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SocialBusiness

Social Business
‘A day in the life of...’

Stuart McRae

Executive Collaboration & Social Business Evangelist
IBM Collaboration Solutions stuart.mcrae@uk.ibm.com

www.twitter.com/smcrae

ibm.co/smcrae www.linkedin.com/in/stuartmcrae
www . facebook.com/sjmcrae

Www.Smcrae.com
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SocialBusiness
Five trends showing how social is changing the way we live and work

30 billion pieces of

content are shared on

We are entering the Facebook each month

Post-PC era
with Apple expecting
to sell 100M iPads in
2013 and usage
shifting from creation
at desks to . Eey- o
consumption on the s Ap M
move "G |

More companies
NOW use social

internally
than externally

McKinsey estimate that
social technologies could

66% of top financially raise the productivity of
performing companies interaction workers by
leverage social in their 20-25%%

business processes

3 Sources: Twitter, Jeff Bullas; Pew Internet & American Life Project; IDC; LinkedIn; The Real Time Report; Regalix; Cult@©fMac; McKinsey
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SocialBusiness

Four technoloav drivers for sncial hiisiness

Social

(staff are already used to
it from the Internet)

Analytics

(including analytics on
unstructured textual data)

Used by
Employees
Customers

MO bl |e Partners

(natural with Social
& dependent on Cloud)

Cloud

(especially for external
collaboration with partners)

© 2013 IBM Corporation
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Three business drivers for social business

customers

Growing demand for 24/7 and mobile connectedness

© 2013 IBM Corporation
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SocialBusiness
Two sides to being a social business

Activate the Create Delight
Create a :

Workforce armortar | Exceptional Customers/

Improve prOdUC’[IVI’[y Workforce Customer Citizens

gnd unlg ash Experiences Increase loyalty,

Innovation

advocacy, and
revenue

With Pervasive Mobile Access
the default access mode for social solutions

6 © 2013 IBM Corporation
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SocialBusiness HES )
One end point
_ I n te rn al As social businesses evolve, they will need to
Social blend internal & external engagement
Business fo optimize business processes
: & customer experiences
Maturity
Model
Internal Social Business Unifi_ed
Start B ECEPBELO e ———— Social
External Social Business /" Business
customer/partner focing Strate gy
Optimized
External Managec
Structured
Engaged . =where most companies are in 2012
Ad Hoc -
SR (D) Some Righes Reservea 2012 DG 0 http://bit.ly/XaybDp

7 © 2013 IBM Corporation
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SocialBusiness

Social Business is a cross-organisational imperative being driven
by Line of Business delivering tangible business benefits

Product Development

Customer Service

Can achieve 5% reduction in
customer defection rate
increasing profits by up to 68% @

Can develop and bring new
products to market in 1/3 time ©

Customer
Service

Operations

Human
Resources

Marketing

Can achieve 100% increase

Can increase sales manager in market exposure (4)

revenue by 40% and improve
efficiency by up to 50% ™

Source 1: VCC case study, Source 2:Bain & Co , Source 3: Cemex case study, Source 4. Amadori case study
8

© 2013 IBM Corporation
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SocialBusiness

Integrating social collaboration into core business processes is
creating new opportunities to make organisations work better

External Engagement: Complaint Handling Process:
Services Delivery T eI Citizen/Customer Service
Effective segmentation of g Find who can best help me

by demographic enabling address this urgent problem
user engagement and

feedback

v '=.

: o )
Software Deployment - " Talent Management
Process: IT v Process: HR
Collaborate better with service T e Hire and retain talent that
providers to deliver better, matches public service
cheaper IT capabilities v ethos

Delivery of Solutions: Planning

Use predictive analytics to gather insights
into local needs by area/demographic

N 0
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Social businesses manage their networks of people
.. to spread knowledge, expertise, ideas from peer to peer across organisational boundaries

with ABC Corp's
risk management
team tomorrow

?:\

N\ +
/888

Functional barriers

Y

Hierarchical barriers

M
0}

=%DB
L7 N

Operative islands

= "White space”: no one is responsible, management blind spots, accountability gaps

Source: Gartner Group

The right tools facilitate and encourage this behaviour change

Saw Uvw Xyz of ABC Corp
give a great presentation at
the risk management event

Role: Advisor -

S

iy Y Expert: Risk

Status: Working ————__
e

Status: At conference

Influencer

“Status updates alone on Facebook amount to more

than ten times more words than on all blogs
worldwide” - David Kirkpatrick, The Facebook

Effect
IBM Research, General Technology Outlook, 2012

Success comes from changing user behaviour

© 2013 IBM Corporation
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SocialBusiness

Information Overload: We need to change behaviour

“I want you to know
this sometime, so | WI||
send it to you now”

?;E\\A \é/“/j/%? ‘ and me” ]

f }and me” )
i —"
i ? %

Email Model

11 © 2013 IBM Corporation
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SocialBusiness
The New Paradigm: Social Knowledge Sharing

“I want you to know
this sometime, so | will
send it to you now” “We share what

'5!

2. N Yo x
o m?éﬁ

? A o
Wi LK

@ SSSSSSS
a

Email Model E Pr——— = A B
d

iscover what | need,
when | need it”

Model

Q/ Social Media

“It’s not information overload.
It’s filter failure” - Clay Shirky

12

© 2013 IBM Corporation
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Move from closed to open conversations to share knowledge
Access expertise and ideas while making it easier to reuse content & experiences

IBEM Connections

Home

Profiles ~

Communities -

’ﬁ\ Home

Getting Started

= I'm Following
Status Updates
My Notifications
Action Required
Saved

Discover

My Page

Conversations
aren't just about
status updates
but also
comments on
content, etc.

I'm Following

\iew updates for people and things you are following, and responses tg

‘hat are you working on 1

Fitter By: | AL

8

ght now?

Dennis Michaels accepted your network invitation.
LToday at 10:51 AM

Pierre Dumont commented on the file Cookie Recipe.jpg

s From: Jasmine Haj = Tags: cookie, recipe
_gg

E Friday at 7:09 PM 4
Save this Stop Following

Pierre Dumont Friday at 7:09 PM
Great picture, | really like how you were able to get thatfti
focus and blur everything else. It really makes me want ¢

Gardner Raynes updated the Trilog ProjExec Plan in

A

Pierre Dumont commented on the file Lime rickey image

$5 All Connections ~ Search

Customize

page.jpg.

Pigrre Dumont commented on a file. | Friday at 7:00 PM

@ Cookie Recipe.jpg

For the article feature

Preview Diownlead 280 KB | Tags: cookie, recipe

[=Z] - Like

Follow File <

Follow any
person or

content you

Comments (1) Recent Updates

Add a Comment

Pierre Dumont Friday at 7:09 PM
Great picture, | really like how you were
able to get that tip into focus and blur

are
interested in

© 2013 IBM Co loii'



SocialBusiness

But respond to the need for confidentiality and access control
Open sharing within controlled groups, with moderation & compliance controls available

IBM Connections

Home Profiles -

Communities - Apps ~

Pierre Dumont -

English -

m Communities

Greenwell Product Launch

~ Greenwell Product

Launch

{i#} This Community

Stop Following this Community

~ Search qQ,

Community Actions -

Recent Updates

Share a message with the community

() GREENWELL

roduct
aunch

Owverview
» Recent Updates
Status Updates

Members

Only available
to Community
Members

— I

Feeds
Activities
Media Gallery

Wiki

Dennis Michaels added the Health-EU e-newsletter feed.

Dennis Michaels Receive the latest newsletters on public

ﬂ health at EU level. This service is delivered by the European
Commission - Directorate General for 'Health and
Consumers’

m Today at 4:16 PM

Dennis Michaels added the USDA infromation distrobution feed.
“ Dennis Michaels Learn more about USDA's work in Nutrition

m Today at 4:15 PM

Dennis Michaels added the The World's Healhiest Foods feed.

Dennis Michaels If you want to feel more powerful, look
younger and lose that excess weight if you need to, adopt
George's Healthiest Way of Eating and follow his 3 Easy
Steps to transform yourselfinto a healthier and more
energized YOU. Join the 2 million-plus visitors who come to
WHFoods.org each month and learn about good-for-you

m Today at 4:13 PM

E20RNA
REEYE?

View All (19 people)

Upcoming Events
Team Status Meeting
Jul 26 8:00 AM

Team lunch

Jul 27 12:00 PM

Team Status Meeting
Jul 30 8:00 AM

Team Status Meeting
Aug 2 9.00 AM

Team lunch

Aug 3 12:00 PM

View All Events

Media Gallery
Upload ~




SocialBusiness

With an aggregated Activity Stream for each user

Keeping them informed what is going across all their Networks & Communities

Open standards (OpenSocial) facilitate the
aggregation of business events into the Activity

Stream

Frank submitted the catering arder for the Greenwell me

Frank Adams submitted the catering order for the Green
Meeting

=¥

SAP work order

w Friday at 12:21 PM

Save this | Stop Following
Twitter
-ﬁ}_; Lucille Suarez replied to your Tweet
B Thanks for sharing that article, Jas!

Twitter
B Friday at 12:21 PM

Jasmine Haj created an activity named |dentifying Referg

E Customers.
. ™ Jasmine Haj to identify referencable customers

o

& Aug 23

Frank submitted the catering arder for the Greenweall mzeting

# New Service Order

MNew catering order for Renovations

Download More -

Overview Categorization Actions
Edit Crder Info Change History Transaction History
Description Mew catering order for GFS
Priority/Status Medium - Open -
Component
Product D 4356

Object

& Escalate Service Order +

No Silos:

_ <}: include multiple
Simon Vaughan posted a message to the Connec .
internal & external

- Simon Vaughan Does anyone have a trair
i L their organisation that they can share?

{#} vesterday at 9:58 AM | [Z]  Like

information sources

»

Recent News

40 Betty Zechman shared file: OFN Slides.odp
15 minutes ago | 5 comments

Process Owner Alert: Your review is needed on
n the following business control: Accounts Payable
Signature Overdue - 22 minutes ago

Ted Amado commented on your status: Sam, |
agree! | had the same reaction and think we
need to clearly def... - Today at 10:10 M

Rita Ferrar started an Activity: Integrating OFN
Business Practices. Yesterday

Mike Motler assigned you a To Do: Choose a
3k Steering Commity Sep 5 | 5 comments

Five people commented on your file: OFN Org
Chartodp. Sep 1

Heather Reeds created a Place: OFN Team
¥ Resources Sep 4

i

() (mena)

.
Best Organic Products

Malking the mos
your local CSA

feuw

Bay Trulfios

vl

ali" ‘lﬁnﬁ. .u -
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Attention Management: Embedded Experiences
Keeping the User Focussed

* Read, act on your Activity Stream

* Without switching context - avoid distractions

> Repost, Recommend, Comment, ...

> Keep users focused on the work at hand
> Reduce switching among applications

* Standards Based (OpenSocial)

> Allow business applications to push active
Activity Stream updates

> Enable workflow actions in context

2

A*

Frank submitted the catering order for the Greenwell me

Frank Adams submitted the catering order for the Green;
Meeting

SAFP work order 1

E’ Fridey ot 12:21 P14

Savethis | Step Fellowing

Twitter
Lucille Suarez replied to your Tweet

Thanks for sharing that article, Jas!

Twitter

Jasmine Haj created an activity named Identifying Refers
Cust ars.

Jasmine Haj to identify referencable customers
N

s aug 23

Frank submitted the catering order for the Greenwell meeting

# New Service Order
Neaw catering order for Renovations
Download More ~

Overview Calegorization

Edtt Order Info | Change History Transacton History

Description New catering order for GFS
Pricrity/Status Medium ~ Open
Component

Product ID 4356

Object

& Escalate b

Service Order

Filter By: [ All Updates 4]

2

Jasmine Haj Meeting with 3 customers | i

2] 9:37 AM

Ted Amado commented on the file Gree

Greenwell Web Marketing Text.
~ QDT 800 KB | Public

[E7 Apr 4

Dian Misawa wrote Mar 8
| will cover the finance sections

Ted Amado wrote Apr 4
Can we work on this?

Gardner Raynes updated the Trilog Proj

A her

Ted Amado commented on the file Greenwell Web Marketing
Textodt. | Created 4/4/12 | Repost

@ Greenwell Web Marketing
Text.odt

Download | 17 KB
[Z]1 - Like

Stop Following More~

Comments (4) | Sharing = Recent Updates

Add a comment

Frank Adams 11/10/11 (version 4}
This looks good, though I'd prefer to do

the hand off in Q2

Jasmine Haj 11/10/11 (version 4)

I understand. Let's discuss next week.
Dan Misawa 3/8/12 (version 10}

| will cover the finance sections

|| Ted Amado 4/4/12
Can we work on this?

| Vrite something...

© 2013 IBM Corporation
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SocialBusiness

Attention Management: The Share Box
Share Status & Content without Context Switching

Share from
anywhere
o

Share Something

Status Update Files

Third Parties and

Post Updates To: Business Applications

_ | Everyone ¢ can add sharing
Create public T ——T—re———— | options

status update, or
target it to a group

Add a File
Cancel

Attach a file (e.g. a
photo) to status
updates

17 © 2013 IBM Corporation



SocialBusiness

Attention Management: Social Mail
Avoid the distraction of the Inbox :

* Lightweight, social messaging

. . & Samantha Daryn 11:03 PM
° Slmple, elegant web mail & calendar Invitation:Project Phoenix scrum {Jun 12 09:00 AN
* Available wherever you browse Z  Samantha Daryn 11:03 P
« Avoid the distraction of your inbox platerproject Phosmixserum
» Keep users focused on the work at hand e Y mosnix scrum (Tua 06122012 0. lBt0nS
* Reduce switching among applications = Samantha Daryn worza |

. ydone . ) .  build a

° Help users move to more approprlate tools _— Important demonstration in Chicago next Tuesc & ¢
[}

Read, Search, Compose, Act in context... gt B Paul Clemmons 2 e tant

This Week At Brookwood, March 26 - 30, 2012
15e the

Share Load more messages

Last updated 0 minutes ago

Paul Clemmons =

Important demonstration in Chicago next Tuesday

New Message

n Samantha Daryn Apr 24 1:49 PM
To: PClemmans @vdome1.notesdeviom.com

» 1 Attachments (Total 58 KB) Share All

» o
Paul Clemmons = (=22 )

Searching: All = Today
There is animportant demonstration occurring next week at 45 Whacker Dr. Chicago, IL 60601. We will need to get Q
together and finalize the appropriate content for this demo, and customizing itto garner greater appeal. Canwe spare & Brookwood School
James to populate some good content for the demo?
This Week At Brookwood, March 26 - 30, 2012 4 Tue Jun 12 2012 - >
;"E”KS- To Samantna Daryn jake Laoker I ! !
am
e “ e ey B Samantha Daryn 10:59 PM Anniversary
& Attach fil Add Ce Beo M. - . 9
B sewos vy e Invitation:Project Phoenix scrum (Tue 06/12/2012 0 Audrey's Birthday
- Agenda.doc (50 KB)
8:00 AM - 8:45 AM

i || A e | EDEE& o= s=% B8e=| @ Samantha Daryn Apr 24

Lef's meet to articulale the follow-up actions thal resuited from the conferenc k. |mp0nant demonstratlon ”,.I CthagU I"Ie}(t TLIES @ \f-‘( 0 R)Sto“ Smns Cl"b

Ifound the conference presentations site. b2 - _ -

Reply Rephy Al Forward Delete 10:00 Am 11'0_0 AN .

Paul Clemmons ) + Prepare for Chicago trip i

Ranavaters wing Paul Clemmans pith others.

paul clemmons@renovations.com B Paul Clemmons Apr 24

This Week At Brookwood, March 26 - 30, 2012 17 nd b4 12:00 PM - 1:00 PM vork of useful
2 for @ Lunchwith Sean at Cafe
=l ==

© 2013 IBM Cor on
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SocialBusiness

Attention Management: mobile access to better use travel time
Anytime, anywhere, on any device

Either via a Mobile Browser or a Mobile App.
from any Smartphone or Tablet platform

Frank Adams update - —_ ‘
Setting up a social [ development
dashboard in Team Concert

.- Connections

~ | Status Updates : iPad = D 1:56 P

Filtered By: Network and Following ~ Connections Connections

_&: Heather ReedsJan 14 2011 = Updates Crummey, Christopher C.
- is working on a demo for Dutch Tax Office
AW Great 4th quarter for Prosperol Way to o
team! Filtered By: Network and Following ~
= Profiles
Add Comment ) Barbara A. Mathers Today 1:46 PM
Alistair, the CIO Office has opened the Lotus Notes Traveler program to provide employees
Communities access to mail, contacts, and calendar on their mobile devices. People interested can sign up
Bed.(y Neumann here - hitps://w3.tap.ibm.com/tap/app/2123 - log into TAP and select the "Try It" button to
Looking at the late submit enrollment. Activation notes come within 5 business days. It would be great to see
Add Comment No Service = g Activities everyone in ICS who has a mobile device sign up and start using Trawveler.
Add Comment
Frank Adams Jar ~ My Activities Blogs F Barbara A. Mathers Yesterday 2:04 PM (2 comments)
Setting upa sodal Talking about laggards and Luddites in our Lotus - CIO partnership meeting.
dashboard in Tearr @ Marketing Plan
“ Updated '-.-gSa'nantha Daryn Jan 25 201 Bookmarks 7 My Beth Benoit Yesterday 2:31 PM
Add Comment =% How ancient a version of Sametime do you need 1o be running to be considered a
i The Project Zeus public launch should . Laggard? And Motes?
. Heather Reeds | have it's own Twitter channel Files
,}r Working on new U Updated by Samantha Daryn Jan 25 2011 Barbara A. Mathers Today 1:42 PM
story 5 Customer feedback from beta Forums The general sentiment was more than one version back.
te s Administrator Jan 25 201
Add Comment ve Ja e Add Comment
- stephen Hines I @ Quarter 1 Goals L ik Syed Zahidi Yesterday 10:40 PM (6 comments)
Ik P . Updated by Frank Adams Jan 25 2011 0O_0... I'd love to see more info on those not interested in using their Smartphone for
FA Just filed new issue corporate connectivity... [Reshare from Towicz, Jessica] "Wow..results according to Mobile

dashboard i Developer onboarding Poll on W3 "Are you interested in using your personal smart phone to access IBM intranet,
Updated by Activities Administrator Jan 13 201 Sametime and other work related applications: Very interested- 82.0% (17,544 votes),

Somewhat interested- 11.2% (2,387 votes), Neither interested nor uninterested-1.1% (232
votes), Somewhat uninterested- 0.8% (186 votes), Very uninterested 4.8% (1,035 votes). "

L B R e

Requirements
Updated by Activities Administrator

Show 4 more comments ...

Jerh O'Connor Today 12:15 PM




SocialBusiness

Attention Management: all accessed directly from the desktop
Increase adoption by keeping the user in their familiar environment

25 IBM Connections vy > X
Fies | Communties | Updates Profiles
4+ = C | Filter current view Q

B I'mFollowing Y- R

Therese Barrett edited the wiki &
'g-. page Anncuncement Form in the
7 IBM Connections 4.5 (Content
Manager) wiki.
. vesterday9:42 AM

[ Theres< Barrett edited the wiki

v Beta Websites in the IBM

=l Connections 4.5 (Content
Manager) wi

1. vesterday 9:42 AM B

Mark Curran edited the wiki page
I 1C4.5 SVT Status - Bth Jan 2013 in
the IBM Connections 4.5
(Content Manager) wiki...

| .. vesterday:sa AM

CONG YING WEI edited the wiki
page Jan 7, 2013 IBM i Status
Updates in the BM Connections
45 (Content Manager) wiki....

1. vesterday 8:40 AM

Maryann C. Jacobs edited the
wiki page January 7, 2013 FVT
Status in the IBM Connections
45 (Centent Manager) wiki... "

Showing 161 items Show More...

Home

Send [ Receive Folder Places EM Conns
ﬂ Activities 40 Connections. swgus... ~ B Freferences 2 He
L. wikis O | 4= Connectto site I Ab

Cammunities
Open Advanced Search

Upload Pescage Lo

WMicrosoft Outlook

Heig

|5m':%.i|:m.l:nm'

| 1% IBM Connections

B IBM Corfion

Fies | Communies | Updses ™

L & X Lningshon, Swenne's Prolie

Cannectiorns, UR

Tags

(Cipeany Provfile Page

Recent Lgdates

20

Livaagetan, SuEanng
Saninr Produrt Manager - B84

Fer Hor montl 2f Jorswany 1wl be
i & b | Mo sdion: -

Wk phones 1-720-483- 2081

| subject: | sales Humbers

Please take alook &t this sales data...

East Regional Sales numbers.xlsx

15 IBM Comections

Fiae  Communities Updatan
=+ C I - seman
W = Trna Member

i [BM Saftware Comenurn

SUA memibers | Lipdeted
Stanke

B L5-2000 Socisl Sof tware
44 mermbers | Updated by Tima
Perttiksinen | Mov 13 2012

B ctions =

B Mo

] Settwane Soltiens Group Co_
#2356 membars | Updatad by
VINATHA CHATURY
B OB | rore &ct

il Settware Support Community
6T membsre | Updated

Elicabett: C. McCanl ey | Today LE..

B @ | Mare acians -

Files Communkes Updates Froi

= C B - sk iy
= ~ MyFiles
Marme

‘West Regional Sparklers.ppt

‘West Regional Sales 10} plays.pdf
‘Wzt Regional derno.moy

West Regional Briefing.odp

East Regional Sparklers.ppt

Enst Regional Sales numbess xlsx

West Regional Sales numbers.dsx ol

Analysis Repo

References

IBM Connections

Places  Home

Insert

Page Layout. Mailings  Review  View

I save .

Save & Send IBM Connections
Save s

a . Send to My Files
25 open Send Using E-mail —
e = Upload document to My Files in Connections.
£ Close

a Saveto Web Files
Info SR
_— B Send to Communities

m Upload document to s community in Connections.

New @ Publish as Blog Post Communities
print Send to Activities

2?.' Send to 1BM Connections. % =="1

» Create an activity entry or a to do item in Connections.

File Types Activities
Help

& Change File Type Send to Blogs
AddIns © “

Use 2 blog template to create a Word document to post to blogs in Connections.

:] Opti
2] Sipne @ Create PDF/XPS Document Blogs
B sit

Send to Wikis

« » IBM Connections » IBM Connections FileSync » Pinned Files

Upload document as an attachment to 2 Connections wiki

md T TR

0l | Today 2...

Showing 5 emns [filbered)

East Regional Sales 14 plays.pdf
East Regional demo.maoy
East Regional Briefing.odp

221 itemns

0] Malacinski, Andrei 5.

Development Manager
Collaborative Dooument
Management, QK

& | More Adtions =

nections | Places  Home  Insert  Page Layout

References  Mailings  Review  View o)

& Adivties .l l “ 18M Comnections 40 (5. - % Preferences @ Help

Organize v Preferences  About
l . Annual Strategy.odp Financial Planning.ods
£+ IBM Connections 326 KB 1] Open
A 1BM Connections 4.0 (swg) TR | Shared L1 Shert Open With
en With..
A BMC FileSync Marketing Plan_first draft.odt Prog "
= wy Files A 738KB El 122 Openin browser
Lty o X Private Privay
 Pinned Files Upload New Version...
.. Strategy Roadmap.pdf Top
R Shared with Me L T06Ke 770 Unpin
_ﬂ_ Shared by Me Shared (=} shas Share..
My Fold
-t Stop Sharing
7] Pinned Folders
= 3 Sharing Details..
Folders Shared with Me 2 ey
{fi} Communities ol
g More file actions
cople
B} Amadou Alain Copy
@ Amy Blanks Copy link
D Frank Adams. o Dece
M Trash
Rename
A W3-connections
- Comments.
Financial Planning.ods Sharing: Shared Updated by: Samantha Daryn Properties
[2H]| OperDocument Spreadsheet  Size: 683 (& Versions: 2
Updated: 12/6/2012 1:31 PM Date created: 11/2/2012 2:24 PM

i

@ 1BM Connections

L6 Biogs Q | & Comedtosite | About
Files Communities Profile  Bookmarks | Bookmark
T.wikis | mformation URLIn- | Open Advanced Search been created.
s e Beckniris s contas e = Publish your local changes by right-clicking on the file
? and selecting Publish Draft.
=]

"Bluehouse" FAQs

A draft for 'some other file with no duplicate-1.docx’ has




SocialBusiness
Attention Management: even the email client becomes social

Delivering a simplified, modern, integrated social user experience

Access to existing business applications through web and social interfaces
Mobilise access with comprehensive device and platform support

Easy to integrate, develop and deploy business applications

¥ Dennis Michaels - Mail

Dennis Michaels New -  Reply ~ ReplytoAll - Forward - B~ P - 1  More- C O~ Show - () Sametime Contacts =
i Q, Search in View *Embedded Experience’ Show results By relevance ~| © Indexed ¢ x [ MyWidgets H
I Feeds
Search for ‘ Search Search tips + More —

| FE] Day-At-A-Glance

- 1
= lwhe Subject Datev  Size & P | Thu, Dec 13,2012 »

"CMOPrezv3 odp' with you

( ‘ ) [Files] Pierre Dumont has shared
© Month of November b (

Sile 07:00 AM - 10:00 AM

Pierre Dumont to 09/18/2012 04:00 PM F
Samantha Daryn [Files] Samantha Daryn has Nov2  8:11AM 9K Please respond to 1BM .CU““EC‘ planning
All Documents commented on "CMOPrezv3 odp' Pro e Diiad Show Details session
Cambridge, MA
Junk Pigrre Dumont [Files] Pierre Dumont has shared Nov2  8:10 AM 9K Embedded App: You are currently viewing an embedded apj : Samantha Daryn
MOk rendiodp withiyou Pieme Pierre Dumont wrote: i
Pierre Dumont [Profiles] You are invited to join my Nov2 8:08 AM 8K As requested in your email. 11:00 AM - 02:00 PM
network Pierre Dumont has invited you BLOCK for commute to
B CMOPrezv3.odp Spmers

© Older Messages Samantha Daryn

IBM BPM Travel Approval for Jasmine Haj Flease Oct1  T7:59AM 2K flowinloads [102MA 05:00 PM

Pickup Jack aft hool
Pierre Dumont [Blogs] *Are you willing to make Sep26 3:51 PM 9K [Z]1 vouikethis - Unike b R SR

changes to be more "green™ Fierre 05-00 PM - 08-30 PM
Pierre Dumont [Files] Pierre Dumont has shared Sep26 349 PM 9K e Siop.Foliowing Team dinner
‘CMOPrezv3.odp' with you Fiere McDonald's on Hudson

Comments (2) Sharing Parkoway
R kil Y

I Folder to mo Pierre Dumont [Profiles] You are invited to join my Sep 26 346 PM 8K
network Pierre Dumont has invited you A sy Samantha Daryn
M Files Integration
= frank Key Factor Survey Results [Link 1o Sep19 314 PM 3K
Lo TEK? Pierre Dumont [Blogs] '_COJ_"IEST Eqr new partner . Sep 16 4:28 PM K ?:;n::;hpiil:::lnwt:;;er e — Day 348 -
B No k offerings’ Fierre Dumont has notified comments about it | Today | Dec 13, 2012
Pierre Dumont [Profiles] You are invited to join my Sep 18 410 PM 8K
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Finding the people with the expertise to help through context

(LM i 1y Metwork

Edit My Profile

Raynes, Gardner
Working on
Connections Home
Today 11:29 AN

clear | update

Tags =

My tags for this profile:

abc

art

artwork
branding
connections

creative

Directory

Raynes, Gardner

Store Operations Manager, Northeast
Operations

Power Renovations

Boston, MA

617-555-2400
GRAYNES@powerrenovations.com

Tags va

My tags for this profile:

abc X
art X
artwork X

* Who do they Communicate with a lot?
Who is in the same Communities?

Who is involved with the same Activities?
Who Blogs about the same sort of thing?

Who Bookmarks the same sites?

Who Tags their Files with the same topics?

People Tags

identify subject matter experts

and help people with

Questions find people with the

Answers

= Business Cards

link from Content
to the EXperts oniit

Blogs Profile Activities Bookmarks ¥

Communities Wikis Files
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D ]
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& Mell, Jon =
Social Collaboration Solutions Sales Leader, MNorth
East 10T

LONDON Great Britain

44-7920 595530

JMELL@uk.ibm.com

Sametime: Can't chat now, in 8 meeting

(2 Send e-mail | () Chat | More Actions- I
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SocialBusiness

Reach colleagues in real time via any available mechanism

Easily escalate conversations: Presence, Chat, Audio Chat, Video Chat, Click to Dial, Multi-way
chat, Send Images, Transfer Files, Share Screen, Online Meeting, Audioconference, Videoconference

p " Call from Sam Curman [10:32.03 AM] Q

(<) IBM Lotus Sametime Connect [ — |[ & |[=5) b; o \:]%'3 el
File Edit View Tools Help ‘ |

/ e 1

i =
e . | |

f 2 Type a name or phone number |
Eeal =] | |
Fle Tods Adions _rielp - .}

T ' Sam Curman
Connactad

z . : T : Guest (owoc.. v Kelly Hardart « Amadou Alain Dan Misawan = Gail Chou=
(A= Q= al> DoOficew @D Chicago, IL = T P — St

Declined
— i : o ‘ [© eavecan =]
Q @ B f & ‘I:D ? éﬁ'ﬁiv —L_,j. | <) IBM Lotus Sametime Connect =2

On Mute

=, File Edit View Tools Help © ¢ @ R I e, E

2 Contacts — =

= & F B j a’:- | 1BM Lotus Sametime: Team Meeting _Ol[x

88 Marketing Team {11/11) :
i = Confersacios MO > M8 BTy &
E Ml}ﬂ fﬂ S"Ii]l‘i Renovations - Sales Representative
A, 555-4545 / New York, NY, US
| am available

B Sam Curman

Kelly Hardart  Hi Sam. | think we really need to talk about the
upcoming marketing campaign?

Sam Curman  Good idea. What's the status on the new
proposal?

d Kelly Hardart | spoke to Gail yesterday, and she said things 4.0
B ‘ were a little behind
(! .'_r F Sam Curman  Hmm. Can we continue this conversation by 4:2
L. . = “' phone?
A = Participants - 8
- 4 - Speaking: Ted Amado
e . ¥ 3 . T D & & " — © Gail Chao (Room owner)
e H .b biu ;a&4T =2 B & o @ 8 Betty Zechman
=k L o= ) "Send | Jasmine Haj

@ Kelly Hardart

'f,':,-" Sametime Frequent Contacts

Q& @ @

B8 Philippe Babineaux
j Sametime Meetings File: Campaign.pdf (164K)

© Sam Curman
Status: Waiting for Sam Curman to accept this file. -

B Samantha Daryn

<E| 8} @ Q * 3 Callwith S participants (You are connected) | o | 3 ) & P Q =
File View Actions Help Libr:ry
My Meeting Rooms | RSN N KR
o 2 Samantha Elizabeth ... 2

salas T.a m M'“ng = Hey, welcome back Sam! Hope

- X had at tion!
Active: 8 - Last Accessed: 11/09/09 TARCAURE oY

« Sam Curman
Enter Room | More Aclions LA Hi Samantha, thank you!
I had a nice time, it was lovely.
Release Planning J
W 2
i D R @ b # B Raise Hand Record ~ Room Tools - (2)

Connected




SocialBusiness

Reach people in real time, wherever they are working

Desktop Browser Mobile
Windows, Mac, Linux IE, Firefox, Safari iPhone, BlackBerry,
Microsoft Outlook, IBM Notes Mobile Browsers Windows, Android

®00 N
File Tools Help

0 O O stuart.mcrae@uk.ibm.com - Stuart McRae/UK/IBM [started: 9:5... g’f

Find a person Q

Q, Type to find name
& i G o . . il ATET = 10:33 AM
(20O e (a0 oA = lam in a meeting ~ :
—ano w5 - "Q@ Marketing Team
McRae, § (Stuart) v SalesTg @ O € |}
. . : . = n _ File Tools Help # Available
Executive Collaboration & Social Business Evangelist, 1BM Sales & © Al Marer Betty Zechman -
Distribution, Software Sales - ¥ ‘"
. i B lam available at my affica in building 2 4
A4-7980-445112 B Allie Sing 001 (413) 555-3434 / e
Heading in to IBM South Bank this morning to see if it survived all those = = GEOFQE Bandini
fireworks the other night... & Amadou Betty Zechman 0g:04
[ | am availabls - anytime, anywhere, any device @ Twickenham -4 o E!Etty 7e Hi Jim. Any updale cn the Henovalions sales T Heather Reeds
report due this evening?
Biogs Forums Wikis Fles Communities ¥ B Denis Mi i Londier S Larry Moriarty
“ 11:31:40 AM = . Hi Betty, I'm working on it as we spaak_ . it
Hello Stu_art ) 8 DinaMa _ d]';r i "93 L i Samantha Daryn
“  Iwould like to discuss the 11:31:54 AM should be ready by .
customer presentation with you Motk ™ cor by youroflice arund 315 0 & Ted Amado
“  Can you make some time for a 11:32:08 AM )
g e Betty Zechman 19
meeting tomorrow? O Amy Blal hat
= al's gree
stuart.mcrae... Yes 11:34:08 AM
ofer.guetta@..  Thank you very much 11:34:20 AM © Bill Rane "oV % % % ©
kg schedula 3 g @ @ '
‘A AR ‘%‘ Bl Ed EAM  jim Lendly @ e
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= Mell, Jon =
L gl Shin - Social Collaboration Solutions Sales Leader, North
G W EastioT

LONDON Great Britain
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JMELL@uk.ibm.com
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