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� What’s New in the Rational ASQ v7 desktop portfolio 

� Scaling the business of global architecture, 
design & quality
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IBM Software Group | Rational software

3

®

IBM Confidential

Governing the business 
process of software

and systems delivery

Decades of proven process
expertise & customer success

IBM Rational Software
A strategic partner in business innovation & transformation

G
o

v
e
rn

a
n

c
e
 &

 l
if

e
c

y
c
le

 m
a
n

a
g

e
m

e
n

t

� Business flexibility

� Global capability

� Time to value

� Risk & compliance 
management

Business imperatives
Business innovation
& transformation

� Alignment

� Control  

� Efficiency

*Source : 2006 Global CEO Survey
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IBM Rational Software Delivery Platform V7
Governing the business process of software and systems delivery
Decades of proven process expertise & customer success

Process design & implementation expertise
based on the market’s leading

solutions delivery platform

Open technology & community innovation
for collaborative process driven software & systems engineering

Process

& portfolio 

management
Actively monitor projects 

ensuring governance 

policies are achieved

Analyze project 

performance and 

requirements

Change & release management
Effectively manage change and deployment in 

accordance to governance policies and control

Quality management
Clarify IT alignment with business requirements and 

assure functional and performance compliance 

Architecture management
Ensure adherence to sound design, 

development and integration principles

Governance expertise & dashboards

� Development productivity

� Geographically distributed
development & delivery

� SOA governance & service 
lifecycle management

� Risk & compliance management

Sept ‘06
Apr ‘06

Dec ‘06
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Measure 

Trace

Reconcile

IBM Rational Quality Management

� Align quality processes 
with architectural integrity

� Proactive response to quality 
issues earlier in the lifecycle

� Collaborative process 
automation & enforcement 
(e.g., outsourced testing)

� Extensible framework

Govern quality across 

the delivery lifecycle

Create, document & prioritize 
business requirements

Evaluate and execute functional 
and performance test cases

Define, approve and monitor project
and components

Design, code, build, stage
and deploy tests

Deploy build and monitor 
in production environment

Requirements 
Analyst

Developer / 
Build Engineer

Project Manager / 
QA Manager

Tester

Operations 
Manager

Rational
RequisitePro

Rational
ClearQuest Test Mgr

Rational App. Developer
Rational Build Forge

Rational Functional,
Performance & Manual 

Tester

ITCAM, Tivoli 
Provisioning Manager

Rational 

ClearQuest

Ensure global architectural integrity and software quality 
including support for packaged applications



IBM Software Group | Rational software

6

®

IBM Confidential

Today’s Agenda

� IBM Rational Overview

� What’s New in the Rational ASQ v7 desktop portfolio

� Headlines

– Feature and Benefit Analysis

– Cross Product Solution Support

� Details

– Performance Tester

– Functional Tester

– Manual Tester

– ClearQuest Test Manager

� Scaling the business of global architecture, 
design & quality

� Summary and Q&A 
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Rational Manual Tester

New in v7 Benefits

� Increased speed and efficiency of manual 
testing process through simplified model for 
test management, development, execution 
and defect reporting

� Shell integration with CQTM

� Defect submission directly 
from RMT

� Adopt TPTP 4.2 Log viewer

� New Authoring Editor

� Undo/Redo capabilities

� Support for Import/Paste of Tables

� Better usability

� Increased productivity through a more 
intuitive, simple to use tool

� Execution within a Citrix 
environment 

� Enable remotely distributed resources to 
participate in manual testing process

� Adoption of Process Advisor � Provide guidance and expertise to enhance 
tool experience



IBM Software Group | Rational software

8

®

IBM Confidential

Rational Functional Tester

New in v7 Benefits

� Expands the breadth of environments in 
which Functional Tester can be used

� Conformity to TPTP standard

� New Environment Support

� Firefox / Mozilla

� .net v2.0 controls

incl. DataGridView, MaskedTextBox
, and “Whidbey” controls

� Adoption TPTP 4.2 Log Viewer

� Packaged Application Support

� SAP GUI v6.2 & 6.4

� Siebel v7.8

� Further expands breadth of environments

� Compliments existing Performance Tester 
packaged application support

� Execution within a Citrix 
environment

� Enable remotely distributed resources to 
participate in functional testing process

� Adoption of Process Advisor � Provide guidance and expertise to enhance 
tool experience
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Rational Performance Tester

New in v7 Benefits

� Simplifies process for problem diagnosis by 
easily identifying performance bottlenecks in 
underlying application code

� Simplify reports for faster interpretation and 
analysis

� Root Cause Analysis

� Integrated IPOT Functionality

� Agentless remote monitoring

� Enhanced reporting

� Resource Overlay

� New Environment Support

� Firefox / Mozilla

� mySAP (SAP HTTP Interface), 
Visual Design Support

� Client Side Digital Certificates

� Expands the breadth of environments in 
which Performance Tester can be used

� Execution within a Citrix 
environment 

� Enable remotely distributed resources to 
participate in functional testing process

� Adoption of Process Advisor � Provide guidance and expertise to enhance 
tool experience
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Rational Performance Tester

New in v7 Benefits

� Remove various objections and barriers to 
adoption for new users

� Collectively improve overall tool experience 
for both new and experienced users

� Various enhancements

� Time based reporting

� Schedule cut/copy/paste

� Added Test Save As…

� Simplified IP Aliasing, Std 
Deviation, Test Stop

� Startup and Scalability 
enhancements
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Rational ClearQuest Test Manager Functionality

New in v7 Benefits

� Removes the two most significant adoption 
barriers for current TestManager users

� CQTM execution of Robot 
Scripts

� CQTM remote execution of all 
supported scripts

� Shell update to

� Eclipse 3.2

� TPTP 4.2

� Brings ClearQuest onto the latest, most 
robust versions of underlying architecture

� Enables CQTM and RMT to share same 
shell

� Execution within a Citrix 
environment 

� Enable remotely distributed resources to 
participate in functional testing process
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Today’s Agenda

� IBM Rational Overview

� What’s New in the Rational ASQ v7 desktop portfolio

� Headlines

– Feature and Benefit Analysis

– Cross Product Solution Support

� Details

– Performance Tester

– Functional Tester

– Manual Tester

– ClearQuest Test Manager

� Scaling the business of global architecture, 
design & quality

� Summary and Q&A 
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Solution: packaged application support
Accelerate testing and provide test automation support for 
mission critical enterprise resource planning applications & services

� Rational Performance Tester and Rational Functional Tester 
extensions for SAP Solutions

� Emulate and test the performance, functionality 
and scalability of applications deployed through the SAP GUI

� Improve application performance, perform better capacity 

� Plan and develop more scalable applications

� Test HTTP based NetWeaver applications including portals

� Siebel extended support for Version 7.8

� Oracle Applications Extension for Rational Performance Tester 
available from BSD Group 

� PeopleSoft support implicit with RFT and RPT support for HTML/HTTP 
environments

� Enhances support for SOA service enablement
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Process Advisor

� Feature:

� Process Advisor and Process Browser in all 
Eclipse-based tools

� Unique process guidance and tool mentors 
for RMT, RFT, and RPT

� Benefit:

� Establish Software Quality Process Leadership

� Incremental value to Eclipse Process 
Framework

� Pull-through for Rational Method Composer
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Geographically Distributed Development 

� Challenge:

� Leveraging and unifying resources 
distributed across the hall, city, country or 
globe

� New in this release:

� Citrix support for ClearQuest, Manual 
Tester, Functional Tester and 
Performance Tester

� Provides a supported mechanism for 
remote users to leverage applications and 
data installed in remote locations

� CQTM now leverages new TPTP
infrastructure enabling remote execution 
of script 

� Provides a means to execute scripts over 
a distributed architecture

New!

� Existing foundation

� ClearQuest Web Access and Multisite provide distributed access to central test management data
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Challenge: Leveraging Open Source Innovation for Enterprise 
software development

Scenario: Software Developer needs flexibility to choose development 
environments for multiple projects.

Customer needs to manage and maintain a heterogeneous development environment 
while taking advantage of the innovation provided by open source to remain at the 
forefront of their industry

����

����

����

“How do I ensure quality support 
for my open source environment?

“How can I leverage the open 
source tools I already have?”

“How do I provide only the tools that my 
developers need?”
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Solution: Flexibility & consumability leveraging Eclipse open 
source

� Rational Elite Technical Support for Eclipse – serves broader mix of practitioners --
from expert community leaders to enterprise architects

� Install Rational desktop v7 offerings directly into existing Eclipse 3.2 environments 
& Callisto (WAS V6.1 & WPS V6)

� JDK 5 support & UML 2.1 support New product installer technology offering greater 
choice on which features to install

� 150+ member companies

� Over 2.3 million users

� Basis of 1,300+ products

� 507,000 Callisto downloads

Community innovation Scalable enterprise support 

IBM Rational Software
Delivery Platform

Modularity

Empowerment

Consumability

Eclipse

IBM Tools 
Packages 

(Assemblies of 
Components)

3rd Party Tools
Custom Customer Plug-ins

Open Source

IBM Tools Functional 
Components
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Legacy to SOA 
Modernization

Business Requirements 
Simulation for SOA

Systems delivery & embedded 
development extension

Global Reports 
Management

Open Source Software 
Reuse

Automated Security 
Governance

Quality Process Integration

Quality Management for 
Packaged Applications

Ready for IBM Rational software partner ecosystem
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Solution: Making Product Installation and Deployment 
Easier

� Optionally install into existing Eclipse 
environment

�Checks plug-in versions for 
compatibility

� Smaller “features” to optionally install

� Managed updates

� No re-installation from trial to product
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Today’s Agenda

� IBM Rational Overview

� What’s New in the Rational ASQ v7 desktop portfolio

� Headlines

– Feature and Benefit Analysis

– Cross Product Solution Support

� Details

– Performance Tester

– Functional Tester

– Manual Tester

– ClearQuest Test Manager

� Scaling the business of global architecture, 
design & quality

� Summary and Q&A 
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ClearQuest: Governing Test and Development
The Hub for Life-Cycle development

IBM Rational ClearQuest

Single project view

Global test project coordination

Configurable, enforceable processes

Extensible test ecosystem

Test     Change     Defects
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Single Project View
Single solution to manage tests, defects and project change

�Manages test planning, test results, 
quality metrics, and defects

�Central repository with integrated 
version control 

�Comprehensive quality metrics in 
project dashboards and reports

Benefits:

� Consolidated, real-time view of the 
entire project status

� Traceable, auditable relationships between 
development, test and project artifacts

IBM Rational ClearQuest
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Global Project Coordination
Distributed and co-located test and development support

�High scalability for large enterprise 
projects

�Web-based test planning and 
quality metrics reporting

�Automates sharing and reuse of 
distributed test assets

�Centralized user management

Benefits:

� Ability to leverage globally distributed talent

� Simplifies the complexities of geographically 
distributed test coordination

IBM Rational ClearQuest
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Configurable, Enforceable Process
Customize and enforce your test processes and workflows

�Data collection and process 
customization & enforcement

�Auditable test change history

�e-Signature support for regulatory 
compliance

Benefits:

� Compliance enforcement
of project and company policies

� Configurable for project-specific 
needs and workflow automation

IBM Rational ClearQuest
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Extensible Test Ecosystem
Integrated with Rational, open source and 3rd party test automation tools

�Customer extensibility for 
automation of logging custom test 
results

� Integrated with Rational Functional 
Tester, Rational Manual Tester and 
Rational Performance Tester

� Integrates with SPI Dynamics 
QAInspect for security testing

�Partner extensibility for execution of 
3rd party test tools

Benefits:

� Lowers the cost of test lab management

� Simplifies the management of tools 
from multiple vendors

IBM Rational ClearQuest

Partner 
solutions

Third party test 
automation 

tools

Test 
automation 

tools

Open source 
solutions
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RMT: Shell-sharing with ClearQuest

� Feature:

� Toggle perspectives

� Mix views in a single perspective

� Benefit:

� More unified user experience

� Smoother workflow

� No more Alt-TAB
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RMT: Adoption of TPTP 4.2 Log Viewer

� Feature:

� Navigation controls

� Better layout for Properties and Attachments

� Submit and Associate ClearQuest records right 
from the log!

� Benefit:

� Tighter integration and more streamlined 
workflow.
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RMT: Miscellaneous Usability Improvements

� Feature:

� More icons, more intuitive symbols

� Enhanced toolbar

� Connect to ClearQuest

� Submit Defect

� Run Active Test

� Save Image, Paste data, and Compare 
data to statement

� Undo / Redo

� New Property view

� Properties organized by category

� Adequate space for property names and 
values

� Benefit:

� Easier to use, more intuitive tool

� Enhanced Readability

� Customized look
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RFT : Robust support for Java, Web, Visual Studio .NET, terminal-based, 
PeopleSoft, Siebel, SAP applications

� Benefit :

�Customers can test 
applications with all 
the most popular, 
state-of-the-art 
development 
technologies with a 
single tool.

Browser UI

Java UI

.NET UI

Host UI
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RPT Solution: Root Cause Analysis

� Root Cause Analysis is a collection of 

features which provide the user with 

information to diagnose the cause of their 

performance problems

� Benefits:

� Ability to perform detailed analysis and breakdown 
of J2EE transactions when a system is under load. 

� Helps testing teams to pinpoint the component 
responsible for the bottleneck.

� For IT organizations that use Tivoli ITCAM 
solutions, detailed performance data can be 
delivered directly to the developers desktop to help 
the developer pinpoint the source code causing the 
bottleneck.

� Key Features:

� Problem Analysis Tools 

� Response Time Breakdown

� Agentless Resource Monitoring

� Resource Overlays with Response Times

� IBM Tivoli Monitoring Collectors Additions

New!

IBM Rational Performance 
Tester decomposes poor 
response times identified 
during a performance test…

…into the amount of time 
spent within each 
application component.
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Partner BSD Group : Oracle Applications 11i Support

� Oracle 11i Applications Performance 
Testing and Monitoring 

� BSD agreement with Oracle to use 
proprietary NCA protocol 

� Integrated with Rational Performance 
Tester and Tivoli ITCAM RTT

� RPT Base Price $37,500 USD

� Includes 500 BSD VTs and 1st year 
maintenance.  

� Customer must purchase both 
Rational VTs and BSD VTs

� Approximate 50% of Mercury 
Pricing

� ITCAM Base Price $4,500 USD

� Includes 1st year maintenance and 
2 floating licenses (1 per RTT 
processor license)

� BSD Contacts for additional information

� Mills Ripley: 303.810.5571 

� Mills Ripley/Denver/Contr/IBM@IBMUS

� Robb Ralston: 303.522.0335

� Robb Ralston/Denver/Contr/IBM@IBMUS
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RPT: Response Time Breakdown

� Feature:

� Breakdown page response times into composite element response time

� Benefit:

� Performance report identifies slow performing page.  Breakdown data drills 
down to highlight slowest elements of a given page.

Break page response 
time down into response 
time for individual page 

elements
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RPT: Client Side Digital Certificates

� Feature:

� New support for applications using Client Side Digital Certificates

� Benefit:

� Expands the breadth of environments supported by RPT
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RPT: IP Aliasing

� Feature

� Enable individual Virtual 
Testers to send and receive 
data from individual IP 
addresses instead of using 
one IP address for all virtual 
testers

� Feature released in previous 
iFix, though only in Caspian is 
IP aliasing configurable 
through GUI

� Benefit

� Provides a more realistic 
workload

� Avoids problems where load 
balancers examine IP 
address as part of load 
balancing algorithm
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RPT: Citrix Performance Tests
Automatic screen 

capture

Visual rendering 
of events

Automatic 
response time 
measurement
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Road Ahead: Web Services/SOAP Testing
SOAP Protocol added to Rational Performance Tester

� Test Creation

� Test recording using an existing client application

� Test Recording via Eclipse Web Service Explorer

� Interactive test creation from Service description (WSDL)

� Business Process Testing - Create test cases from BPEL models 

� Test Enhancement

� New data correlation, data pooling and verification points 

� Test Execution

� Functional and regression testing

� Integrated withTest Management tools (CQTM)

� Command line test execution

� Test Analysis

� Root cause analysis of SOA performance problem : SOA Asset 
Management Tools (New Rational product to be released)

� Integration with Tivoli tool (ITCAM for SOA)
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� Supported Standards

�HTTP 1.0 & 1.1

�WSDL 1.0 & 1.1

�SOAP 1.1

�JMS

� Support for Secure Web Services Testing

�Create/Edit Security Profile for a WSDL

�XML signature and encryption  (WS-Security 1.0)

�User Name Token (WS-Security 1.0)

�X509 Binary Token (WS-Security 1.0)

�HTTPS (SSL 3.0)

�HTTP Simple Authorization

�HTTP Proxy

Road Ahead: Web Services/SOAP Testing
SOAP Protocol added to Rational Performance Tester

Atomic Services

Data and func.

Service Comp.

Consumers

Biz.Comp.
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� Various environment and platform updates :

�Support for Microsoft Visual Studio 2005 generated code

� This includes support for unmanaged C/C++ code as well as managed 
code targeting .NET Framework 2.0 and ASP.NET 2.0.

�Support for Java 5 

� PurifyPlus supports a governance dashboard, like RFT, RPT and 

RMT

�Collecting feedback & compliance metrics on code coverage, defect densities 
and performance

� PurifyPlus now added to the Software Development Platform

�Premier runtime analysis solution for developers

Other ASQ Product Updates : PurifyPlus
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Take Action
Visit IBM Rational Product Pages

http://www.ibm.com/rational


