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VIVOTEK VAST License Activation

and Deactivation Guide

This guide is written for VIVOTEK's distributors. Distributors can manage and
purchase licenses using an account on the VAST License Management System:

http://licensewebsite.vivotek.com. New distributors are welcome to contact our

sales representatives to apply for an account.

Introduction to VAST License

VAST license is counted by camera video stream channels (often shorted as channel

IH

or CH). In fact, a “channel” license is a short for convenience. A channel license
activates all of a network camera’s 3 or 4 video streams. A channel license is

activated with the camera’s MAC address.

License types:
1. Dongle license: Licenses that are delivered in a USB dongle.

2. Software license: Licenses activated via emails containing license keys.

NOTE: You cannot use Dongle and Software licenses simultaneously on the same

machine. See below for the handling procedure for this situation.

Introduction to the License Lock

When VAST licenses are activated on a server, these licenses cannot be activated on a
different server. The licenses are locked to the following information on a server:
1. Main board.
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http://licensewebsite.vivotek.com/

Memory size.

Ethernet interface card.
Display card.

CPU.
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If a server breaks down or many of the above components fail, the licenses will be
deactivated. You cannot use the licenses on a different server. If this situation occurs,

please contact your sales representative to purchase licenses.

License Purchase & Activation Procedure

Prerequisites:

1. You already have a distributor account (if not, contact VIVOTEK sales
representatives)

2. VAST software installed to the servers at the installation site.

Installation site

% VIVOTEK Distributor

)

€3

VAST server

License.lic

4{'/‘}

License.req

il o “Name" & “Descipion’]

License mamt web

The procedure:
1. Contact VIVOTEK sales to purchase licenses. Your purchased licenses will be

added to your account and manageable at http://licensewebsite.vivotek.com.

2. Open the VAST software at your installation site and enter Settings > License

page.
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Device Recording Alarm User System E-Map
Sites Backup SMTP
DI/DO devices Preferences

Feedback and bugs

3. Click Export license to produce the License Request files.

License management

Status Site name # VIVOTEK cameras #0nvif cameras ~ Advance Package Purchased licenses
VMS_Station 0 0 urchases 0
Select sites to export
Status Site name #VIVOTEK cameras # Onvif cameras | Advance Package Purchased licenses
VMS_Station [} 0 Purchased package [
Total 0 [ o

5. Save the request file to a preferred location.



b4 I *y u Search Desktop
x- @
Backup CameraSimulator_n20170112 &
1N File folder " File folder
conversion tool DongleReqReader
" File folder " File folder
event_database GPS_Server
Ly File folder \y Filefolder
Impactor 0941 P7330_164054_20170412
1 File folder i~ File folder
el
» i Pictures license New folder
b . Videos Ly  File folder 18 File folder
| 4% Computer NoBrand " OneDrive
» & Local Disk (C) y Filefolder 96 File folder
| Qp Network - | POFSaMBasicPortable 330 az0 | PicPickPortable -1
Folder: Desktop
| selectFoider ||| cCancet |

A request file looks like this:

O[5 vast2ticeme

Organize = Include in library = Share with » New folder

r

T Favositas MName Date modified Type Size
Bl Desktop ] VMS_Station 127001 O.req 6/28/2017 5:12PM  REQ File 1KB
I8 Downloads
@ MEGAsync
¢& OneDrive

L Recent Places

6. Use IE or Chrome to enter the license account management website. Enter your
credentials to sign in.

License website link:

@ FE | hrps//licensewebsitevivotek com/auth/login/next=/

VAST License Management System

User Name

) Remember Me

Forgot Passwora?

7. On this page, you can see the number of your purchased licenses, and the
unused licenses at your disposal. Click Add to create a project.



VAST License Management System Wekome, Vastzemo &
@ Dashboara
$ PO
& oaamr Project
—] VIVOTEK License 958 / 1000 ] VCA License /0
N—' cn S~ cn
(Avaliable / Total Channel) (Available / Total Channel)
VAST20emo
seareh
Name Description Server Count VIVOTEK Used Other Brand Used VCA Used Last Modified History Info
Demo Demo 0 0 o ) June 28, 2017, 5:11 pm. History [
Ungroup 3 42 o 0 March 13, 2017, 7:08 p.m. History 1<)

Click “Add”

8. Enter a name and a short description for your project. Click the Create button to

proceed.

@ B2 | hitps//licensewebsite.vivotek.com/distributor/408/create,

VAST License Management System

@ Dashboard
$ PO . :
Project Information

& Distributor

Information

Name" Project name 004

Description This project is for xxx

Create

Fillin “Name” & “Description”

9. Check to verify the project is successfully created. Click on the project’s entry to

add one or multiple servers.



VAST License Management System

@ Dashboard
Project s created

Project

—] VIVOTEK License
—]
=

958 / 1000

cn

e o coome | |

Welcome, VasizDemo &

/d

(Available / Total Channel

wstzoems
Searct
Demo Demo o 0 0 0 June 28, 2017, 5:11 p.m. History G
Ungroup - 3 a2 0 0 March 13, History (<}

new project is created

10. On the Server Info page, click Add to enter server information.

@ B | hups/licensewebsite.vivotek.com

VAST License Management System

@ Dashboard

s
Server Info
Project name xxx
Descripion

VAST2Demo  Project name 100

VIVOTEK Used

Other Brand Used VCA Used Modified < Authentication Type License Update Download

11. Enter the VAST server’s information.

Wekcome, VastzDemo

Search

History Tnfo

&~




VAST License Management System
@ Dashboard

VAST2Demo | Project name xoox | Create
$ PO ¢

& Distributor

Station Information

Information

Name* Server_demo
Description This server is for xoo
Authroization Type* Software License

RequestFile | BAEE =EAETER

Create

Fillin “Name” & “Description”

12. Select the license type. Click the Create button to proceed.

WAST License Management System

& Dashboard

VAST2Demo Project name 00 | Create
$ PO ¢

& Distributor

Station Information

Information

Name* Server_demo

Description This server s for xoo

Authroization Type* Sofware License
Request File" Key Dongle:

Create

Select “Software License” in Authorization Type

13. You will enter the Update License page. Enter the total number of licenses
required for this server.



@ FE | https//licensewebsite vivotek.com/di

VAST License Management System

& Dashboard
g VAST2Demo | Project name xoc | Server_demo Update Channel
PO \

& Distributor

Update License

License Information

I VWTK Ch* 1]

VCA Ch* 1]

Fill in VVIK Ch* = Total channel(s

14. Click the Generate license button.

VAST License Management System

& Dashboard
VAST2Demo ' Project name xioo  Server_demo Update Channel
$ PO ¢

& Distributor
Update License
License Information

VVTK Ch* 16

VCA Ch* 0

Generate License

Click “Generate License”

15. A conform window will prompt. Click on the Generate license button to proceed.



Confirm Change

Qd Nw
VWITK Ch [ —
ViCA Ch o 0

16. Click Download to save the license file.

WAST License Management System

& Dashboard
License Is generated
$ PO

& Distributor

Download License

‘ Download Back to list
L ]

17. Back on the VAST server at your installation site, on the license page, click the

Import License button.

License management

License i
SMTP
tht Staws | Sitename #VIVOTEK cameras #0nvif cameras | Advance Package Purchased licenses
Preferences
VMS_Station o ©  Purchasedpackage o

Feedback and bugs

18. Select the license file you acquired. The import process will take a few seconds.



WV vasT

&) Settings License management

'H Status Site name
Preferences

Feedback and bugs

VMS._Station

Importing license ...

19. When done, you can see the number of licenses.

W vasrT

& Settings License management

'H Status Site name #VIVOTEK cameras #0Onvif cameras | Advance Package
Preferences

Feedback and bugs

VMS Station 0 0 Purchased package

20. You can start joining cameras into your VAST configuration.

10

Purchased licenses

0

Purchased licenses

%
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MAC License (Using Licenses on Virtual Machines)

If you need add camera licenses for servers installed on virtual machines, e.g.,

VMWare, log in to your account. Make sure the “Can use MAC license” checkbox is

Ul anage ) m
&0
e
_ Distributor Information
&
ON
= Distributor List
L
o of =
Nam Mistory | Settings  Emall Address o country &P | Cameraused | arang | MAC  Goosle | (00
Count Used Map Used
. used Usec
= History Sf‘" jimmy.guo@vivotek.com Distributor_demo — 9 136001(Return: 180 9 2012 198¢
Qs ) 58)
i
a
A
o
e . o o
Distributor Information
&
o
Emai
3 Descritio
a
Country
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Enter station information > project.

VAST License Management System

@ Dashboard
$ PO

= Dispatch
& Distributor
@ NVR

@ Package
® Analysis
Q search

144 Report

& Account Manager

Request information

Information

The license currently in use

Revision Camera Other Brand MAC ‘Google Map
1 o o 0 o

The latest license

Revision Camera Other Brand MAC Google Map
2 o o 1 o

Detail station information

Distributor Project

Distributor_demo  For VAST 5«&!
project

Description

20191008 to end-user 1 mac
license by David req...

Select a server and click License Update.

Distriutor_demo

Server Info

For VAST normal project

Support_20191008

13

For VAST normal project

Other Google GPS TCP
Description o™ Brand  AC map  Receiver
" used  Used
20191008 to end-user 1 mac 0 o 1 o o 0

license by David req..

Trigger
Used

GPS Receiver

GPS Receiver

Camera

Support_20191008 0

POS
used

o

Dota
Magnet
Used

0

Used

TCP Trigger

TCP Trigger
o

Other
Brand

0

Failover Package
sed

0

Pos
0
pos
0
Google
mac o0
1. o
Modified =
10/08/2019
4:16 p.m.

Data Magnet Failover Authentication Type
0 0 Software License (Key:
07A533;173CC7;2°280
ITASGE;476ATA)
Data Magnet Failover Authentication Type
o ° Software License (Key:
07AS33;173CC7;2"280
3I"AS6E;476A7A)
Data
Gps T
Sioavar | ¥ POS Magnet Failover Packag
Used
o 0 o 0 0
[ ]
Name Search

:;ﬁv:mlkalbn License ihistory. | Bole

Update

Software ® History @
Uicense



Enter the MAC addresses of your cameras. Note that each MAC address is on a

different line by pressing Enter. Enter the MAC addresses.

Update License

License Information

MAC List

AAC addresses (12-digit hexadecimal number) for each row

No Free Ch

Google Map Ch* 0

GPS Receiver Ch* 0

TCP Trigger Ch*

POS Ch" 0

Data Magnet Ch* 0

Failover Ch* 0

Package =~ ——o

Scroll down and click Generate License. Click Confirm to proceed.
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Confirm Change

Current After

Mac Ch 00001B0ASE11 00001BOASE11
00001B0ASE12

No Free Ch No
Google Map Ch 0
GPS Receiver Ch [
TCP Trigger Ch

POS Ch

Data Magnet Ch

Failover Ch

Click Download to download license.

License is generated. .

Download License

‘ Download cK to list
an (e
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License Return Flow

Customers may want to return the purchased licenses back to their account due to

server stability issue or other reasons. They can proceed with the following flow:

Stepl Step2 Step3 Step4d Step5 Step6

e Export license ¢ Upload ¢ Change the * Import licene * Export license ¢ Upload to the
request file license value (Ex. to VAST request file license

request file to from 10 to 5) server again website, then

website the license
return back to
their account

1. Generate the license request file from VAST1 or VAST2.
VAST2:

Click “Settings” icon ( E ) located on the top-right side.

Settings > License > Export license

management

mport icense

i@

tH Status Site name # VIVOTEK cameras #0nvif cameras | Advance Package Purchased licenses

Preferences

VMS_Station 1 0 Purchasedpackage 64

Feedback andbugs

VAST1:
Help > License > Generate License Update Request

16



G LveCliert

(_System | Edit | View | Configuration | Layout

Mare 2>

dow | —=
QV I (nportcense | Im\T

HE=

P speed
Freset Locason:

~ ResiTme [Fher |

2. Customers should log in to their account on the license website. An example

account is used in this case.

icense Managem

Wwescome|

@0
s
a
a
n Fatover o/o
cn
Project
Description Server Count  Comera Used _ Other Brand Used | MAC Used
= 0 0
A ENRHEO R Project IR TN Sorver « MIBLTRIR: 1. ¥. a3 132837 30 0
£20-THARTENINEN BLTRAREHE BN BRAEChannR 8 - 37 465 8
0 0 0 0
dor = o
ut . 128 o o
ing
HESETRATAREREFERORN - 7 & o o
s(re
magote test — ° 0 0 0

3. Select the mapping project on the project list, then click the project name. The
page will turn to “Server list.” Select the mapping server, e.g., “Jess_Laptop.”
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VAST License Management System Weicome, Distributor_demo & =

@ Dashboard

Distributor_demo | For Project Testing (8}

$ PO <
& Distibutor <
o Fackage ¢ Server Info

B3

For Project Testing (87%0)

-
ame escription Othar Brand = Packaga ified = wuthentication e Licanss own| istor nfo
RIS NG Demonstration for tradashow 32 L o 01/02/2018 4:35 p.m.  Softwara Licanse (<] Ll History G
Zack Presales 13 a o 11/08/2017 10:34 Software License =] L History &
Jass Laotop - &4 a o 07/11/2017 6:36 p.m.  Softwara Licansa (] Ll History G
SalesSupport_Norbain_2..  add 3 channal camara licanse. support Norbain ¢ 3 ] o ©3/01/2017 7:26 pm.  Softwara Licanse: (3 o vistory G
BEAMLER 01 60 channgl &0 0 o 01/06/2017 3:57 p.m.  Key Dongle(Serial: =] L History G
Andres’ PC Add 64 channel &4 L] o Software License =] Ld History O
Jesse_20160819_01 Add 2 channel o o o 08/19/2016 8:08 p.m. Software Licanse. =] o History G
4. Click on the “License Update” icon.
camera Other Brand MAC o ~ License
Name Used Used used Modified Authentication Type update Download History Info
IRIS NB Demonstration for tradeshow 32 ] o 01/02/2018 4:35 p.m. Software License (<] L History G
Winfred Test PC — 32 ] o 12/05/2017 5:31 p.m. Software License (<} L History G
Jane PC For testing 16 ] o 11/09/2017 10:42 Software License (<} L 4 History ©
Zack Presales For demo / Testing 8 ] o 11/08/2017 10:34 Software License G > History &
Jess Laptop - 64 o o 07/11/2017 6:36 pm.  Software License > History ©

5. Upload the related license request file.

Station Information

Information

BB EREE

Request File*

Update

6. Select file and click the “Open” button.

18



G Open
« [ 42 || Search vAST2 License o

mv| . v VAST2 License
=- 0 @

QOrganize * MNew folder

MName . Date medified Type Size

0 Favorites

Bl Desktop || VMS_Station_127.0.0.1_64.req 1KB ‘

1/30/2018 6:51 PM REQ) File

4 Downloads
@ MEGAsync
2| Recent Places
¢@ OneDrive

4 Libraries
@ Documents
J’ Music
[E] Pictures

B videos

m

& C omputer
£L Local Disk (C:)

€ Network %
+ |REQiE= (req) -

File name: WMS_Station_127.0.0.1_64.req
Open Ivl Cancel
I

7. Click the “Update” button.
Station Information

Information

Request File® BEEE | WMS_Station_...0.0.1_84 req
Update

8. Below is the original license count.

Update License

License Information

Camera Ch* 64

Package | -———

Generate License

9. Fill the new count of licenses you want to update with.
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Update License

License Information

Camera Ch* 32

Package @  ——- v

Generate License

10. Click “Generate License” button.

Update License

License Information

Camera Ch® 32

Package & -——— v

Generate License

11. Confirm the change to licenses, the number of licenses will be reduced from 64

to 32 for this server. Click the “Generate license” button again.

Confirm Change

Current After

Camera Ch 64 32

Close Generate License

12. The license is generated and you can download the file for server.

20



License is generated. .

Download License

S
<. =3

13. The project list will display “Return: 32” and “Waiting Confirm” messages. The
licenses are not returned to the customer account yet.

For Project Testing (& /7%)

Search
Name Description Comera Used | Other Brand MAC Package Modified = Authentication License Update | Download | History | Info
Used used  Used

RIS NB Demanstration for tradeshow 2 0 o 01/02/2018 4:35 pm.  Software License o L3 History | G

Winred Test PC - 2 0 0 12/05/2017 5:31 p.m. | Softwara License 53 L3 History | &

Jane pC For testing % 0 0 11/09/2017 10:42  Softwars License G - History @
am

Zack Presales For dema / Testing 8 L] 0 11/08/2017 10:34 Software License G 5 History ©
am

Jess Laptop - 2(Retum: 0 0 07/11/2017 6:36 p.m.  Software License G (waiting o History @

32) Confirm)

DemoRoom Add license for Demo Room 128 o o 07/11/2017 5:14 pm. | Softwara License [ o History | @

SalesSupport_Norbain_2...  add 3 channel camer license support Norbain 3 0 o 03/01/2017 7:29 pm.  Software License [ ° History @

BAXAREN 01 80 channe 50 2 o 01/06/2017 3:57 p.m. | Kay Dongle(Serial: [ L3 History | &

1943)

UK Sales demo used this is for our technical sales in UK, they hav... 3 0 o 11/04/2016 5:35 p.m.  Softwara License G L3 History &

Liya's PC Add 128 channel 128 0 0 10/11/2016 3:32 p.m. | Softwars License 5} L] <]

Andres’ BC Add 64 channel a4 0 o 09/12/2016 11:02  Softwars License G - wistory @
am

Jesse_20160819_01 2dd 2 channe 0 ° 0 08/19/2016 8:09 p.m. | Software License [c o History @

14. Import the modified license: VAST1 — Select a single file.

4 License Information

System | Failover | Local

Purchased VIVOTEK Used Other brand Used Unused
System 64 0 (Free: 5/32) 0 64

Generate License Update Request ] [ Close ]
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d Select license file

mv| .. » VAST2 License - |v‘,| | Search VASTZ License pel |
i

Organize New folder

Y Favorites Mame Date modified Type Size

Bl Desktop | License Jess Laptop_32.lic 1/30/2018 6:56 PM LIC File 2KB

& Downloads

@ MEGAsync
| Recent Places

4@ OneDrive

& Libraries
@ Documents

Jl Music

[ Pictures

BE Videos

m

% Computer
& Local Disk (C3)

€ Network

File name: License_Jess Laptop_32.lic - [-li[ files (*.lic) ']

[ Open

%4 License Information

System | Failover

Purchased VIVOTEK Used Other brand Used Unused
System 3z 0 (Free: 5/32) 0 32

Import the modified license: VAST2 — Select a folder.

management

° —— =
@

suTe
tH Status Site name # VIVOTEK cameras #0Onvif cameras | Advance Package Purchased licenses
Praferences
VMS_ Station 5 0 Puchasedpackage 64
Feedback and bugs
Total C 0 64
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o Select Folder

3 \
- [=Laes]
@u |-D ktop »

Organize * New folder I @
5¢ Favorites -~ - Libraries MRS:xE1 VAST2 PPT
M Desktop A vivotek 1 NR3x82 (@) 31_ProductAnnoucement - Shortcut
& Downloads 18 Computer . NRIG81 (@) 41_Preductlnfo - Shortcut
o MEGAsync ij Metweork & OneDrive (@) Datasheet - 00_Software & Mobile
5] Recent Places . 4.680,00-8290 . PicPickPortable [@): Jess - Shorteut
& OneDrive | 510001500G_CD-ROM,5T7502 VIVOTEKAR | POS @) PMDiEZE
. BrainChip contact . POS_Simulator (@) Sales_Analysis
3 Libraries = . Compare20170717 . Presentation
& Documents , Document | SATADOM HEsssiia A
Jq Music DengleReqReader Seagate
=] Pictures . GPS_Server . Suma
B videos . Gulfcoast . Suma Backup
. HDD Testing teol 20170719 . TOBA-5earch
1% Computer Johnson Control TrialAdvancedVersion
ﬂ_{ Local Disk [C:) . License Verification . TrialRecoveryTool
J Liu | L. VAST2 License |
€ Network 2
Folder: VAST2 License
Cancel
Export license ‘ ‘ mport license
Status Site name #VIVOTEK cameras # Onvif cameras Advance Package Purchased licenses
VMS_Station 5 0 Purchased packa
15. Re-generate a license request file again (following the steps detailed above).
16. Go back to the license website.
17. Go to the project list to find the server record.
For Project Testing (&7
Search
Name Description Camera Used S::;’ Brand U::d :‘;;:“““ Modified 'I‘:::““L“""“ License Update | Download | History | Info
RIS N8 Demonstration for tradeshow 2 0 0 01/02/2018 4:35 p.m.  Softwara License o] L] History &
Winfred Test PC - 2 0 o 12/05/2017 5:31 p.m.  Softwars License <] ® History &
Jane pC For testing 16 ] o 11/09/2017 10:42 Software License G L3 History @
am,
Zack Presales For demo / Testing 8 0 0 11/08/2017 10:34 Software Licanse [c] o History @
- 32(Return 0 o 07/11/2017 6:36 p.m. Software License ® History @&
32)
DemoRoom 128 0 o o7/11/2017 G L3 History | &
SalesSupport_Narbain_2.. add 3 channe 2 license supgort Norbain E) 0 o 03/01/2017 7: G L History @
ERAARER_01 60 channel 60 30 o 01/06/2017 3:57 p.m. | Key Dongle(Serial: [} L History | G5
1949
this is for our technical sales in UK, they hav... 3 0 0 11/04/2016 5:35 p.m.  Softwars License <] L History @
2 0 0 0/11/2016 3 jcanse G L History @
&4 0 o 08/12/2016 11 Software License G L3 History @
0 ] 0 08/19/2016 8:09 p.m.  Software License [} L] History | @
H “« s . ”
18. Click “Waiting Confirm.
Jess Laptop - 32(Return: o 07/11/2017 6:36 p.m. Software License L] History G
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19. Start the “Return License” flow.

Return License

Confirm Request File
Request File* EIEEE | EECEEE

20. Select a request file (*.req).

€ Open
~ [ 42 |[ Search vAST2 License o

{ l‘ pv| . » VAST2 License
= 0 @

Organize = Mew folder

sk Favorites Mame Date modified Type Size

Bl Desktop || VMS5_Station 127.0.01_32.req

1/30/2018 8:02 PM REQ File 1KB

& Downloads
© MEGAsync
2| Recent Places
#& OneDrive

4 Libraries
@ Documents
Js Music
[E5] Pictures

B Videos

m

18 Computer
£L Local Disk (C)

€l Network 2
File name: v |REQHS8Z (req) -

21. Click the “Confirm” button.
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Return License

Confirmm Request File

Request File" VMS_Station_...0.0.1_32.req

22. The below message will display.

Channel returned success...

23. The licenses will be returned to a customer account. In the sample flow, 32
channels have been returned (from 5857 to 5889)

Dashboard

- Camera License 5857 / 141558

Ch

(Available { Total Channel)

Dashboard

“ Camera License 5889 f 141558

(]

(Available { Total Channel)
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Responsibilities if Issues Occur

Insufficient no. of licenses: Contact sales or responsible PMs.
Incorrect license upgrade procedure: Technical support.
Licenses not delivered to distributors: Technical support or responsible PMs.

Incomplete or damaged license files: RD or technical support.

v A wNe

License migration: responsible PM or technical support.
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