
 

Doing Business with IBM  
A Guide for ILOG Global Alliance Partners  

 

 
 
Welcome to IBM! 
 
We are very pleased to be doing business with you!  Whether you are new to IBM, or have an 
established partner relationship, we look forward to working with you to meet your customers’ 
needs. 
 
On December 29, 2008, IBM completed the acquisition of ILOG, a leading provider of powerful 
easy-to-use tools for business rules, optimization, visualization and supply chain management.  
 
 
What Transitioning to IBM Means for You  
 
Now that ILOG integration into IBM has begun, there are some important items that are either for 
your information or require your action.  Please use this information as it applies to your business.  
As stated in the Transfer of Business letter, although many of the processes are changing, most 
contacts in sales, service delivery, support and education delivery will remain the same. 
 
As an IBM business partner, you’ll continue to have access to an extensive portfolio of software 
solutions and services offerings, while enjoying the high-quality, responsive service you’ve come to 
expect.  
 
We anticipate you and your organization will experience a smooth transition to IBM during the next 
several months.  During this process your dedicated alliance representative is available to answer 
any questions you may have, and to handle your ongoing software and service needs. 
 
This document includes information for: 
 

I.  Who to Contact for Assistance  
II.  Accounts Payable and Purchasing  

III.  Software Downloads  
IV.  Software Support  

V.  Certification, Professional Services and Education   
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I.  Who to Contact for Assistance:   
 
The following account managers will continue to be your focal point for ILOG-product related work.  
They will link with the other IBM Alliance managers to develop solid, broad based plans going 
forward. 
 
ILOG Alliance Executives/ 
Account Managers 

Contact Information Global Alliance 
Partner 

Larry Hunt huntl@us.ibm.com  General Supply Chain, 
Accenture SCM, 
Deloitte SCM 

Andrew Redmond aredmond@us.ibm.com  Prolifics, Ultramatics, 
Perficient 

Darrell Sprewell dsprewel@us.ibm.com  Accenture, EDS, CSC 
Howard Allan hallen@us.ibm.com  Deloitte, Wipro, 

Cognizant, TCS, 
CapGemini, HCL, 
Infosys 

Hugues de Ponsay  (France) hdeponsay@fr.ibm.com  Accenture, Atos, Unilog, 
Sopra, CapGemini 

Oliver Ditchburn (UK) Oliver.ditchburn@uk.ibm.com  Accenture, Wipro, 
Deloitte, Logica, 
CapGemini, Cognizant, 
Infosys 

Joel Gay (Japan) jgay@jp.ibm.com  Accenture, Deloite, 
CapGemini,  

Foo, Jong Tong  (Asia Pac) foojt@sg.ibm.com  Accenture, Wipro, 
Deloitte, CapGemini, 
Cognizant, Infosys 

 
 
II.  Accounts Payable and Purchasing  
 
Effective July 1, 2009, you will begin to notice changes as ILOG processes begin to integrate with 
IBM.  This document will explain many of the important changes about transacting business with 
IBM. 
 
IBM is pleased to offer ILOG products and services through the IBM infrastructure.  Our goal is to 
give our customers and partners flexible, integrated solutions that link departments, customers, 
partners, and manufacturing and delivery centers, both locally and globally.  IBM offers a variety of 
strategic services to assist you with the ordering, invoicing and payment for IBM solutions. 
 
The benefit you receive is a common process for your acquisition of software products and services 
from IBM.  Please let us bring to your attention a few of the changes that may directly impact you. 
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; These items are for your information )These items require your action 
 
Changes you may encounter with your vendor records: 
 
The quotes and invoices you receive will change in format after July 1, 2009 and they will be issued 
from an IBM location as appropriate.  This may affect the remit to address, and in certain countries, 
the transaction currency that you are using today.  Please check the following items on your internal 
vendor records: 

 

; Vendor name will change from ILOG to the applicable local/regional IBM operation covering 
your location (we will use the term “Vendor” below to represent the IBM operation). 

 

; Vendor applicable Tax Identification Number will change.  

) You will need to reissue Tax Exemption Certificates from your company to IBM.  Please 
submit your Tax Exemption Certificate with your first order. 

 
 

UROPE, MIDDLE EAST AND AFRICA:E  

;  )Vendor applicable Tax Identification Number will change.  
The vendor Tax Identification number applicable to orders for ILOG will change to that of 
the applicable IBM Company.  If you are currently exempt from local VAT or Taxes, please 
re-submit your VAT or tax exemption certificate with your first order to the corresponding 
IBM legal entity as outlined in the Appendix in the contract assignment letter attached.   

 When placing an order:  The ILOG Sales Administrator will update your customer master 
record to reflect your status as VAT or tax exemption based on you submitting the VAT or 
tax exemption certificate. 
Please ensure this is completed as soon as possible or prior to your next order with 
BM.  I

 
ote:  Asia Pacific and Japan:  Tax Identification Not Applicable N

 

;  Vendor remit to addresses for checks, wire transfers and overnight payments will change 
for all new business after July 1, 2009.  The new details will appear on your invoices issued 
from IBM after that date.  

 

; Vendor standard payment terms  - the payment terms in your existing ILOG cont
apply until such time as that contract expires, is terminated or replaced.   Any new 
agreements entered into with IBM in the future will be subject to the IBM standard payment
terms applicable at the 

ract will 

 
time of the new agreement.  You can find this information on either 

; an those used by IBM, thus 
you may be transacting in a different currency

your invoice or quote. 

In some countries, the currencies used by ILOG are different th
 with IBM.   
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; In some countries, the correspondence you will receive from IBM may be in the local 

C
 
; 

 that 
ssing ILOG 

 

; 

language.  
 
 

hanges you may encounter with the processing of your order:  

Effective July 1, 2009, ILOG customer numbers will be replaced with an IBM customer 
number (ICN).  You will receive your ICN in a separate communication.  Please note
your ICN will be used with all order related communication, except when acce
Support.   For accessing ILOG Support, you will continue to use your current ILOG 
customer number until further notice (see Software Support section below).    

 

; All purchase documentation such as invoices will be sent to the contacts listed in your IBM 
profile associated with your IBM customer number unless specified otherwise in your order.  

New part numbers and product descriptions for the ILOG portfolio will replace the pre-
existing ILOG product description for the most current ILOG offerings.  These part numbers 

 IBM. 

  
;  format of documents 

and product descriptions will appear on any quotes and invoices you may receive from
Product descriptions will be similar to the original ILOG product descriptions.  

The (quotes, proof of entitlement, services statements of work, 

 

  

 

; If your company requires a purchase order to facilitate payment for any goods or services, 
urchase order be provided.  Feel free to contact your ILOG 
uestions. 

 
 
III. Softwar

  
• ith an IBM 

web site to download software

invoices, etc.) you receive will change based on the local/regional IBM operation covering 
your location.  

; The shipping point, delivery options and freight charges will be aligned with IBM software
manufacturing and delivery standards. 

IBM may require a new p
entative with any qrepres

e Downloads  

As we complete the migration to IBM systems, you will be provided w
.  Access to the download site is available through 

en, ILOG products will continue to be 
available through the existing ILOG download location.  Additionally, you will have 
your entitlement coverage period.  Until th

the opportunity to sign up for electronic notification of new releases.  
 

IV. Software Support  
 
The ILOG Support Team will continue to focus on delivering customer satisfaction without 
compromise.  The existing ILOG Support offerings and systems will continue to be offered and used 
after July 1, 2009.  As we work to integrate ILOG and IBM Support, we will offer ILOG customers 



 

Page 5 of 7 

ies through the existing IBM Support infrastructure.  For the most current 
formation on IBM ILOG Support visit the Software Support Handbook - Acquisitions

expanded capabilit
in  site, 

as/f/handbook/acquisitions.htmlhttp://www14.software.ibm.com/webapp/set2/s  and refer to the 

What will not change on July 1, 2009 
 

• Agreements.   

 to use your 
ort id for access).    

section for ILOG. 
 

Support will be provided as per your existing ILOG Support 

• ILOG Support will be accessed through the existing channels (continue
ILOG customer number and ILOG Supp

• ILOG Support Service Requests will continue to be logged on-line via 
https://support.ilog.com/ or by phone.   

• ILOG hot sites and service packs will continue to be available through the existing 
ILOG download location, https://support.ilog.com/cse/download/view. 

o IBM systems, the above items will be changing and you 
 future communications. 

 
What will ch

• ation to IBM systems you will be provided with an IBM 
website for Knowledge assets, including proven practices, tips & techniques, 

gh 

ame way they always have via email, telephone or on-line.  

Note:  As we complete the migration t
will be notified of the changes through

ange on July 1, 2009 
As we complete the migr

Supportlink and documentation.  You will be notified of the IBM website throu
future communications. 

 
Please ensure the primary support contact within your organization is aware that they should 
continue to access ILOG Support in the s
Contact ILOG Support Integration online at https://support.ilog.com/  for more information.  T
support contacts within your organization will receive additional communications regarding other 
upcoming system and process changes.  

For the most current information an
tr

he 

d resources to assist you and your support contacts on the 
ansition and integration of ILOG Support into IBM, please visit the Software Support Handbook - 

Acquisitions site, http://www14.software.ibm.com/webapp/set2/sas/f/handbook/acquisitions.html 

the IBM 
rofessional Certification Program, with testing through the global Authorized Prometric Testing 

lready attained; and your JRules 6.7 certifications will be recognized as IBM certified.  

IBM Professional Certification Program go to www.ibm.com/certify

and refer to the section for ILOG. 
 
V. Certification, Professional Services and Education  
 
Certification on the ILOG products will continue to be an important element of your education 
program.  By mid-year, the ILOG JRules Certification program will be transferred under 
P
Centers. There will be no change to the ILOG Certified Professional criteria and certifications 
a
 
For more information on the .  

 
 

https://support.ilog.com/cse/download/view
http://www14.software.ibm.com/webapp/set2/sas/f/handbook/acquisitions.html
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ebSphere brand of 
e IBM Software Group.  ILOG Professional Services and Education is also working to enable 

 ILOG team of experts worldwide.  

M Professional Services can be found at 
ttp://www.ibm.com/developerworks/websphere/services/

Professional Services:  
 
ILOG Professional Services and Education will continue to operate within the W
th
additional resources across IBM to grow the
 
IB
h .   

 

stomers and IBM Business Partners 
ccessfully deploy Service Oriented Architecture (SOA) and integrate IBM's WebSphere 

st-
s 

ed knowledge and 
sight that only these sources can provide. We draw from a deep pool of IBM technical experience 

s 

xperience. Several training options are available, including 
lassroom, private customized courses or instructor-led or self-paced online learning letting you train 

 Education Business Process Management curriculum.  
ourse descriptions and training roadmaps are available at 
ttp://www.ibm.com/websphere/education

 
 
Education:  
 
ILOG instructors will continue to provide training on the IBM ILOG products through the IBM
worldwide network of education centers.  The IBM WebSphere Education team delivers a 
comprehensive portfolio of education services to help cu
su
middleware products to achieve the maximum benefit.  
 
Education is a key component to ensuring software success. A study by the IBM WebSphere 
Support Team has showed lack of training as the third most common cause of deployment issues for 
three years running. Our curriculum provides a unique training value built on exclusive product 
knowledge direct from IBM Developers cemented with expert instructors and flexible time and co
saving training options. The IBM WebSphere Education team works closely with product developer
and services organizations to ensure that the courses we offer provide the most up-to-the-minute 
technical and product information. Our courses place an emphasis on the advanc
in
in the development of our courses, and pass that knowledge on to our students.  
 
With over 200 courses across eight curriculums, WebSphere Education provides training that span
the spectrum of skills needs from introductory product overviews to advanced programming and 
administration. Hands-on labs let you work with fully functional versions of the software you are 
studying to round out your training e
c
from your office without traveling.  
 
ILOG courses are now part of the WebSphere
C
h .  

 
What will re

r for IBM ILOG courses using ILOG’ global online 
 numbers at www.ilog.com/corporate/education

 

main the same until July 1, 2009 
• Continue to search and registe

registration system and phone .   

What will change as of July 1, 2009 

• New search and register for IBM ILOG courses using IBM’s global on-line 
registration system and contacts available at www.ibm.com/training. 

http://www-01.ibm.com/support/docview.wss?rs=180&uid=swg27014680
http://www-01.ibm.com/support/docview.wss?rs=180&uid=swg27014680
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• 
eceive your ICN in a 

es 

To register for an IBM ILOG course in the IBM on-line registration system you will 
need your new IBM Customer Number (ICN).  You will r
separate communication.  Until you receive your ICN, IBM training representativ
will be available to provide you with your ICN number.  

• IBM ILOG training catalog, curricula, training paths, certification program now 
available at http://www.ibm.com/software/websphere/education/. 

ILOG Certification exa• m registration will move to the IBM Prometric Web Site 
(http://www.prometric.com/IBM/).  ILOG certification names have been changed to 
meet IBM standards.  

Public Classrooms – ILOG course• s will be delivered in ILOG classrooms and some 

 

• 
G systems.  IBM will generate a similar 

s for courses offered after 7/1/09.  

.com/developerworks/websphere/services/contacts.html

in new IBM classrooms; and will continue to be delivered by ILOG-authorized 
instructors and business partners. 

• Prepaid training accounts and coupons will be honored by IBM up to their expiry
dates.  ILOG discount programs will be migrated to IBM discount programs.   

Students enrolling in 2009 for courses taking place prior to 7/1/09 will receive a 
course enrollment confirmation from ILO
course enrollment confirmation from IBM system
No action is required from the student.  

Please continue to contact your ILOG Area Services Director at 
http://www.ibm  or your ILOG Education 

irector at  http://www.ibm.com/software/websphere/education/D  for any services or education 
quirements. 

 
 

re
 

http://www.prometric.com/IBM/default.htm
http://www.ibm.com/developerworks/websphere/services/contacts.html
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