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What is your definition of Collaboration?
s it Document Sharing?

s it eMail?

s it Instant Messaging?

s it Web Conferencing?

Or

s it working together on projects?
s It talking on the phone?
s It chatting by the Coffee Machine?
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Collaboration has had a number of meanings.

Negative Dictionary definition: 1860, noun of action from
collaborate. In a bad sense, "traitorous cooperation with an
occupying enemy,”

Positive Dictionary Definition: To work together, especially in
a joint intellectual effort.
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This is the Wikipedia definition...itself a collaborative
composition

Collaboration is a recursive process where two or more
people or organisations work together in an intersection of
common goals for example, an intellectual endeavor that is
creative in nature by sharing knowledge, learning and

building consensus. Most collaboration requires leadership,
although the form of leadership can be social within a
decentralized and egalitarian group. In particular, teams
that work collaboratively can obtain greater resources,
recognition and reward when facing competition for finite
resources.
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Collaboration Types & Modes

| /@ - @Blur the lines between types and modes
| — | ®Integrate into existing tools
Strategy © @1 -2 Clicks away

Commuinity: &
Secial
Netwerkiline:
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®Inside & Outside Firewall

| L0 ||
llllll
iy
lIn
il
"
)
7’
P
VA2
\

lotusknows.com

Tuesday, 13 April 2010



Lotus knows.

Smarter software for a Smarter Planet.

Dunbar's Number

Dunbar's number is a theoretical cognitive limit to the number of people with
whom one can maintain stable social relationships.

Need Technology to harness information in wider context

from intimacy to ambient intimacy

1500
500

Source: Reach Cards

Robin Dunbar’'s threshold of maximum number of individuals
4

“Ambient intimacy is about being able to keep in touch with people
with a level of regularity and intimacy that you wouldn’t usually have access to,
because time and space conspire to make it impossible.”

~Leisa Reichelt
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6 Degrees of Separation

Hungarian author Frigyes Karinthy, who
published Chain-Links in 1929

Theory of technological advances in
communications and travel, friendship
networks could grow larger and span
greater distances

Karinthy believed that the modern world
was 'shrinking' due to this ever-
increasing connectedness of human
beings

“Despite great physical distances
between the globe's individuals, the
growing density of human networks
made the actual social distance far
smaller.”

This concept lays the foundation of
thinking behind Collaboration & Social
Computing
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But...In Enterprise, does Collaboration need some control?
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We've been enabling enterprise collaboration
for over 20 years...starting with Lotus Notes
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We've been enabling enterprise collaboration
for over 20 years...starting with Lotus Notes
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We've been enabling enterprise collaboration
for over 20 years...starting with Lotus Notes
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IBM's Collaboration Portfolio Leads the Industry

Figure 3 Forrester Wave™: Collaboration Platforms, Q3 ‘09
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Bets  Contenders Performers Leaders |BM Lotus’ investment in social moves the

bar. Building on a large installed base of Lotus
IBM Lotus Notes and Domino for collaboration, IBM Lotus
Microsoft  * has steadily introduced new products into the
line. New collaborative platform capabilities
came with Quickr, which offers basic content
atisssian > Novel services and workspace capabilities and
Traction Software » S provides tight integration with IBM’s higher-end
Central Desktope  #Socialtext CM8 and FileNet P8 content management
C;;”‘.’"‘ _ offerings. IBM Lotus Connections marked an
orrering CiscoWebEx (» : : :
early entry into enterprise social tools, and that
has helped keep the IBM Lotus offering at the
head of the pack in functionality. IBM’s modular
approach will allow it to continue to introduce
new functionality aggressively.
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E-Mail Becomes the Collaboration Console
The Future of E-Mail Is...Gasp...Lotus Notes’?
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E-mail needs a plug-in architecture to survive generational
change. Gartner

Analyst Matt Cain's presentation on e-mail at Gartner's 2009 Portal and Collaboration conference
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Over 20 years of leadership in Collaboration

- IBM Lotus Notes and Lotus Domino software has
seen four consecutive years of growth (status year-
end 2008)

- Over 145 million seats have been sold worldwide FORTUNIz Global 500

, , More than half of the global 100 corpora-
- The number of active maintenance end-user seats for tions use Lotus Notes and 1Domino software

Lotus Notes / iNotes clients has been increasing year- * 9 of the top 10 aerospace and defense

to-year — our active installed base is growing corporations | |
+ 9 of the top 15 automotive corporations

« Used by more than 58,000 companies around the + 8 of the top 10 banks
world + 4 of the top 5 consumer products corporations

o + 7 of the top 10 electronics corporations
- More than 15,400 new customer organisations - 8 of the top 10 insurance corporations

since we shipped Lotus Notes and Domino 8.0.1 + 7 of the top 12 pharmaceutical corporations
+ 9 of the top 12 telecommunications corporations

- Lotus Notes and Domino are supported by over
10,000 IBM Business Partners worldwide who have
thousands of integrated solutions running on it

- Since 2006, the number of IBM Business
Partners delivering Lotus Notes and Domino
solutions more than doubled

Source: FORTUNE 500, April 30, 2007; FORTUNE Global 500, July 24, 2006.
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Notes / Domino 8.5 - cost reduction highlights

Storage-related savings of 40% to 60% with DAOS
Security / ID management savings of 25% with ID Vault
Administration / maintenance savings of 30% inc. DCT
Additional hardware savings of 30% (consolidation)
End-user productivity features
Choice of delivery model
FREE office productivity suite

Save £150 per user for Microsoft Office cost
Compatibility

No application updates required Lotus. Notes l

Overall average TCO reduction of 30%

Based on upgrade of 6.5 t0 8.5 | Lotus. Domino |

Results may vary depending on infrastructure

|
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Collaboration from directly within the Notes client

Documents,
presentations,
spreadsheets

Contact information

Communities

Bookmarks
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Hi all,

Here's the invite for the Q2 Weekly Lotus Social Software
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Lotus Notes partners — beta
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Information on new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational purposes only
and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and
timing of any features or functionality described for our products remains at our sole discretion.
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Lotus Notes partners — beta
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Information on new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational purposes only
and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and
timing of any features or functionality described for our products remains at our sole discretion.
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Lotus Notes partners — announced

Information on new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational purposes only
and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and
timing of any features or functionality described for our products remains at our sole discretion.
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Lotus Notes partners — announced
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Information on new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational purposes only
and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and
timing of any features or functionality described for our products remains at our sole discretion.
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““ IBM has partnered with SAP for over 35 years.
With Alloy by IBM and SAP we are continuing
our productive working relationship and will
be delivering an enterprise quality product
our customers expect ”’

Harald Stuckert, Deputy CTO and Executive Vice President, SAP

SAP and IBM partnership

Joint development effort & product support
Shipping in Q1, 2009
Alloy provides access to SAP Business Suite through Lotus Notes
Set of scenarios (e.g., travel, leave requests, expense reporting) for employees
Approval workflows, reporting and analytics for managers
Access to SAP application reports
Utilise Domino composite application infrastructure
Off-line functionality
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Alloy™ by IBM and SAP Out-of-the-Box Functionality

Reports Management Travel Management Leave Management

- Easy access to Bl, ERP and
line of business reports Schedule and approve trip
requests

- Self service subscription and - Schedule and approve leave
personalization Approve expense requests requests

- Forward or access reports Links to key information, - Link to collaboration tools to
off-line e.g. travel and expense discuss and resolve quickly
policies

 Links to related reports and : -Ensure data consistency and
information Ensure data consistency compliance

and compliance
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_otus Symphony 3.0 New Features and Enhancements

A Documents

*Nested table

*Multi-page display

*Master Document
Enhanced PDF export
*Improved Document Notes
*Much more fields support

Spreadsheet

*Increased maximum columns
to 1024

*Sheet specific zoom

* Text to column

*Right-to-Left layout

*Multi-select sheet

*Sort and Formula
Performance

*Data Pilot enhancement

Presentation

*Multi-monitor support

*Audio/video support

*Slide show HW
acceleration for graphics

*Presentation table style

*More animation effects

*Enhanced native table
support

General

»VBA Support
*ODF 1.2 Support
» Support OLE objects

* Add-on installer for Notes
+Signed Plugins

*File/New -> Biz Card, Label, ...

*MS Office 2007 Import
*MS Office Fidelity

*New Chart Support

* Interoperability with Ooo

» Graphic objects rendering

* Performance

« Stability

» User experience

* Programmability—richer Java
&LS APls

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the

new product is for |nformat|onal purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promlse or legal
Th

Tuesday, 13 April 2010
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LotusLive

Introducing Project Concord Labs

Web-based collaborative document editor for creating, editing and
sharing documents, presentations and spreadsheet

Simple enough for anyone to use yet robust enough to meet the
needs of many business users.

Support working individually or in teams

Project Concord will change the way you create documents
Live Sections

Co-editing

Contextual commenting

Web Clipping

Smart Tables information on new prodcts s intended to ovtline our

general product direction and it should not be relied on in
making a purchasing decision. The information on the new
T k d Att t M t product is for informational purposes only and may not be
a S a n e n IO n a n ag e m e n incorporated into any contract. The information on the new
product is not a commitment, promise, or legal obligation to
deliver any material, code or functionality. The

Te m p | ates development, release, and timing of any features or

functionality described for our products remains at our sole
discretion.

([
14
i
V-2

Lotusphere 2010
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Symphony rich client
More advanced use cases —

Very large documents
Complex spreadsheets

[ J
A N

Project Concord — Web

More informal, “live” documents
Extranet use cases
Inline collaboration

Presentations

Offline support

Initial support focus
Clipping rich Symphony content
File fidelity for round trip
Plug-in model to check-out, save to
Comments

Later

Integration with backend “workboard”
Task management of sections
Co-edit

Alerts

Information on new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational purposes only
and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and
timing of any features or functionality described for our products remains at our sole discretion.

Commenting/discussion
Co-editing
Task management of sections
Free-form layout

Mobile %j

Web 2.0 — iPhone, Nokia
Blackberry....

Heavily template driven

Online publishing as well as
traditional “print”

And, task / boundary workers
needing more basic web-based
solution

Viewing

Task management support
Comments

Alerts

Lotusphere 2010
Tuesday, 13 April 2010
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Mobile Collaboration

»e GPRS

NOKia

16:128Bill Re: Re. your
Wed, 17 Dec 2008
« 11:49Paul Mania...Fw: Updated

I2 Inbox o]

@ arrison W RE- Prajectme. 3195 )

Donald J... Sales package  3.07 pm
Regards from... 305 pm

Page 1 of 1

09:00AM
Call Dave re. Notes 8

10:00AM - 12:00P1

2009 planning meetin 5

Staines

01:00PM - 03:00PN
Prepare for team me¢
Bedfont

Tuesday, Dec|

Tuesday, Dec|

Updates ~

edited the wiki page
New Hire Classes in the Public Sector
Organization Change Strategy Community
wiki. Today 4:12P
edited the wiki page
Interaction Design Notes in the Dojo Data

Visualization wiki. Toda

updated the Nov 12th -
Open Technologies & Tools Initiative
Community Call Agenda blog entry in the Open

Technologies & Tools blog. Today 4:09 P

replied to their own Looking for
Web 2.0 consultant (workshop, high-level
portal design, strategy) - urgent staffing need

topicin the Web 2.0 for Business T

commented on the Geno
Liquid Workshop - Nov 5, 2009 Meeting
Summary entry in the GenO Liquid - TopCoder

Competition Workshop activity. Today 4:07 P

created a new wiki page
titted SSO Shared ID Policy concerns in the
S$SO AG S&C Gov wiki. Today 4:07 P

Apple iPhone

Lotusphere 2010

Tuesday, 13 April 2010

Project meet.. 258 pm

Lunch today?  2:30pm
Comments to... 2:22pm

Team day

155 pm

a
@ Lawton Sus...RE: Question o...1:36 pm
@ Smith Henry Lendon toda 12,

Options

!

& Lotus Traveler Mail: 1 Unread

0CCS Discussion
1:15PM-2:15PM

Calendar Contacts

Lotus Notes Traveler

on Windows Mobile,
Symbian and iPhone

LOTUS® SYMPHONY

10:19Z0é Dixon
10:198rendan T.

Tue, 16 Dec 2008

21:20Sue Morris

Wed, 10 Dec 2008

12:54 Daniel Coll

re[2]: Potenti
Re: SWG Imd.

SWG Imdustr

Broadcast: L

Fri, 5 Dec 2008

Communities

3

NE Europe 10T - Messaging and
Collaboration Bookmarks

Pagelof2 [ >

IBM Lotus Donrm connections

1 Feb 2010 by Toralf
Lotus VC: Blac
31 Jan 2010 by Dave
Profiles Seracl|
12 Jan 2010 by Rene
ZDNet's Enter|
22 Dec 2009 by Reng
LotusLive Mee¢
15 Dec 2009 by Rend
Smart work Gi1
7 Dec 2009 by Rene
Sametime 8.5
24 Nov 2009 by Darr

Lotus SalesTal
19 Nov 2009 by Darr|

Office Em
Personal
Office #:

Mobile #
Fax #:

~ Profiles
DI

Adams, Darren
Messaging and
Collaboration

=" Lotus management
Anthony Few

D parren Adams
Hannes Van Vuuren

- Jamie Goodhead

© John Carter
Marcus Hooper

= Martin S Smith

am available

Solutions for RIM
BlackBerry devices
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@ piscuss 851 - IBM Lotus Notes

All Documents

By Most Recent R
By Author
By Tag

Expand All
My Documents

[3 New features in Lotus Connections 2.5
+ Top 1 Authors e aman

Created by 3 Fe S, 20

What follow is a list of the new
Darren Adams

Repl Tags:

v Top 6 Tags | Good set of new features

Created by
activities communities [ Another new topic
connections notes tag Created by

ka
reated by
) Hmmm
Created by
Test

Created by

| 9 This is a new topic

Created by

lotusknows.com
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Lotus. Notes |

See the future

Lotus Notes and

Domino 8.5

Reduced Total Cost of Ownership
Simplified Notes identity
management
Reduced storage costs
Improving Quality of Service
Enhanced Application Development
Web Application Modernization
Eclipse-based Domino Designer
XPages
Paving the path to related information
Search Connections
Calendar overlays
Broaden the reach of the Notes client
Roaming User
Mac OS 10.5 (Leopard), Ubuntu
8.04 and Citrix 64-bit client support,
Nokia series 60 devices
Greater alignment with iNotes
(Quickr support, widgets, policies,
sidebar)

2009

* Part or all of initiative could be delivered earlier

Lotusphere 2010
Tuesday, 13 April 2010

) Lotus. Domino

Lotus Notes and
Domino 8.5.1

Infrastructure
* GZIP
* DAOS exploitation
* SPNEGO
Integration
* LotusScript Editor
- Java Editor
* IDVault Extensions
Improvement
* Drag & Drop calendar entries
* Enhanced editor
* Mac & Linux Desktop Search

2010

Lotus Notes and
Domino 8.5.2

Enhanced Application Development
* Xpages Extensibility APIs

*DXL -- fidelity improvements

Broaden the reach of the Notes client

*LLN2 integration

*Mac OS 10;6, RHEL 5.4, Windows 7

2011

Lotus Notes and

Domino 9 and Beyond

Generating power (knowledge) from
information overflow
Enhanced navigation
Enhanced integration between
Notes and other WPLC products
Task management
Search and Discover
Archiving*
Continued investment in rapid application
development
New APIs and Design Elements
Eclipse Admin Client
Broaden the reach of the Notes client
» Additional mobile device support
* Remote forwarding
* Increased alignment with iNotes
Green innovations and cost of ownership

*Xpages Client Integration Improvemen{'mjl":t":’n

-reduced disk space usage

-reduced i/o bandwidth consumption
-reduced power consumption

-reduced administration cost through tas
automation

- Integration of adjacent email capabilities

-encryption
-DLP (Data Loss Prevention)
-other portfolio offerings

Note: Information is subject to change without notice at IBM’s discretion
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IBM Lotus Sametime 8.5

Big focus on web meetings

New Ajax meeting interface — no Java, extremely quick to enter
Support for ad-hoc rooms and permanently-open rooms
Plug-in for Sametime / Notes 8 to give access to rooms

Record and store in Quicktime format — more accessible for users after the event
Generate action items and discussion points

New web client

Again, no Java, very quick to load
Improved ability to embed within other solutions (e.g. Portal)
Apple iPhone support

[[]}
KK
i
o

Lotusphere 2010
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Participants - 1 il You are sharing Page 8 of 9 4 4 P P |88 § Tools - |[= [

© Darren Adams (Room Owner)

(N (TEA software

- Cost-cutting play # 3 - avoid rework and discover knowledge
Library

Poll: Do you like this marketi... Employees don't need to be in R&D or the labs in order to innovate

Small innovations can improve business processes, save money and get better products /

Climate day slides ...od
b P services to market before the competition

Stop Sharing Download
People need to find other people and their content

okl Chils vent pp How do you know whose content to look for?

Comparative TCO Analysis...pdf *  Who's an expert?

Who can help me make the right business decision quickly?
Who might already be working on that and save me some time?

How do | [subject matter expert] share my content and discoveries to make others more self-
sufficient?

rd4 oS

S Answer: Lotus collaboration
I am recording J gd/
Darren Adams joined 3:01 AM ! -

Created by Lotus Symphony

Raise My Hand ‘ { Record v ‘ Room Tools ~ @'@

Discussion
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IBM Lotus Sametime Connect -2Ed ‘ NVI s l s
File Edit View Tools Help
v (e - fiice

ERICSSON Z
NQRTEL 1 NEC

SIEMENS % '/{’ AIcateI-Lucent@
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Key enhancements for Quickr 8.x

Scheduled for end of Q2 2010
Updates to both deployment options — Domino and J2EE
Team place enhancements
End-to-end Electronic Content Management (ECM) integration
Enhanced discussion forums, document libraries and custom lists
Linked value with Notes and Domino
Taking advantage of Domino 8.5
Admin and deployment
Extensibility
Improved browser-based rich text editor
Now a common component across Lotus web-based solutions
Extendable, customisable
Rich in functionality and offers excellent fidelity
Supports paste from Microsoft Word and Lotus Symphony

Lotusphere 2010
Tuesday, 13 April 2010
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Send SendandFile... Save as Draft Delivery Options... ﬂ>' @ Display~ @ More~ & (&) 5 b . @ s E] O -
- | | (@) Sametime Contacts ==
To:
- | | @ Places a=1=!
Bec I I / % 2 @ &
Subject: | | = @ Acquisition Place on quickr13 [:

Salisbury Concept prep content.ppt | Open in browser | Open in application®

"@ Lotus Quickr connectors offer extended features and are required to open this in its associated application.

Install: http://quickrl

Frank Adams
Renovations
617.693.0440 (phone)

[o]

3.edc.ibm.com/

617.320.1672 (cell)
7

krconn.exe

@ Attachments - IBM Lotus Quickr EW

www.renovations.com

What do you want to do with the attachments?

@ _

#- ) Acquisition Company Information
#|) Business Case Models

=-{) Concept Documents

: EI ) Draft Concept proposal documents
. @ ) Final Concept proposal documents
#-[) Contract and Legal Documents

#{7) Due Diligence Data Room

#{[) Exec Team Private Room

u {13 Getting Started

. % acq process v2f.jpg

- E Acquisition_Image2.jpg

B

1L

b Type: JPEG Image
3NN Added by: PETER VAN DE GRAAF
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A -, Please select a location. — Size! ' gézzéo 86:2 )
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i SharePoint Documents g =
P T —— [ P . ] gLeaming Plug-In for IBM® Lotus Not... 72 3 =
. [QJLinkedin ai=1=)
@ Activities 8i=1=
k) Feeds B23
|1/ LotusLive Files a3
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Amex Press Release

PRO

America

Where vou grow up shouldn’t determine the quality of the education vou receive.
Unfortunately, where I live, and in urban and rural communities around the country,
family income often determines a child’s educational opportunities. To help level the
plaving field, I propose giving 100,000 children in low-income communities the books,
art supplies, technology, and other materials that thev need for a rigorous education.

Each year, teachers spend $1 billion of their own money on pencils, paper, and other
basics for their students. These teachers are forced to plan their lessons around a lack of
classroom resources, and find it difficult to do projects that bring leaming to life. My
project will empower teachers to request the exact resources their students need to thrive
in the classroom. Members Project funding would fulfill 4,000 classroom needs,
benefiting 100,000 students!

Analyzmg water samples in the Hudson vaer wsmng the Holocaust Memorial Museum
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i Fle Edit View Insert Format Tools Table Window @’.

53 (8 v | QJ 100% | Enter an email address or a name:

Name l Email
& M. 1. Crummey CRUMMEM @uk.ibm.com
& Christopher C. Crummey chris_crummey @us.ibm.com

mpmﬂ

America

Amex Press Release

Where vou grow up shouldn’t determine the quality of the education vou receive.
Unfortunately, where I live, and in urban and rural communities around the country,
family income often determines a child’s educational opportunities. To help level the
plaving field, I propose giving 100,000 children in low-income communities the books,
art supplies, technology, and other materials that they need for a rigorous education.

Each year, teachers spend $1 billion of their own money on pencils, paper, and other
basics for their students. These teachers are forced to plan their lessons around a lack of
classroom resources, and find it difficult to do projects that bring leaming to life. My
project will empower teachers to request the exact resources their students need to thrive
in the classroom. Members Project funding would fulfill 4,000 classroom needs,
benefiting 100,000 students!

Analvzing water samples in the Hudson River, visiting the Holocaust Memorial Museum,
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@ Safari File Edit View History Bookmarks Window Help BRSS9 W OH 32 Z s (<0 (98%) Wed 17:25:32

®0o0o IBM Lotus Quickr - Welcome

« ‘ ] + |(&) http://quickrnext.tap.ibm.com/lotus/myquickr/jet-fuel-strategy/welcome/!ut/p/c5/04_SB8K8XLLMIMSSzPy8xBz9CP00s3hDC19DYONFEOMD ¢ ‘ ‘Q‘
News (281)v Popularv ElReg MyBlog CPO Competitive Hub Sales Community Customer Overview UK Fleet Mgmt

0 £ Apple Yahoo! Google Maps Wikipedia YouTube

| EditMy Profle | Help | SupportForum | LogOut

Quickr Home Profiles Communities Blogs Bookmarks Activities Files Wikis P. Hampton

Jet Fuel Strategy

Places Catalog

+ Add to Favorites

Rich Text Editor

You're at the Welcome page which is what others will see when they first arrive. You'll want to edit this text to create a
message that is specific for your team.
Of course you can say anything that you want, but you might want to provide essential information, such as:

The purpose and goals of our team are...

Use the library to store and manage files related to...

Use the blog to communicate your ideas about...
Let's work collaboratively in the wiki to create team documents about...

If you have questions about this team, contact....
Remember, you can be as original and creative as you like...after all, this is your team place.

Project Tasks
New Task

ask
Populate the document library

IBM Lotus Quickr | Add a wiki and a blog

Plac

Lotusphere 2010
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® Safari File Edit View History Bookmarks Window Help BP9 @ DH 3 = s (<) (98%) Wed 17:20:30

® 00 IBM Lotus Quickr - Library

« | =+ |(Z)http://quickrnext.tap.ibm.com/lotus/myquickr/petes-place/library/!ut/p/c5/fUSLCONAFDuL)3hvWIG3M4r24wz-anU2IIRatX4o0YtHTd6BrT | | & \ ‘Q'
Apple Yahoo! Google Maps Wikipedia YouTube News (281)v Popularv ElReg MyBlog CPO Competitive Hub Sales Community Customer Overview UK Fleet Mgmt

IPT™ Quickr Home  Profles Communites Blogs Bookmarks  Activies  Files  Wikis P.Hampton | EditMyProfle | Help | SupportForum | Log Out

Pete's Place

Places Catalog

Customize Place Actions~ + Add to Favorites

Library
i) Imported document successfully

You are in: Pete's Place

Pete's Place Upload Files

Upload file to this location: Marketing Folder Change folde

Upload New~ Actionsr Views~ Find a document * Name:

* Upload a file:

Browse...
A Fresh Look At Collaboration TCO.pdf
Description:

Agenda 20080228.doc
Analyst Quotes 2009.ppt

Cloud Overview.odp Who can access this:
() No one (private)
Some people (give specific file permissions to others)
_ Public (visible to everyone)

NotesDomino85TCO.odt

Sample List 091201.xls
“dd: | as Reader v
TCO Calc.ods
Readers

10 50 | 100 | All

Subscribe to this library | (&)Quickr connectors | Manage library v | Help | Send as Link | Shc

IBM Lotus Quickr Tools About

Places 0g Lotus Quickr Connectors About

’ You have new mail on DO6ML0O72/06/M/IBM 'X: 11.29"Y= 7.63"

H=0.00"W= 0.00" | |+ [Page 15 / 50 [56% |Default Design1  Online ~
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Collaboration via a Portal

LoB Apps

CITRIX

Content
 Ifomation Management [{l L

ex
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Collaboration

Consumer

(1 Tube!

lotusknows.com

Tuesday, 13 April 2010

SAP4

BUSINESS OB]ECT”?

DASSAULT
SYSTEMES

0
0& documenty'[_n
A VIGNETTE

Sametime. Unyte
amazon
ﬁr@e\‘ X webservices

-

&

amazoncom
flick

Go gle

Role Based .
Personalized

Contextual
Secure

@%\i \’:/ B3
T———
— —

——

Business

Self Service Dynamic



http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/

Lotus knows.

Smarter software for a Smarter Planet.

- ¥r
LE=
.|

2
LR
- =
a

a

|-
Q=
-

IOERFABEEES

Information on new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational purposes only
and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development, release, and
timing of any features or functionality described for our products remains at our sole discretion.
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Introducing IBM Project Vulcan

@ Avision including the next major version of Lotus Notes r
@ ...and a direction for our collaborative solutions
“ Embracing open programming models

Public REST APIs

Widgets and Mashups

xPages for Notes
HTML5 for richer user experiences
@ |IBM Project Vulcan is designed to exploit the convergence of

Cloud and on-premise systems
Collaborative services, business applications and social networks
Desktops, netbooks and mobile devices

A N
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IBM Project Vulcan
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When will IBM Project Vulcan be available?

No firm dates yet
Developer sandbox to be hosted on LotusLive Labs in the second half of 2010
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S0 all this Collaboration stuff is great, how is this relevant
to our industry & how will it improve our future.

The Future

Lotusphere 2010
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In a world where people are interacting
differently...People are central to
achieving progress

In a World where people are interacting differently, People
are central to achieving progress
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Become an Expertise Based Organisation

Create deeper, more productive relationships with customers, partners
and employees

Bring together the best combination of people to generate ideas and solve
problems

Maintain continuity and focus on high value work, reducing distractions
and delays

Discover and apply the right expertise and information when it's needed

Collaborate in ways that best fit the task at hand from anywhere without
high cost

In a world where people are interacting
differently...People are central to
achieving progress

Lotusphere 2010
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Your Industry Your Collaboration

Every industry has its own special set of challenges and market dynamics.

A Collaboration Agenda maximizes the business value of collaboration by focusing on industry
specific job roles and their interaction patterns.

The IBM approach to developing a Collaboration Agenda includes industry driven strategies and
solutions, initially for:

Banking

Insurance
Healthcare
Government
More Industry solutions being rolled out during 2010

|
KK
il
VA

Lotusphere 2010

Tuesday, 13 April 2010



Lotus knows.

Smarter software for a Smarter Planet.

|dentification of Communication Barriers Example - Healthcare
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|dentification of Communication Barriers Example - Healthcare

Contact center
representative

. . Customer
Business units relationship
management

Customer

Finance administration

Partner
applications

Sales and marketing

Product . Marketing
Claims

warehouse
Care management Patient
registry

Human resources

Ancillary services Customer

service

: Marketin
New business development 9 Intranet

Portfolio Operations
analysis
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Identification of Communication Barriers Example - Banking

| Employee l m n

Customer

. . Anti-money
Lines of business laundering/

fraud
Commercial banking

Loan
processing

Retail banking ; Product | Marketing

Wealth management i Search

. Risk
. ' management
Investment banking Cust 1
ustomer

service

— Marketing Intranet

Portfolio Operations
analysis

Search
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How can you help people find experts, collaborators and information?
By adopting a smarter, more integrated collaboration approach

Governmental
representative

||m|||
":;llll
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I
7
A
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\
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The industry based IBM Collaboration Agenda approach rapidly creates a roadmap to
deliver a measurable ROI

Establish a strategy that optimizes fluid connections and
interactions across customers, partners and employees

{
v

Collaboration
Agenda
approach

|

Establish industry-specific role interaction
patterns that map how people collaborate

© 2010 IBM Corporation
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Business Optimisation Map for Collaboration

Accessibility ~ Enable

and personal interagency
ivi collaboration

workforce/ productivity

knowledge
management

anywhere

access to
information

Fraud and Tax/finance

management revenue
protection management

ren neme Compliance
New/amended i - regulation and
program creation licensing
management

Interagency Public safgty
collaboration and security
Deliver
program Ease of needgd
delivery access to conslituent
government | programs

User-friendly

Lotusphere 2010 Py s o
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Strategic imperatives

The key focus areas for a specific
industry that are critical to improving
overall business performance

Business objectives

The processes and activities that can be
optimized through more effective use of
collaboration in support of the strategic
imperatives

Core management processes

The underlying processes that are
prevalent across the company that must
be managed for improved performance
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Example of Govt optlmlzed interface results in greater productivit

—-S

Day-At-A-Glance - IBM Lotus Notes
File Edit View Create Actions Tools Window Help

(&, Steph... -A te ! y Note. Ly Work L = 1O >
ABS Links i < B G B 2 >< ié! (@ D L - i

Corporate

NewsPoint =3 =3 (o W= |

A Message from the Australian Statistician - AS appointments Sametime Contacts
= Message from the Australian Statistician: Leaving the ABS - Mel Moses

Useful links Update on ABS Performance Management Review

Search National Accounts presentation today - September Quarter 2009

Provider Contact Unit - Availability today

Corporate Communications - Availability today

Statistical Products

2~ All -

Help

FTunuwop

=l All Documents 7] New ~ &1 Reply ~ &&lReply to All ~ (2 Forward -~ [@ ~ [ ~ fij More

Work (7/24)

® Junk Adrian Sawade/Staff/ABS
== Sort by Date = @ Alan Wong/Staff/ABS
[ Trash 3 o 7 - LotuslLive - Your feedback counts! @ Alisha Mines/Staff/ABS
£ Chat History Simon Caruso e DOCUMENT NOT YET CLASSIFIED

T Views —— 3M Lotuslive STEPHEN.WELLINGTON 16/12/2009 01:05 AM R\ Ceads

= A ( s Thia con [ : ¢ g 2 3 -
Show Details x S

Please respond to netreply Rhe e b

|=) Folders
Displaying all feeds

FULL HEADER
Title

:!'5\ Archive
S Tools ! : : If you are unable to read the HTML e-mail below, please view it online +| Ed Brill (15)
i G dills +__| ntue Natee R Tine (10)

2z) Other Mail 2 action Ne l 2
- || Cz] Day-At-A-Glance
Thu, Dec 17, 2009
10:00 AM - 11:00 AM
IBM Meeting

Follow Up~ Karyn_| L y Dear LotusLive User,

Remove Flag
~ Who ~ Due v Subject Jennie Davies & Working@ABS Training Package v=

~_Pierre Sibilar Access t Ly s Rk Ae e e e Sy A PRane; s
. 1SteinbergiTa e i v 1S ony and confidential. Thanks for your time and and if we can be o OrKing@AL <
Erin Brown Intervier Chris D Uf-fy urthe 1ce please contact us at support@lotuslive. co Training Package -

* Darrol Dyke: Re: 42 &
Stephen Wi USB loc Re: ADS @ ¢ Welcome
Working@ABS

Michael Yokom

G e o B ST
The optlmlzed IBM Lotus Notes® mterface allows Australian Bureau of Statistics to place vital tools
and important information within easy reach of its workforce.
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Improved knowledge management and gptimized user interface translate directly into
increased efficiency and collaboration E3

Role Enabling Improved Ability to easily  Increased collaboration

. . knowledge search multiple across workgroups
Interaction components T databases

Improved personal
productivity

Employees < = Lotus Notes
Databases

Mobile workers < Lotus Notes
Home office Lotus Sametime

Employees « Lotus Notes
Employees Lotus Sametime

Employees Lotus Notes
Lotus Notes interface Lotus Sametime

“With Lotus solutions, we’re able to tailor the functionality to perfectly complement the way we work as a team.” Mark Sawade, Australian Bureau of
Statistics
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Example of Banking collaboration environment connecting people to the
information they need ! , |

Legal & Compliance

Roberta Stephenson

Alerts Your Workspaces
New Alerts: 2

Notice: Updated Export
Finance Contract
inance Contrac Workspace Initiated By Deadline

Current Workspaces = [ Archived Workspa%s Create Workspace

Ready for Pledge Agreement ,
RevieYN' - . Client Complaint: Mark Mueller M James Marshall 04/350/06
PiXar/Disney M&A @ Brian Brinker 06/15/06

. Trademark and copyright license contract review Y, '

Task List for Acme - ¥ Nick Kette 06/15/06
'\! Create New Workspace - Mozilla Firefoy = E) |

Document Baskets . v

Today's Tasks ] t:j .
A R s { tracking ‘ Create New Basket
m q with IB London Create Workspace: Add Team Members

Your Basket|

Open Calendar

Meeting with Peggy from Global AM
Instructions

Draft credit agreement Title Based '.)l' \'-(‘ur i Shared?
document s jon, the nts

A following teams and

Instant Messaging Client Cor individuals are

recommended for

Options felp Pixar/Disney M8 participator

Expertise Locator

Daniel Carney - Managing Director

d I am Aclive Trademark and Check the team box to
2 ) . forms include all team Fred Barton - Assodiate
= &% Project Team One members or check an
individual's box to Stella Ritterson - Administrative Support 3
Mike Martin include only that person

Christina Meyers - Director
& Dennis Curry You can click the Add
tab to add teams or
fal Herman individuals not
recommended by the
=l 4% Project Team Two system

Celina Marceau - Managing Director

Valarie Myers
Previous Finish

Colin Freeman

Done
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The right suite of collaboration tools empowers employees and
Centrallses Corporate information@"\“5;‘}{’\4” Collaboration opportunities: operating efficiency

Role Enabling More consistent Greater Improved operational Improved access

. . . efficiency to corporate
interaction components processes collaboration information

Workers < = Rich Messaging

Workers environment with
applications

= Mobile Messaging

Partners and = Rich Messaging
suppliers— environment with

applications
Headquarters = Rich workflow

Mobile workers and = Rich Messaging
remote employees — environment with

lications
Headquarters app
q = Mobile Messaging

= Rich workflow

“The [solution] enables us to easily store and quickly organize corporate information and to make it accessible.”
—Sergey Golubev, Rietumu Banka

69 April 12, 2010
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Real-time access to the right people and right information

[_§ https://www.celinainsurance.com/rbipolinfo.nsf/ByPolNo/4844451-0 - Windows Internet Explorer

Celina Insurance Group Si... -" Google

Real-time processing of

applications and instant

access to accurate’ up-to-date Company: THE NATIONAL MUTUAL INSURANCE Agent Number: 556100
customer data COMPANY

Policy Number: 4844451-0 Policy Type: Homeowners
Named Insured: DAVID L BARNETT Bill Plan: Direct Mortg

Phone: Term: 02/22/2009 to 02/22/2010

Address: 104 CHERRIE LN Associated Policies: 4844452-0
PO BOX 608
ARCADIA, IN 46030-0608

Active Underwriter: B Leslie Bergman
If box to left of name is green, you
can click on the name for instant chat.

Insurance Score:
Email Underwriter Leslie Bergman
Sub Producer Code: Change

Billing Information

General

Current Term Premium 421.00 Paid To Date: 02/22/2010
Daily Rate: 1.16 Cancel Effective Date

Previous

Last Payment Amount: 421.00 Received on: 02/10/2009
Current

Lotusphere 2010 CREATED WITH LOTUS® SYMPHONY
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Similar to process re-engineering, evaluating roles and their interaction
patterns leads to a wide range of benefits

Role Enabling Real-time access Improved Improved customer Improved agent
interaction components to expertise efficiency satisfaction retention rates

Agents — = IBM Lotus Notes®

Customers * IBM Lotus Sametime® m
= Agent extranet

Agents PN = |otus Notes
= | otus Sametime

Corporate * |BM Lotus Notes Workflow

headquarters » Corporate headquarters
extranet

Agents — = Lotus Notes

. = Lotus Sametime
Underwriters = Lotus Notes Workflow
» Corporate headquarters
extranet

Corporate » Lotus Notes

headquarters <> " Lotus Sametime
= Lotus Notes Workflow
Corporate

headquarters

“We’ve been able to greatly improve efficiency, resulting in a 25 percent increase in premiums with 40 percent fewer lri
staff.” cclina

T Rob Schoenfelt, CIO, Celina Insurance Group TNsuRance cRoue

Lotusphere 2010

Tuesday, 13 April 2010




Lotus knows.

Smarter software for a Smarter Planet.

Learn more

Case studies Strategy

Short term, quick hits Collaboration
Agenda

Patterns, ROI, pilots approach

Role
Long term interactions

Establish collaboration strategy

ntp://Iwww-U1.1om.com/sortware/|otus/collaborationagenda/

| [0 ||
lll"l
iy
T}
il
T
7’
E
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\
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Blogs Profile Activities Bookmarks
Communities Wikis Files

m ~ Hampton, P (Peter)

Messaging & Collaboration Business Unit Leader UK

‘4 . & Ireland, Lotus Software

Great Britain
1-720-663-2673

pete@uk.ibm.com

=, Send e-mail | Chat | More Actions-~

THANK YO

lotusknows.com () crercguions suueson |
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Thank you

Pete Hampton
pete@uk.ibm.com [3)
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-
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