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IBM DevOps

Mobile is the next evolution for connecting to the Data Center
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.. MAKE THE EXTRAORDINARY
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IBM Mainframe5(
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Even though the world is
awash in unstructured datq,
it's the transactional data that
decision makers are focused
on right now. And since the

mainframe holds the vast of world'’s corporate
majority of that data, it has a data resides or
real role to play. originates on mainframes
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Mobile: Another stage in computing history

Mobile/Wireless/Cloud

Web/Desktop

Client/Server

Host/Mainframe
Mobile is different:
 Ubiquitous computing
* Mixed models — web/native/hybrid
* A different type of app — context aware
kRevolutionary to business models

4
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Mobile is changing the way information is used

Information developed
and controlled by users

Information developed for mobile devices

using multiple platforms
and transformed into
web services

Information restricted and
developed in the data

center

© 2014 IBM Corporation
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System z bridges Systems of Record and Systems of Engagement

Systems of Engagement Systems of Record

Mobile Apps

—
= atat o
Pay Pal n Corporate
i
My I:E : 47 hou:e
E @ﬂcgporce i
. mongoDB v Fuglli?n‘i;nt
Siloed DeptTApps
Systems of
Engagement are Linux on Systems of Record
cloud-based, ® are well integrated,
(ﬂgud decentralized, IBM System z® z/0S trusted repositories.
- y support rapid app

development.
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A lack of continuous delivery impacts the entire business
enterprise in the new reality of “Systems Of Interaction”

........................................................................................................................................

’ Line-of-business Operatmns

Takes too long to introduce or make i Rapid app releases impact system

: changes to mobile apps and services . stability and compliance
>70(y0 Systems of Interaction >4 50/0
of budgets devoted ° Systems of Engagement | | Systems of Record '3 of customers
to maintenance : CRM HR experience
and operations - production delays

DB ERP
)
4-6 weeks >50%
. . : Cloud-based of outsourced

to deliver even minor Continuous Services Partner projects fail to

client experience value chain

application changes

meet objectives
to customers

................................................................................................................................................................

. Development/Test .

: . , : : Suppliers
: Speed mismatch between faster moving : . , :

: front office and slower moving back office Delivery in the context of agile :
: systems, delaying time to obtain feedback : ettt et ettt sttt st e s et antes ;

..........................................................................................
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DevOps takes a closed-loop feedback approach to software delivery
Extending Lean and Agile practices across the entire software value chain

Service Target
Operations J Customer

w

Develop Monitor
and and
Idea l M Test Optimize Market

Service
Developer/
Tester

Business
~ Owner

Continuous Collaborative Development Continuous Monitoring
Business Planning ‘ ‘ ‘

Continuous Testing

Continuous Release and Deployment

DevOps

Continuous feedback and Optimization

9 © 2014 IBM Corporation
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IBM DevOps point of view

Enterprise capability for continuous software delivery that enables clients

to seize market opportunities and reduce time to customer feedback

Continuous

\ Business Planning

Continuous \ =\ Collaborative
Customer & 2/} Development

Feedback and @

Optimization

DevOps —
y Continuous
Monitor innovation Develop
and Optimize grigrmgpe an’d and Test

improvements

Continuous J:l’\ Izegaasle Continuous
Monitoring ‘ﬂ and Leploy oy Testing

= ous Release
and Deployment

Balance speed, cost
Accelerate : ' ,
software delivery — quality and risk —

Reduce time to
customer feedback —

for faster time to value il ackize el e

for improved customer
to innovate

experience
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The need: Integrate systems of engagement with systems of record
By bringing together the culture, processes, and tools across the entire

1

software delivery lifecycle — spanning mobile to mainframe platforms

U

Systems of Engagement (SoE) Apps

Develop
and Test

‘ Release ( Monitor
, and Deploy ,and Optimize

Databases

Databases

Systems of Record (SoR) Apps

Rapid
Releases

Frequent
Releases

Fewer
Releases

Integration Test

AppStore

Production
Environment
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Develop and Test L\

12

Leverage common tools to build multiplatform apps

Boost developer productivity

€« C(

=X

i
TR

@ Worklight

4 B oy

Open Lifecycle and Service Management
Integration Platform

ylnz-z—.

Rational Developer for the Enterprise
IBM Worklight for MobileFirst platform

Enabling you to...

» Leverage common Eclipse-based
IDEs for all types of development

* Access broad coverage of
runtimes, languages, compilers,
and platforms

» Access via cloud-based
environments like SmartCloud
Enterprise+ (SCE+)

* Create agile services from
existing mainframe assets

© 2014 IBM Corporation
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Develop and Test s

Break down silos by moving to an Agile team environment

Maximize team productivity

Project Managers /
SCRUM Masters

Quality and Test

Administrator Agile Teams

©

Continuous Delivery

LoB / Business

Analyst Developers

Open Lifecycle and Service Management
Integratiqn Platform

Rational Team Concert

Rational Doors Next Generation
Rational Quality Manager

Enabling you to...

» Manage all types of source -
JavaScript to COBOL

* Create work items spanning
technologies and solutions

 Accelerate agile adoption on the
mainframe

* Integrate existing SCMs and
deployment tools, e.g. ChangeMan
and Endevor

» Use Lifecycle integration adapters
for third-party tools

© 2014 IBM Corporation
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IBM DevOps

Offload development and testing to reduce MIPS

o Rational Development and
Improve development flexibility Test Environment for System z

Enabling you to...

* Liberate developers to rapidly

prototype new applications

» Develop and test System z
applications anywhere, anytime

* Free up mainframe development
MIPS for production workload

* Eliminate costly delays by reducing
dependencies on operations staff

Open Lifecycle and Service Management

Integration Platform wTry latest middleware, including CICS

A== 5.1, IMS 12.1, and WebSphere 8.5

» System z Development and Test
Solution

Note: This Program is licensed only for development and test of applications that run on IBM z/OS. The Program may not be used to run production workloads of any .
14 kind, nor more robust development workloads including without limitation production module builds, pre-production testing, stress testing, or performance testing. © 2014 IBM Corporation
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Develop and Test _N

15

Develop and test capabilities for mobile applications

Accelerate mobile application development

Construct, debug, and test mobile = - o — —
and Web applications = 1. E : ‘

Refactor and extend existing logic
as

Continuous Delivery

Open Lifecycle and Service Management

Integratiqn Platform

/b;&—.

15

Rational Test Workbench
IBM Worklight for MobileFirst
platform

Rational Business Developer

Rational Application Developer

Rational Developer for the
Enterprise

Enabling you to...

* Quickly design, code, build, test,
and deploy mobile apps that run on
a wide variety of mobile platforms

» Refactor and extend existing back-
end services to provide an optimal
mobile experience

m Stub out back-ends to simplify test
and development

EI » Automate testing for native and
hybrid mobile apps

© 2014 IBM Corporation
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GENAPP - CICS SupportPac CB12

SupportPac CB12

General Insurance Application (GENAPP)
for IBM CICS Transaction Server

The general insurance application

The general insurance application is a working COBOL application that you can
use to try out different features of CICS, including modernizing applications.

The general insurance application simulates transactions made by an insurance
company to create and manage its customers and insurance policies. The
application provides sample data and a 3270 interface for creating and inquiring on
customers and policy information. Because the application is designed to simulate
the flow of an application, some aspects of the application architecture do not use
best practices. However, the application is designed to be extended to demonstrate
other ways of accessing and modernizing traditional applications that are best
practices.

You can use the general insurance application to try the following CICS features:
* Creating a topology that is managed by CICSPlex SM

* Creating web services

* Creating workload simulations with Workload Simulator

* Creating business events and viewing them through a Web 2.0 dashboard
(dynamic scripting application)

o http://www-01.ibm.com/support/docview.wss?uid=sw@<40317
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GENAPP Application Architecture

Business -
users

ces |

rn
Apgic aton

= =

IR

The application has a 3270 interface that can be accessed from a terminal. The application uses a BMS map to control the
screen layout for the 3270 interface. The application has five transactions that you can run to perform different tasks in the

application:
* Run SSC1 to inquire on existing customer records and add customer records

¢ Run SSP1 to create a motor insurance policy
¢ Run SSP2 to create an endowment insurance policy
* Run SSP3 to create a house insurance policy

¢ Run SSP4 to create a commercial property insurance policy
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IBM Redbook Publication (SG24-8161)

18

llustrates integration with IBM

Is based on CICS TS Feature

IBM. WebSphere,

Implementing IBM CICS
JSON Web Services for
Mobile Applications

[0 |
|I:|t!
" ‘I

Includes architectural patterns and

example scenarios
Worklight

Pack for Mobile Extensions

Ibm.com/redbooks Red b00ks

http://www. Fed books.ibm.com/abstracts/sg248161.html2tpan
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Mobile Demo Scenario

Connect directly to CICS from Worklight using end-to-end JSON

Step 1

DFHLS2JS to
generate the JSON
artefacts for the target

CICS service.

19

function getCustomerDetails(custNum) {
var pathURL = "GENAPP/get(ustomerDetails";

var request=

"LGICUS@10peration":{

“ca" :

{

"ca_request_id" : "O1ICUS",
"ca_return_code" : "08",
"ca_customer_num" : custNum,

"ca_num_policies" :

Step 2

Mobile developer
uses JSON schema
to build a Worklight

adapter.

Step 3

Frontend mobile developer
calls the Worklight adapter
which calls the service
hosted in CICS.

© 2014 IBM Corporation
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20

GENAPP Mobile Application

1. Mobile user sends an
insurance customer
request

______________

Worklight

application

GENAPP

A 4

Mobile

/ Pipeline
Inquire :
Adapter %

3. CICS service handler converts the request to
the COMMAREA interface of the GENAPP

2. The CICS application is
invoked by a Worklight

adapter

Service

GENAPP

4. The GENAPP Cobol
application processes the
insurance policy customer
details

© 2014 IBM Corporation
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Demonstration

21 21 © 2014 IBM Corporation
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Enterprise Mobile and DevOps: Proof of Technology Event
Thursday 11t September 2014, London

Discovering the value: Developing, Deploying A ——— T
and Integrating Mobile Applications with ‘
System z

AN IBM PROOF OF TECHNOLOGY
Date: Thursday 11" September 2014

Time: 9:00 AM — 4:30 PM
Location: IBM Southbank, London

INTRODUCTION

Systems of Engagement, such as mobile, offer new forms of interaction between consumers and organisations, which is driving new business
growth. In order for organisations to provide arich, integrated mobile experience to their customers, they need to integrate and exploit their Systems
of Record. System zis the most commonly held System of Record and delivers highly resilient enterprise services, which can encapsulate the core
applications and data, and also the Mobile Enterprise Application Platform.

OBJECTIVE

This Proof of Technology session provides attendees with basic skills and hands-on exposure to the major features of integrating mobile with
System z. Attendees will develop mobile interfaces to CICS Transaction Server, and develop a simple mobile application using Rational and
Worklight technologies. A demonstration will also be included that shows how the application can be deployed onto a Worklight Server hosted on
Linux for System z.

22 © 2014 IBM Corporation
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Client Successes with DevOps GO umC- Ol Ol )

23

. ©
laminarmedica

insulated shipping systems

Laminar Medica reduced
new product development
time and costs by 25%,
contributing to 10% increase
in competitive wins

~

@ & & 4 47

CHINA MERCHANTS BANK

China Merchants Bank
profits from a unified
collaboration platform

W=

VERSICHERUNGSGRUPPE

INTER Versicherungsgruppe

increases productivity in
application development

SIBRA

Ingenieurgesellschaft
for Datentechnik mbH
Germany

SIBRA GmbH keeps a
vital project within budget
and on time

& sandhata

Sandhata increased
productivity 100%, and
added tens of millions in
new revenue
\ v
- ”
)

IBM Watson team is
reducing delivery cycles
from 9 weeks to 3 weeks,
& has achieved zero
maintenance window
downtime

Nationwide’
On Your Side*

Nationwide improved
code quality 50%,
reduced end-user
downtime by 70%, and
increased on-time
delivery 90%

IBM CICS development
team simplifies software
builds and helps support
agile development,
improve collaboration

Aw Integramark

Aon Integramark
establishes a dynamic
SOA environment that
automates data
synchronization

”~~

A healthcare
information provider
cuts deployment
time down to
minutes

Sky Bet monitors the
online customer
experience to increase
overall revenues

© 2014 IBM Corporation
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Summary
» There are challenges to delivering
software-driven innovation V/-\

- Disruptive technologies are driving /.\ DevOps — /"\
) Continuous
greater need to innovate | | innovation, |

feedback and
improvements
L &
» DevOps is critical to your success b, /\A &
(é (2
2, oxd
(o <
6,.%
* IBM has first class DevOps solutions K/ -
. . . . . fice
and is continuing to invest and improve Sest Practs.

upon these solutions

* DevOps is just as relevant, if not more
so, for the Mainframe as it is for mobile,
cloud, and distributed platforms

24 © 2014 IBM Corporation
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DUESTIU

www.ibm.com/devops

25 © 2014 IBM Corporation
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Backup Material

Screen shots

28 © Copyright IBM © 2014 IBM Corporation
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1. GENAPP Customer Inquiry Function (3270)

\ -1 | 5 ||Current host connection profile is: /HostConnectProjectFiles/winmvs51.hce

X : General Insurance Customer Menu
-4~ New Connection

Ef Local
4 8] winmvs51

% z/0S UNIX Files 1. Cust Inquiry Cust Number 0000000008
5 z/0S UNIX Shells 2. Cust Add Cust Name :First Johnny
T MVS Files :Last Morris
3 TSO Commands 4. Cust Update DOB 1961-06-20 (yyyy-mm-dd)
® JES House Name
House Number 72
Postcode BS83HA
Phone: Home 0345 245245
Phone: Mob 0345 245245
Email Addr JM@Z00LAND.CO. UK

Select Option

04/051

© 2014 IBM Corporation
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2. Create the CICS JSON Web Service for GENAPP

2 Pro... g= Out... - O @JSNICOL.jcl 2
£ 81| < Jd)BEl® ¥ B/--+----1----4----2- o3l 5 eG4 = =T - -
@ @ASMMAPjcl - 000012 //* US GOVERNMENT USERS RESTRICTED RIGHTS - USE, DUPLICATION,
& @CDEF121jcl 000013 //* OR DISCLOSURE RESTRICTED BY GSA ADP SCHEDULE
& @CDEF122jcl 000014 //: CONTRACT WITH IBM CORPORATION
) @CDEF124,jcl 000017 //* LANGUAGE STRUCTURE TO JSON CONVERSION ROUTINE
&) @CDEF125,jcl N 000018 //* INQUIRE CUSTOMER DETAILS
& @COBOL,cl 000020 / /LS2WS JCLLIB ORDER=PP.CICSME.V100.SDFHMOBI
& @COBOLBRjcl 000021 EXEC DFHLS23]S,
& @CPSMDE2jjc| 000022 JAVADIR="/java/java70_bit64 sr5/17.0_64",
X 000023 PATHPREF="",

& @DB2BIND jc| 000024 USSDIR='cics680",
= @DB2CRE jcl 000025 TMPDIR="/tmp",
& @DB2DELcl 000026 TMPFILE=""
& @DEFDREP,jcl = 000027 / /INPUT.SYSUT1 DD *
& @DEFWREP.jcl 000028 PDSLIB=BONNERR.CB12.V5101.GENAPP1.SOURCE

i 000030 MAPPING-LEVEL=3.0
& @ITPLLjcl 000021 PGMINT=COMMAREA
& @ITPSTLjcl 000032 PGMNAME=LGICUS@1
® @ITPZEND jcl 000033 REQMEM=SOAICO1
= @JSNACOL.jcl 000024 RESPMEM=SOAICO1
= @JSNAPOLjcl 00035 URI=/genapp/inquireCustomer
& @JSNICO1.jcl — 000036 LOGFILE=/u/isccicu/genapp/mobile/logs/inquireCustomer.log
& @JSNIPOL jcl 000327 WSBIND=/u/isccicu/genapp/mobile/wsdir/inquireCustomer.wsbind

00028 JSON-SCHEMA-REQUEST=/u/isccicu/genapp/mobile/json/*

& @SAMPCMA jc| 00OO29 inguireCustomerReq.json

= @SAMPNCS'!'CI 000040 JSON-SCHEMA-RESPONSE=/u/isccicu/genapp/mobile/json/*
0 @SAMPTSQicl 000041 inquireCustomerResp.json
= @SAMPWUILjcl 000042 /*

30 30 © 2014 IBM Corporation
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3. Create the CICS Pipeline for JSON and activate

31

Region
IYEMZC2S
IYEMZC2S
IYEMZC2S
IYEMZC2S
IYEMZC2S
IYEMZC2S

000014 //*

000015 [/ *****

000016 //****%* (CSD pipeline definition for JSON WEBSERVICES
000017 [ /****x*

00o018 / CSDDEFS EXEC PGM=DFHCSDUP,REGION=1M

000019 / 'STEPLIB DD DISP=SHR,DSN=CTS510.CICS680.SDFHLOAD

000020 / 'DFHCSD DD DSN=CTS510P8.IYEMZC2S.DFHCSD,DISP=SHR

000021 / 'SYSUT1 DD UNIT=SYSDA,SPACE=(1024,(100,100))

000022 / /SYSPRINT DD SYSOQUT=*

0eeo23 / /SYSIN DD *

000024 3 3 3 3 R R R R R R R R R R R R R R R R R R R R R R R R 3R R SR R R R R R R R R R R R RO R R R R R R R R R OR R R KRR
000025 Define Pipeline(GENAPIP2) Group (GENAWSRV)

000026 Configfile(/cics/mobilefp/samples/pipelines/jsonjavaprovider.xml)
000027 Shelf(/u/isccicu/genapp/shelf)

000028 WSdir(/u/isccicu/genapp/mobile/wsdir)

000029 /*

=1 Pipelines &2 | & Web Services Regions By Tasks (g Files « Transactions & ¥ | Name!
CNX0211I Context: IYEMZC2S. Resource: PIPELINE. 6 records collected at 04-Feb-2014 11:43:37

Name Use Count WS Directory Configuration File Status

DFHOMOBI 0 /usr/lpp/cicsts/mobilefp/samples/pipelines/jsonjavaprovider.xml v ENABLED

EXPIPEO1 0 /ufisccicu/catalog/wsdir/ /cics/cics680/samples/pipelines/basicsoapllprovider.xml v ENABLED

EXPIPEO3 0 /ufisccicu/catalog/mobile/wsdir/ /cics/mobilefp/samples/pipelines/jsonjavaprovider.xml v ENABLED

GENAPIP1 0 /ufisccicu/genapp/wsdir/ /cics/cics680/samples/pipelines/basicsoapllprovider.xml v ENABLED

0 /ufisccicu/genapp/mobile/wsdir/ /cics/mobilefp/samples/pipelines/jsonjavaprovider.xml v ENABLED
WSPIPEO1 0 Ju/isccicu/wsdir/ /cics/cics680/samples/pipelines/basicsoapllprovider.xml v ENABLED
31 © 2014 IBM Corporation
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4. Test the CICS JSON Web Service

Normal 4 No environment v

http://winmvs51.hursley.ibm.com:9041/genapp/inquireCustomer

form-data x-www-form-urlencoded raw JSON +

1q{

5 "L GICUSe10peration™: { Body 2000k (115 66 ms
_: " Ca " : {

4 "ca_customer_num": 8

- Pretty = Raw  Preview ) =) JSON XML
7 }

] } 1 q

D a } 2 "LGICUS@10perationResponse™: {

- —: " ca " : {

4 "ca_request_id": "",

"ca_return_code": 9,
“"ca_customer_num": 8,
"ca_first_name": "Johnny",
8 "ca_last_name": "Morris",
g "ca_dob": "1961-06-20",

10 "ca_house_name": "",

11 “"ca_house_num": 72,

12 "ca_postcode": "BS83HA",

3 "ca_num_policies": O,

4 "ca_phone_mobile": "©345 245245",
15 "ca_phone_home": "©345 245245",
16 "ca_email _address": "IM@ZOOLAND.CO.UK",
1 "ca_policy_data": ""

32 32 © 2014 IBM Corporation
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5. Create the GENAPP-based mobile application with Worklight Studio

| AppleiPhone 5 + & Rotate
@ Design - GENAPP_Customer_Inquiry/apps/inquireCustomer/common/inquireCustomer.html - IBM Rational Developer for System z GENAPP Customer Inquiry
File Edit Source Navigate Search Project Run Page Window Help
e v @B @ inviBEv@ P QeiPvif vy e oy Dy
[ Project Explorer %2 I B& B[ Y=0 inquireCustomer.ntml 83] = ]
4 ¢ GENAPP_Customer_Inquiry -

=i JavaScript Resources =l ] | O | m
=4 WL Server Library
@ server/java GENAPP Customer Inquiry
=4 JRE System Library [jdk]
4 (= adapters
4 (= inquireCustomer
F3, filtered.xs!
& inquireCustomer.xml ‘
“ inquireCustomer-impl.js
@ inquireCustomerJSON(custNum}
4 (= apps
4 (= inquireCustomer
4 (= common
b= css
I = images
b & s
inquireCustomer.html
4 @ iphone
= css
= images
v & js
» & native

£

<

‘ Device: Standard " Skin: common

1

JMEZOOLAND.CO.UK

I = nativeResources

Design Source‘ Split‘

> = package
. & legal [2i Problems | 4% Servers 2 | ] Tasks E 30 e O EY Y =
[ application-descriptor.xml &, Web Preview Server [Stopped]
= build-settings.xml - > @ Worklight Development Server [Started, Synchronized] [worklight]

33 33 © 2014 IBM Corporation
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6. GENAPP — App Deployment

34

eeecc vodafone UK & 11:50 VPN BT 81% W >

10.3.20.19 =

GENAPP Customer Inquiry

:A

Customer Number: [s

e . JOHNNY
First Name:

: MORRIS
[.ast Name:

. 0345 245245
Mobile:

B JM@ZOOLAND.CO.UK
Email:

© 2014 IBM Corporation
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7. Drive CICS JSON Web Service workload with IBM Workload

ARe. 5t|Dpo.  Eouw. = O |l@#oxcus x|
£ 8| lBlg ~ I———+————1————+————2————+————3————+————4————+————5————+————6————+——-—7
4 (8 BONNERR.CB12.V5101.GEN « 000029 | End
#01ICUS 000030
& #01ICUSA 000031 Found = Off
00003 ="'
& #01IP0L 00
& #02APOL 000034 /* S2 = "{"LGICUS@10peration":{"ca":{"ca_customer_num":8}}}" */ RECV 8000 000002 600 93 #02ICUS 00
& #02ICUS 000035 1.1 200 OK > KL &........ [oeeeeea .. *
&) #021POL 000036 $2 = '{"LGICUS@10peration":{"ca":{"ca_customer_num":"' ||, > K *
& #ONCICS 000037 '@D25 " x [, . . . % , %
& #SSVARS || eoee3s Right (Char (Random(1,10)),10,'0") ||, nt-type: application> [ S SN /% ]..2>
& CCOLOR 000039 '0D25 ' x I, In; charset=utf-8..Da> *...?>..../.. ... ........ /*
000049 B2 Tue, 04 Feb 2014 12:> *. ... ... .. .eeennnn.. *
& CMAKE 000041 " : IBM * *
& CMODEL 000042 S1 = 'POST /genapp/inquireCustomer HTTP/1.1' [, p GMT..Server: IBM C>  *....... T EEREEE (=
& CTYPE 000043 '@D25 ' x I, Transaction_Server/5> *...—../>./...2>~........ *
) FNAME 000044 'Host: hostname.ibm.com:12001" I I, (z0S) . .Content-Lengt> X - I _____ 25>, .<.>. .
&) GENAPP 000045 '@D25 ' x s * PISE
& HTYPE 000046 'Content-Type: application/json; charset=utf-8' ||, 00000000000367:‘ Sonn> T >>
B ISNERROR 000047 '@D25 " x I, on: Close..... LGICU>  *....2>...%?...... #.<..LF
3 000048 "Content-Length: ' || Char(Length(S2)) [, perationResponse™:.">  *_ .. |.../..2>.... 2> ... #.%
& ONCICS 000049 "@D25" x . "ca request id":"M s X/ g,/ i "
&) PCODE 000050 'Connection: close’ I, - _rreq . seWeefReccccceTeccccene
& PTYPE 000051 '0D25"x I, return_code":0,"ca_c> *../-..... b SR /-.*
& RTYPE 000052 '@D25 ' x er_num":8,"ca_first> *...?_..->. ...... [=en.. *
&) SNAME 000053 n,n uon X, ) _9 *
& SSCIAL 000054 Type Translate(S1,E2A)||Translate(S2,E2A) " "]ohnr'ly“, “ca—laSE> N > _....4 ? =P ae s / "{ o «
& SSC1A 000055 Transmit and Wait Until OnIn Found = ON :"Morris","ca_dob"> > (Rl /-.7..
& sscin 000056 1-06-20","ca_house_> *. ... ............ [-.2...=%
i 000057 @Include JSNerror LT ", X 2 - X
& SSP1AL 0008 ", ca_hogs?:_num > by AP /=2 >._..
&) SSP1A2 000059 endtxt a_pOStCOde :"BS83HA> * ... /" . ? I ? ........... *
& SSP1D1 _num_policies":0,"c> *..../->. =% . *
77393338 35203234 <a_pnone_mobile":"0345 24> ¥/~ .?>.- ?. .. .. *
| ERAEANGS 22342230 9245" " | | wonpe % T e %
=1 Pipelines 22 Web Services &2 Regions B Tasks g Files < Transactions = B8

71

¥, | Name: inquireCi © %
CNX0211I Context: IYEMZC2S. Resource: WEBSERV. 1 records collected at 04-Feb-2014 16:08:16
Region Name Use Count Pipeline State URI Map

IYEMZC2S inquireCustomer 1082 GENAPIP2 INSERVICE $146460

35 35 © 2014 IBM Corporation



