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Overview 

1. How to Generate a New MAC License for Virtual Machine? 

2. How to Add New Camera MAC address on existing MAC License? 

3. How to change the MAC address on existing MAC License? 



VAST2 MAC License on Virtual Machines 

• MAC License support on VAST2 Version 2.8 or later 

• For VAST runs on virtual machine (VM),  you need to use “MAC License” which is 
binding with camera MAC addresses. 

• If you have several virtual machine VAST servers which will share several cameras, 
you can include all the MAC addresses of the cameras and generate “one” license 
file and import to those VAST servers. 



How to Generate a New MAC License for Virtual Machine? 
for VAST2 Version 2.8 or later 



License website link:  
https://licensewebsite.vivotek.com/ 

Log in to your license website distributor account  

https://licensewebsite.vivotek.com/auth/login/?next=/
https://licensewebsite.vivotek.com/auth/login/?next=/
https://licensewebsite.vivotek.com/auth/login/?next=/


Click “Add” to create a new project or click 

on a project name to enter an existing project  



Fill in “Name” & “Description” and click “Create” for new project 



A new project is created 



Click “Add” to create a new license for VAST station 



Click “Mac license only”  



Fill in “Name” & “Description” & “MAC List” 

Fill in MAC addresses of all your 
cameras in this format. Each MAC 
address is on a different line by 
pressing Enter. 



Confirm Valid Count equals your camera number and click “Confirm”  



Click “Download” and save the license file (.lic) for later use 



Back on the VAST server , on the license setting page,  

click “Import MAC license” 



1. Click “Add” to import license file (.lic) 

2. Click check box to select VAST2 Station 

3. Click “Import” 



When import process finish, you can see the number of licenses here 



How to Add New Camera MAC address on existing MAC License? 
for VAST2 Version 2.8 or later 



If you want to check current MAC address 

of existing MAC license, click “History”  



 

Click the number under MAC List, and the 

MAC lists of your camera will pop up. 



Click “License Update” icon for the license you want to add new camera 



Fill in “Name” & “Description” & “MAC List” 

Fill in MAC addresses 
for the new camera 
you want to add 



A new project is created 
Confirm the MAC address and Camera Count  



Click “Download” and save the license file (.lic) 



How to change the MAC address on existing MAC License? 



• If you need to change some of the camera’s MAC address on MAC 
license, please contact FAE or local sales for help. 



Thank you 
         for your attention 


