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mobility role @ HIPRA EEE§

Mobility is supporting business activities
Employees being more efficient in their work

Clients accessing company information and services
E-Diagnos to access performed diagnostics
SELECTAN® Oral CALCULATOR to determine dosage

Employees being more efficient in their work

Accessing corporate info
Product catalog and e-brochures
Intranet, Documents and Blogs
Doing their tasks wherever they are
Email (old news, a commodity)

Process and CRM access

@ Business processes accessible and executed more efficiently,
wherever the employee is...




Automating Processes EIESE S

Meeting the challenges...
4 ... to standardize processes across the organization
4 ... to support the international growth
4 ... to integrate the processes with the IT existing architecture

Automating the Non-conformities process
4 Ensure that non-conforming lots are not used in other manufacturing & not available for sale
4 Improve communication between affected departments: Production, Logistics, Quality, etc.
M Reduced non-conforming lots treatment time from 30 to 7 days on average (>50% in 3 days).

Supporting Travel expenses
4 Travel expenses submission and approval
4 Replaced an unfriendly SAP CRM interface by an improved interface
M Allowed usage by the all the company worldwide, with a standardized process

@ A mobile opportunity: directors had to intervene in the process but
they are not constantly at their desk... and they have iPads...
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Helping process improvement EIESE S

Giving directors and employees mobile access to processes

SAFIRA delivered iPad BPM mobile portal for IBM BPM 7.x in April 2012...
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Enterprise Mobility

When an app supports a business process...

! ... its not just a nice app, the business is on the line
It needs proper management and support

New concerns arise:

Multi-device support
Device and app security
Connectivity

Version management

... the app is a core component... mobility gets serious!
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MobileFirst in the game

Worklight for

Multi-device development and testing
Distribution and version management

Centralized Company systems access

Tivoli EndPoint Manager for

Device management
Device policy definition
Distribution control

SAFIRA"

Worklight Studio
HTMLS, Hybrid, and
Native Coding

Optimization
Framework

Integrated Device
SDKs

3% Party Library
Integration
WYSIWG Editor
and Simutator
Functional
Testing
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Worklight Application Device Runtime

Center Cross-Platform
li T
Development Team Provisioning Compeismty/laye
Server Integration
Enterprise App Provisioning Framework

and Governance
Encrypted and

App Feedback Management Synsable Storage

Runtime Skinning

Application Code

Reporting for Statistics
and Diagnostics

Worklight Server

User Authentication
and Mobile Trust

Mashups and Servici
Compos

JSON Transiation

Enterprise Backend Systems &
Cloud Services

Adapter Library for

Geolocation Services

Client.Side
App Resources
Worklight Console

Unified Push and SMS Notification
T Pps Development and Operational Analytics

App Version Management

e

Stats Aggregation

Backend Connectivity

Microsoft Windows « Mac OSX « IBM AIX « HP-UX + Sotaris « VMWare ESX Servers
7 versions of Linux + i0S + Android + Symbian « Windows Mobile

IT Operatim'

* Managed endpoint
hardware inventory
* Managed endpoint

software inventory

* Software distribution

1 console, 1 agent, 1 server, many OSs
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HIPRA’s Worklight initiative EEFE S

Challenge:

» Organize and control mobile apps that are used daily in HIPRA's tasks by distinct
roles

» Standardize apps, allowing similar access to CORE systems, reuse of functionality
and eventually supports multiple device types

Approach:

» Deploy Worklight with Tivoli EndPoint Manager

> Integrate Apps as changes are needed

» Consider integration strategy case by case, trying to have WL system
integration tier but allowing Hybrid apps as needed




HIPRA SAP PM app

4 Enable maintenance personnel to obtain critical information from SAP PM
and register resources spent (time & materials) thru an iPad app while
executing the daily maintenance tasks.

M On-line access to SAP PM on the Plant floor, as the work is being done

M Information updated instantly

M From task to the next without deviation

new, on the plant floor
Old, at adesk . .|

Orders Order Details Clase Order

Business
Process
Manager

B Dnon OB @R

Anather operation Name
Formentar
o t o 10 s, Another Operation Name

Ancther operation Name
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App Architecture
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Hybrid Worklight application optimized for iPad and easily portable to other
devices, using the Sencha Touch framework, minimizing the usage of native code.

The iPad app interfaces with SAP using an Worklight Integration Adapter with

enhanced performance.

A set of webservices are provided by Hipra SAP to support the mobile application functionality.

Customizable Native Shell Code

Mobile Browser

. le

Wb Shell Code

SAFIRA"

Adapter
Library

Waorklight Server

SAP
WebServices

Hipra - SAP
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anaging Mobility

[2) Twoli Endpoint Manager Console
Ele Edit View Go

Tools Help

< Back + # Fornard ~ | (] Show Hidden Content] ¢ Show Non-Relevant Content| £ #Refresh Console

Mobile Device Management

This site has been updated!

MDM Health Checks
Mobile Device Overview

Single Device View
4 &1 Setup and Configuration
. Android Client Language Setting Wizard
Configure Custom Enrollment
Setup and Configuration Wizarcl
& Analyses (26)
» [ Manage Components (39)
4 & Mobile Device Inventory
Single Device View
» [ Device List (6)
&) Device Information (8)
4 &1 Apps Management
{4 Recommend Apps Tasks (4)
nterprise Apps Management
[ App Configurations Tasks (2)
[ Legacy Apps Tasks (2)
b [ Security Policies
b [ Applei0S Settings

« Single Device View

Single Device View

Last Updated: 12-04-2013 18:05:28

=]

Use this dashboard to locate devices and view their details

2

MDM Devices
Device Name

carmen femandezs GT-B100P

[ novatstpass pa

[ oenponss paa

0] s demontse_rl

[ carmen femancezs Pas

I oo s paa

User Name Operating System Data Source
Android 4.0.4 Native
hipratestpad@nipra com 05612 Apple MDI

foan.pons@hipra.com

carmen femandez@nipra.com

philipe. cruz@hipra.com

o B3 Android Settings 18M App Center
[ Basic Commands (10)
» G Mobie Device Action History (35)
3 All Mobile Device Management Content
(%) An Content
@ igfix Management
B Mobiie Device Management GermanApp
Allow simple value
Parmit tho uco of rapaating, asconding, andiRCHEIS LS
] Require alphanumeric value . L
Raquire passcodas to contan at lsast ore|  Deviee Functionality
Enable use of device fectures
0 =) Minimum password length (115, or 0 fo
3 S vimam o et v ] il opre —
o |21 Minimum number of complex characie( 1 Allow use of camera
[ Smalest number of non-alphanumenc char 7 Allow FaceTims
— Account Name
90 | Maximum passcode age (1730 days. ¥ Allow screen caplure Name for the Exchange ActiveSync accol
Days aftar which passcode musi be chang| X — 1
v Allow automatic sync wt
Auto-Lock (1-5 minutes for Iphone, or 2| | SAP PH

l o
None -

@e

Device autematically locks when it is idie

Passcode history (1-50 passcodes, or 0
The number of unique passcodes required

Grace period for device lock
Amourt of time device can be lacked witho|

Maximum number of failed attempts (4
Number of passcode entry attempts allowe|

Allow Si

[ Allow Siri while device is locks
[ Allow voice dialing

[ Allow In-App Purchase

LI Force user to enter iTunes Store |
[/ Allow multiplayer gaming

[ Allow adding Game Center fiiend

Applications

Enable access to applications on the de

(7 Allma naa A VanTeba
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Exchange Active Sync Host
Microsoft Exchange Server

| Allow Move
Allow user to move messages from this a

LI Use Only In Mal
Send nutgoing mail from this account onls

| Use SSL
Send all communication through secure s

L] Use S/MIME
Send outgoing mail using S/MIME encryption

Domain
Domain for the zccount

¥ Auto-populate user and email fields

Deploy application or adapter: [T s L)

IBM Worklight Console

1BM App Center allows to pudlish in-house applications
Lastupdated at 2013-03-01 15:50

Version 1.0 @ Active v

> B

[ Lockthis version ®

GermanApp
Lastupdated at 2013-03-1511:19

D @iPnone Version 1.0 ® Disabled v
Notification text (will appear on the device):
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URL ofthe Iatest application version
(public or private app store of mobile
device management app):

[ Lock this version ®

mon Reso

HipraSAPPI
Lastupdated at 2013-04-1123:38

> @

Version 1.0 @ Active v

[ Lockthis version @

ower  Version 1.0 Embedin V

Welcome, appcenteradmin | Logout | About

X Delete
Security Test Default
App Authentication: & v
Device Authentication: Default
User Authentication:  Default

X Delete
Security Test Default
App Authentication: @ v

Device Authentication: Default

User Authentication:  Default
Security Test Default
App Authentication: @ v

Device Authentication: Default

User Authentication:  Default

————— L
- —— ~ 7
—_—— 7 =0

Worklight & TEM

controlling:
‘versions

 devices
olicies




HIPRA SAP CRM app
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4 Enables mobile access to HIPRA CRM to sales representatives, allowing

retrieval and modification of customer information and activities.

M On-line access to SAP CRM as sales reps are on the field

M Off-line working mode, with sync when connection is resumed
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Take Action Now! EEFE®

Next steps:

1. Think of your business

2. see how you can improve by getting mobile

3. Take mobility seriously

4. Think big, start small

Get moving!
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