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Lotus knows.

Smarter software for a Smarter Planet.

Let’s talk in depth about several customer case studies
for WebSphere Portal Solutions

« Swift Transportation — B2E Truck Driver Portal

« Hapoalim Bank — B2E Organizational Portal

« Harley Davidson — B2B Dealer Portal

 Duke Medicine — B2C Healthcare Patient Portal
 Cisco—-B2C Small & Medium Business Customer Portal

* Bharti Airtel — B2C Customer Service and Commerce Portal
 Centrelink — G2C and G2B and G2E Government Portals
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IBM WebSphere Portal Solutions
Delivering Exceptional Web Experiences
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IBM WebSphere Portal Solutions
Delivering Exceptional Web Experiences
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Lotus knows.

Smarter software for a Smarter Planet.

20K Users — 18K Drivers (w/o computers)
60 Terminal Location
$3,000 to hire a driver, 120% turn over rate

iISeries Shop & Domino Corporate e-mail
Internal portal + Kiosk Portal + Owner Operator Portal

“The Informer” Branded Driver Kiosk
Touch screen portal
Printing of permits, self service

Business Value
Consistent communication, collaborate with family
Saved money on GPS system, e-mail, etc.
Increased moral
Customer Satisfaction
20% reduction in total calls Reduced head co
30min hold time down to 1Tmin

lotusknows.com
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The Organizational Portal

Hapoalim Bank
Websphere Portal

B Know B Share & Act 8 Succeed
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The Org Portal provides every employee with 3 spaces:

Identity
Org Unity

Professional Space

Personal Space

I'achnology Infrastruciura - axiand itha variaty of 0iz solutions
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Tapping into the crowd — the bank’s employees take part in creating

the content and knowledge in the Org Portal

Taking employee involvement beyond participation in forums, surveys and feedback, the Portal now
adds a “red e-mail” where each employee can report events or news of interest to their co-workers. All
news is passed to the relevant content author for evaluation. The mechanism insures relevant, credible
news stream in, real-time from the field.
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Tapping into the crowd — sharing knowledge and processes
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27 sites launched within Org Portal
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& Welcome Meital Hirshberg

Tommorow the portal platform will be up

As of December 28th, 2009 at 16 30 (Israel
time) the infrastructure of BHI Portal will be
upgraded from version 5.1106.1.3

This transit was necessary in order to

- Imprave the survivability of the system

-Improve the stability of the servers, and
hence the performances

- Add new senvices, including advanced solutions

If you do not remember you user name (externallusername) and
password, please turn to your GST to issue anew one.

for further details regarding the upgrade, please click on "more”
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Global private banking portal
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Birth of an international community
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Creation and development of business sites, inline with the bank’s

strategy, is entering its 4" year
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in 1M entries —
30% growth with
no staffing
changes
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W Business units view the creation of sites within the Org Portal as
the best solution for information management and internal
comm. Number of sites within the Portal is constantly
growing.

W In the past 2 quarters 4 more business sites joined the Portal
community — Business Banking, Miami site, Currency
Exchange and Future Deals.

NUMBERGT

content )

AUTHONS PUSINESSISIIES

400 active
content authors,
60% growth in
past 2 years

27 active
business sites
today, 35%
growth in past 2
years
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The bank’s Portal won “Org Portals” 1st place 3 times
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Smarter software for a Smarter Planet.

IBM WebSphere Portal Solutions
Delivering Exceptional Web Experiences
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Smarter software for a Smarter Planet.

DUKE UNIVERSITY MEDICAL CENTER | DUKE UNIVERSITY

|
"!\ dukehealth.org

It's your health. Keep up. ) gl
. Once again,
America’s Best Duke ranks
Entire Site ~ Search | @ ra

e at the top.
Locations & Maps I 3

ARoHDHRE Hieh 4 4 Duke Online Bill Payment Services
Physicians > l 5

T e ) Save time and money.

No checks. No stamps. No hassle.
Patient & Visitor Info =
Clinical Trials \ ' A :

Event Calendar

Health Library = Working Together:
Learn how Duke and
the comm are

June 02: Prostate Cancer Clinic

Personalized

June 03¢ Prepared Childbirth
Health =
June 04: National Cancer Survivor's Dav Celebration This month in -
Personal News June 054 Meaninaful Conversations with Loved Ones Who YI{HI: I&m!ﬁﬁﬂﬂﬁ:% i B
Have Dementia %
Health Service

Tools Access

Toll Free 1-888-Ask-Duk

Contact Us Jobs Eri

olic RS5 Feeds

Copyright & 2004-2006 Duke Univ

Personalized
Marketing

=0 bout DuksHeslth.or
Heslth System

Referring Provider

Web Core Relationships

- Users
- Relationships
- Preferences

Clinical Trials

BT EEL Recruitment

Patient
Education

Patient
Satisfaction

Clinical
Information
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http://www.dukemedicine.org/
http://www.dukemedicine.org/

Lotus knows.

Smarter software for a Smarter Planet.

Create a single, personalized and simple-to-use access and information
point via the Web for our patients (and internal users, eventually)

Duke is a complex multi-hospital, multi-vendor, specialized-system
environment.

Multiple billing and patient management systems
GE, Siemens, Meditech

Over 100 clinical systems
McKesson, Cerner, GE

Real-time multisystem, multivendor integration is critical
Abstract all systems through web services (SOA)
Comprehensive solution critical for full vision

Portal, content management, eForms, collaboration, workflow directory
services, development tools.
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view.dukehealth.org

‘ Home H Appointments H Billing H Profile ‘

Accounts  PaymentHistory  Insurance

AppOintmentS 0 Insurance Profile

for JOHN TEST PATIENT

awve on file for you. If the informati
T idd 4 A fy Duke Medi
L : 4
hview.dukehealth.org -
fulfill the request. W
[ Home || Appoiniments |[giting || protie | == Lo
Request Appoiniment irance Name: UNITED HEALTHCARE HMO/EPO/POS
ent Name: JOHN TEST PATIENT
. scriber Name: . +BITTIE
Request Appointment scriber Date of Birth: 06/01/2000
This is for non-urgen s only. F scriber Sex: F
lent Relationship to Subscriber: SPOUSE
irance 1D Number: 1LAIDOIZT787F
. ) ) o Amounts
i vearEeee! e e e mergency Room 30.00
mbulatory Surgery 40.00
e ‘er Admission 45.00
[ [JOHN TEST PATIENT rimary Co-pay Amount 10.00
Your last name MATSON TIOT 20.00
EnelEiieEe john@test.com ad Procedure 25.00
Contact phone number 910-555-1446 pecialty 15.00
15 this appaintment for you or someone else? = - rgent Care 35.00
Has this person ever been seen as a patient at Duke? = 5
> » Yes ONo ONot sure ary Care Provider LEKAVICH,FREE TEXT
Patient Information ary Care Provider Phone Number: 919-681-5816
Patient first name = JOHN TEST PATIENT Primary Care Provider Referral Required? Y
patient middle name REMOVE INSURANCE | UPDATE INSURANCE |
Patient last name MATSON
sex — nce 2: |
Ofemale irance Name: MEDICARE DB
Date of birth = 07/30/1974 MM/DD/YYY
Address fine 1 MAIL ADDR LINE 1
nsurance
city DURHAM
State = North Carolina_[v -
nformation
Country = United States (US) ]
Home phone number = 910-555-1446
Appointment Details
Primary reason for the appointment =
Preference for day/time of appointment

Il
||I|
|
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Sn softwarefora S

Billing

marter Planet.

Total Amount

Credit Card
= -

EEREEE
=

Credit Card Type

m DukeMedicine

Payment Details

$4591.33

All fields in bold are required.

Visa v

'\
v ‘ healthview.dukehealth.org

HealthView > Billing > Accounts >

| Home || Agpaintments | iting || Profie |

Accounts PaymentHistory  Insurance

Account Summary

for JOHN TEST PATIENT MATSON

>

nal Payment

Duke Raleigh Hospital

& Medicine, click Payment History

Account Number

s

‘ Facility

Patient Balance

[

V00095782243

Duke University Hospital

08/22/2006

Duke Raleigh Hospital

5136.00

136.00

e

Account Number [Facitity Patient Balance | vour payment
302051524 10/26/2005 Duke University Hospital $524.76 524.76
302923153 05/08/2006 Duke University Hospital $86.18 86.18
301500692 06/17/2008 Duke University Hospital $675.94 67594
301564441 07/05/2008 Duke University Hospital $165.75 165.75
301706503 08/08/2005 Duke University Hospital $a4.32 44.32
301766687 08/22/2005 Duke University Hospital $389.42 389.42

GRP 3 BAD DEBT [Test UCI 1]

Account Number

e

[Facitity

Patient Balance |

Your Payment.

102319055

12/20/2006

5100 PEDIATRIC FLOOR-DUKE NO

PRIVATE DIAGNOSTIC CLINIC, PLLC [Test UCI 1]

$167.90

167.90

Account Number

‘ Service Date

[ Facility

Patient Balance |

Your Payment

102318758

Durham Regional Hospital

11/10/2006

5100 PEDIATRIC FLOOR-DUKE NO

$102.60

102,60

Account Number

==

‘ Facility.

Your Payment

mber TT111111111111111

1234 |What's this?

01 % || 2007 |+

=] JOHM TEST PAT | TEST
1 MAIL ADDR LINE 1
2 MAIL ADDR LIMNE 2
al Code DURHAR MC 27707
United States hd
9195551446

(nnn-nnn-nnnnj

wpshind

e Medicine Customer Service Monday - Friday from 8 a.m. to 5 p.m.
or 800-782-6945 if you have guestions about this transaction.

is protected by CyberSource.

lotusknows.com
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Smarter software for a Smarter Planet.

Increased Revenue via Online Payments
=$6M in billings collected via Web in year 1 (=18% increase over non-Web method)
(due to avoidance/reduction of lost bills & missed payments)

Reduced Burden on Call Center Operations
20,000 calls typical in 4 peak months

Frees up time, allowing call center staff to focus on more value-added questions
(assumes the fully loaded cost to handle each call is $20)

Table 7: Total Benefits

Reduced Cost to Collect

Benefit Present

value

(=$6 cost-to-collect via Web versus

$33 for manual method) Increased revenue from
(per Web-based channel $216,000 $216,000 $216,000 $648,000 $537,160
every 10,000 collections
M ) Reduced burden on call $200,000 | $200,000 | $200,000 | $600,000 | $497.370
center operations
Reduced cost to collect $10,800 $10,800 $10,800 $32,400 $26,858
Source: .
The 7S'otal Economic Impact Of IBM Patient Portal Powered By Total savings $426,300 $426,800 $426,800 $1,280,400 | $1,061,388
WebSphere

Published by Forrester Research, October 2007

http://t1d.www-03.cacheibm.com/industries/healthcare/doc/content.

lotusknows.com

Source: Forrester Research, Inc.
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Duke’s portal connects exclusively to the back ends via SOA Web services

Using SOA, Duke saved time and effort by leveraging prepackaged portal functionality, rapid
application development tools, as a framework for managing user access and Web services
support*

Using Web services as the universal adapter for legacy custom-built and vendor provided
applications and the new portal technology reduced the programming complexity*

Technology was used to hide IT complexity. The approach of creating a single portal across multiple
applications enabled Duke users, consumers and eventually referring physicians to see a single
user interface and a consistent view of the data and business logic, even though they are
accessing information from multiple applications sold by different vendors and running in widely
varying environments®

Even though this project touches many applications, the IT staff finds itself able to add

the functionality faster than the users can absorb it. This is a reversal of the typical
condition in healthcare organizations, where IT development bandwidth is the rate-limiting

step in improving user processes. Furthermore, the ability to take the project in small bites
and implement rapidly helped to minimize the danger of IT building an application that did
not meet user needs.*

*Source:

Case Study: Duke University Health System Finds Excellent Productivity Using SOA

A report by Gartner, Inc, October 2007.
http://www-03.ibm.com/industries/ca/en/healthcare/files/gartner_report-duke_u_health_sys_soa_case.pdf

lotusknows.com
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Why did Duke Choose IBM

Time to market w e L s 4
Easy to deploy (in production < 14 R
weeks)
with the highly skilled Healthcare and
Portal delivery teams e
with industry experience building patien
portals

eal

Healthvie: iome
Home ‘ Appointments ‘ Register ‘

Enterprise platform that could interconnec
the disparate clinical systems

Existing connectors to several clinical
applications

DukeHealth.org

Flexible and extensible solution

SOA solution based on J2EE and T e e e
industry specific web services

Rapidly add new services to enterprise
platform

Secure and scalable environment
Meets the highly secure and scalable
requirements of provider
environment
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Windows Internet Explorer
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Cisco Systems

Small Business

As part of Cisco’s The Human Network
strategy, Cisco wanted to leverage its web
experience to continue to extend its brand
and sales capability into the SMB space
without drastically increasing sales staff.

WebSphere Portal as the standard web application runtime in a strategy referred
to as Portal as a Platform. Portal services like Personalization, Internationalization,
Collaboration and Profiling were needed to provide a rich enough platform to
encourage departmental adoption. Additionally, Cisco is now able to integrate
applications into its content rich Internet environment.

The Cisco Enterprise Portal platform now has many anchor tenants including the
Integrated Commerce Workspace and the Small & Medium Business site and
IS now being extended to support the intranet.

Cisco now has an infrastructure that reduces the time to market for the release of
departmental owned functionality to their external web presence enabling a
unified customer experience.

lotusknows.com




l__otus knows.

narter software for a Smarter Planet.

Search Engine Optimization
GO{\jgle cisco communications w

Web MNews Results 1 - 10 of about 51,500,000

Cisco Systems, Ing

Cisco (CZCO) is the leading supplier of netwnrking equipment & netwark management far the
Internet. Products mn:lude rnuters hubs, ethernet, ... #Stock quote for CSCO

waawy. cisco. comd - 29k -

Career Dppnrtumhes Routers {b
Products Wireless Software

Support Career Certification Paths
About Cisco

Maore results from cisco.com @

Yolce and Unified Communications - Products & Services - Cisco Systems
Learn how Cisco is helping customers transform their businesses by moving from
transactional communications to collaboration. ...

wawwy. cisco. com/en/US product sfswivoicesw! - S0k - Cached - Similar pages

Looking for a
communications system
for my small business...
I'll google cisco
communications

lotusknows.com [ )CREATED WITH LOTUS SYMPHUNY'I
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Home Page

vl
CiIsSCO

Sohrtions Products & Senvices

Crdering

Serve Your
Customers Better
Welcome to a network where
a small business is born.
Where being here is being
with customers.

* Learn More

Worldwide [change]

Search

Support

Latest News

Podcast: & Mevwe Take on Filmmaking - 28 Mar 2007

Interns Help Enzure the 215 Intistive's Sustainshility -
29 Mar 2007

Rewviewving the Global International Technology Report -
28 Mar 2007

View All Hews

lotusknows.com

Training & Evernts

Featured Product

Mew for Small Businesses
Cizco Simart Business
Communications System

iz & complete voice, video,

data, and wireless solution.

Learn More

View All Products
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LogIn | Register | Lhout Cisco

'Go

Partner Central

# Small & Medium Business

» Large Ente

Eluice Provider

# Home & Home Office

Pattner Locatar

ind a Service Provider
Security Center
Drocumertation
Job Opportunities
RE5 Feeds
Investar
gl zion Forums

select |

Unified Workspace
Licensing

* Learn Mora

Progressive Profiling

Small Business
Spotlight

Targeted featured
Product
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SMB Main Page

Worldwide [change] Log In bout Cieco
il )
CISCO Search Go
Solutlons Products & Services Ordering Support Training & Events Partner Central
Small & Medium Business
Let Us Help

Learn how Cisco Unified
Communications connects Robert to
the right people and id ]

| Need To...

Connect Employees and Offices

Serve Customers Batter

Happy Customers = Higher Profits

ustomers across Web

Talk to,28
expe

Learn More

Work from Anywhere

Improve Productivity

Safeguard Data

) | —
Chat Live with a

Cisco Product
Expert.

Chat Mow

Call 866-604-1494 or

Locate |nternational Contacis

e-mail

a Discussion
Gel Technical Support

Find a Partne

Personalization:O
pen to default
best solution

type...

Updated Profile:
Communication = 1

BetterCusto

merService = 2
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Progressive Profiling

= === P
How many offices does your company have? C%?;ﬂ?u%
: CustomerSe

—_—
—_—

Locations

More than 5

About you:
* Fewer than 50 people
B i 5 5
How many people work in your company ? &% s oilicw
0-49 To connect with a Small Business Expert
Please fill cut the form and Click Start Chat
50-99
First Name:

100 and over

Last Mame:
Country:
Email Address:

Ok to share this information with a Cisco expert

ey I ~ e
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Adaptive Product Pag

Worldwide [: 1 Welcome, Millie Smith | |
alualn
cisco Search
Solutions Products & Services Ordering Support Training & Events Partner Centra My Cisco v

Cisco 1800 Series Integrated Services Routers

Cisco 1800 Series Integrated Services Routers

Build Your Business
on a Strong Foundation.

4 m— Y ._—-L-z»

——

A long-term, adaptable solution Chat Live with a Cisco Product Expert

starting at $1,200 Discover

A world of smart business
Product Series Ratings

Rating: % %% 14 o

The Award-Wi
Cisco 1800 S¢

Part of these solutions:

E’A g Iq
\ L L O

edback | Help
Cisco Systems, Inc.

ights reserved. T
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Adaptive Product Pag

Worldwide [ 1 Welcome, Millie Smith | |
alualn
Cisco Search Go
Solutions Products & Services Ordering Support Training & Events Partner Central v
Cisco 1800 Series Integrated Services Routers.
Build Your Business
on a Strong Foundation.
View all models
1 — Y o]
Ty

A long-term, adaptable solution Chat Live with a Cisco Product Expert
I

At a Glance starting at $1,200

Discover
A world of smart business

Product Series Ratings

Rating: % %% 14

R 8

The Award-Winning
Cisco 1800 Series

E’A,, g =
\e/ ! _(!; ,Qq

VOIP WIRELESS SECURITY

| like it!
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How do 12...

Make these..... appear on all of these....

Symbian V6, V7
Palm V4, V5
PPC2002, 2003
Smartphone
WAP 1.1, 2.0
320x200
640x480
200x400
120x120
Keyboard vs Styl
B&W vs Color

uuuuuuuu

jansgs your scemunt - Commercial Paper
""""" Funding Facility(CPFF)

eeeeeeeeeeeeeeeeeee

...in a rich, useful way that engages the user and permits
the productive use of portlets and applications?

lotusknows.com
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Bharti Airtel: Delivering Exceptional Mobile Experiences

Challenge
Servicing the exploding telecom market in India

Evolving Business processes m” ;| o K )

*  Conferencing

Transforming IT systems with an architecture e
that will scale
Support thousands of different handheld devices

ards
“ Wireless internst
~ digital TV

I Come and explore a whole new world of exciting possibilities at/Aiftel
From your home to your business, we're here to change the fuliEEITS

3
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IBM WebSphere Portal Solutions
Delivering Exceptional Web Experiences

miamidade p S
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“Citizen Services 2.0”: Centrelink and Department of Human Services deliver
multi-channel government human services for the Australian Government

Citizen

s i, zenir=in. gov.aufintem={jteme= s hone fndexchn Jl-ex

Centrelink and Dept of Human Services

4D gw * Centrelink is Australia’s welfare services delivery agency
—_— «  Centrelink is part of the Department of Human Services

M roBopio Baw jesn<

* 6.5 million customers (1/3 of Australian population)

*  Administers more than 140 different products and
services for 25 government agencies

. 14+ million online transactions in 2008

Centrelink Customer Portal
* Access to 40+ Services, Advanced Search Engine
« Single Sign-On, Web Content Management,

T Personalization, News, Re-use of SOA Applications/
= Services,
i ynurcases

Calculators
Cent -

Department of Human Services Portal

* Federated Identity Management between: Centrelink,
Medicare and Child Support Services

. Federated Search across all site as well

» Aggregated News via RSS

http://myaccount.humanservices.gov.au

lotusknows.com
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“Reuse 2.0”: Centrelink uses repeatable “portal patterns” to
speed the development of innovative sites and capabilities

Sl gpine 5 e e o e | 3 rrr—

SeleciTaol =] centrelink Update, 21 July 2006

7 Centrelink Staff Portal ____

July 2006 0. —
ementof e new Depuy Chief Execu mato

x_Fod  lt A Brevious o Hhihkal [ atshcsse () Phrasenat fond

Cancel| Cantinue

——ET NECE pro the "Procedures’ semm-n
National
‘was | Emergency Call

Center Portal

b when recording 3 call that equies you to

Employee

Business

Inter-Agency and
Organization

Reusable Business Patterns

Customer accessing Customer data,

Staff accessing Customer data

Businesses accessing Business Data

Common services: security, personalization, etc.

Staff Portal
Employee Services Portal + Social Software
Task Management / Business Process Management

Business Portal
Business Services / Partner B2B Portal

Emergency Response Portal

Process-centric, Authenticated, AJAX Compliant, Rich
Functionality. Performance, Scalability, Single Sign-
On

lotusknows.com
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Centrelink Self Service Customers
December 2008 - March 2009
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Centrelink is expanding the value of its Staff Portal with social
software and mobile access
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Challenge

Solution

Customer
Quote

Lafarge North America

Construction materials have become a
commodity. So organizations are
competing for customers through value
added services and ease of doing business.

[T et

St ot
Bson] | & @ G > | ©mate vt 0. [ B o customer on-.

WebSphere Portal was selected to provide a single platform for the deployment
of a sales and customer service applications. The portal is providing delegated
customer access to ERP functionality in a secure platform. Customers are now
able to view their inventory, account status, statements and invoices, etc. and

receive crucial alerts from Lafarge in a dashboard environment.

Currently the solution supports all of Lafarge’s North American customers with
the intention of a global rollout. Lafarge has significantly reduced the number
of phone inquiries, reduced call center costs, and improved customer loyalty.

With this latest phase, Lafarge is able to reduce the volume of customer calls
requesting the delivery of a inventory and eliminate the need to create the sales
order manually. Lafarge believes this will result in a 50% reduction of force in the
standard order desk group.
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Delegated Administration

2

Products Contacts I Careers Press Room

bringing materials mﬁfe

— Home = Customers Online = Admin = Manage Users

North America

User Search

Customers Online

My Homepage Containg: saraha
My Account

My Inventory
My Profile Division:  Lafarge Morth America louie3

Sarah Andrew
Search By: Al gimiff123 Frank Griffith

Guy Lewis

Status:  Active JOHI959 Jon O'Hara

lindasmith Linda Smith

Lafarge
Admin

Reset Search

Will Doyle

a_mason Anna Mason

Add A User gspmma G. 5t. Pierre

ka2008 Kyle Anderg

m —
Mike Hughes

v

Grant access to Lafarge Customers Online
to additional members of your organization.

User:  Enter Usemame

Community/ Environment

Safety and Health

Customer Name 1

Customer Name 2

Customer Name 3

Customer Name 4

Customer Name 5

Customer Name 6

Customer Name 7

Customer Name 11
Customer Name 12

Customer Name 13

Advanced search | Mersion francaise = Accessibility

Role

Standard
Standard
Primary
Standard
Primary
Standard

Standard

I Customers Online Admin
|

Delete | Delegate

Customer
Site
Admin

Edit

Edit

Edit

Edit

Deleted Edit Delete

Active Edit Delete

Aclive Edit Delete

45items | page:1 2 3 | viewall

Customer
Site
Forman
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Web Interface to Administer Roles

y -

bringing materials to (ife
— <l

North America

Customers Online

My Account
My Inventory
CVC Dashboard
Site Summary
Silo Detail
Event Calendar
v Information Update
Hours Delivery
Hours Operation
Silo Availability
Demand Capture
Manual Inventory
Contact Update

My Profile
Admin
Help

Products Contacts Careers
|

Home = Customers Online = My Inventory = Information Update = Add Internal Users

Press Room

Add Infemal Users

Organization 1D:

Email:

Role:

Preferred Language:
Active Directory User ID:

Division:

BU/Region:

Code:

| Lafarge Morth America

| Please select one

| English

| Please select one

| Please select one

Cancel Save

Search Advanced search | Wersion francaise | Accessibility

Community! Environment Safety and Health Customers Online  Admin
| |

:ﬁgg‘rgztrg}"eates Customer Admins

«Customer Administers all User

Accounts
-Passwgrdts_,on
-Authorizatl
-Disabling Accounts
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Visual Display of Inventory for Customer Access

{2 Lafarge Customer Online - Windows Internet Explorer 8] x|
@: - I@ http:ffinalco0z, dev.na.lafarge.net: 1DD4D,|'wps,l'myp0rtaI,l'!ut,l'p,I'CS,I'D4_5BBKBxLLMQMSSzPyBxBZQCPDDSShndDcPESManMLgDBXAyMSJyng‘zc_QwNzIﬁBBJJKBgUWAm4GRnﬁ\-‘XqJOjlﬁj 2 (| X ILive Search 2|~

File Edit Wiew Favorites Tools Help

{\3 ahe ogf - @LafargeCustomerOnline x n."Goc.g|e ffh -6 - @ = ,'_,:LEagE o f_‘j Tools + =

[ ranas

i Products Contacts Caraare Proee Rnnm Community / Environment
bringing materials to (ife

Lafarge Portal Customers Online

—_—
NORTH AMERICA Customer Locations = F

Customers Online

Please zoom in to see the ship to

........................................................ 20 30 | Road Aerial Bird's eye | Labels |<<
Y &
My Account
View Statement O
Search Invoices

Purchase History

My Inventory @
= Ny Sites 1]
CVC Dashboard
Site Summary
Sile Detail
Event Calendar
Information Update
Hours Delivery
Hours Operation
Manual Inventory
Demand
Mew Unavailability
Medify Unavailability

HYDRO CONDUIT CORPORATION

208 RANDOLPH 5T,
Manage Companies THCMf\S VILLE,
Manage Users NC, 27360

Site Summary
Customer Support
My Inventory Help

|javascript:,|',l'pushin howver ’_ ’_ ’_ ’_ l_ m |@ Internet | HA00% v A
lﬁstartl J R TNE B J {5} Java EE - Rational® App... ” /& Lafarge Customer Onl...

| u.|?’ BB@ 22
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Customer Inventory Site Summary

Search Advanced search | Version francaise | Accessibility

EAFARGE
Products Contacts Careers Press Room Community/ Environment Safety and Health Customers Online Admin
bringing materials to [ife | | | | | |

e Home = Cu Online = My y = Site S ¥

< All Times: EST Ship To Location: | Site1 b
Morth America

£ Contact Info Silos
Customers Online

» 271113 Company Name

My Homepage
My Account » Contact Name
Address Street Number
My EveTey City, State Zip
BRI = P:1.555-123.4567
» Site Summary & F:1-555-123-4567
Silo Detail
» Sales Representative
Event Calendar : e
Update Information = P: 15551234567
My Profile
Admin > Customer Value Center Silo 1 Silo 2 Silo 3 Silo 4
Help = P 16@]-23?5_505
E E:emai@email.com Product. Flyash Product: Type 1 Product: Type 2 Product: Type 2
Capacity: 400 TM Capacity: 300 TM Capacity: 400 TM Capacity: 300 TM
Inventory: 40 TM ™ Inventory: 250 TM ™ Inventory: 320 TM -~ Inventory: 100 TM ™
From Location: Terminal 1 From Location: Terminal 1 From Location: Terminal 1 From Location: Terminal 1
% Full: 10% % Fuil: 80% % Full: 84% % Full: 30%
View Details | View Details | | View Details | | View Details |

|Upaate Information| |Upaate information| |Update information |

[ Exportto PDF | Export to Excel |

Order Details

e | e G WY

231561 231561 Silo1 E am|ne S\‘te
221258 221258 Silo 2
is IOW
36792 236792 Silo 3 th ehsgo e ln M ater\a\s
224560 224560 Silo 4 C a g gacasted 00/00/00 - DO:00PM
220319 220319 Silo1 Flyash 18 TM Delivered 00/00/00 - D0:00PM

Exportto PDF_|| Export to Excel
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Customer Silo Detail

Search Advanced search | Version francaise | Accessibilitv

£-AFARGE
Products Contacts Careers Press Room Community/ Environment Safety and Health Customers Online Admin
bringing materials to [ife | | | | | | ————

L — Home = Customers Cnline > My Inventory = Silo Detail All Times: EST Ship To Location: Sited Return to Site Summary »

Morth America

Contact Info Silo Details Order Details Silo 1

241235 Tons Confirmed 4:00 PM 08/07/08

Customers Online

My Account » Contact Name
v My Inventory Address Skeet umber. - 239130 Flyash Tons  Confirmed  3:00 PM 09/05/08
City, State Zip _
CVC Dashboard P —— 231561 Flyash Tons  In Transit 5:00 PM 09/03/08

Site Summary & F: 1-555-123-4567 221258 Flyash Tons  Delivered 4:30 PM 09/01/08

ol " 236782 Flyash T Delivered 4:00 PM DB/30/08
ji L ons ElIVEre . I}
Event Calendar r s;:;;ﬁ:m“mm

- i 236775 Flyash Tons  Deliversd  3:30 PM 08/28/08
Information Update S P:1-555-123-4567

My Profile 236771 Flyash Tons Delivered 440 PM 08/26/08
Admin » Customer Value Center
= P:1-800-237-5505
M E:email@email.com Silo 1 236763 Flyash Tons  Delivered 3:30 PM DB/21/08

236764 Flyash Tons Delivered 5:00 PM D8/24/08
Help

236762 Flyash Tonz Delivered 5:30 PM DBM1E/08

silo 1 Inventory Product: Flyash 236757 Flyash 20 Tons  Delivered 4:00 PM D8M7/08
Capacity: 400 TM
Inventory: 40 TM 36435 Fiyash 25 Tons Delivered 4:30 PM 08/15/08
From Location: Termin&l 1
% Full: 10% 235919 Flyseh

235701 Fiyash 20 Tons Delivered 4:00 PM 08/10/08

i 34613 Flyash 24 Tons Delivered 3:30 PM DB/09/08
32307 Fiyash 25 Tons Delivered 1:30 PM 08/07/08
Update Information

28 Tons Delivered 2:20 PM D8M13/06

231099 Flyash 18 Tons Delivered 2:00 PM 0B/08/08

| Exportto PDF | Export to Excel |
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U Update Silo Information

Silo Name: Silo #1
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Customer Delivery & Event Calendar

2

bringing materials Infi_fe
L —

Morth America

Customers Online

Search Advanced search | Version francaise | Accessibility
Products Contacts Careers Press Room Communityl/ Environment Safety and Health Customers Online Admin
|

Heme > Customer Online = Inventory > Event Calendar i

Ship to: | site #1 -

= Current View
Hours of Operation
44 4 DECZ008 » »& P Demand - Demand Silo 1
WView All
o Caplured Missing B

Delivery Hours

Mon Tue Wed Thu Fri Sat Sun

:::mm Silo Availability VI 1‘2 :g ;g L e G e E'IJ ey Silo 2
'Milx “Dl::muam Demand View / Entry 01 I3 e it e - = Dalrgmlm .
Site Summary oposed
Silo Detail L] Monday Dec/01/2009 Tuesday Dec/02/2009 I :
» Event Calendar |
Information Update ;im E n
. 7
= 5.AM
) e [ EE HE&
Esd
74M
8AM
9.4M
11 AM
1PM ] ~ -
el Sh‘pz‘re‘\?\d Shipments can
_Status of Order i
. be seen on the Eve
5PM @ rE
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Account Reps Visual Inventory Dashboard

Search Advanced search | Mersion francaise | Accessibility
EAFARGE
o Products Contacts Careers Press Room Community/ Environment Safety and Health Customers Online Admin
bringing materials to (ife | | | | |
Home = Customers Online > My Inventory
North America
Customers Online 2D 30| Road Aegial Bid'scye | Labels | Traffic |

My Homepage
My Account
* My Inventory
CVC Dashboard
Site Summary
Silo Detail
Event Calendar
Information Uptate
~file

He.,

Let me take a
quick look at all of
my customers’ site
inventory

600 miles

€ 2008 Microsoft Corporation  Image courbesy of NASA
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Account Rep or Customer Alerts Dashboard

Search Advanced search | Version francaise | Accessibility

y -

Products Contacts Careers Press Room Community! Environment Safety and Health Customers Online Admin
bringing materials to .ﬁ_.ﬁ | | | | | | ————— |

g ) Home > Customers Online > My Inventory > CVC Dashboard _
Division: Cement Select Regions: | Western Canada v
There were a few
warnings and
i Customer Quick Status 7 Customer Search 2
alerts, [ better get nline
sor St NG At ]
BRI detalls «<page B Action Required (32) Customer Name  enter name Product  enter name
[L7ARRTTLS LI ] Customer I enter ID# Alert Typa Al v
* My Inventory [0 Warning (18}
» CVC Dashboard B oK BT
Site Summary
Silo Detail

Event Calendar i

My Profile Customer Name 5 ShipToLocationD City Name Silo 1 Fiyash Inventory Low 1.0 hrs. 5.0 hrs. AlertDD =
Admin Customer Name 7 ShipToLocation1 City Name Silo 2A Type 2 Inventory Low . 1.5 hrs. 6.5 hrs. AlertD1
=t Customer Name 1 ShipToLocation? City Name G3 Sile Type 1 Inventory Low . 2.0 hrs. 7.0 hrs. AlertD2
Customer Name 4 ShipToLocation3 City Name Silo 4 Type 2 Inventory Low ‘. 2.0hrs. 4.0 hrs. AlertD3
Cusfomer Mame 14 ShipToLocationd City Name Silo 2 Flyash Inventory Low . 35 hrs. 5.5 hrs. AlertD4
Cusfomer Name 3 ShipToLocationS City Name Silo T1 Fiyash Order Mot Delivered . 4.0 hrs. 6.0 hrs. AlertDs
Cusfomer Mame 15 ShipToLocationf City Name Silo T2 Type 2 Order ‘. 5.0 hrs. 8.0 hrs. AlertD§
Customer Name 23 ShipToLocation? City Name Silo #5 Type 1 Inventory Low ‘. 7.0 hrs. 10 hrs. AlertDT
Customer Name 19 ShipToLocationd City Name Silo B3 Type 2 Order . 8.5 hrs. 11 hrs. AlertD8

Customers v ?

291371 Customer Name S ShipTo IDD_ i .

263912 Customer Name 7 Ship Ordeﬂng & Sh\pp‘ng

281637 Customer Name 1 i nd Sh\pments can
271255 Customer Name 4 i r Ca\endar

27113 Customer Name 14 e

285324 Customer Name 3 ShipToLocationS

2591893 Customer Name 15 ShipTo ID6 ShipToLocationt

263210 Customer Name 23 ShipTo ID7 ShipToLocation?
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