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Agenda Agenda 

� Introduction

� Workshop Agenda

� Initial Concepts
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IntroductionIntroduction

� This workshop is designed to take students through the process 
of building SOA solutions using IBM SOA software products 
over a period of 3 days. 

� Based on a business scenario of improving an account opening 
process to a) reduce cost b) increase customer satisfaction you 
will perform different roles in the process from Architect thru to 
DBA and developer.

� There will be a mixture of presentations sessions and hands-on 
lab sessions

� In general, the presentation sessions will introduce a subject 
area and where appropriate followed by IBM product overview.

� Please ask questions/make the session interactive
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Day 1 AgendaDay 1 Agenda

� 09:00 Welcome

� 09:30 Workshop Introduction

� 10:00 SOA Overview and Level Set

� 10:30 Coffee Break

� 10:45 Business Process Management Overview

� 11:15 Getting Started

� 11:45 Governance

� 12:30 Lunch

� 13:15 Business Modelling

� 14:00 Hands-On Labs

� 15:30 Tea Break

� 15:45 Process Assembly

� 16:30 Hands-On Labs
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Day 2 AgendaDay 2 Agenda

� 09:00 Day-1 Recap and Day-2 Intro

� 09:15 Process Change and Improvement

� 09:45 Hands-On Labs

� 10:15 Business Rules

� 10:45 Coffee Break

� 11:00 Hands-On Labs

� 11:45 Human Tasks

� 12:30 Lunch

� 13:15 Hands-On Labs

� 15:00 Tea Break

� 15:15 Enterprise Service Bus

� 16:00 Hands-On Labs
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Day 3 AgendaDay 3 Agenda

� 09:00 Day-2 Recap and Day-3 Intro

� 09:30 Developing New Services

� 10:15 Hands-On Labs

� 11:15 Coffee Break 

� 11:30 Information as a Service

� 12:30 Lunch

� 13:15 Hands-On Labs

� 14:00 Business Monitoring and Dashboards

� 15:00 Tea Break

� 15:15 Hands-On Labs

� 16:00 Workshop Wrap-Up
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�Gather 
requirements

�Model & Simulate

�Design

�Discover

�Construct & Test

�Compose

�Integrate people

�Integrate processes

�Manage and integrate 
information

�Manage applications 
& services

�Manage identity & 
compliance

�Monitor business 
metrics

�Financial transparency

�Business/IT alignment

�Process control

Key Concept : The SOA LifecycleKey Concept : The SOA Lifecycle
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Key Concept : SOA Reference ModelKey Concept : SOA Reference Model

Interaction Information

Partner Business Applications Access

Development Management

Infrastructure

Enables collaboration 
between people, processes & 

information 

Manages diverse data and 
content in a unified 

manner

Connect with trading 
partners

Build on a robust, 
scaleable, and secure 
services environment

Facilitate interactions with 
existing information and 

application assets

Integrated 
environment 

for design and 
creation of 

solution assets 

Manage and 
secure 

services, 
applications & 

resources

Optimizes throughput, availability and utilization
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Process

Business
Supports enterprise business process and 

goals through businesses functional service

Enterprise Service Bus

Orchestrate and automate 
business processes
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Performance
Data

Business
Intelligence

Data

Measures
and Metrics

Data

Analytics
Data
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Process
Environment
Monitoring

Systems
Management

and
Monitoring

Security
Systems

QOS
Monitoring
Systems
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Presentation Layer

Portal Web B2B

Service
Component
Layer

Service
Component - 1

Service
Component - 2

Operational
Systems
Layer

Application
Services

Analytic
Engines

Business
Intelligence

Systems

Legacy
Systems

Package
Application

Systems

Database
Systems

Other
Operational

Systems

Business Process /  
Service Choreography
Layer

ServicesServices
LayerLayer

ServiceService

ServiceService

ServiceService
ServiceService

ServiceService ServiceService

Key Concept : SOA Solution Stack
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�WebSphere Business 
Modeller

�WebSphere Integration Developer

�Rational Software Architect

�WebSphere Process Server

�WebSphere ESB

�IBM Information Server

�WebSphere Portal Server

�WebSphere Business 
Monitor�WebSphere Registry and 

Repository

The SOA Lifecycle Products in this classThe SOA Lifecycle Products in this class

Plus methods and techniques – CBM, SOMA, RUP



IBM SOA PoT

SOA Proof of Technology 11

SOA Reference Model Product MappingSOA Reference Model Product Mapping

Interaction Information

Partner Business Applications Access

Development Management

Infrastructure

Connect with trading 
partners

Build on a robust, 
scaleable, and secure 
services environment

Facilitate interactions with 
existing information and 

application assets

Rational 
Software 
Architect

Manage and 
secure 

services, 
applications & 

resources

Optimizes throughput, availability and utilization
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Business
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WebSphere Business 
Modeller

WebSphere Business 
Modeller

WebSphere Portal Server
WebSphere Process 

Server
IBM Information Server

WebSphere Enterprise Service Bus     WebSPhere Registry and Repository

Interaction Information

Partner Business Applications Access

Development Management

Infrastructure

Enables collaboration 
between people, processes & 

information 

Manages diverse data and 
content in a unified 

manner

Connect with trading 
partners

Build on a robust, 
scaleable, and secure 
services environment

Facilitate interactions with 
existing information and 

application assets

Integrated 
environment 

for design and 
creation of 

solution assets 

Manage and 
secure 

services, 
applications & 

resources

Optimizes throughput, availability and utilization
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Process

Business
Supports enterprise business process and 

goals through businesses functional service

Enterprise Service Bus

Orchestrate and automate 
business processes
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WebSphere Business 
Modeler

WebSphere Business 
Monitor

WebSphere
Portal Server

WebSphere
Process Server

IBM Information 
Server
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Current IT EnvironmentCurrent IT Environment
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To Be IT EnvironmentTo Be IT Environment

Call Center

(Siebel) 

WebSphere

Portal
(IVR / Mobile / Web) 

Data Power
Network Appliance

WebSphere
Process Server

WebSphere Service
Registry & Repository

WebSphere

Partner Gateway

Content

Manager

WebSphere

Customer Center

GL
(SAP) 

AR
(CICS 2.x) 

Billing
(CICS 3.1) 

WebSphere

Business Monitor

Customers

Sales Force

Regional Office

Central Office
WebSphere

Enterprise Service Bus

Account

Management
ACT

IT CAM TAM

SOAP/

http

MQ

WebSphere

ESB

Data

Warehouses

WebSphere
Information Server

Partners

WebSphere Message Broker

Various

MQ
J2C

Adapter

Employees
Web Site

Credit Service Request System

Third Party Credit Referral Services

SOAP/

http
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So, LetSo, Let’’s get starteds get started


