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IBM System Storage — Commitment to quality

IBM has a long-standing commitment to delivering high-quality products. In
our IBM Storage portfolio, we have a proven history of delivering highly
available products.

In our Disk portfolio, we offer several product families that have delivered
proven five nines (99.999%) availability:

- DS8000 family

- DS4000/DS5000 family

- N series family

- SAN Volume Controller

In our Tape portfolio, we measure Mean Cycle Between Failures (MCBF).

For example, the TS3500 tape library has achieved better than 2,000,000
MCBEF.
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This document could include technical inaccuracies or typographical errors. IBM may make changes, improvements
or alterations to the products, programs and services described in this document, including termination of such
products, programs and services, at any time and without notice. Any statements regarding IBM’s future direction and
intent are subject to change or withdrawal without notice, and represent goals and objectives only. The information
contained in this document is current as of the initial date of publication only and is subject to change without notice.
IBM shall have no responsibility to update such information.

IBM is not responsible for the performance or interoperability of any non-IBM products discussed herein.
Performance data for IBM and non-IBM products and services contained in this document was derived under specific
operating and environmental conditions. The actual results obtained by any party implementing such products or
services will depend on a large number of factors specific to such party’s operating environment and may vary
significantly. IBM makes no representation that these results can be expected or obtained in any implementation of
any such products or services.

THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS-IS” WITHOUT ANY WARRANTY, EITHER
EXPRESSED OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM products are warranted according to the terms and
conditions of the agreements (e.g., IBM Customer Agreement, Statement of Limited Warranty, International Program
License Agreement, etc.) under which they are provided.

References in this document to IBM products, programs or services does not imply that IBM intends to make such
products, programs or services available in all countries in which IBM operates or does business. Any reference to an
IBM program or product in this document is not intended to state or imply that only that program may be used. Any
functionally equivalent program or product that does not infringe IBM'’s intellectual property rights may be used
instead. It is the user’s responsibility to evaluate and verify the operation of any non-IBM product, program or service.

IBM's customer is responsible for ensuring its own compliance with legal requirements. It is the customer's sole
responsibility to obtain advice of competent legal counsel as to the identification and interpretation of any relevant
laws and regulatory requirements that may affect the customer's business and any actions the customer may need to
take to comply with such laws. IBM does not provide legal advice or represent or warrant that its services or
products will ensure that the customer is in compliance with any law. Requests for technical information about IBM
products should be made to your IBM reseller or IBM marketing representative.
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