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SocialBusiness

From liking to leading
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Current
Past

Education
Recommendations
Connections
Websites

Public Profile
|- Share

Summary

European Sales |leader for IBM Social Software. | have been involved in the field of social and
collaboration tools for over 10 years, and prior to IBM ran the consulting team at Headshift,
part of Dachis Group.

Specialties

Jon Mell

Social Software Sales Leader, IBM Europe
London, United Kingdom | Intermnet

Social Software Sales Leader, IBM Europe at IBM [}

Head of Consulting at Headshift Cf
Sales and Marketing Director at Trovus

Software Technical Sales and Services Manager at Logicalis
see all ~

Cambridge University
7 people have recommended Jon
500+ connections

Blog
Facebook

http://uk.linkedin.com/in/jonmell

=X PDF =y Print

Social software, social business, Enterprise 2.0, Web 2.0, portal, sales and technical

management, management, technical strategy, rich internet applications, cultural change,

knowledge management, collaboration
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jonmell Edit your profile
jonmell 3,732 rweers

Social software sales leader for IBM Europe. Basketball coach. Views

are my own and not IBM's. 2,369 o1

iPhone: 51.500653,-0.113253 - http//jonmell.co.uk

2,200 FoLLOWERS
Tweets > Tweets
Following a
Alan Hamilton alanghamiton 22h
Followers Using a wiki to write a sales proposal wp.me/p1kVy7-6V
e Retweeted by jonmsl

Favorites (4 View media
Lists Darth Vader < DepressadDarth 24 Sep q

Recent images

3 . - - A
E
2012 Twitter About Help Terms PFrivacy »

Blog Status Apps Resources Jobs

Advertisers Businesses Media Developers

Hate leads to the Dark Side, if you hate Monday, there's never been
a better time to join.

Retweeted by jonmel
Expand
jonmell ©jonme 24 Sep

Z)milleruk hi John good to see you last week. You might be
interested in this hands-on #Connections4 sassion in London
ibm.co/Tp10IL

Expand

jonmell ©jonms 19 Sep
. @spradders - he's a very serious Individual
pic.twitter.com/33cfFhUH

& View photo

jonmell = jonme 14 Sep
Not sure if | have ever done a #followfriday before but

1IBMSoclalBizUK Is a great source of recent news on IBM Social
Business Launch







SocialBusiness

WAS ON GOOGLE®
BEFORE\OUYSOITHERE.
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SocialBusiness

With e-business our use of the internet went through a fundamental
transformation which changed how we conduct business forever

From Surfing to Selling

From Browsing to Buying

6 © 2012 IBM Corporation
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SocialBusiness

The social media revolution is changing the way people interact
and creates new relationships leveraging the social graph
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Three shifts are creating an opportunity for social technology to create real

business value

Pressure to build and share expertise
for competitive advantage

Growing demand for 24/7 and mobile connectedness

Increasingly influential and vocal
customers

© 2012 IBM Corporation
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Social media and the emergence of social graphs is illustrating opportunities
for competitive advantage by integrating social into business processes

Market Management
Process: Marketing

We can now do market
segmentation in real-time.

Software Deployment Process:

IT

Find the technical
expertise to fix an error
in our ERP system.

Critical Situation Process:

.. I ~N Customer Service

0 Find who can best help me

Lead Development Process: Sales

Use predictive analytics to gather insights into
what customers will buy next

address this urgent problem
for my client

Talent Management Process:

Anticipate and react
competitive poaching
of top talent
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SocialBusiness

Leaders in every industry are leveraging Social Business technology to
disrupt their industries and create competitive advantage

Social Business: From Liking to Leading

Activate the workforce Create a smarter

Improve productivity and unleash innovation by Workforce
tapping into the collective intelligence inside and

outside their organizations “When the right people engage with the right

community, they can change the way business
works”

Delight customers Create exceptional

Increase loyalty, advocacy, and revenue by listening, CUStomer experlences

analyzing, and acting upon new insights to anticipate

individual customers needs “When customers are engaged on their own
terms, you create more than a sale, you create
an advocate”

© 2012 IBM Corporation
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SocialBusiness

To become a social business, leaders must define the right problem to
address and develop a purposeful and deliberate plan

1. Core business processes

Customer Product and Service

Sales Marketing HR

Service Development

2. Foster trust and transform culture

Create a shared Design social work
vision of the culture practices into existing
business processes

Align adoption strategy and Manage to a new way of
measurements working, thinking, trusting
with organizational culture = and engaging customers

11 © 2012 IBM Corporation
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A secure and scalable social platform is essential to empower the

transformation of core business processes

3. Platform for social business

12

Social Networking
Services are presence
indicator, meetings, mail,
blogs, wiki’s, other

Social Analytics
Services are sentiment analysis,
web analytics, smart filtering, other

Social Content

Services are web content editing,
enterprise content management,
shared files, folders, other

Process, Governance, Security & Lifecycle Management

© 2012 IBM Corporation
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SocialBusiness

Traditional Collaboration Model & Business Pain

DB2 pureScale
DB2 for LUW

- - - . DB2 LUW for SAP

[ W K I R N | DB2 Connect
Informix

- = 5o - solidDB

3 C Cloud Computing
Database Tools

13 © 2012 IBM Corporation
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structures that dampen network effects.
get worse the more people use them
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SocialBusiness

Drive Company “Growth” with new “Network Behavior”

(onfinental &

I -'/ \f .

\.

PN

A-_ AA-
...to enhance it with network behaviour

Want to keep line organisation (towers)

“Switching between both our line organization’s towers
and network behavior quickly: THAT is our way into the
future.... This potential will be our major source of
growth in the future”

15 ©20 ‘ »
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SocialBusiness

3

Organic

IBM Collabora...
340 Entries | Joyce
Davis

Updated Jan 19
el =83

Networked
Relationships

Conversational
Web

Folksonomy

announcement center
competition competitive
data db2 cxadata
governance ids iis info
information informix

nformix-ultimate-wa

[revae—————
CEMEX - 908 180 e coman Comun s i e
[rem———
ouse-editio informix-w
Mo arcs (M) Fen 17

0 Corperston - M Connactons”

arehouse-accelerator

CEMEX - 5| 285 fwww managermartiacharge Comatnaha Changes way cames werts

SHARE = Value

Shlre‘ Add to Folders ‘Follow‘ Add Comment

Description: No description for this file

a Size: 176 KB (1.29 MB including all versions’
Download this file

Comments (2) | Aboutthis File | Folders ‘ Sharing ‘

Social Business Platform

Div / Silos Org Chart
[

Taxonomy

DB2 pureScale

DB2 for LUW
DB2 LUW for SAP
DB2 Connect

Informix
solidDB

Cloud Computin
Database Tools

Documents

R =}
. 3

it
) o
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IBM Connections Home  Profiles - Communities ~ Apps ~ Mell, Jon Settings Feedback Help English -~

MyProfile  MyNetwork  Directory ProfiesbyName - [ERUEE &

Brichacek, George F. ¢ Who Connects Us? .
IBM employee, Regular
IBM USA You

IBM Sofware Group, Worldwide Sales

Worldwide Collaboration Tiger Team - Lotus Software
fre ot Q‘\L\ IBM Brand Professional: General l
71 SWACKER DR CHICAGO, IL, United States ,
(ro status set) Building: 0155 | Floor: NA | Office: MOBILE Christopher C. Crummey
1-720-663-2090

girich@us.ibm.com
Local Time: 3:57 PM

Brichacek, George F

Tags e IM:  No Sametime status available > How are you and
c{_ Christopher C. Crummaey
g Send E-mail | Invite to My Network  Follow = Download vCard connected

Tagged by 6 people:
How are Christopher C.

awesome 1 The Board ~=| Contactinformation  Expertise = Recent Posts Crummey and Brichacek
bluethx_recipient 1 George F. connected
Wri n thi fil rd.
cognos 2 te a message on this profile board
demo 3
Report-to Chain =
demos L . SWG TechnicallRaleigh/IBM *FUNCTIONAL-ID* wrote Dec 30 2011
lotus 4 %)  Wae justsentyou an invitation 10 join our network ¢ Canter, Sandra (Sandy)
master 1 Add comment o Buckellew, Phillip
tag.demo 1 A » Crummey, Christopher
tag:demonstration 1 ZAHIDI, SYED wrote Dec 15 2011 < Brichacek oF
tag:demonstrator 1 Hi. I'm re-building my connections network since I've switched Notes lds/Connections » GoomeF.
tagitechnical ) Pr?mes... You were on my old profile.. Please Acceptthe invite to the new one... :) ... Full Report-to Chain
Add comment Same Manager
tag:work 1
. 1
e | Brichacek, George F. Setting up Ratonal Team Concert and Connections...they have
thanks_award 1 &% some really nice widgets. Dec 7 2011 Network .

liger 3 Add comment




structures that harness network effects
get better the more people use them
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Communities ~ Apps ~ Arturo San Vicente Yepiz  Settings Log Out

My Updates i PublicBlog Entries  ~ ) @

CEMEX Blogs

Blogs Listing

My Recommendations/Votes

~ Tags
Find a Tag

a alta backup borrado
carburant cement cemex
clinker collaboration

creacion crm de en
espionaje facebook f
france gazole global

mpresoras indexation

informacion iphone it
leadership maintenance
management marketplace
nanotechnology new
news operations
DIOLCUIHHEHIO process ré«
review riesgos robo sap
seguridad shift <i<tema
solar status surcharge team

transport usa usuarios

Cloud  List

21

Welcome to the CEMEX Blogs

New to Blogs?

View blog enfries to keep up with topics of interest to you. To paricipate, comment on entries or start your own
blog

Tip: Click (2) to see help on a specific feature or click Help to view all help topics.

Learn More

Start a Blog New Entry
25 of 127 Page 1 |2 |3 |4 |56

Sortby: Datev Title Recommendations/\Votes Comments & Visis

UNDERSTADING MONEY SUPPLY & ITS EFFECTS IN THE ECONOMY

Ricardo Omar Lopez

esterday 12:24 PM | 2 comments | 21 visis

Pourcentage surcharge carburant pour Septembre 2011 Community Blog

Pascal Sublet

esterday 5:57 AM Tags: transport carburant gazole surcharge indexation 8 visits

Cinco actitudes para reforzar nuestra seguridad y recomendaciones para los filtros de revision en
Monterrey
Corporate Communications & Public Affars Wednesday 11:18 AM | 206 visits

CEMEX Shift elected as finalist in the Management 2.0 Challenge

"

Arturo San Vicente Yepiz Aug 30 Tags: mckinsey harvard shift management comment 31 visits

Display E‘g

Previous | Next

34

~ Featured Blog Entries 7

AN OPPORTUNITY
WOFA ..
Blog: RICARDO LOPEZ...

Ricardo Omar Lopez

Message from our

Seee CEO...

Blog: CEMEX Global ...
Corporate Communicat

Shift tips: How ofte...
Blog: Collaboration...

Miguel Angel Lozano

Viernes de
vestiment...
Blog: RH Central

Sivia Leticia Reyes

Shift to start an ev...
Blog: Innovation Vo...

Jesus Gilberto Garc

shift.cemex.com/blogs/roller-ui/homepage?lang=en_us

© 2012 IBM Corporation
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159

Wisdom Of
Crowds

Do you want
Simon Vaughan

Retain

Knowledge

Blogs Profile Adhities Bookmarks

Communises Wikis

Digital Flat, Fast = Expert
Reputation SPEED Locatlon

Colonel Collaboration

"Does mlll Nmorklng SON. as Dlvlﬂ‘! New ¢

SCOTT M. PADGETY Yesterday 2PM | 8w

% Vote community_impro\ Jones, Carol A. 07‘72 Iaahcccl
One thing thato 1BM Fellow (and e-goddess) hits Golia
community. Eac eoend

Graduated access the files @ This person s no longer an ackve user gﬁ%:
adoption of Con has been
applicatic

((c))

“Good Ideas
Come From”

Organlc

Take it
away

Owner. Christopher Crummey

Virtual Teams
4

Betty Zechman » oEdEl-Amon, oLars-Olof Allerhed

Christopher Crummey » oBrian Pearson, o Heather Reeds,
» oMinhLi

Dennis Michagls » oCheryl Kelly, oChetan Rao, o Suzi

Frank Adams » oDan Misawa, o Dennis Michaels
»

Ling Shin

Dan Misawa

ﬂrs

98%
Favorable
Gardner Raynes

: Networked Conversational -
Relationships Folksonomy SHARE = Value

Social Business Platform

Div / Silos Attachments

Org Chart

Taxonomy

© 2012 IBM Corporation
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SocialBusiness
IBM continues to be the partner of choice for social business leaders

Leading social business in three dimensions

Differentiated

outcomes for social business ecosystem and
our clients engagement platform industry expertise

© 2012 IBM Corporation




SocialBusiness HEER )
! A proven track record of delivering results for industry
Dynariyy leaders

Benefit from our experience with leaders — Working with more than

60% of the world's Fortune 100 companies

Exceptional web experiences for employees
and customers created with:

8 12 500

of the top 10 banks of the largest telcos governments covering
and retailers all G8 nations

24 © 2012 IBM Corporation
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SocialBusiness

! ) The IBM Platform for Social Business, delivering the
D EEIEE Y (o hnology required to drive business process

transformation

Front End ] ] .
Applications Intranet Experience Suite Customer Experience Suite BPM Suite
Enterprise Strategy Integration Adoption Change

Strategy & Process
Integration Services

IBM Platform for Social Business

Social Networking ’ Social Analytics ‘ Social Content

Process, Governance, Security & Lifecycle Management

Industry Leader in Social Software Platforms, ranked #1, for three years
running and more than twice the size of the nearest competitor

Industry Leader in Business Analytics

Industry Leader in Enterprise Content Management, ranked #1

25 © 2012 IBM Corporation
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SocialBusiness

The deepest ecosystem and expertise in your indust

We have the breadth Bringing new, cutting-edge
capabilities

One of the largest social business
ecosystems in the world with over

In the most important social software domains
39,000 partners P

including gamification, video, compliance,
project management and mobility

The platform of choice Expertise where it matters
for partners Thousands of experts who understand your
industry, your most critical business process
with real experience serving leaders in your
industry

Over 700 partners have business applications
built on the social and
portal platforms

26 © 2012 IBM Corporation
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Engage with Exceptional Experiences:

Spectators into Participants

Social Gaming at AXA and IBM

A el

icityone

Life's uncertain/

good choices keep you in the game.

Play AXA Equitable’s Pass it On!

- a game of chance.

ssssssssssssssssssss

Enter the AXA Equitable Pass it On! Sweepstakes

Setting a standard of services at Hilton

THL NN AT PENN

by,

3

S
.'f.:-» -~ -

aeasean:

SINGAPO
POLYTECHNI

SP

oooooo

,—x\|ENERGY STAR
@ AWARD 2011

PARTNER OF THE YEAR
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SocialBusiness

OMRON Cultural shift & tsunagi (“linkage”)

@ eats strategy for lunch!

Shift from multi-local to Pan Integrate division model for “1

Omron to Client”

Goals:

Geographic

Approach & Results:

Bl ‘Our ultimate goal was not just

9l knowledge transfer from one employee
to another but to transfer organizational
knowledge and expertise to the
customer as quickly as possible”

Organizational Transformatno@
_ operaion
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SocialBusiness

Roland Corporation

Enables employees and customers to informally share ideas, concepts and
opinions anytime, anywhere, via mobile devices

Creating a smarter workforce

i .. Guitar Friend Jam
Boosts its productivity

and creativity globally

Roland involved nearly 200 employees in
marketing and sales, some 90 percent of
them working overseas to introduce a new
product worldwide easily by harnessing
collaboration tools.

[=Roland
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SocialBusiness

Children’s Medical Center of Dallas

Leading by integrating social business technology into their patient care
and disease management processes

Creating exceptional customer experiences

750/ 0 cnidrens —

New & Current Patients ~  Speciolties & Services Find @ Doctor Lecations +  Giving ~ About Us ~

reduction in clinic s
p hone Ca I IS :I’: ” Children's Patient and Family Social Network

ot oo
Created customer advocates and redefined .

how they care for patients to improve
patient experiences and health outcomes
with private support communities

Connect Who Can Join? Sign Up

chidrens

MEDICAL CENTER

© 2012 IBM Corporation




SocialBusiness

Communicating Vision

- TD Bank Examples
— Executive Social Handbook
— Conversation Guide
— Executive FAQ
— Etc.

- Key Messages
— Business Value
—Why they are doing this
—Roadmap
—What questions have been asked
— Use what tool for when

What do | Need to Tell My Team to do?

= |n addition to ensuring that team leaders are on-board, steps must

be taken to ensure that team members are also leveraging
Connections capabilities

Ensu upd

n Update profile sections such as Pho(o Abou| Me (What | Do, Current/ Past Projects,
Language Skills, C ity | . ), Tags, Links

y
‘

E Update weekly or more

@5  Add team members and other relevant group members to network

]
i
i

ontribute to o i g
Contribute to communities and blogs relevant to your business area. Use
communities and blogs to keep informed on relevant business topics

5. Upgrade Blackberry
Add bookmark / Ci 1 1o d
' most recent BB Bold or Torch for optimal experience)

|
i

I I | Make use of available learning material for ESM capabilities as required

Why are we Implementing Connections?

= Without an integrated online experience that leverages social media and

networking capabilities, TD will be at a disadvantage in achieving its strategic

objectives in Canada and the US

o Our employ ions for an inary place to work are growing and we

need to grow wnh them

o After significant enterprise growth, our need to keep our employees connected has

surpassed our online capabilities

o The war for talent is ramping up and our competitors are aggressively pursuing
stronger enterprise social capabilities

o The employee experience is integral to a legendary customer experience, supporting

employees find the right people and information to service customers with ease

* Collaborate on documents or solutions
* Locate expertise

* Share knowledge
« Estadlish teams
Bud your ne * Resolve critical cases
L L twork
\_ you J \o__Develop new ideas J
(O Communicate © Cultivate
* Read corporate and business kne news * Develop your brand
* Keep up to date with new content * Leam and develop your sell
* Seek assistance or feedback * Onboard and mentor
. AN J

Guidelines

Be yourself: Be authentic,
transparent and accountable

Be open: Invite other perspectives

Listen before you talk: Understand
the context before you contribute —
who are you talking to and what is
the culture of the Community?

Everyone is a peer: Respect your
colleagues

Be valued: Aim to add value
through your contributions

Be part of a Community: Don't just
talk at people through your profile —
engage in meaningful two way
dialogue

Be active: Build your personal
brand; maintain your online
presence

D

Did You Know?

* Organizations that installed
social media tools internally
found a median 20% increase
in employee satisfaction’

= Information workers prefer
newer communication tools,
over more traditional ones like
e-mail or team workspaces?

© 2012 IBM Corporation




IBM Connections Home Profiles ~ Communities ~ Apps ~ Metrics Moderation

’ﬁ\ Home

Getting Started I'm Following

View updates for people and things you are following, and responses to your content.
* I'm Following

Status Updates

by okscaions Fitter By: | All s |

Action Required B3

Saved Frank submitted the catering order for the Greenwell meeting
ave
n Frank Adams submitted the catering order for the Greenwell Meeting

SAP work order
My Page
Yesterday at 2:59 PM
Administration ¢

f Silanis eSignature

Discover

"

< Ling Shin is awaiting your eSignature in the Silanis eSignature Room

Silanis eSignatures

@ Si] an i S Yesterday at 2:59 PM




I'm Following

Frank submitted the catering order for the Greenwell meeting
View updates for people and things you are following, and responses to your content.

What are you working on right now # New Service Order

Fiter By: | All & New catering order for Renovations
Frank submitted the catering order for the Greenwell meeting Download More ~
Frank Adams submitted the catering order for the Greenwell Meeting
B SAP work order ‘ Overview Categorization Actions
Edt Order Info Change History Transacton History
Yesterday at 2:598 PM
: Description New catering order for GFS

Save this = Stop Following
Priority/Status Medium ~ Open .

Silanis eSignature
s Component
Ling Shin is awaiting your eSignature in the Silanis eSignature Room

Silanis eSignatures ProductID 4356
Ob
p' Si] an i S Yesterday at 2:59 PM ject
# i Escalate Service Order ¥

Twitter

Lucille Suarez replied to your Tweet
Thanks for sharing that article, Jas!

Twitter

Yesterday at 2:59 PM




Reduce

4 Connections Mail e work

w 4 IBM Connections Home Page

6 & ibm.com | https://shimcon81.notesdev.ibm.com/homepage/web/gettingStarted/?noSPNEGO ¢ ‘ ‘y.‘v Google }3‘ -
|2} Most Visited BluePages ® Google {IBMUM [} Mang Dash o SIRIUS it} Unyte | IBM Profiles Home @ Amazon 3) Renovations Help Des... i Pinkt n Bookmarks
IBM Connections Profiles ~ Communities ~ Apps ~ Paul Clemmons ~
New Message G
A Home Q
. B Access mail Jar:sThompson<@|mjam|eth0mpson' mPntlrn: ;
. Getting Started Getting started with IBM Conne ) mentio

& Calendar Jamie Thompson (@Imjamiethompson) mentio

[T] Do not show this screen at start

I'm followin:
g € Brookwood School
Status Updates This Week At Brookwood, March 26 - 30, 2012
Action Required 1 ThisweekatBrookwood
Saved Welcome /\ Welcome to IBM Connections o Crtienlace Comm -
. . Find out what IBM Connections is and how to use it. = calvlass Lo s T
My Notifications You're Invited to an STSM Panel W
Discover 2 IBM Connections is social networking software for th4 ization and work with
Shar your colleagues in a collaborative and time-efficient W ment and help you to
Wy Page o get your job done faster and better. v BluelQ Inviter Mar 26
Lunch and Learn: Introduction to Social Software for
3 Whether you want to organize and share importantin By up-to-date with

project-related events, brainstorm ideas with your coy ctions has an
application to help you.

m

agsalesoperationsquickrplace ar 24

What's New in Lotus Quickr agsalesoperationsg W .
Use the Getting Started page to guide you through soj ' g P Foduct. Click through

the tabs on the leftto find out how to connect with oth LOTUSQUICKRNEW SWeekly news for h the demo videos on
the Explore tab to get an introduction to the different a

X

X Smarter Commerce Mar 23
Smarter Commerce atthe one year mark
B ANote from Sandy Carter Mar 23

5 questions to close Q1
Home Demo Help IBM Lotus SupportF 2

Backend is flexible: Read & Load more messages
Domino or Exchange respond to mail

https://shimcon8l.notesdev.ibm.com/homepage/web/gettingStarted/return false

7PM
4/4/2012




Discover what and

SOClal Ana|ytICS who you should know

* Personalized, smart
recommendations for the People, Do You Know Who Connects Us?
Community and Content you

K‘J
9

should know
. . Samanta Daryn 3)\
* Based on your Profile, tags, social —

Frank Adams
. Invite t ect Remove
network, and actions e

You

Samantha Daryn
* You share a forum thread
* You share some colleagues

’ Found in Home page’ PrOfileS » You are in a community
and Communities together

w How are you and Frank Adams connected

You are colleagues

You share 3 activities

You co-edited a wiki

You shared a file with Frank Adams
Frank Adams shared a file with you
You share a forum thread

= Status Updates

Recommendations Things in Common

~ Trending ? v How are Frank Adams and Samantha Daryn
IT Professionals

E) ¥ Communities (3) connected

1 related person

all app blue connections [z Social Marketing Community Better Living « They are colleagues

connections-mail feedback 4 related people Project Planning « They share an activity

file first following fOrUM go-to = Sales Room Greenwell Product La... « They share a forum thread
1 related tags

help mail next opportunity S colated peogie ~ Discussions (2)

page status swg team test Previous Next What is the project ...

video was Feedback on new mark...
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- Participation

Leaders need to know how many people contribute and content in the ity. Participation metrics answer questions like, *How many wiki
pages were created in the past year?”

* Reports / dashboard to monitor adoption and ~ :tmeaisis vou e

For each segment (day, week, month, or year) of the selected time period, displays the Metric Total Max
't 't I 't number of visits to this community, including anonymous users and repeat visitors.
CO' I ” I |Un| y VI a I y % Number of visits » 172

Number of unique
contributors 2

 Comprehensive set of metrics of all “ i vov sy 71 -
Connections services and page views g becommyy "0

» Targeted Users ?

Counl

0
624 mn 7/8 7/15

e Business Owner /IT Owner
e Community Owner - Content

Leaders need to know about the content that is shared in the community and the type of value it brings to members. Content metrics answer questions like,

"Which content do members value most?"

* S u p po rts eXte n SI b I | Ity » Most active content View more detail

For the selected time period, displays content in this community ranked by usage, based on Metric Total
visits, content creation, follows, Likes, comments, and replies.

» Flexible drill down and data slicing b o ; e
. . . What is the pmj:cl tim::inﬂ Content name = Product Launch Overview
* Create custom reports or modify existing e tepotaee i
£
0 n eS % Goals & Mis:::

Delivery
Re: Check out this video
Looking for the latest decision ...

00 02 04 06 08 10
Content value




{‘} Social Bridging Bring externl

IBM Connections Home Profiles ~ Communities ~ Apps ~ Pierre Dumont = Share English =

E Forums EJ This Forum ~ Search

* Support
collaboration |
betwee N SuU p p I |e rs : i Greenwell Product Launch > What do you think about this video?

~ Greenwell Product 2 replies Latest Post - Today 3:19 PM by Dennis Michaels

customers, and Lounc me
2 Posts
elllployees () GREENWELL
Jul20 | Tags: demo, enablement, product, video Add or Remove Tags

ro u ct This is the latest draft of the video that we want to use. What do you think ?

aunCh IBM Connections iPad App Demo - Spring 2012

Greenwell Product Launch Following Actions Community A

+ What do you think about this video?

« Bridge internal/ ownin

Recent Updates V R EXtema| Content can
external Stas Updates - be discussed internally

Members N

collaboration to oonoL...Juo!
provide the correct | ... L LLLLLLLT
answers in a SO0

Blog

L]
timely manner
Reply | Edit | Delete | Move | Lock Topic | Unpin this Topic | Discuss This

Feeds




Tablet App Capabilities
e FulliPad Support

 Media Gallery — upload photos/
videos from your device (iPad 2 or
later)

* Access Ideation Blogs
« Hyperlinks in Status Updates

 Improved Home screen
navigation style

« Saved login information in native
app

Download native app from iTunes App
Store

Anytime, anyplace
access to your network

n

Available on the

App Store
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Actiance Vantage for Compliance

« All Connections posts, comments, blogs,

&£ PublicBlog Entries  ~  Search Q

etc will be logged instantly and made e
available for eDiscovery S| (mvestment Tips
No tags yet m
« Vantage™ for IBM Connections helps s | e i1 o
organizations to manage Comp”ance across ine atoctround of g fesling was a-succass andihatfs ok racken o FOASPOIOML . oo o inelde et
all IBM Connections apps ——

» Real time integration captures all actions m———

i n Sta ntly: AE:W'::‘W""‘E““WS company to my "special” clients ;-)
* Real-time content monitoring
» Support keyword blacklist actiance VANTAGE

* Granular policies to map compliance
requirements by user type

« eDiscovery via full web Ul

* Send alerts via email, e.g. when user
posts content with blacklisted phrases

I EEEREE
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Creating Social

IBM WebSphere Portal — web Experiences

Profiles

Status Updates ~| Activities ==

e Drive innovation and improve et sumen || [y Actvites <[ an < Start an Activiy

collaboration through socially-infused @ LCICT: I

experiences Show: ‘SlatusUpdalusmMyN & Regior s
« Allow users to find the right people (2 D — [MyBogs <

&l a

« Enable customers to provide feedback e | ] smarter Buildings iseaton sicg
* Incorporate Connections Apps: Bookmarks

Activities, Blogs, Bookmarks, Profiles, | uysoomaris - Add 2 Bookmark
Wikis, Tag Cloud X My Wikis

Sort By: Datev | P

 WebSphere Portal V7 customers are %) 1BM - ASr| |fmaReader <] s
entitled to IBM Connections Files and .| """ (.o, b o e

. (A IBM Lotus|
PrOflleS Updated Sep Smarter Buildings community wiki More

Mac Guidera | Updated J

* Download at http://ibm.biz/BdxFWR %] Online co oo

Bookmarked | [E] Smarter Planet com 0 » More
Mac Guidera | Updated i blog
" 2 ajax ] k
W] Profiles - ! 9 )
business ca [ 1 llaborat co L y S
Bookmarked b ZetaBank Smarter F e 1. ir ud collaboration community connections More
del.icio.us-import dcmo o v v fevelopr
A IBM-S Lucille Suarez | Updated domino B Moy
L] - Smal 1 nt €
Bookmarked b from_my_del.icio.us google s wto ibm
Viewing 1-3 of 3 bm_resc es imported v nint et iphone jav Previous | Next
jok A ) linux lotus 1
Viewing 1-50f 6 otus_con tio n marketing 1 1p media microsoft mobile
notes old ¢
portal ntat I ts q
sametime sea y social IS
ocial-software social_softwar ware symphony test tips too!
vel twitter video web web2.0 websy wiki y

View as list | cloud




Community Pages

for IBM WebSphere Portal

Infusing Social
into Portal pages

Combine Social
Portlets alongside
web content and
applications
OPEN FINANCIAL NETWO..

Exposing IBM Connections Communities

* Social data is surfaced through the portal user
interface linking multiple pieces together,
such as Blogs and existing business content

My OFN Banking Lending Investments Commu <ties

You are in: Community > Retirement Planning > Blogs

Welcome to the Retirement Planning Community!

Overview

* Combine Connections Community content with
existing applications and media

Retirement Planning is a com-

munity that is facilitated and !
moderated by Open Financial {
Network Bank

Lorem ipsum dolor sit amet, co
molestie in
corper sem eget nisl blandit ultrices. Nu
suada sit amet, egestas eget lacus. Inte

forem st amet gravis. Moroi qurs auge|  3@11€
nisl magna, at aliquet augue. Nulla facil

retirement | Comments (2)

Owned and moderated by

@Dan Misawa imperdiet vel, dapibus vif

* Personalize social content to deliver a highly
engaging, personalized experience

Join this Community

compound_interest Add a Comment | Recommend this Entry | More Actions

@ Featured Blog - Retirement Planning

Fine-tuning Your Investment Portfolio
Created By Dan Misawa | July 24 | Tags: fu

~=eui - Browse through
Community Media

dapibus, libero felis ullamcorper lorem, ST RETITEMEnt PIannin.

dui. Nam a vulputate est. Pellentesque non mi ut velit tempor commodo.
. . . . N Aenean vulputate venenatis justo, ac volutpat justo consectetur non
* Connections Profiles business cards available for Tags Palletesae saut muls 3 ecius molest lacina. ras ot solivai diam
Mauris facilisis tortor eget massa fermentum tristique. Cras laoreet, quam nec
. . funds s imperdiet semper, libero purus accumsan elit, vitae feugiat risus tellus at felis
user p rofiles on the web site echment anatyee . Eam olt e, haretraof samper i, sulamod e erat. Fusoa falisi semper
nisl, ut ullamcorper felis dictum vel. Duis consectetur faucibus tellus, et aliquet
income_plus 4 leo laoreet in. Nulla consectetur est non velit fringilla in porta ante suscipit
Vivamus sagittis dui felis
long_term 2
1

Register | Log In | Help

J 8 This Community - J[

Participate in
Community
Blogs

@O S
nds technical analysis

4 h Y
& i
k. 3

Media Gallery

ry

Related Topics

Sortby.

» Planning twenty years ahead
(2 replies) 10:13am

> IRA, SEP-IRA, ROTH - what
do they all mean? (5 replies)
9:13am

» Cost of living increases (1

Extensible via Web Experience Factory

View as cloud | list Comments (2)

u 1 Sam Curman | Jan 10 2011
Add a

Great article

2 Evelyn Stanwood | Jan 9 2011
I learned so much!

* Code provided by IBM for further customization and

. Wire in tags for
enhancements needed for your web experience g

quick search
links

Commen t

* Download at http://ibm.biz/BdxFWR

Include existing
additional resources

reply) Yesterday 4:25pm

» Questions to ask a potential
advisor? (3 replies) Jan 27

Additional Resources

» Retirement calculator

» Mortgage payoff calculator
» Winning 401K portfolios

» Finding the right advisor

» How much life insurance?




Windows Explorer Extension

Easily share your
personal files

for Connections Files

’@Qvlg » IBM Connections » Personal Files » My Files v I +y I , Search My Files pe)
Organize » Preferences About = v @
b Y Favorites - Name . Sharing Updated Downloads  Size Type
@] AdministrativeUsers.doc Public 8/20/20121:13 PM 29KB Microsoft Word 9]
> 4 Libraries || AdministrativeUsers.pdf Public 8/20/20121:09 PM 17 KB PDFFile
#| bankmovie.mp4 Public 1/11/2012 2:06 PM 1 0KB MP4 Video
>« Homegroup || Decommisioning.pdf Shared 6/28/201212:42 PM 62KB PDFFile
@ directoryServices.png Private 8/16/2012 2:40 PM 1 12KB PNGImage
> 1% Computer || Eating_Healthy_Foods_chapter_3.pdf Public 1/27/2012 5:20 PM 3 298 KB PDF File
@] fileServices.png Private 8/16/2012 2:55 PM 9KB PNGImage
b G‘! Network @] groupPolicy.png Private 8/16/2012 2:53 PM 10 KB PNGImage
|| IEEE Smart Grid White Paper.pdf Shared 6/19/2012 3:39 PM 613 KB PDF File
4 $5 1BM Connections &} monitoringServices.png Private 8/16/2012 2:52 PM 18 KB PNG Image
4 @ Personal Files | (Y New online banking forms.eml Private 6/18/2012 6:29 PM 1 3KB Lotus Notes Mail
= My Files B ¥ Nuclear_Safety_Report.doc Shared 6/21/201212:39 PM 137KB  Microsoft Word 9]
¢ Pinned Filels} &) Osgoode Coat of arms.jpg Public 6/19/2012 10:02 PM 90 KB JPEG Image
4§l Shared with Me || sample2.swf Private 8/16/201211:41 AM 3 112KB Shockwave Flash
$L Shared by Me &H securityServices.png Private 8/16/2012 2:49 PM 13KB PNGImage
> [] My Folders @] serviceAccount.png Private 8/16/2012 2:47 PM 8KB PNGImage
b Pinned Folders
p I:l Folders Shared with Me
> {§) Communities
4 § People
o] Cindy Neumann
. Dennis Michaels
R Heather Reeds 4
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Microsoft Outlook Social Connector

)

Inbox - frank@demos.ibm.com - Microsoft Outlook =)

o LOO k u eo I ( a Home  Send/Receive  Folder  View  AddIns  Places | IBM Connections
£ Activities  Showcase2 -~ %% Preferences @ Help

2 o
== 1. wikis Q 4 Connecttosite I About
Files Communities
Open Advanced Search
data from
# Favorites ¢ Search Inbox (Ctrl+E) pe H q
. (3} nbox Did you see the new marketing buget?
O n n e Ct I O n S 3 Sent tems Arrange By: Date Newestontop ' “| gamantha Daryn
) Deleted Items Sent Mon12/5/2011 519 PM

4 Older Frank Adams

{4 Samantha Daryn 11012012

. 4 frank@demos.ibm.com : P’
- ales are going down feed back is N
[ Inbox Hi Frank
{4 Samantha Daryn 12/5/2011

“syuawuiodde bumwosdn oN [ A

(7] Drafts T e o Did you see the new marking budget. do you think it is enough?
3 Sent Items % Robert Martin 12/5/2011
> (g Deleted Items Do you like the Sharepoint sameti Thanks L
(@ Junk E-Mail (-1 Robert Martin 11/30/2011
(3 Outbox test of sametime in email outlook cl
(] A Cce SS CO n te n () RS Feecs 3 EaErAmon 102011 v
(0 Search Folders Need to talk about west coast sales Bl
(-4 Frank Adams 11/9/2011 &
n exchange note to myself frank =,
available throu
3
-
. .
activity feed -
Connect to social networks to show profile photos and activity updates of your colleagues in Outlook. Click here to add networks. x
@ @ Samantha Daryn created a new topic named How long willthe Maple Trppel ast? n the XFlavX - Exceptional Flavor Sies 1239 PM 2/24/2012 v .
orum
(£ @ samantha Daryn shared the file A New Intelligence for a Smarter Planet.doc with the community Smarter Planet 9:20 PM 2/21/2012 -
. | @ Samantha Daryn created the file A New Intelligence for a Smarter Planet.doc 9:20 PM 2/21/2012 .
[ A u to m a t I Ca I I o @ 'ng:‘nnm Daryn created a new topic named How does online banking affect our customer satisfaction? in the Online Banking 9:47 PM 1/10/2012 .
@ ) Sales are going down feed back is online banking is down 9:24 PM 1/10/2012 -
» iwa g Add ® @ Samantha Daryn accepted a network invitation from Jane Baker 9:18 PM 1/10/2012 v |=
@ Samantha Daryn tagged Jane Baker with mobile 9:18 PM 1/10/2012 -
S y n CS S O C I a I 5] catendar @ Samantha Daryn tagged Jane Baker with online_banking 9:17 PM 1/10/2012 -
@ Samantha Daryn tagged Jane Baker with forms 9:17 PM 1/10/2012 -
. 8- contacts @ Samantha Daryn Starting new HR budget meeting planning 1415 BM 1/5/2012 -
N e tWO r k d I re Cto ry ] Tasks @ Samantha Daryn created the Underwriting Analysis Results entry in the Fraud Investigation Template activity 5:20 PM 1/4/2012 -
@ Samantha Daryn created a to-do item named Fraud Team Review in the Fraud Investigation Template activity 8:18 PM 1/4/2012 .
] - M R — <ban b n Pnbite 6 PAbanbing Evmee [ L < cbtaiine narmee s ionen - B

d ata to O utl OO k Items: 6 | This folder was last updated on 3/28/2012.  [] Connected to Microsoft Exchange | [1 £ 100% @—C
Contacts
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Microsoft Office

Use the IBM Connections
Plug-in for Microsoft Office
to extend your social
network to your documents

Add a document to Files,
Communities, Activities,
Blogs or Wikis

Create a To-Do item in an
Activity

Create a Bookmark from a
URL embedded in a
document

Insert a Bookmark or a
Profile into a document
Search for Connections
content

Access common tasks in

Connections

W d9-0ls Documentl - Microsoft Word = @ R
Home Insert Page Layout References Mailings Review View Places IBM Connections
= {‘} o Activities l ﬂ Showcase2 v %k Preferences © Help
_— £E Blogs Q 4 ConnecttoSite I About
Files Communities Profile ~ Bookmarks = Bookmark
.. Wikis Information URLin~ | Open Advanced Search ACCQSS
Upload to Insert Bookmarks Search Configure Help Con nections

Page:10f2 | Words: 237 | < |

search

Social business starts with people

The ways individuals and communities interact, form relationships, make decisions, accomplish
work, and purchase goods are changing the way business is done. A social business embraces
and cultivates a spirit of collaboration and community — intemally and extemally — delivering
unprecedented return for the time invested.

A social business recognizes that people do business with people and optimiz{es how people
interact to accomplish organizational goals:

¢ Deeply connecting individuals in productive, efficient ways

¢ Providing line of sight across traditional boundaries and better aligning actions to needs
« Speeding up business with insight to anticipate and address evolving opportunities

60 second social videos

A

IBM SocialBusiness:

60SecondSocial

®l«o w4

[Blng z= 100% () 0
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Microsoft SharePoint

SharePoint widget available
for Connections Communities

Greenwell Product Launch

Access and Edit Microsoft
SharePoint files

Open and add files to
SharePoint Libraries from
within a Connections
Community

Download at

{§} Communities

~ {{ Greenwell Product

* SharePoint Documents

Add robust social capabilities to
legacy SharePoint content

SharePoint Documents
mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm

Upload a Document New Folder Go To SharePoint

Launch

@) GREENWELL

roduct
aunch

Jasmine Haj & Edit Properties

Overview

Recent Updates | 26 | 60 tems per page
Status Updates ) Feed for SharePoint Documents List
Members
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SocialBusiness

From liking to leading
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