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Retailers must now optimise their customers’ brand experience to deepen

the brand relationship across the shopping continuum
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Helping balance customer brand experience with operational efficiency

Inventory Visibility
Order Sourcing and Promising
Order Visibility
Dynamic Order Orchestration
Monitoring, Event, Action Framework

Supply Demand
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IBM Sterling OM enables unified, cross-channel order management
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Order Management Application Platform Framework

Model order & shipment
processes linking processes and
events across the supply chain

| — | (suppliers, carriers, customers...)

Monitor order & shipment

I processes & trigger notifications,
actions, events...

Process

Definition Framework Event

= Management
Performance Multi-Enterprise
and Analytics PECRY P Services
/User Definition
Interface Framework
Framework

Interoperability with enterprise
systems, customers & 3' party
1 partners

Configurable user interface, allowing 1
access by various participants (internal >
users, suppliers, carriers...)
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Pipeline Determination Assigns a Pipeline To An Order

WA [ HE-EORP D ] : * = Pipeline determination rule for hub { Order Fulfillment/DEFAULT )
&pplication Platformn [ DEFAULT ) -
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Process Modeling Engine

“ Pipeline Detail: POT-Simple { Order Fulfillment )

Pipeline ID |POT-Simple | Pipeline Description  [POT-5imple |
Pipeline Definition @E@@@
Order Capture |~ |

Draft Order Created

Create Draft Order

Confirm Draft Order Crepted

EY I

Create Order

Order Managemnent

Scheduled

Release Order

Schedule Order
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Application Level Services
The Building Blocks of a Service Oriented Architecture

XML XML

Outbound

v

[Inbound

v
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beforeCreateOrder createOrder Exceptions

User Exit API e

Events

Database EdeltEgei e

Business Rules
Transaction Data
Configuration
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Transaction

= Transaction Detail: Create Order(Order Fulfillment)

Transaction ID [ORDER_CREATE

Transaction Mame |Create Order

[] This Transaction is triggered from external systems

Event Id

Event Name

ON_ZERO_UNIT_COST

BACKORDER _AT_CREATE On Backorder N
INCOMPLETE_PAYMENT _INFORMATION On Incomplete Payment Information M
ON_AWAITING_RESERVATION_ACCEPTANCE On Awaiting Reservation Acceptance N
OM_FAILURE On Failure M
ON_HOLD_TYPE_STATUS_CHANGE 0On hold type status change N
ON_ORDER_LINE_HOLD_TYPE_STATUS_CHANGE On Order Line Hold Type Status Change N
OM_SUCCESS On Success Y

M

On Zero Unit Cost

-

Ewent Handler Definition: ON_SUCCESS

Is a draft order

Qe

DoNé;:hing

Q‘“ Continue ) Q

Create Order Ernail Order Confirmnation

Conti .
ontinue Store Pickup

Start

Has Email
Address

Qe

auto Schedule Release Create Shiprent

© 2013 IBM Corporation



What is Order Management

Technical Overview

Proof Of Technology Exercise

© 2013 IBM Corporation



Activity:
Our company, Aurora offers Click and Collect. They wish to enhance the customer
experience by emailing customers when the item(s) have been picked in store and are

ready for collection. Additionally, they would like the order status to update to ‘Customer
Collected’ when the customer collects the item(s).

» Section 1 — Summary of task and login information

= Section 2 — Create a BOPIS order in WCS and execute in OM 15-20 Minutes
= Section 3 — Create and an assign ‘Ready For Collection’ Email 10-15 Minutes
= Section 4 — Extension 1 — Create and assign customer status 5 Minutes

= Section 5 — Extension 2 — Create and assign Listener 5-10 Minutes

» Section 6 — Create a BOPIS order again to test changes 10-15 Minutes
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Create a BOPIS order in WCS and execute in OM

e \% é (@) @ Shop Online é
i \%ﬂﬁ—- ,
"B
7 Check out
5‘3\ rQ‘\ &

Place Order Order

received

Welcome to IBMe Sterling Store

In-Store Tasks

Advanced Shipment Search
Shift+Ait+M

& Backroom Pick

1101

Shift+Ait+)
Customer Pick
Shift+Ait+1 .
CheCk My Undo Backroom Pick o Logln aS a
Account Shift+Alt+U Store User

Perform pick and customer collection
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Create and an assign ‘Ready For Collection’ Emaill

Docurnent t Types

Sales
Order
LR —
Process Types

password [smseeens] ]

}

i

e bl o3, Create Email Service

Loginto OM
Console Process Modelling ¢

"~ Outbound Shipment ( DEFAULT [I4

COuthound Shipment Repository

v M @.ﬁ.n_‘ﬁuns
=
‘]: LY Email Pickup Example

Event Handler Definition: ON_SUCCESS

Clle e Create an action
POT Ernail Action P 5
G | e WERSREIN Xt | X R achonDmtat, | igh eten et

Assign action to a transaction event
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Extension 1 — Create and assign customer status

Docurnent it Types

Sale
Order
Process Types
Order Crder utbound| Sales
Ifillment  Megotiation hi er
Recsipt

Process Modelling

E Status Detail: 1400 ( Outbound Shipment )

Status [1400 100 | Statusieme (CiStomerColecied |

Create custom status

Y

&

Shipment

|zhiprnen

t Shipped|

Process Modeling

-

===

(T

Please Select A Status.

|customer Collected

=]

ot

Change a status in our existing
pipeline to the new custom status

© 2013 IBM Corporation



Extension 2 — Create and assign Listener

A Tap e
R

B Status Detail: 3700 { Order Fulfillment )

o)
do

Status (3700 [100 Status Name |ClstomerCollected| |
5 g iﬁ $ Create custom status

Frocess Types

Order Crder Cutbound Sdes
Fulfillrment| Megatiation Shiprnent Order
Recei

Process Modelling

B Applications Manager.
Create New Transaction
When creating custom transaction, you can either create it as a derived transaction or a
-d

non-derived transaction. Steriing Seling and Fulfilment Suite provide abstract transactions
from which you may derive spedfic transactions for your scenario.

Choose an option

(! Do not derive from an abstract transaction

(®) Derive from this abstract transaction ||Shipment Status Listener -
(= [ ==
— [ e—

Cusforner Collected Ligtener

Customer| Collected Create a Listener

Sing
3 ? S|'|i|:||:u3|:|I E— t@
=
Ship Shiprment Close Order

Add the listener and status to the
pipeline
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Create a BOPIS order again to test changes
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Place Order

® Shop Online @ - Pick Up at Store

In-Store Tasks

Advanced Shipment Search

Shift+Alt+M
Backroom Pick
Shift+Ait+]
Customer Pick
Shift+Alt+!
Undo Backroom Pick
Shift+Ait+U

Perform the
customer
collection

Check out

Order ready for store collection
e <customer@email.co.uk>

Your shipment number is: 100000221

WE_29503

icked up. Please bring with you some ID) and quote the
‘number t0 our click and collect desk. Please find the shipment

lmlr HLGO26 mmn

ing Pendant Light
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Order received
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Ready for Collection Email

Perform Backroom

Pick
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Created a store pick up order in the web channel

Integration with WebSphere Commerce
— Inventory
— Order
— Order History

Performed store picks and collections using Store

Process Modelling
— Flexibility (changing the process)
— Re-use of services and actions
— Pipeline determination
— Linking pipelines with listeners
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