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RNV T =F v — « 77 A /VTEB SN, ELWS I =F v —0lABAEnE L,

APAR:1Y55319
JER:wrmqueue < 2 RiX, 28O A X FRF2—(ZA->TWVD EET L7,
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fERNZ : wrmqueue =1~ > RIZBIR L= NERLEE A AR S v, ZOMBEITFTEShTnET, Zoaw
YRIZOWTELLIE, TEROEHE®R] 2230 L TEE0n,

APAR I1Y55895

FER: S ESERT X T H— « Ry r—| ﬂ*léi’bfb\é [ IBM Tivoli Risk Manager 7~ 5775 — « 71
K| B X UM PDF & EHI Event Mapping Table (25 & LT\ 5, ZDOFEIT Web 4 MIBii S TE
L3, Furm—RLEDZRAICAFT LI ENTERY,

fif# k- N 4% :Event Mapping Table D& ¥} (DCF 1171204) I, LA T @ Risk Manager 75— k Web 1 ~ZHE
HINdErhvELE,
http://www.ibm.com/software/sysmgmt/products/support/IBMTivoliRiskManager.html

APAR 1Y55927

JEH:DBCS 17—/ /L CFHEIT9 5 &, Tivoli Risk Manager =—3" = > ME DBCS XF-% & oA X M &
FT 5, LLFD A vE— M Tivoli Risk Manager A vt&— «- a ZIZEZXIAEN D,

HRMAGO0135W An event integration facility TECAgent filtered the following event

iR - N 4% Tivoli Risk Manager =— 3 = > hE, DBCS XF 4 &ie A X M2 ELUET S5 X H 1220 %
L7,

APAR:1Y56431

JiE bR Tivoli Risk Manager £ x> & + U b ) i Microsoft SQL %, I A KILF/NLFEXF]T 5
FTFartEbllA A =L ENTVD WCHR—F LRV, ZOMENRELCTND Z EITLT
DIERNDHD Z LN TE D,

. A X2 R Microsoft SQL A X b« T—H A TIZEZAENR,
. PLFDxZ— « A v &—I7 Tivoli Risk Manager A v tE— « n 7\ ZEZIAEND,
HRMAGO0O082E SQL exception:[Microsoft] [SQLServer 2000 Driver for JDBC]

[SQLServer]Invalid object name ‘RM_T_ARC41’
RRNE UL TOa~ L FE3T LT, ZOMBEZFTIET 2 DDL 7 7 A L& 3T L T IEE 0,
osql -U tec -P <password> -d tec -S <server> -n -i % RMADHOME%\dbschema\rm_t_arc41_uc.ms.sql
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http://www.ibm.com/software/sysmgmt/products/support/IBMTivoliRiskManager.html

4 BEXN 0D il R

o7 varTiE, filfRE—o—ofB L, AR TIHTFENS LGS IFXENEZ R L TWET,

4.1 72X F—/L
HlfR:A > A b= AT RO KD RS T EE A v —VRFREND,
WARNING:could not copy log output /opt/RISKMGR/rminstall log.txt
(No such file or directory)

T TR A VA F— Iz T =5k LTz b 5855 1X, Tivoli Risk Manager 85t % F A > A |k
— L, A Ab=)b s a<w RTUTFTDOA T a0 %&ELT, /opt/RISKMGR LIADOF 4 L7 R —
WIiZe 7 & ER L E7,

-11<fully qualified path>
R <fully qualified path> 1%, tminstall_log.txt 7 7 A /L D5ERAESf /XA T,

4.2 {55 —/v—

il F: Tivoli Risk Manager =—3 = > kDA X | (7= & 21X RM_Sensor, RM_Error, RMAgent Inactive,
RMAgent_QueueProblem) 73 Tivoli Enterprise Console B/t IZ24F ST, A X2 b » a2V — /IR RE
nzav, ZORBIE, UTORER @ E S G TEEDLVAT LORBFELE LET,

o ALUADP—=Jb e TATLEAN, AR b = R—F IS EHEEY —N—Th B,

o TITANIDA LA NEFIT LT, BEROERELT, £ T b A X2 h
(RM_Incident) ™ # % Tivoli Enterprise Console #—/N—|ZEEFETH L 9Lz, £ VA =1
BRI B IO\ T OFEMNL. [ Tivoli Risk Manager 7> X F—sb « U7 FV4.2] ® 102 BLO
114 N=V 2SR L T ZEN,

TR TFB: Z ORBEZ RS 511X, U TFOFIEZETLET,

1. MY — =B LA X b - —,3— D $SRMADHOME/etc/rmagent.xml 7 7 A /L& #RsE L C.
UTFO7 4 v —EZRZBMLET,
<filter name = "nonSensorEvents">
<0OR>
<isa value = "RM_AgentProblem"/>
<NOT>
<isa value = "RM_SensorEvent"/>
</NOT>
</OR>
</filter>
2. BEfFED a7 Z—iEFKRD <withfilter name ="incidents"/> A7 — s AV FEEBFL T, UTFD LD
W7 ¢ /L # —4 nonSensorEvents Z+5/E L £9°,

<connector>
<from name ="correlation"/>
<to name ="incident_sender"/>
<withfilter name ="nonSensorEvents"/>
</connector>

3. BEEANIT L7202, ==V = MeEmELET,
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4.3 Tivoli Enterprise Console 7 N> f = Hf—/¥—

HlIBR: A R b« 2 —VTE(E E372 RMAgent Inactive 3 X OV RMAgent QueueProblem f <> ki,
RM SensorEvent 7 /L —7" + B = —(Z, OB — « £ 2 N ERELTEREIND, Tivoli A XV
ke 3 = VEIIS B — =T 7 L MERKE T 7 1 A L7234 1. RM_SensorEvent 7' /L
=7 Ba—lIZBOAR MREEND ZERHY ET, EOHE, v MU —27 A Tivoli Risk
Manager D T— = > | & % 2 — O % %53 % Tivoli Risk Manager =—3 = > kDA X2 N &8k
HTENEHELI R £,

TiiFB:T=—Y = FOREEZE=Z— L9 <F21F, LFOFIHEEZETLT, A X b ary
—/L® RM_Error 7 /L—7" « £ =2 —{Z RMAgent_Inactive 35 . T RMAgent_QueueProblem A X F 23 A%
EolCHAZ~A X LET,

. fXVhearyY—DOAALY - E=2—T, [Windows| — [tk (Configuration)] =7V > 7
T

2. EMZHD T4V b« F—7 (Event Groups)| =7 U v 795,
3. [RM Error] #7 U795,

4. V4 RuEhh7 Uy LT, T740E—0OERK (Create Filter)] #7 V v 735, [~
ks Z—"7"« 7 4 )L —DiBN (Add Event Group Filter)] 7 1> RUBRERINET,

470 (Name)) 7 4 —/L RIZ, RM_AgentProblem & A5 %,
[FHH (Description)] 7 4 —/V RiZ, 7 4 VX —D#HEATITD (A7 3 0),
1% DB (Add Constraint)] =7V v 745,
BEY 2 hovd [7 5 X (Class)] 23R 5,
F_b—%— -+ J X it THERE (Like)] Z3RT 5,
10. £ & LT RMAgent % # AT %, (ZOMEIFKLF/ILFRERSNET, )
11. TOK] =227V v 7%,

12. T4k T N—7 74L& —0iENN (Add Event Group Filter)] 7 ¢ > K7 T [SQL OF &
M (TestSQL)] %7 U w27 LT, 74 NZ—RNIELWEOA X NEAERTD0E D 02 H5BIF
60

13. TOK| 227V v/ LTERLZEET D,
4. £ XV b ary—L%&EILEL T, FBiEEhd 5,

15. Windows| — [#<V—+F % — b « E'=— (Summary Chart View)| 27 U v 7 LT
RM Error =2 Y —)b « Z)V—T%B&, 74N Z—=NELEEELTZNE I nEHRIT 5,

I I B

4.4 Tivoli Risk Manager T—=>1 > f

o HIfR:AEY —DHHINOE AT —FREOMENEZLZZ N5, ZOMENRBBHFIZHND D
L, AIX AT AT, ZHUE, ZEME XS EM OB EEINT 5 Ay, rmagent.xml TOD%E 5L E R
IZ instanceCount /3T A —Z —NBIMEND EEZAZ ENHY 4, /2. ZoMET, tho7ro
v N7 #—AThH, HEMFE 21T instanceCounts BELELENM I D ERAELET, ZhiE,. WIh
DOFELBMA Ly RBMERENTAE Y —HHENENT 5720 T,
Tivoli Risk Manager =—3 x> NI Java 7 REATH B2, JavaREED ATV —HI VIR OFIFI %
ZFET, AIX DEA . Jete/security/limits 7 7 A /L TDA b L—E DR Y OF 7 /0 MEMEWT-
W, TN DO AT —HIRICKE B L £, Tivoli Risk Manager % AIX OF 7 4 /L kDA A
h—Jb s VAT ATHEITTEDL LT HDIT, K Java A F L— UM,
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RMADHOME/etc/rmad.conf 7 7 A /LN TEFE S 41TV %5 RmagentMemMax /X7 A — & — CTEXAYIZ
FIBR SN TWET, AIX TIEZDOEIZ 92 MB IZHRE SN TWETA, ZORE TILEAY —/R—D
AVAR=V s VAT AR AT) —EDRY LRt S E A,

FIETFB: D77 v b7 4 —A5TH, RmagentMemMax /X7 A — % —%&ffi ] LT, Tivoli Risk
Manager MEHA TE DK AT —ZHCTZ ENTEET, & 2T AIX OBAE,. LFOTIE
BIATLET,
1. HR7 7 ANVNOT =% 158, AF v 7 DEDOT 7 /v Mz KE LTS (7213 ulimit
awr REfHT %),
2. rmad.conf 7 7 A /LN D RmagentMemMax DfE % K& < 95,
3. VAT AL —ErsATLnbr st T 5,
4. wrmadmin -r =~ > K% 32T L C Tivoli Risk Manager =— 3 = > s & FAAE9 5,
o HIRIKBET 4 L7 B U —RENILTWVDT 4 A7 BT > T % & Tivoli Risk Manager 84
FAREN T E 7200,
T FB:Tivoli Risk Manager 5 2 FR4AE) T D RIC, +0REET A AT « ARN—ANDDH T L &
RBLTLEE Y, BERT 4 AT « AR=AKEZHHIT 5121E, ROXZEH LET,
(1 + 5655 D% x 20 MB
Z D #EEDF X, rmagentxml 7 7 A LV TERE I TWNDLEEDOETT,

o HIIRA R MEEOKE L FRE -G OEE . AN FRIEOE SR & ST ERE S
T, ZDOAXY MBBEES D, LTOFNE, msg A~ MNEMEICHE ST/ E . 20
fiRZ R L TVET,

'myHostname' is acting suspiciously
KIGT DT —HAT « T—T /LD MSGHNZIE, LLFBAD £,
myHostname' is acting suspiciousl

Thiii T A N2 MEMETOEITH ST OENZ, TS LT TSV, ZRLSMIAR)
R FERITH D £ A,

4.5 DNS fE:%
fHlFR:Solaris D4, wrmdns =~ > KT DNS fi#23BHIG S 720,
T FE:DNS fif -2 BRtcT 5121, UTOFIEEZETLET,

1. summary engine.conf 7 7 - /L' & incident engine.conf 7 7 A /L & fREET 5,

2. W DT 7 A /LD dnsResolver=off = |~ U —% dnsResolver=on I[ZZ L § 5,

3. AR =< F%54T LT Tivoli Risk Manager =— 7 = > b & FHARE) 95,
wrmadmin -r

46 X v t—HLUFL—X -OF2T

o HilfR:Linux AT ALK o TIE, Linuk DT 7NV DIP 74 NVEZ Y U TEBLIRT 74T 0 5 —L{R
HEDRIEFITHIRA TH DD, FL—R « LULEBIR Y « LNLVOREZHICEL TE RN
LD D,
Tivoli Risk Manager 85 IZAHZA E LTV S JLog /N 77— P 1Zi&, Tivoli Risk Manager =— 3 = > |
DFATHIC P —RAB LV VT ORELXTITEE TE OWENDH D £7, ZOBREDFEAMIZOWT
%, [IBM Tivoli Risk Manager [FJ&EHIFI 201 F| O [mX¥ o7« avwy RITA o4 —T7=—R] Ok
7varEZRLTIIZEN,
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Tivoli Risk Manager =— = > MIBAERFIZ JLog = 7« v 3 — V¥ —Z MO L, ZHUEAR— b
9992 Tlisten $210 72 « a<w R« $—_—ZfE LEF, Logemd 7 7 A4 7 k- Fu /I htn
Jeavy R e —n—iZ ZOR—FETEREFEZITWVET, Linux ¥ A7 ALIZK > T, Tivoli
Risk Manager =— 3 = > h OFEATHIIAR— bk 9992 | listen SAL72VN728, logemd =~ > NIXKHL
Java ConnectionException 28 H SN ET, ZHUL, A VA= ENTWDLIP 74 VL F—BLOT 7
AT A —MEEICER L ET, THAO Linux Y27 AL FOWTNNOT 7 7T K3 A b
—/L &I TUVWT, Tivoli Risk Manager =— 3 = > h ZB#A L CTHAR— |k 9992 73 listen AL TWNH Z &
EHRTERVEARIZ. IP 77 AT T4 —ABEDR— kDT 782 EHITTOET,

e lokkit

e ipchains
e iptables
e ipfwadm

FIFEAR— 19992 27 o a v 73T 5FNEICHOWTIE, ZHEHO Linux 27 LOEEEZBB LT
P&, ¥Xa2 V74— FOBHTIOR— 2y 7 LEZEFFICLTBWVWTH, FL—2ADRE
FEIICER TE R0 EW D Z & LAME, Tivoli Risk Manager =— 3 = > h OFEHER) e v % 2 7 Dl
T2 LiddH v FHA,

o HfRUNIX AT ATIE, v « 77 A/VIRRT D LIEM SN HTD, RANIDS 7 X7 X% —T
WA RN 72 72 b,

T FE: Z OBEE T 510X, RBRICER LZr Y - 77 A von JERE#RE A 71CLET,
o HIBRLLTF DA v E— (HRMAGO147]) DERFGNIKE A v B—Y N RN 03B 5,

The previous message was repeated {n} times
ZOBEIE. EDOA vy B—UNKE SN EHRIT 2 HETH D FE A
THFERADLRTHFRIIH Y A,

4.7 Fxw FT—2IDS T2 f—F >~

HIBR:32 By FAIX VAT A LTRYy hT—2Z IDS 2y R—F 2 FEBBLTEH, 203y R—%2 B
BRI LW ENbAS, ZE. XYy NU—2Z DS 2V R—R LV " BRXy NT—2 2 F=F—F 5D
(LB ZR [dev/bpf0 T /34 ZANEZRSNTVRND, VAT ARKEIC) 77— SN THHIELL BB L
TWRWEDIZRE I Y £,

T TF-BE: LA F O FNET /dev/bpf0 7854 A& BREE-ITERLET,
1. AIX¥iRE v a b tepdump 2~ REFEITT B,

2. A=Yy MERMPRBINIZZ LZRTROA v E—INFRENTD, Culte 2 LT
tepdump 2~ REHETT 5,

listening on xxx
XFExx i, A=V Ry b TS ZFFEZRLTOWET (72 & 213 enl),
3. UTFOavwyr REFTL, xRy hU—2 IDS 7 BB REELLTHHHRET S,
stopnids

startnids

18



4.8 Web IDS T >FK—F> F

il F:webids.cfg 7 7 A /LNIZ fileMatch_value=0 % 2 —7 ¢ 27 L C Web IDS 2 >/ R—F > hD R

T e TrANDOa— )V —NRN—=2WhcTDHE, TT— - Avb—UNREREIND,

TiEFB: ZOMEOFHFRIIHD A, v F - 7T DR — VA ——FWH T 52 Lk
TEEHA,

HlfR:Web IDS =2 > R—3 v F&[A— AT L EOBEED Web vr—_"—%F=F—FT 5 X ITHER L.
BY—NR—=DT 7B R« 0 NI _XCE—FT 4 L7 ) —iZHbH L, ZD WebIDS 2 R—F2 b
I —74%,

Tl FBWeb $— =0T 7 E A« 0%, HlaOF 4 Lo N —ITELET,

B webids -d =~ > R3F Sy Z IR AR F) (STDOUT) ICEZ AL 2, L IE. &R
g ml] 2B L T 7EE0,

TR FEAE D TR TS /A,

49Web 77— 3 >

il [ (APAR 1Y58098):Java =1 o — /L& 4T3 % 2 A7 L7)S WebSphere Application Server 2383 %
72—« BT Ry b EIZR0EA . Tivoli Risk Manager Web = > Y —/uiZa 74 CTE W2 &R
b5, ZiE. Tivoli Risk Manager Web 7 7°U 7 —3 3 & A A h—)L T HFRIZ, rmweb.pl A7 U
TEOEFHT, Web 7 7'V r—va s« == T 5L AT LDRA NI, EREHMR A
N TIE e <, FEfiA A MaBMER SN Z EARKFTT,

T FEELLTOFRIEEZFEITL T, Web T 7V r—a v« = "—DE2EMAA N EEELE
7

1. Ak« P —=1—=0DF L7 kU — RMADHOME/cgi-bin (23 % rmweb.pl 27 U 7 |k % ffitk
T5,

2. UUFOATZ RO 5 (AT 47 i),
$Soutput .= "METHOD=POST ACTION=\"http://server1:9080/rmwebapp42/logon\">');\n"

3.URL 2 h U ' ZNOEMEAR A MM, SERERIR A M4 (72 & 213 serverl.mycompany.com) (228
B o,

HIPR: VR —=0 3 D Mozilla 234 Y A h— LS TWbHE, Web 77U r—va v afificai
W2 ERHD,
T FB:Mozilla /XN— 2 > 172 U ZE A A b=V LET,

il F: Tivoli Risk Manager Web 7 7'V r—3 3 %7 A > A h—/L L T%, WebSphere Application
Server ® Y /— A & LT, Tivoli Risk Manager JIDBC 7' 1 /NA X — 5| @ X {F1ET D,

TE T LU O FJEZ 59T LT, Tivoli Risk Manager JDBC 7' v /NA X —%&FrE L E T,

WebSphere Application Server ‘FFL 2> Y — Lz, FEF L LTI AT 5B,

) Y —X (Resources)] =7 YV 735,

[JDBC 7 & /3A #— (JDBC Providers)] %7 YV v 732,
AN 22— — - LoULIZERGE L TR,

[Risk Manager JDBC 1 /XA #— (Risk Manager JDBC Provider)| = v 7 « 7R v 7 R % &
T2,

6. THIER (Delete)] =27V v 742,
Bl A T4 2« ~AVTTOBREIL, THTH—+ 7T RLADSNVT PRS- TRRIND, [V
AT I+ 7 KU A (System Addresses)] U« > RUTERBFF D E2 27V v 7358, VAT AEHRES
HIOOBIREE & LT, LLFBALT « RRVZERRINET,

M
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Y —R « 7 R L A (Source Address)
3657 K LA (Destination Address)
29—+ 7 FL X (Sensor Address)

T X7 H— « T KL A (Adapter Address)

% A, (Other)
T FEE T FERITIH Y A, THTZ— T RLADEREHEDH Z LITTEEEA,
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SR ==
5 BEMDOEHIEHR
Z D& 7 3 TiE, Tivoli Risk Manager /X— 2 242 4 75 ) —OEEO FHIERAZFLH L TV E
T, 7477 U —OFTIENE, L Tivoli Risk Manager /54 1212 5 AV 7-#Re D e 8 2 BiE 95 12
. WK OOt 7 g TR L TVAERESRLTIZS N,

o ERIOFE A~ DFTIE

o Fa—DOEHE IUHEE

e FFDC BLOZOMD N L—A BT 5 &k

o IEHEFHOHKR—

5.1 EHDELDITIE
Z Pk v a T, Tivoli Risk Manager 7 A 77 U —DO&ERLOFE~ OFTIEN% &, 2 ® Fix Pack TIx
ONTAERED~ A FT—E T HIEREFTTH L TWET,

5.1.1 IBM Tivoli Risk Manager &A1 K
o 101 X=VD [42vT v b R=ZAOHPEAL—NDA AL~ A X] OB > a1, LFOXLEEB
T 20ERH Y £,

JL— L ® <threshold> ¥ &L ! <aggregate> =L X > MZ XV | A 3T v M EART HREENPRE S E
9, Tivoli Risk Manager 8B L TCWAT 740 b « — L TliE, oV — - A X D
rm_Level [E%4 RS E 5 Z LITL 0 A X2 FO#REHEZR®, £ thresholdCount (T i# L 72 F 57 CTA
YUT Y MBERSIVET, rm_Level fHILX, &A1 X2 FOMKREAELIIERELZERELET, BO
AV RFELT, ARVIMEAIV S PL, ZOAT Y PRFFEDO LEVES U MIETLEA v
TUNEERTHENIEDORHVET, /XU MNEHIT U RTELLIITTHITIE, L—AD0 D
<aggregate> T L X > h Z[RZE L, thresholdCount /N7 A —% —% A 7 o N BT D DB A
N2 MEICT D KO IR L £,
JL—)L® <cloneable> = L A > k DHI D attributeSet /X7 A —X —|%, A T N ORI 7 % ATREME
R D AEEA N FORETERD DO, AR POEDERMEEHET 20 E2RELET, Z0ORT
A—H—THEHEND 3 SOEAEMBEMEIL. rm_SourceToken, rm_DestinationToken, 5L T
rm_CategoryToken EMEDEE O AEHHETY, LTI, attributeSet /X7 X — & — THIE T HfEH
AIREZRJEMEA DY A N T, FRCHI Y ORWIRY | V— L THEH SN L BEAIL, FEA X MO
4 ERITTT,

e rm_SensorToken

e rm_SourceToken

e rm_DestinationToken

e rm_CategoryToken (rm_ClassCategory & [F]#%)

e rm_CategoryDescription (rm_ClassCategoryDescription & [F£2)

e rm CustomerlD

e rm_Signature

e rm_Timestamp32

e r1m Level

e 103 ~X— D [Setting an Attribute to a Specific Value ($E DE~DJBIEDORE)] D& 7 vz 12, BL
TOEREZMR DMLERH Y £7,
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JL—/L @ <action> T L A > N ND <parameters> = L A > k& H LT, RM Incident 1 X2 MEMEDE %
B TEEF, 7272 L hostname 3 L N msg BIEITEHE TE EHA,

103 X—T® 2 HHOBNL msg BHEZHNTWETA, ZOFIFAY THY ., HIRTHILERH D £,

125 ~—"® [Resource IDs and Dynamic Data (V ¥ —Z ID B8 L OET—2)] O > 3 > D)
DEHEIZ, UTDOXIITEET HHENHY £7,

UY—ZXID BLUOBBHT —#: I NOLOEKICERENDT A NI, "—Ra—F 127« T7F%R
FEZIFY Y —21ID THRESNET,

TRARNEN=RA—=T A TFTDE 1207 7 A NVERFHT DT THAS, BEREFINT D72
12 WebSphere 8 245 1k L THAGEN T H ML E L 2V, TF A MDD a—7F 4 U 71T Z DGk

DIE D D CTJ, 7272 L. Tivoli Risk Manager #fhZ o —A V- EB—a > - Ny 7 Z2EH L THEH
TOLRIE, VY —AID Ay REfHTLIMLERS D Z LICTHERES LS,

N=RA=FT AT TERADEWATOHAE, THRAL - AL VO L DY & &quot.
THAET, THRA haA—Fa—F 4075103, UFOFIEEETLET,

1. AdvisorRules.xml 7 7 A V&S 5,
2. EOT7 7 ANMILLTFOITZ2BINT 5,
title="&quot.View CVE Recommendation &quot."
3. AdvisorRules.xml 7 7 A LV ERET 5,
Web X—UNRFREIND L, XA NVEIKIZ [View CVE Recommendations] 733N SVET,

ARV TRICA R NERIFIA T v M ERET 28 a2 —T 73T, ~—FRa—
TAUT  TEXARNNTENT — 22l b TEET, HexE, "—Ra—T 477
& A MNIZ rm_Category BIHEZ R /R T 521X, AT v 7 2DTFA MU TOL I ICa—F 17
Li‘é—o

title="&quot.View Recommendations for &m_Category Event &quot."
125 ~—"® [Resource IDs and Dynamic Data (V ¥ — X ID 8 L OE7T—#)] O >3 > D%y
DERFDEFITH Y A, ZOHFWRERFIL T, BINT—2 & U YV —Z ID DFEAEZ SV TOH
RZED T IZE0,
47 =20 [RMEDO 7 4 V2 —#E] v s ark, UTOLICEFTLILENHY £,
BYEDTANEZY T
BEMEE 7 4 VX —AE LT, #iL5H Tivoli Enterprise Console H—/N—|Z5F S 72WE 512352
LIRTEET,
T—Yx v B LU EBAHE Y —N—? eif sender.conf 7 7 A WTHERK A7 > a V& BINL T, dLE
A1 ;73 Tivoli Enterprise Console H— N —{ZiXE SN NWE S THZ N TEET,
7= & 2iE. LUF D17 % eif sender.conf (2B L F 97,
filterAttributes=/opt/RISKMGR/etc/templates/sensorevent_attributeFilter.xml

DT 4 NE Y T ORENTOVTIE., RMADHOME /etc/templates/sensorevent_attributeFilter.xml =7 7 -
NEZRLUTIZEN,

f¥§% A @ [Event Integration Facility D &G MIE L OZEFEMOF—T— ] 12, LFOF—U— KOl
HZTLHTL2LERH Y 7,

filter Attributes=pathname ...
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BT 4B ) TR EE T 1 DLLED XML 7 7 A A Offix R AL B RRELE T,
ZOMRIZEE S 7 4 W F LT A R R DIRRBERERIN S 2RI, A XY R
BEEFEEINET, BEZ & U 71E, A2 k% Tivoli Event Console H—/3— |2 1%
{59 % Event Integration Facility D &5V 7 a AR —x > Mt L THER L, REARX
v R —2 « NS T 497 5B LT, RT3 —~< 2 ADM EITELTAZ N TEE
7

BYEZ 4 VZ V) THIRT 7 ANDY T LTOT7 7 A VEZZRLTIEEN,
RMADHOME /etc/templates/sensorevent_attributeFilter.xml

ReadRetryInterval=seconds
Event Integration Facility DS ZHIANE 5 A N &5 Lo & BT 2B EEE L
FT. AN IRESANR N THD LM LTS E, 2BZBONT Yy P EE
JIRA2ETZOF—U— NICL o THRESNIRHEZZTREL THrOUEZTE T LET,
ZORFENIZ 2 FEH O NT v FIRZAE SN WEE . ZEEHOETA N MIEES
. Ayvk—vpnZicEEAEhEY, 7740 MET 120 T,

e 192 ~—® [Manually Configuring the Event Monitor (f X2 k « E=% —DO F#EhEk)] o2 v =
YDOART T 3ITHBHE. o TWET, <source name="monitor receiver webids" 23 H1TI%. LA
T X 9 IZ <source name="monitor receiver nids" {ZZHE I HLENH Y £,

<l-- Event Monitor for NIDS -->
<source name="monitor_receiver_nids"
class="com.tivoli.RiskManager.Agent.Transports.Receivers.rmaMonitorReceiver">

<set key="RMA_conf" value="/opt/RISKMGR/etc/monitor_receiver_nids.conf"/>
</source>

o I X—=VOD [Nh—Ft—btDE=F—] DB vark UTOLIICELTIHILENRDHY £7,
Tivoli Risk Manager |3 > NV —27 |27 7V rnAf Spico—V =2 A HOE=4—L, =—V =
YEDBIET VT 4 TN D B EEHLET, ZoBET MEY— =D 1 OTERIND
RMAgent Inactive 1 ~X> hC9°, RMAgent Inactive £ ~X> kX Tivoli Enterprise Console 7 — 4 X

ARG, A Y —VIEREINET, UTFTOEEA vy —URFRINET,

Missing heartbeat for agent: <hostname>/<ip address>

<hostname> & <ip address> 1%, RMAgent HeartBeat ¥ X\ h&ZEF L7e{ polc—T = K
DARA NG E TP T RLADETT,
T 7 4V F T, T —Y = h) RMAgent HeartBeat A X2 k2432 L 9 IRk T
£9, BBV —/3—|L, RMAgent HeartBeat f N> h&ZE=4—L T, =—Y = FONELM
725 RMAgent HeartBeat f X F DF(E 245123 % & RMAgent Inactive 1 X M & ARKT 5 K 9
WCHER SN CTWEd, 7740 hTlE, RMAgent HeartBeat f X2 h 24T 5% —T = b
Z 253 RM_Sensor 1 X hAMER S E T, %1%, RMAgent_HeartBeat £ X2~ I3 Tivoli
Enterprise Console #— /X —F 727 — X X—R|Z(FRE SN EH A,

5.1.2 IBM Tivoli Risk Manager A< > kK- )27 L2 X

25 N—=VIZEHH SN TV D, webids-d =~ > REZEH L TTF Ny ZIEHRAIEAEH ) (STDOUT) IZFH X JA
I, TNENDZ7 7 AN A VLT DTEHEWVIFBITIAY TT, ZOA 7T a NIELIHEREL
RN T RETEH Y FHEA

5.1.3 IBM Tivoli Risk Manager £ > X k—JL - HA K
(R E D [ar K%y holE] 1, U FOBREMPAAL TERTLLERSH D £,
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Tivoli Risk Manager = > "R—R > b & T A A =)L BHIZ, LFOEEEZFEITL TS
AN

. Tivoli Risk Manager DT _XCOT X T X —% v v N TT B,
2. wrmadmin -k =~ N % %17 L C Tivoli Risk Manager i, %2 > ¥ v N ¥ v 3%,
3. ANRUN s = ARN—ZRETLHET. LTOMFEELFEITLET,
a. UFoWFhhoa~y REEITT D,
UNIX D354 :rmeorr_cfg -delete

Windows D354 bash rmcorr_cfg -delete
H:Zoa<vy Rk T TFRFEITERET,

o FIUFNLINDIL—] e R—XF B —RT5EB, HAZwA AL/ —/L X
— A ZMHHATHEAIE. GUL £/ wrb 2~ FAEFA L CFETr—F
LET,

e Tivoli Enterprise Console 1 X2 b « Hr— S—ZAZ L L CTH b FAGENT 5,

b. wrmadmin -k =~ R&ZFETT 5,
4, a R =R T oA A=V T D, REMNRDa U R—F MEHT L2~
Y RIZOWTE, 177 =Y 0FK 11 22 LTI EI0,
T
1. W X417z Tivoli Risk Manager D 7 7 A VOB S W= T # 7 % — « 7 7 A )L1E, Tivoli Risk
Manager 7 4 L7 MU —InBRESNER A,

2. AUk« H— X—"TlE, Tivoli Risk Manager 77— A 7 + 7T—T )L T—HX—RZ « Ba—,
BIOARUE e ar V=D A Rk s T—TFF, ToA VA M= LARHIBRESNETA,
IRBDaryR—xr heRET L5, FEITTOLERDHY £7,

5.1.4 IBM Tivoli Risk Manager RIZ8#I3I 4 K

23 ~X—® [Tivoli Management Environment DEFHfE X A 7] O& 7 23 12, LU T OEHZ BN
LR H Y ET,

Tivoli Risk Manager it DFA A F—/VIFIZ b T AR — K « XA 75 TME IZEE I TV LA,
Jete/Tivoli/rma_eif env.sh 227 U 7~ « 7 7 A JLIN® TMEEndpoint ¥ — 7 — KDfEi%, LLFD X 51T true
WCEETLMERH Y £77,

TMEEndpoint=true

5.2 F1—DEEEL S UL

ZOE 7 a s TiE, APARIYS5319 OF o —OEME L BTN A ST IRREREIZ DWW CREHE L TV E
T, TOLEFEIE., KEX2—IFHTAIT A RY « AX—20EHOME LoDz biizb o Td,
ZOERELHNL, HDHEDOHIRIZHOIZ o TA R MR, WEIND L b Fa—IZANLNDIEHI N
HUGA T, Tivoli Risk Manager B0, Tl 7 —23 A L, FHEFIIZZOHEBNEMEINEFATL,
ZOMBEERIT D010, BT A= —PNEBEMEN, F=2—%2FHL T, F=—DRENEEE
B ESND LR E L, TNHDOEFIZOWTCFELL X,  [IBM Tivoli Risk Manager &% 01
Fl1 OFD [Fa—BLO0S Xy itk ov 7 o a VOUTOETENEEZZBL T &N,

F 2 —B XA X b DOkt

AT H—O0 to FZET magentxml 77 A VN TSREINLIT—V = hOJ{Y T a s R—x M,
ZORIF 2 =D BEM T O ET, V7 arRN—22 bR THMEDH DA N2 ML, a7
H—@ from R ECTHRES N T arR—xr Mo L- T, BEMTFbFa—lcAnbORET, A&
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MAEFEITTDHY T arR—32 ME, 4 X0 bOMEREITAREIZ 2> 1235812, F2—05b A X b
FRELET,

X getE DRLEA

AK#etElE, rmagent.xml 7 7 A JLIND persist /X7 A —X —THIEILEF, 774/ Tl 42 MEF
2= ZANBND ET 4 AT ITKBICRE SNE T, WHEFITT LI T arR—3x "R X AT %
SETLEL, ARV MNEIT A A DBRESRET, =Py esmEoarR—x b Fa—l3EH
Bh, ANV NET 4 AZITKBNITRE LWL D ITHERT 52 N TEET, A X b EAEMIC
RETHNE I DERDDANS, LTOBEREZFBERBREF LTI ES 0,

LIFDORIZ, A~ bokiitt 2 BT 5 72 OISRl EZ 7~ L TV ET,

B Vi a3 FEA itk

TRTOARY N oeT 4 AT IZEZAD [ AV
TRl A R NET 4 AT IZEXIAT EA A
TV FOEIEFIZF 2 —IZ ANLNTZA X bET | DR =

4 AV ICEZRAT (BT — TR 2 FRITA RV R E L)
Tl (AT A XV Maexo—T = MOBRARE | 1T [
\ZALFRS 5

T Tl ot OK#EE) AN NaeT 4 A7 IZEZIAT =N (=

etk 2 i 9 5 B

ARD - T =HET A ATICEZIRAVEY, TOT =2 % THRELIZY T FMNE T 20T, L
HHELZM EISELZENTEET,

Kt A N L TR EA

VAT AET =V RPFATE S AT =RV RLFEL TV DI TEH Y A, 12
FT 4 AZITKBEHNRE SNV E. Z6IEAEY —NIRFSNRTERY $¥ A, TH
Lz =R ERFRR T =Y I T LIZEATH, AN MHR LRV L 51T 2 LB
HYET, KGHEZENCT DL, AN b T RERT DA DY £,

IKENE & BN D BT D D %>

KB A N T DA T v a IR L A, KA AT 2 L Em BRI LET,
IKAoeE 2 AN F 51T 1E, rmagent.xml 7 7 A VAR LT, LR OFIX 9 (T persist="no" 7 = LR
— % FOERITEMLET,

<destination name="eif _sender"
class="com.tivoli.RiskManager.Agent.Transports.Senders.rmaEifSender"
persist="no" >

</destination>

F a2 —DFEHRBLOHBONRT A—5—

rmagent.xml #RK 7 7 A VN TEL T DA 725 o« /XT A —H —% <destination> = L A 7 k& & & [T
FTAURX, Fa—DOEELEHEZHIET L LN TEET,

e  persist

e queueMaxSize
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e queueThresholdSize
e queueMessagelnterval

e errorRoute
AR EIRF2a—ICANOND L EIT, Fa—DF A XLEET 4R « AXR—AFEPHESNET,
F =2 —DH A XN, queueMaxSize & queueThresholdSize /X7 A — ¥ —TIE I N/-V A XTS5
4. errorRoute /X7 A —X —TIE I N/2A X b+ 2V —/LIZ RMAgent_QueueProblem A X2 k73
5 S E T, queueMessagelnterval /X7 A — X —|F | F o —EE M R N ERET D HE G LE
Fo Fa—IZANDA XY EBROVBFAEDL, F a2 =BT TICWT IO OFRREIZ 2> TO A A, ¥
— A RLT 4 AT AX=RFRES LT, Fa—BES XU PBERINER A,

TR, F T A—=Z =0T,
queueThresholdSize

o DRI A—H—L, Fa—REOREOYA X ZlholobFa—8E AL X e f XUk -
ALY = VTERETOINERELET, RO N2 M, ZOMEICKRIELZRHZ, Th
DI A X M, queueMessagelnterval /X7 A — % — CTHRE S 1L 7- BB REIRE 2 L1
errorRoute /X7 A — X —TIEINTA X b~ ary Y —/VIEEINET,

o IZDONIFRA—H—THEINLHA RTF2a—PELTH, ZOHTaR—3 FTOAN
Y POREMELET LI EEHY FHEA

o ITDNRTA—=F—DEITIL. 0~2147483647 OFPHDOBIAIEETE T, T 740 ME 0 1%
P XHIRD 2N AR LET,

o Fo— NIRRT ST E . T OWRPLIL wrmqueue -1 =~ > K C Running(THRESHOLD) &
TRINET,

queueMaxSize

o IDNTA—H—L, Fa2—IlANDIENTEDLARY NOBRKREEEBELET, F=2—WN
DARY MR ZOMEIZESL &, Fa—lZA XV FEEFLTWDHarR—xr MILEE
BIEL, Fa—8EL XU RMRARU R s ary )= LR EESNET, OOV NI, 2
DOIECE W Lf:ﬁ?ﬂl\ ZNLIBED A X MiX, queueMessagelnterval /X7 A — % — THE
SRR Z & 12, errorRoute /X7 A — X —TIEINZA X2k« 2V —/LZEES
NEIT, 7740 FORIMREIL 15 55 TT,

o DT A—H—DEIZIL, 0~2147483647 OO AFEETEET, T 74/ ME 0 1%,
P A XHIRB 72N EZRLET, ZO/RT A —X—0DfEIX, queueThresholdsize /X7 £ — %
—DEL Y KRELRTNEERD TR A,

o Fa—NERKIAXELILSGA. £ ORILEL wrmqueue -1 =+ > R T Waiting( MAX) & /R
SNET,

queueMessagelnterval

o T DT A—H—|L, IRD RMAgent QueueProblem ¥ = —# 1 X [ DFEF FE TOREM (2
VREALD) ZHELET, TO/NT A —X—%FH LT, queueMaxSize F 7=
queueThresholdSize /X7 A — 4% —CIFE SNV A X e F a2 — BB L XICEHFEEINDIF =
—BEA R OB EHIRLET,

e 7 74V MEIE 900000 (15 57) TI,

errorRoute
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o Z DT A—H—|L, queueMaxSize F 723 queueThresholdSize /X7 A — & —DEE B2 7 &
EOF 2 —EEL XU NOEEROI VR —F U b @FIZAR e a3y =) EBEELE
j—O

o Foa—EEANUNMI AT O FOMOTRTOA R L EBITFa—ITANDLIE
T ZONRTFA=F—EEFAL T, =T — - b— MIEBOKRET RLAZEFKRT H I LT,
Fo—EEAS N POREOFEE LT ET, ZHICE ST, Fa—EEL XY FORERF
ALY —=IATOND XD £T,

o HHEOZT—  N— L EEXRTDHIENTEET, RMAgent QueueProblem F = —#E 1 <
ME, FEESNIZTRTOZT — - b— MIERFEINET,

o TFTIUFNIDTT— b= MNIHYERA, TONRTA—F—EIRELRVGEA,

RMAgent QueueProblem ¥ = —#5 1 X MIAE SN E A,

¥ o2 —DFERB L CHBONRT X —F —DfERH

OB arTiE LTOYF Y FICEASNWEF 2 —0BEBRB I UHIE O T A —F —OF %
RLTWET,

HE EFHT 57 A—4— il
Fa—|ZANDA X NN queueMaxSize queueMaxSize = "100000"
100000 Z B 2 72N D125
Fa—IlZ ANDNT-A X A | queueThresholdSize queueThresholdSize="10000"

10000 |23 L7 5T, % o —%
HANR b EREETD

¥ N N EEETS errorRoute BHNZHOWTIZLL T 25
132812 F 2 —245 4 X F % | queueMessagelnterval queueMessagelnterval="60000"
EETD

UToENE, ERROAMTHRE LT X TOF 22—« NI A—F—Z2RLTNET,

<destination name = "incident_sender_slow" class =

"com.tivoli.RiskManager.Agent. Transports.Senders.rmaEIFSender" queueMaxSize =
"100000" queueThresholdSize="10000" queueMessagelnterval="60000">
</destination>

<destination name = "error_route" class =
"com.tivoli.RiskManager.Agent.Transports.Senders.rmaEIFSender" errorRoute="yes">
<set key="RMA_conf" value="c:\IBM\RISKMGR\etc\error_route.conf"/>

</destination>

X o —FHA X kO

IDEIarTiE, Fa—FHAXRXVIOFERLET, HOA X FEITERLTWSZ LIIZHEE
LTL7Z&EW,

o LIFDAXRYFITIE, Fa—IZANGNTZA XY M, queueThresholdSize /X7 A — % —T
FRESNTHEREADF 2 — LEVEY A RELE»ERIEENE2 BB L2 EvmmEh
£

RMAgent_QueueProblem
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msg="QueueProblem:Component=db_sender:Reason=The queue threshold size has
been exceeded.:currentSize=1001:thresholdSize=1000:maxSize=10000"
severity=WARNING

o LUTDAXRYETIE, Fa—IZANBITEA X M, queneMaxSize /X7 A — X — THE X
NTHERE A DF 2 — KT A RSN EITEN LR L2 E @M ivEd,
RMAgent_QueueProblem
msg="QueueProblem:Component=db_sender:Reason=The queue maximum size has
been exceeded.:currentSize=9992:thresholdSize=1000:maxSize=10000"
severity=CRITICAL

o LUTDOARYFTIL, AKX a—MEHLTWEAN—F « F 0 27 FICHHATRER AL— 2N
R ol L EEmEhET,

RMAgent_QueueProblem

msg="QueueProblem:Component=db_sender:Reason=The disk the queue is using has
no more space available.:currentSize=999:thresholdSize=1000:maxSize=10000"
severity=CRITICAL

o UTDARVEITIE, Fa2a—IlZ=T—2NREL, FEITONARMETHS Z ENBHMINE
T
RMAgent_QueueProblem
msg="QueueProblem Component=db_sender:Reason=The queue failed for an unknown
reason.:currentSize=4567:thresholdSize=1000:maxSize=10000"
severity=FATAL
wrmqueue -1 2= > KD

[IBM Tivoli Risk Manager =Z~> ]+ J =7 7 L' X| @O wrmqueue 2~ > RO 1 47> 3 OFIE, LA
TOXSICEETDUENDLY £,

1 F 7213 -list

IDF T aiE, Fa—IlBTAEREY A FTERLET, HE3 0BT V3 T TER
S, LFoE#RE ZDIEFERBV IR LET,

1. Fa—o4HL RE. BIOER
2. Fa—HNOA Xy hO¥K
3. REL7I=A R oK

PUF X wrmqueue -1 O H /1451 C4,

queue name status  type persist
summarization Running engine yes
eif_sender1 Waiting(MAX) sender yes
eif_sender2 Running(THRESHOLD) sender no
eif_sender3 Waiting(DISKFULL) sender yes
eif_sender4 Failed sender no

queue name # queued # processed  #/second
summarization XXXXXXXXXX XXXXXXXXXX XXXXX. XX
eif_sender1 XXXXXXXXXX XXXXXXXXXX XXXXX. XX
eif_sender2 XXXXXXXXXX XXXXXXXXXX XXXXX. XX
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eif_sender3 XXXXXXXXXX XXXXXXXXXX XXXXX. XX
eif_sender4 XXXXXXXXXX XXXXXXXXXX XXXXX. XX
queue name # failed
summarization tttttetttt(rrrrrrrrrr)
eif_sender1 tttttttttt(rrrerrrrrr)
eif_sender2 tttttttttt(rrrerrrrrr)
eif_sender3 tttttttttt(rrrerrrrrr)
eif_sender4 tttttttttt(rrrerrrrrr)

PUF T, wrmqueue 2~ RO A A7 v a ko hzE#HLTWET,

FIRHEL Bk
queue name ¥ 2 — DT,
status Fao—(TUR—R Fa—i%, RIEZRSHEREL TWET,
K TIE7R W) ORI,
KT, L FOED 1
DTRINET,
Running
Waiting(MAX) R - DIRKRF 22— « YA RTE LD T, ZDX
2= ANRNV FEERFE LTS TRTOI L R—F
MIFFREIRRBIZ 22 0 7,
Running(THRESHOLD) kA D L EVMEF =2 — « A XE W2 FE LT,
Waiting(DISKFULL) Tivoli Risk Manager /Kt 7 7 A L MRE S TND T
S AT DI IR S T2 DT, AN— A DMEH TREIZ 74
AETC—V = MIFELET,
Failed Xa—TZT—NRAELE Lz, ZORBEOHRI T}
\ZDOWTIE, I Tivoli Risk Manager FIEEHIF 21 N |
EERLTIEEN,
type ZOF 2= AN MEFGHMD AL R—R L NOLLTFDX A 7,
e engine
e sender
persist AR FEATY —IEETE0, 23— K« T4 A7 BRET D0 ER
L%,
# queued aAUHR—FR Y N TRET L72DICATTE LA X hOK,
# processed T—Vxr FRRFZICHBSATUR, EFICUE ST X FDH,
#/second B %2 wrmqueue -1 =~ > R23FAT SN TLIRE, £721% wrmqueue -1 =< > N
DD CEITEINTZHE BT —V = NOBWBEILEKO, BHizh o shn
TeA XV M
# failed unntint 13, ©— = b O ORI 2 o R =3 PR T & 2o
7oA X NOEFHTT,
rrrvrrrrr 1Y, T— = 2 FOFEERICHERI TSNS, KR L2 —DE T
7
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53 X v t—SFHLUNAL—X -OF20

ZD& 7 v 3 TiE, HHLO First Failure Data Capture (FFDC) #8E12-OWC, 8 X O [IBM Tivoli Risk
Manager N4 F) OFOFEL2E [AyvEz—y -maX 7 FL—RX - 0 X F7BIOEOMD
WY — ] I BRI DB SIZ OV TR L TWET,

FL—ReuaF s

Tivoli Risk Manager #5h121%, 3 2D L~vD b L—ZABMRMEZ SN TWET, T 74 FD L
ME,  FL-ULOB#ITH S DEBUG MIN TF, ZOL~L Tk, =7 —FKEOHRN L —A X
nNEJ, Hi< 220 L -ULiE DEBUG MID & DEBUG MAX T, ZiU5H 1L S BIZREMIZRFH 2 $2t
LET, INHDOLUE, B XU TRERT 7 A NVNDONRTG A —F —Z BT 50, £loin¥
Teavwy MiA v —T == RO TZ Ik TERETEET, BIEOLZA, bL—2A
0y e F—HFHEFETLIFHATE ERA,

FIFNEITIE, AFV— - RNy 77 =N _XTO ML —ZFROMEBFIHEHESNET, 2k,
VAT I T = VAT D N ADEENRNRIZR D ET, TONy T =BT 4 A
a77//;éhé@i BN DFAEREOIRTT, FL—R - XL T 5T 4 AV ICEHBEEX AL L

IR LT, BIAORBERHI L —R « T—HERETLHZELTEET, PL—R - B X
@*%Eijﬂﬁ@@]&i\ [Tivoli Risk Manager T— = hEB XA XU f « F=F—+ FL—ZADH A
<A R] OB a EZBRLTLIEZEN,

fo—2 g ZiE, UFOTZ77A4LEFT LY MY —l2@oET,

e Linux 3 XN UNIX A7 A _E® Tivoli Risk Manager C 7’12 77 AD FL—2A « 1 7%
fust/ibm/tivoli/common/HRM/logs/<application>.error.log \ZE 23V E T, ZH <application> (214,
TV =y a yOARIEEELET,

e Windows A7 A _L® Tivoli Risk Manager C 7’12 77 AD K L—A « 1 7 (X, C:\Program
Files\ibm\tivoli\common\HRM\logs\<application> .error.log |\ZEILE T, B <application> \ZIZ.
TTV =y a yOARIERELET,

e Linux 3 XN UNIX ¥ 27 A Tivoli Risk Manager =— = > |k « IR —R> hD FL—
A« 17X, /usr/ibm/tivoli/common/HRM/logs/traceHRMun.log |2/ & 2L % 37,

e  Windows > A7 A @ Tivoli Risk Manager =— =k « I HR—R FDO R L—2R « 1 7%,
C:\Program Files\ibm\tivoli\common\HRM\logs\traceHRMn.log (Z{& >41 % 77,

e Tivoli Risk Manager 7 — % ~X— A « =—7 ¢ U 7 ¢ —@ wrmdbclose & wrmdbclear [X, kL —
A« La— K&, ZZE4 traceHRM_DBClose.log & traceHRM_DBClear.log D BIMED 7 7 A /L
@u%% ﬁ%‘i j—o

Tivoli Risk Manager DT=— = & AR b« E=H—D hL—Z - La— &, traceHRMn.log (n
EER) EWVIHIBLESNE 7 7 A NMICEZAENET, PL—X - v, ZNEN 1MB OH
A ZXDE]KRS ODT 7 A MIEEZIARLET, SMBIZNESLRWRL—Z -« La— RREXRAEND
B, PL—RA - 7 ANEHVRLES, e W—Ml7 7 A VEEHTHIE. ZAbD hL—2
77 ANVDORIBEFRIIVTNEIAZ A XTEET, PL—R - T A NVOKEEFETHIZIE
file.trace.maxFiles /X7 XA —4 —%fiHLEd, H ML —R - T3 A VDR RYA X EZEELT HITIE,
file.trace.maxFileSize /X7 X — X — & H L £,

FNThond « Ayt—JF, Avkt—Y nll R L—R g ZOBFICEIAENET, TR
TOAyE—VEMT FL—R - B ZIZEZATIZE, LTSI, AvE—Y - -vl—0
listenerNames % b L— R « 7 7 A JLIZBIN L £9°,

rmLogger.msg.listenerNames=file.message file.trace

First Failure Data Capture

30



First Failure Data Capture (FFDC) (%, =7 —&IFORERFD N L —AFHRDO A F > T a v T,
FL—R « B X THRENAZ A ZFTHUL, TR_RTOT—F L FBR L= F—D L —Z -
ATy Tvay bbbl bR TEET, FATvTFvay FTEIZEAD hL—2R - 77 A LDHE
S AL, ZAUTEBED FL—R « 2 F v F gy MIEoTEFEEEINDZEITHV EFAL, 774
Jb I TlX, FFDC I4 Tivoli Risk Manager 5 ClIHET 77 4 7CH, 7277 4 72T 5H12iE, FL—
A e BX U TEREER LET, HMEROELEOFEMIZOWTIE,  [Tivoli Risk Manager =— 3 = >
BIOARU b+ F=F— FL—RADTRAEZ~ARX] O a2 TLIEEN, FFDC
Jw 7t a3 v M, Tivoli Risk Manager =—3Y = & A XUk« FE= X —TORFHATE ET,

FFDC u 713, YIFDO7 7 A NVET 4 L7 Y —IZEDPNLTVET,
UNIX ¥ A7 A DA lusr/ibm/tivoli/common/HRM/FFDC/YYYY.MM.DD/traceHRMn.log
Windows ¥ A7 A D54 C:\Program Files\ibm\tivoli\common\HRM\FFDC\YYYY.MM.DD\traceHRMn.log

B YYYYMMDD ZAF v 7Fay e oA, niZFEOHDO A F v 7 a vy FONEF%
RTHEETT,

= 2 XML

UTOAvytE—YBILRRNL—201m 7 - La— ROFiL, Tivoli Risk Manager # 5 1Z K- TEH &
nET,

Time Millis Server
ServerFormat ~ ProductID Component
LogText SourceFile SourceMethod
Thread Exception Messageld
TraceLevel Severity

Bl

LFTOMETIE, Avk—Y-n2 - 774 VONEZ ASCII TERFLET,
viewer.sh -sascii /usr/ibm/tivoli/common/HRM/logs/msgHRM.log

LFOMATIE, HIMLO hL—2R - 07 « 77 A VORNEENET 7 A MTEEIABLET,
viewer.sh /usr/ibm/tivoli/common/HRM/logs/traceHRM*.log > trace logs.html

PITFOBRETE, HIML 74—~y DO ML —R - 0 F « 77 A VOEIR L5 %, M5BT 7 A
INCEEIALET,

viewer.sh -q “select
Time,Component, Thread,SourceFile,SourceMethod,LogText,EXCEPTION where true”
{usr/ibm/tivoli/lcommon/HRM/logs/traceHRM*.log > trace_logs.html

PUTFOBESTIE, HIML 74—~y hDRA vt —Y -0l « 77 A LOBR LTF-=TF— -« A vk
—YOH %, BT 7 A VCEZ AR ET,
viewer.sh -q “select

Time,Messageld,LogText,Component, Thread,SourceFile,SourceMethod where Severity
= ‘ERROR” /usr/ibm/tivoli/lcommon/HRM/logs/msgHRM.log > error_log.html

Tivoli Risk Manager T—Y = FB LA XV |k« F=F—+ FL—RDHREZTA X

Tivoli Risk Manager =T— = > h®D F L—R -« X 7L, $SRMADHOME/etc/RMLogger.properties
L—R « a X THRERT 7 A VHND/NT A—Z =Tl L E 7, 72& 21X, rmLogger.trc.level /X7
A—H—lF, ==V = FOFATHICESND L —RAFHROBLHIE L £,
rmLogger.trc.listenerNames /X7 A — % —|X, hL—XFRE AT —F7ET 4 A7 LOT7 741
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DEBLBHIZEEADLHEHIELET, =— Y2 PRETTHIL—R - XU 7T OREEZESLTICE
WHEIZZD2ODNRTA—F—ZWHFELEEL T, B ATHFREAEEC L, Hlad ZO/ERRIC
T A ATICEZIAD LT HIVENRLY £,

L= ZAMERRICEE 2N D123, LT O 2 5DFERDH Y £,

e RMLogger.properties 7 7 A VIND/RT A —FZ —fHEEH L, =—V = M FIRE LT,
BN EE T 5

-z, o=V b FL—R s 0 XU ERKEMICHESLTICE. LLTOFIE

BFEITLET,
1. $RMADHOME/etc/RMLogger.properties 7 7 { V& fmE LT, LA FD/NT A —X
—ZERLET,

rmLogger.trc.level=DEBUG_MAX
rmLogger.trc.listenerNames=file.trace

2. TV MEEREHLET,

o BXLT s avw TV —T 2 —RAEFHL TR TA—F—EEEEL, —RFMIZ
EETLH([eXr s avwr Mif v E—T7x2—R] Ok 7 v ar28R) Z0OFiET
EEEMZD5EE, ==V = bRFETHTRINVER LT, Aozt ox=—
= MRFEIT LTV ABDOHRTT,

ez, ==V = POFETHRICE =Y = b s RL—R - BF 72— RIS
HWoFITiE, UTOFIREZETLET,

1. SRMADHOME/logviewer 7 4 L7 ~ U —IZBEI L 7,

2. ZOT 47 P =mblUTOa~vry ReE AN LET,
logecmd set rmLogger.trc level=-DEBUG_MAX
logecmd set rmLogger.trc listenerNames=file.trace

7SN AEBRAMA HICON T, hL—R - B 7 IIKREL RV ET, hL—R - 77 A VDK
KRENGELZ#IZ, EWHFDO R L—R « 77 A ADBIECH LW =2 RN EEXSNET, T 740
FD L —Z2DERRIZ. FNEFNR IMBDS OO L —Z + 77 AT, hL—R -+« 774D
REXZTNFNN2MB O 10O 7 7 A4 LTHERTICE, U Foa~wy REFETLET,

logecmd set file.trace maxFiles=10
logemd set file.trace maxFileSize=2048

FROBREF, ==V = FOFETHOAEYNTT, =— V= bEEFEIELTOLLEEHTIE, =
DRTEITTOT 7 H#/VFRECEVET, ==Y 2 hOFETRIC—V 2 b FL—R - X
TEBLTICIE., UFoa<wy FREETLET,

logecmd set rmLogger.trc level=DEBUG_MIN
logecmd set rmLogger.trc listenerNames=memory
First Failure Data Capture (FFDC) A v 7't a3 v M &HHAREIZT HI12iE, F L — AR AE LT O X
INCHAZ~A X LET,
rmLogger.trc.listenerNames=snap.memory

rmLogger.msg.listenerNames=file. message ffdc.snap

INODROEDEEL A Xk« F=F—%5 D, Tivoli Risk Manager =— = > hDJ T
DALR—=R MIEELZHEXET, ARV - E=F—DOERE, hoT— 2 FETRERD S
DIZLTWGH, T 7 AV ETiZa~y T4 % —7 = — AT mLogger.trc DY |2
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rmLogger.trc.monitor ZfEH LEF, 72X, A XU F - EFE=F—D L —R - BFX T EHRE LN

JVCREL., BIED 7 7 A MTEZ AT, NTA—F—Z2LUTOLITRELET,

rmLogger.trc.monitor.level=-DEBUG_MID
rmLogger.trc.monitor.listenerNames=file.trace.monitor
file.trace.monitor.fileName=trace_monitor.log

HENTEREINTWATRTORL—R -2 H—DU R MEFRTHITIE. UToa~wy ReFET

L/i‘a‘o

logemd list rmLogger.trc

=2« o H—OBAEORED ) X b 2FRTDI1E, UFDa~vry FEeFETLET,

logemd config rmLogger.trc

A RY b E=H—D R L—R - B H—DBAEORED Y A FEEFTHICE, UTFDavy FEE

ITLET,

logemd config rmLogger.trc.monitor
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6 EMERIFEBRESNS T 7ML

ZOkrva T, 2O FixPack OFHIB LOEFFHDOT 7 A VA2 A RLTNET,
RMADHOME /%, RMADHOME B354 T M &4 5 Tivoli Risk Manager DA A h—/L « 7 ¢ L7 K
J—T7,

/etc/init.d/rc.rmagent (Solaris 3 & U Linux)

/etc/rc.rmagent (AIX)

/etc/Tivoli/rma_eif env.sh (SUSE Linux /N\—3" 3 > 8 Ll LTl LD _ASSUME_KERNEL % Hl|F)
RMADHOME /bin/rma_webids-init (UNIX ¥ 721 Linux D #)
RMADHOME/bin/RMCAH040201.sys (HPUX D #)
RMADHOME/bin/RMCAL040201.sys (Linux ¢ #)
RMADHOME/bin/RMCAS040201.sys (Solaris D Zx)
RMADHOME/bin/RMCAW040201.sys (Windows O #)
RMADHOME/bin/RMCAX040201.sys (AIX D7)
RMADHOME/bin/rmEventLog.dll (Windows ¢ )
RMADHOME /bin/webids[.bat]
RMADHOME/bin/wrmadmin[.exe]

RMADHOME/bin/wrmdns (Windows & Solaris % &< 9°X7C)
RMADHOME/bin/wrmqueue (Windows & Solaris %k < 37X0)
RMADHOME/dbschema/rm_t arc41 uc.ms.sql
RMADHOME/etc/incident_engine.conf
RMADHOME/etc/rmagent.dtd
RMADHOME/etc/rmclasspath.conf
RMADHOME/etc/RMLogger.properties
RMADHOME/etc/summary_engine.conf
RMADHOME/etc/tec/rules/riskmanager.wic
RMADHOME/etc/templates/baroc/rmagent.baroc
RMADHOME/etc/templates/incident_engine.conf
RMADHOME/etc/templates/rmagent.dtd
RMADHOME/etc/templates/rmclasspath.conf
RMADHOME/etc/templates/RMLogger.properties
RMADHOME/etc/templates/summary_engine.conf
RMADHOME/etc/templates/tec/rules/riskmgr config.pro
RMADHOME/etc/templates/tec/rules/riskmanager.wic
RMADHOME/etc/templates/tec/rules/riskmgr _config.pro
RMADHOME/etc/tec/rules/riskmanager.wic
RMADHOME/lib/eif jar

RMADHOME/lib/evd.jar

RMADHOME/lib/jffdc.jar

RMADHOME/lib/jlog.jar

RMADHOME/lib/rm_dbaccess.jar
RMADHOME/lib/rm_dbutil.jar

RMADHOME/lib/rm_util jar
RMADHOME/lib/rmagent_msg.properties
RMADHOME/lib/rmagent.jar
RMADHOME/lib/rmeventmonitor.jar
RMADHOME/lib/rmsvrcfg.jar
RMADHOME/logviewer/logemd.sh (UNIX % 7213 Linux @ %)
RMADHOME/logviewer/logemd.bat (Windows @ #)
RMADHOME/msg_cat/C/rmeif.cat
RMADHOME/nids/templates/rules/www.rules
RMADHOME/reports/rm_ra_03.rpt (Windows D7)

\Program Files/ibm/tivoli/common/HRM/scripts/getpd.bat (Windows D Zx)
\Program Files/ibm/tivoli/common/HRM/scripts/getpdinfo.bat (Windows @ )
/sbin/init.d/rc.rmagent (HP)
/usr/ibm/tivoli/common/HRM/scripts/getpdinfo (UNIX & 72 (% Linux M 7)
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V7 =T s iR — NMOEKTDEEIEL. LT O Web 1 b @ [IBM Software Support Guide| % Z &
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http://techsupport.services.ibm.com/guides/handbook.html
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