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SET i T ¥4 B 8% T H— WebSphere Portlet Factory
Dashboard Accelerator

Self-Service Accelerator (Lotus Workforce Management)
Business Process Accelerator (Lotus Forms)

IBM Universal Task List
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SAP ERP J HARHLZE 58 = 8 1 5 2

SAP’s Business Object Technology

Business
Object Kernel

* COM/DCOM
= CORBA
Business
* Attributes Rules
* Subtypes = Environ-
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Business Object/g#445:
= Program #5175
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Presentation Business Object

WebSphere Citrix SAP Integration BW Webservice || Rational Portlet
Portal Portlet Portlet Portlets Portlet || App. Dev. || Factory

Presentation Business Object
SAP BW Web
GUI ITS Server SAP JCO
Application
z.B. R/3, ECC, APO, HR, BI, CRM, SCM, SRM, etc. Webservice RFC / BAPI
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Application Portal

Corporate Portal
IBM WebSphere Portal

\ A

SAP Portal
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[ BW
| | ] CRM
APO
R/3 ERP SCM

SAP Systems
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Portal B Portal [E]2%&-Web Service Remote Portlet (WSRP)

Enterprise WebSphere Portal
Portal !HIF_‘. B Composite Applications

build from remote components.
(Deploy services in vertical sites\

Comsume these servcies in
Enterprise Portal (WSRP)

Build composite applications
consisting of standard based
local and remote and servcies

WSRR can be used as
!epository of WSRP providers.

subscribe

WebServices for
Remote Portlets (WSRP)

: blish
Vertical e

(Services)
Portals

LN

Other Portals

BEA/ Oracle, SAP Portal,
WebSphere Application Server 6.1 Sharepoint, etc.

WebSphere Portal 5.0, 5.1, 6.x
WebSphere Portal Express 6.x

* SAP Portal needs custom codin t

provide WSRP provider functionality
-
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Portal B Portal (¥ BW)RIRYE & -5l S

Enterprise
Portal Unified navigation for pages that
are part of
different portal like products

Create Composite
Applications within vertical
Portals.

Federate access to entire

composite applications into
the enterprise Portal. .
— Topol@gy Service \
ST (WebServide, REST/ATOM

(Services)
Other Portals

Portals
and Web Sites

WebSphere Portal 5.0, 5.1, 6.x

* SAP Portal needs custom codlng to provide Navigation Federation
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Fu||¥ automated SAP integration. Easily create enterprise-quality, custom portlets and applications that
enable users to search, view, sort, create, update and delete SAP data.

Robust personalization and customization capabilities. Allow business users and end-users to
personalize and customize any aspect of their SAP applications, including the look & feel, data and application flow.

Dynamic profiling. Enable adaptive applications that display different data, allow different tasks, and enable
different administrative rights depending on the role or group of the user (e.g., administrator, employee, partner, etc.).

XMLA support. Quickly create powerful portlets that enable interaction with data in the SAP Business Information
Warehouse.

Automatic translation of help values. Effortlessly translate SAP codes (e.g. country, currency, etc) into
user-friendly text, select lists, or radio buttons.

Comprehensive Object Browser. Quickly explore all BAPIs within the SAP Business Object Repository. Drill
down to view Object details such as methods, parameters, structure and field attributes.

Native integration with other Bowstreet Builders. Easily create composite applications that integrate
data from multiple backend systems, such as PeopleSoft, Domino, and relational databases.

Internationalization. Easily build internationalized portlets by leveraging Portlet Factory's out-of-the-box support
for resource bundles, multi-byte characters, and runtime selection of locale-specific content.

Simplified portlet-to-portlet communication. Create a richly integrated portal experience by enabling
portlets to interact, even if they are accessing data from disparate databases and systems.

Batch input support. Rapidly import data into SAP via recorded transactions.

W
4L =228



SAP Builders

SAP View & Form
Rapid development of portlets using
BAPI
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SAP BW Data Access
Access SAP BW utilising XMLA

T SAP AW Data Access rﬁ

SAP BW Data
n Fior emmouting an MO Werehouss.

aganet &

* Propesties

Hawresz *

alr

* Hequest info
Mininal dats nesded for the SAP BW Feguet

548 BWIRL: * | [Petwelitost pertisepitmmisospiioria 1 =]
Comeand: * 1| Fmmand> [=d
< Statement > SELECT [Measures) MEMBERS Ol AXIS(0) , NON EMPTY
IFLANT].HEMBER S * [IMAT_FLANT _DiFSG) MEMBFRS Oh &XTS(1)
RO [CUMINVYALIDUMINGYAL_D0_MOG_Q001_[MILT] </Statement
< AL omrmaend >
 edvansed

SAP Batch Input
Kick off Batch Input Transaktionen
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SAP Function Call
Utilizing SAP RFC or BAPI

- SAP Function Call .&

SAP Function Call

5 L. Thef o The
Hunction resulty will be Dot INko the Tables and Exports varisbies,
[ alr
* Conmection
Trogeeties Fin: 0| [tk sap _server ecperts =l
Tast [ Test Connection
Rurkine Credertisls 8] ove same credertss propertes for sl mere =l
R St
Thi b the S48 remct-snatied furction you ment to cal. Tha Treparts' for shan
Function leguts Lakle.
‘Search Pattem: [Bapr >
Search: ‘Soarch for Functions
SAP Fundtion: * AJ: j
escrption:
* Funetion Inguts
 Advanced

x| o |[Cow ]

SAP Help Values
Easy usage of SAP Help Values

I SAPF Help Valves

SAP Help Values
wmmwmw!wmmnwm Hﬂ-vm.uwdwmmh r\m Crestes 8
mvmmu:ormvmwnrsmwmmnmom e Lotiag: Tatle
bk, which can then be used in other bulders such a5

sl
Usa Lockup Table (3.7 onky): M;

Rigireziit Vb Prsfic From Tet: EJF

 Properties

W * 3 omsapent

Function Cal Name: * [ =
Pacarsater barrn: * 8 |[oesmmmiceenen =
Fiedd Name: *

Torc Renis: Telp¥abts > HelpVaht » vahe s </ vole>
e et
< HelpValue
<Help¥alue > <value 5504 < value >
hewt SACA Rtatrkcn, Marko </ test >
<mewm>

ke vl »ACE < value
clM.—M‘Eiﬂmﬂ Canary 154 /temt >
</HelpValue:
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IBM Accelerators for WebSphere Portal

Collaboration

Enterprise SUite w SAP Integration
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IBM Dashboard Accelerator
Lotus Activelnsight, featuring WebSphere Dashboard Framework

Service Provider Models | SOA

SAP BW o Ms | LotusJ 'SAP | }A | | ] ) .
| Exchange |Domino || ERP PPS | Databases _ Dashboard Accelerator includes Lotus Activelnsight
. A . | andno charge access to the Dashboard KPI Catalog
Bl | |Collaboration / " Business Applications’ for licensed customers
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NEHEREPortlets
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Home & industry Support & download My 1BM

Metrics matter. The
betler the organization’s
system for metrics, the
more their performancs
improves. Properly
implemented,
Dashboards - and the
key performance
indicators [KFiz) that
populste them - bring the
right metics, to the right

&
®

111
4

Dashboard KPI H &%

www.lotus.com/dashboardcatalog

 AEIERE #im): Line of Business
i Executives
Automotive Sales
Local Government T
Banking Finance
Insurance Claims
Manufacturing
Portal#uh H §51) 5 2
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Summary & Drilldown

Hierarchy Drill Down

Chan Vow 9 Status | Dffice Difice Manager Actual Plan | Difference | % of Plan
Sample Trand Chart [ ] Iiamni Marcus San Antonio | $210,060 | $220,000 -$9,940 95,48

J Dallas Jane Johannsen $269,522 | 354,000 -§54,475 76.14

| Atants Helena Krack $133,773 | $177,000 | -$43,227 75.58

@ |Houston Robert Roland $211,939 | $429,000 | -$217,061 49,4

@ = Excellent (Above 90.0%) = On Track (Between 70.0 - 90.0%) .= Wharning {Below 70,0%

Record List & Detall

e Dpportunity Name Rep Amount | Stage | Committed | Initiated | Forecast Date
o -
T&T Support Conbract Fred Carrier | $35,500 1 M 12i01704 Q33105
| Pewiodt | Temrnmachons | Totsl Bookings | P | (sevence |" of Plan AlcaTec server upgrades | Fred Carrier | $25,500 | 2 H 0201 /04 033105
IEENE] | |4eg3000 00 TR RY |GN0 -
[a+os |18 [z [s2e38e8 e rvazae v AlcaTec.com Mext Rew Fred Carrier | $25,000 1 1] 10/01/04 05/31/05
|odes [ |3 T2 |3a008 o0 AR M | M TY AlcaTec services contract | Fred Carrier | $19,000 3 M 10401 /04 0313105
= o e e T&T New frchitechure | Fred Carvier | $15,000 | 2 M 0joLfo4 | 0331005
G [ree |Eomoe sy |482000 0 IXHISAT (W
T&T Server Upgrades Fred Carrier [ $13,500 5] ¥ 0201 /04 1zfo1fo4
.
Status Indicator Maps
TD Opersting Profit 32,202 71,942
TD ROE [ T R
YTD Sales 1,120,733 1,220,060

258,927 282,078
[ R

2,700 2,870

YTD Grass Margin
TD Loss Absorption
Average Company Size

Query Filter

Reqion Ciffice Rep
Southeast S W || Houskon | % | | Fred Carrier W

O s0- 599395k

S1M-$L99 M
O s2m-$299m

$3M-$299M
O s4mM-$499m
Hssm-$s99m
| FEE TR

Summary Row

Opporbanfies af Slage &

Bonios Rt HR Consechion

Toolbar &) &

Bosis ndusires HR Connachon
——
Corp Mebwork Upgrades

nlsch PR Progcl

WachreTec inaial

UacheaTac Lagraden

P& Hefveork Candar
TAT Sarver Upgrades

VWilkpme and Comgany HR Piod

B OpPEOrIuriTES

[ Tars

i

=F
= Back fo Chan

" Rl

= Epperiunla 8t EgE et 35 diy

Annotations

010172007

0 10 20 20 40 &0 E0 7O B0 =0

Status Page

ot
$120,000.00

Current Status.

mmmEm W mem

B s

LT

4,500 | 4,200

You may view any comments that you are authorized
to see; other comments are not displayed.

What's going on here?
When is this going to ship? It's been "In
process” for 3 weeks, what's going on
here?

-wpsadmin 03/20/2007 05:21 AM

& demos.doc

Re: What's going on here?

The order is packaged and will ship as
soon as UPS comes by to pick it up

-wpsadmin 03/20/2007 22:26 PM
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New Hire checklist

- | Ve this form 1o keep track of al ofthe things you need to do @ you star you new job
> .
-

e m AR -LLE R e B4R (2 A
B

Welcome
)€

N S
- A =3 /_\IJ N
= =] HE
Alerts & Notifications « Zetabank Intranet home
= . Accounts

Date Priority. Status. o Customer Profile

compsnyweite ][] || Changing your mattl status (mariage 20070402 Informational  Check lst was initiated o Zetabank Travel
2007-04-02  Informational  Check list was initiated © Zetabank Benefits Update
Healthy Lifestyles Reba

3 AL 5 Bl ; ==

SEstEdam, MECSCFEFA T, | S

[g

Slide 17 { N ':-5":______ ; © 2009 IBM Corporation

All rights reserved



Lotus Workforce Management

‘ ‘ || = Lotus Workforce Management
—HL R, HEBAT R
JI5E, SRR T AR b B Lotus Workforce Management
N B VRS akat

Life Events | Manager Events m m
Alerts & Notifications |} Pay & Tax j§ Personal Information

FLAIBMASOAR T, #
WebSphere Portal ) FllLotus ff) 5
KITREA N BISAP N ) & Y5 B % WebSphere Portal

=54 NG TR U
1, AESAP L I presentation]workiiow Jusersisecurity | content Jpersonaiization
(Netweaver /2 7)

S R AL 45 WebSphere WebSphere Portlet Factory
Portal#', WebSphere Process
Serverd1 Ll &z WebSphere Portlet
Factory

Service Provider/SOA

@AP HCM Models]

Other
backends

-
22
-




Lotus Workforce Management

- GNEES
- RIHJE“on the glass”
- R s 2R
- EBAR
* RJHERERT A E
- SAP ESS/MSS iViews R #1514
- fEE - EEIRY M S5 S S
= SAPIYH P S s LUREMREEE - S M
- EERICE > BIRERY - A S
" JesrAIH T WebSphere Portalthiy e RT et
- SR BRI E
- FIFHEA SR
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Putting HR Self Service
in context

more than just HR on the front end

Employee Intranet

Be“ef'ts__ A
SAP [

\ 0 - Learnlng
Travel

more than just SAP on the backend
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Presentation Layer

Checklist | = |moweee o 200w W
Builder
|
| SOA Data Consumer
SOA Data Provider
Data Service Layer
SAP SAP Other ERP Web Services Database
Inquype Data Service Data Service Data Service Data Service
Builder |
SAP Data Reuse
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Checklists

Life Event Checklists
= Getting Married
= Moving
= Welcoming a New Child

Work Event Checklists
= Starting a New Job
= Planning to Retire
= Voluntary Separation

Portlets

Time and Attendance

Work Schedule
Record Working Time
Leave Request
Leave Balance

Pay and Bank

Display Basic Pay
Display Pay Slip

Bank Information

Tax Withholdings (W4)

Personal Information

Name

Telephone

Marital Status
Address

Family Information
Emergency Contacts

Checklist Example Portlet

Move to a new address

Make sure that your benefit plans match up with important events that a
thinas you need to da as vou prepare far moving to a new address.
g

Faimily Member Dedails Learn Mo
Family Member

First Mama 7

Ciadie @f Birth

Change Address

I- = di i fa)
|:\J !
-y a| Use this form to set your persanal information. After editing and submi

number on file and use it when contacting support with questions regarding this trans

Permanent Address

clo: tsmith
House Number and Street: 444 Mai
Address Line 2: Address|
Postal Code 11011
State New Yo
City: Lexingtol
Country: United §
Telephone Number. 617273
o]




Checklists

New Hire
Termination

Pay Change
Promotion/Demotion
Transfer

New Org Unit

Portlets
Approve Working Time

Approve Leave Request
Team Viewer

Team Calendar
Reminder of Dates
Master Date

Absence Create
Location Information
Residence Status

New Hire
Voluntary/involuntary separation
Job transfers

Job information changes,
Promotion/demotion,
Premium pay increase

New Organization Unit

PromoteDemote

W Actions to be
% Discu

% Discu

#% Initiatd

% Open

% Initiatd

w Actions to be
Send

ome description about Premote Demote

New Hire

Some description

New Hire : John Doe

¥ Prior to Employee’s First Day at Work
# Initiate New Hire request
# Ensure New Hire Orientation is scheduled, where applicable

# Ensure that Lan ID and all required system access is set up for
the New Hire

# Ensure work space is ready for New Hire's first day at work
o " TS - S T

m Hep

Mt ey
Tl sty L]
e (i |

sl Toam Calendar

v = O

ey P

LY
. [+ +1+]
- 1 Ooaad
7]
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New Hire

Job Information Change
Transfer

New Organizational
Unit

Termination

Pay Change

Premium Pay Request
Promotion / Demotion

Edit Mode:getActionData - Decision Table

Save | Cancel Messages:

General Information

Last Published Jul 23, 2007 07:27 (Local Time)

Edit Mode:getNotificationData - Decision Table

Save | Cancel Messages:

General Information

Last Published Jul 23, 2007 07:27 (Local Time)
Description
Decision Table

(=]
Click = button for special actions menu available.
roleName [=: mp =="Employee” E =="Manager" | =="HRRepresentative” B =="Se
processName (5 §  result result - result-J- result
=="Joh Info Change E, Theresultis| True || Theresultis| True || Theresultis| True || [There
—="Transfer E Theresultis| Trye || Theresultis| True |[w||Theresultis| True |w| [There
=="Terminate .Eé. Theresultis| Trye [» | Theresultis| Trye [w | Theresultis| Tye || [Thers

=="LocalHRA
result -

The resultis
The resultis

The resultis

The resultis

edit actions, notifications and escalations
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e WebSphere\
Portlet Factory

» Base
* InfoType

» Checklists

« Life & Work
Events

- etc...

@ tooling
\ /

Access
Services

Users Interaction Services

nebSphere Portal Server

Presentation Layer (SOA Consumer)

Ul Framework

MSS

[

Portlets Portlets

e ) |

SAP Data
Models

) |

D

SAP I
DATA

g

Bl Authoria

SSO
—)

Process Services

ebSphere Process
Server

BPEL Container
[ MSS Workflows] P

[ Business Rules ]

|

WebSphere

Integrated
Developer

@

‘ Human Task Mgr

\ tooling )

D = IBM Self-Service Accelerator
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Lotus Forms

Lotus Forms 252747 Web 2.0 Forms f# 4 77 2. Seﬁi’}gjf&;ﬂ}irm

Lotus FormsEaIBMZE A48 5 1)
portal and BPM£i 745 &, EfH . g
AR A B SER AR -

Mutual Funds Account Applicati

aaaaaaaaaaaaaa

Lotus Forms Services Platform
A framework for integrating forms
with business applications

b W [ Fmtae  Dee©

Lotus Forms API
Allows your Web
Lotus Forms Webform Server application to manipulate
A Web 2.0 client for inside or Lotus Forms
outside the corporate firewall

Lotus Forms Viewer

===~ Arich client for mobile or "L tus F D —

— disconnected users o us_ orms Lesigner
/ ‘ An Eclipse-based, drag-
— and-drop forms editor.

[f
22
*ﬁ
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1Z/d Lotus Forms & B5iSAP HR H A /R4

v' Show Integration of IBM Lotus Forms with SAP using Lotus Forms Services Platform and an
embedded IBM WebSphere Transformation Extender

v’ Easily map data between Lotus Forms and SAP without coding Java

v’ Based on his or her personnel number, an employee can retrieve his or her master data record from
SAP and apply changes to his address and banking information.

v’ After submitting the form back to the server, it is stored as a record and the xml data is extracted
and submitted against the respective BAPIs on the SAP backend by the Lotus Forms Services
Platform

IBM Developer Works

Integrating IBM Lotus Forms with SAP using the Lotus Forms Services Platform

Level: Introductory

Padraig O'Dowd (cdowdp@ie.ibm.com), Associate IT Architect, IBM
Bernd Beilke (EEILKE@de.ibm.com), IT Specialist, IBM

25 Sep 2007

Lotus. Forms
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