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Overview 

1. How to Generate a New Camera License for VAST2 Server? 

2. How to Upgrade Existing Camera License for VAST2 Server? 



How to Generate a New Camera License for VAST2 Server ? 
Step 1: Export License Request File (.req) from VAST2 software 

Step 2: Upgrade License File on VAST License Management Website 

Step 3: Import Modified License File (.lic) back to VAST2 software 



Step 1: Export License Request File (.req) from VAST2 software 



In VAST2, Click “Settings” to launch setting page   



Click “License” 



Click “Export license” 



Select the station, then click “Export” 



Save the license request to a preferred location 

A license request file looks like this 



Step 2: Upgrade License File on VAST License Management Website 



License website link:  
https://licensewebsite.vivotek.com/ 

Log in to your license website distributor account  

https://licensewebsite.vivotek.com/auth/login/?next=/
https://licensewebsite.vivotek.com/auth/login/?next=/
https://licensewebsite.vivotek.com/auth/login/?next=/


Click “Add” to create a new project or click 

on a project name to enter an existing project  



Fill in “Name” & “Description” and click “Create” for new project 



A new project is created 



Enter your project and click “Add” to create a new license  

for your VAST server under the project 



Click “Upload request file”  



Fill in “Name” & “Description” & “Authorization Type” 

1. Fill in Name & Description for your 
VAST Server 

2. Choose “Software License “ for 
Authorization Type. Hardware Key 
Dongle license is no longer available 
for new purchase. 



Select the license Request File (.req) which is exported from VAST software 



Click “Create”  



Fill in total number of camera licenses you need 



If you also need advanced license,  choose the package you need  



Fill in the total number of package licenses you need. 

Click “Generate License” 



If the number of camera license is correct, click “Confirm”. 



Click “Download” and save the modified license file (.lic) on your computer. 



Back to server list, the number of “Camera Used” & “Package Used” 

will be updated.  



Step 3: Import Modified License File (.lic) back to VAST2 software 



Go to VAST2 License page,  click “Import license” 



1. Click “Add” to import license file (.lic) 

2. Click check box to select VAST2 Station 

3. Click “Import” 



 

Click “Add” and select the modified license file (.lic) 

A modified license file (.lic) looks like this 



Click “Import”  



When green check mark icon appear, the import 

process is done and you can close the window.  



Back to the license page, you can see updated number of license. 

The number of purchased 
camera license 



How to Upgrade Existing Camera License for VAST2 Server? 
Step 1: Export License Request File (.req) from VAST2 software 

Step 2: Upgrade License File on VAST License Management Website 

Step 3: Import Modified License File (.lic) back to VAST2 software 



Step 1: Export License Request File (.req) from VAST2 software 



In VAST2, Click “Settings” to launch setting page   



Click “License” 



Click “Export license” 



Select the station, then click “Export” 



Save the license request to a preferred location 

A license request file looks like this 



Step 2: Upgrade License File on VAST License Management Website 



On VAST License Management Website, find your project on 

Dashboard page. Click the project name to get in. 



On project page, find the VAST2 server you want to 

upgrade and click “License Update” 



Select the license Request File (.req) which is exported from VAST software 



Fill in the target number you want your license to 

upgrade to, and click “Generate License”  



If the number of camera license is correct, click “Confirm”. 



Click “Download” and save the modified license file (.lic) on your computer. 



Step 3: Import Modified License File (.lic) back to VAST2 software 



Go to VAST2 License page,  click “Import license” 



1. Click “Add” to import license file (.lic) 

2. Click check box to select VAST2 Station 

3. Click “Import” 



 

Click “Add” and select the modified license file (.lic) 

A modified license file (.lic) looks like this 



Click “Import”  



When green check mark icon appear, the import 

process is done and you can close the window.  



Back to the license page, you can see updated number of license. 

The number of purchased 
camera license 



Thank you 
         for your attention 


