EFXBREERIITEHIERE

IBM ERBsE mBE K

FHEREFRVERENR

S i 32 ¥ B #55

“

=

IBM 2% ¥ /-8,
Be %) R A M1EME,
PRk ¥ IT & st b,
B #AH




Sk

] IBM BrEEE S 112 IBM SRS S B 3 MR fir S #B AR (Subscription & Support ; S&S)
9 BRI B b (ABEKEEEMREHN (Software Subscription)

- SIERRTE (S&S) o (AIEBEAMTSTIEARFS (Software Support)
S’S 12 IBM 8R88E S B BRI B RIS R
13 AUEE IBM SRS B8 R BRI

2 U BEY A B 21a  IBM Passport Advantage E2 Passport Advantage Express

WEHE — BERBERRPEITENR SRR SR
ol (PA/PAE) 21b  Passport Advantage £2 Passport Advantage Express 3L R4

] A T 21c  Passport Advantage £2 Passport Advantage Express BY7= 2
Py ph 210 ATEHIREE QBN REASTRRIE TR L ?

228 REHIRE = NMEEXEERAL AR
22b MEBEERFHECNERE
220 BEEBERBLORR
— FRORBREE E i BT BT S R IR R H N R

-y Bl
IBM X268 I FABRBETE A L 8

@E !é’% O wAkanen

4 B ARRY I RIS

51  IBM PA £z PAE #48uh
5 REENSE A I 52 IBM AT RN
53  IBM &SRB E QB H RIS BB ER

ibm.com/
software/tw/pa/

EIE

7 "BV HBERERRRMZERE, P R|GEEXERTRE
RERS KBNS E -

ERAREZBERER  RTHRELHNERELULERDERIRREE
REEREEZNER - EEEMNREEER - UABRENTESESEHE -

B2 RENEEEROUAEMNUERE - Rtz BT RETHZED - &
BB NARN A RESTRANES - RAMRERAEEE - ERLEE
ERMELNBA » B2 X ERRREITEINRE -

BEFARZHRAEEENRZEMRN AT RNBEEREMEMRE - #ENRE
REDREZPRRMLEEER - MELERANZEEFNARSTHE B -
BFAZECUNESREARBMUMESHEEANUNSERPHNEE—
EmZERERERORE - RRERZRHRTERMCHD B - RER
RNECEERZRR XA ZFRENRSECHRE » BAYRA
EHRBEEE T MIE S BSNRAZ Y -



112 IBM BREEEE G BT Sk i #2 AR 75 (Subscription & Support ; S&S)
11b  (AIEEREEE M AT

SO e AIBEMSERSE
12 IBM BREEEE R A R B SR AR VAT 52

13 RAIHRE IBM REEE R B MBS B R

] 1BV BkEtE R EH R IBIR (S&S)

11a  IBM ERBEZE 5 5 1 R 3 1ii S2 #2 Bk # (Subscription & Support 5 S&S)

IBM SRS EmEM AR M RREBEERNET RZRMNIE - LIEHEERNEERE - BT EREMRYE G2
PS589 IBM #XE% — 40 WebSphere® ~ Rational ~ Lotus® ~ Information Management® 2% Tivoli® ZE i REREE » RLAESEIZEMNE
R BEEEBBNRERE  BAILUKEEBREFREMA - MM RBRRBAUBRERE RS RMAE » #a2ERE
FHEREE - It RBREEAEEESHIENEINTLE - BthECENEEREMRA ST TZY IBM ERNKRETH  BFEZH
R BRI IR K -

11b  feIEBERBEEE S # (Software Subscription)

IBM # B REHEH A - BEBSESSTREERENRENRE - AESTHRIIESFETESN - BUREMBELE
Passport Advantage % Passport Advantage Express 547 » FRBLN BRI IFTERBSIRAERNTER - MRETLRIFTIRANTEE » SR
HEEZARSEETEE » BERLEN BB E - RBESE T —EEEFEAREE MRS -

HEZHNA Passport Advantage & Passport Advantage Express » ZYBMRAIE DTN ARIRIRE - RASLHERTESERN - BE—
R BNPERERIIEENTEEFHENETIRHNEE - 3L LSRRGS BRSNS -

REKEESEFREESHIIS :

o (EEBELIR A B AR AR 7 TR (R (6 F o iR AU e e 1 4T - A E R Rl R E A B SR M VR B th AR E B IR T 2
% - EAENTAERCERERNEESN - BIAREREN TRE -

o (MR DUBISTE TR EHT - 5 @I B T E R ERES - 3R Passport Advantage A1 Passport Advantage Express & B B 5
FRE BRI LR ENBERERRIERENRREEN - (7F1)

o ATHEH MBI » PEEZRYIETETEEEL BV SREEE R EH A IERT - 72 BM 8 E8 LR B ERR
B~ TOWNFIA ; MERIRE - REERIEN - SENRITEIER -

IBM BiSEREHREFIZ—ER

ZAARRAE | AH@REN

TR A % 5
AL % G

SRR BN % B
MERERAA 17 NEEXE | BE 207
ERERELE % Gl

BT - —BAMNKERR | B 207

MR LR TA
IBM ffiy e R SIRH FREH 07 )

551 IBM ERESE MM ARIBMRETE PAIPAE BRVBRUER °




11c  fAIEEHL T2 #2 Bk #% (Software Support)

IBM E&B T R RHEE RN

WAIRRBERAVET R A LS ~ B WS REABEPREREEHRRDE - RERMENNTIE - HEERGIERR

IR - BM RE Y ZFRFIIRLS - MEASTHERFAE  BU—ETEN=—BRMZRER | DIRESER A

BSERB AR  EMAYESARNER » THRAR— MRS -

%8 : G PPARFEERAM TEEMURE - BRENTRESIEANMERRE -

%8 ¢ B IBM £l A0 (Technical Support Center) 2 t% Pl #AR I ~ 1RSRMIBACIIBHE - RFESIRES » LT
%% IBM BREE S IB AR IS B o

BT BBRBAOTR > M BN SRR ERELE R CNENISRE -

Premium ERsE
Support- (Consulting
Provided S}
IBM SW
girvice ° ERALHZIE
Team y 0 Wy

S Service

(Education)

0800 55 =B TR ARTS K #BRE ST 1%

(Hotline & Electronic Support)

FE—ERBRRA T R IR e HEE
(Version Upgrade & Download Fixes)

B RIS R I S 1REh
B BERB OB OERRUEE - BRNFNER BV HREEEESTIE - SRR REMBRIED - REENE T
PEEEEATSR © 5N - BPIFESBIER R AL IBM AT EETRR (R 52) - st EnrER MR EfE -

EBF NIRRT - &AL

off TH—E, WIBENPER BV 2RBEMIRMTXIE - AL ERER EhENBRENY -

o B EAKENIGERNGES R -

o RNIRABIETE TR A BB R R -

o (F 8 IBM EREE = 2485 : ibm.com/software/support

o BERF (24x7) E AT IRERAN BB - BB RIERIESIHE -

o |BM BREEDBRAR - R RELZ ¥R Ak (Electronic Service Request [ESR] T &)

o BM iR i X BB ARG EEMEBERNRE - B1FEAEN IBM SiiE RN EFERE -
LEIERRIS AR EEMRIEAL L H B E R RISEAR -

o BM EREEZIE T - LA RE BM BEEIRMATAFAER » BIERNTZERR UL EROEFERHIIE

BT RRENREABTEE

o EEM—RR CIIR R LR IR DT K B

o WENIRHEERIER / B

o IRAURIGFIEHDE MRS

o SRR AIEHE MR

o IEERERRENEANOIERE

o IETUERSE (EiE LR ) SURBBEBMERION (B —RREME)
o KL R BIRHFES RS

o REFBR AR EMTBRNGES

o LISRE (FRE ) &/ SR (EEREM) MET RS

o AR AFB BB LUIRGETERS

o CIINARBEIERR » K TIIMER /| R2MELERRE B RER 2/0\&R
X RN RE B M IT 5fir A B A IR HRAR IBM STEFR

® BEFEIR —{B = RV EE uh AT B 4% A 2 (Site Technical Contact ; LU fSFE STC) » B ST 1R A B i
IBM X218 B RE LA AR T s P A B R B AERIREL AN ORERY ) STC » DIIE | HRIEERE



12 IBM $RBEE 58 # R % 0 32 12 AR FSRISF R

o FIRMBNRERER SN B S TE 2 B B NREEREN LB SRR
o IRtEZ AR BN B RBEE -

o (REEEMBAMT CHIRE -

ot RRERBEEEHE -

o [REMBBBE LEBHIRA -

o e B A B EBHIRAREL -

o B ENERERREP LAEMBEHRT » REEINSIRRY -

o BM $RALEME - SERE - IR - RETAMRRMR SRR -
e REFIFEMME THAir AE » 126t 1IBM AYSRBERAMT SRR -

S HHBEFTEMEFLXERS - BBERENIRE -

o —f%_CHERSE AR TR B RS AR IS [ FERS AR IS AE MY/ B LLAY

o HMEE R MNP ERRE - BH2FERNSEER -

o AR AEIIEIN B BIARES o

13 BHE BM EEEE m B # & 3 i TR AR 75
BRREEEACRESARER - (FTHRASRE

AARBEAEEEBET Z& AKX EBN - R ' BRAEAVDBEOETRERFNERREBRESN  EF 2R
FIDFFEHTAE - REERIIRE M (RO BULES -

151 ROI IS REE R MRS A MRS E R EH R RISTRRBRENR R

RS E — FIHEEE R B RS R - B ERRIRERELIRFEE - HANEMSERXAREEER
SERMIRT - BMIMBI SRS RABRHRERER - —ENEXR - BMIMER D - SRBIIE, &E BRIt 25 -
BFRRMERE) - RERRNEREENEMIE - FURFHIRHE2RIGARMSIE - AU LENERERESIE - B
CEAERAEREBMRE T EENREHESE -

{52 A3 IBM B85 22 i BB 8T A i sz 1= AR S
TR IBM ZREEEE m =




w 21a  IBM Passport Advantage £2 Passport Advantage Express
W g — EARERARCE TENREREREE R
d P A FAE 21b  Passport Advantage E2 Passport Advantage Express B93[4
21c  Passport Advantage £2 Passport Advantage Express f97E 22
21d  RfrTEEHBRRS A O SE T R Al ST 5B AR A A T B AR AEAY ?
223 REFVEEE = MG ESERARER
22 HEEERBUENEEM
220 MBEERBLOAR

2 EREEIREEELHERE 5 S (PA/PAE)

21a IBM Passport Advantage £ Passport Advantage Express

— BERREARIEERIT SRR MEHEEL X
Passport Advantage 72 IBM IRt —TEEREE IR EIB E M EE# & ( BIEEMBENNRMER ) WBEHE » HPEE_EHEL
fE7538 : Passport Advantage ( f&7%% PA ) F0 Passport Advantage Express ( f378 PAE ) o Passport Advantage 2 E AR E D EFTERETHI S
2 » [f Passport Advantage Express Bl 8557 & /B (D 2ERYTESR o

Passport Advantage 1 Passport Advantage Express £ IBM TR L4027 (1 8RB RE (2 FR I SR BBAESE (A AR T R EHTIE ) 77
% B EERENTER SRS —ERET  RHAR TS - BAASE - LR A KIRIE B
HEBARMSITR BRI RERRARNN - MR LR SR » 1 E SN KBTS EAZBE R
B - LSRR ERERERNRA » B RREANTS « BAEED - LK -

21b  Passport Advantage E& Passport Advantage Express B9tLE4S &

o WIEHRINEDSE » B BM R55EHI T EEE — WebSphere® ~ Rational ~ Lotus® ~ Information Management® &% Tivoli® o

o EREEMIFSEER LR - B1E BM ~ Intel® FRIBRRZE R4 ~ Sun Solaris ~ HP-UX ~ Linux &% -

o B RIS R IR EARY > ATLUKAER -

o fH SRARMEREE IR - REBHEERIFIR AT P HER IS B BIE & IRV ES T 2R BE BT 18 - TIPS EIEBIR (L IBM
BT OBREER - $HHEFMERERAENLIE - ot - BRE MR EXBMEN 128 - BRARURFHZIBEE -

o MRS HERIFAR » #BIEABuA : ibm.com/software/support

CMAEHIZE Y RFE AIB{TEEAMRE BM REMZEERLS - BULIBEEMTEER - BANBEERY -
THRBLULBERRENREESBETIRAK

MEHUBBHERNEEEE - [ BM KB AT N EER BMEE -

21c Passport Advantage E& Passport Advantage Express B9Z= £

Passport Advantage =& F 720 FI A IBM BREE S HMERUR R P ZIBET TN o HWIERMTARES 7 0 H ST EE A Passport Advantage
ERFIERMNBEN - KBNS AERNESAS -

Passport Advantage Express RIS BB AMAHIBNEMEE - REEEATZE - SRRBEBIEE ARG AERAEERD
Ao B RERBESTY RERYREEELR -

EIpBREMENL —HE - BR - FS

21d R REIERREE & 5B R R 1l ST HR AR A5 1T BN 40 7

A0 PAE AN S TESEIBE B 2 AT BB E & B4 T ERISE TN - SEHRLABNES - R
BEQEH RITEREERBBREEFENT - EFNENSAS L SEENNLAE - RIKBEL Renevl) 2
BIOEREVEREIES  BRISERBEREEONES - BV hS R [RESEREROER] (Rensttement) -
AR license - h AR BB ATLURIE S8 SRIBAT RIS -

HEREMEN MM ERBETENENMEERHRELRNRAHE  ERHREENZER LU A SR ARIEREEHR
Fi o MUREA DUESATE IR BERRENEMNSIE - MEE— R T RSREHRME -



22a REFAVEEE = FIEEREERARK E

ERBECK B FREV R R 278 IBM £y 23R E bR
o EEE T RO ER B B (E SR A S EL AT SR AV ST SR LA —BEE - BRI AVESRMNSIE -
o EEZ AT RAT R LA BRI B TR EREPRETE  BREREEREP RANRBERIE

S LB B AT A EIE I 2E R

22b EREEEERBHENERG

BB ERRSNERREEREG - REFERNTE - SEAUSARIERERNEREER -

R RAEERESREER 2 BR  ERES ANBAREERRIENN -

o LR — BN » SR EVEGRITSOR  BREFRETE - BEREENES RARBERE -

o EIEMEE ERITRAEH MBEA BV ARG - ERE0 (HREERBERUTE] HEREOFERERE
RES I ER AW E A -

22c HBEEBERBLOAE

— BRI E M EH RN R RIS G R E
BEGHERSBHELAN ARE  ANE2FTEERBANSARANER » HF9HE BB RAEHZ KM IBM AR
#RBS WebSphere® ~ Rational ~ Lotus® ~ Information Management® % Tvoli®FE » #EH [MEESEERBLTOHFR] @ RSHREERSE
BT B Al S B2 AR FS (Subscription & Support) » DIEEER IR SRR B RRE -

(REEERHROFE] BELITRS :

o PEEMR AT LR AEHRER -

0800 2455 — 8 ST IR ARFS (9:00AM - 5:30PM)

o IR RIRIFWIA 2 EAR TS (1BM ABubf B2k ) -

o RS T Bl AB AR ABEL ( Eﬁ%E% TEBERE)
o KIER T REREREA TEANERME  DEEEREFR -

[(RBEEERBLOFTE] MECLEHEREENRE » FIRREERLERAEEND - MERD TRERME - &
AR RIS RER 60% PR BER - ENMIGREERBIEARM T ERY -

PA/PAL




IBM ER B2 ¥ AR A 7148

IBM To KERBE % & hin A< ¥4 B8

R X
® \WebSphere Application Server 70

5 IBM A KERIEHERANER

A [IBM SREEN IRIF RO FE S (Renewal) 3 IBM KBS B B RIS L0 F 2 (Reinstatement)] - RF
BEFERCRARRE  TEEENERINRAE  TMERELANKRSE  BEUZEME0EERE
HISR S Sh AT BRI S IR AR S ©

EM F
® WebSphere Application 40, 5.0, 51 (EQS)

® WebSphere Application 6.0, 61

WebSphere.

® \WebSphere MQ 70 ® WebSphere MQ Express 5.3 (EOS) ® \WebSphere MQ 6.0
® WebSphere MQ 5.3 (EOS)
- e Rational ClearCase Version 70 & 71 e Rational ClearCase Version 2003.6.x (EQS)
Rational.
e Rational ClearQuest Version 70 & 71 = @ Rational ClearQuest Version 20036.x (EQS)
ot IBM Lotus Notes/Domino 8 & 8.0.2 Lotus Domino 6.0.x ~ 6.5.x 2% 7xx hlk
us.

WebSphere Portal Version 61 WebSphere Portal 5.x 2% 4.x ik

© |BM Informix Dynamic ©|DS V73 EOS by Mar 312003 DS V9.21 EQS by Jun 30 2004

Server (IDS)115 ©|DS V731 EOS by Sep 30 2009 DS V9.30 EQS by Apr 30 2005
Information Management ©|DS V9.20 EOS by Sep 30 2003 DS V940 EQS by Apr 30 2009
*DB2 UDB 95 *DB2 UDB 7.2 EOS by Sep 30 2004 *DB2 UDB 8.2 EOS by Apr 30 2009

*DB2 UDB 81 EOS by Apr 30 2009

o Tivoli &= E 12 ERES TSM 61 o Tivoli fFEFZE EEEREE TSM 4.x 2% 5.x iR

EOS - End of Service

L i

%%gi% 4 EPES R

FAQ % R IR

0: MREFFABKPEEZIEZBFH - IARERFARAHARIPNREEEREMNENENER » BEENR
BERNA ? REFEBR?

D =M o B AEEEERERN 128 A M IR RATETEQ - M RBIN I RBEEERERERFRR AN LA
B - BRMFILEAETEE B EREREBEENIIHARN - CANEREE) ; HhERERAMM RVP FRNE
AL - IBM HNFFEBEF ARREETHNREEREN  HASITTEEA -

Q: MRFSEWEBBRREBAE - (BIEMHEEN A 2RI 0 REBAEE AR - 32 BM KRHEPE MK
BRABHOSRIENS ?

FAREFFEBNRERANRBERMARE - WESHEENEIRE - KEEXITFP REEBH - HNEPEAESF
HANSEE—ERE—REBENRS » SIABEBTHFEEMNEORE - ARRERSLEN T —EBFHNRE—X

0: MREFER—ERDNET Y =XRE (BIZ07E10 ~ 2 ~ 0 H) » BERH ARG EGRAX—EEOREBA -
SE S AWE] =B BRI B E B ?
P BERSRES /R ENRERA -

Q : Passport Advantage %% Passport Advantage Express - %= 20{ATER{S5E FA & ID BAZHE - LUEE A Passport Advantage &= 4Ruk ? i
=RERAERMNERS DR  REARM R ?

1 B 1EH)R Passport Advantage ERBEZ %44 - BTRSILERY Passport Advantage Z3FE €A B BN K (Welcome Letter) SR RE4AR P
BiRRAPEERAE A (Pimary Contact) 5 B IBM BB B FEHHF—RIER - ILERMNZEN (REER—KX) &AM - £
TR AWEIEMENE - WARERIR www.ibm.com/software/passportadvantage #9 Passport Advantage online 85 483k + BE A%
#42 T Customer sign iny » WREMFAE D HEBIBHEITESE » 2 BB IBM site number EIFER 2B R EBHAEA » B
EAR AR EAM T EBEEADETE 2 PAREY - EEFEAZE D RS0 B BHE AR IR AT S AR, -



ibm.com/ 51 IBM PA K PAE #4835
s,ot\ware/tvsllpa

52 IBM B E S0
53 IBM BVEEREEAEE S ST S i SRR I MR

D RERBEH
51 IBM PA & PAE #8ih

IBM 2K PA/PAE % A #81it ibm.com/software/passportadvantage/

BV & B8t EmBFH AL ZIEMIE  ibm.com/software/tw/pa/

PA/PAE %42 5% : 0080-1611-256 &% 184 6
AT LB AL E RS E R ERNRSERE : e ——————
RIETE = z

AIERER - A AR CRIRAEME - B RNEFIREERE - LRI RS £
IR HTE - FEM THW RIS RARERHH LB ENESR

EFEEN

EEMENAIHRTERR  BRMSEBETFTEHHB o BAIEH Bk E 5
eNotification T B » ZReUEIE LB ~ BHARVEELRFERANGES - 15
TS HMR - FREEOEMIHSE - AUE0 - REREEFEMHRATY - .

#5583 (POE)
EREEKITBNER - BELRBUNRSERRE  ARDYULIRKREAREENTR - ANEESWREITREENZR
(POE) & — —IIMEMREE » BAFERHUALA -

o

BRigHEEEN
MRREEEENF BN LUETHR LB - BRKEB A NEER BM BEREEESD -

SHERE S
FEE RN BM BEEER - FEMNEERRE o REMSA - HHETENETES -

BERHEER
FAULURRMERERTAEE - WEKERZR (POE) ~ MEEILRTE - MEBEEGQ - RBERTSIESHERME
BRE  UREGEEEERPIESNETE I - EOERTRER BN ECENBREN  EEASHAERNEH -

EFRHIRE
RIAEHERIBRE - DURSIERIRIR - BHNRP BRI REERAE - DI ECERRANE R EETEAR S LERMEER -
EAIEEET BB E R ~ RN ~ B E R AWM ERETART (AN E R -

52 IBM & EREMISZERD

IBM & &R IR R — EinEE IR R AR
EEFRE : 02-8780-8300/02-8780-5586

BFEE : tsc@tw.ibm.com

Bt4% B g ¢+ 0800-016-888#2#4

4N R4 BT FA AV R B2 2 Lotus % Informix » 55{EAA AW A RS RKIIE -

Lotus B#4% EE 5% - 0800-823-123 2 5004 & 2 X2 http://www-3.ibm.com/software/lotus/support/
Rational B§4% & 5% : 00801-611-434
Informix & 5% : 0800-016-888#2#4 : v :

Tivoli Bs4% B 5% + 0800-016-888#2#4 %

WebSphere 4% SB5% : 0800-016-888#2#4 “

53 IBM & EHMERES R R IELHER
Ht#% & 55 © 0800-016-888 1% 1
HIZ “IBMBRESE R EH MBS BRI ER”




IBM &4 F /888
BB (R A HTIB 1A,
PUR A ¥ IT %5 fiedt

REEEGERBRMAERLT
B4 110FAZ BB 757342
IBMm351T8452 : 0800-016-888 1% 1
ibm.com/software/tw

1T
.||I
ML
®




