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IBM WebSphere Commerce:

Interactive Panel Discussion:

Proven e-Commerce Practices that Deliver Maximum Value
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Participants

= Panelists

Bert Ceuppens
Managing Partner

Chris Booker

Business Development Director
Integrated Solutions Division

= Moderators

Terry Hunter
CEO

Ralf Seimertz
CEO

— Gary Hargreaves, Worldwide Solutions Executive, WebSphere Software, Industry Solutions, IBM Software Group
— Steve Gatto, Global eCommerce Solution Leader, WebSphere Software, Industry Solutions, IBM Software Group
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Requirement — Integrated ecommerce solution

Refresh site to enrich the customer experience

JD Sports

Work with in-house design team to optimise ecommerce design
Deliver a strategic and flexible eCommerce platform

Support multiple sites to deliver sales growth

Provide ability for in-house team to manage the online platform

Enhance customer service with customer services application

Delivered

® eCommerce solution on IBM WebSphere Commerce platform.

B Custom features such as Pre-Orders, Store Locator, Latest Gear,
Most - Wanted, Others Also Bought, Competitions, Top Tens, and
Coming Soon, micro sites.

® Bespoke customer service application providing security, returns and
exchange functionality.

® Integration to JD retail platforms for product, price and inventory
management as well as order processing and fulfilment.

® Platform ready to support multichannel initiatives and branded sites
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Requirement — brand experience ecommerce solution

speedo >

® Transactional and content rich brand site

® Scalable e-commerce platform that supports cross-channel buying and
ease of merchandising

® Integrated content management solution

Delivered

® eCommerce solution utilising the IBM WebSphere Commerce

® Integrated content management solution FirstSpirit enabling Speedo to
display and manage media rich content such as history, news, athlete
profiles and podcasts.

® 'Fast Facts' tool tip with supplementary product information to the
customer

® Solution includes Scene?, Bibit, Omnifind, Coremetrics , Bazaarvoice, 3™
Man and First Spirit
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Requirement — B2B automation

®  Automation of the manual B2B business process, to support Increase
product offering and targeted revenue growth fromB2B customers

® Integrate with a legacy system
B Clear and intuitive user interface.

" Improve efficiency/speed of process to support increased turnover

Delivered

® Automated, integrated and optimised export B2B business process

® A resilient and secure automated order processing system,
incorporating bespoke account and order management capabilities

® Support of product pricing tools and product assortment per customer

® Technologies used: IBM WebSphere Commerce, MQ Series, HTML,
CSS, Dojo JavaScript
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Gift Center

= 10 megastores in Belgium

= Providing superior customer experience A B
— Easy list creation (integrated scanners) v r:‘;:’ baby 2000
— Multi-channel approach with the kiosks in shop — -
— Integration of a BV (bekende VIaming) blog
— Emailing with flipbook integration
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ling-ouders, welk tuurlijk ook om aan 3-4-5-6- d
idere ouders van wie hun eenling als
eling aanvoelt. Deze twinblog is voor jullie, om tips uit te
wisselen, ergernissen en geniale vondsten te delen
echo was het duidelijk: mama i1s in de
mensjes
k ook dubbe Gelukkig nog
maand ! P
wamen sneller dan verwacht. Gebruikelijk bij
(gemiddeld rond week 37, en dus ook vaak nog vroeger..). Twee
en Marilou. De mooiste kinderen van de hele wereld
TWEE. Als je ze In 't echt ziet liggen... zelfs zo met 2 naast elkaar, besef j& nog maar half
dat deze 2 baby's de rest van de dagen (en nachten) van je leven zullen vullen. En hoe!
wangerschap ben ik natuurlijk overal op an naar informatie over e ™
at verliep niet zo vlot.. Ik vond bitter =peerde informatie,
weinig boeken. .. Hat f je baby’ te lezen. Ik - ~
had zin om er o bij te zetten. Nu onze 2 schatten er zijn, lijkt het me een s
prima idee om tweelingouders een beetje bij te staan met tips, raad en advies
\raag maar!
(En reken maar dat ik jullie ook om raad zal vragen als 't nodigis_) ' Tweel

Tot gauw,

Hilde, mama van Marcel en Marilou
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DeliXL

= Providing superior customer experience
— Web 2.0 interfaces
— 30.000 products
— Specific marketing campaign with points (safari)
— Dynamic flipbooks
— Objective oriented discounts
— Online trade Fair to replace a physical fair

B2B Food provider

Zf 23-29

OCTOBRE 2010
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VISITE | MON COMPTE | MES COMMANDES | QUITTER LA FOIRE
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Enwrn-nnen‘pnt dp démo |

diiroma Losfeld

TOTAL POINTS 10318

Commandss an cours 25
Commandes validbas BT
Poinis Extra

Bonum da Prisonce

STANDS FAVORIS

=3

1 XL Bonus a lNachat 1 XL Bonus a Machat 1 XL Bonus & l'achat

de 3 cartons de 1 carton de 2 cartons parmi

les articles ci-
dessous

<

1 XL Bonus & I'achat
de 4 cartons parmi
les articles ck
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COMMANDE RAPIDE
1. Ajouter un prodult

Astuce ! Ajoutaz autant de produits gue vous le souhaitez & parlir de "dcran ci-dassous

RIZ SKG

Infarmation Générake

Marque : UNCLE BEN'S

Coda EAN : 054108737274

Conditlons de Stockage : Local & lampératune

ambiante

M 05 06 07 0808 10 11 Polds Brut/Net: 5/ 0
Dimenslons (Hx IxPenm): 1% 3% 25
Conditlonnemaent : Le carlon de 3 sacs
Nombre de carfonsipalettes : 65

Durée de vie normale (jours) : 252
ngridiants

Las Plus Produi
Recommandations :Consarver 30 moiz.Cans un local sec a température <
8 "c

A5

Recommandations :Riz Créole : Amanerleau g 8 1 aves e sel. alouter

© 2010 IBM Corporation
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VISITE | MON COMPTE | MES COMMANDES | QUITTER LAFOIRE

Environnement de démo ! - E
DEMO COMMANDE XL . ; Commandes valldées

Jérome Losfeld

TOTAL POINTS 10318 | Imprimer le détall de la commande

Commandas n coursa 25
Commandes validéas BT

Points Exira

Bonus de Présance

» Liste 0es slands
_.\;-_i_} Imprimer le détall de la commande I 2= . =i -
STANDS FAVORIS

» Liste des actlons

Riz 5kg - Uncle Ben's
m annomant ;. Le cardon de3-sacs Guide utilisateur

2% LaTon{sl U el

» Mon Cadencier

Pa arton

L= : + Liste des cadeaus
350 Yaourt dem| dcrémé aux fruits 48x1259 - Nova

@)
" !‘.
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Deli XL
My DeliXL / Delidays

Mon Comjite Panier Global Quitter la foire

Assistant Foire

Liste des stanils
Liste des actions
Guide utilisatewur

Mon Cadencier

Environnement de démo !
C?Je: ome Losfell

Hombre d'articles validés &5

Achats non walides 83
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Flipbook

Plan d'accés Contactez-nous

i £
.

| lsernarme

Pas encare inscrit ?
s clics, wos codes
Les meilleurs Yacambr % anvier « ectermn
classigues pour vos . AT anvier !

tabies de fin Cannée o .
Dl MAK

Deli XL et I'électricite verte
Besomn

dinspiration - Deli ¥L et '8lectricité verte Deli XL passe 4 |'
pour vos tables

. _ - Plus pratigue : le Frais et
de fin dannee? £ S tais fusionnet

HOS SOLUTIONS SOINS DE SANTE EDUCATICHN BUSINESS & INDUSTRIE HORECA GRANDE COMPTES

DACoUYTez Nos
formules adapte

votre métier.

Language | Contact | Canfldentialité | Copyright | Conditions générales
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Carpet tiles manufacturer

» Providing superior customer experience
— Inspirational B2B Commerce
— Driving customers to the product through content (+SEO)

| | | | LT
| the §lobal l
leader In the manufactum : |

" floorcoverings.

el | [ ({55 NG,

itﬁtalnable and Innmr WWK | u !I‘.
4
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Carpet tiles manufacturer

Duet, Pecan

© 2010 IBM Corporation
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Hem Produkter Inspiration Planera din forvaring

For hela dltt hem

Praktisk forvaring dar du behéver det som mest

Hitta din stil

Birja stajla »

Omsétt dina ideer j varvirtuella
w:-r'b'iigh;t Ge liv at ditt drimhem
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Press Om oss

Hitta butik Kundtjanst

Planera din férvaring

Med vart smarta verkiyg planerar du
din egen mattanpassade Idsning
med inredning och skjutddrrar

Biirja planera»

oversikt elfa.com Classic Hitta din stil» Kundtianst »
Decor? Planera din forvaring ? Hitta en butik »
Skjutdorrar Bildgalleri Vanliga fragor?

A
':I'-
Ollsczeco— [z b RS 1 [BIORN BORG T

inga artiklar
visa produkilista »

Everything can be
nrganiz

2010-011-20
Katastrofhjalp till Haiti >

24081 1-26
Elfa bidrar med praktisk >
férvaring i Ronald McDonald

Inredning och skjutdérrar

||[|||||I || Hyllar, backar, skjutddrrar och
mycket mera. Gdr en produkilista

och ta med till din butik.

Till produkisortimentet »

Omoss) Allman information
10 ars garanti ' Prizer och sortiment )
Press )

© 2010 IBM Corporation
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Loggain

Hem Produkter Inspiration Planera din fdrvaring

Koncept  Classic  Décor | Skjutddrrar

Hem @ Produkter » Décor Vigobaserade system: Hingsystem

lﬁ e e——
i

i

Hangsystem w
e . m-
Freestanding w

Basprodukter - grunde
Har hittar du de basprodukter

Barlist »
Smart och latt

minimum av

Hyllor

mantering med ett

Press Omoss

Hitta butik Kundtjanst

Hangsystem

Vart hangsystemet &r mycket 14t attinstallera. Allt du

over gora ar att skruva fast barlisten och hang pa
hangskenorna. Montera hyllor, backar och annat du
behiver. Mu far du en garderobslisning som &r bade
snygg och praktisk!

n for ditt system
du be

ditt hAngsystem

Hangskena »

Valj den 1angd som
passar din ldsning
past

er fér att borja byc

[}
LJ

rming.

Valj mellan, eller kombinera med, radhyllor och tradhyllkargar

Décorhylla 30 »
Bra for forvaring
( relleran

TIEIuh IIa 30

Décorhylla 40 »
Vart vanligaste djup
dra sma finns tillgdngliot i tva
langder

inga artiklar
visa produktlista »

Hitta produkt

Hitta ratt produkt!

Du kan 1&sa mer om det system
som du har valt langst upp pa
sidan och bladdra ner fér attlasa
mer detaljerad information om
huvudkomponenterna. LAngre
ner hittar du produktinformation
indelad efter funkticn och clika
kategorier. Hittat nagot du gillar?
Du far annu mer information
genom att klicka pa bilden eller
den rdda lanken.

Las mer?»

Mattanpassade skjutddrrar
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EIf‘a Loggain Press  Omoss

inga arfiklar
Ji58 produktiista »
Hem Produkier Inspiration Planera din fdrvaring Hitta butik Kundijanst

Hitta din stil  Bildgalleri

' 7
Sovrum - Klassisk Start ovar 7

Choose mode | Rekommendatiomer | Anpassa | 1 Visa dderar

SkjutdGrr Fylining Inredning

Text explaining tthe bullon da Spara bild
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EI ' aﬁ Loggain  Press Omoss

inga artiklar
visa produktlista »
Hem Produkter Inspiration Planera din forvaring Hitta butik Kundtjanst

Bérja om

Andra

Total bredd 2475 mm
Total hdjd 2400 mm
Totalt djup 685 mm

Inredning Andra

Inredningsfarg Wit
Vaggmaterial Inga

Skjutdorrar Lagg till

§!5 ; Pris

T H S

E‘E@&Eﬁ'ﬁéﬁ - Rék. ca. pris e intedaing § 400 SEK
Hssmpnu:...‘ a ) Rek. ca. pris for skjutddrrar 0 SEK
Eisigyees i Rek. ca. totalprs 8 408 SEK
=+ :

i
r;mﬂEE!lilnnnn

S8 e s Soaray som i Klar - visa ingaende produkter
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BJORN BORG

EHOF { UNDERWEAR | SPORTSYWEAR / KIDS | SOCKS / SWIMVWEAR [ ACCESSORIES § SHOES / SALE

EGICHN: INTERNATIONAL

:ﬂ

SIGNIN REGISTER

f

H SHOPPING BAG

UNDERWEAR
SPORTSWEAR

HEWI STYLE
TIHIRTS
POLOS
SHORTS
SHERTS
SWEATERS
TANKS
BALE
FO®R HER
KIDS
SOCKS
SWIMWEAR
ACCESSORIES
SHOES

SALE

BLOG
Y SA

BECOME A SWEDISH
EXPORT

HERITAGE
VIDED S
PHOTOS

SPORTSWEAR

GET THE LATEST

T-SHIRTS AND OTHER
SPORTWEAR STYLES HERE!

MSPLAYING PRODUCTS ¥ - 12 OF 22

v

h
BIORMBORG
T-SHIRT - FRESNO
K3 Acc 7owisH LiaT

3 PPy
kd ADD TO COMPARE

ELIFH’E%I 9‘

BJDORM BORG

T-SHIRT - FRESHD

ﬂj ADD TO WISH LIST

Ed 40D TO COMPARE
EUR 15.85

lapnTOBAG B

SHOP NOW!

Ea
BIORM BORG
T-SHIRT-FRESND
B3 AT 7o WISH LisT

|- -1

ka ADD TO COMPARE

EUR 10, 'EIE

B.
T-5
[+ B
|+

R | BORG
SHIRT - HAMILTOM
l."

TO WISH LIST
3T

ADD TCCOMPASE

EUR 38.85

ApnToBAG [

COMPARE

7

COMPARE

ADDITIONAL 25%
OFF ALL SALE ITEMS!

SHGF’ NOW!

CLEAR

ITEM OF THE

WEEK
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GCOODRIDGE

FLUID TRAMSFER SYSTEMS

* Home = AboutlUs & Mews & Distibutors » Data Centre & ContadiUs

27th September 2010 - Goodridge Fly Diay 2010

22nd Seplamiber 2010 - Goadridge Prize Draw
Winners Update

DNLINE sl 5 DISTRIBUTOR

~ - SUZUKI B KI"G @ BloodHound S3C
| TECHMICAL PARTMER
LR R i
& Bary an aftenmarket pre-assembled ki
. * 3010 2010 and | § i . ity

27th April 2010 - Win 'the LUitimate Street Bike'
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GOODRIDGE

FLUID TRANSFER SYSTEMS

# Home = Aboudlls 5 News = Dishibutors  # Data Cenfre = Contadi Uis

tried,tested and used by the
world's leading race teams

.y race proven
ﬁ technology

27h September 2010 - Goodnidge Fly Day 2000

22nd September 2040 - Goodridge Prize Draw
Winners Update

DISTRIZBUTOHR

SUZUI(IB KING @ e
- TECHMICAL
& STHIPE A

271 April 2010 - Win “the Ullimate Streel Bike'
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GOODRIDGE

FLUID TRANSFER SYSTEMS

*» Home = Aboutls = Mews = Distibutors  » Drata Centre = ConfactUs

DMV

BUY A“. zge
OILINIE 'f Kﬂ:%’:‘ _.‘-_‘Il

M= =¥
RS

i, SUZUKIB-KNG

o 2010 " °
\:-.n:-n [ ligr

the ariginal and best after
market brakelines

don't imitate
innovate!
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GOODRIDGE

FLUID TRANSFER SYSTEMS

* Home = AboutlUs &+ News @ Distributors + DataCentre ¢ ContactUs

Automotive Motorcycle Distributors

Motorcycle

AP,

Uy —

_—
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O
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-
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-
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-
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COMPANY PRODUHCTS CONSUMNER TRADE THOFAFNIL A DS WNEWS CONTALCT

crosswater”
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crosswater”
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crosshaus ™
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EY OHLINE

CLICKHERE
batroom

simcross

L
CLICKHERE
E“{h !ij:ﬁimns- Hr‘ldltgﬂwhm &

CLNCK DROER MY ACCOUNT

SIMPSoNS

MY ACCOUNT

racent arders
chiange aceount delsils
L print invoices [ credit nofes

=lfa §BJORN BORG

LGOI

© 2010 IBM Corporation

tradearea




2010 WebSphere Commerce Leadership Summit - IBM CONFIDENTIAL

DIRCH OROER ¥ LG0T

Water Square basin Mini
Monobloc

15 YEAR GUARANTEE 15

DESCRIFTION

l.t-.r

-

4

BROCHURE
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