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The information on the new product is intended to outline our general
product direction and it should not be relied on in making a purchasing
decision. The information on the new product is for informational
purposes only and may not be incorporated into any contract. The
information on the new product is not a commitment, promise, or legal
obligation to deliver any material, code or functionality. The
development, release, and timing of any features or functionality
described for our products remains at our sole discretion
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Social Collaboration Usage Growing Rapidly

 “The need for workers to do much more with much less as a result of the
economy and reduction in workforce is driving their demand for Web 2.0
applications that promise to increase productivity by filling in the gaps

among structured enterprise applications” source: IDC, The Next Wave of Business

Collaboration: The Convergence of Social Software and Enterprise Collaboration Platforms, Doc # 220874, December
2009

« |DC forecasts that the U.S. online community software market will grow from
$278.4million in 2008 to $1.6 billion in 2013

U.5. Online Community Software Revenue, 2006-2013
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Source: IDC, US Online Community Software 2009-2013 Forecast: Strong Growth Despite Recession--
Corporate Culture Remains Inhibitor, Doc # 219642, September 2009
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And It is Growing Globally

« “69 percent of respondents report that their companies have gained
measurable business benefits, including more innovative products and
services, more effective marketing, better access to knowledge, lower

cost of doing business, and higher revenues. source:
How companies are benefiting from Web 2.0: McKinsey Global Survey Results, September 2009

* Future Investment: Companies plans for investing in Web 2.0 technologies
and tools over the next three years.

Imvestment will be
comparable to that of Imvestment will Ireestment will
the past three years incregse decrease Mot sure

53%

26% -~
6 u__:;:l e

Source: McKinsey, Business and Web 2.0: An interactive feature, September 2009



https://www.mckinseyquarterly.com/ghost.aspx?ID=/Business_Technology/BT_Strategy/How_companies_are_benefiting_from_Web_20_McKinsey_Global_Survey_Results_2432
https://www.mckinseyquarterly.com/ghost.aspx?ID=/Business_and_Web_20_An_interactive_feature_2431

Lotus knows.

Smarter software for a Smarter Planet.

7 million people are using IBM social collaboration products

Lotus Connections debuted in 2007 as the fastest
growing organic software product in IBM history

Lotus Quickr and Lotus Connections install base grew
34% from 3Q 2008 to 3Q 2009

35% of Fortune 100 have purchased IBM Social
Collaboration Software ,
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Social Collaboration helps people Work Smarter

5 | Share your
Have a place to gather )| personal files

and exchange ideas

with like-minded k of
people pening
rojects

Quickly create new . :
Yo content with other Find the right people to
= oeople o= solve my problem now
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Do you know the best way to share your files?

 |Is your email overloaded with documents?

* Do you have duplicate and outdated files on your hard disk?
« Can you find files created by experts you don't know?

* Do you know if these files are valuable?

Do you know who has downloaded the old version of the file”?

* Do you know who is using these files?
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Lotus knows ...
The best way to share files!
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Do you know how to find the right people?

Do you spend too much time looking for an expert with just
the right skills or knowledge?

Can you uncover unknown resources across time zones,
projects, and organizational boundaries?

Do you know how to easily find the HR reporting information
on your colleagues?

Would it be helpful to be able to identify the person who IS
associated with;

— a particular document
— a specific activity

— technical skill

— or project experience
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Lotus knows ...

How to find the right people!

o |dentify critical
resources to solve
urgent problems
instantly

« Keep people from
spending their
valuable time
reaching out to the
wrong person

* Avoid duplicate work
by understanding
who is working on
what projects

[IGITEA Connections Home

Profiles Home My Profile Edit My Profile

Betty Zechmann
meeting with rmy
mentar

Aug 11 clear

What are you working on right now?

Tags

iy tags for this profile:

blogger

Wiew az cloud | list

Betty Zechmann | Help | Lo Cout

Cammunities Blogs Bookmarks Activities Files Wiikiz
| E2] Proiiles by Mame
Betty Zechmann/e
CEO 7
1-301-555-1117 W
BZechmann@demaibm.com o .\”_j
Local Time: 8:45 P
(2 send e-mail | [BS] Dowrload vCard
Contact Information
Marme: Betty Zechmann
Office: 10352 International Drive

Office number: 1-301-555-1117

Office e-mail: BZechmanni@demoibm.com

Alternate e-mail: Betty Zechmannidemoibm

About Me
| am the carparate executive responsible for the aperations of Renavations. | report to aur
board of directors and work closely with the CI0 and CO0 ta make sure that we are building

the hest solutions for our customers. Please feel free to reach outto me and let me know
what we could be doing better,

The Board

Wihat are you warking an right now?

n_meeting with my mentor Aug 11

I'm hack from vacation and ready for a great 2nd Halfl Jul 29

Add comment

E‘i’i‘

Rethe Ferhmann Thaks tn evarinne that rontriboted an the Green Hands

-0 WITH LOTUS® SYMPHONY

Report to chain

O T

= Betly Zechmann

Fuil report-to chain
Same manager

People managed

Network
3
Ak

Showy all (51

My Links

Renovations CEO Page
My Photos

Renovation LCS site

[cd link]
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Do you know how to manage the
multitude of projects across your group?

Is it difficult to keep everyone on the project in synch with the latest updates?

Do you need help in organising and coordinating who is working on the
individual aspects of projects?

Does your team lose time sharing content and versions of files through email?

Do you have an easy way for documents to be routed for approval before they
get released?

Can you easily do all of this through your desktop applications and web
browser?
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Lotus knows ...
How to manage projects across your group !

« Use rich document libraries to create
and edit your project team content G St (=8 D |

mﬁm Current lesues  Departmentallssues and Tooke  Services  Group Information  Support
Team-Places | Tean-Paces wi exemas | Profies | Biogs | Acivies | Onine-lecings | hformaton

« Use team workspaces and blogs to
enable the entire project team to I— ?;sffver‘ﬁeﬁa;‘e*y;, e
have access to the same information

¥ [0 Hetffications

+ MaikAlert News Ny Places
+ WaikAkert Library

« Use templates for immediate, out-of-
the-box value to support common
business processes

Contact-Partner

Rh eRecruitung
team-place for collaboration and best-practice-sharing in the field of recruitment

Collaboration Tools Documentation
TR 2ur Dakumentation verwendeter Software sowis fr Anpassungs- und Anwendungs-Tutorials

« Use basic workflow capabilities for end-
user notification and document
approval needs

KSISFUM NeuCastmg Steel Matenals for Lower Parts LBP
ced Engineering Project P09-43 New Casfing Steel laterial for Lower Part LBP

« Save critical assets created by the team
In your enterprise content repository
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Do you know how to create content faster?

How many people have to contribute to your documents?

How many emails does it take to finalize a document?

How many people are making decisions using incorrect information in
old documents?

Can you always return to a backup copy if someone makes a
mistake?
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Lotus knows ...
How to help you create content with others faster!

« Collaboratively create, edit and )
publish rich content using a wiki e = R

+  Quickly create FAQS, NEeWSIEHETS, st mamn S
technical documentation or s W o Comparon”
best practices

- Keep track of old versions and o o —

9

[ihttps:iidomB5.renovation 8 rommunities/senice/tmlfimage?communityUuid=Aeb3ech1-3abd-40df-

rollback if needed

Quickly find information published
by others using search and
tagging

Get notified of new content,
versions and pages

¥ All Pages

Find a page

9230-09d9e 41367 chdispld 7
6

= %% (color: rgh(51, 153, 10

t=true&lastilod=1229806125000) =

ome to the Green Hands Community Wiki%s% =

ST

In 2002, Renavations decided to take firm action to improve our environmental impact and our energy expenditures. We
recognize the need for our company to **do fts part™ and cut down on wasts, energy usage, and fuel. What began as an
emplayee iniiative tuned into the Green Hands program, with corporate funding and support.  Renavations is committed to
environmental leadership in all of its business activities, from its operations to the design of its products and use ofits
technology. Renovation's corporate policy on environmental affairs, firstissued in 1971, is supported by the company's global
environmental management system, which is the key element of the company’s efforts to achieve results consistent with
environmental leadership and ensures the company is vigilant in protecting the enviranment across all of its operations
worldwide:

Lastyear, Renovations was named the top company for climate change strategy and practices, in a reportreleased by the
investor coalition. The report issued today analyzes climate change govenance practices at 63 of the world's largest retail,
pharmaceutical, technology, apparel and ether consumer-facing companies.

We use this wiki to *document *enviranmental issues and policies at our compan:

SYMPHONY

J[vn]]
KK

.||_|
“l-l

|




Lotus knows.

Smarter software for a Smarter Planet.

Do you know how to bring together like-minded
people to gather and share their knowledge?

Do you need to harness ideas and
input from customers and partners
to deliver innovative new products
and services to market?

Do you have people with common
interests and skills that would
benefit from a place where they can
share their thoughts, findings, news,
etc.?

« Are your people with shared interests
looking for more efficient ways to
present their ideas and news to
others?

* Does your company have an online
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Lotus knows ...
How to bring people together!

« Grow revenue through soliciting
innovative ideas from employees,
partners, and customers ...
communities provide a forum for
innovative collaboration

 Increase organizational productivity — by
collaborating across the silo’d walls
of the enterprise.

* Avoid duplicate work, promote
consistencies in practice, learn from
others

* Improve customer relations or expedite

self-service with customer
communities

(:onnecllms Home Profiles ommunities Blogs Bookmarks  Activities Files Wiikis DanMisawa | Help | Log Out

Green Hands Community Join this Community
Overview Important Bookmarks
‘Welcome to the Green Hands Community where we share content related to the emiommental
Earth 8hare
impact of ourselves and our company.
Tags s Ermironmental Leadar
Blog Membe|
&) Working with a Smart Planet

|11 Bug | Tags:
Comments (0) | Wists (1]

o ﬂ
Hembers &) Be Careful Floridal &
Elmg | Tags: Commerts (1) | Visis (8) Ted Amado
Wl =
s o 'E

| 5 Aug
RUiES &) Greener Cars
Filas | 5 dug | Tags: 1) | Wisfts (4] 5 itha Dary:
Wik B9
i &) Think about that coffee cup

Dissussion Foru 15 g | |
Feeds () G memb: Wigr All
Buokmarks

e Al
Tay I

g Activities
s @R 15 ENVir Impact
up | Due Sep 30

Use the overview to keep @

frack of the latest updates o (@ 3 Day Event Planning
updater br Aug 5

@ Project Meetings
updater br Ay

Files
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Lotus Quickr and Lotus Connections:
Social Collaboration to help you Work Smarter

_. i. Share your
Have a place to gather a. personal files

and exchange ides o aep track of

5 happening
r projects

T, Ny > right people to

Quickly create new '="" » S |
content with other m - y problem now

people

' Share best
| across the orge

17 % e your work
,a‘ more effectively

{:,HEATEDWH LOTUS® SYMPHONY" EES= Y
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Delivering Social Collaboration Everywhere

e QOut of the box integration
with IBM software portfolio

Out of the box integration
with Microsoft Office and
Exchange

Plug-ins from IBM Business
Partners

Integration to Key
Applications available via
Atom APIs and Widgets

Business Value

- Increase the value of
existing application
with Social
Software

- Accelerate adoption

]
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BlackBerry Client for IBM Lotus Connections
and IBM Lotus Quickr

Allows BlackBerry smartphone users to:

- Collaborate in real time with their colleagues
- Maintain their productivity while away from their desk Lmrap?;:ge,tl?
- Speed up decision making while "on the go" gyt Anie b

BlackBerry Client for IBM Lotus Connections 2.3

- Access the productivity and collaboration features of Lotus Connectic
- Profiles, Communities, Blogs, Bookmarks and Activities

BlackBerry Client for IBM Lotus Quickr 1.0

- Share content, collaborate and work faster while away from the desk
- Here is a sampling of the capabilities

- Navigate and view library content For more information on
- Review file and folder details for modification hit features and prices
- Checking out documents Please consult with your

- Check in documents to replace older versions IBM sales representative or
authorized IBM business partner



http://na.blackberry.com/eng/services/server/domino/lotus_software.jsp#tab_tab_connections
http://na.blackberry.com/eng/services/server/domino/lotus_software.jsp#tab_tab_quickr

Lotus knows.

software for a Smarter Planet.

[
Brussells Plan BCP Workepace LJoes ictors tidp M Lot oo
Ble Edt Vew Favoites Took Hep Ui end/Resene - 1l B
. . 4 Drafts i
(€ | O seacn [z roers | [ . 5
¥ address | I Brussels Plan DCP Workspace v| B Amanged By Daie
Folders X Hame Last Modfied by Last Modfied S
(@ pesktop ) Backup Info 81342006 1:34 PM =
o ® () vy Doaments 0 ux 8/149(2006 2:14 P
© 1§ My Computer ) Marketing 81502006 4:07 P B
5 = & My Network Places. @] Brussels Plan DCP. ppt B AndreiMalacinski  8/15/2006 3:55 PM .
H © @ EntreNetwork Open
5 @ Ubraries and Workspaces P
® Y Adverting on Exst SubmitFor Approvel
1 ® Egducatmnpmgvams on Certral heck Out and et
@ N Fnance an West Checkout
@ W Invenkory and Casting on West -
= ) Brussels Plan DCP Wirkspace o
® ) Backup Info Copy
@0 w Delete s |
) Warketng c — |
G Lobus IPMT Document Library ‘ P Workspace
Descrig n
flod  Versions
Prapetties s
38 Cateal il
8 objects

e —— e — Microsoft~ Windows Microsoft
Explorer Outlook

Q0 1M Lotus Sametime Connect BEX]
Fle Edt Vew Toos Hep
Q Contacts -

B avalable + | (urkoow) -
Q[Type to i rame

- ® @ BluePages (10/18) >
Buddies (0/1)

. Development (15/21)

. 8 rra

- = B Davi J
A = B Trac

[E] Sametime News
& Domument Bookmarks

ofoje

3 Lotus QuickPlace Geneva -
5 9 Places
5 ¢ Jim's Team on west. company.com

-§ ot IBM Lotus

9 Mikes's Blog
o Yo i .
@ T Dsssen Sametime ®
&) €3 Sales on west.company.com
= & Document Libraries
® I Advertising in Marketing
@ I Education programs an central.comp
® i Finance on east.company.com
@ W Inventory and Costing in Sales
® I Marketing in Marketing
@ I Sales in Sales

Marketing Actions

otus Sametime 7.5 Blue IBM.

Microsoft Office &
Lotus Symphony

lotusknows.com CREATED WITH LOTUS® SYMPHONY"




Lotus knows.

software for a Smarter Planet.

[ AN Recommendations

Featured Products

s: Outdoor Gea

IBM WebSphere Commerce

{4 Marketing research team site “his Ste ¥

dlomed Gana1 Az Korn Giewt  Chirese Japanese TW e

Ve Al Ste Content

Docaments v
» ShaedDoarers | | Agenda for Wednesday's team meeting SR6/2009 ZHPN | "
LyTonSpade
Lists 1 . . ; I Pl
ogs i cokcrrks
» Calnir Frten = WIZLPN Windor
byTor_ Cemmntes SharePo
 Tagks
. Test 0 TomSpade ¥ me
C=03 byHel Yty iligencs Spclst links
* TeanDstsson  Retoitors anpiee Reguer
2l Cheago I Untsd s Tweaearerty ot
T A s, Toaid anew ik, dik
* Geman ot T4 dd new fnk
otué e .
» hrabic tomspaCe@reroEting com
*Korezn N .
e aoK (| Sametine: 137 Actve ity comections
data, irrester gartner
» Chrese ki
goog, - agement
+ st micre B Send e-nai | €) Chat | More actens- reference
b research sametime sap search security soa sodal social-software software
» Feren tools w3 web web2.0 websphere wid

Microsoft SharePoint

lotusknows.com

Home | Green Cerifications | Web Content | Messaging | More.  GardnerRaynes EditMy Profle

1 MyHealthcare

Healthcare / Home

e

m pleased to announce that we have finaly come up with fnal version of a new
drug we willbe releasing to help combatthe Flu. In some cases the drug, when
taken appropriately,reduced symptoms by 70%. Fingers crossed the FDA

approves i e o fake a moment otk alof fhose voled ha helped make
Healthcare Tips Podcast fee posse g

IBM WebSphere Portal

i

A

CREATED WITH LOTUS® SYMPHONY"

actors £

Home 0cjectvss Performarce  Com:ensaton _Cevelp-ent

IBM Rational
Team
Concert

Wecare, e o) G gzestive (s

oo

loges Fles

CARLA GRANT

Uszr ol pro

¢ Abaut You

+Org Chart o Vi e
B Crzct Rezorss

o 25 Totaltezm N

¥ .

/ * e lr

41
( \ ;
\ S

Enter infrzation cout jourser ' 5

[Pt e | Trete P | 1 Lot Comesiors

i

B h
info Motes Histoy Comastatem:nt | aclfies | e | Bookmaks | Co-munitis | v

Fles

B v Empl

L

Carla Grant

Bulcng: € | %o 2| ffce 63E e es:
215352044
e Basfactuscn
3 sendems | vore dctons-
Gty orerdo
StateProvince F orids
PPustalCode 32201

SuccessFactors




Lotus knows.

Smarter software for a Smarter Planet.

Enterprise Content Management integration
enables end-to-end content lifecycle management

 Publish content from Lotus Quickr to ECM

 Leverage ECM'’s Business Process Management / Records Management
capabilities

e Search ECM content from Lotus Quickr
e Incorporate feeds of ECM content into Lotus Quickr teamrooms
 Leverage ECM to render content services in teamrooms

- Guickr Web ol
% W;E;EE;FDES services on P8 eGSR
n ration
Amu::" g | PB APIs I
F i
'-...__E___.-r ! "'---...__..-*'lH "

Lotus Quickr + ECM = Intuitive Ul, Collaboration and Compliance
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Lotus Quickr Domino “Next”

« Team Place enhancements
« End-to-End Enterprise Content Management (ECM) Integration
* Linked Value with Notes and Domino

« Extensibility and Lists

 Administration and Deployment improvements

« Comingin 2010

Snapshot of work being done.
Stay in touch for more news.
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Team place Enhancements
Increase productivity and satisfaction

e Overall streamlining of the User Experience
 New browser-based rich text editor
e Document library enhancements

e Easier version management

e Folder level access control

e Discussion Forum improvements

e (Calendar integration
* Recycle Bin - Suppliers
e Improved performance ¢ oaad

Snapshot of work being done.
Stay in touch for more news.
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Enhanced Document Library Experience

o Simplified layout that's cleaner, more intuitive, and faster loading
e Streamlined document creation and editing process with fewer steps
e Re-architected solution means fewer calls to the server and faster response

—  searcn i pizce JigH

Company Cruise Place Actions ~ Customize

Whats Nev _
© Wnats New Document Library

H k3
Flermr e Upload Files
@ Tasks Upload New =~ | MNew Folder Actions ~
551 Discussion Show folder navigation Upload file to this location: Marketing Folder Change folder
8 5 |3 * Name:
Members Sort Type Mame Last Modified Owner
[ Cruise Folder Today at 2:30 PM * Upload a file:
_ Browrse...
& || Camival Packages Yesterday
Possible Destinations Sept 1 Description:
& [ Budget & Rates Aug 30
|| Cruise2008 Aug 30
) Who can access this:
% Partner Program Aug 29
— (_) No one (private)
i Cruise Poster.png Aug 29 (*) Some people (give specific file permissions to othars)
() Public (visible to everyone)
B MNew Brochures Jul 27
Add: | as Reader |»
B Group Regisiration Jul 24
) : Readers:
Bl Hinerary Slides Jul 23 Ronnie Espinosa Sam Curman
MNotify

20 50 100 AN

s conce
Snapshot of work being done.

Stay in touch for more news.

The information on the new product is intended to outline our general product direction and it should not be relied on in S m—
making a purchasing decision. The information on the new product is for informational purposes only and may not be “mm -~ mm ==

ITL L D T LI c S ]Ir P ,1 P H D r ] 'Y incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to = ==
by Ll L} deliver any material, code or functionality. The development, release, and timing of any features or functionality s
described for our products remains at our sole discretion S
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Better File Version Management Experience

o Simplified version management that's more visible and easier to use
o All capabilities available in browser and Quickr connectors

Bailey Blakeny Help Log Out

Ouiclcr Harme Files
My Places [ searcnin s piace JECY
Company Cruise Place Actions ™ Customize
£ Whats New
You are in: Document Library > Pariners Folder
[# calendar
Partner Program Logo
HH Tasks &=
This file is public | Last modified Jun 13 by Bailey Blakeny
f__,l Discussion
g Upload Mew \ersion Actions ~
Members parner_program.pg
p , | Preview
'._\ i Dovwenload this file (2.8 mkn
Coamments (23 Ahoutthis Page  Access Contral Warsions (3
‘fersion Status Last Modified Modified By Change Summary
Current Sep 15, 2008 I made some major changes to the document.. Download
2 Restore () Sep 7, 2008 | made some minor changes fo slide 16, 18... Download
Restore (3 Aug 22, 2008 Original document Download

Snapshot of work being done.
Stay in touch for more news.

The information on the new product is intended to outline our general product direction and it should not be relied on in S m—
making a purchasing decision. The information on the new product is for informational purposes only and may not be “mm -~ mm ==
incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to == e—

T} c 1]
LOTUS® SYMPHONY deliver any material, code or functionalty. The development, release, and timing of any features or functionality s
described for our products remains at our sole discretion ===
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Lotus Quickr J2EE “Next”

 New user experience

 Runs on WebSphere Portal 6.1.5, and also includes new portal
integration (portlets)

 New administration console consolidates policies, back-up, statistics...
« Native bridging with ECM repositories

* New option for content and meta-data: work in Lotus Quickr, store in
your ECM

* More integrated connectors including drop files into chats and
conferences

« Comingin 2010

Snapshot of work being done.
Stay in touch for more news.
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Streamlined Library Experience

 Updated user interface

» Better use of screen
real estate

« Updated navigation
 Why it is important:

- Consistent navigation
across all Lotus
products

- Standard web
navigation model

- Consistent navigation
between
document
libraries and
personal Files

Snapshot of work being done.
Stay in touch for more news.

m Quickr
Latest Updates | My Places

Conference - Splash 2010

Home

Overview
Tasks

Schedule

Products

Recent Updates

Members

Files  Wiikis Maureen LeFevre | Help | Logout
‘_ Conference - Spl... « 4 Search I?I*"»?'|
Add to Favorites Customize
Document Library
Upload Files Hew - Actions - Find Documents...
1-10 of 2|3 Previous | Hext
Fl Mame Diate Updated Dovwnloads Acded by
O Brochures and Catalogs Apria
F Marketing Evaluation AprT
¥ B Fall Report.doc Aprb ) Samantha Daryn
| Ell Executive Slides.odp Apr3 & Sam Curman
O 5 Modern Home Images.zip Apr 3 4 Heather Reeds
0O B MNewFrontier.odp Apr 2 2 Heather Reeds
] & B Grand Homes Experience.odp Mar 31 & Gardner Raynes
[0 B Tower Construction.ppt War 28 4 Armadou Alaine
El B Green Gardens Proposal.odt Mar 25 & Sarn Curman
| = Fall Repeort.pdf Mar 24 L3 Sarmantha Daryn

Dirag files and falders here from your computer to upload.

[ views - :':Z__'s'- Add to My Guickr Connectors

Subzcribe to this library

hore Actions - “rour role: Manager

| CREATED WITH LOTUS® SYMPHONY

The information on the new product is intended to outline our general product direction and it should not be relied on in Sm—m—  m—
making a purchasing decision. The information on the new product is for informational purposes only and may not be s = m—
incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to =
deliver any material, code o functionality. The development, release, and timing of any features or functionality
described for our products remains at our sole discretion
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Enhanced User Experience: Place Catalog

m Software Home Files Wikis English - | SamCuman | Help | Logout

[ U S e t a g S to S| My Places

Places Directory

O r a n ize P I aces Tags ? My Places Favorite Places 2
g Amazing Kitchens
Start a Place _ .
. appliances 15 Eco Living
Pri Next -
« Filter Places by :
Sortby: Date Titl
diy 7 ort by sev e Future Concepts
owner, last M T Cenmree
b i Monifa Shani manufacturing, supply-chain s
home 1 Home and Gardening % &
u d ate O r ta S information o7 Consumer Products (&) Public hice Keeping Pests Away
. Ted Amacdo CONSUmers, products, sppliances, toolz, home o
knowledge 20 Maintaining Your Home
. ~ Discuss your favorite Renovations-branded consumer products from appliances to tools!
. . leaming B ’ Modem Fumniture and Living
o E I I fl n P I B A o Favarites
products 44 Sam's Test Place
. team 28 Lorem lpsum - Dolor Sit Amet mare
by n a m e W I th tools 23 Gardner Raynes products, innovation
Wiew as list | cloud | sl 2009 Curabitur gravida tempor augue more
ty p e — a h e a d Hesther Resds demos, presentation
Owner ? Green Thumb Place &) Public mors
m e n u Betty Zechman gardening, toolz, landscaping
Knowledge Transfer Committee hide:

Sam Curman
Christing Milan knovwledge, information, productivity, team, learming

[ ] Why it iS i m po rta n t : Aszsist Renovations employees with pallinating information throughout the teams.

Add to Favorites

- EaSieI‘ tO Sed Quam 2.0 more

. t Suzan Adams invertions, design, products
naVIQa e Aliquam erat volutpat - Etiam ullamcorper vehicula odio more
aCrOSS a I I Monifa Shani products, hardware, engineering
Rhoncus Lacus ODIO mare

Content When Ted &mado products, catalog
the number This is a test miore
Of places Heather Resds test, sampls
expands

Snapshot of wefk ggégg done.

Stay in touch for more news.
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Lotus Quickr Connectors “Next”

* Prompt for required meta data from connectors
« Sametime awareness in connectors

« Drag and drop document into Sametime chats
 Drag and drop documents into meetings

« Search Lotus Quickr from Notes sidebar

e Office® 2007 Ribbon support

 Windows® 7 support

« Comingin 2010

Snapshot of work being done.
Stay in touch for more news.
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Lotus Connections “Next”
« Recommendations built on social analytics help create broad,
powerful, professional networks

« Expand LotusLive Connections and IBM Cloud offerings to
iIncrease deployment options

« Compliance and auditing to deliver value of social software to
regulated industries

* Providing more flexibility with stand-alone Forum Service
« Extending Connections everywhere
« Comingin 2010

Snapshot of work being done.
Stay in touch for more news.
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Social Analytics

« Smart recommendations based
on what you are interested in

 Find relevant information and
discussions happening
outside your network

e Stay informed easily and focus
your attention on matters of
Interest

Snapshot of work being done.
Stay in touch for more news.
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Recommendations across Lotus Connections

i Recommendations
» People, Community ._ |
and Content Do You Know? i:rft ',:?Iﬂﬂr;liﬁnegs

recommendations

« Based on user's
profiles — tags and
social network

B4 Stay Healthy!

1 contact authored

1 tag in common
Lok (=L Lo

@ Gett Jazmine Haj

rrrta et

* “ou =hare a direct manager

= “vou tagged Frank

Recommendations * “Vou commented on Frank's / Healthy Living
bloa Rebates
blog
Stay Healthy! * “fou share 3 communities SemEEt aueres
1 contact authore # “gu were both tagged by the
1 tag in common zame tag &4 Executive Mentoring
® There are 4 tags you both 1 contact authored
Executive NMentoring used
contact authored 1-5 of 100 lex
Snapshot of work being done.

Stay in touch for more news. Designs are subject to change
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Connections Everywhere

 Expand Mobile access add
support for Android

 Enhance Mobile capability to
support Board, Communities
and Files

« Sharepoint widget for
Communities

« Expand portlets to include support
for Profiles, Connections wide
Tags, and Wikis

« Rational Team Concert integration

Snapshot of work being done.
Stay in touch for more news.

[@ CREATED WITH LOTUS® SYMPHONY
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Mobile
Updates

=Profile status
updates view,
Communities

=via mobile

Snapshot of work being done.

Stay in touch for more news.

X VAT | C i
ﬂ Ahtiione Skl T

You have 1 new invitation

Status Updates - @

What are youworking on right now?

.. 8 Andrew L. Schirmer Today's factoid: In
( all Connections, there are 48 distinct use
' cases covering events a person might be
interested in. That includes status updates
and posts, without even getting into types
of objects being posted. Today 1:04 PM

—

Add Comment

.. & Andrew L. Schirmer Meeting with UNL
Fial students Today 1214 FI

Eric D. Larzson Today 12:14 PM
Wirtually or in person? Either way,
tell them "Hi"_ | hope their project is

highly publicized and "known"
inside IBM this year. Think EIT ...

Write a comment...
. & Andrew L. Schirmer Waitng to see how
i =8 long before Lotus Connections Motifications

drives me ker-azy. Love aggregatiion, but it
doesn't work without effecctive filtering. But

Updates ~
I—' RICHARD M. QUALTERS edited the wiki page

Hew Hire Classes in the Public Sector
Organization Change Strategy Community

wiki. Today 4:12 PK

I—' David F. Schwartz edited the wiki page
Interaction Demgn Motes in the Dojo Data
‘u-’|suallzat.||:-n wiki. Today 410 PM

& Kerri L. Shafer-Page updated the Hov 12th -
Open Technologies & Tools Initiative
Community Call Agenda blog entry in the Open

Technologies & Tools blog. Today £:09 FM

zacha Chua replied to their own Looking for
Web 2.0 consultant (workshop, high-level
portal design, strateqgy) - urgent staffing need

topic in the Web 2.0 for Business Today 4:08 PM

@ Christopher Eacrett commented on the Geno
Liguid b'*.fcrrkshcrp Hov &, 2009 Meeting
Summary entry in the GenO Liquid - TopCoder
Competition Workshop activity. Today £:07 P

Michael K. Eisenman created a new wiki page
titted 550 Shared ID F'|:||I||:1,I concerns in the
S50 AG S&C Gov wiki. Today 4:07 PM

Designs are subject to change

izl
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Agenda

* |ntroduction

Work Smarter with Social Collaboration
« Social Collaboration Everywhere
« New Value for 2010

- |IBM Lotus Quickr
— |IBM Lotus Connections

 Fast Adoption Drives ROI

e« Summary
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Leverage IBM Experience with g o
Social Collaboration to Drive ntegration &
Adoption and RO Communication oo&&
Governance & Policies \&& °
Measurement © Data has gained critical
Phased Planning N 0@«& umsaesdsaasngpczgsne?livnbe
@t? other services such as

|dentify Business Value improving search,
integration on

Wider deployment with _
growing rate of adoption and| COrPorate websites
content, value returned (B2C, B2E, B2B)

immediately to adopters, /
~——and overall dataset growing—

Change Man

Highly motivated advocates, initial low leve

of adoption, focus on seeding communities in size and quality
of information, value returned in context for
that lager user community
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Example: ROI for Call Center

Customer “Headache” = Need to lower customer support costs

Value of Social Software to the process of answering customer calls

- Profiles allows staff to find experts to help handle complex issues

- Staff can read Blogs, Bookmarks and Activities posted by experts in real time and
expedite problem resolution

- Communities on products allow new staff to get trained quickly and learn best
practices from other staff

Quantitative ROI Drivers

- Reduces call duration, saving cost per call and raising staff utilization
- Reduces call-backs and time wasted on hard-to-answer questions
Quialitative ROI Drivers

- Improved customer relationship through better customer service
- Preserves organizational knowledge to mitigate the impact of CRS turnover
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Example: Short Term ROI Calculator

 Financial services firm

« Estimated that time spent on
complex customer calls
would be improved by 15%

« Average call time would drop
from 25 min to 21.25 mins

« Results = Annual savings of
over $2M

-REAT

Status Quo

CSR Cost - fully allocated 100 |per hour

Awerage call duration 5|minutes

Awerage cost per call 8.33

Awerage calls per day per CSR 84|based on 7 hours per day

Complex, high demand call 5|X average time spent
Number of complex calls per day 3
Time spent: 25|minutes per call

Cost to handle complex call 41.67

Impact on calls per day 82% | of optimal CSR performance (eg no complex calls to handle)
Number of CSRs 500

Cost per year of complex calls 15,625,000 |based on 250 day year
With Lotus Connections

Improvement in time required to hand

complex calls 15%

Complex, high demand call 4.25(X average time spent
Number of complex calls per day 3

Time spent: 21.25|minutes

Cost to handle complex call 35.42

Impact on calls per day 85% | of optimal CSR performance
Number of CSRs 500

Cost per year of complex calls 13,281,250 |based on 250 day year
Savings per complex call 6.25

Savings per year 2,343,750

Do not modify blue formula cells

Data for illustrative purposes only

ED WITH LOTUS® SYMPHONY
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Lotus Quickr and Lotus Connections
Customer Sample

o

Indi , NUTRA-FLO'
golden state foods Energy for India YGETT H ,U O

Griffith
LL~')J UNIVERS'TY # rennapertal.oom Rewarding dialogue
CFE[C

Seagate @ i .
sapa e

-
Architectural Aluminium Solutions I H E RT 5 l]]'il:r{'}il} ‘L"J- L'[.”]d':.""

R SARION
Lodge Cottrell =45 = Dstiveasiii
_ of Applied

Sciences

Deutsche CARDlFF
Sporthochschule Kéln LIDIEVE R ST ¥ 9 | ¥ 55
German Sport University Cologne PRIFYSGOL Digital China

7
Fléikt:,Wnads
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Agenda

* Introduction

* Work Smarter with Social Collaboration
« Social Collaboration Everywhere

* New Value for 2010

— IBM Lotus Quickr
— IBM Lotus Connections

« Fast Adoption Drives ROI

« Summary

—— (L)
- o= \.ﬂa
= — =

- m— -

- -
===7=. @



Lotus knows.

Smarter software for a Smarter Planet.

Summary

« Social Collaboration market is growing fast because it delivers
business value

« Lotus Quickr and Lotus Connections helps you and your
organization work smarter

 IBM is the leader in market and continued investment in Lotus
Connections and Lotus Quickr will help extend that lead

* |IBM has the experience to help drive quick adoption of social
software to create ROI
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Learn more about Working Smarter with Social Collaboration

-Latest product information, research, podcasts, and more
swww.ibm.com/lotus/connections
*www.ibm.com/lotus/quickr

developerWorks®
swww.ibm.com/developerworks/lotus/products/connections/

www.ibm.com/developerworks/lotus/products/quickr/

*Product documentation
www.ibm.com/developerworks/lotus/documentation/connections/
«www.ibm.com/developerworks/lotus/documentation/quickr/

Synch.rono.us blog — keep up to date on Social Software activities @ IBM!
-http://synqh.rono.us/

Multimedia Library for Lotus Connections And Lotus Quickr
*www-01 .ibm.com/software/lotu.s/training/multimedialibrary.html

*Experience the software ‘live’
» Lotus Greenhouse
e[ otus Connections on IBM.com

BlackBerry Client for IBM Lotus Connections and IBM Lotus Quickr
» BlackBerry Client for IBM Lotus Connections 2.3
» BlackBerry Client for IBM Lotus Quickr 1.0

=== (LI
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= — =

- m— -

- -
===7=. @


http://www.ibm.com/lotus/connections
http://www.ibm.com/lotus/quickr
http://www.ibm.com/developerworks/lotus/products/connections/
http://www.ibm.com/developerworks/lotus/products/quickr/
http://www.ibm.com/developerworks/lotus/documentation/connections/
http://www.ibm.com/developerworks/lotus/documentation/quickr/
http://synch.rono.us/
http://www-01.ibm.com/software/lotus/training/multimedialibrary.html
https://greenhouse.lotus.com/home/login.jsp
https://www.ibm.com/communities/service/html/allcommunities
http://na.blackberry.com/eng/services/server/domino/lotus_software.jsp#tab_tab_connections
http://na.blackberry.com/eng/services/server/domino/lotus_software.jsp#tab_tab_connections
http://na.blackberry.com/eng/services/server/domino/lotus_software.jsp#tab_tab_quickr
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