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An IBM Company

ILOG Ltd

1 Arlington Square
Downshire Way

Bracknell

Berkshire RG12 1WA
UNITED KINGDOM
Tel: +44 (0) 1344 661600
Fax: +44 (0) 1344 661601
Website: www.ilog.com

June 1, 2009
Assignment of your agreement (s) with ILOG
Dear Customer of ILOG,

On December 29, 2008, IBM completed the acquisition of ILOG, a leading provider of
powerful easy-to-use tools for business rules, optimization, visualization and supply chain
management.

We are pleased to report that the integration of ILOG continues to progress on schedule
and would like to take this opportunity to inform you that on July 1, 2009, we will finalize
an important milestone in the integration known as “ Transfer of Business.” On that date,
amongst other things, we will consolidate all transaction fulfillment activity into the local
IBM companies. Also on or about that date, your contract (s) with ILOG will be assigned
in their entirety to the IBM company based in the same country as the ILOG company with
which you have contracted. Further details of the legal entities affected by such
assignment are set out in the Appendix to this letter.

Please visit www.ILOG.com via http://www.ilog.com/transferofbusiness/customers.cfm
for up-to-date information on doing business with IBM. In addition to this letter, you will
also find posted a document entitled, “Doing Business with IBM,” which provides
additional key information to help you transact business with IBM. Both English and
trandlated versions of these documents will be available on the website.

Please provide this packet of information to the appropriate individual(s) in your company
who are also engaged with ILOG.

We would like to personally thank you for your continued support of ILOG and welcome
you to the IBM family. If you have any questions, please contact your local ILOG
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representative. We look forward to continuing our business relationship with you through
IBM and helping you meet the needs of your business.

Yours sincerely,
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Sebastian Krause

Vice President, IBM Software Group

Northeast Europe
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Harley Davis

European Sales Director

ILOG, an IBM Company

APPENDIX

Effective July 1, 2009, the rights and obligations arising under your contract(s) with ILOG
and/ or its subsidiaries (together with any amendments, the “Contract”), are transferred to
the IBM company listed in the chart below corresponding to the ILOG company with
which you have contracted. The chart also provides the address for any legal notices to the

assigned IBM Company.

Applicable Applicable IBM Compan

ILOG Company IBMpF()Zompany Azzress asof July 1, |{23005
ILOG SAS Tour Descartes
9, rue de Verdun Compagnie IBM France SAS | avenue Gambetta
BP 85 LaDefense 5
94253 Gentilly Cedex 92400 Courbevoie
France France
ILOG Deutschland GmbH Pascal strasse 100,
Ober-Eschbarcher Strasse 109 IBM Deutschland GmbH 70569 Stuttgart
61352 Bad Homburg Germany
Germany
ILOG SA Cl/Santa Hortensia, 26-28
Gobelas, 21 International Business 28002 - Madrid
28023 Madrid Machines, S.A. Spain
Spain
ILOG Ltd PO Box 41
1, Arlington Square North Harbour
Downshire Way, IBM United Kingdom Portsmouth
Bracknell, Limited Hants. PO6 3AU
Bershire, RG12 1WA UK
UK
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