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The Banking Industry Challenge 

AML & 
Sanctions 

Bank Product  
Mis-Selling 

FATCA The Tidalwave of 
Regulatory Change 
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Remediation – a Traditional Model 
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Judicial Review 
April 2011 

A unique 
opportunity 

A Catalyst – Payment Protection Insurance 
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Leveraging Technology Powered by IBM BPM 

for Remediation 
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Other Geographies/ Other Sectors 
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New Client 

AML 
Tax Compliance 

Supporting the Regulators 

Retail Bank 

Complaints 

Handling 

FATCA 

Supply Chain Mgmt 

Insurance Mis-selling 

Just the Tip of the Iceberg . . . 


