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Preface

Additional Messages for IBM® Tivoli® Service Level Advisor provides a listing of
messages that accompany this fix pack for IBM Tivoli Service Level Advisor. This
document contains only new and changed messages related to this Fix Pack. Refer
to the complete list of messages in version 1.2.1 of this document for additional
message information.

Who should read this guide
This document is written for systems administrators, Tivoli Professional Services
personnel, and other users of IBM Tivoli Service Level Advisor in creating and
managing service level agreements (SLAs).

Conventions used in this guide
This guide uses several conventions for special terms and actions, operating
system-dependent commands and paths, and margin graphics.

Typeface conventions
This guide uses the following IBM-style typeface conventions:

Bold

v Lowercase commands and mixed case commands that are otherwise
difficult to distinguish from surrounding text

v Interface controls (check boxes, push buttons, radio buttons, spin
buttons, fields, folders, icons, list boxes, items inside list boxes,
multicolumn lists, containers, menu choices, menu names, tabs, property
sheets), labels (such as Tip:, and Operating system considerations:)

v Column headings in a table
v Keywords and parameters in text

Italic

v Citations (titles of books, diskettes, and CDs)
v Words defined in text
v Emphasis of words (words as words)
v Letters as letters
v New terms in text (except in a definition list)
v Variables and values you must provide

Monospace

v Examples and code examples
v File names, programming keywords, and other elements that are difficult

to distinguish from surrounding text
v Message text and prompts addressed to the user
v Text that the user must type
v Values for arguments or command options
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Operating system-dependent variables and paths
This guide uses the UNIX convention for specifying environment variables and for
directory notation.

When using the Windows command line, replace $variable with % variable% for
environment variables and replace each forward slash (/) with a backslash ( \) in
directory paths.

Note: If you are using the bash shell on a Windows system, you can use the UNIX
conventions.
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New and Updated Messages for Fix Pack 1

DYKGU0165E No active offering components are in
this published outsourced offering. This
is a system error. The Change Published
Offering task will now be cancelled.

Explanation: At least one active offering component is
required in a published outsourced offering.

Operator Response: None.

DYKGU0166W Are you sure, you want to delete the
obsolete offering component Offering
Component Name? This obsolete offering
component and the associated resources
will also be immediately removed from
each customer order for this offering. A
list of these customer orders is
displayed on the Confirm Published
Offering page.

Explanation: If you delete the obsolete offering
component, it and the resources for the associated
customer order cannot be restored.

Operator Response: To delete the obsolete offering
component and the associated customer order
resources, click Delete Offering Component. To cancel
the deletion, click Do Not Delete.

DYKGU0167I The original offering contained
offering components in an obsolete
state. These obsolete offering
components are not included in this
offering.

Explanation: You cannot include obsolete offering
components in your new offerings.

Operator Response: None.

DYKGU0168I You cannot assign resources to this
offering component because it is in an
obsolete state.

Explanation: Obsolete offering components are not
evaluated.

Operator Response: You must assign resources to all
of the active offering components.

DYKGU0169E At least one tiered SLA is required for
this published offering because there
are no active offering components.

Explanation: This offering contains no active offering
components. This offering must contain least one tiered
SLA.

Operator Response: Include a tiered SLA in your
offering.

DYKGU0170E At least one active offering
component or tiered SLA is required for
an offering.

Explanation: When you create an offering, it is not
complete until you include at least one active offering
component or associate it with an existing tiered SLA
that has at least one offering component.

Operator Response: Return to your previous page and
include either a tiered SLA or an active offering
component for this offering.

DYKME9004E A system error occurred.

Explanation: An unexpected problem has occurred.
This may be an internal error.

Administrator Response: If this problem persists,
contact Tivoli Customer Support.See the First Failure
Data Capture log for more information regarding this
error.

Level 3 Support: The FFDC log files will contain a
stack trace of the error. This is a general error message
for unexpected exception processing flows.

DYKME9028E Metric metricName is associated with
incorrect schedule: businessScheduleName .

Explanation: The schedule that is associated with the
identified metric is incorrect

Administrator Response: Return to your metric
definition and correct the associated schedule, then try
again.If the problem persists, contact Tivoli Customer
Support.

DYKME9057E One or more data points were found
that have incorrect value fields. These
data points cannot be evaluated. They
were retrieved for a metric whose
context (Measurement Type / SLA ID /
Component ID) is context , and for the
evaluation period (GMT) from
evaluationPeriodStart to evaluationPeriodEnd
.

Explanation: The metric evaluator has determined that
the data points cannot be used for evaluations because
the required value fields contain data that is either not
valid or is unusable. Some metrics require only a single
value field (for example, total). Other metrics require
multiple value fields (for example, min, avg, and max).
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The First Failure Data Capture log identifies the value
fields that are not valid.

Administrator Response: Check the detailed
explanation in the First Failure Data Capture log The
log will list each data point that had this error. This
error might have been caused by a faulty source
application ETL Contact Tivoli Customer Support.

DYKME9078E One or more null data points were
found. They are not valid and cannot be
evaluated. They were retrieved for a
metric whose context (Measurement
Type / SLA ID / Component ID) is
context , and for the evaluation period
from evaluationPeriodStart to
evaluationPeriodEnd .

Explanation: The data collector responded to a metric
evaluation retrieval request with null data points. This
might be the result of an internal error.

Administrator Response: Check the detailed
explanation in the First Failure Data Capture log.
Contact Tivoli Customer Support.

DYKME9079E One or more data points were found
that have a null Start Time field.They
were retrieved for a metric whose
context (Measurement Type / SLA ID /
Component ID)is context , and for the
evaluation period (GMT) from
evaluationPeriodStart to evaluationPeriodEnd
.

Explanation: The metric evaluator found at least one
data point with a Start Time that is not valid. These
data points cannot be used for evaluations and are
ignored during the evaluation process.

Administrator Response: Check the detailed
explanation in the First Failure Data Capture log The
log will list each data point that had this error. This
error might have been caused by a faulty source
application ETL Contact Tivoli Customer Support.

DYKME9084E One or more data points were found
that have time stamps that are not
within the evaluation period. They are
not valid and cannot be evaluated. They
were retrieved for a metric whose
context (Measurement Type / SLA ID /
Component ID) is context , and for the
evaluation period (GMT) from
evaluationPeriodStart to evaluationPeriodEnd
.

Explanation: Time stamps for data points retrieved for
an evaluation must occur between the start and end of
the evaluation period. If they do not, they are not valid
and cannot be used for evaluations. This should only
occur if there is an internal error.

Administrator Response: Check the detailed
explanation in the First Failure Data Capture log. The
log will list each data point that had this error. Contact
Tivoli Customer Support.

DYKME9085E One or more data points were found
that have a zero sample count. They are
not valid and cannot be evaluated. They
were retrieved for a metric whose
context (Measurement Type / SLA ID /
Component ID) is context , and for the
evaluation period (GMT) from
evaluationPeriodStart to evaluationPeriodEnd
.

Explanation: The metric evaluator found at least one
data point with a zero sample count. These data points
cannot be used for evaluations and are ignored during
the evaluation process.

Administrator Response: Check the detailed
explanation in the First Failure Data Capture log The
log will list each data point that had this error. This
error might have been caused by a faulty source
application ETL Contact Tivoli Customer Support.

DYKME9086E One or more data points were found
that are missing a sample count. They
are not valid and cannot be
evaluated.They were retrieved for a
metric whose context (Measurement
Type / SLA ID / Component ID) is
context , and for the evaluation period
(GMT) from evaluationPeriodStart to
evaluationPeriodEnd .

Explanation: The metric evaluator found at least one
data point that is missing a sample count. These data
points cannot be used for evaluations and are ignored
during the evaluation process.

Administrator Response: Check the detailed
explanation in the First Failure Data Capture log The
log will list each data point that had this error. This
error might have been caused by a faulty source
application ETL Contact Tivoli Customer Support.

DYKME9087E One or more data points could not be
correlated with a business schedule.
This might be an internal error. The
data points are not valid and cannot be
evaluated. They were retrieved for a
metric whose context (Measurement
Type / SLA ID / Component ID) is
context , and for the evaluation period
(GMT) from evaluationPeriodStart to
evaluationPeriodEnd .

Explanation: The time stamps for the data points
cannot be associated with a business schedule state.
Without an associated schedule state, the data points
cannot be correctly evaluated and are considered not

DYKME9078E • DYKME9087E
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valid. This should only occur if there is an internal
error.

Administrator Response: Check the detailed
explanation in the logs. It will list each datapoint that
had this error. Contact Tivoli Customer Support.

DYKME9088E An internal error occurred while
processing one or more data points. The
data points are considered not valid and
cannot be evaluated.They were retrieved
for a metric whose context
(Measurement Type / SLA ID /
Component ID) is context , and for the
evaluation period (GMT) from
evaluationPeriodStart to evaluationPeriodEnd
.

Explanation: An unexpected problem occurred while
processing the data points. The data points cannot be
correctly evaluated and are considered not valid.

Administrator Response: Check the detailed
explanation in the First Failure Data Capture log. The
log will list each data point that had this error.
Additional details such as an exception trace might also
be in the log. Contact Tivoli Customer Support.

DYKME9089E One or more data points were found
that have a negative sample count. They
are not valid and cannot be evaluated.
They were retrieved for a metric whose
context (Measurement Type / SLA ID /
Component ID) is context , and for the
evaluation period (GMT) from
evaluationPeriodStart to evaluationPeriodEnd
.

Explanation: The metric evaluator found at least one
data point that contains a sample count with a value
less than zero. These data points cannot be used for
evaluations and are ignored during the evaluation
process.

Administrator Response: Check the detailed
explanation in the First Failure Data Capture log The
log will list each data point that had this error. This
error might have been caused by a faulty source
application ETL Contact Tivoli Customer Support.

DYKME9090I One or more data points were found
that have unexpected data which can be
ignored without invalidating the data
point. They were retrieved for a metric
whose context (Measurement Type /
SLA ID / Component ID) is context , and
for the evaluation period (GMT) from
evaluationPeriodStart to evaluationPeriodEnd
.

Explanation: Certain fields of the data points contain
unexpected data, but can be ignored without

invalidating the entire data point for later evaluations.

Administrator Response: Check the detailed
explanation in the First Failure Data Capture log The
log will list each data point that had this error. This
error might have been caused by a faulty source
application ETL Contact Tivoli Customer Support.

DYKME9091E One or more data points were found
that have null measurement type names.
They are not valid and cannot be
evaluated. They were retrieved for a
metric whose context (Measurement
Type / SLA ID / Component ID) is
context , and for the evaluation period
(GMT) from evaluationPeriodStart to
evaluationPeriodEnd .

Explanation: The metric evaluator found at least one
data point that contains a null measurement type name.
These data points cannot be used for evaluations and
are ignored during the evaluation process.

Administrator Response: Check the detailed
explanation in the First Failure Data Capture log The
log will list each data point that had this error. Contact
Tivoli Customer Support.

DYKOM1081E The customer order customer order id
contains no active service elements and
is not deployed.

Explanation: Order Manager cannot process the
specified order because it does not contain any active
service elements. The order is not deployed.

Operator Response: Save the message and trace logs
and contact Tivoli Customer Support.

DYKSD2522I There are no obsolete service elements
related to the measurement source
application in the SLM Database.

Explanation: No additional information is available
for this message.

DYKME9088E • DYKSD2522I
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Appendix. Notices

This information was developed for products and services offered in the U.S.A.
IBM may not offer the products, services, or features discussed in this document in
other countries. Consult your local IBM representative for information on the
products and services currently available in your area. Any reference to an IBM
product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may
be used instead. However, it is the user’s responsibility to evaluate and verify the
operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not give you
any license to these patents.You can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation
North Castle Drive
Armonk, NY 10504-1785 U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM
Intellectual Property Department in your country or send inquiries, in writing, to:

IBM World Trade Asia Corporation
Licensing
2-31 Roppongi 3-chome, Minato-ku
Tokyo 106, Japan

The following paragraph does not apply to the United Kingdom or any other
country where such provisions are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION ″AS IS″ WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

Some states do not allow disclaimer of express or implied warranties in certain
transactions, therefore, this statement might not apply to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those Web
sites. The materials at those Web sites are not part of the materials for this IBM
product and use of those Web sites is at your own risk.
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IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose
of enabling: (i) the exchange of information between independently created
programs and other programs (including this one) and (I) the mutual use of the
information which has been exchanged, should contact:

IBM Corporation
2Z4A/101
11400 Burnet Road
Austin, TX 78758 U.S.A.

Such information may be available, subject to appropriate terms and conditions,
including in some cases payment of a fee.

The licensed program described in this document and all licensed material
available for it are provided by IBM under terms of the IBM Customer Agreement,
IBM International Program License Agreement or any equivalent agreement
between us.

Any performance data contained herein was determined in a controlled
environment. Therefore, the results obtained in other operating environments may
vary significantly. Some measurements may have been made on development-level
systems and there is no guarantee that these measurements will be the same on
generally available systems. Furthermore, some measurement may have been
estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of
those products, their published announcements or other publicly available sources.
IBM has not tested those products and cannot confirm the accuracy of
performance, compatibility or any other claims related to non-IBM products.
Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

All statements regarding IBM’s future direction or intent are subject to change or
withdrawal without notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business
operations. To illustrate them as completely as possible, the examples include the
names of individuals, companies, brands, and products. All of these names are
fictitious and any similarity to the names and addresses used by an actual business
enterprise is entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which
illustrate programming techniques on various operating platforms. You may copy,
modify, and distribute these sample programs in any form without payment to
IBM, for the purposes of developing, using, marketing or distributing application
programs conforming to the application programming interface for the operating
platform for which the sample programs are written. These examples have not
been thoroughly tested under all conditions. IBM, therefore, cannot guarantee or
imply reliability, serviceability, or function of these programs. You may copy,
modify, and distribute these sample programs in any form without payment to
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IBM for the purposes of developing, using, marketing, or distributing application
programs conforming to IBMs application programming interfaces.

Trademarks
The following terms are trademarks of International Business Machines
Corporation in the United States, other countries, or both: IBM, the IBM logo,
Tivoli, the Tivoli logo, AIX, Tivoli Enterprise, Tivoli Enterprise Console, DB2, DB2
Universal Database, WebSphere.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of
Microsoft Corporation in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

Java and all Java-based trademarks and logos are trademarks or registered
trademarks of Sun Microsystems, Inc. in the United States and other countries.

Other company, product, or service names may be trademarks or service marks of
others.
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