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Retailers must now optimise their customers’ brand experience to deepen 
the brand relationship across the shopping continuum
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Helping balance customer brand experience with operational efficiency
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IBM Sterling OM enables unified, cross-channel order management
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Configurable user interface, allowing 

access by various participants (internal 

users, suppliers, carriers…)

Interoperability with enterprise 

systems,  customers & 3rd party 

partners

Monitor order & shipment 

processes & trigger notifications, 

actions, events… 

Model order & shipment 

processes linking processes and 

events across the supply chain 

(suppliers, carriers, customers…)
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Document Types
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Pipeline Determination Assigns a Pipeline To An Order



© 2013 IBM Corporation

Process Modeling Engine 
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Application Level Services
The Building Blocks of a Service Oriented Architecture
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Transaction
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Proof Of Technology Order Management Handout

 Section 1 – Summary of task and login information

 Section 2 – Create a BOPIS order in WCS and execute in OM 15-20 Minutes

 Section 3 – Create and an assign ‘Ready For Collection’ Email 10-15 Minutes

 Section 4 – Extension 1 – Create and assign customer status 5 Minutes

 Section 5 – Extension 2 – Create and assign Listener 5-10 Minutes

 Section 6 – Create a BOPIS order again to test changes 10-15 Minutes

Activity:

Our company, Aurora offers Click and Collect. They wish to enhance the customer

experience by emailing customers when the item(s) have been picked in store and are

ready for collection. Additionally, they would like the order status to update to ‘Customer

Collected’ when the customer collects the item(s).
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Create a BOPIS order in WCS and execute in OM
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Create and an assign ‘Ready For Collection’ Email

Login to OM 

Console Process Modelling

Create Email Service

Create an action
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Extension 1 – Create and assign customer status

Process Modelling

Create custom status

Change a status in our existing 

pipeline to the new custom status
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Extension 2 – Create and assign Listener

Process Modelling

Create custom status

Add the listener and status to the 

pipeline

Create a Listener
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Create a BOPIS order again to test changes
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Proof of Technology Summary

 Created a store pick up order in the web channel

 Integration with WebSphere Commerce

– Inventory

– Order

– Order History

 Performed store picks and collections using Store

 Process Modelling

– Flexibility (changing the process)

– Re-use of services and actions

– Pipeline determination

– Linking pipelines with listeners


