[bookmark: _Toc534192929]How to collect MegaRaid Manager system debug logs

In order to understand what problems have been encountered in the system related with your RAID card you will need to use LSI System Data Collection Scripts to collect the MegaRaid Manager debug logs. After gathering the logs please send the files to VIVOTEK Technical Support so that they can analyze them. To use the scripts please follow the next steps:

1. Download the LSI scripts from the following link:
ftp:// tsupport: tsupport@ ftp0.broadcom.com/outgoing_perm/CaptureScripts/lsigetwin_latest.zip

[bookmark: OLE_LINK24]user: tsupport
[bookmark: _GoBack]password: tsupport
2. Extract and copy the lsiget files in a convenient location. For example: 
“C:\Users\vivotek\Documents”
[image: ]
3. Access the extracted folder and in the address bar, in front of the file name type “cmd.exe”
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	Opening the following window:
[image: ]
Note: you can also open the cmd.exe and then access the file by using the cd command as follows:
[image: ]
4. Use the following command to run to script and then press <Enter>:
[image: ]
5. The tool will automatically start to gather logs:
[image: ]
Note: a small window will pop up as follows: 
[image: ]
This is just to let you know that the system information is being collected. The collecting process will take around 3~4 minutes. When finished it will show the following message:
[image: ]
6. After finishing collecting the logs, the tool will generate a file that will be stored in the same folder as the script.
[image: ]
7. Copy the file and send it to Technical Support (technical@vivotek.com) for analysis.
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C:\Users\vivotek\Documents\lsigetwin_691218>1sigetwin
Capture_Script_Version_091218
13:52:34

Its recommended to disable "QuickEdit Mode" on any Command/Power Shell Window
that this script is run in under Properties/Options. Otherwise if you click in
the Window you can get stuck in "Select" mode and the script will stop. If
this happens you can hit return in the Window.

"lsigetwin -H" provides a help screen.

To associate a user comment with this data capture session pass the
comment as a variable.

Example;
lsigetwin "Case 123456-123456789 - performance problems after upgrade”

NOTE: Noncontiguous strings must be in double quotes "My Comments

Hit CTRL-C to abort and use a comment or DO NOTHING TO CONTINUE...
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C:\Users\vivotek\Documents\lsigetwin_691218>1sigetwin
Capture_Script_Version_091218
13:52:34

Tts recommended to disable "QuickEdit Mode™ on any Command/Power Shell Window
that this script is run in under Properties/Options. Otherwise if you click in
the Window you can get stuck in "Select” mode and the script will stop. If
this happens you can hit riSIESSSAERIRTE

"lsigetwin -H" provides a

To associate a user commer|
comment as a variable.

Example;
lsigetwin "Case 123456-12] el | upgrade”

NOTE: Noncontiguous strings must be in double quotes "My Comments”.

Hit CTRL-C to abort and use a comment or DO NOTHING TO CONTINUE.
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Elapsed Time for entire script including file compression:
3 minutes, 46 seconds

The file name is;

1si.Win75P1.VIVOTEK-PC-2401.010219.135231.72

Send JUST this file to your support rep, do NOT rename.
The file is PASSWORD Protected to get through the Broadcom firewall.

Password=broadcom

"lsigetwin -H" provides a help screen.

13:56:20

Press any key to continue . . .
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C:\Users\vivotek\Documents\1lsigetwin_091218>
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Microsoft windows [Version 6.1.7601]
Copyright <c> 2609 Microsoft Corporation. All rights reserved

C:\Windows\system32> cd C:/Users/vivotek/Documents/1lsigetwin_091218

C:\Users\vivotek\Documents\1lsigetwin_091218>
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C:\Users\vivotek\Documents\lsigetwin_091218>1sigetwin




