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he story of IBM is an ongoing story of... iililn

Pioneering the science Reinventing Making the world work
of information the modern corporation better

he Globally PAYROLLS
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ow to capture the ow to kind of How to apply technology to
opportunity of enterprise organisation and sustain it transform companies,
computing over time industries, societies

. . delivering world-changing progress
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Pe1Y20 Today's Businesses Face an .ﬁ%
It

Unparalleled Rate of Change i

Enable business

Differentiate flexibility

products and
services

D..

(¥ Seize |
Business
' Opportunities
Manage — _
business | Exploit
transformation e ? globalization
B Exccute with | o/ CHIEVE g
Precision in |

Reduced Risk Desired
and Cost peanc
Business

\ \Outcomes
React to rapid - -~ .
market shifts \j \\\_—% Proactively address

changing regulatory
mandates
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The world iIs ::H..ﬁ

getting smarter ... Hfﬂl
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Integrated Service Management g
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Business Services & Assets ]|
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INFORMATION TECHNOLOGY —==a= BUSINESS INFRASTRUCTURE

WORK LOAD OPTIMIZED FEDERATED
COMPUTING - SYSTEMS -

Visibility, Control and Automation™ across the End-to-End
Business Infrastructure and Service Chain
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et An Increasing Dependence on .ﬁa.
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Technology Leaders |||||

increase in the gap

CEOs anticipate of ClIOs work with senior
between leaders’need and

turbulent change business executives to
and bold moves.1 drive innovation.2 their ability to deliver it.1

Source: 1.IBM CEO Study; : e — :
g
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The World’s Infrastructure ....
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! il‘ Asset: turbine bucket

Unit cost: $5000

A #in system: 703

Total asset value: $3,515,000

Maintenance: yes - 4,000 & 24,000 fired hours

L& It

«~ Tracking System: Microsoft Excel




Assets

'JTT;OVER
390 000,000

CapEx
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Data Centers

tl Sl

ISM Provides a Comprehensive Set of

Capabilities

For

Design & Delivery

LY

For |||||||
Industries

Storage Management £ 02

Network & Service
Assurance

Systems Management
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Capabilities... )

Image / Virtualization & Real-time Asset Locator Security Intrusion
Cloud Management System

Intelligent Network

End point Management Metering Space Management

Solutions . Solutions
Smart Buildings

Network Management Management SaaS Service Desk
Solutions Management

Analytics Solutions

0 BIGFIX ﬁmmeﬁ

An IBM Company An IBM Company
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e st Key Capability For The Drivers Of g
[T
Growth THIH]
||
piuuesl Drivers of Company's Revenue Growth: Next 1-2 Years
54"
Cloud Computing o
Mobile AppE
client Computing/Virtualiz*00%
Advanced Analytict
Sacial Computing
Security
21 B Biggest Driver
Green Initiatives " 2nd Biggest Driver
Flash Memory ¥ 3rd Biggest Driver
19*
Others”

g
I v
' Source: Technology Industry Executive Survey, KPMG, July 2010
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PC1Y20 A Focus on Delivering Progression .ﬁ-.

Paths and Best Practices TR
[

Client 4
Customized 3

Improve
predictability of
Deliver service business outcomes

2 & product
TR innovation
Industries 1
st Delivery Optimize service
W . Manage quality and
Data infrastructure resiliency
il affordability &

flexibility

BUSINESS IMPACT

B mm—

IBM INTEGRATED SERVICE MANAGEMENT PLATFORM
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Innovative New Services Are Changing the iy

Way We Live and Work oA

L e

Smarter energy services Smarter building services

Smarter energy grids reduce CO2 emissions by . .
14%, enable compliance with federal mandates, Sn]gig%’g’gg;ﬁg’;’i@:&:gg 5&0%05'/ ﬁlf;;’fggogénbé’

while improving service reliability & lowering ; ;
pollution, & brownouts and enabling a safer work
energy cost to consumers by 10%. environment for employees.

Smarter traffic services Smarter telecom services
Smarter traffic management systems drive 40k/day Smarter telecom services enable 85% faster time
new users of public transportation, reduce traffic by to market reducing service delivery from 10
20% and emissions by 12%, while improving months to 40 days, while enabling broader
commuter quality of life with less traffic. communication and entertainment choices for

users.
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Pulse2012

Optimizing the World’s Infrastructure

Don’t forget to register for Pulse2012 in Las Vegas — March 4th through 7th
http://pulse.vportal.net/registration/pulselogin.cfm
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