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Smarter Decisions. Better Resulis.
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“Insight and foresight are linked with leadership.
It's insight that helps to capture opportunity.”

Zhou Ming, Executive Vice President and Secretary General, China Council for Int’l Investment
Promotion (Source: IBM Global CEO Study, 2010)

- L

| £ON g IBM PERFORMANCE EVENTS
Ii N I"|=.'. ~



Business

Analytics

Better
Outcomes

]

Smarter
Decisions

L]

Actionable
Insights

$

Relevant
Information

8

| 4 |° ;"4{)

"

IBM PERFORMANCE EVENTS



Generate
More Revenue

Reduce Risk

Predict Future Outcomes
with Greater Confidence

Lower Costs
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Analytics Drives Better Business Outcomes

Use insights to Use insights to
guide future guide day-to-day
strategies operations
50 53% _ TOP PERFORMERS
_ UNDER PERFORMERS

40
30

27%
20

20%

10
1]

Source: IBM IBV and MIT Sloan Management Review. Groupings based upon respondent self-assessment for enterprise relative
to industry peer group; to/p and lower performers were upper and lower 18%, respectively. N=2535. Full preview available at:
http://sloanreview.mit.edu
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The Journey i
Better Business
Outcomes

Business Analytics
& Optimization

Performance
Management

Business
Intelligence
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Continued Innovation _ L
Better Business

Outcomes

c. CLARITYSYSTEMS

 Massive scale

analytics
= OPENP.
L] [ PEN AG'ES * Many Eyes
0 + System z
support
* Smart
Analytics
- xewlyt' System
« Content nalytic
- Cognos °* Cognos ﬁgg:ﬁ:s Analytics Applications
TM1 Express Service
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Business Analytics & Optimization Solutions i

Industry Solutions
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r' ;lgﬁ::géasl Wﬁﬂﬁ‘} Public WE& Dstribution‘] F& Industrial W&Communic&lionq

Cross-Industry Solutions

r Finance w f Human Capital w fSuppI],-r ChainpoeratiunsW r Customer w

Business Analytics

Business Predictive & Financial Performance Governance, Analytic
Intelligence Advanced Analytics = & Strategy Management | Risk & Compliance Applications

Information Management and Governance

Information Integration & Master Data Management
Data Warehousing

Content Management Data Management

Workload Optimized Systems
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Business Analytics & Optimization Solutions ol
[‘i‘_gtl’é‘ ;igingieil ][:& Public ][E& Distribution ][..

" : *

y;a, Industrial ]l iCommuniGaliors ]
Cross-Industry Solutions
r Finance ] [ Hurnan Capital ] [ Supply Chain / Operations ] [ Customer ]

Industry Solutions

=t OPENPAGES @ .:m.wsymm@s *
an |IBM* Company an |IBM® Company

OpenPages software helps businesses establish and
maintain a comprehensive compliance and risk management
process across a variety of risk domains including operational

risk, financial controls management, IT risk, compliance and
internal audits.
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Public

Cross-industry Solutions

=inance Human Gapital Supply Chain / Uperations

Customer E

Business Analytics

Business Predictive & Financial Performance Governance, Analytic
Intelligence Advanced Analytics = & Strategy Management  Risk & Compliance Applications

ta Management
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IBM Cognos Analytic Applications i
= Smarter Decisions = Better Outcomes

* Faster insight drives faster
time-to- value and action

* Consistent measurement
of business strategy

* More effective management
of risks and controls

* Anticipate and explore
new opportunities
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Workforce
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What's in the Box i

Common Decision-Making Model Open, Enterprise Platform Source System
Seamless Business Intelligence Analytics Drill Through Packaged Reporting & Analysis

What’s Included? /////// //////////////////////// //////// //é

Financial Analytics Sales Analytics

Ledger » Pipeline Performance
e _ Payables Sales force Performance
Over 43,000 Objects including . .
- . . Receivables Sales Segmentation
250+ Dimensions .
1 850+ Metrics Cash Management CL!sFomer Relations
/| 230+ Defined Calculations Customer/Vendor Prlcmg and Program
/xﬁfﬁﬁiﬁﬂﬁﬂﬁﬁ’?ﬂw S 5, V8 LB 6L Y S

Generated Data Repository

THHIIImmmm

S

1000+ Report Permutations Workforce Analtics Procurement Analtics

» Talent Development » Spend Analysis
Adaptive Framework Talent Management = Vendor Analysis
! Unlimited Extensions Talent Retention = Contract Management

I Delivered ERP extraction
Workfor rength i ici
I Unlimited Data Sources IO ED L] * Operational Efficiency

/ Compensation /%
o WW/WWWW y
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Wholesale Distribution

* Sun World International Bakersfield, California Wholesale
Distribution & Services http://www.sun-world.com/

* “We have been able to transform a massive collection of field
data into insights that will help significantly improve production
and make farming operations more scientific.”

Steve Greenwood, Director of Budgets & Reporting, Sun World International
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Blueprints i

Executive Insight for Insurance Blueprint i

SINess 10 e

This repot Shows aur Direct

Pramiums Wiithen (DPW)
versus our Budgeted [Flan) ¢ TR
armount.
L
Thee: time period i5 S310 and it S
compares against prior period R
(2210) and same peried last
wedar [C503]) s
F2 5.
The default view i= across all J |
Regions and all Branches L‘-«. s e e J
B )
.
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These chans reflect the Direct Premium Wintten (DPW) by Geography and Time
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Insurance Blueprint — Home Page =
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Other Blueprints

* Healthcare Provider Planning
* Banking Risk Scenario Analytics
* Manufacturing Demand Planning
* Banking Branch Performance
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Saw weapons seizures grow Over $300 million annually in i
246%, gunfire incidents decrease [ONSCIUEE Ccustomer fuel savings and |
49% and homicide rates decline
40%...while reducing daily
overtime costs by $15k

— Richmond Police Department

fraud reduction
— Ceridian

Product
Development

Reduced waste and fraud by Generated productivity savings
more than $24 million i of 80% and increased
unleashing resources to compliance reporting scores

better serve customers - from 57% to 97% .
— Alameda County — Bancolombia
Social Services Agency

Customer
rvi .
Service Finance

Created 600% increase in uptake i ;
of cross-sell campaigns, Lowered Accounts Receivable

increased response rates 3% and over 60 days by 3.5%, freeing up

reduced mailing costs by 20% - $200 million of cash
ALt Marketing — Omnicom Group
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industry Solutions

g Dsiibulion 3 §

Customer

Business

Analytic
Intelligence

Applications

pgration & Ma®

Content Management Ei Data Management
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INTELLIGENCE UNLEASHED
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INTELLIGENCE UNLEASHED

Freedom to Think

Connect with Others W

and Simply Do

Proven platform with
seamless upgrade.

¥
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Freedom
to Think

* Unified workspace
* All time horizons

* Progressive interaction
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DEMO

Analytics Everyone
Can Use
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@ Getting Started Page - IBM Cognos Business Insight - Mozilla Firefox

E) E* B . BA M- | % | 5 layoutand Style ~ d Insert ~ | i ~ | @ vGetﬁngStmtedPagejJW(QSearch

& woad

ol e

IBM C Business Insight ” —— 3
Ognos business 1nsig i CRL
I .
: L R
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k Create New ) - — - 7
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Favorites Show all videos

s Customize your Dashboard

preem— How to easity custornize your
e q - dashboard style
OECL S

Besdm Set your Preferences
' How to easily set your
preferences

My My Finance Employee Satisfaction
Workbench Workbench Dashboar ...

Spacfy yowr preferences.
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Freedom
to Think

* Unified workspace
* All time horizons

* Progressive interaction
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Connect
with Others

* Decision networks
* Business context

* Accountability
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DEMO

Gain Insights and
Drive Alignment
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Regional Performance Revenue Performance
WinfLoss Trend | Region KPP | Sales Rep Days Win / Loss % Win/Loss @ Asia [ Europe [ Morth America
Target
2010
anorth | @ 764 39.57%  m—— i : =
~—o____ America s
;”/\-‘ Europe 278 30.06%  — 2008
g 2007
Asia @ 1,139 6.16% - 1 . | | | |
e —— a 200,000,000 400,000,000 600,000,000 B8O0,000,000

Headcount Forecast

|- | B B

& | | & |[Base] [v]

Available Regions
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Connect
with Others

* Decision networks

* Business context

* Accountability
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and
Simply Do

* Mobile and Portable
* |Interactive

* Disconnected
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DEMO

Actionable Insight Everywhere
Mobile
Active Reports
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IBM Cognos iPad

IBM Cognos Active Report
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and
Simply Do

* Mobile and Portable
* |Interactive

* Real-time
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IBM Cognos a Leader in the Forrester Wave™: ¢

Strong

Current
offering

Weak

Enterprise Bl Platforms

Risky
Bets Contenders

Strong
Performers

Actuate BIRT (s

Leaders

QlikTech s
TIBCO
Panorama Software ¢ Spotfire

Market presence
—.._

—~ N
- @- Qj -/|
Weak Strategy - Strong

L

The Forrester Wave is copyrighted by Forrester Research,
Inc. Forrester and Forrester Wave are trademarks of
Forrester Research, Inc. The Forrester Wave is a
graphical representation of Forrester's call on a market
and is plotted using a detailed spreadsheet with exposed
scores, weightings, and comments. Forrester does not
endorse any

vendor, product, or service depicted in the Forrester
Wave. Information is based on best available resources.
Opinions reflect judgment at the time and are subject to
change.

]

[ |

Source: Forrester Research Inc. “The ForresterWave: Enterprise Business Intelligence Platforms, Q4 2010”, Oct 20, 2010.
' ' ort can be accessed at http:/www.ibm.com

|9FAJ§§*
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3x faster

Platform query
Advances

* Optimize performance
Cognos 8

Cognos 10

When compared against IBM Cognos 8 Bl software. Based on ' >
selective results from tests conducted in the IBM Performance and H
Scalability Labs on pre-release Cognos 10 software Q u ery TI me

'-o' ’ iﬁ:
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Platform
Advances

* Optimize performance

When compared against IBM Cognos 8 Bl software. Based on
selective results from tests conducted in the IBM Performance and
Scalability Labs on pre-release Cognos 10 software

20% faster

%uery on

ognhos PowerCube

Cognos 8

Cognos 10

Query Time

IBM PERFORMANCE EVENTS



Platform
Advances

* Optimize performance

Wh mp d g IBMC ogno. BI f Based on
sults t onduc d M Performance and

elective r rom
Sbybp Cg Otw

55% faster

query on SAP NetWeaver®
Business Warehouse

Cognos 8

Cognos 10

Query Time
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Platform
Advances

* Optimize performance

When compared against IBM Cognos 8 Bl software. Based on
selective results from tests conducted in the IBM Performance and
Scalability Labs on pre-release Cognos 10 software

70% faster

guery on
racle® Essbase

Cognos 8

Cognos 10

Query Time

¥ J;,oﬂ[f' |

N
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80% fast
Platform oryon

oghos TM1
Advances

* Optimize performance
Cognos 8

Cognos 10

When compared against IBM Cognos 8 Bl software. Based on ' >
selective results from tests conducted in the IBM Performance and H
Scalability Labs on pre-release Cognos 10 software Q u ery TI me
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Platform
Advances

°* Enhance management

* Seamless upgrade
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Query visualization delivers ease of b
maintenance

* Quickly understand the

, Business Query
St Do

query result set

— ‘Play back’ to understand Query intont
how the query was
generated

* Visually display results : — E

f I OW JNDCelCzehe Wb DAl MD¥EromCabe

— To easily troubleshoot " E B (Z"X’Lf;’s"s'}in)
qguery issues e | | e e [

ERE
SQL Terminals
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| be Cost-effective Scale
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IBM Cognos Lifecycle Manager

IBM Cognos 8.4.1 to IBM Cognos 10

Tasks Tasks Summary
Validate in Source Tasks Validate | 5nur|:e| Target Run ‘ 5nur|:e| Target = Compare
Run in Source Validate &0 valid 0 o Succeeded 12 MNo Differences
validate in Target Run 59 Invalid 0 0 Fail 0 Differences
Wiy oy Tk Compare 23 MNew - _ MNew 12 New
Total 144 Prompts Missing 1 u} Prompts Missing 1 u} Prompts Missing |
Qutput Comparison
In Progress ] u} In Progress u]
Dashboards Partial Success 0 0 Partial Success 0
Tasks Summary ) Visual 0
Approve 1
Reject 0
|
k Total
A, | Name | ‘ | Source Run [(Sec) | | | Target Run (Sec) 4 | Progress )
’ Company Balance Sheet as at Dec 31 2009 3.783 1.278 « B« BLE .
L Positions to fill 5.872 1.923 « B« BB .
. Employee Satisfaction 2010 6.4 10.424 « B« BLE, .
2 Eyewear revenue by brand and size 21.453 10.892 . E‘c . I:ja E‘n 2
. Manager Profile 3.411 2.268 « B BE .
: Balance Sheet as at Dec 31 2009 4.413 4.013 = B - BLE 2
* Flanned Headcount 10.865 4,962 B BE *
. Global Bonus Report 6.065 5.778 « B o« BE, .
Ij—" Launch Source Portal b Employee Training by Year 7.825 5.692 . E‘c . E]“E b
BF Launch Target Portal




Organizations Ready to Reap the Value

(11

I'm very impressed...”

‘...be able to see the information

and ...drill into something when
you're having a chat with a

colleague.”
Canadian Blood Services

...unprecedented

level of innovation...”

‘...business users are not just

consuming information, they are
actively participating and shaping
the information and the way it is

used
ISA Consulting

“...simply stunning!”
"We have been making data
sing and dance via Cognos
since 1998... We have never
been this excited about a

product release...”
Barrachd Ltd

“...fast upgrade...”

“I am impressed with how fast
we were able the upgrade to
Cognos 10”

Canadian Blood Services

~ >

47
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IBM Cognos 10 is LIVE
BOEING

Forever New Frontiers




Broader Deployment Choice i

' Optimized
Virtualization Business System

Private

Cloud
Enterprise
Public
Software Cloud
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IEM i
ST o [ty
IBM Cognos Business i

Intelligence V10.1  /
Handbook /

-
-
-

Services
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Industry Solutions
Financial | » S
E Servces 5 Publi @ Lstibulion ﬁ E 4
Finance al ain/ Customer
Business . Anaiytic
intelligence Applications
% - 1 Ul E . =
Inv gration & Ma

Data Warshousim

Content Management

Data Management
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Greater Value i

Business Analytics ® Broader BUSiness

initigence || Aranced Ansiyios |4 Suategy Management]| sk & Conalarce | Appiarions Analytics

Information Management and Governance - Business Optlmlzatlon

* Information
Governance

Workload Optimized Systems . System Management

- Optimized Systems
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INTELLIGENCE UNLEASHED

Freedom to Think
Connect with Others W
and Simply Do
Proven platform with
seamless upgrade.
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Thank you
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