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SnapManager Interoperability Matrix 

SnapManager for Microsoft Exchange, SharePoint, and SQL 

 
SnapDrive 

Version Windows Version Application Version Additional Notes 

SnapManager for Microsoft SQL Server 
6.0.1 (x86) 
6.0 (x86) 
 

Windows Server 2008 Standard Edition (x86) 
Windows Server 2008 Enterprise Edition (x86) 

SQL Server 2005 Enterprise Edition  
(SP2, x86) 
SQL Server 2005 Standard Edition (SP2, 
x86) 
SQL Server 2005 Standard Edition (SP3, 
x86) 
SQL Server 2005 Enterprise Edition  
(SP3, x86))  

6.0.1 (x86) 
6.0 (x86) 
5.0 (x86) 
4.2.1 (x86) 
4.2 (x86) 
4.1 (x86)  

Windows Server 2003 Standard Edition (SP1, x86) 
Windows Server 2003 Standard Edition (SP2, x86) 
 
Windows Server 2003 Enterprise Edition (SP1, x86) 
Windows Server 2003 Enterprise Edition (SP, x86) 
 
Windows Server 2003 R2 Standard Edition (x86) 
Windows Server 2003 R2 Enterprise Edition (x86) 
 
Windows Server 2003 R2 Standard Edition (SP2, x86) 
Windows Server 2003 R2 Enterprise Edition (SP2, x86) 

SQL Server 2005 Enterprise Edition (SP1, 
x86) 
SQL Server 2005 Enterprise Edition (SP2, 
x86) 
 
SQL Server 2005 Standard Edition (SP1, 
x86) 
SQL Server 2005 Standard Edition (SP2, 
x86) 
 
SQL Server 2000 Standard Edition 
(SP3a, x86)  
SQL Server 2000 Standard Edition (SP4, 
x86) 
 
SQL Server 2000 Enterprise Edition 
(SP3a, x86) 
SQL Server 2000 Enterprise Edition (SP4, 
x86) 

6.0.1 (IA 64) 
6.0 (IA 64) 

Windows Server 2008 Enterprise Edition (IA64 SQL Server 2005 Enterprise Edition (SP2, 
IA64) 

SnapManager 2.1.2 for SQL Server ( x86) 

5.0 (IA-64) 
4.2.1 (IA-64) 
4.2 (IA-64) 

Windows Server 2003 Enterprise Edition (SP1,IA-64) 
Windows Server 2003 Enterprise Edition (SP2,IA-64) 
Windows Server 2003 R2 Enterprise Edition (IA-64) 
Windows Server 2003 R2 Enterprise Edition (SP2, IA-64) 

SQL Server 2005 Enterprise Edition (SP1, 
IA64)  
SQL Server 2005 Enterprise Edition (SP2, 
IA64)  

If the host system is 
running SQL Server 
2005, Microsoft Data 
Access Components 
(MDAC) 2.8 SP1 must 
be installed. Windows 
Server 2003 SP1 and 
SP2 include MDAC 2.8 
SP2, which is required 
for SQL Server 2005 on 
Windows Server 2003. 

"SnapManager for SQL 
Server is supported on a 
Guest OS on the 
following virtualization 
products: VMware ESX 
3.0.2 (Update1) and 
Microsoft 2008 Hyper-V" 

SMSQL supports same 
"protocol", "NTAP-OS", 
"Host-Multipath", and 
"Host-Cluster" that are 
indicated in SnapDrive 
release. 
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6.0.1 (x64) 
6.0 (x64) 

Windows Server 2008 Standard Edition (x64) 
Windows Server 2008 Enterprise Edition (x64) 
 

SQL Server 2005 Standard Edition (SP2, 
x64) 
SQL Server 2005 Standard Edition (SP3, 
x64) 
SQL Server 2005 Enterprise Edition (SP2, 
x64) 
SQL Server 2005 Enterprise Edition (SP3, 
x64) 

SnapManager 2.1.2 for SQL Server ( x64) 

6.0.1 (x64) 
6.0 (x64) 
5.0 (x64) 
4.2.1 (x64) 
4.2 (x64) 
4.1 (x64) 

Windows Server 2003 Standard Edition (SP1, x64) 
Windows Server 2003 Standard Edition (SP2, x64) 
 
Windows Server 2003 Enterprise Edition (SP1, x64) 
Windows Server 2003 Enterprise Edition (SP2, x64) 
 
Windows Server 2003 R2 Standard Edition (x64) 
Windows Server 2003 R2 Enterprise Edition (x64)  
 
Windows Server 2003 R2 Standard Edition (SP2, x64) 
Windows Server 2003 R2 Enterprise Edition (SP2, x64)  
 

SQL Server 2005 Standard Edition (SP1, 
x64)  
SQL Server 2005 Standard Edition (SP2, 
x64) 
SQL Server 2005 Standard Edition (SP3, 
x64) 
 
SQL Server 2005 Enterprise Edition (SP1, 
x64)    
SQL Server 2005 Enterprise Edition (SP2, 
x64) 
SQL Server 2005 Enterprise Edition (SP3, 
x64) 

SnapManager 2.1.1 for SQL Server (x86) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.0.1 (x86) 
6.0 (x86) 
5.0 (x86) 
4.2.1 (x86) 
4.2 (x86) 
4.1 (x86 

Windows Server 2003 Standard Edition with SP1 or SP2 
(x86) 
Windows Server 2003 Enterprise Edition with SP1 or SP2 
(x86) 
 
Windows Server 2003 R2 Standard Edition (x86) 
Windows Server 2003 R2 Enterprise Edition (x86) 
 
Windows Server 2003 R2 Standard Edition with SP2 (x86) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x86) 

SQL Server 2005 Enterprise Edition 
(SP1,x86)   
SQL Server 2005  Enterprise Edition 
(SP2,x86)   
SQL Server 2005  Enterprise Edition 
(SP3,x86)   
SQL Server 2005 Standard Edition (SP1, 
x86)  
SQL Server 2005 Standard Edition (SP2, 
x86)   
SQL Server 2005 Standard Edition (SP3, 
x86) 
SQL Server 2000 Standard Edition (SP3, 
x86)  
SQL Server 2000 Standard Edition 
(SP3a, x86)  
SQL Server 2000 Standard Edition (SP4, 
x86) 
SQL Server 2000 Enterprise Edition (SP3, 
x86)   
SQL Server 2000 Enterprise Edition 
(SP3a, x86)   
SQL Server 2000 Enterprise Edition (SP4, 
x86) 

If the host system is 
running SQL Server 
2005, Microsoft Data 
Access Components 
(MDAC) 2.8 SP1 must 
be installed. Windows 
Server 2003 SP1 and 
SP2 include MDAC 2.8 
SP2, which is required 
for SQL Server 2005 on 
Windows Server 2003. 

"SnapManager for SQL 
Server is supported on a 
Guest OS on the 
following virtualization 
products: VMware ESX 
3.0.2 (Update1) and 
Microsoft 2008 Hyper-V" 
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4.2.1 (x86) 
4.2 (x86) 
4.1 (x86) 

Windows 2000 Server SP4 (x86) 
Windows 2000 Advanced Server SP4 (x86) 
 
Windows Server 2003 Standard Edition with SP1 or SP2 
(x86) 
Windows Server 2003 Enterprise Edition with SP1 or SP2 
(x86) 
 
Windows Server 2003 R2 Standard Edition (x86) 
Windows Server 2003 R2 Enterprise Edition (x86) 
 
Windows Server 2003 R2 Standard Edition with SP2 (x86) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x86) 

SQL Server 2005 Standard Edition (SP1, 
x86) 
SQL Server 2005 Standard Edition (SP2, 
x86) 
SQL Server 2005 Enterprise Edition (SP1, 
x86)   
SQL Server 2005 Enterprise Edition (SP2, 
x86) 
SQL Server 2000 Standard Edition 
(SP3a, x86)  
SQL Server 2000 Enterprise Edition (SP4, 
x86) 

5.0 (IA-64) 
4.2.1 (IA-64) 
4.2 (IA-64) 

Windows Server 2003 Enterprise Edition (SP1,IA-64) 
Windows Server 2003 Enterprise Edition (SP2,IA-64) 
Windows Server 2003 R2 Enterprise Edition (IA-64) 
Windows Server 2003 R2 Enterprise Edition (SP2, IA-64) 

SQL Server 2005 Enterprise Edition (SP1, 
IA64)   
SQL Server 2005 Enterprise Edition (SP2, 
IA64) 
  

SnapManager 2.1.1 for SQL Server (x64) 6.0.1 (x64) 
6.0 (x64) 
5.0 (x64) 
4.2.1 (x64) 
4.2 (x64) 
4.1 (x64) 

Windows Server 2003 Standard Edition (SP1, x64) 
Windows Server 2003 Standard Edition (SP2, x64) 
Windows Server 2003 Enterprise Edition (SP1, x64) 
Windows Server 2003 Enterprise Edition (SP2, x64) 
 
Windows Server 2003 R2 Standard Edition (x64) 
Windows Server 2003 R2 Enterprise Edition (x64)  
 
Windows Server 2003 R2 Standard Edition (SP2, x64) 
Windows Server 2003 R2 Enterprise Edition (SP2, x64) 
 

SQL Server 2005 Standard Edition (SP1, 
x64)   
SQL Server 2005 Standard Edition (SP2, 
x64) 
SQL Server 2005 Standard Edition (SP3, 
x64) 
SQL Server 2005 Enterprise Edition (SP1, 
x64)    
SQL Server 2005 Enterprise Edition (SP2, 
x64) 
SQL Server 2005 Enterprise Edition (SP3, 
x64) 

 
SMSQL supports same 
"protocol", "NTAP-OS", 
"Host-Multipath", and 
"Host-Cluster" that are  
indicated in SnapDrive 
release. 
 

SnapManager 2.1R1 for SQL Server 
(x86) 

5.0 (x86) 
4.2.1 (x86) 
4.2 (x86) 
4.1 (x86) 

Windows Server 2003 Standard Edition with SP1 or SP2 
(x86) 
Windows Server 2003 Enterprise Edition with SP1 or SP2 
(x86) 
 
Windows Server 2003 R2 Standard Edition (x86) 
Windows Server 2003 R2 Enterprise Edition (x86) 
 
Windows Server 2003 R2 Standard Edition with SP2 (x86) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x86) 

SQL Server 2005 Standard Edition with 
SP1 or SP2 (x86) 
SQL Server 2005 Enterprise Edition with 
SP1 or SP2 (x86)  
 
SQL Server 2000 Standard Edition SP3a 
or SP4 (x86) 
SQL Server 2000 Enterprise Edition SP3a 
or SP4 (x86) 

If the host system is 
running SQL Server 
2005, Microsoft Data 
Access Components 
(MDAC) 2.8 SP1 must 
be installed. Windows 
Server 2003 SP1 and 
SP2 include MDAC 2.8 
SP2, which is required 
for SQL Server 2005 on 
Windows Server 2003. 
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4.2.1 (x86) 
4.2 (x86) 
4.1 (x86) 

Windows 2000 Server SP4 (x86) 
Windows 2000 Advanced Server SP4 (x86) 
 
Windows Server 2003 Standard Edition with SP1 or SP2 
(x86) 
Windows Server 2003 Enterprise Edition with SP1 or SP2 
(x86) 
 
Windows Server 2003 R2 Standard Edition (x86) 
Windows Server 2003 R2 Enterprise Edition (x86) 
 
Windows Server 2003 R2 Standard Edition with SP2 (x86) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x86) 

SQL Server 2005 Standard Edition with 
SP1 or SP2 (x86) 
SQL Server 2005 Enterprise Edition with 
SP1 or SP2 (x86)  
 
SQL Server 2000 Standard Edition SP3a 
or SP4 (x86) 
SQL Server 2000 Enterprise Edition SP3a 
or SP4 (x86) 

5.0 (IA-64) 
4.2.1 (IA-64) 
4.2 (IA-64) 

Windows Server 2003 Enterprise Edition with SP1 or SP2 
(IA-64) 
 
Windows Server 2003 R2 Enterprise Edition (IA-64) 
Windows Server 2003 R2 Enterprise Edition with SP2 (IA-
64) 
  

SQL Server 2005 Enterprise Edition with 
SP1 or SP2 (IA-64) 

SnapManager 2.1R1 for SQL Server 
(x64) 

5.0 (x64) 
4.2.1 (x64) 
4.2 (x64) 
4.1 (x64) 

Windows Server 2003 Standard Edition with SP1 or SP2 
(x64) 
Windows Server 2003 Enterprise Edition with SP1 or SP2 
(x64) 
 
Windows Server 2003 R2 Standard Edition (x64) 
Windows Server 2003 R2 Enterprise Edition (x64)  
 
Windows Server 2003 R2 Standard Edition with SP2 (x64) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x64) 

SQL Server 2005 Standard Edition with 
SP1 or SP2 (x64) 
 
SQL Server 2005 Enterprise Edition with 
SP1 or SP2 (x64) 
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4.2.1 (x86) 
4.2 (x86) 
4.1 (x86) 

Windows 2000 Server SP4 (x86) 
Windows 2000 Advanced Server SP4 (x86)  

Windows Server 2003 Standard Edition with SP1 (x86) 
Windows Server 2003 Enterprise Edition with SP1 (x86) 
 
Windows Server 2003 R2 Standard Edition (x86)  
Windows Server 2003 R2 Enterprise Edition (x86) 

SQL Server 2000 Standard Edition SP3a, 
SP4 (x86) 
SQL Server 2000 Enterprise Edition 
SP3a, SP4 (x86) 
   

SQL Server 2005 Standard Edition (x86) 
SQL Server 2005 Enterprise Edition (x86)
SQL Server 2005 Standard Edition with 
SP1(x86)  
SQL Server 2005 Enterprise Edition with 
SP1 (x86) 

SnapManager 2.1 for SQL Server (x86) 

4.2.1 (IA-64) 
4.2 (IA-64) 

Windows Server 2003 Enterprise Edition with SP1 (IA-64) 
 
Windows Server 2003 R2 Enterprise Edition (IA-64) 

SQL Server 2005 Enterprise Edition (IA-
64) 
SQL Server 2005 Enterprise Edition with 
SP1 (IA-64) 

SnapManager 2.1 for SQL Server (x64) 4.2.1 (x64) 
4.2 (x64) 
4.1 (x64) 

Windows Server 2003 Standard Edition with SP1 (x86 & 
x64) 
Windows Server 2003 Enterprise Edition with SP1 (x86, 
x64, and IA-64) 
Windows Server 2003 R2 Standard Edition (x86, x64)  
Windows Server 2003 R2 Enterprise Edition (x86, x64, 
and IA-64) 

SQL Server 2005 Enterprise Edition (x64)
SQL Server 2005 Standard Edition with 
SP1(x64)  
SQL Server 2005 Enterprise Edition with 
SP1 (x64) 

If the host system is 
running SQL Server 
2005, Microsoft Data 
Access Components 
(MDAC) 2.8 SP1 must 
be installed. Windows 
Server 2003 SP1 
includes MDAC 2.8 SP2, 
which is required for 
SQL Server 2005 on 
Windows Server 2003. 

SnapManager 2.0 for SQL Server 4.2 (x86 and 
x64) 
4.1 (x86 and 
x64) 

Windows Server 2003 Standard Edition SP1 (x86) 
Windows Server 2003 Enterprise Edition SP1 (x86) 
Windows Server 2003 R2 Standard Edition (x86) 
Windows Server 2003 R2 Enterprise Edition (x86) 
Windows Server 2003 Standard Edition SP1 (x64) 
Windows Server 2003 Enterprise Edition SP1 (x64) 
Windows Server 2003 R2 Standard Edition (x64) 
Windows Server 2003 R2 Enterprise Edition (x64)  

Windows 2000 Server SP4  
Windows 2000 Advanced Server SP4  

SQL Server 2000 Standard Edition SP3a, 
SP4 (x86) 
SQL Server 2000 Enterprise Edition 
SP3a, SP4 (x86) 
SQL Server 2005 Standard Edition (x86) 
SQL Server 2005 Enterprise Edition (x86) 
SQL Server 2005 Enterprise Edition (x64)
 
SQL Server 2005 Standard Edition with 
SP1(x86) 
SQL Server 2005 Standard Edition with 
SP1(x86)  
SQL Server 2005 Enterprise Edition with 
SP1(x64) 

If the host system is 
running SQL Server 
2005, Microsoft Data 
Access Components 
(MDAC) 2.8 SP1 must 
be installed. Windows 
Server 2003 SP1 
includes MDAC 2.8 SP2, 
which is required for 
SQL Server 2005 on 
Windows Server 2003. 

SnapManager 2.0 for 
SQL Server does not 
support the use of 
volume mount points. 
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4.0 
3.2R1 
3.1.1R1 
3.2 

Windows Server 2003 Standard Edition SP1  
Windows Server 2003 Enterprise Edition SP1  
Windows Server 2003 R2 Standard Edition 
Windows Server 2003 R2 Enterprise Edition 

Windows 2000 Server SP4  
Windows 2000 Advanced Server SP4 

SQL Server 2000 Standard Edition SP3a, 
SP4 
SQL Server 2000 Enterprise Edition 
SP3a, SP4 
SQL Server 2005 Standard Edition  
SQL Server 2005 Enterprise Edition  

3.0R2 
3.0 
2.1 
2.0.1  

Windows 2000 Server SP2, SP3, SP4  
Windows 2000 Advanced Server SP2, SP3, SP4  
Windows Server 2003 Enterprise Edition 

SQL Server 2000 SP2, SP3, SP3a 



SnapManager for Microsoft Office SharePoint Server 
SnapManager 1.0 for SharePoint Server 
(x86) 

2.1.1 (x86) Windows 2000 Server with SP4 (x86)  
Windows 2000 Advanced Server with SP4 (x86)  
Windows Server 2003 Standard Edition with SP2 (x86) 
Windows Server 2003 Enterprise Edition with SP2 (x86) 
  
Windows Server 2003 R2 Standard Edition with SP2 
(x86) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x86) 

SQL Server 2005 Standard Edition with 
SP2 (x86) 
SQL Server 2005 Enterprise Edition with 
SP2 (x86)  
 
SQL Server 2000 Standard Edition SP4 
(x86) 
SQL Server 2000 Enterprise Edition SP4 
(x86) 

Office SharePoint Server 
2007 Standard Edition 
(x86) 
Office SharePoint Server 
2007 Enterprise Edition 
(x86)  

SnapManager 1.0 for SharePoint Server 
(x64)  

2.1.1 (x64) Windows Server 2003 Standard Edition with SP2 (x64) 
Windows Server 2003 Enterprise Edition with SP2 (x64) 
 
Windows Server 2003 R2 Standard Edition with SP2 
(x64) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x64)  

SQL Server 2005 Standard Edition with 
SP2 (x64) 
SQL Server 2005 Enterprise Edition with 
SP2 (x64)  
 
SQL Server 2000 Standard Edition SP4 
(x64) 
SQL Server 2000 Enterprise Edition SP4 
(x64) 

Office SharePoint Server 
2007 Standard Edition 
(x64) 
Office SharePoint Server 
2007 Enterprise Edition 
(x64)  

SnapManager 1.1 for SharePoint Server 
(x86) 

2.1.1 (x86) Windows 2000 Server with SP4 (x86)  
Windows 2000 Advanced Server with SP4 (x86)  
Windows Server 2003 Standard Edition with SP2 (x86) 
Windows Server 2003 Enterprise Edition with SP2 (x86) 
Windows Server 2003 R2 Standard Edition with SP2 
(x86) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x86) 

 SQL Server 2005 Standard Edition with 
SP2 (x86) 
SQL Server 2005 Enterprise Edition with 
SP2 (x86)  
 
SQL Server 2000 Standard Edition with 
SP4 (x86) 
SQL Server 2000 Enterprise Edition with 
SP4 (x86) 

Microsoft Office 
SharePoint Server 2007 
Standard Edition (x86) 
Microsoft Office 
SharePoint Server 2007 
Enterprise Edition (x86)  
Microsoft Windows 
SharePoint Services 3.0 
(x86)  

SnapManager 1.1 for SharePoint Server 
(x64) 

2.1.1 (x64) Windows Server 2003 Standard Edition with SP2 (x64) 
Windows Server 2003 Enterprise Edition with SP2 (x64) 
 
Windows Server 2003 R2 Standard Edition with SP2 
(x64) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x64) 

SQL Server 2005 Standard Edition with 
SP2 (x64) 
SQL Server 2005 Enterprise Edition with 
SP2 (x64)  
 
SQL Server 2000 Standard Edition SP4 
(x64) 
SQL Server 2000 Enterprise Edition SP4 
(x64) 

Microsoft Office 
SharePoint Server 2007 
Standard Edition (x64) 
Microsoft Office 
SharePoint Server 2007 
Enterprise Edition (x64)  
Microsoft Windows 
SharePoint Services 3.0 
(x64)  
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SnapManager 1.1P2 for SharePoint 
Server (x86) 

2.1.1 (x86) Windows 2000 Server with SP4 (x86)  
Windows 2000 Advanced Server with SP4 (x86)  
Windows Server 2003 Standard Edition with SP2 (x86) 
Windows Server 2003 Enterprise Edition with SP2 (x86) 
Windows Server 2003 R2 Standard Edition with SP2 
(x86) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x86) 
Windows Guest OS (86) on ESX Server 3.0.2 Update 1  

SQL Server 2005 Standard Edition with 
SP2 (x86) 
SQL Server 2005 Enterprise Edition with 
SP2 (x86)  
 
SQL Server 2000 Standard Edition with 
SP4 (x86) 
SQL Server 2000 Enterprise Edition with 
SP4 (x86) 

Microsoft Office 
SharePoint Server 2007 
Standard Edition (x86) 
Microsoft Office 
SharePoint Server 2007 
Enterprise Edition (x86) 
Microsoft Office 
SharePoint Server 2007 
Standard Edition with 
SP1 (x86) 
Microsoft Office 
SharePoint Server 2007 
Enterprise Edition with 
SP1 (x86) 
Microsoft Windows 
SharePoint Services 3.0 
(x86)  
Microsoft Windows 
SharePoint Services 3.0 
SP1 (x86)  

SnapManager 1.1P2 for SharePoint 
Server (x64) 

2.1.1 (x64) Windows Server 2003 Standard Edition with SP2 (x64) 
Windows Server 2003 Enterprise Edition with SP2 (x64) 
 
Windows Server 2003 R2 Standard Edition with SP2 
(x64) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x64) 
Windows Guest OS (64) on ESX Server 3.0.2 Update 1  

SQL Server 2005 Standard Edition with 
SP2 (x64) 
SQL Server 2005 Enterprise Edition with 
SP2 (x64)  
 
SQL Server 2000 Standard Edition SP4 
(x64) 
SQL Server 2000 Enterprise Edition SP4 
(x64) 

Microsoft Office 
SharePoint Server 2007 
Standard Edition (x64) 
Microsoft Office 
SharePoint Server 2007 
Enterprise Edition (x64) 
Microsoft Office 
SharePoint Server 2007 
Standard Edition with 
SP1 (x64) 
Microsoft Office 
SharePoint Server 2007 
Enterprise Edition with 
SP1 (x64) 
Microsoft Windows 
SharePoint Services 3.0 
(x64)  
Microsoft Windows 
SharePoint Services 3.0 
SP1 (x64)  
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SnapManager 1.1.1 for SharePoint Server 
(x86) 

2.1.2 (x86) Windows 2000 Server with SP4 (x86)  
Windows 2000 Advanced Server with SP4 (x86)  
Windows Server 2003 Standard Edition with SP2 (x86) 
Windows Server 2003 Enterprise Edition with SP2 (x86) 
Windows Server 2003 R2 Standard Edition with SP2 
(x86) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x86) 
Windows Server 2008 Standard Edition (x86) 
Windows Server 2008 Enterprise Edition (x86) 
Windows Guest OS (86) on ESX Server 3.0.2 Update 1  
Windows Child OS (86) on Hyper-V      

SQL Server 2000 Standard Edition with 
SP4 (x86) 
SQL Server 2000 Enterprise Edition with 
SP4 (x86) 
SQL Server 2005 Standard Edition with 
SP2 (x86) 
SQL Server 2005 Enterprise Edition with 
SP2 (x86)  

Microsoft Office 
SharePoint Server 2007 
Standard Edition (x86) 
Microsoft Office 
SharePoint Server 2007 
Enterprise Edition (x86) 
Microsoft Office 
SharePoint Server 2007 
Standard Edition with 
SP1 (x86) 
Microsoft Office 
SharePoint Server 2007 
Enterprise Edition with 
SP1 (x86) 
Microsoft Windows 
SharePoint Services 3.0 
(x86)  
Microsoft Windows 
SharePoint Services 3.0 
SP1 (x86)  

SnapManager 1.1.1 for SharePoint Server 
(x64) 

2.1.2 (x64) Windows Server 2003 Standard Edition with SP2 (x64) 
Windows Server 2003 Enterprise Edition with SP2 (x64) 
Windows Server 2003 R2 Standard Edition with SP2 
(x64) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x64) 
Windows Server 2008 Standard Edition (x64) 
Windows Server 2008 Enterprise Edition (x64) 
Windows Guest OS (64) on ESX Server 3.0.2 Update 1  
Windows Child OS (64) on Hyper-V  

SQL Server 2000 Standard Edition SP4 
(x64) 
SQL Server 2000 Enterprise Edition SP4 
(x64) 
SQL Server 2005 Standard Edition with 
SP2 (x64) 
SQL Server 2005 Enterprise Edition with 
SP2 (x64)  

Microsoft Office 
SharePoint Server 2007 
Standard Edition (x64) 
Microsoft Office 
SharePoint Server 2007 
Enterprise Edition (x64) 
Microsoft Office 
SharePoint Server 2007 
Standard Edition with 
SP1 (x64) 
Microsoft Office 
SharePoint Server 2007 
Enterprise Edition with 
SP1 (x64) 
Microsoft Windows 
SharePoint Services 3.0 
(x64)  
Microsoft Windows 
SharePoint Services 3.0 
SP1 (x64)  

 

 

 



SnapManager for Microsoft Exchange 
6.0 (x64) 
6.0.1 (x64) 
6.0.2 (x64) 

Windows Server 2003 EE (SP2 64-bit, x64); 
Windows Server 2003 SE (SP2 64-bit, x64); 
Windows Server 2003 R2 EE (SP2 64-bit, x64); 
Windows Server 2003 R2 SE (SP2 64-bit, x64) 

Exchange Server 2007 SE (SP1 64-bit, 
x64); 
Exchange Server 2007 EE (SP2 64-bit, 
x64); 
Exchange Server 2007 SE (SP2 64-
bit,x64); 
Exchange Server 2007 EE (SP1 64-bit, 
x64) 

SnapManager 5.0 for Microsoft Exchange 

6.0 (x86) 
6.0.1 (x86) 
6.0.2 (x86) 

Windows Server 2003 EE (SP2 32-bit, x86); 
Windows Server 2003 SE (SP2 32-bit, x86); 
Windows Server 2003 R2 EE (SP2 32-bit, x86); 
Windows Server 2003 R2 SE (SP232-bit, x86) 

Exchange Server 2003 SE (SP2); 
Exchange Server 2003 EE (SP2) 

SnapManager for 
Exchange is not 
supported with FC RDM 
LUNs in the VMware 
ESX 3.5 Guest OS 
running Windows Server 
2008.  

6.0 (x64) 
5.0 (x64) 
4.2.1 (x64) 

Windows Server 2003 Standard Edition with SP1 or SP2 
(x64) 
Windows Server 2003 Enterprise Edition with SP1 or 
SP2 (x64) 
Windows Server 2003 R2 Standard Edition with SP2 
(x64) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x64) 
Windows Server 2003 R2 Standard Edition (x64) 
Windows Server 2003 R2 Enterprise Edition (x64) 

Exchange Server 2007 Enterprise Edition 
(x64) with SP1 
Exchange Server 2007 Standard Edition 
(x64) with SP1  

Exchange Server 2007 Enterprise Edition 
(x64) 
Exchange Server 2007 Standard Edition 
(x64) 

SnapManager 4.0 for Microsoft Exchange 

6.0 (x86) 
5.0 (x86) 
4.2.1 (x86)  

Windows Server 2003 R2 Standard Edition (x86) 
Windows Server 2003 R2 Enterprise Edition (x86) 
Windows Server 2003 R2 Standard Edition with SP2 
(x86) 
Windows Server 2003 R2 Enterprise Edition with SP2 
(x86) 
Windows Server 2003 Enterprise Edition SP1 or SP2 
(x86) 
Windows Server 2003 Standard Edition SP1 or SP2 
(x86) 

Exchange Server 2003 Enterprise Edition 
SP2 
Exchange Server 2003 Standard Edition 
SP2 

SnapManager 4.0 for 
Microsoft Exchange 
does not support 
Microsoft Exchange 
Server 5.5 and Microsoft 
Exchange Server 2000 

5.0 (x86) 
4.2.1 (x86) 
4.2 (x86) 
4.1 (x86) 

Windows Server 2003 R2 Standard Edition  
Windows Server 2003 R2 Enterprise Edition 
Windows Server 2003 R2 Standard Edition with SP2 
Windows Server 2003 R2 Enterprise Edition with SP2 
Windows Server 2003 Enterprise Edition SP1 or SP2 
Windows Server 2003 Standard Edition SP1 or SP2 

Exchange 2003 Enterprise Edition SP1 
,SP2 
Exchange 2003 Standard Edition SP1, SP2 

SnapManager 3.2 for Microsoft Exchange 

4.2.1 (x86) 
4.2 (x86) 
4.1 (x86) 

Windows 2000 Server SP4 
Windows 2000 Advanced Server SP4 

Exchange 2000 Enterprise Edition SP3 
Exchange 2000 Standard Edition SP3 
Exchange 2003 Enterprise Edition, SP1, 
SP2 
Exchange 2003 Standard Edition SP1, SP2 

SnapManager 3.2 for 
Microsoft Exchange 
does not support 
Microsoft Exchange 5.5 
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Windows Server 2003 R2 Standard Edition  
Windows Server 2003 R2 Enterprise Edition 
Windows Server 2003 R2 Standard Edition with SP2 
Windows Server 2003 R2 Enterprise Edition with SP2 
Windows Server 2003 Enterprise Edition SP1 or SP2 
Windows Server 2003 Standard Edition SP1 or SP2 

Exchange 2003 Enterprise Edition SP1 
,SP2 
Exchange 2003 Standard Edition SP1, SP2 
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SnapManager for Oracle 

 Platform 
Data 

ONTAP SnapDrive
Operating 

System Architecture Database 
Configurations 
and Protocols Multipathing ClusterWare 

SnapManager for Oracle  
Windows 
(See  Note 1, 
12, and 13 
below) 

7.1H2 and 
later 
7.2 
7.3 

6.0.1 
5.0.1  

Windows 2003 EE 
SP1 or SP2  

Windows 2003 SE 
SP1 or SP2  

Windows 2003 R2 
EE SP1 or SP2 

Windows 2003 R2 
SE SP1 or SP2 

Windows 2008 EE  
 
Windows 2008 SE  

Please refer to the 
SnapDrive for 
Windows 
Documentation for 
Microsoft hotfix 
requirements. 

x86 
x64 

Oracle9i R2 
 
Oracle 
Database 10g 
R2 
 
Oracle 
Database 
11g R1;  

iSCSI (NTFS only) and 
FCP (NTFS only).  
Please refer to the 
SnapDrive for Windows 
Compatibility Matrix 
 
SnapManager is not 
supported on a Windows 
HyperV Guest OS (Child 
OS) at this time 

iSCSI MS DSM  

Data ONTAP 
DSM 3.2R1  

 

Not Supported 
(See Note 15 
below) 

Linux 
(See Note 1, 
3, 5, 7, 13 and 
14 below) 

7.1H2 and 
later 
7.2 
7.3 

4.1  
    

Red Hat Enterprise 
Linux 4(Update 6 
and 7). 

Red Hat Enterprise 
Linux Server 5 
(Update 1 and 2)   

SUSE Linux 
Enterprise Server 9 
(SP3) 

SUSE Linux 
Enterprise Server 
10 (SP1 and SP2) 

(See Note 11 
below) 

x86 
x64 (AMD64, 
EM64T) 

Oracle9i R2 
(9.2.0.8) 
 
Oracle 
Database 10g 
R2 
 
Oracle 
Database 11g 
R1 (NFS only 
or DNFS 
without RMAN 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix 

SnapManager is 
supported on Solaris 
Containers for NFS 
configuration only 

Red Hat RHEL: 
Device Mapper 
(DM-MP) for FC 

Oracle 
Clusterware  

SnapManager 3.0 for 
Oracle 
 
 
 
 
 
 

Solaris 
(See Note 1, 
2, 3, 5, 6, 14, 
17 below) 

7.1H2 and 
later 
7.2 
7.3 

4.1 (See Note 
4 below) 

Solaris 9 (Update.9)
Solaris 10 (Update 
4 and 5) 

SPARC Oracle9i R2 
(9.2.0.8) 
 
Oracle 
Database 10g 
R2 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix 

Veritas Dynamic 
Multipathing 
(DMP). Please 
refer to the 
SnapDrive for 
UNIX 
Compatibility 

Oracle 
Clusterware 

 
Veritas Storage 
Foundation Suite 
for Oracle RAC 
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. 

MPxIO for iSCSI 
not supported 

See Note 16 
below) 

(versions 4.1)  
Veritas Storage 
Foundation Suite 
for Oracle RAC 
(SFRAC) 
requires at least 
Oracle 9.2.0.8 

(See Note 10, 13 
below) 

HP-UX 
(See Note 1, 
2, 3, 5, 14 
below) 

7.1H2 and 
later 
7.2 
7.3 

4.1 HP-UX 11i v3 
B.11.31 
HP-UX 11i  v2 
B.11.23 
Virtualization is 
supported with HP 
Virtual vPar 

PA-RISC 
IA64 

Oracle9i R2 
(9.2.0.8) 

Oracle 
Database 10g 
R2 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix. 

FC only: 
Veritas DMP 4.1
(MP1); 
Veritas DMP 5.0
(MP1 RP2) 

FC only: 
HP PVLinks 

Oracle 
Clusterware 
Serviceguard 
Extension for 
Oracle RAC 9i 
9  (See Note 13 
below) 

AIX 
(See Note 1, 
2, 3, 5, 6 and 
14 below) 

7.1H2 and 
later 
7.2 
7.3 

4.1   AIX 5.2 
AIX 5.3 
(See Note 8 below) 

PowerPC Oracle9i R2 
(9.2.0.8) 
Oracle 
Database 10g 
R2 
Oracle 
Database 
11g (R1); 
(NFS) 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix 

Veritas DMP 4.0
(MP4); 
Veritas DMP 5.0
(MP1 RP3)  
 
AIX MPIO (See 
Note 7 below) 

Oracle 
Clusterware; 

IBM HACMP 5.4; 
IBM HACMP 5.3; 
IBM HACMP 5.4 
(5.4.1):AIX MPIO 
(See Note 13 
below) 

Additional Notes  
1. SnapManager for Oracle works for all IBM N series storage systems (Filer and Gateway platforms) supported by Data ONTAP 7.x.  
2. SnapManager for Oracle works for all configurations of Oracle database in the specified version. For example, Oracle 10g R2 support includes support for both 
standalone and clustered configurations with and without ASM. See the “Additional Configurations not supported” section below for ASM support details.  
3. Oracle 10.2.0.0 or higher is required for any managed instance of Oracle 10g including the SMO Repository and Oracle 10G R2 with patchset 10.2.0.3 or higher is 
required for deploying RAC. 
4. ASMLib is not mandatory for Linux platform. 
5. Oracle10g R2 with patchset 10.2.0.3 or higher plus oracle patches 4693355 and 7330611 is required for deploying ASM on NFS & ASM on RAW. For oracle11g R1 
with patchset 11.1.0.7 or higher plus oracle patch 7330611 is required for deploying ASM on NFS & ASM on RAW. 
Minimum patchset 11.1.0.7 or higher required for oracle11g R1. 
Mentioned patches can be downloaded from https://metalink.oracle.com 
6. SMO supports DNFS without RMAN credentials set into SMO profile on a Oracle standalone NFS environment 
7 ALUA is only supported for FC environments with Native MPIO and N series Storage running ONTAP version 7.2 and above with single image cfmode.  
8. SnapManager for Oracle (SMO) is supported on AIX LPAR with dedicated HBA's assigned to LPAR . SMO is not supported on Virtual I/O Server (VIOS) on IBM 
AIX. 
9. SnapManager's GUI supported only on Windows XP and Windows 2003 Server (32 bit) systems.  
10. Veritas Storation Foundation Suite for Oracle RAC (SFRAC) requires at least Oracle 9.2.0.8  
11 SnapManager for Oracle is supported on Linux (RHEL and SLES) Guest Operating Systems running on either VMware ESX 3.0.2 Update 1 and later or ESX 3.5 
Update 1 & update 2 and later using NFS and iSCSI SW initiator. 
12. SnapManager for Oracle (SMO) on Windows is supported on Guest OS only for VMware ESX 3.5 Update2 for both iSCSI and FibreChannel. VMware ESX 3.5 
pdate 2 and later or ESXi 3.5 Update 2 and later is required to support W2K8 Guest OS (x86, x64) using RDM LUNs via FCP HBA or iSCSI SW initiator from within 
the Guest OS. SMO on Windows is supported on Guest OS only for MicroSoft Virtual Server2005R2 (SP1) for ISCSI protocol. See the SnapDrive for Windows 
Support Matrix for additional support details. 
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13. SnapManager for Oracle is not qualified to manage the backup/restore/recovery processes or cloning of Oracle Data Guard standby databases. 
14. SnapManager is dependent on Operations Manager for RBAC (Role Based Access Control) support and on Protection Manager for Datasets support. 
15. SnapManager operates within a Microsoft Clustering (MSCS) environment; however, SnapManager does not recognize an MSCS active/passive configuration 
and will not transfer active management of a repository to a standby server in an MSCS cluster. 
16. ALUA is only supported on Solaris 10 Update 5 for FC and iSCSI environments with MPxIO multipathing and N series Storage running ONTAP version 7.2 and 
above with single image cfmode. 
17. SnapManager is supported on Solaris Containers for NFS configuration only.  
Additional Configurations not supported  

Linux: 
Reiser FS  
Mulitpathing. PVR required  
ASM with NFS  

Solaris: 
SFRAC 4.0 
Sun Volume Manager for Solaris 8/9/10 FCP and iSCSI 
VxDMP with ASM 
MPxIO 
Solaris Zoning 

HP-UX: 

AIX: 

Windows: 
IA64 
RAC 
ASM with any protocol 

Windows 
(See Note 1, 
2, 8, 15, 17 
and 18 
below) 

7.1H2 and 
later 
7.2 
7.3 

5.0  Windows 2003 SP1 
or SP2  
Windows 2003 R2 
or SP2 
 
Please refer to the 
SnapDrive for 
Windows 
Documentation for 
Microsoft hotfix 
requirements. 

x86 
x64 

Oracle9i R2 
 
Oracle 
Database 10g 
R2 

iSCSI (NTFS only) and 
FCP (NTFS only).  
Please refer to the 
SnapDrive for Windows 
Compatibility Matrix 

FCP: Data 
ONTAP DSM 
3.1 for Windows 
MPIO  
 
ISCSI: Microsoft 
iSCSI DSM 
(2.0.3 or higher)
 
Microsoft 
Multiple 
Connections 
Session (MCS) 

Not Supported SnapManager 2.2 for 
Oracle 

Linux 
(See Note 1, 
2, 3, 6, 8, 9, 
14, 15 and 17 
below) 

7.1H2 and 
later 
7.2 
7.3 

3.0  
 

Red Hat Enterprise 
Linux 4.0 (Update 2, 
3 and 4) 

Red Hat Enterprise 
Linux 4.0 (Update 
5)  

SUSE Linux 
Enterprise Server 9 
(SP3) 
See Note 7 below.  

x86 
x64 (AMD64, 
EM64T) 

Oracle9i R2 
(9.2.0.8) 
Oracle 
Database 10g 
R2 
Oracle 
Database 11g 
R1 (NFS only 
or DNFS 
without 
RMAN) 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix. 

Not Supported. 
PVR required. 

Oracle 
Clusterware 
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Solaris 
(See Note 1, 
2, 5, 6, 9, 10, 
14 and 15 
below)  

7.1H2 and 
later 
7.2 
7.3 

3.0.  Solaris 8  
Solaris 9 (Update.9)
Solaris 10 (Update 
1, 2, 3 and 4) 

SPARC Oracle9i R2 
(9.2.0.8) 
 
Oracle 
Database 10g 
R2 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix. 

Veritas Dynamic 
Multipathing 
(DMP). Please 
refer to the 
SnapDrive for 
UNIX 
Compatibility 
Matrix. 

MPxIO for iSCSI 
not supported. 

Oracle 
Clusterware 

Veritas Storage 
Foundation Suite 
for Oracle RAC 
(versions 4.1) 

Sun ClusterWare 
(only supported 
with NFS  
datafiles and 
iSCSI quorum 
device) 

HP-UX 
(See Note 1, 
6, 7, 13, 14 
and 15 
below) 

7.1H2 and 
later 
7.2 
7.3 

3.0  HP-UX 11.11 
HP-UX 11.23 

Virtualization is 
supported with HP 
Virtual vPar  

PA-RISC 
IA64 

Oracle9i R2 
(9.2.0.8) 
 
Oracle 
Database 10g 
R2 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix. 

Not Supported. Oracle 
Clusterware 
 
Serviceguard 
Extension for 
Oracle RAC 9i 

AIX 
(See Note 1, 
2, 4, 6, 8, 9, 
11, 14 and 15 
below) 

7.1H2 and 
later 
7.2 
7.3  

3.0  
 

AIX 5.2 
AIX 5.3  

(See Note 12 
below) 

PowerPC Oracle9i R2 
(9.2.0.8) 
 
Oracle 
Database 10g 
R2 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix. 

SANPath 
(version 
4.0.5.10 or 
lower required) 

Native MPIO not 
supported. PVR 
required. 

Oracle 
Clusterware 

Additional Notes  
1. SnapManager for Oracle works for all IBM N series storage systems (Filer and Gateway platforms) supported by Data ONTAP 7.x.  
2. SnapManager for Oracle works for all configurations of Oracle database in the specified version. For example, Oracle 10g R2 support includes support for both 
standalone and clustered configurations with and without ASM. See the “Additional Configurations not supported” section below for ASM support details.  
3. ASM on Linux requires ASMLib.  
4. SnapManager's GUI supported only on Windows XP and Windows 2003 Server (32 bit) systems.  
5. Veritas Storage Foundation Suite for Oracle RAC (SFRAC) requires at least Oracle 9.2.0.8  
6. Oracle 10.2.0.0 or higher is required for any managed instance of Oracle 10g including the repository. Oracle version 10.2.0.3 or higher is required where Oracle 
RAC is deployed.. 
7. Oracle10g R2 with patchset 10.2.0.3 or higher plus oracle patches 4693355 and 7330611 is required for deploying ASM on NFS & ASM on RAW. For oracle11g R1 
with patchset 11.1.0.7 or higher plus oracle patch 7330611 is required for deploying ASM on NFS & ASM on RAW. 
Minimum patchset 11.1.0.7 or higher required for oracle11g R1. 
Mentioned patches can be downloaded from https://metalink.oracle.com 
7. Refer to N series Support site for support for RHEL 4 U2, U3, U4 or SUSE Linux Enterprise Server 9 (SP3) with SnapDrive for Unix 3.0  
8. Java runtime environment version 1.5 or higher is required for SMO Client GUI  
9. Multistore support with SnapDrive 3.0.x requires Data ONTAP 7.2.2 or higher 
10. Java runtime environment version 1.5 or higher is required for SMO Client GUI and SMO 2.2 Webstart Client will not support Java 1.6 (or higher). 
11. SANPath (version 4.0.5.10 or lower required) 
12. Please refer to SnapDrive for Unix Interoperability Matrix for the actual AIX TL and ML releases supported. 
13. SnapManager is dependent on Operations Manager for RBAC (Role Based Access Control) support and on Protection Manager for Datasets support. 
14. SMO supports DNFS without RMAN credentials set into SMO profile on a Oracle standalone NFS environment. 
15. SnapManager for Oracle is not qualified to manage the backup/restore/recovery processes or cloning of Oracle Data Guard standby databases. 
16. SnapManager for Oracle is supported on RHEL, OEL and SLES Guest Operating Systems running on either VMware ESX 3.0.2 Update 1 and later or ESX 3.5 
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Update 1 and later using NFS and iSCSI SW initiator 
17. To operate correctly in a Microsoft Clustered Services (MSCS) configuration, SMO requires Oracle Failsafe 3.4.1. 
18. SnapManager for Oracle (SMO) on Windows is supported on Guest OS only for VMware ESX 3.5 Update2 for both iSCSI and FibreChannel. VMware ESX 3.5 
Update 2 and later or ESXi 3.5 Update 2 and later is required to support W2K8 Guest OS (x86, x64) using RDM LUNs via FCP HBA or iSCSI SW initiator from within 
the Guest OS. SMO on Windows is supported on Guest OS only for MicroSoft Virtual Server2005R2 (SP1) for ISCSI protocol. See the SnapDrive for Windows 
Support Matrix for additional support details. 
Additional Configurations not supported  

Linux: 
Reiser FS  
Mulitpathing. PVR required  
ASM with NFS  

Solaris: 
SFRAC 4.0 
Sun Volume Manager for Solaris 8/9/10 FCP and iSCSI 
VxDMP with ASM 
MPxIO 
Solaris Zoning 
ASM with NFS or any multipathing solution 

HP-UX: 
ASM with any protocol 
Multipathing  

AIX: 
ASM with any protocol 
Veritas DMP 
Native MPIO not supported. PVR required.  

Windows: 
IA64 
RAC 
ASM with any protocol 
Virtualization (VMWare ESX or MicroSoft Virtual Server) 

SnapManager 2.1 for 
Oracle 

Linux 7.1H2 and 
later 
7.2 
7.3 

2.2.1 Red Hat Enterprise 
Linux 3.0 (Update 
4) 
Red Hat Enterprise 
Linux 3.0 (Update 
5) 
Red Hat Enterprise 
Linux 4.0 (Update 
2) 
Red Hat Enterprise 
Linux 4.0 (Update 
3) 
SUSE Linux 
Enterprise Server 9 
(SP3) 

x86 
x86-x64 

Oracle9i R2 
Oracle 
Database 10g 
R2 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix. 

 Oracle 
Clusterware 
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3.0 (See Note 
8 below) 

Red Hat Enterprise 
Linux 3.0 (Update 
4) 
Red Hat Enterprise 
Linux 3.0 (Update 
5) 
Red Hat Enterprise 
Linux 4.0 (Update 2, 
3 and 4) - See Note 
7 below. 
Red Hat Enterprise 
Linux 4.0 (Update 
5) 
SUSE Linux 
Enterprise Server 9 
(SP3) - See Note 7 
below. 

Solaris 7.1H2 and 
later 
7.2 
7.3 

2.2  
3.0.1 (See 
Note 8) 

Solaris 8 (5.8) 
Solaris 9 (5.9) 
Solaris 10 (Update 
1 and 3) 

SPARC Oracle9i R2 
Oracle 
Database 10g 
R2 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix.. 

  Oracle 
Clusterware 

Veritas Storage 
Foundation Suite 
for Oracle RAC 
(versions 4.1) 

Sun ClusterWare 
(only supported 
with NFS 
datafiles and 
iSCSI quorum 
device)  

HP-UX 7.1H2 and 
later 
7.2 
7.3 

2.2  
3.0 (See Note 
8 below) 

HP-UX 11.11 
HP-UX 11.23 

PA-RISC Oracle9i R2 
(9.2.0.8) 
Oracle 
Database 10g 
R2 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix. 

  Oracle 
Clusterware 

AIX 7.1H2 and 
later 
7.2 
7.3 

2.2  
3.0 (See Note 
8 below) 

AIX 5.2 (See Note 9 
below) 
AIX 5.3 (See Note 9 
below) 

PowerPC Oracle9i R2 
(9.2.0.8) 
Oracle 
Database 10g 
R2 

See Note 9 below 
All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix. 

  Oracle 
Clusterware 

Additional Notes  
1. SnapManager for Oracle works for all IBM N series storage systems (Filer and Gateway platforms) supported by Data ONTAP 7.x. 
2. SMO supports DNFS without RMAN credentials set into SMO profile on a Oracle standalone NFS environment. 
3. Oracle 10.2.0.0 or higher is required for any managed instance of Oracle 10g including the SMO Repository and Oracle 10G R2 with patchset 10.2.0.3 or higher is 
required for deploying RAC. 
4. Oracle10g R2 with patchset 10.2.0.3 or higher plus oracle patches 4693355 and 7330611 is required for deploying ASM on NFS & ASM on RAW. For oracle11g R1 
with patchset 11.1.0.7 or higher plus oracle patch 7330611 is required for deploying ASM on NFS & ASM on RAW. 
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Minimum patchset 11.1.0.7 or higher required for oracle11g R1. 
Mentioned patches can be downloaded from https://metalink.oracle.com 
5. ALUA is only supported for FC environments with Native MPIO and N series Storage running ONTAP version 7.2 and above with single image cfmode. 
6. SnapManager for Oracle (SMO) is supported on AIX LPAR with dedicated HBA's assigned to LPAR . SMO is not supported on Virtual I/O Server (VIOS) on IBM 
AIX. 
7. SnapManager for Oracle is not qualified to manage the backup/restore/recovery processes or cloning of Oracle Data Guard standby databases. 
8. Snap Manager is dependent on Operations Manager for RBAC (Role Based Access Control) support and on Protection Manager for Datasets support. 
9. Only SANPath is supported for AIX Multipathing. Version 4.0.5.10 or lower is supported. 
Configurations not supported  
Linux: 
No 64-bit support for RHEL 3 
Reiser FS  

Solaris: 
SFRAC 4.0 
Sun Volume Manager for Solaris 8/9/10 FCP and iSCSI  

HP-UX: 
ASM 
IA-64 
All versions of Veritas VxFS, VxVM, DMP.  

AIX: 
ASM 
All versions of Veritas VxFS, VxVM, DMP.  
Native MPIO. Reference Public BURT 266963 for details.  
Linux 7.1H2 and 

later 
7.2 
7.3 

2.2.1 (Linux 
platform) 

Red Hat Enterprise 
Linux 3.0 (Update 
4) 
Red Hat Enterprise 
Linux 3.0 (Update 
5) 
Red Hat Enterprise 
Linux 4.0 (Update 
2) 
Red Hat Enterprise 
Linux 4.0 (Update 
3) 
SLES 9 (SP3) 

x86 
x86-x64 

Oracle9i R2 
Oracle 
Database 10g 
R2 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix. In 
addition, SnapManager 
for Oracle supports the 
Oracle ASM filesystem 
and volume manager. 

  Oracle 
Clusterware 

SnapManager 2.0 for 
Oracle 

Solaris 7.1H2 and 
later 
7.2 
7.3 

2.2 (Solaris 
platform) 

Solaris 8 (5.8) 
Solaris 9 (5.9) 
Solaris 10 

SPARC Oracle9i R2 
Oracle 
Database 10g 
R2 

All the protocols 
supported by SnapDrive 
on that operating system. 
Please refer to the 
SnapDrive for UNIX 
Compatibility Matrix. In 
addition, SnapManager 
for Oracle supports the 
Oracle ASM filesystem 
and volume manager. 

  Oracle 
Clusterware 

Veritas Storage 
Foundation Suite 
for Oracle RAC 
(versions 4.1)  

Sun ClusterWare 
(only supported 
with NFS 
datafiles and 
iSCSI quorum 
device) 
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Additional Notes 

1. SnapManager for Oracle works for all IBM N series storage systems (Filer and Gateway platforms) supported by Data ONTAP 7.x. 
2. SnapManager for Oracle works for all configurations of Oracle database in the specified version. For example, Oracle 10g R2 support includes support for both 
standalone and clustered configurations with and without ASM. 
3. ASM support requires ASMLib. 
4. SnapManager's GUI supported only on Windows XP system. 

Configurations not supported 
Linux: 
No 64-bit support for RHEL 3 
Reiser FS 
 
Solaris: 
SFRAC 4.0 
Sun Volume Manager for Solaris 8/9/10 FCP and iSCSI  
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Data 

ONTAP SnapDrive 
Operating 

System Database 
Configurations 
and Protocols Host Agent ClusterWare

7.1H2 and later 
7.2 
7.3 

2.1 (Red Hat 
Enterprise Linux 
platform) 

Red Hat Enterprise 
Linux 3.0 (Update 
4) 

Oracle9i R2 
Oracle Database 10g R2 

All the protocols 
supported by SnapDrive 
on that operating 
system. Please refer to 
the SnapDrive for UNIX 
Compatibility Matrix. 

2.2.1 Oracle 
Clusterware 

7.1H2 and later 
7.2 
7.3 

2.1 (Solaris platform) Solaris 8 (5.8) 
Solaris 9 (5.9) 

Oracle9i R2 
Oracle Database 10g R2 

All the protocols 
supported by SnapDrive 
on that operating 
system. Please refer to 
the SnapDrive for UNIX 
Compatibility Matrix. 

2.2.1 Oracle 
Clusterware 

SnapManager 1.1.1 for 
Oracle 

Additional Notes 
 
1. SnapManager for Oracle works for all IBM N series storage systems (Filer and Gateway platforms) supported by Data ONTAP 7.x. 
2. SnapManager for Oracle works for all configurations of Oracle database in the specified version. For example, Oracle 10g R2 support includes support for both 
standalone and clustered configurations with and without ASM. 
3. ASM support requires ASMLib Version 2.0.0 or 2.0.1. 
4. SnapManager's GUI requires JRE 1.4.2. 
5. SnapManager's GUI supported only on Windows XP system. 
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SnapManager for SAP 

 Platform 
Data 

ONTAP SnapDrive
Operating 

System Architecture Database 
Configurations 
and Protocols Multipathing ClusterWare

SnapManager for SAP 
Windows 
(See 
Notes 1, 2,  
6, 11 and 
12 below) 

 7.1H2 and 
later 
7.2 
7.3 

5.0.1 
6.0.1 

 Windows 2003 EE 
SP1 or SP2  

Windows 2003 SE 
SP1 or SP2  

Windows 2003 R2 
EE SP1 or SP2 

Windows 2003 R2 
SE SP1 or SP2 

Windows 2008 EE  
 
Windows 2008 SE  
Please refer to the 
SnapDrive for 
Windows 
Documentation for 
Microsoft hotfix 
requirements.  

 x86 
x64  

 Oracle9i R2 (9.2.0.8 
or higher)  
Oracle Database 10g 
R2  

 FCP and iSCSI only N series Data 
ONTAP DSM 
3.2R1 

Microsoft iSCSI 
DSM 

 N/A 

Linux 
(See 
Notes 1, 2,  
5, 6, 7, 9 
and 10 
below) 

7.1H2 and 
later 
7.2 
7.3 

4.1 Red Hat Enterprise 
Linux 4(Update 6 and 
7). 

Red Hat Enterprise 
Linux Server 5 
(Update 1 and 2)  

SUSE Linux 
Enterprise Server 9 
(SP3) 

SUSE Linux 
Enterprise Server 10 
(SP1 and SP2) 

(See Note 9 below) 

x86 
x86-x64  

Oracle9i R2 (9.2.0.8 
or higher)  
Oracle Database 10g 
R2  

NFS, FCP and iSCSI 
only 

Red Hat only 
RHEL Device 
Mapper (DM-
MP) 
  

Oracle 
Clusterware  

SnapManager 3.0 for 
SAP 

Solaris 
(See 
Notes 1, 2, 
3, 5, 6, 7 
and 8 
below)  

7.1H2 and 
later 
7.2 
7.3 

4.1 Solaris 9 update9 

Solaris 10 (update4, 
update5) 

 SPARC  Oracle9i R2 (9.2.0.8 
or higher)  
Oracle Database 10g 
R2 

NFS, FCP and iSCSI 
only 

Veritas Dynamic 
Multipathing 
(DMP). Please 
refer to the  
SnapDrive for 
UNIX 
Compatability 
Matrix. 

Oracle 
Clusterware; 

Veritas SF 
Oracle RAC 4.1 
(MP2); 
Veritas SF 
Oracle RAC 4.1 
(MP1) 
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Sun Traffic Mgr 
(MPxIO) for 
iSCSI  

 

HPUX 
(See 
Notes 1, 2,  
5 and 7 
below) 

7.1H2 and 
later 
7.2 
7.3 

4.1 HP-UX 11i v2; 
HP-UX 11i v3  

Virtualization is 
supported with HP 
Virtual vPar  

PA-RISC 
IA64  

Oracle9i R2 (9.2.0.8 
or higher) 
Oracle Database 10g 
R2 

NFS, FCP and iSCSI 
only. 

Veritas DMP 5.0 
(MP1 RP2) 
 
Veritas DMP 4.1 
(MP1) 
(HP-UX 11i v2 ) 

Please refer to 
the SnapDrive 
for UNIX 
Compatability 
Matrix 
 
HP PVLinks 

HP 
Serviceguard  
A.11.17; 
(FC Only) 

HP 
Serviceguard 
A.11.18 
(FC Only) 

AIX (See 
Notes 1, 2, 
3, 4, 5, 6 
and 7 
below) 

7.1H2 and 
later 
7.2 
7.3 

4.1   AIX 5.2 
AIX 5.3 

PowerPC Oracle9i R2 (9.2.0.8 
or higher)  
Oracle Database 10g 
R2 

NFS, FCP and iSCSI 
only. 

Veritas DMP 4.0
(MP4); 
 
Veritas DMP 5.0
(MP1 RP3) 
Please refer to 
the SnapDrive 
for UNIX 
Compatability 
Matrix 
 
AIX MPIO 

IBM HACMP 5.4 
(5.4.1): 
IBM HACMP 5.3 
 

 Additional Notes  

1. SnapManager for SAP works for all IBM N series storage systems (Filer and Gateway platforms) supported by Data ONTAP 7.x.. 
2. SnapManager for SAP supports SAP BR*Tools 7.0 with Oracle 10g and 6.4 with Oracle 9i. 
3. ALUA is only supported for FC environments with Native MPIO and N series Storage running ONTAP version 7.2 and above with single image cfmode. 
4. SnapManager for SAP (SMSAP) is supported on AIX LPAR with dedicated HBA's assigned to LPAR. SMSAP is not supported on Virtual I/O Server (VIOS) on IBM 
AIX. 
5. Oracle 10.2.0.0 or higher is required for any managed instance of Oracle 10g including the repository. 
6. SnapManager for SAP is not qualified to manage the backup/restore/recovery processes or cloning of Oracle Data Guard standby databases. 
7. Snap Manager is dependent on Operations Manager for RBAC (Role Based Access Control) support and on Protection Manager for Datasets support.  
8. SnapManager is supported on Solaris Containers for NFS configuration only. 
9. SnapManager for SAP is supported on Linux (RHEL and SLES) Guest Operating Systems running on either VMware ESX 3.0.2 Update 1 and later or ESX 3.5 
Update 1 & update 2 and later using NFS and iSCSI SW initiator. 
10. ext3 filesystem on raw LUN is not supported on RHEL 5.x/OEL 5.x with DM-M 
11. SnapManager for SAP (SMSAP) on Windows is supported on Guest OS only for VMware ESX 3.5 Update1 & Update2 for both iSCSI and FibreChannel. SMO on 
Windows is supported on Guest OS only for Microsoft Virtual Server2005R2 (SP1) for ISCSI protocol. See the SnapDrive for Windows Support Matrix for additional 
support details.  
12. VMware ESX 3.5 Update 2 and later or ESXi 3.5 Update 2 and later is required to support W2K8 Guest OS (x86, x64) using RDM LUNs via FCP HBA or iSCSI SW 
initiator from within the Guest OS. 
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Configurations not supported  

Linux:  

Solaris: 

HP-UX: 

AIX: 

Windows: 
IA64 
RAC 
ASM with any protocol 
Windows HyperV Guest OS (Child OS)   
Solaris 7.1H2 and 

later 
7.2 
7.3 

4.0  
& 
3.0.1 (See 
Note 4 below)

Solaris 8  
Solaris 9 update9 
Solaris 10 (update1, 
update2, update3, 
update4); 
 
 
 

SPARC Oracle9i R2 (9.2.0.8 
or higher)  
Oracle Database 10g 
R2 

NFS, FCP and iSCSI 
only. 

Veritas Dynamic 
Multipathing 
(DMP). Please 
refer to the 
SnapDrive for 
UNIX 
Compatability 
Matrix. 
 
Sun Traffic Mgr 
(MPxIO) for 
iSCSI 

Not Supported 

HPUX 7.1H2 and 
later 
7.2 
7.3 

4.0 
& 
3.0 (See Note 
4 below) 

HP-UX 11i v1; 
HP-UX 11i v2 

PA-RISC 
IA64  

Oracle9i R2 (9.2.0.8 
or higher) 
Oracle Database 10g 
R2 

NFS, FCP and iSCSI 
only. 

Veritas DMP 5.0 
(MP1 RP1) 
(PA-RISC & HP-
UX 11i v2 ) 
 
Veritas DMP 4.1 
(MP1) 
(HP-UX 11i v2 ) 
 
HP PVLinks 
 

Not Supported 

SnapManager 1.1 for 
SAP 

AIX 7.1H2 and 
later 
7.2 
7.3 

4.0   
& 
3.0 (See Note 
4 below) 

AIX 5.2 
AIX 5.3 

PowerPC Oracle9i R2 (9.2.0.8 
or higher) 
Oracle Database 10g 
R2 

NFS, FCP and iSCSI 
only. 

Veritas DMP 4.0
(MP4); 

Veritas DMP 5.0
(MP1 RP3) 
(SnapDrive 4.0 
only) 

SANPath 
(version 
4.0.5.10 or 
lower required) 

Native MPIO not 
supported. PVR 
required. 

IBM HACMP 5.4 
5.4.1; 
IBM HACMP 5.3; 
IBM HACMP 5.2 
 
Not Supported 
on SnapDrive 
3.0 
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Additional Notes  
1. SnapManager for SAP works for all IBM N series storage systems (Filer and Gateway platforms) supported by Data ONTAP 7.x.. 
2. SnapManager's GUI supported only on Windows XP and Windows 2003 Server (32 bit) systems. 
3. SnapManager for SAP supports SAP BR*Tools 7.0 with Oracle 10g and 6.4 with Oracle 9i. 
4. Multistore support with SnapDrive 3.0.x requires Data ONTAP 7.2.2 or higher. 
5. Java runtime environment version 1.5 or higher is required for SMSAP Client GUI  
Configurations not supported  

Solaris: 
Solaris Zoning  
ASM, RAC or RMAN configurations  

Solaris: 
ASM, RAC or RMAN configurations  

Solaris: 
ASM, RAC or RMAN configurations  
Solaris 7.1H2 and 

later 
7.2 

2.2 (Solaris 
Platform) 

Solaris 9 (5.9) 
Solaris 10 

SPARC Oracle9i R2 
Oracle Database 10g 
R2 

NFS and FCP only. 
Please refer to the  
SnapDrive for UNIX 
Compatibility Matrix. 

Veritas Dynamic 
Multipathing 
(DMP). Please 
refer to the 
SnapDrive for 
UNIX 
Compatability 
Matrix. 
 
MPxIO for iSCSI 
not supported. 

Not Supported  SnapManager 1.0 for 
SAP 

Additional Notes  

1. SnapManager for SAP works for all IBM N series storage systems (Filer and Gateway platforms) supported by Data ONTAP 7.x. 
2. SnapManager's GUI supported only on Windows XP and Windows 2003 Server (32 bit) systems. 
3. Oracle 10.2.0.3 is the recommended patch level for Oracle installs. 
4. SnapManager for SAP supports SAP BR*Tools 7.0 with Oracle 10 and 6.4 with Oracle 9. 
Configurations not supported  

No support for Liux, AIX or HP-UX. 

No support for Oracle ASM, RAC or RMAN configurations. 

Solaris: 
SFRAC 4.0 
Sun Volume Manager for Solaris 9/10 FCP and iSCSI 
Solaris 10 FCP (not supported except Emulex and VxVM & VxFS in SDU 2.2) 
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Disclaimer 
 
June 19, 2007 
 
INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THE INFORMATION IN THIS PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND, 
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. Some jurisdictions do not allow disclaimer of express or implied warranties in certain transactions, therefore, this statement may not apply to you. 
 
This publication could include technical inaccuracies or typographical errors. Changes are periodically made to the information herein; these changes will be incorporated in new editions 
of the publication. IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time. 
 
The inclusion of an IBM or non-IBM product on an interoperability list is not a guarantee or warranty that it will work with the designated IBM storage product. In addition, not all 
software and hardware combinations created from compatible components will necessarily function properly together.  Questions on the capabilities of non-IBM products should be 
addressed to the suppliers of those products. 
 
Any references in this information to non-IBM Web sites are provided for convenience only and do not in any manner serve as an endorsement of those Web sites. The materials at those 
Web sites are not part of the materials for this IBM product and use of those Web sites is at your own risk.   
 
References to IBM products or services do not imply that IBM intends to make them available in all countries in which IBM operates. 
 
IBM, the IBM logo, BladeCenter, AIX, and , System Storage are trademarks of International Business Machines Corporation in the United States and/or other countries. 
 
FlexClone, LockVault, SecureAdmin and Snapshot are trademarks of Network Appliance, Inc., and Data ONTAP, DataFabric, FilerView, FlexVol, MultiStore, SnapDrive, SnapLock, 
SnapManager, SnapMirror, SnapRestore, SnapValidator, SyncMirror and SnapVault are registered trademarks of Network Appliance, Inc. in the U.S. and other countries. 
 
Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other countries, or both.  
 
Linux is a trademark of Linus Torvalds in the United States, other countries, or both. 
 
Other company, product, and service names may be trademarks or service marks of other companies 
 
Requests for technical information about IBM products should be made to your IBM reseller or IBM marketing representative.  
 
No part of this publication may be reproduced or distributed in any form or by any means without prior permission in writing from the International Business Machines Corporation. 
 
© Copyright International Business Machines Corporation 2007. All rights reserved. 
 
Note to U.S. Government Users — Documentation related to restricted rights — Use, duplication or disclosure is subject to restrictions set forth in GSA ADP Schedule Contract with IBM 
Corp.. 
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