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WebSphere Software
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WebSphere Software

What is Business Activity Monitoring

= Business Activity Monitoring refers to the aggregation, analysis,
and presentation of real time information about activities inside
organizations and involving customers and partners.

= The goals of BAM are to provide real time information about the
status and results of various operations, processes, and
transactions so business decisions can be informed, quickly
address problem areas, and re-position organizations to take full
advantage of emerging opportunities.

= BAM systems are driven by business events, fed directly from
integration software or from Business Process Management
software

Source: www.wikipedia.org
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WebSphere Software
WebSphere Business Monitor at a Glance

Monitors Process Performance
In-progress processes can be monitored, bottlenecks

can be eliminated
Track Key Performance Indicators

Responds to Situations
Detect anomalous situations in real-time...

...out of threshold KPls
...Individual process instances that need attention

Take corrective action before problems arise

Embeds Business Intelligence
Analyze KPIs over time and other dimensions

= Drill up and down, slice and dice business measures to
identify trends
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What's new in version 6.0.27

= Monitor Model Lifecycle

= Monitor Programming Model

= BAM Authoring Environment

= Support for Any Event Source

= Improved KPls

= Unit Test Environment (UTE)

= |Improved Installation

= |mproved Administration

= |Improved Versioning Support

= Database Architecture Simplification
= |Improved Scalability and Performance
= Improved Dashboards

= Dashboard Creation SDK
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Monitor Model Lifecycle

_>_—’_
l Generate model

Generate - V Events
model - _
BAM

BAM for BPEL*

BAM for BPEL* with Modeler

*Includes events from BPEL processes, Human Tasks, SCA components, ESB mediation flows
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Support for Any Event Source

= CBEs from any environment can be monitored
= WPS events and other events can be monitored together

= Sample event emitters with source code included
— DB2 emitter
— File emitter

= Best practices documentation
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Improved KPls

KPls can be qualified based on time periods and other
dimensions

KPI values match values in dimension and report views, possible
to drill-down and analyze KPIs dimensionally

KPI targets and ranges can be updated at runtime based on
changing business conditions

KPI ranges can be personalized in dashboards based on user
preferences

KPI Name Status Value Target Value in Range

MaxRaceDurationInRaleigh @ oo.0H46m40s op.0H 45m 05 KGN I

Average Claim Amount in New York 0 674.17 350

Total Claim Amount in New York \') 4045 4045

RS

My KP13

kpil




Unit Test Environment (UTE

= Developer test environment provided
in WID/MME tooling

— Lightweight environment avoiding
the dashboard prereqs such as
Portal, AlphaBlox and CubeViews.

= Streamlined deployment of a Monitor
Model from Monitor Model Editor

= New Servlet/JSF based view of
data collected during event

processing to verify event processing
and metrics

> Business Monitaring - ClipsAndTacks - IBM WebSphere Integration Developer
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Improved Dashboar

2} IBM WebSphere Business Monitor - Microsoft Internet Explorer

Fle Edt Vew Favorites Toos Help
Qo - @ [x] [B] @ Pseatr §lzravaries €2)

My Portal Administra

WiebSpheré.  Business Monitor

Welcome | Getting Started | My Workplace | Documents | Personalization ‘ Dashboard 6.0.2 = My Finances ‘ My Work ‘ D:

= Updates for BAM

MaxRaceDurationinRaleigh KPI Name Status Value Target Value in Range
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13m,20s 53m,20s My KPI3 & 93.62 a5 T
a t t t SVG kpi1 27.20 = I
: E L E : - E : 0 1h6md0s oy
T R B

diagrams with metrics P
and KPls

3,500,000
s
S
E
& 3,000,000
3
1
g
501 S
£ 2500000
=
Total Claim Amount in New York =
2,000,000
4,000 6,000
1,500,000 - -
2] 25 26 7
CreationTime
-~ ZeroPercentile -~ 25%Percentile ~~ 50%Percentile — 75% Percentile ~~ 100% Percentile

0 10,000

[£3

|&
2]

& Trusted sites

ON DEMAND BUSINESS




Dashboard Creation SDK

= Enables customer / business partner to develop custom
dashboard portlets

= Exposes datamart via Cube Views and Alphablox APls
= Enables integration with other reporting products

= Samples with source code
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Monitor Server 6.0.2 Architecture

(5
MM1-EAR MM2-EAR MM3-EAR

MM4-EAR

State
Tables

[ BPEL1 ] [ BPEL2 ] [EventSources1 ] [EventSourcesZ]

Event Source (BPEL or non-BPEL) send a CBE event to CEl

CEl receives the CBE

CEl routes events to the appropriate Monitor Model (MM) EARs
MM process the events — e.g. business logic to calculate a metric
MM writes to State Tables

o1 A IO
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WebSphere Business Monitor

Clips ‘n Tacks Scenario
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Scenario: Order Processing

Business Scenario

 Clips n’ Tacks has formulated a corporate strategy to improve
customer satisfaction, with the following objectives:

» Shorten online ordering cycle time,

* Reduce the cost to fulfill the order by reducing call center
intervention

« Tacks will use Business Monitor for visibility of KPIs related to
this strategy

 Brian has already modeled the Order Handling process
in Modeler
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Scenario: Clips n” Tacks

Clips n’ Tacks has formulated a corporate strategy to improve customer satisfaction, with the following objectives:
(1) Shorten online ordering cycle time,
(2) Reduce the cost to fulfill the order by reducing call center intervention

‘m*‘ Brian Defines the business measures
‘., Business Analyst

Ken Builds the Bl Application

Integration Developer

Sabrina Creates and validates the monitoring
Developer model

Ivan Manages the server infrastructure

IT Administrator

Patricia Configures the dashboard pages
Portal Administrator

15 'ON DEMAND BUSINESS



Scenario: Mediated Exchange Application

. Produce events Create
ify wh . o .
St% e;oynitoft for Monitor =% Monitoring Unit Test [?g)r:%y Sped
consumption Model 9
Business Analyst Integration Developer Developer Developer IT Administrator
/ Developer / Portal Administrator
Define business Author or import the Create with Validate with UTE Deploy with
metrics in Modeler BPEL application Monitor MME Admin console /
using the BMD Config Dashboard
pages in Portal
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1.1 Define process | Make use of WSRR integration

Brian (Business Analyst)

After attending the strategic
planning session with the VP of
Marketing, Brian goes ahead and
specifies which measurements he'll
want to collect.

With the Order Handling process
open in the editor, Brian clicks on
the Business Measures tab.

The Business Measures tab, which
includes the Business Performance
Measures and Monitored values to
return tabs, comes into focus.

File Edit View MNavigate Search Project Modeling Run Window Help

g B | g BE0O | &~ |# e

x| @ v |100%

e’

= | %Business...

& Project Tree =1l > Order Handling (Future 1) % =)
B E Y . 2
- a - 65.0% Tes [E] Order i
=1 Order Handling [
+ E‘j Business items i i rder
=1 Processes = 2 [E] Order Handling [E] Order Apprave Without
=@ Order Handling (Future E :ng;v ﬁ;r Review?
= utomatc
Ep Order Handling (Futu % e
+-lg3 Resources ~Connections S Tiara |Approve Without Review?|
L rder Mahagemert i
(@ Organizations = 5\'9?2" 35.0% No
(& Classifiers
+-[@ Reports — Amentation
=& Queries TR =]
+-lgi Predefined resources I o v
+- (@ Predefined organizations < 2
+ (2 Predefined classifiers Diagram | Specification | Visual Attributes| Page Layout
Attributes - Process 1 | Simulation Control Panel | Errors (Filter matched 1 of 1 items) | 4@ Business Measures &2 =0

Business performance indicators Monitored walues to return

Business Measures Tab Yiew

< * ||| This section provides inFormation about business measures.

Name Target Time Period

Description

oz Outline g ™0

Add

i
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Additional Details

[v] Specify a Dashboards view to display the business measure data on the Dashboards:

When Brian selects the checkbox
and clicks on the KPI view row, a
sample preview and description
T Tromms simenes | appear. This will help him
1“ - understand what the KPI will look
like in the Dashboards.

¥ | kPIs

1.2 Define a measy |

[Vl | Dimensions

; [ISpecify a target value and type:
Attributes - Process 1 | — SPec!ly @ targetvalue and type

; Target Value: Type: -]/ Notice that the Active Instances
! Business performanc a i, . ..
| Specify a time period: view IS NnOW d|Sab|ed. Th|S IS
h e Business Measure S [G roiin % o becaus_e it is not.pos.5|bl_e to have
Brian (Busn’]ess Analyst) This section DrD'v'idES Period type: Size of period: Start date l:l[ a KPI dlsplayed In th|S view.
Last l:ldays End date: |
HEME Base period on: :
After attending the process O Last full period BHS;‘;S““V " :
. . . revious day — . s .
Improvement plannlng session O Period in progress 0 Day in progress W?en tze VI:eW S CgleC}EE?X IS
with Derek, Brian goes ahead selected, all possible
specifies which measurements attrlbut_es are d_|splayed _
he’ll want to collect - dynamically; this helps him
i [] Specify range type: ange Aange s

understand the context of KPls.

Q Percentage of target value (target value = 100%)

Q Actual value <

He selects the KPIs, Gauges, < > Since none of these fields are
Dimensions view checkboxes and [ ] seeoryrmses mandatory, Brian has the choice
decides to leave the Reports view Range name Start value | End vae whether or not to fill in these
unselected. details for Sabrina.

He now has the option to fill out all Lo |
the available attributes for defining Comment: [ovesomn |

a KPI measurement.
When he is finished he clicks OK

to save and close the dialog. [specify alert options:
Condition Description
Add
-
5 [Romove ]
["ISpecify how you would like to break down the aggreg i in the Di i view.

(For example, Average Sales by country, sales representative or month. )

View
Add

[

Country

Cancel




1.3 Export model | Select from context menu

LN

Fa

Brian (Business Analyst)

Brian exports the model with the
measurements so that Sabrina can
go ahead with her Monitoring tasks.

With a focus on the project, he
selects Export from the context
menu.

On the first page, Brian selects
WebSphere Business Monitor
(-mm) from the list of options.

On the last page, he specifies the
target directory from the standard
Windows browse dialog.

Brian selects the Export specific
processes... radio button and the
project tree view appears. He is
able to multi-select processes to
export.

He clicks Finish to close the export
wizard and export the processes as
individual .mm files in the specified
directory.

=

LJv

v EEQ®

& Project Tree X =8|&

+,
= W B

=i Order Handling

+ [ Business items

--1# Processes
2 SEW‘— New

E‘m 0]

{3 Resourg_Import
Organiz S
(2 Classifie
(& Reports
[& Queries
(g3 Predefin
(s Predefin
(2 Predefin

~El

5

Open

5

Print...

5

5

Reports...

£

5

Simulate
Synchronize...
Export Diagram...
< Used by...

Copy
Delete

Rename

&= Qutline 22

.

Version
Static Analysis
Publish

LCRER

=

Select type.

Select a Format and click Mext,

Types

WebSphere Business Modeler g
L7UML Business Modeling Profile
Jywebsphere MG WorkFlow L Fdl)
7y wehsphere Business Inkegrati
Ly Delimited text {.csw, kxt)
Websphere Business Modeler
J'Websphere Process Server
‘WebSphere Business Monitor

= Web5phere Business Modeler Export

4 Business Modeling - Order Handling (Future 1) - IBM WebSphere Business Modeler Advanced Versi...D@_
File Edit View Navigate Search Project Modeling Run Window Help

BEE0 /e~ | ¥

+WebSphere Business Modeler Export

Destination and source

Click Finish to export.

| %Business...

Target directory

| C:\temp

Project

| Order Handling

O Export entire project
® Export specific elements

=

- (i Processes
* Order Handling (Future 1)
A Repositories
+ Iz Resource catalogs

o

[ overwrite files

< Back ‘

| Finish

Cancel |
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Scenario: Mediated Exchange Application

. Produce events Create
ify wh . o .
St% e;oynitoft = for Monitor =% Monitoring =%  Unit Test [?g)r:%y Sped
consumption Model 9
Business Analyst Integration Developer Developer Developer IT Administrator
/ Developer / Portal Administrator
Define business Author or import the Create with Validate with UTE Deploy with
metrics in Modeler BPEL application Monitor MME Admin console /
using the BMD Config Dashboard
pages in Portal
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2. Author or import the BPEL application

! "
AE
£ il :
» ~== O
, ‘ .- & Receive [ 2 mainPracess
ol fim Intetface Part,,, = 3
Ken (Integration Developer) = CapyInput mainPracessinterface
- E# Reference Par.,. 5¢ %
FoIIowing the business level &> & Checkcredit LoanLimitsRuleInterF...
definition of the order process from FollowlpHTInterface. .
Brian, Ken assembles existing - 4 ScoreEvaluation ProcessAppHTInterf. .
’ —
services, and business rules to build o e T NS
. — B Ueviebkl- o S
a process for order management. GOOC e p———————rrrTrr— : =IO
Ele Edit Mavigate Search Project Run  Performance  WTP Tests Window Help
= Acknowl J L~ J (SR J J% e J * J & J il . [ | EEjBusiness Inte... »
I Business In.,, &2 Navigatur| = O || L& Demo.cbe 52 (m]
& Checka BE 5% ¥ | ryentpefinitions F

E@ Library
Data Types Marme: o CustomerComplainEvent

Parent  CommonBaseEvent

@ Autody

Element Type

,‘.;? BPCBFM PROCESS.STATUS Description StV!nD
r.'? BPC BFM PROCESS START Cusotreriame  string

AutoApproved " BPCBFMPROCESSCOMPLL || [pno T ProblmResolvedEvent
" e CustomerComplainEvent
|:-!-‘| r.'§' ProblemResolvedEvent Parent  CustomerConmplainEvent
ey E n‘:‘.DDI’D\"Ed Element Type
= ¢ # Customerhame  byte

Resolution  string

il References 52 Outine

PP
i =] Propertizs | Problems e 0 =l

& - & 5o || _server | Host name | Status | state |
Select an artifact in the Business Integration | 5 WabSphers Process Server v&.0  locaiost [ Stopped Synchronized
Ken can also define custom
events using the Event Definition —>
Editor in WID 6.0.2.
4 2
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Scenario: Mediated Exchange Application

. Produce events Create
ify wh . o .
St% e;oynitoft for Monitor =% Monitoring =%  Unit Test [?g)r:%y Sped
consumption Model 9
Business Analyst Integration Developer Developer Developer IT Administrator
/ Developer / Portal Administrator
Define business Author or import the Create with Validate with UTE Deploy with
metrics in Modeler BPEL application Monitor MME Admin console /
using the BMD Config Dashboard
pages in Portal
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3.1 Import / author the event definitions

AEE!

B Import g|

[ ¥ | BB I
Eg . T =7 File system =
k === Order Handing Manitor Import resources from the local file system, | !.—|.7
o (¥ Event Definitions 4
Sabrina (Developer) Bt
From directory: | d:itempiavailable events!, j Browse, ..
Using Brian’s definitions of required | BilPaid.cbe
t S b . t =| CustomerCalled.che
measurements, Sabrina creates a = H——
monitoring model that will process -] OrderPlaced cbe
. =| CrderProcessingInitiated che
events and calculate metrics, KPIs St TN
and send alerts. - oo
£= Generate Monitor Model
EVents are imported using the Select the BPEL activities and events that you want to monitor. r,;|7
CEl event catalog format 4
Re uires that event emitters Availlable process elements Events emitted by selected activity Browse...
q . . - . =-[F & Process [MyTestProcess1] Event nature Event kype A 4
publish or otherwise provide their O % BPeLvaristle [rnput] O srren S e ———
S A --[Q *| Sequence [Hiddensequence] T
event definitions mpws  Enoas
X Emptk‘; [Empti:m”] < FaLEn BPC.EFM.ACTIVITY. FAILLRE
: I’an.n [[;nv.n ]] q';“’DEASSIGNED BPC.BFM.ACTIVITY STATUS
D* RZSIFH[R;SI";]H M= As5IGHED BPC,BFM.ACTIVITY . CLAIM
2t L [ = EXPIRED BPC.BFM.ACTIVITY STATUS
BPC.BFM.ACTIVITY MESSAGE
E: é:\i:::t [[Gslz:;i:gnmke] ] BPC.EFM.ACTIVITY MESSAGE
+-[] #¢ Swikch [Chaice] 3 BPC.EFM ACTIVITY STATUS
2 " =5 <7 FRETRIED BPC.BFM.ACTIVITY. STATUS J Firish I Cancel
Dq;“’FCOMPLETED BPC.BFM.ACTIVITY STATUS :_:4> » =08
i > & TERMINATED BPC.BFM.ACTIVITY STATUS
wit .0. 4. =
includes support for < . [ 1n Folder Location |
generatlng event deflnltlons Select all | Select Mone select All | Select Mone
for a BPEL process.
< Back | FEinish Cancel
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3.2 Create triggers to detect business situations

ll.'
Sabrina (Developer)

Sabrina defines
conditions under
which special

processing is required.

Heling - Order Handling -

ste Search Project Window Help

& |G-

7 »,

dling Manitor
: Definitions

(O sl =, Crder Handing X

B & B

Monitoring Model

oring Models
rder Handlirg

Crder Handing
= order Handing MC

& Bill Paid

& Customer Called Event

.-;;’ Order Fulfillment Completed
4 Order Fulfilment Failed

2 Order Placed

.-;;’ Order Processing Initiated

4 Order Returned

J’ Order Shipped

2 Shipment Initiated

4+ Shipment Received

&= COrder ID

:*-:& Late Payment Check Trigger
s Order Over 10000 USD Trigger

E¥] order Handling KPIs

Trigger Sources
Specify the source of this trigger and condition.

Source Type Source

Event Order Placed

P

«

Specify when the trigger
condition is evaluated. In
this case, it will be

Condition

evaluated when the Order
Placed event arrives.

Order_Placed]Order famount = 10000

A

The trigger will fire when
the condition evaluates to
true. Here we use the

O Trigger is repeatable,

O Terminate container.

trigger to identify orders that

Problems EE Moritoring Flow &2

— ‘
Crder
Flaced Order Over 10000
LS Trigger

< Iis are over $10000.
Monitoring Model | Data Mart Model | Order Handling. mm [ I
=
~
05}
—r
Order Over
10000
-
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3.3. Create metrics, counters and stopwatches

odeling - Order Handling -

avigate Search Project  Window Help

af et = &

LB 7 =0 ES r Handling X B
i - Handling Monitor . . -
S b . D | vent Definitions MOF’IItOI’Ing Model
aprina ( eve Oper) Longo;mg'—l:ﬂo?j?ls 2 Bil Paid ~ Stopwatch Details ~
1 = Lrderianding & Customer Called Event
. . .-5’ Order Fulfillment Completed Triggered Actions
Sabrlna defl nes hOW .-5’ Order Fulfillment Failed This section provides information about triggers that affect the stopwatch
metrics, counters and s s OdenPloced Trigger Resuing Action

e Order Processing Initiated order Placed Start

Stop

topwatches get their &” Order Returmed e
= Order Shipped

= Shipment Initiated
.-g’shipment Received
&= Order ID

values.

N

v [ |

Monitoring Model | Data Mart Model | Order Handling.mm

< |

Problems E.'._=M0nitoring Flow &3 \

In this case, a stopwatch is
used to record the ‘Entry to

y ) Shipping Time’ duration. The

order 7] stopwatch starts when the

Bl Sk fine Order Placed event arrives, and
stops when the Order Shipped

= event arrives.

Order

Shipped
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3.4. Create outbound events to send business alerts

B Monitor Modeling - Order Handling -
File Edit Mavigate Search Project Window Help

i & P B R B
EupamExp.., 2 .71 T OGS - Handling % ]
=-1= Order Handling Monitor . =
i +- (T Event Definitions Monitoring Model
. = Cﬂ, Monitaring Models = Filter conditions ~
Sabrlna (Deve|0pel’) E.'._= Order Handling ? E):I;teorn;};:zl:ndt ?D:sleted 2 Specify the filbering condition
e Order Fulfilment Failed
. ipe q q 4 Crder Placed
Sabrina specifies that a special kind " Order Pracessing Intiated
of event should be sent to indicate ? e ;:i;“;ded
business action is required. o Shipmert Intiated
& Shipment Received - -
In this case, a late payment situation & Ordsr ID Eventatiribut=sdetailss
v ere . w1 Is Payment Late Specify the outbound event attributes value
initiates an alert with ID of the late Order Amount e s e T
order, the bill payment date and the Oderbde o [
t : .I: t Entry to Shlppln.g Time OrderID skring COrder_ID
customer Information. Lake Payment Timer BillPaymentDate dateTime Order_Date
1) Order Handling Time Customer navalue
|-.'§-| Shipping Time
Configuration can be performed = Call Center Intervention Requi
. [ Fulfillment Success
in the dashboards to take [ Order Over 10000
: : : :**}9 Late Payment Check Trigger
appro’ir’ate_ac“on When 'th's :**}9 Order Over 10000 USD Trigger
event is emitted (e.g. notify : W Late Payment
. . i E i v
customer via emall). !< Order Handlina KPIs @ p i 5
v
Monitoring Model | Data Mart Model | Order Handling. mm
Prablems | Bl Maritaring Flaw 52 =hm|
~
@ _|»
Lakte Payment fate
Check Trigger Payment
v
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3.5 Define KPlIs for display on the dashboard

Modeling - Order Handling - Eclipse Platform

avigake Search Project Run  Performance WTP Tests  wwindow  Help

& Q- B e HoB§ 5D
mﬁl__ newDockorsOffice_model E.'._. *Sample =
_"' - ring Model
Sabrina (Developer) _ N
= Order Returned ~
.-;.9_’:' Crder Shipped KPI Target and Ranges
Sabrina creates a KPI to g Shipment Initisted This section provides information about KPI target and ranges

.-;;’" Shipment Received

&= Order ID Target [.25 |

Is Payment Late

frr Order Amournk Ranges |Actual walue = |

Entry ta Shipping Time I_Range name Skart value End valug |
Lake Payment Timer |Excelient 1] 0.15 :

ing Ti | Good 015 0.0
Targets and ranges are Order Handing Time (oo
g g Shipping Time | Fair 0,30 0.35

. . . L35 | < A0
deflnetd ;o bl ndicate B Cal ot v Rt Poor = Specify a target and ranges

uirfiment Juccess . . .
expected business = to affect display options in
performance.

i Late Payment Check Trigger the dashboard.
'=:D Crder Entered Trigger

3=:D Order Over 10000 USD Trigger
1}'19 Late Payment

== Crder Handing KPIs KPI definition

s Awerage Entry to Shipping Time This section provides information about KPT definition

o Average Order Handling Time
li s Mycub Browse. ..
Ul Pk Call Center Interaction Hog [y Cube |-

monitor the percentage of
cases that the call enter
must intervene during
processing of an order.

S If'_c't elieeeAton R Measure [Pct Call Centre Interaction <
= Excellent Actual values for the KPlIs
= Fai . :
= Time dimension oy der Date are extracted from the cube
= q q
e il ; Specify time period ® Repeating O Roling O Fixed accordlng to the Settlngs
= Pct Call Center Interaction Ta SpeCified here
Ul Pt of Unfulfiled Orders ) T )
llo Total Fulfilment Success | Period type
Uy Total Late Payments b Base period on O Last Full period {2 Period in progress
< >

Monitoring Model | Data Mark Model | Order Handling. mm
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3.6 Generate J2EE projects

Sabrina (Developer)

Having defined the
monitoring model,
Sabrina generates the
J2EE project required
by the Monitor Server
and adds the project to
a Monitor unit test
environment (UTE)
server.

rple monikar

T Event Definitions

i Monitaring Madels
-H. CascadingSituation
~E. Counter

e ﬁ“"‘ Mt

i B, sin CpeEn

References
Furm Yalidation

Genelgbe 12EE projects
Expork as EAR.
Test on YWEI Monikar server

After completion of the definitions in the
MME, generate J2EE projects to deploy in
the Monitor Unit Test Environment.

Deploy the generated EAR to Monitor
Server, using the same Add and Remove
Projects wizard in WID, but now adding it
to the Monitor Server instance.

Monitoring [

Far Add and remave projects...
Enable/Disable EGL Bebugging

R universal best clisnt
Restart universal test client
R administrative consale
Reconnect debuag process
[J Create kables and data sources
Import server confguration From server
Export server configuration to server

Properties _:-5'5_- Servers

[ Run external admin script fop

=8

Server Launch L4

| state

E WiehSphere Process Server vB.0 localhost l Stopped

50 WebSphere Monitor Server v6.0 localhost L Stopped

Synchronized

<

Synchronized
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Scenario: Mediated Exchange Application

. Produce events Create
ify wh . o .
St% e;oynitoft for Monitor =% Monitoring =%  Unit Test [?g)r:%y Sped
consumption Model 9
Business Analyst Integration Developer Developer Developer IT Administrator
/ Developer / Portal Administrator
Define business Author or import the Create with Validate with UTE Deploy with
metrics in Modeler BPEL application Monitor MME Admin console /
using the BMD Config Dashboard
pages in Portal
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4. Unit Test: Activate event generation & validate

Sabrina (Developer)

Business Monitor
Sabrina uses the
Monitor unit test Active Instances

environment (UTE) to contgure

validate the monitoring

model is processing Active Instances Values

events as expected. DepartureTime ArrivalTime
Sun Mar 05 09:54:52 EST 2000 Sat Mar 04 09:54:52 EST 2000 $600.00

When satisfied with the Mon Mar 05 09:54:52 EST 2001 —

event processing, Tue Mar 05 09:54:52 EST 2002 =

Sabrina hands off the

monitoring model
enterprise application
(.EAR) that was
generated in step 6 to
the IT Administrator.

Use the active instance web application to verify
execution and values of the metrics being
defined in the Monitoring Model Editor.

Note: the ‘source’ application generating events
in this case is the order BPEL process in WID.
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Scenario: Mediated Exchange Application

. Produce events Create
ify wh . o .
StF:) e;oynitoft for Monitor =% Monitoring =%  UnitTest =—> [:.;e:rl‘%y Sped
consumption Model 9
Business Analyst Integration Developer Developer Developer IT Administrator
/ Developer / Portal Administrator
Define business Author or import the Create with Validate with UTE Deploy with
metrics in Modeler BPEL application Monitor MME Admin console /

using the BMD Config Dashboard
pages in Portal
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5.1 Deploy into production

(@ WebSphere Administrative Consele - Microsoft Internet Explorer E]@
-

File Edit ‘“ew Favorites Tools Help

eBack - d lﬂ lg {h /.__\J Search ‘\;I\\'(Favurites e} ahd :—"\, - |_J @ ..ﬁ

Address |@ http: {{localhost: 9060/ /ibmfconsolefsecure logon.do M Go Links **
Fi\YAdobe ~ Y_’ v o .vSearch web v &2 O @ @ | I Mal v @My vahoo! + EF Answers v ol Games + Bjf Local + b Music - £0
) . elcome | Logout | Support | Hel +
Ivan (IT Administrator) " pront 1 Suppert e
LG Model Managernent Cloze page
) . X . Servers g g - h
Ivan is responsible for installing ] Pl e S
the monitoring model enterprise Enterprise Applications CCD_MODELL > 2007/07/01(Sun) PM 08:00
appllcatlon and Creatlng and onitorod|s ication Steps required for managing the lifecycle of a model version,
dep|oy|ng a” the database and o CEI Distribution Configuration
P murce
Cube ar“facts 5 t IThe status of this step is complete.  Performed by log in user 0, none, on 2006/05M020Wed) Pk 02:30.
F Security
F—, Make changes below and select Intagrate to procead.
. i ) Systern administration B <EI Server Configuration
Business Monitor provides onitoring and Tuning Event group profils list nams
specifi'c administrative console e e . —
menu ltems tO l'eﬂect the Steps Of Service integration @ Local O Rrernote @ pisable O Enabled
deployment and configuration. upD!
SizpLanal Deployment tasks include:
Configuration
L | =Installation of Enterprise Application
Mode . .
1[4 (.ear) to Application Server
Servar
4 =Configuration of event infrastructure
Distribution Mode .
we | =Creation of database tables and cube
definitions.
Apply
Frevious | Mext Cancel |
[ | [
é:l Done ‘j Local intranet
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5.2 Configure dashboard pages

Portlets include:

KPI view — actuals, targets and ranges

@ IBM WebSphere Business Monitor - Microsoft

Visibility to process metrics and diagrams

/ Qe - © - ¥ & €| O seuet
Patricia (Portal Administrator) Analysis of performance across business
dimensions

Personalize Modeled KPI: Average Order Amounts in New York City this month

ace | Documents | Personalizatian | My Finances | My ¥

Patricia uses the WebSphere Portal ‘
administrative features to create s et O monnts n New Yark Gty this month
pages for dashboard users, layout S I Y —

pages with portlets, specify PR T—
authorization, and define which fibdoihe
KPls and metrics should provided (R s = ok somerates meranimeae | Set Torgsts and nanges
to specfic users. ' e
é - . wark agareg, parcant tHigh
Business Monitor provides . M . o et | | @penage ot T
specific administrative console et e i Wk ssareasies (e
menu items to reflect the steps of e b e e P e e e |t
deployment and configuration. nosigneduser 1} s 2| o af o] s+ - 5 H g » =
ksari t4 22 1 3 4 1 2 [s Ranges:
e : — = I I N S

New capability to update and worksomoptes | 7

percentHigh

personalize KPI thresholds as

: :
expectations and the business

. Range Name start End Color Icon Delete
environment changes.
5 Range 1 0% <25% E]
Range 2 25 % <50% a
&) Done Save or Cancel
Range 3 50 % | <75% [ ]
Range 4 75 % | <100% ]
Range 4 100 % 150% @
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