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The Banking Industry Challenge

Remediation - a Traditional Model
A Catalyst - Payment Protection Insurance
Leveraging Technology Powered by IBM BPM for Remediation

Just the Tip of the Iceberg
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The Banking Industry Challenge

THE TIDALWAVE OF FATC A
REGULATORY CHANGE
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Remediation — a Traditional Model

When will | see the
end of this!

Calculate
Redress
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A Catalyst — Payment Protection Insurance
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Leveraging Technology Powered by IBM BPM
for Remediation

That was easier
than | thought!

Quality Assurance

g;u,_ﬁ

“End to End”
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Just the Tip of the Iceberg . . .

Other Geographies/ Other Sectors

Retail Bank
Complaints
Handling

FATCA
Supply Chain Mgmt
Tax Compliance

New Process

Supporting the Regulators
Insurance Mis-selling

Payments Protection
Insurance in Banks

Existing Process

Existing Client New Client
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