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Web 2.0 et Global SOA




= Qu’est ce que le Web 2.0 ?

= Et IBM ?

" Impacts




Web 1.0 parlait de connexions Web 2.0 parle de connexion
entre ordinateurs et rendait entre personnes et

I'information facilement d’amplification d’effet par le
accessible travail collaboratif

flickr
amazon.com.

(;:()! ::_{lc a




OMMUNAUTES.__| 'utilisateur crée

Platform
de la valeur

Centrée sur les

utilisateurs Recommendations

Colt dentrée réduit y Réseaux Sociaux
Accessible par tout F Tagging

terminal | L'utilisateur “auteur”

Evolutions rapides s Gestion des droits par
Standards la communauté

d’utilisation et de
Ré-utilisation

Interface utilisateur avancé (AJAX)
Flux de données (Atom, RSS)

Applications par assemblage
(Mashups)




Les fonctionnalités WEB 2.0 ont permis d’innover dans les usages du welk
avec des “outils sociaux™ simples et efficaces.

En consequence, sont labellises “Web 2.0” de multiples services offrant des
fonctionnalités, des bénéfices et des impacts business trés differents.

Social networks
Technology that allows users to
feverage personal connections.

RSS
An XML standard that lets users
collect and read content feeds.

Open source software
Fublicly available software that
can be copied or modified
without payment.

Blogs
Online diaries of text, photos,
or other media.

Search engines
Services that find Web content
based on user-specified criteria.

User review portals

Web portals that allow users to
search for peer reviews ona
product or service.

orkut
myspace’

a place for friends

Linked[[] facebook

Bloglines &} & FeedBurner

@ax00!

Hﬁpache Software Foundation
pif/www.apache.org/

\

sk Linux O !
i‘.j|Il\‘l!'l‘ll:.'l'['ﬁ-l!}E.L:u.Ls MH L

BGAWKER

> Pad

HER' |
WEBLOGS.COM ™Msn™ spaces xanga
Y,T..rof_ﬂ msn‘w‘_'
A8
ﬁ#/;#g: L1l] Q'!C

advicorks reviewcentre

L= Technorati

P2P file sharing

Sharing media files overa
network powered by users who
act as both client and server.

e jﬁ
amazon.com
d}‘ craigslis LBid

C2C eCommerce
Buying and selling among
consumers via the Net.

Comparison shopping sites
Sites that allow consumers
to compare products or services. Y=

ODES ..s0

Juice

it ey B A

i )y Fro gle
= shopzilla

Podcasts
Online audio or video that users
can download to a device,

Wikis/Collaboration software NEEJSEd- -

Shared publishing software or g Basecamp

r"’.tl.
|i
‘R.l‘l

<> 50r:1al

ErOOVENETWORKS WIKIADIA
oding, oo Jidel.icio.us
Metadata assigned to items ALl i

like photos or Web pages to ¢ 1ed
facilitate searching and sharing. Thinkliquic. sha dGWS ﬂ | (‘.k r

site that allows users to edit
content.




Web 1.0

Servir les Masses

Focus sur le logiciel

Controler ses sites Web

All Rights Reserved

Relier des Ordinateurs

Servir le “Long Tail”

Focus sur les données et les Web
Services

Co - Contribution avec les utilisateurs

Coopérer, ne pas (tout) controler

Connecter des Personnes




" Qu’est ce que le Web 2.0 ?

= Et IBM ?

" Impacts
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Gestion de
Contenu

Formulaire
électronique

Administratio
de stockage / gclipse

RUP

Eclipse
Beacon

Composants
de Service

Open Format
DocumentREIEET I
Closed Source .

__ Gestion d’identite
| personnelle
Open Source

Monitoring

Client léger
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des hiérarchies...

Exploration & Production

Seniop M sident
Jones
|

|
Explor

ations

Williams

Petrophysical
Cross

Andrews

|
Drilling
Taylor

auX

Production
O’Brien

Reservoir
Shapiro

réseaux hiérarchiques

O’Brien
\

Andrews

AN

Miller

\\ Taylor \
Moore Ramirez—— Bell

Williams




= Avec Domino 7.02, sans aucun
investissement supplémentaire, disposer
d’une plateforme Web 2.0 sécurisée,
répliquée, managée...

= Blogs types livrés en standard

= Syndication RSS utilisable sur toute
base Domino existante

= Evolutions de Quickplace

COMMUNAUTES




IBM Lotus Sametime 7.5 — Une nouvelle étape dans la
collaboration temps reel et I'experience utilisateur

tﬂ'mwrmmmmmm - Sametime Mooting Room - Discuss optical analysts package -m__._—._.,___
Conference Edit View Tools Melp L% AL =l X

- Diffusion instantanée aux Plus qu’un logiciel- une

membres d’'une communauté plate-forme de Social
pour obtenir de l'aide Networking

* Expertise ratin : :
P J Extensible - Plug-ins :

B * Archivage des réponses pour : .
5 des recherches ultérieures ou la  [EEERCESUelaRelel NI
création de FAQ — VOIP

* Forum de discussion ouvert a — Activités

une communautée donnée

* Recherche dans les réponses
anterieures Multiprotocoles
e Sondage

Basé sur Eclipse RCP

e Informer chacun d’'un évenement

Yes, I'd I I apf ,f lh 1 to you. Ex p ¢ the y end of day tomorrow.
Please n mbe I llI will likely be me t-(lu'.s ns Q2 requirements
continue to oxcl«c

Kelly is typing a message

4 st
LLLLLL
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Découvrir les
collaborateurs et

My Bookmarks I

) Rrzpdan Zrotty s koeokimarks

2 | OLLES » | oLDER»

renforcer le travail ¥edit| Select All
coopératif
DKI‘IOW|E¢|QE Network for Microsoft Office SharePoint Server
2007
MF - DT ( ,
Fringe3 Learn more about Knowledge Network for Microsoft Office SharePoint Server
mﬂm 2007. Knowledge Metwork is a valuable add-on to Office SharePoint Server
Send Email 2007that helps people make better decisions more quickly
@ CLeTy Activity_Centric_Collaboration.pdf (application/pdf
| SUBS i B ZE i
- Object)
Organiser les pages = m_

Web en les "taggant”
avec autant de mots

& launch tag explord

clés que nécessaire s S
ﬁ"%
Microsoft networking
bu :;;g:ﬁ]saﬁg%l nnnnnnnnnn mICrOSOf( et sf)ocfzvlaslgftware
collaboration javascrlpt social
AAX @ o= MAS UPS eechnology networking
eb INetworkind

Your Related People

sas
useful
ibm I’s§/s| I n
»tagging
programmlng hoed

e B folksonomy ‘€ ia|-software
ogear
google mashu webdev
dblog EWS  portal tS:Lsazlc)slozwzre
esen search think

communit)

Découvrir les personnes
ayant les méme centres
i d’intérét

tg/ < key concepts of social and organizational network analysis

da: Your Personalized Microsoft Beta Web Site

amirs of Infarmatinn Sharinn: tha hysiness

S’abonner aux Sites
Webs de ces personnes

Your Subscriptions




\IBM Software Group

COMMUNAUTES

Annuaire IBM étendu au Web 2.0

Tirer parti de la connaissance de I'entreprise

welcome, EDMUND B, STANTON

[Sign Qut]
My History

My Profile

About Bluepages+1
Report Bugs
Explore

Advanced Search

Tag this person:
stanton,

==

drag here to remove
(what's this?)

4 Tagged by 1 people
stanton

4 Has tagged 1 people

EDMUND B. STANTON {Ted)
IBM Software Group, WPLC
Premiur Service Manager, Accredited IT Specialist

Phone: 1-978-720-0041 (T/L: )
E-mail: ted_stanton@us.ibrn.com
IM: ® EDMUND B, STAMTOM (I am available @ Horme Office (Sametime 7.5))

"IBM PSM for Werizon."
Jul 18, 2006

Local Time:
work Location:
Business Addr:
Office:
Cepartrment:
Motes Mail:
Maobile Phone:

Groups and Communities

01:56PM Tuesday

OME ROGERS ST (site info)

LOTUS DEVELOPMENT CAMBRIDGE, MA 02142-120353 — USA
HOME

PHIH &M Sales Systems Management

Ted Stanton/Cambridges/IBM

1-975-584-0462

Management

alistair Rennie
WP Software Services

Kathrine Rutledge

Director, Software Services for Lotus,

Americas

Maemi Engler

Arnericas Leader, Premium Support

Delivery

Gail Stein

LSM Manager
Peers (12}
Michael K. Kudla
Kathleen M. Henault
Richard R, Lane
Christopher R, Conley
Damon Osgood
Chris L. Bratton
Jeanette A, Smith

Roberta L. Ingemi

ACCUsers , AI¥_Support, O oo - w, BSO_WTFS , L1 oo v voriinen 1SSL WW Portal B
stanton O O Robert 1. Cayer
WW Porlal Community , I55L W 3l Public , IS5L WW W o ast ISSL WW Waorkplace Community ISSL WW Workplace Public
s oy linux_c4eb_400_testers , 1. . , MCE_DCEDFS01_ECUREP , Notes7_EZUpdate_English_2 , Notes7E.
- estuumonials
, H s University Skills Development , L1 s wie , 1 v

(what's this?)

Bluepages Profile

Lastupdated: Jun 11, 2006

bookmarks

Fresentation Central home
wiibrm comfibrm/ presentations/

Presentation Central is an all-in-one resource designed to help every IBMer who has to speak in front of a group. vou'll find all the tools
and advice needed to prepare and deliver more effective presentations, whether vou're addressing a few colleagues or a large crowd at a
trade show or conference,

EOMLIND B, STANTON | Jul 18, 2005 | lbrary, presenting, presentaiion, Termnplates

InnovationJare
wiibrmcomdnews/ winews top_stories/ 2006/06/ chg_innovationiarm_intra, htrml

For the first time, IBM?s clients, Business Partners, and even IBMers? family members are being invited to join a new kind of jam 7
Innovationlarm.

EOMUND B, STANTON | Juwf 18, 2005 | Innovationiame

StumbleUpon
www, sturnbleupon, corny

StumbleUpon helps you discover great websites, With a single click you can find and share cool sites matched to your interests,

EOMLUND B, STANTON | Juwf 15 2005 | Stumblelioon, bookmarking

g [Remove]
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SIMPLICITE

Stratégie : Créer un socle AJAX commun, basé sur des standards, définis
par une communaute ouverte

= |IBM contribue initialement du code permettant aux
développeurs Eclipse d’utiliser les fonctions debugging de
Mozilla (Ajax Toolkit Framework)

= Support initial des frameworks Dojo, Zimbra, et Rico.

= OpenAjax Hub prévu début 2007

40 sociétés on rejoint les 15 fondateurs (Adobe, Tibco, Intel,
Software/AG, Opera, elc...)

m Borland }dojo

| T |

fjun
I
it

oos

aszla

-




i' Firefox File Edit View Go Bookmarks Tools Window Help

Fonctionne sur tous navigateurs =

; £ 7l

- e n i) hitp:  /shimmer6.notesdev.iom.com/demojjdavis.nsf/iNotes/Mail 20penDocument&PresetFields=s_ViewLab £ v GF

(PC et Mac)

(l‘cﬂdcrvl!ub@- Contacts = | Notebook +

My Mall Inbox ‘ Q
] ] ] i
& Inbox @ ElNew + Reply » Forward « Move = FollowUp » MarkRead + Views Toois+ &9 O
rgonomie ricne reproauisant ie i s b T Taa T | Tadks
E3 sent Joeseph Mac 12/21/2005  01:52PM 1029 New software tool available
= 65 Foliow up Joeseph Mac 12/21/2005 01:48PM 2188 o] Conference C
B junk mai Tom Brady 12/21/2005  0L:44PM 1064 ¢ contact information
oncluonnement de LOotus Notes e Tl amw Ol M 8 RGN ouramm Ob i
Views Joeseph Mac 12/21/2005 01:41PM 446 ] RECEIVED: Project Planning DB Link
B Foiders Bob Smith 12/21/2005  01:41PM 442 ®  RECEIVED: Project Planning DB Link
el ! Julie Davis 12/21/2005 01:41PM 2140 e} Project Planning DB Link
gl ! Tom Brady 12/21/2005  01:39PM 2270 O CONFIDENTIAL - Machine Passwords
5 5 : i
@ Firefox File Edit View Go Bookmarks Tools Window Help 2 4 3 W '!UI‘E Davis 12”2:/3001 31 3{8}&’,:4 ,l]lyl): ° ,BSB‘S .Bm‘nfa:"ns Mur"dfv !',E[icdow“f"::‘ :.'Ll‘t‘h-\mﬁ\‘:i?"?dl o el
8eo8 Calendar (=]  Tom Brady 12/21/2005 OL:34PM 1611 ® Acce on Team Projec
1 &2 Vo W © Bob Smith 12/21/2005 01:33PM 6229 e} Information Update - There are multiple changes: Staff Meeting
< 5= I @ hitp: //shimmer6.notesdev.ibm.com/demo/jdavis.nsf/iNotes/Calendar /70penDocumeni&PresetFields=s_CalVie ¥ & Tom Brady 12/21/2005 01:32PM 1600 ™ Tentative: Stategy Meeting
Ty 2 Bob Smith 12/21/2005  OL:31PM 5349 O Hardware Meeting
K Joeseph Mac 12/21/2005 01:31PM 2085 ® Declined: Stategy Meeting
4 & Bob Smith 12/21/2005  01:30PM 5348 o taff Meeting
Tom Brady 12/21/2005  01:30PM 2188 O On vacation from 12/23 - 12/29
i Bob Smith 12/21/2005  01:29PM 5369 O Lunch on the Boss
e iy | Q Joeseph Mac 12/21/2005  01:28PM 1073 Contact Information
@ one Day @ Hwew - Forward~ View - Tools- &2 B ! Bob Smith 12/21/2005  01:27PM 1192 O Need new hardware order ASAP
@ Two Day 4 January 2006 b ¥ Tom Brady 12/21/2005 01:27PM 3539 Present Team Progress to fellow team members
Iy Tuescay 10 | wednessay11 | Thurscay 12 Fricay 13 Bob S 12/21/2005  01:23PM 2168 O Evaluations
! Present Team Progress @ Joeseph Mac 12/21/2005 01:23PM 4986 Reminder - Fill out time sheets every Friday
- & Bob Smith 12/21/2005  01:23PM 4286 Q  Declined: Clients Support Meeting -
G Bob Smith 12/21/2005 01:22PM 6149 (o] nnovations Meeting
| & Bob Sr 12/21/2005  01:20PM 1600 L ng
I E ) ) ) Joeseph Mac 12/21/2005  01:20PM 1100 this class - CE 272398
g bidicds 0799 | Julie Davis 12/21/2005  01:20PM 1093 O Clients comming into the office
e Julie Davis 12/21/2005  01:19PM 1859 g 2nts Meeting Need Prese: n Reviewed
[ : i T nesday . eph Mac 12/21/2005 M 2173 T cepted Team Project
TR - - - - Joeseph Mac 12/21/2005 01:13PM 1087 Anbody up for lunch noon? -
2 New Innovations Coffe Talk Meeting in ; 21 Tom Brady 12/21/2005 OL:13PM 27642 Discuss weekly team progress =
Meeting Roh Gmith 1212112005 -170M N Funme Link =
1000
1190l Stategy Meeting
4

1200]

121 Lunch on the Boss
E | | |
& Discuss weekly team
progress

¥
¥
s

& Discuss weekly team
tar w2 Proeress &1 Status on Team Project

16 17
222324 25 26 2728
29 30 31 Tl
03:00 Hardware Meeting
11 \;Hn‘cscz;\«oé o040 & Reminder - Fill out time|

Jan 11,
03:41m sheets every Friday
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Portalil Mashup

Serveur de cartes
www.ma-petite-entreprise.cor (NS RN

Services

Serveur de photos

Serveur de Serveur d’achat




[
By Watertown
2 Somerville

San Mateo

~ Lakeling

linda@nerdshack.com
jane@nerdshack.com

tom@nerdshack.com

shickolas@nerdshack.com

615 Arsenal Street
75 Mystic Ave
2001 Chess Dr
11301 Lakeline Rd

Watertown
Somerville
San Mateo

Austin

MNorth
cific Ocaan

FOWERED BY

ougle

Mexico

[

Map || S

atellite }[  Hyhrid

|

- Hudson Bay -

Mexico.

Ecuad

Aliantic Geean

o Menezuela
Guyana

Colombia | i ) Suinan

i

ap data BRO05Tshg Athas - Ter

Top Selling Items in the Lakeline Branch

American Samoa - Guam

Puerto Rico/Virgin Islands

B Flash Flood Watch

[ Flood Staternent

B Flood Yarning

Bl Flood Watch

E High wind Warning

E Lake Wind advisory

E zale Warning

High Wwind Watch

[CHazardous Weather
Outlook
Bl Hurricane Force Wind

B Marine Weather

Warning
Short Term Forecast

Statement

EE small craft advisory Ml Show advisory

[ special weather
Statement

[ winter Storm
Warning

Bl Storm Warning

Winter Storm Watch B winter Weather advisory

[ snow And Blowing Snow

Advisory
[ wind advisory

SIMPLICITE

Feeds RSS

Web services sans
développement

Interface
utilisateur riche

Composants ISV

Versionning /
Déploiement
immédiat




SIMPLICITE

@ MyWiki : Welcome/Home - Mozilla Firefox

1=/ O

Fichier Edition Affichage Historique Margue-pages Outis ?

'\"_ b - g,_ l_:__; http://localhost/wiki/show,/pg,/Welcome-Home | | |G-
[ France intranet France... Bl SWG XL - Sales and Ma... [ (Sans titre) [f8 IBM Business Transfor... IBM SOA community Le Journal du Net i€ On Demand Workplace... || dogear this || post to delicio.us »
{3 With smart phones, it's all ... MyWiki : WelcomefHome 3 = ¥7 Actualités - Toute l'info gra... Boursorama - Portefeuille ... |G| Google MNi Le Monde.fr : Ala Une -

Q E D MyWiki : ki Wiki/Demos/MyProjects/Complete You are WikiAdmin [=¢

Rating :

WorkSpace | Manage Settings View Share Source  Debug

Projets de ma petite entreprise

EPages | History

|+ |Demos * ! | E% Show Data -
|EH |Hardware
|CH. Welcome
| Y % Home < Siding replacement 1100 Congress Ave , Austin, TX, 78767 51 OK Mot yet 02/16/06
[ Wik [ Chimney Repair 211 Commerce Blvd, Round Rock, TX, 78664 (& OK 01/28/06 02/20/06
I rl_DeE;;mjemS [<s Exterior Paint 1100 W. Park St, Cedar Park, TX, 78613 P1 OK Not yet 02/16/06
| | | HBuild “Warp
[ | Complete
1] = '
il 5% Google Maps x|
| | B o : Details
I 1l — \'[Planicarte || satelite ||  Mixte | Permits
tH = o g -
2 al ~= — N G Order Status
ataad Content Layout &7 5% OrderStatus *
Location Utilities Content Syndication 3 / -
Data Access = Project Siding Replacement
& ] Demos E Order Status IN TRANSIT
Forms Yy e " 1
ESRI Gr\.-?mgle e R - Estimated I_:)elwery June 2, 2006
€D Page Content .- © Details
a a Search Utilities o i
\?;C'?r'j'\'eb‘:’_l‘?{_k'”g Widget Documentation : Widgets in Use
eather Utilities )
Yahoo s Wiki Utilities . & e Eeho St -

Direction: Traffic
— projects-Search List . @ ~

Attachments
lGts =UR g guoale B soarch ! |-@ sw projectList-Show Data Er, @ &~
Search —~ gtable196-Quick Table =7 @ *~
© g203-Google Maps B @~
Name Label Required Type Default Values Description = =aid310-PermitFinder e+
id id Y  String Identifier used by the AJAX © ©=id307-OrderStatus 5L @ ~

subsystem @ o id87-0OrderHistory E. @~
address Address The address to display in the = accord833-Accordion E. @ A
o

man_Can alen he honind fn & iano o e P S
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Ajax — Un client riche dans le navigateur
Déevelopper en Java un client Ajax avec Rational RAD v/

= Librairies de composants Ajax JSF

Scrolling sur tables de données sans refresh
de page

combo/list dépendantes

Arbres dynamiques et composant table-arbre
Panneaux tabulés activés quand la page
s’affiche

= Fonctionne avec Eclipse AJAX Tools
Framework (ATF)

= http://www.eclipse.org/atf/

i Support frameworks Ajax Opensource : Dojo,
ico...
= Editeur /debugger Javascript

Trans#  Am

SIMPLICITE

Account Number: 96668
Expense Purpose
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Platform

Le Web 2.0 permet aux
utilisateurs de CREER,
COMBINER & COLLABORER Sur
du contenu avec une
EXPERIENCE utilisateur riche

...et utilise les services métiers —
securises et a haute disponibilité - d’'une
Architecture Orientée Services (SOA)




“..Comment rendre mes assets
“mash-able”

“...Comment garantir la disponibilite et
I'exactitude des données pour des
services de plus en plus nombreux”

‘... avec l'ouverture des acces aux
utilisateurs externes, comment rester
scalable ?”

Focus on Sim

Wikis
Folksonomy
Recommendation
Social Svftware
Blogs

udio

ﬁto
& L.PI

DaREST

[‘rlil.:. ¥
Joy of Use
AJA

Platform

The Long Tai.

Affiliation

Mash-ups.

X3
B

sWeh See®
s

ation Mgmt
- .p XML
. Feeds




IALGIVIITIG IV

||||||||

Web.Zero
Composition and Mashups

Web.Zero
Service Platform

Enterprise SOA

Browser
Platform

AJAX.0

 Messaging -
SendMail
REST-SOAP

REST

B

Ruby.O0, ...

XD.0 (QoS)

MASHUP.0
QEDWiki

WPS, ESB, Portal

J.0 App Server
WAS, CE, Tomcat




" Qu’est ce que le Web 2.0 ?

= Et IBM ?

" Impacts




CREEE Flickr
amazon.com.
‘.L_} .r{'il'-_’_'
* Revenu Google b

— Publicité
— Rémunération sur les appels aux APl Web services
— Eventuellement a la transaction ou a 'abonnement

= Comment réeussir ?

— Prime au premier ( ex : MySpace, Flickr, YouTube ...)

— Le « Long tail » : offrir le produit ‘rare’

— Favoriser 'adhérence des utilisateurs : par les données, et par un
nombre de services toujours renouvelés




Baisse des colts de la présence sur le Web
Personnalisation extreme

Désintermédiation : « Ma petite entreprise »
Impératifs : Rapidité (métier et IT) et Innovation
« Marketing-is-dead »

— Transparence — Exigence de « vérité »

— «Pull » et non « push »

— Un réel Dialogue avec ses prospects, clients, usagers...
L’illusion que tout est gratuit ou libre de droits

La désinformation possible sur la Blogosphere

| -

PRI
R
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i
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i

i

] o o
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d’entreprise

A

Applications construites

Applications par LOBs et end-u§ers: par
prototypées par LOBs, gdaptat_lon et aggrégation
puis réécrites par € services

Applications départements IT

congues et

construites par les

départements IT

(]
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el
c
)
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Mainframe-WorId

60°s-80’s




Traditionnel (Transaction)
=Conception— programmation
structurée
=Revues de code
=Tests fonctionnels
sTests de qualité
=Tests de performance

="Quelques grandes applications
sur 100x serveurs

= Plusieurs serveurs par
application

=Gestion des changements
formelle et prudente

=Evolutions lentes mais
changements importants

Modéliser

Situationnel (Collaboration)

"Programmation non structurée
="Peu de discipline

"Processus de test informel — les
premiers utilsateurs testent

=Milliers de petites applications sur
quelques serveurs

=Chaque serveur a des centaines
d’applications

=La gestion des Changements est
LE challenge

sChangements fréquents mais
généralement mineurs




\IBM Software Group

Conclusion

Changes Just Beginning

o \We believe first ten years (1995-2005) of commercial
Internet were a warm up act for what is about to happen

o Opportunities / dislocations will be significant

MorganStanley ( Conférence Web 2.0 2005 )

© 2006 IBM Corporation
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Web pour communiquer de maniere
securisee avec ses clients.

amn American Express® Card Center
L] (v 3 + 1 1 BY haep: femail ame ricanexpress com's 24/ 268035168 frss_thankye D = O american express ASS

I:[:I deliciows |EM¥ Tools Homew Zaldgatew Friends v Webworihy» New:v Macv Finamce v MacSiuffs  Misc, v

tiome | Pesecal | Smel lywiness | Mechanty | Comomtoon

AMERICAN EXPRESS® RSS

Thank you for participating in the RSS beta tes! program from American Express®

Balow are the RSS feeds awailable for this exclusive beta tesl. Pleass remember thal heed an aggregator for
Gold Card Evends ang only awvaslable to Gold Cand and Platinum Cand® members. In your RSS feods?
addition, Blue Play® offers are only available to Cardholders who own Blue from * My Yahoo!
Amrican Expross® * Bloglines

To view any feeds in your RSS Reader or Aggregaltor,
1. Copy the blue link (LIRL) thal coresponds o the topic (hat inlemsts you
2. Pasta tha LIRL inta your reader

My Yahoo! users

1, Click on tha "+ fo My Yahoo!" bution

2. Followy tha irsbructions for adding (ke fsed bo your My Yahod! pags

By accessing the Below feods. you agroo o those Termg ard Condiigng

RSS FEEDS

TRAVEL
Get updates on greal traved deals as soon as they'ne avallable rss i+ DR
hitp: w10 gmedcanespress comites publshing ssipalobisireamairgval 1. xm
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LIl deliciou I > Tooliv  Home v

%

EXEMPLE : BLOGS
Communication directe de la Direction géneéerale avec clients & partenaires -
renforce le lien avec la marque / entreprise .

Boeing Blog: Randy's journal
S ] | e hotp: )/ dwwe bosing. com frandyy

daldgate v Friende v Webworithy v HNews v

@__ﬂﬂ"f!ﬂ.ﬂ"

14 March 2006

War of inches

Alrplane inbericrs -~ mow that™s
seats!

The pog we ¢id a couph of weeks back about the so-called ™7 inch™ difference
betwoeen the AZZ0 and the 737 termed out (o be one of the mone
controversial [opics we've gone,

Some people took it guite personally. We've now postied your thoughts on the
subject in our comments section. For example:
at Bog THY BRI MAAngE e it desl fek Py ifgir

compettor's product in coach clags.”
Au eontraire, As it happens, | just rode back-to-back Nights on the 737 and
AS20 during My mosnt Wrip to Australia. 1 few on Viegin Blue, on & Next-
Generation 737. And | also New on a Jetstar AJ20. They were both in an all-
BCORGIY Six abreast SealEg ConRguration . And guite Fankly there was mot
much dilference.

But I'm not trying to conwince anybody one way or another, or trying to oy

Dipen “hitp:) fwww. Bosingoom/ randy & 3 new 1ah

a topic that realty gets people squirming in their

Ea

* Finance =

MacStuff v Miic, *

»

Blog = “weblogs”

Systeme de journal
personnel

Centré sur la création de
contenu et non pas sur la
technologie

Fonctions natives de
connexion aux personnes,
idées, sites Webs et autres
Blogs

Géneére des flux RSS




“What | Know Is...”

Environment de création de
contenu collaboratif

“Facilité” de création,
édition, partage de pages
d’information

Partage d’information pour
des équipes distribuées




EXEMPLE: TAGGING

Contrairement aux moteurs de recherche et aux taxonomies au vocabulaire
controle, le “Tagging Social” (folksonomies) permet de categoriser rechercher,

decouvrir, et collaborer

e e B et " Metadonnées définies et
B ODED S v G P i ] © o v | partagées par les utilisateurs

B delicio.us | slapjack /

= Estessnbbamonid S SSISSPSENNl = Recherche de contenu sans
- aucun algorithme

Intégré a flux RSS/XML

B —— Outils de découverte de :

— Connaissance partagée

— Nouveaux themes

— Réseaux d’experts




EXEMPLE RESEAUX SOCIAUX

Les réseaux sociaux connectent des personnes déja en relation et leur
permettent d’étendre leurs réseau personnel grace a des communautés

étendues partageant un intérét commun.

Halp | SsonlUp

i myspace.com. CEE——
& place Tor friends o T m

Individu

The Hing's
giving it o you.

Diagramme Réseau Social

Coal HNew Poople

Autres examples

e i B A el Ofriendster [

Le OOlagE
. O r U t
=
= Watch Tt Howl
|

el Slarle |1:|n H'r"-r.-n- '.- Creale Your ' |.r|' F-r Browss Throegh Prafiles! IRwile Yaur Fricnds!
| ks for fres Te [l -:r- wud Rend through mdliona of Irvwite yvour friends. amd aa they
| === wikh a-.hl-': a-;. BN :I H -d ~p ol ile HySpass' & - d e
| v d masch o SRR LN R d rmore b - i~ -

Abkoul | EAD | Torms | Privecy | Safely Ties | Comlas! MySpace | Promets! | Aslvearliss | MySoaso Intsreaticmnal




EXEMPLE: RICH US

k- - e e

R INTERFACE

Les technologies Web 2.0 d’interface riche offrent une excellente
ergonomie, un acces universel, et un lien renforce avec l'utilisateur.

General (20) hews Tab

[ Kelkoo : psp

i
at Zxmoinscher

] See offer
La consale PSP Base de SOMY,
ak Les 3 Suisses

Console Sony PSP Base Pack
at alapage.com

PSP Media Manager (logiciel de conwersion) + cable LISE 2
at alapage.com

| Alexa Traffic

Type: reach

of g
Sep25 Sep26 Sep27 Sep28 Sep29  Sep 30 Oct 1

page Yiews
ebay.com naz

]

@006 Alexa 2006 0ct L

Get more traffic (formation at Alea.com

p Web Search - Netvibes

|C| Metvibes

Google

} Netvibes

+ Netvibes,com Blog

+ Netvibes welcome anise, the new netvibes update - Netvibes.com Blog
+ Netvibes ecosystem - Customize and share your netvibes experience
¥ Techcrunch # Blog Archive » Netvibes - Personal homepage

¥ Techcrunch

+ Netvibes: See what people are saving right now on Technarati

TC TechCrunch (7)

+ StashSpace to Take Full-lenath Onling Yideo Editing to the Masses
b MowieTally: Metflic’s Missing Features

v Crunchizear Mew York/Digital Life Reader Meet-up

v Costumzes: the Halloween Wisdam of Crowds

v Controversial PayPerPost Raises $3 million

v Al The Coal Kids Are Deep Tagging

+ Al Women Team Takes Yahoo Hack Day Top Prize

m The News is MowPublic (7}

* Elephant ruins honeymoon kiling husband

+ Is It Possible For A Draft-Dodger To Be 4 Patriot?
* Pre-emphive lawsuit challenges Bush plan

+ Red Hot Holyrood Wives

* Visions of Peace - A Combat Vet's Dream

b orkman paints yellow ine under car

+ LK 'rejects Guantanamo nine return’

Le WEB comme Plate-
forme

AJAX, Flex, Flash,
Laszlo

XML pour transférer des

données en asynchrone

Environnement similaire
au “desktop” au sein du
navigateur Web




EXEMPLE - PODCASTS

Le Podcasting permet aux utilisateurs de créeer et distribuer du contenu Rich
Media sans aucune barriere de colt.

ry irreeibmaenrd Podeadr Seret
: Fidelity Investments
| Podcast Series
|
[

Fidelity Registerad imaesiment
(¥Fidelity

Radw:

Advisor Group
i
# Purchases

| Total: 7 eplsodes

o D03 Music Canegeery. Busimesy

g All Akarer 3

=

|
| Larguage: English
|
i

Customer Reviews
Averape Rating: drk ek

Hats off i Fidelity rfrdrdis
by Derrver Investment Adwisors

| These is e other Compar | woibd prust s this nduiny more hae
Fidebny. This peogram |5 cutitanding. Looking forwand 10 mone

Lack of updatesh %%
by clpleerQ23

=i inred
gistered

g istired
gisiered

ty Registered

giviered

Q) Fifielity

Seanch Muadic Spane

hppegnt | paul Bebuling

Podcast Description

Listeds B0 programs developed specifcally for nagistened
frvetiment sdviont About techadiogy, compliance and
regulatony matbers, and practice management. Fidelity
Registened Invesimind Advisor Group. Cleaning, Custody o
othes brokerage senvides may be provided by National
Findndial Senvioes LLC, of Fichelity Brokerage Senices LLC,
Miembers MYSE, SIPC (www.Sipc.ong)

Website £
Report & Concern ©

Sea A1 3 Aeviewn ©
Weine & Review @

Owristamding costeng %k ik
by Infarmed BiA

A3 & regrasened irvestment advisor, | bound these 1y be neneag and
wiry utuil. Kt p the OOADGT COMNG

Aelease Dane | Descriphic

[AT ik
|

B30
-]

L)
i
LA B

LA i

= Enregistrements Audio &
video

= MP3’s et autres formats

video (wmv, mov, etc.)

= Fourni sous forme de flux
XML / RSS




EXAMPLE: MASHUPS

Integration de contenus et services avec des outils de script tres simples-
Permet aux utilisateurs d’innover en combinant des web services existants et

creer ainsi des applications entierement nouvelles.

annonces complétes | % | -- Tout type de vente -- | | | - Tout type de bien -- | %

illz Priz » Date v
ord-Pas-de-Calais
uvion (62210)
Yente

Provence-Alpes-Cite-Azur
annes (0&400)

+Location

Alsace
fipach (57420)

+Location
le-de-France
illers Saint Paul (sos70)

ante

Rhine-Alpes
ileurbanne (es100)

)

Appartement TS5+ : 207000 €

Beaux volumes dans les pigces de vie, ; hall d'entrée, s&jour
spaciaux et lumine ..,

Date : 11-10-06 - carte satellite 2arth

Appartement F2 : o0 €

Apparternent grand confort meublé petita résidence avec piscine et
gardien parkin ..

Date + 07-10-06 - carte satellite 2arth

Appartement Studio : 350 ¢

5 Apparts en excellent état dans résidence trés calme, paysage
agréable, studio ...

[ate + 07-10-06 - carte satellite sarth

Maison T4 : 240000 £

Pavillan traditionnel individuel (construction 2001) sur ssol total,
comprenant ..,

Date ; 07-10-06 - carte satellite sarth

Appartement F3 : 122000 ¢

Trés joli apparternent lurnineusx, Apparternent situé au ler etage sans
ascenseur da ..,

Date : 03-10-06 - carte satellite 2arth

Maison T5+ : 220000 ¢

A 30 min de bayonne prox autoroute sud landes secteur peyrhorade
sur 3300mm de te ..,

Date : 27-09-06 - carte satellite 2arth

Mobil Home F3 : zz000 ¢

Mobilhorne chara 2005 a'ting 9x4rm, parfait etat, servi 1 fois, surun
terrain de ..,

Date + 27-09-06 - carte satellite aarth

Appartement Studio : 165¢
Studio tout équipé & LA FOUR D ALLOS 1800rm 2 & 3 personnes , prés

Recherche ville ¢

Caode postal !

Aalb
alborg

ﬁ@+\{:

| Map | satente |[ Hybria |

Aberdean
a

annonce photos a proximite -fng
BEnetaraiad

Kabenhavn
o
Appartement To+ : 207000 €

Nord-Pas-de-Calais
22, rue des Freres Parent
Awvion (62210)

Gdafisk
2 e

Szczecin
x Bydgoszcz
-]

A
pﬂ%na' 3 Warszal

Polska -~ *®

—( N
Wes. Lelpziy X bods Rador
By sel ununwen 7 » 3~ Miroclaw 2

Brigelles| " Deutschland 4 ¢ ]
@r o ’.c Kaln Dresden' . aCzestachows
.Belgie L s B
g Flanh1u‘l W " sKalowice
i, oKrakiw

Ha r@[}) BE'Q u:::v;\ urg " am Main " Ceska Ty
. $ E?n oManrein ‘gNumperg - Republika - Ostiava A,
.'. o Ar 0 r':

uB@ﬂ .90

o
Hrest e Sul
Q? Q Rennes ;" Q S1ra5Lrourg gutoan
Angers. @ L@n @ 4 ,, 7 AUsterreich <[ E“dgpcsl
! Schweiz 3 Magyarurszag

J 4 suisse
? Erenoe Swzzer f il :

'Y?*“ )? Q ’ ; Sloveias [ N\ A
M:Ianu \arana e PN | ,
Q ‘? i oo gyams AL Croatia i
E‘y sot£ @u 1or‘noa Vo, 2 :
Q" h Ml -

Genova / Bologna
o o

: » Firgn:
? TDUSJ e MEhtpellier @ irenze |5
taco o .
Bibay Q @ i Italia

b Marsgille, 8ouan

Wi
mw:n:uh sLatez "“‘du'm ~Perpignan

;ah(t}- ‘IL Zaraguza

Minchen " & Wien’
a [

NQIHL‘S

b . ]
{ Bosnia andL.
Hglrzeguwna '.: Sarbia a

e
Perugia

Roma
iz data @2006 Teledtlas - 16

Aarrelnng




EXEMPLE: RECOMMANDATIONS CLIENTS

La transparence renforce la confiance des utilisateurs potentiels: pas de

meilleur vendeur qu’un client satisfait...

&3y real

Real People. Real Advice. Real Experiences.™

- home my travel blog my trip plan  destinations ideas forums deals

Like this journal entry? Have a question? Add a comment.

Destinations > Europe = France > Mont %aint Michel = Journals > Diary of a five year ... =
# Dublin
The Hague '@'

@ Day 53: Mont Saint Michel
from Diary of o five year old backpacker!
Trip Date: Huz 18 '06
Location: Mont Saint Michel, France
Suthor: WHill & Kimmew

55 s*.-'.els'$l

» room to entire route

“You cannot help but be overwhelmed
by Mont Saint Michel’s dominance and
size as you head towards it!”

e walke up in our farmhouse
with wiews across the paddochks
and trees, right across to the bay
and out to Saint Michel, After a
quick shower, pack-up, breakfast
of hot croissants, breads, local
spreads, cheeses, fruits and
coffee followed by a vigorous kick
of the soccer ball in the paddock
and a hug from Helene, our host
drive off. This was such a

Taqgs

Add Tags:

Yiew more photos »

elene and Billy hecame areat friends

wwwwwww
i

name, place, or keywords

Saarch |

 signin  sign up

= o Add to My Trip Plan

Ask the Author

Email this page

Get great deals in
Mont Saint Michel

=i Price Compare Hotels

Wg Price Compare Flights
o Multi Coumntry Flights

=L ..Gu|d_e Bu.uk .

A;:is by Gnnnnnnglé

Britizh a'-‘;itways :-'-‘erLir-'ud )
the Warld Global Explarer
fares at STA Travel

v statravel. oo, uk




