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Business Analytics

Stat Watch: 500 Billion

That's the number of impressions that consumers share with

others online about products and services annually, say Josh
Bernoff and Ted Schadler, Forrester Research analysts and
the authors of Empowered. More than 60% of those
impressions are shared on Facebook, and 16% of users
generate 80% of messages and posts about products and
o senices.
The Fighter is the
i " DOM'T EAT st monie e

saen this year.

of consumers trust peer

recommendations .
Source: August 25, 2009, “The Broad Reach Of Social Technologies” Forrester report Ye l p-'l‘ >

&, million people worldwide visited
Ao a social networking Slt%bgnos

Source: comScore, Social Networking Phenomenon SOftWﬁl'e
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Business Analytics

Enables marketing professionals to be more precise,
agile and responsive to customer demands and
opinions expressed through social media by
dynamically listening, measuring and analyzing large
volumes of publicly available content on the Internet —
the only solution to leverage a broader business
analytics environment by seamlessly connecting
sophisticated packaged reporting and analyses to
Cognos BI.
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Business Analytics

Analytics that listen, measure and analyze social media
performance to more effectively:

: Understand your customer needs to target new
G FOW Your 111 offers and products more cost-effectively
Business through different social media channels
E h “ , . Evaluate your corporate reputation and make
NNance Your '-I . {i ¢y evidence-based messaging decisions that target
Reputation CIVUEEL the right stakeholders at the right time

Respond more quickly with accurate, timely
and relevant insight into customer requests
to ensure a consistent brand experience
across all channels

Improve your
customer experience
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Business Analytics

What Are Our Key advantages?

Business Analytics

Comprehensive Analytics —

f Analyze billions of blog posts and hundreds of thousands of forums and discussion groups )
on publicly available websites “on the fly” to measure the effectiveness of your social
media campaigns and the sentiment of consumer opinions of your brand and compan

h

« Hi

Business Analytics

sr

ar

w  Affinity Relationships —

- Ei f Analyze the relationship between two hot words and view the snippets that are associated |

= Analyze billions of blog
posts

» Determine affinity to
multiple analytic
dimensions

* Provide related topics
above and beyond your
search

:[ k with their intersection to gauge impact and identify future messages among key audiences |
ke
. G — -
ar Business Analytics =
se = Gainin o =
ofyour.  EVOlving Topics —
precisel
= Anticip [ Capture a weighted summary of discussions to determine snippets that share
on spec the same terms and ascertain related topics to analyze trends
Jan e comman] messag i1 e it i
it 8 and common discussion topics across time
. * Evaluat§ Business Analytics
context: i
values_l «Assessrel  Data Integratlon -
reputati determine ¢
respons topicstoco ¢
customer st

AN IBM* COMPANY]

= More effec! k
events to lir

analytics environment

Seamless integration with the Cognos Bl environment for more sophisticated analysis — u Sea m I ess Iy i nteg r ate w it h

providing the only solution on the market readily able to leverage a broader business

messagest_

relevancea

= Expand yo L Creatg an analytic glide path to your strategic

Cognos Bl

v

other discus tional and t tional data by int
related to hi seamlessly IBM Cognos Consumer Insight with
social medi Cognos Bl to drive acti insights and optimi

performance regardless of source

* Make actionable insights accessible by providing
the users with an intuitive interface for easy drill-
down into and reporting on the data, via a dashboard 1
configured to or by the individual user groups 7..

8

* Support cause and effect analysis by integrating i -

data from other data sources into the social network

insights dashboard

12010 I8M Corporation

= Understand customer sentiment
= Make evidence-based messaging

decisions
= Ensure seamless customer

Cognos.
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Business Analytics

Wdﬁ_wmgre_ate the underlying Board reader Query in Datafetch

File Edit View History Bookmarks Tools Help | CCIHursley 2| Most Visited | IBM Cognos 10 fi) Cognos Collaberation @ Communities @ IBM Cognos TML Con... m On Demand Workplac... m Software Sellers Workp... H IEM Cognos Consume..

Q&= e x[aj( |

J || BoardReader X m Software Sellers Workplace | IBM Co.. = +

Data store: demol  Welcome admin

IEM Cognos Consumer Insight

Data fetcher

BoardReader

Queries :

MName Query Save Search

"Ohama” & “state visit” &

[ | Obama UK State Visit uklengland lbritain llondon | "unite Save Search

d
kingdom™
[ testguer 1BM & Coanos \ Search Add Search

IEM Cognos Consumer Insight .

Query:

Select All Deselect Al Delete Selected Test All Queries Test Selected Queries

Search & test queries

Dashboard Data fetcher Analy

% 000 S Adhoc  Schedule BoardReader
Queries :
Mame Query Save Search
"Dhama” & "state visit” &
[]  Obama UK State Visit uklengland |britain llondon] united Save Search
kingdom”
Dofn_e\ )
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Business Analytics

Create Types/Concepts and Hotwords in Analytics
@ Ty Mool Freoc M Editon o e o SR R, . WS 0 o e

File Edit View History Bookmarks Tools Help | CCIHursley £ Most Visited | IBM Cognos10 £ Cegnos Collaboration © Communities @ IBEM Cognos TMIL Con... m On Demand Warkplac... m Software Sellers Workp... H IBM Cognos Consume...

>

GE' C X & ' ht‘tp:ﬁserver:&ﬂgﬂfdemolfAdminApp,fModel.act\on‘
j | Type X M Software Sellers Workplace | IBM Co.. = | 4 -

IBM Cognos Consumer Insight demol

ot B X
Concept:
= Type PRESIDENT OBAMA

= [ SECURITY
RISKS Include Terms Context Terms Exclude Terms
cosT

(] [ STATE BANQUET Enter new terms or regular expressions below, one per fine Enter new terms or regular expressions below, one per line Enter new terms or regular expressions below, one per ine
GUESTS %%ﬁ?ﬁm
SARAH BURTON

[ [ STATE VISIT
VISIT
QUEEN
PRIME MINISTER
PRESIDENT OBAMA

[=] [ TERRORISM
AL QAEDA
BIN LADEN

[ [y WIKILEAKS
ASSANGE
MANNING

Save
4 3
B3
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Launch the Job in Dashboard

(@) Dashboard - Mozilla Firefox: IEM Editio - . E=Riol X
File Edit View History Bookmarks Tools Help | CCIHursley 2 Most Visited || IBM Cognos10 £ Cognos Collaboration (75 Communities () IBM Cognos TML Con... [T8 On Demand Workplac... T8 Software Sellers Workp... [B IBM Cognos Consume... »
§|-t_.-v C X n

| | Dashboard

IBM Cognos Consumer Insight ata store: demol  Welcome ad
Dashboard
® 4 Q o @

Current Status Refresh
Job Identifier Source Type Status Action
Obama State Visit BoardReader Export Completed Re-Export Re-Analyze
Export:
Loader Start Date End Date Units Done Units Remaining Progress Error State
DatabaseLoader 09-May-2011 08:44 PM 09-May-2011 08:44 PM 38 Step 0 Step 100% Success
TlellndexLoader 09-May-2011 08:43 FM 09-May-2011 08:43 PM 2256 Document 0 Document 100% Success
IlelIndexLoader 05-May-2011 08:43 FM 09-May-2011 08:44 PM 2 Step 0 Step 100% Success

Analysis:
Companentiame Unit processed*
Analysis 2256 DocumentWithSnippet
Analysis 11448 Snippet
EwolvingTopic 100 Topic

* Some of the documents may have been skipped during analysis due to size restrictions.

Data Fetcher:
Companentiame Start Date Units Done Units Remaining Progress State
DataFetcher 09-May-2011 06:54:00 PM 2714 Document 0 Document \ 100% Success

Consolidate 09-May-2011 06:54:00 PM 2603 Document 0 Document \ 100% Success

Done B3

AN IBM* COMPANY cog nos-
software

© 2010 IBM Corporation




Business Analytics

View results in Analysis Ul

File Edit View History Bookmarks Tools Help | CCIHursley 2 Most Visited | 1BM Cognos10 £ Cognos Collaboration S Communities (=) IBM Cognos TML Con... [T& On Demand Workplac... [g Software Sellers Workp... [ 1BM Cognos Consume...

ﬁ‘g‘v\ c X N L hitp://servelB080/demol/AnalysisUl/ dashboard.jsp TR ‘
|| IBM Cognos Consumer Insight x| [T Software Sellers Workplace | BM Co.. = | -+ -

demol 2256 Documen

IBM Cognos Consumer Insight

Found 1014 Snippets
Current Search Attributes

Dashboard

View History I Save Dashboard I Load Dashboard

NISIT ROYAL WEDDING

RISKS
COST

STATE VISIT

SECURITY
MANNING
WIKILEAKS
ASSANGE

STATE BANQUET GUESTS
STATE BANQUET ERADLEY MA...
PRIME MINL...
FAMILY

PRESIDENT ...
| Filter | | Show Snippets | | Filter | Show Snippets | | Filter | | Show Snippets |
160 —, 160 120 -
ﬂ o |
120 - il 120 -
ik || o w80 - “
i B | i N i “ H
i 1 * | |'
40 3 an 1
|
|"I M\ || 20 - 1 | f |
| I Vi {1 A
el e A i_»c”uh{\n—.;,__\"h___m.e-/\p\xyf_\f\b AN o oA !
11/28/2010 01/02/2011 02/06/2011 03/13/2011 04/17/2011 11/28/2010 01/02/2011 02/06/2011 03/13/2011 04/17/2011 11/28/2010 01/02/2011 02/06/2011 03/13/2011 4/17/2011
| Filter | | Show Snippets | | Filter | | Show Snippets | | Filter | | Show Snippets | =

Transferring data from vecirmain...
r—%
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Business Analytics

Relationships

File Edit View History Bookmarks Tools Help | CCIHursley 2 Most Visited | 1BM Cognos10 £ Cognos Collaboration S Communities (=) IBM Cognos TML Con... [T& On Demand Workplac... [g Software Sellers Workp... [ 1BM Cognos Consume...

_ﬁ_ E-C X o (L

[ 1BM Cognos Consumer Insight

IBM Cognos Consumer Insight Instance: demol 2256 Documents

Found 1014 Snippets
Current Search Attributes

board Relationships Sentiments 2 h R volvi Reports
First dimension: Second dimension:
Hotword - | Sentiment = Export Relationships
Relationships Table Relationships Matrix Relationships I

First Dimension Clustering Export | Second Dimension Clustering Export

Select a row to see top assodated values for dimension 2, p Il High Affinity | Medium Affinity o Affinity p
Class Name Class Size

Class Name Class Size Affinity

ROYAL WEDDING 500

R - ambivalent

i negative

PAMILY w positive
SRADLEY HANNG s reura
SPECIAL RELATIONSHIP 30
FOREIGM OFFICE 15
SNUB 11

251 Snippets for Current Search Attributes  Hotword: STATE BANQUET

Configure Highlighting

Sort snippets by:

4

Done
Shee Cognos.
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Sentiment

Edit View History Bookmarks Tools Help | CCIHursley 2| Most Visited | IBM Cognos10 4} Cognos Collaboration [ Communities (3) IBM Cognos TML Con... & On Demand Workplac... [ Software Sellers Workp... {5 IBM Cognos Consume... S
G C X l:|_, http:/fvecimain:3080/demol/AnalysisUl/ sentiments. jsp ﬁ v‘

J || IBM Cognos Consumer Insight X | m Software Sellers Workplace | IBM Co.. = + -

2356 Documents

Sentiments
Available dimensions:
Concepts
Select one or more rows and then click on the 'Filter By Selected Values' button to narrow result set:
-
Class Name Count Negative Positive Ambivalent
[} ASSAMGE 22 40.9% 9.1% 0%
B CcosT 3 0% 12.5% 0%
[} GUESTS 59 25.4% 3.4% 0%
[} MAMNNING 10 50% 10% 0%
&= PRESIDENT OBAMA 442 9.7% 24.4% 4.3% =
= PRTMF MINTSTFR a5 9.4% AN% 7.1% S
B D
Filter By Selected Values Clear Selections (Al selected)
month -
1688
BOQ
@
‘é 600
=l
]
400
200—|
¢ |
A9
A A
o (3 ke E|
b3

Transferring data from vecimain..,
—
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Negative sentiment by Day

File Edit View History Bookmarks Tools Help | CCIHursley ©| Most Visited | | IBM Cognosl0 % Cognos Collaboration [ Communities (%) IBM Cognos TM1 Con... W On Demand Workplac... [T Software Sellers Workp... (2] IBM Cognos Consume... »

ﬁ&,- C . # (| nhitpysvecimain8080/demol /AnalysisUl/sentiments.jsp 77 -]

| [} 18M Cognos Consumer Insight x| [2 Software Sellers Workplace | BM Co... x| + | [~

1BM Cognos Consumer Insight Instance: demol 2256 Documents

Found 1014 Snippets
‘Current Search Attributes All

Sentiments

Available dimensions:

negativeSentimentTerms ~

Select one or more rows and then click on the 'Filter By Selected Values' button to narrow result set:

O

Class Name Count Negative Positive Ambivalent
NOT extraordinary . 100% 0% 0%
66.7% 0% 33.3%
0%

NOT happy
NOT honest

NOT nice 100% 0% 0%

e e
5
2
£
o
#

NOT perfect 100% 0% 0%

IEEEEE

NOT relv on 1 100%. N %,

e e

Filter By Selected Values Clear Selections (Al selected)

I

Snippets
= o 5
[
0 T B

g
P
o
D
S

A
A AL A 200 ..A2

1253

a2 a

0—

o
oS o o *

I3
»
>

2, (e
3
ot
e
4

3
-]
Z,
%
8,
%,
cA

<}
.
2

N

Transferring data from vecimain,., o)
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Detailed searching of results

(@) 18M Cognos (
File Edit View History Bookmarks Tools Help | CCIHursley 2 Most Visited | IBM Cognos10 ¢ Cognos Collab n 58 Communit @ IBM Cegnos TM1 Con. On Demand Workplac... m Software Sellers Workp... m IBM Cognos Consume...
T . X -
- [ ) '\IJ http:jfvcc\malrn:aﬂaﬂjdEmolfAnaIyslsULfsearchResults.Jsp ] . i}f‘ - |
J ﬂ IBEM Cognos Consumer Insight x | Software Sellers Workplace | IBM Co... ] + =

IBM Cognos Consumer Insight 2256 Documents

Found 1014 Snippets

‘Current Search Attributes

Top Facets by
=] Type (1 sslzct=d)
[ SECURITY 16 T by
Concepts Date ~  Descending - Sort
E Date ~ Snippet
1. 05/04/2011  Security for Baradk Obama’s first state visit to the LK will be Tepitammres PR of a revenge attack by...
2 04/27/2011 RID YOU KNOW? Roval wedding:President Obama was snubbed from the guest list due to the expensive costs assodated
2 04/26/2011  Despite the royal snub, the Obamas will be guests of their own state visit to the UKin May, 2011, There has been b...
04/25/2011  President Barack Obama has accepted an invitation from Queen Elizabeth II to make a state visit to the United Ki... E
5 04/18/2011 1. Some 40 foreign royals have been invited, induding the crown prince of Abu Dhabi, the sultan of Brunei, the emp...
Language & &, 04/14/2011  However, from what I've read, this wasn't a royal snub. It was simply because security to protect him and the first...
4 3
7 04082011  Officers are concerned that a visit would be used by groups such as the Real IRA, the selfstyled Oglaigh na hEirea...
Apply Clear 8. 03/30/2011  In fact, it's nothing more than putting off the tough dedisions until after the next election. ... I will vote to def...
g, 02/23/2011  Despite the royal snub, the Obamas will be guests of their own state visit to the UK in May. There'’s been buzz that...
10. 02232011  Iwonder if Kanye still needs a date... 1. Some 40 foreign royals have been invited, induding the crown prince o...
11, 02/21§2011  Despite the royal snub, the Obamas will be guests of their own state visit to the UK in May. There'’s been buzz that...
12. 02172011 The pope?s state visit to the UK last year cost the taxpayer at least £7 million before security, the foreign offic...
13, 01f18/2011  First Lady Michelle/Obama will also talk with US youngsters to encourage them to study in China, part of the plan ...
14. | 12132010 Has an outside company been called in to find and follow the network trail? Who was sleeping on the job and not...
15, 12/13/2010 The British Foreign Cffice misled parliament over the plight of thousands of iglanders who were expelled from the. ..
16.  12f13/2010 The Foreign Office has privately admitted to a plan to dedare Diega Garda, from which thousands of people were ...
Page: | 1 | Expand Al | Collapse All
Apply Filters Export T
Done ==
=
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Evolving topics

EIBM Cognos
File Edit View History Bookmarks Tools Help | CClHursley 2| Most Visited || IBM Cognos10 £} Cognos Collaboration % Communities () IBM Cognos TML Con... T8 On Demand Workplac... [T& Software Sellers Workp... [& IBM Cognos Consume... »
E-E_'v\ C XN @ http:/fvecimain:8080/demol/AnalysisUl evolving Topics.jsp {}f .‘

IBM Cognos Consumer Insight 2256 Documents

Found 1014 Snippets
Current Search Attributes
Sentiments
| Evolving Topics Chart
Luuek vJ l Show heights J l Show Tarms J | update display | ctri+tclick to filter topics Show all
a0
| |
I‘I
75 A
|
II |
| |
| | =
| lt
G0 I
| |
| |
g | II
|
4 | |
= — 5 = = £
= || | Topic 4 : boehner china chinese dalai
| | dinner freedom guardians hear hu
I‘ human jintao lama liu nobel prisoners
30 IL guestioned reid rights tibet tibetan ......
|
15 g \ .._.i_-B\ =
\ Vo
/ \ b / el
, e = L — -
12/06/2010 1212002010 01/03/2011 011712011 01/31/2011 021412011 0212812011 031472011 03/28/2011 041172011 04/25/2011
Date i
Tlﬁ__-_ngf\ening data from vecimain... )
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Supported with Cognos Analysis Coverage

(Cmage

File Edit View History Bookmarks Tools Help | CClHursley 2 MostVisited | IBM Cognesl0 % Cognos C.

ion ) C ities (%) IBM Cognos TML Con... [T On Demand Workplac... T8 Software Sellers Workp... [l IBM Cognos Consume. .. »

ﬁE_v\ C X & @ http://veccimain/ibmcognos/cgi-bin/cognes.cgi?b_action=cognosViewer&lui.action=rundui.object=%2fcontent%2ffolder[ %:40name?a3d' demol '1%2ffolder] %40name:3d Dashboard Pags']%zfreport[%ﬂ-ﬂname%}d'Cwerage']&ui.name:Cweraga&run.outpu‘tF{_\f "

Coverage - IBM Cognos Viewer x| [fZ Software Sellers Workplace | BM Co... x| + |

Absolute Exposure over Time
700 I SECURITY
I STATE BANQUET
I STATE VISIT
600 L TERRORISM
B WIKILEAKS
500
=]
]
g
S am
5
A
2 3w
E
]
=
200
100
Mov. e D= Jan Jan Feb P Ma. Ma. Apr. Apr My
L—zoi0—— L 2011 1
Year, Week
Relative Exposure over Time
I SECURITY
I STATE BANQUET
I STATE VISIT
8 TERRORISM
B WIKILEAKS
P
]
g
g
&
-
MNow.  Dec Dec Jan Jan Jan Feb Fb.  Ma.  Ma- Apre Apr May
i i h

Total Exposure SECURITY, STATE BANQUET, STATE VISIT, TERRORISM,
WIKILEAKS

W SECURITY

I STATE BANQUET
[ STATE VISIT

i TERRORISM

B WIKILEAKS

Number of Snippets

Exposure by |Source -

B SECURITY

Wl STATE BANQUET
I STATE VISIT

L4 TERRORISM

B WIKILEAKS

Mumber of Snippets

L

I
2]

Transferring data from vecimain...
—_
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Hotwords

File Edit View History Bookmarks Tools Help | CCIHursley 2| Most Visited | IBM Cognos10 & Cognos C

ion () C ities (%) IBM Cognos TML Con... [T8 On Demand Workplac... T8 Software Sellers Workp... [l IBM Cognos Consume... »

G-E_:\ cC X N @ http:/fvccimain/ibmcognos/cgi-bin/cognos.cgith_action=cognosViewer8ui.action=run&ui.ohject= %2fcontent%2ffolder #40name%3d' demol 1%2ffolder] 3%40name?3d Dashboard Pages']%e2freport] %40namei3d Hotword Analysis']&ui.name=Hotword Anal‘yﬁ "

|| Hotwaord Analysis - IBM Cognos Vi... x| [I72 Saftware Sellers Workplace | BM Co.. % | + |

[=
=

Hotword Exposure Over Time

700

Number of Snippets

Mew. D De  Jm Jm Jm Rb Fb Ma Ma. A A Map
L—za0— L 2011 !

Year. Week

Hotword Exposure Over Time

;E_ - rﬁ

% Snippets

Moe.  Dec  Dec  Jm jm Jm Fb R Moo Mo A A Map

Hotwards

i BRADLEY MANNING
B FAMILY

& FOREIGM OFFICE

4 no hotword

B ROYAL WEDDING

4 SNUB

I SPECIAL RELATIONSHIP
[0 STATE BANQUET

Hotwards

& BRADLEY MANNING
B paMILY

& FOREIGM OFFICE

< no hotwerd

B ROYAL WEDDING

4 SNUB

I SPECIAL RELATIONSHIP
4 STATE BANQUET

Hotwords distribution by SECURITY, STATE BANQUET, STATE VISIT,

TERRORISM, WIKILEAKS

STATE BAMQUET

STATE VISIT

TERRORISM

% 20% A% 6% 8% 100%
% Snippets

Hotword by | Source |

800 -

Number of Snippets

Hotwords

& BRADLEY MANMING
ALy

I FOREIGN OFFICE

& no hotword

I ROYAL WEDDING

L SMUB

I SPECIAL RELATIONSHIP
i STATE BANQUET

Hotwords

& BRADLEY MANMING
B FAMILY

I FOREIGN OFFICE

“ no hotword

B ROYAL WEDDING

0 SNUE

B SPECIAL RELATIONSHIP
I STATE BANQUET

L P

!
Transferring data from vecimain...
=,
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Influencers

File Edit View History Bookmarks Tools Help | CClHursley o) MostVisited | IBM Cognes10 ¢ Cognos C i

() 1BM Cognos TM1 Con... [T8 On Demand Workplac... [T& Software Sellers Workp... E IBM Cognos Consume... »

65'\ X N li|j http:/fvccimain/ibmcognos/cgi-bin/cognes.cgith_action=cognosViewer8ui.action=run&ui.object=%2fcontent¥a2ffolder] %40name%:3d demol '1%2ffolder %40name?3d Dashboard Pages']%2freport[%40name?3d Influencers']&ui.name=Influencers&run.outp ﬁ "

|| Influencers - I8M Cognos Viewer x| [I72 Saftware Sellers Workplace | M Co.. % |+ |

Most frequent sites for SECURITY, STATE BANQUET, STATE VISIT,
TERRORISM, WIKILEAKS

& SECURITY

I STATE BANQUET
[ STATE VISIT

[0 TERRORISM

B WIKILEAKS

Mumber of Snippets

Sites
Most frequent positive sites

Wl SECURITY

I STATE BANQUET
W STATEVISIT

L TERRORISM

B WIKILEAKS

Mumber of positive Snippets

Total Exposure by SECURITY, STATE BANQUET, STATE VISIT,

Number of negative snippets

TERRORISM, WIKILEAKS

i SECURITY

[ STATE BANQUET
[ STATE VISIT

[ TERRORISM

B WIKILEAKS

Number of Snippets

Most frequent negative sites

W SECURITY

I STATE BANQUET
W STATE VISIT

L TERRORISM

B WIKILEAKS

[=
|

Done
—
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Sentiment

oz IBM |

E Sentiment Analysis - IBM Cognos Viewer - Mozilla Fire

File Edit View History Bookmarks Tools Help | CClIHursley 2 Most Visited || IBM Cognos10 {23 Cognos Collaboration [ Communities @ IBM Cogneos TM1 Con... ﬁ On Demand Workplac... m Software Sellers Workp... ﬁ IBM Cognos Consume...

»

C7 Ad c Q L http://vccimain/ibmcognos/cgi-bin/cognos.cgi?b_action=cognosViewer&ui.action=run&ui.object=2fcontent%2ffolder %40name?:3d' demol '1%2ffolder[ #40name3d ' Dashboard Pages'1%:2freport[%40name?3d'Sentiment Analysis']8ui.name="5entiment An -
K4 L P g ] g g g ) ] P y:
| [} Sentiment Analysis - [BM Cognos.... x | [ff2 Software Sellers Workplace | IBM Co.. x| + | [~
=]
Sentiments By - SECURITY, STATE BANQUET, STATE VISIT, TERRORISM, WIKILEAKS
1,400 Sentiments
& positive
1,200 & negative
& neutral
&4 ambivalent
1,000
a
w
o
o
-]
k]
2 600)
S
=
400
200
—_— i
0 L
SECURITY STATE BANQUET STATEWISIT TERRORISM WIKILEAKS
Positive Sentiment Trend - SECURITY, STATE BANQUET, STATE VISIT, TERRORISM, WIKILEAKS
140 W SECURITY
- STATE BAMQUET
120 W STATE WISIT
. TERRORISM
R A WIKILEAKS
2
=3
= a0
G
H &0
E -
2
LY { - -
- e ) -
L 7 o e
— _ —i o
5 B _ — - . - -
Nov-28 Dec05 Dec-12 Dec-19 Dec-26 Dec-26 Jand2 Jand® Jan-16 Jan-23 Jan-30 FebdE Feb-13 Feb-20 Feb-27 Marde Mar-13 Mar-20 Mar-27 Apr03  Apr-10 Apr17 Apr-24 Maydl
L 2010 ! L 201 !
Year, Week
Negative Sentiment Trend - SECURITY, STATE BANQUET, STATE VISIT, TERRORISM, WIKILEAKS =l
Done b
—_
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