Online
Local Government Services

 Exceptional User Experience

— Single point of contact

— Community Access — (40 different
departments)

« Creating Value with Online Services
— Pay parking tickets,
— Obtain Lic of businesses
— Find Court Documents
— View Property Taxes
— On Line Golf reservations
« Cost Avoidance
— Replaced entire departments with Portal
Self Service
— Reused employees for strategic value
 Drive Revenue
— Increased revenue via Portal = US $4
Million
— bBK Recycle Bins

— 300,000 Books on Line
— 60K On line transactions

lotusknows.com

Miamidade

Home Service Center

Things You Can Pay Online

Your

US Mint Coins
US Savings Bonds

Things You Can Do Online

Get !
Inmate S

Order Re

nformation Search
orks Permit Inspection

“Get Online not in line”

County Agencies

"

County Hal

service @

Top Reported Problems (online and by phone) this

month:

2435 Pothole

1805 Tree Trimming

1124 Stray / Dog-at-Large

779 Junk and Trash / Overgrowth
460  Signs on the Right-of-Way
395 Dead Animal Pickup - MD
388  lllegal Dumping

Report a Problem Cnling

Services by Topic

Animals & Pets

Adopt-a-Pet, Find a Doa Park, Report Animal Cruelly, Citations & Fines,

Horse Protection, Licensing == maore

Arts & Culture

Talking Books, View Art atthe Library, Art in Public Places, Fruit and

Spice Park Events, Grant Programs for Qrganizations, Grant Programs
for Individuals == more

Attractions & Events
fi Art at the Library, Artin Public Places, Fruit and Spice Park Events

Enter Keywords

entures, Find a Parks Facility, Monthly Parks Events by e-mail =>

MIAMIDADE
Login | Call 3-1-1 | Centact Us Er'Es;ar'c\| m:

& search
RED TAPE

SCAPE

My cousin is coming back from Irag
and | want to put tagether a Welcome
Home block party for him. Do | need to
get a permit? Find your answer in the
latest Red Tape Escape

Watch It! On-Demand

‘Watch these videos in your Windows
Media Plaver.

Miami-Dade Now

Mosqguito Patrol

MNoted Artist

Research Tools & Maps

Artificial Reef Locator
Busine

Court Case Search

15t Place “Best of the Web County Portal”
2004 Center for Digital Government Awards

http://www.centerdigitalgov.com/surveys.php?tid=4&survey=cdg_bow&loc=2004
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Housing 2.0”: Miami-Dade Housing Central Portal:
Winner of 2007 Digital Government Achievement Award

MIAMIDADE
JcounTy/

« “Opening Doors to Housing”
with Online Services for
— Section 8 Public Housing

— Foreclosure Assistance
— Real Estate Listings

I Own OQ Rent
e Add a Free .Cirﬁrig

?fum_mﬂ Locator

of
v conveniently online!
Y,

b s m(. Sechion & .Cr'rf:'r{?.\‘
R P’?F{ﬂ?ﬂ.‘{ﬁ?rﬁ”ﬂ‘!ﬁmf!

e |— * Miami-Dade Housing Central
. \ fpplyO_nI\r)efor_Pub\icHousing.Sec‘tionE Portal Won the

A-ppiv The application period for the Miami-Dade Housing
Online ‘ Agency's lottery-style waiting list for public housing .
and Section 8 is now open through July 31. Find out 2007 AC h e em e t A a d fo
== how you can apply online. == more I V n W r r

Foreclosure Clinic Can Help You Save Your Home

B e Government-to-Citizen Local

facing foreclosure can receive information on
fereclosure prevention; understanding their loan terms;
loss

e Government Portal
reverse mortgage options; and legal assistance. ==

Housing Assistance Grants Available
Miami-Dade County's Housing Assistance Grant
Program can help eligible residents with relocation
£XpEnses

=20

Infill Homes Available for Immediate Purchase
New homes developed through the County’s Infill

This report provides a comprehensive summary of the available information, the existing

policies, and the recommended initiatives currently guiding our understanding of the Housing Program are available for immediate purchase Surveys and Awards News
affordable housing issues facing our community by low to moderate income buyers WEB Best of the Web and Digital Government Achievement Awards

Miami-Dade Housing Agency Manag it Assistance Team Proaress R 1 i portien
Read the report that includes recommendations for consideration by the Board of County Housing Central Wins Award!
Commissioners regarding MDHA and the other affordable housing programs that will correct Vs oY Miami-Dade County' Housihg Central Portalnas been
deficiencies at MDHA and advance cur affordable housing agenda DG A A recognized by 1T overnment and 2007 2006 2005 2004 2003 2002 2001 2000
Housing Summit Final Report R e R Ve Government Technology magazme '.lrth a 2007 Digital
OUSINg ~Ummit Final keport Ty Government Achievement Award Top State and Local Government Web Portals

’nar-_narm—l]ads;uunwcummunm*mfurda_t}ls Housing Strategies Alliance has issued the i and Applications Awarded
Miami-Dade Housing Summit final report online. Ll
Housing Dat

The Clearinghous

lotusknows.com
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“City 2.0” :

#1 rated Municipal Portal in Europe powered

by WebSphere Portal and Content Accelerator

| Pasvenska | InEnglish | AufDeutsch | Enfrangais | Mo-pyccrw

E Helsingin kaupunki

JEEemecmrE iz
0 ko ja hallin
Yh(y(dtjpli

uun |

| @ Helsingin kaupunki, p. (09) 310 1691 www hel fi | 1

www. hel.fi

\‘f \\I United Nations
b 1’ Public Administration Network
ON Aﬂ

Register | Login

= Home
= What's New
= Regions
~ E-Learning
- News
Library
Search Documents

Digital Governance in Municipalities Worldwide

2007 Publication

y, Campus
inakyunkwan U

Major Publications
World Public Sector

Read more

Digital Governance
in Municipalities
Worldwide

lotusknows.com

* Via the City of Helsinki portal, citizens can
communicate and exchange information,
access the city’s health service, reserve
appointments, and fill out forms.

The solution focused on usability,
privacy/security, content, services and
the opportunity for people to participate in
the affairs of their government.

The City of Helsinki Portal was rated
#1 in Europe (and #3 in the World) for
Municipal websites according to 2007
United Nations Report

http://www.unpan.org/Library/MajorPublications/DigitalGovernanceinMunicip
alitiesWorldwide/tabid/804/Default.aspx

ED WITH LOTUS® SYMPHONY
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Robust content management is critical to providing a

Finnish

1[Ra][B2)) | Suomeksi | Pdsvenska | Aul Deutsch | Enfrancais | Mo-preckn |

E City of Helsinki

English

* City governmen t
© Contacts and feedback Panicipation Adminéatration and finance

lotusknows.com

CREATED WITH LOTUS® SYMPHONY

Over 80% of the city’s residents use e-mail/Internet,
so online services are expected from the city
administration. This includes health services, digital
educational material, and online electronic
participation in the city’s affairs

The Content Accelerator platform is a business
critical tool for communicating timely information
to the citizens of the Helsinki region, providing
general information services in multiple languages -
Finnish, Swedish, and English

The city has 15000 employees, with more than 200
content authors and over 30 departments

!
|
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MAJULAH SINGAPURA!

BUSINESSES = NON-RESIDENTS

+ About Us + Govt Whao's Whao

~ National Day Rally 200%
) — _ Updates On Influenza A
il B heh - MNational Day Celebration
to the Prime Minister. . . e
Skills Upgrading with SPUR

Post Your Question

preel

Latest News : Calendar Of Events Subscriptions

i ; a : S Yoy Ernail Ad
? Marina Barrage bags s at intemational Mational Day Parade
environmennt engineering aw ards
+ Maore Events ) + Get Updates
+ More News N

lotusknows.com CREATED WITH LOTUS® SYMPHONY
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MyHeritage Portal

Welcome C Ryan

Check out photos of heritage and museums in Singapore, or contribute your photos related
to heritage and museums to our Flickr group.

[ % o - =
i - b, B
gn : Singapore Heritage, Culture, History & Museums

3
Singapore Heritage Fest
@ Celebrate Singapore’s diverse, multicultural heritage with the many fun,
educational and interactive programmes planned. Discover interesting

HeritageFast L
--------- stories or aspects of our heritage and shared culture.

<

“You have no new messages.

Go to your Inbox

Remin

®

Tuesday, July 22, 2008
Ho reminders found

Who's Online

Singapore Collections Dallne

http://www.h-portal.sg/wps/myportal

lotusknows.com

. Singapore National Heritage Board

THE BUSINESSTIMES

B O® B E ® B

NHB's MyHeritage Portal uses Web2.0 to be more user friendly

THE National Heritage Board, which launched its MyHeritage
Portal on Saturday, July 12, has used Web2.0 technologies
and collaborative social computing to improve the quality of
services it offers to the public.

'We needed a more organic solution that would leverage on
the new collaboration technologies available today, and enable
us to deliver faster, more social and more personalised Web
experience to the public,’ said Mr Chua.

The portal is built using a combination of IBM WebSphere, IBM
Lotus and IBM Information Management Software tools and
applications.

"It comes from the people. It is a part of our past and present.
With the IBM WebSphere technology and new social
computing tools in place, we now have a two-way
communication channel that lets the public tell us what
heritage means to them.'

Within NHB, the new Portal technology has made things

simpler for the staff, who also benefit from a single sign-on to
access back-end applications.
http://integrate.factiva.com/search/showarticle.asp?AN=STBT000020080713e47e0000e&vfrom=

sch&vfrom=sch&MODAUTOLOG=S000WJj2sryMpFyMTAVNTMsMTMuMdmm5DBXSceo2tFBQ
UFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFBQUFB&LWS=1

[. CREATED WITH LOTUS® SYMPHONY
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Web2.0 and constituent participation are the core of
NHB’s Portal strategy

Here are some useful heritage widgets. When you register as a member. you can add these

content to your customised page. You can also copy these widgets to your own blogs or i A Slngle p0|nt Of acCCess tO

e resources both inside and outside

vesterday sy Feed Hportal's Feed the NHB

+» Balek Kampong to Bedok Co... » History Herstory My-stery . .

» Seeing Red » Summer Cutture  Web 2.0 collaboration technologies

+ The "haunted' staircase + Interview with "Tank Man” P... th t b . I t th .

+ Wayang Time.... * Diesel bumbeats phased out ... a rlng peop e Oge er,

+ Learn more about China, in ... » The last heritage of Chinatown

+ Fly me to the Moon » The Grammy Museum Dece... - Forums

+ Those Whao Know Buy National » Halle Orchestra celebrates S... — BIOgS

+» National Library Heritage Ro... » Kerala Culture Centre L

» Singapore HeritageFest 08 » Woodstock Museum Opens J... - W|k|S

¢ A Manvann Soinurn r Miseum Wisits

— Instant Messaging
- RSS

— Podcasts

— Widgets

» Personalized interaction with the
hitp:imyurl_com/B43pue portal SerViCGS;

* Integration with other NHB
applications and websites.

Singapore Heritage Ll
Family - English

Singapare Heritage Festival 2007
Singapore Heritage Buildings hdl

-
-
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Qatar Government Portal : “Hukoomi”

i i i 3 g .~ e A

o

l!'

* Hukoomi is home to all e-government
services for Qatar

— 275 services, including 56 e-services
— 48 Government entities involved in development

» Citizens and Residents can pay traffic fees, find

valuable government services and get
information on police and fire safety

» Businesses benefit from the new e-services
allowing them to register in Qatar and have

. access to information and services on work
http //portal WWW. gOV qa | visas, and business operating laws
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* 'Hukoomi brings government closer to
the people it serves while
demonstrating Qatar's commitment to
building a modern and responsive

government,’
- Dr. Hessa Sultan al Jaber, Secretary General of
iICtQATAR

“Qatar launches new e-Government portal”
http://iww.ameinfo.com/145928.html
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2010 World Cup Futbol Games — Gauteng Province,
South Africa

CHALLENGE
In the event of a large-scale emergency, the Virtual Ops Center (VOC)
Solution was installed in the new, state of the art Disaster Management
Center to coordinate police, firefighters, emergency medical services and
government agencies, across the South African Province of Gauteng, in
the fastest and most effective response possible. The existing
communication systems lacked collaborative capabilities, requiring
personnel to make numerous phone calls to convey critical information.

SOLUTION

VOC Solution is positioned for more effective emergency response with a
resilient communications network that people can count on even when
power and phone lines are inoperative. Implemented by IBM, the fully
integrated, wireless rapid response solution enables seamless
interoperability and data exchange, allowing VOC to instantly deliver
critical information to responders across the region.

BENEFITS

40 -65% responder productivity increase expected during emergencies

Greater public safety
Multidisciplinary integration serves as a model nationwide

"This IBM portal software is absolutely critical because our on-line center is used to
protect and Save IIVeS ," = COlln Delner Of the Gauteng Dlsaster Management Center http://www.03.ibm.com/press/us/en/pressrelease/24507.wss
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Boeing and the Federal Aviation Administration: using IBM
Mashup Center to resolve emergencies

Enable government officials (FAA) to quickly identify the nearest airport
that can safely handle an incoming aircraft for emergency response

Select a location

Visually assess
nearest airport for
proximity

View details for runway to
assess fit with aircraft needs

"As an established innovator, Boeing believes in the power of Web 2.0 and embraces it not only for collaborative
work, but also for the heavy lifting of enterprise planning and execution... IBM Mashup Center is playing a key role
in our visionary approach to strategic asset management. It's critical to know where your major assets are and
how to use them at any given time, situation or condition." Paul Comitz, Boeing, IBM Press Release — 5 June 2008
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Web 2.0 Student Portal

« What we want to achieve: Key information and knowledge is consolidated, stored and
made accessible to stakeholders based on roles through personalised portal:

—  Student: To provide students with a seamless integration of learning and living e-Xperience
— Alumni: To foster kinship among the alumni through greater connectivity

Portal
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Freshmen Orientation

SINGAPORE | == i E in - ;
POLYTECHMNIC &;%@ mIKE Good Morning., Chang-Tan Pek Kin - SAS Test a'c

L ———————
Hewrs Students Final Year Student Admin

Students

My Page My SP My Stusdhy

Principal's
Cormer

Freshmen Orientation Student Clubs Important Infornmation

Mew Students = Freshmen Orientation =
Freshmen Orientation Programme = = SPMap

Please see below for Freshmen Orientation Programime
of class

You can locate the building on the campus mMmap when you
click the venue of the programme.

Date Time wenue Description
OF /042008 o9:00 - SPCC Freshmen mingle
with new classmates
at SP Convention
Centre
OF042008 09:25 - SPCC Freshmen to be
seated
O7F042008 09:30 - SPCC EEE Entertainment
Set 1
07 042008 0945 — sSPCC Principal's Address
07042008 0955 - sSPCC Welcome speech by
EEE Director
OF /042008 1000 - SPCC Library Presentation
OF /042008 1010 - SPCC Presentation from the
Student Affairs
07 /042008 0955 - SPCC [Welcome speech by
EEE Director
OF /042008 1000 - SPCC Library Presentation
OF /042008 1010 - SPCC Presentation from the
Student Affairs :,.-
L PR S S I — LA Ecc chiterni:E2nnrmen = = o
Set o ERED Ev L 500t
0T/04/2008  11.00 _ SPCC |SP Flag Day oogle I Zoam, 1
(President Challenge
2:ﬁr'|:t"yH} Briefing by Mr =0 to ;| — Please select location —
Charity)y Briefing by Mr | . [ please select location —
Grh PH | Food Court 1-6
07042008 11:20 - SPCC EnFI Ofprera,mme I | Bus stop
02/042008/09:00 - 12:00|Sports Hall"Glimpse of Life in So
EEE” Workshop I | Places to Chill
O8/M04200813:20 - 16:30 T1451 ERI(:_.‘I% l:dotebook I |Parking Lots

Search: [, B Q

User Guide | FAQ | Feedback | Log Out

My Clubs Socialspace Info VWWeb Theme Test
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Student Clubs

[
New Students Final Year

Students
Freshmen Orientation

My Page My SP My Study

Student Clubs Important Information

Browse a Club

+
You are strongly encouraged to join at least one or more of the student clubs or
interest groups. Please browse through them to find out more details.

Electrical and Electronic Engineering Club w
Club Video T

SINGAPORE | == : k -_
POLYTECHNIC é_ mKE Good Evening, Chang-Tan Pek Kin - SAS Test alc

13
Student Admin

Search: [,

User Guide | FAQ | Feedback | Log Out

o N

Principal’s
Comer

My Clubs Social space Info Web

MNew Students = Student Clubs =

| Club Information

«
Bl

club-eee

Electrical & Electronic Engineering club , also known as the EEE.E.C. We
provides loaning services for games, sports equipment and technical equipment
to the students and staff of EEE. By default, all students from the School of

3| Electrical & Electronic Engineering are members of the EEE Club. We're located

atthe corner of SAC, where you can easily spot us cause were a 24/7 club.
"United we stand, divided we fall” is our motto, and we live up to it. Guitars,
carrom, risk, soccer, bball are our interests, never fails not doing that. we're also

bunch of nonsensical person, fun to play with and leave with wonderous
memories.
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US Army to save $1.3billion through the use of Portal-

based online forms solution

Overview

The US Army had already converted the front end of the
traditional paper-based authorization processes with
computer-produced dynamic documents that helped
soldiers locate, download and fill out forms. However, the
form still needed to be printed, signed and routed through
traditional approval processes.

Business need:
The paper-based forms system the U.S. Army utilized

could no longer handle the speed and flexibility required in
the field.

Solution:
The Army chose to re-engineer its processes with IBM
Lotus Forms™ and other IBM middleware, hardware and
software, plus the program and technical analysis
provided by Enterprise Information Management

Benefits:
Estimated total savings of US$1.3 billion annually in
administrative processing costs ¢ Anticipated
improvements in Army field efficiency Projected one-third
less time required to fill out forms

Read more in the case study on ibm.com:

http://www-01.ibm.com/software/success/cssdb.nsf/CS/IKIN-7BMS8M?0OpenDocument&Site=default&cty=en_us

[. CREATED WITH LOTUS® SYMPHONY

lotusknows.com

"The Forms Content Management
Program will not only provide fillable
forms... using digital signatures, the
program will also provide the US Army the
means to develop one single enterprise
solution for automating functional
business processes for the Army's
use."

- Jeanne Harman, chief of the Army Publishing
Division, Alexandria, Virginia
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Introducing WebSphere Portal NOW

A complete, ready to use business
solution

. Reusable, extensible software
templates for WebSphere Portal that
solve 90% of your needs
immediately

. Services from ISSL or Partners to
have your site up and rupning in
less than a month
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IBM uses a proven and structured approach to identify and
assess business value opportunities for a portal solution

Business Value Assessment

Business Day in the ROI/ TCO
Value Life Case
Alignment Visioning

BVA
Components

Value

Alignment “What could we or should we do with a portal?”

DITL i I : 3L
Visualization What might the portal experience be for us

Bu&:lggSSl “How can we financially justify our portal investment?”
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A strateglc product for your strateglc
applications

7000+ WW customers
w intranets, B2B apps,
& customer-facing
internet apps

#1 market share for
8 years running

47% of customers are
SMB

Smallest customer has
11 employees

Globally...
10 of top 10 banks
8 of top 10 retailers
12 of the largest telcos
50 major health providers
500 gov’ts + every G8 nation

Largest customer has
1.8M+ employees

Over 300 million named users in our top 15 customers alone!!
1in 6 people worldwide with internet access is a
named user in a WebSphere Portal application

| |}
npe
||||
ln
|I|
I
> ¥
o
7l

ll

lotusknows.com




Lotus knows.

Smar are for a Smarter Plan

Legal Disclaimer

© IBM Corporation 2009. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication, it is provided AS IS without
warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible for any damages arising
out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or
licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced in this presentation may
change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way. Nothing contained in these materials is
intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other results.

If the text contains performance statistics or references to benchmarks, insert the following language; otherwise delete:

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience will vary depending upon many factors,
including considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given that an individual user
will achieve results similar to those stated here.

If the text includes any customer examples, please confirm we have prior written approval from such customer and insert the following language; otherwise delete:
All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance characteristics may vary by
customer.

Please review text for proper trademark attribution of IBM products. At first use, each product name must be the full name and include appropriate trademark symbols (e.g., IBM Lotus® Sametime® Unyte™). Subsequent
references can drop “IBM” but should include the proper branding (e.g., Lotus Sametime Gateway, or WebSphere Application Server). Please refer to for guidance on which trademarks
require the ® or ™ symbol. Do not use abbreviations for IBM product names in your presentation. All product names must be used as adjectives rather than nouns. Please list all of the trademarks that you use in your presentation
as follows; delete any not included in your presentation.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United States, other countries, or
both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

If you reference Adobe® in the text, please mark the first use and include the following; otherwise delete:
Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

If you reference Java™ in the text, please mark the first use and include the following; otherwise delete:
Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

If you reference Microsoft® and/or Windows® in the text, please mark the first use and include the following, as applicable; otherwise delete:
Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

If you reference Intel® and/or any of the following Intel products in the text, please mark the first use and include those that you use as follows; otherwise delete:
Intel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries.

If you reference UNIX® in the text, please mark the first use and include the following; otherwise delete:
UNIX is a registered trademark of The Open Group in the United States and other countries.

If you reference Linux® in your presentation, please mark the first use and include the following; otherwise delete:
Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

If the text/graphics include screenshots, no actual IBM employee names may be used (even your own), if your screenshots include fictitious company names (e.g., Renovations, Zeta Bank, Acme) please update and insert the
following; otherwise delete

All references to [insert fictitious company name] refer to a fictitious company and are used for illustration purposes only.
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