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The lab walks you through setting up the console to monitor the application you distributed with 
Express Runtime. After the set up is complete you will create an error condition and see how the 
Console can help keep your applications running smoothly. 
 
Part 1: Configuring the Express Runtime Console for your solution 
 
1. Click on Start -> Internet Explorer to bring up a web browser window. 
 
2. Enter the URL - http://localhost:1180/ibm/console/  
 

 
 Figure 3-1 Express Runtime Console login   

 
 
3. Enter er22admin in the User ID field and er22admin in the Password and click on Log In. 
 
4. Depending on the classroom security, you may be presented with security warnings, ignore 

them for this exercise and continue. 
 
5. You will be presented with the Welcome screen for the Express Runtime Console (Figure 3-

2). 
 

 
 Figure 3-2 Console Welcome   

http://localhost:1180/ibm/console/
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6. Click on Define an Application. 
 

 Figure 3-3 Define an Application 
 
 
7. Click on Define a New Application. 
 

 Figure 3-4 Provide Application Properties 
 
 
8. Enter Runtime Document Management in the Application Name. Click Next. 
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9. You should see your Application Server, Database, and Web Server – select all 3 and click 
Next. 

 
Note: If you don’t see the Database (DOCMGTD), perform the following steps: 

Click on Find Resources. 
Leave the Host Name as is, enter er22admin as the userid and password and click OK.  
Accept the SSL certificate. 
If you have to locate the resources, you may see duplicate entries in the resource list for 
the Application and Web servers (see Figure 3-5). You only need to select one of each. 

 

 Figure 3-5 Add Resources 
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10. You will be prompted to enter an administrator user ID and password (Figure 3-6).  
 

 Figure 3-6 Provide user Ids and passwords 
 
 
11. Enter er22admin for the User ID and Password for each of these resources. Click Next. 
 
12. You will see a list of all the resources that are going to be associated with your application, 

click Finish. 
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13. Click on Application Dashboard to see the Application perspective. 
 

 Figure 3-7 Dashboard  
 
 
14. Now that you have defined the servers that are needed for this application to function 

properly, you can set up the Console to keep watch for problems with your application. Click 
on Specify Availability URL – this should point to a welcome screen or log-in screen, the 
Console will connect to this location as an indicator that the application is up and running. 

 

 
 Figure 3-8 Specify URL 

 
 

Note: The URL information can also be specified in the Console definition XML file. 
 
15. Enter http://localhost:9080/RuntimeDocumentMgmt and click on Test URL to verify that 

the Console can connect to this location. 
 
16. When the URL test is successful, click OK. 
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17. Now we will set up the Console to automatically back up our application. Click on Schedule 
Application Backup. The first screen you see describes the 2 backup options (Figure 3-9). 
Click Next. 

 

 
 Figure 3-9 Backup options 

 
 
18. You see the options for the Full Backup (Figure 3-10). Specify a Start Date, Start Time, and 

the Day(s) of the week to perform a full backup. Click Next. 
 

 
 Figure 3-10 Full backup options 
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19. Specify the location you want to use to back up the data. Click Next. 
 

 Figure 3-11 Full backup location 
 
 
20. Optionally, you can set up days to perform incremental backups. Click Next. 
 

 Figure 3-12 Incremental backup schedule 
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21. Specify the location you want to use to back up the data. Click Next. 
 

 Figure 3-13 Incremental backup location 
 
 
22. You will be presented with a summary of the backups that are going to be performed by week 

(Figure 3-14). . Click OK. 
 

 Figure 3-14 Backup summary 
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23. The final step in defining the application is to activate the monitoring. Click on Problem 
Monitoring and Notification. 

 

 Figure 3-15 Problem Monitoring and Notification 
 
 
24. Click on Enable problem monitoring for Runtime Document Management. You could set 

up the console to notify via e-mail, but for this exercise we will stick to alerts on the Console. 
Click OK. 

 
25. You will get a warning about not specify and e-mail, click OK.  
 

 
 Figure 3-16 Monitoring warning 
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26. The Console is now checking for problems with this application and the screen should look 
like this: 

 

 Figure 3-17 Dashboard for Runtime Document Management 
 
 
27. Now that Monitoring is turned on, we will simulate a problem with one of the resources in your 

solution. 
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Part 2: Problem Determination 
 
1. Start -> Internet Explorer to bring up another web browser window. 
 
2. Enter http://localhost:9080/RuntimeDocumentMgmt/ to start the sample application. 
 

 
 Figure 3-18 Runtime Document Management application 

 
 
3. Enter Admin for the userid and admin for the password and click on Login. 
 

http://localhost:9080/RuntimeDocumentMgmt/
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4. Back on the Console Dashboard, click on View Runtime Document Management 
Properties. You will see the status of each of the resources defined for this solution (Figure 
3-19). 

 

 Figure 3-19 Runtime Document Management Properties 
 
 
5. Click on the Database: DOCMGTD7 to view the options for the database server. 
 

 Figure 3-20 Database server options 
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6. Click on Stop Database. 
 
7. You will get a warning message (Figure 3-23), but select Disconnect all users and 

applications and click OK. 
 

 Figure 3-21 Database warning message 
 
 
8. The database has been stopped and this status is reflected in the Database properties. 
 

 Figure 3-22 Database properties 
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9. Bring up the other Internet Explorer window that is running the Runtime Document 
Management application and click on Administer users. You will get an error from the 
application. 

 

 
 Figure 3-23 Runtime Document Management Failure 
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10. Switch back to the Express Runtime Console. At the top of the panel are the navigational 
“bread crumbs” (Dashboard -> Runtime Document Management -> DOCMGTD7). Click on 
Runtime Document Management to return to the application properties panel (Figure 3-24). 

 

 
 Figure 3-24 Runtime Document Management Properties 

 
 
Note an alarm has been triggered and the database is unavailable. 
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11. Click on Investigate Problems. You will be presented with a list of problems that have been 
identified. 

 

 
 Figure 3-25 Open Problems 
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12. Click on Database stopped unexpectedly to see the details about the problem you want to 
resolve. 

 

 
 Figure 3-26 Problem Details 

 
 
13. This is a problem that the Console recognizes from the Symptoms catalog, so there are 

suggested actions to take to correct the problem. Click on Help me fix this problem. You will 
see a list of actions that should be taken to attempt to resolve this error. 

 

 
 Figure 3-27 Recommended Actions 
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14. Click on Perform All Actions to try the suggested corrective action. The Console will 
process the recommended steps. 

 
15. After the tasks are completed, click Next. 
 
16. You will see a summary of all the actions that have been taken to resolve this problem 

(Figure 3-28). In this case, the corrective action was successful. 
 

 
 Figure 3-28 Problem Summary 

 
 
17. Click Finish. 
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18. Click on the Runtime Document Management “breadcrumb” to refresh the status of the 
application and all the associated resources. 

 

 
 Figure 3-29 Runtime Document Management Properties 

 
 
19. As you can see, your application is back up and running. You can verify this by re-running the 

Runtime Document Management application in another Internet Explorer window. 
 
20. Click on Logout to close the Express Runtime Console. 
 
Congratulations! You have successfully used the Express Runtime Console to discover a 
problem and resolve it. This could have been your customer’s environment you were monitoring 
across the network. 


