


Analytlcs IS everywhere







<l

(11| Tube,






“The perfect solution is to serve
each customer individually.

The problem?

There are 7 billion of them.”

- CMO, Consumer Products, Singapore




* change.org

The world's petition platform.

What will you change?

12/29/11 Press Release:

“Starting January 15, a new $2 payment convenience .
fee will be instituted for customers who make single

bill payments online or by telephone”
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Within 24 hours, more than 100,000 people had
signed a online petition: '
G?eetings, .

| am disappointed to learn that Veri?."l Wireless
plans to institute a new $2 fee for paying bills
online.... Your company should not assume that it
can do anything to y8ur customers and that we will

allow it to happen... . . B




© 12/30/1% Press Release: N
“Verizon Wireless has deciged it will not institute the
fee for online or telephone single payments that was
~announced earlier this week.

 The company made the decision’in response to
customer feedback abouyt the plan...”
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finance department. v

reduced time to close & manual activity
by 50 percent
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‘Partrier, Deloitte MCS 1imited
Best Practices in Implermenting "

. .Business Analytics
- ' . , .

‘Peter Mchennas A .
- n ‘Buasiness Intelligence Manager :
3 Telefonica 02 Treland .
. Delivering Cognos Bl 10 dashboards‘

3 to put organizational focys on
*  What Matters Most

IBM Business fnalytics

" Software in Action

¢ | ’ * Danny McConnell,
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